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The purpose of this thesis is to study the problem of unfair debt collection which occurs 

when banks, financial institutes, and other non-banking business allow creditors to have the right 

to claim a debt after a debtor has defaulted in payment. In other words, even these creditors have 

the legal right to pursue with the debt collection, but the procedure and the way of collecting debt 

must be under the law. The problem is that the creditors or the debt collectors use more the 

incorrect and unfair methods these days. 

The study finds that problems related to the rights of creditor and debtor which protected 

by the existing law are that a creditor have the legal right to use instrumentality to pursue with 

debt collection to make a debtor pay for the debt, also the way they enforce the of civil law and 

criminal law is still the problem. It is still unclear that debt collection is an illegal action in civil 

and criminal code. Thus, it would be difficult to apply general laws to these cases, unless, the 

action can clearly be identified as gross illegal act under criminal law. The problem with the law 

execution is its lack of efficiency in both civil and criminal law since the victim himself does not 

cooperate with the law because of his fear and embarrassment to go to court, his lack of financial 

ability to afford legal procedure, and the complication in finding the evidence. For example, filing 

a lawsuit against debt collector that is not the creditor in criminal case is very difficult because of 

insufficient information related to the person who committed the crime. All the legal actions and 

penalties that we have these days cannot protect debtor or other people from those debt 

collections. Therefore, it is necessary and suitable to have specific law to make rules, procedures, 



and regulations clear and appropriate for collecting debt without violating the debtor or others' 

right and freedom. 

According to the problem stated above, it is considered appropriate to establish the Fair 

Debt Collection Practices Act to control and monitor creditors and debt collector to make legal 

debt collections under the law and to protect debtors or other people. 
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• v • 

'.i::o::11et1Yi fi 1'11\J ~ 11'~\J 'il::il 11~1~tl' n.:J1tA9i n1\l111v~'Vl~ Vivffu ~ 1J fJ11 nn.U .:J\'I nttu 1w oFi 11u u 

"''l"'"°~IV flflVl~l tJ'Vl\J'Vl llJ'\..l~'\..I 

vu19l fll'.iW m'.il'11.:Jl1d uvm::'LI'U~ ili'lfV'U~ 1fJflQl11JlfJ 1~ rnd tAom::mJ 'Ul~ntim\l i~ 
,, • " • t 

nm19l1~1 'l\Jtn'.i~fl~l1Jl'11~l1ULW61if \lfll1U10"fl111Jtl1JtllfJ LffV1J1fffJ'Mtl1fffJ.:J lfli'ltl111Jflt\1.U11~ 

1 "' U !' ' ..s""' ' ., _..., .! ~I o ..; "1 ' ,, 
fl'j'j 'llfl 1Jfl11 'i::lJ'l:l':llmltl'll"J~ 'lHflltJ Yl'i~fJff\J cif~l1J\Jfl1'.ifll::'Vll'Vl l1J'lftllJfl1Vf1t)l1"1V 

'Vtq91fl'j'jl.Jfl1'.ifl1.:J'Hd~1ii'lf01J~ 1fJflt)'H1J1fJ ij~ .:Jd 

i. 1~@'.jvl'l~~" n~11M1vun.:J6unnC1uvnnQl1111t.1 tt1V1Jtltlet~11iii~v~1~u'tttl'mmri~ . . ,, ,, 
i ,,4 ' d ti .... ,, ... ii ~ 4IQ d " , ,, Cl "' , ' 

'if'll01"1\J ')f() Cltl1J l1'ltl~1J '.i::1~tl1'!fqj1f11'.i1J 9lfl~11Jl'11.:Jl1\J flflfl\J 'tt\lf1l1\Jlt11"fl"1 \ltJ 1J 

m1111ovi1JJrn1n u 1~ ~i11tln~ 
.f'l cl "' 1 v v.A i "' ti a "' 2. fll'l'Vl"J.:J l1\J u 'YI ff11>1'.itu::l1'.i o~ vttu 1~t1 u u "I n11w:: '.i:: \l l'U 'HH>l'11.:Jfll11J flfl"l 

~1~tl1,j'tl.:JO'U\'lfll1d &cif'U L~tl\Jtl'l\J L~tl1.Jl11J~1\J tyl~ ~tJ.:Jfl1JtJqj'll1 1rl\J~'U 
m'.i'Vl1.:Jl1d~1t.1m'.i.U11.U m'.i 1'lfn M1v'l~m11l 1'ifu v~ilu~u~1 tl11::1ufl11U'1tl'1tJ1~v 3. ~ q 
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4. 

~nwnmu9i'1116vn11'U::3u~~wn11nvm'U li1'1n"f111111111"nn1 

1 4' ~ .r, ~ jl <ti <ti 1 t ., l "JI O I 

5. 'Vl'ifllWl'Yl1\ll1\J 'UmllV'lfl L'tl11J?I l1l6 'Vlll'l\11'1.J 'l1\ltlt.lflll1tn1JflW fJfltm.J "l'Yl() 
,, f ti " 

6. 1~111tiutJm::1111livu19im1ru1~\JtJ'lfi°mtn'lfty1mn1 l'Um19'iV'l9l111n1'l11tln11t1fmti 
,, ,, ' 

ti'11t1n11il '1::uu"\101'U1'1'1'1vm1~11~...,1\lr.1"li1'"ijn11il11t.1~'U1111"nn1 ijn11l~ti1n-nh::vi-w1w 

~n11d1116~1~v1,rtJ'l~iiJvv1l'l11l::11d i'lfu ~1 V11111'U 'Vi11wi1'lmv 1~6~1.1~li1'tifmd3u1nV'lm111 
'H11~nn1 

ti. ,, 

7. u'1ti11'11n::11il-ri.UV1~ 6fl11llff '11JLS v11;° 6t.1m1::fimin1.1v'U~ t'lf'U U'li11l i1' t1 n11il l11 v 
"'t "' 4 ,,, .r ,,, ,:,, ., I ,,, .r , d 

'lJflflCI lumtl1Jfll1l11Jl1Cl1JU6U l1l6 l1"ijfl'HU'lf?I 'lfl1\J"1Vtl1t.J1::U'Yl\J l'lf\J l1t1fl11UffCI:: ~mfovu 

rllt.1V11\lmrnwV1vl i1' ~thv~1m~111UuV1uml4!111:: l1d l11tiU'lfl1J1i1'm::'Vi1~~flt)'l12.Jlt.1 1'tfu ff it.11 

m·w9l" 1116 'h.h.h::nvm:n'lfty1mnigu 

'1 do "'!JI Yd CV Id ~11' Yd 
8. Utl1J tll\l'Vl'l11ll1l6911l1tll1 l m '111'11\J l'Vl 'lltl'll J 91CI 6" tl\JU91 'I mmci V\JU 1J1Jlll UL '111'11'1.J l'Vl 

,, ' 
'lltl'llJ 1'!fu u~\l~~'Vl'l11l Yi1l1ti '11161Jl'lfli''ll~~1\111u1~111U'1lii'i (w1ni.h::wq9'iu6fl~9l) ~~wn11 

.1 
'Vl1\1'11U 

" . ' . 
9. th::nu li1' t1 n11il1iYtJ1.11irvtlf mii' v'I~ 1vm·nil"u~mfl111Jn 11 ...,~ v~ ,;,::ti 1116'1ff 1'Uvi 11J1 . ,, 

1i1"1r.it.1~6ff1TillWW1vfoC1"f 1'1m111v11mvli1'ti11 t)fl'Hil 

,fl " " ., ~ d a 1' • ~I " " ..; ., a 10. '11Cl6flC11\I~ fll1\J ~lt.16 Wll 6fl112.J6'UL1J'l.Jl'Vl \l '11l 6UtlUtJ1\1111111Jl\l ll1\J l'Vl'lltl\l':i j'l1l 6 

'!JflflCI ltJm::111uml tJ9'i11n11 9lC16V'l'1UiV'l'Yi 1mnml1Yf '1 UC161J11tlci'lmnm':i i'liuMlJ1t.1ff1ci 11mmi 11 
ti t ,, • 

t11~ 6.:Jfl 1-Yivnn-w1 'l1mvu.:iti11fl~ Ml vi'Ytyty1tj'tlnm.J l~l'Um19l"9111J'Vl1'1'11il1.W 6 l ~ t1 n11il l1'ft\11~6 

un::111191nn 1 
,, ,, . 

1 i. , ~1l1il l1'ftflnci1\l 1 ,r\1 n11il 'Vi1ff'tyqi1ci\11'1.Jli V'6-u11n'l it1Yi 1ff'qiqi11h::i'hh ::'UolJt.J()lJ i u 
... JI .:~ '°' ~ SI .r '1 I d ,~ 0 ... .A ,: 

fl'1Cl\lUf'f1'ftWW1flll19111W6lJ 1'111'11'1.J \l\11Jtl1JL\IUtJ Ll1t)fl'11\J'U tlt.lfl11'Vll::1J · J t'IJfllWW 1flll1 llJtlt1fl'l1\J 

., , o ~ ,, Ja o o Q Q.I QJ ca 3 ,,~ ... J Q,I a l v .l Q,I Q.I 

t1J'tlll::'l1'U l'il 1'11\J fl\l::\J 1fl1WW1flll1lJ1tl'lfl1Jflfl\1 fll1'1.JUCl::r;jfl111l::fl\.J 1ih.Jl'l1VJ '11 t1 fl'l1'1.J \I fl1J \lfl1J 

,, 
12. fll'j~ llUUfl~ 01J1~ 1'11U'U t)fl'i:::1J1Jfll::li1 ,~ t.Jlf) l'Yill::tU~l'l1n flJlU luml'fi\J~U 

fl111J~?1 1~ v'l~1nliwq9i m~lJtlnilVI 61wn.:i 11'lur.ium1i'V1mmn v11nmli' V'l'tunimnnJ1u 11' 
J!l ,, o ... ... .., .r l" 11 'l ""..,; o... t ..: ., "I. 1 
TI6'1rn\1911Ll.J'l.JflV'lfl1J~fl'l1U ~rntJVl~l.J 'lf '111'111'1.J m~vum::V11r.i~n1J'Yl.:i~n11t1 '1::1111vin'ft1 t1JflTI1 

u ~ 'lm111f tl'l'VJ n.U 

~ d JJ ,, "0 ,, J'd 0 Q d ~ d " 
13. 11Jtl1J fll~ Ll\l .:jfl'lllJ l6'1't'J fl'll 111l1\JUCl::1\l1'11\J 'VIVI 11\J \J fill '1.JHfllWL1Jtl1'11 'U'll t:llJ Cl 

'11<l'flJ1U~1~1'11'1'1~UllJ1Uff~H \l::l 1Jl~t:i111~111d1~'U~lV\J fl~~ hiii1'ml,$1m'l1ft 6'111 () hh~u, \J 
;~ .: !'If ,, d ~ "I I ~I 'l ,, ,,: .,). .,). .r 

'rJfl'Ultl'U'lltl'l~fl'l1'U 111\Jflllffll'lfl1llJLV'l6Vlltl\JlL'ft::fl111J t1Jl11\J1ill1J '11\1fl'l11.JlWlJV.:l'lll.J 
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1 _,j P .x 4 ,,~ .r 0 .. ,:1 "' I ,, 1' 
11tJL1Jfll'O 111\.J 11Hl~9'1119'111J'Y11.:Jl1'W'Yl1fl1S9l 119'111J'Yl1.:Jl1'W ~fJ l1J'lffl'U~ 1fJflt)l11JWUt11fl1S 

" " " w 
~1Jf1Sfl.:l\1 n11U ~nnms~~Wl11J'Vl1.:Jl1Ui.:inn 11flll~1Jmfl.:i 1 \J'YlHuvi .:iu 'W\l mTU \l::ii ff VI~ iS rJn! v.:i 1 if ,, ,, 
1~111'1111 v~~9ll1J'Y11.:i11\l i' 'UH11'Y11.:iu .... .:i 1'WJ1u::~::1"11 9l11Jth::1J11't1Ql11J1t1uvi .:i1m::Ynw 'l1V1J19lS 1 

ti JI " ti 

420 ms~ 1Jflrn.:i 'lu'Y11.:iv1ty1U' ul11m~1Mil l11tJ~~~9111J'Vl1·rnuYi 1m1~~9l11JV11.:iMu oun v 'l 1f 1fi~ 
,, 

tt11mif rJl11t.111n\l n'ttu Lm::m:: Yi 11 tlm 'Utl.:Jtl 1.h::no'Ufl11lJ fi~'YI 1.:imtlJlfll\l~ v.:i i' UHPi'Y11.:i V1tlJ1 'l u 
~ JI _, Q d ~ 

il\J'U\J'l 1m::tl1SfJ1Jtl'itl.:J 1~rJo.:ittm1'tfl'lf'Vt\l::UfJtl11J\J 
dV J' a,,.. .lei I t 'Iii 

1. mtuL\lll1\J l1S6~9lPi9lllJ'Y11.:i11u1ilu'Vluwm1JJ \l::o~mrJ t9ltl1Sfl1'UfJlJ~Lm'\JtHffm 

1 d QI 6#Q ct CV e't JJ 
'Y1'UlfJfl11lJ ~tllJ'VtS::ll'lf'UtlJt\J9l'Yl\JWfl111J 'VUt 2528 lJlVlll 51 1J'tt~fllflW~11'Y1'UWfl11lJV16.:J 

i.h:'Vtq~viuV111J,Y v~ .:itl 'U 11~ 1t.11Jfi fJl'Y1'Vl'UWfl111J ,., in ii nn ~h'tl'Wii L 'YlllV111J'V'IS: Sl'tf~ t'Yt'Y1i 
eves .a °' e'j,J o ~I do ,, 

'Yl\Jltlfl111J YI.ff. 2528 1Jl9'1Sl 52 fl\J1J 3 fffll\J fl6 fllflVIW~ l111J'Vlltll'H1J1J'Yl1Jltlfl111J1Jfll'tt\J~ 1J . ,, 
1fiu 3 iJ M'lvTI11~vvvn\l1nvi::1iit.1\J'Yl'U1vm11J 1~w'luri1ul\lo.:imw1'Yl'Vl'U1fJf1111Ju'lJih!otl'.:ifl't1um 

I j,I t tJ QI f ... t j,14 
'VllJlfJfl111J11~1tl 1Jl S t.11'Y1'Vl\JWfl111J W. ff. 2529 1Jl SfJ1'Y19l 6'Yl'U Wfl111J~1tltl'W 9l fl1Jl:'lf1'lf\H~1J 

4 ~ ,, c:: . 
vsrnfl~ m1:mJ'l l11J1" 4 '\JV 18 vi11 

"mstJs::ml'U61~Yl~11U'W11SO\l'ttltlUS::'Vtq~9l\J01JL~\Jfl1S~1'tt'W9i6fl~1i'j'jlJfl\J~'ttl6 

LiJ \Jfl1l l~tl1Jlff t.19i tlfftl~ff1 U~:lfl fJS~fl W '\Jtl.:J'Vl\J1Vfl111J" 
,, ,, 

2. mw1~ 111\l 'ttl oFj91~vi111V11.:i11\l1iit~\J'Y1\J 1Vfl111J\l::1i m111i' 'UH~ l\J'Vl1.:iu .... .:itm::vrn 

mt111i.:i~mh1 i-3',Y1.:i~'U1vi1J'U 1~rJ~~odmv1~ws:s1'!f~t1Jqj'9iV1u1t1f11111 YI.ff. 2528 l11J1fJfl111J 

m·rn::Vl\J lfJfl111J~~ ff fl1Vl'W1tlfl111J i~i' 'rnl~'Y1::1ii fj\J UTI:mlfl ltltl" t1J191 L ,r Lil'U 'Y1\JWfl111JLvi ,J \J 
,, . 

Vll1J1Jl9ll1 4 'Vts:n'lf~t1Jty1i'Vl'UWfl111J 'Vt.ff. 2528 vi11if ~~~V111JV11.:i11\lVi1iJ1'1fviint.1fl111J,iivd 

mfJ i~msfl1tlfl1Ji.:in~ 11 

Q f/d ~ d QI Cl ~ .d." I d ' ~I 
1Lf1Sl:lf Cl .:Jfl111Jciffl'U~ 1fJflt)l11JlfJ l11JO .:11' fllltU:'\JtNflllVI ~9'111J'Y11.:Jl1\J 'Y1 L1J1J flQ111Jlt.11::1.J11LlJ \J 

fl111JH~-W.:i~v.:iif11J u~1itl'n11w:~iiJu1\l:m::Yi11~11\ldh·mm.:inu11J.Jwmh:ah s11J~.:ims 

~11mo.:i \1nl1tl\l1nms~ ~vi111V11.:i11 d ~ '1:~ 1Jm v.:i'11 nms ~ ~91111V11.:i 11d ~ 1il '!fv11~ 1t.1nQ'ttlJlfJ 

t/4:\ ~ A .: QI t~ 
mv'llfl'J1l~ 9l ~9l l1JV11.:i11u 1 \J lJ ntls:LflVI mi:tts o'Umpm iw1~91111'Vl1.:i11u 1 UlJ f1'1 fl'M w: vi .:iu l'Yi s1: 

' ti I 

1\l v.:i\l1nJ.:i 1ilnmsti111u~,Yflt1~t1~11'°1fl,Y vlf 11Jti~ llil1'Wms~~m11vi1.:i11\l Yi i~1tiu O'U '1:Yi11 if ,, ,, 
~nl1ij 'Ylllll~ .:i~'Yln il vnf tH'\JV.:i9l\J'11nms~~9ll1J'Y11.:il1il \) .:i\l:vi 1msffnll1fl'ufl1'1 t Ut1Ql11J1t.1 iviv 

.d ,, ,: Q " t ~ .Q """' 

'I11JC1 .:i flllfJ lJfl'j v.:i\l fll1\.l '11flfl1 HI ~Vll1J'Yl1.:J'l1\J, \J flt)l11J1t19l l.:itls:L'Ylff L'Vt tl1LflS1:11fl.:iLL \J 1'Y11.:Jfll'j 

, ~Lm:~ fl 111JUTIZflll Lff'U vufil '\JL-ri lJ1~1JflQ111JlfJ~ v, ti 
1 

wszs1wtyqj'9i't1u1vm11J vtff. 2528 J.J19111 51. 
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. ,, ,, 
1. 1-W vf1mna-:i11~ flfll'j~fl~111n1-:i11il "1"flti1111w 1nv 'i111a-:iml~ 1Jfl'HN\1011\l \l1nm'i 

~ '19111J'Yl1\111d ~ 1ii 1il\J1i'il1J 'm::~rnl1HfltJ'l11l1tJ'UV-:im1~ft"11J'Y11-:i11d l 'U~ n1:1w::~1~'1 
..A.t d ,, J' .. .:..: ... ~ 

2. LVHJffflll1fHfl11fJ 1Jfn fl'l\1fll1 \J \l1flfl1HI fl" 11ll11\111\J 'YI 11J '1J \Jli'i 'l' 1J9111Jflt)111Jll.I 

911-:iil'l'::L'Ylff 

3. '~ vffn1:110-:im'l'1 ~ urt::ml~fl 1111nt)»mvif \l~tltJ1m::mrnoi'Ut1i'11t11-:i1Vi111~" 
.J... ., , " ~ J' .. .1 

fltl'111J1V'YI 1J fl~ \Jflll 11fl111JrJ 1Jfl'jfl\l\1 fl'H'l..I \l1flfl1'l'9l~Wl11J'Vl1\111\J 

"" Q " Al " ,, ~ 4. Lfiedlfl'i1::11111lJ'Ylff1lJU'1::'UfJLfflJ6LL\J::'Vfi V1JU\J1'Yl1\ILLfl 1 'U 

1.3 

,, ,,, 
1nv1u Yi'Ui' flUtJU \l::l'i lfll'jfffllllU\J 1fl fl 11~ flfl1'j~fl~11J'Yl1\111U-ti 1bi 1il \Jli 'j~1J9111Jflt)l11J1V 

" .,, " ' 
'hw Lflt.1\l::ffmnnn~fl9ll1Jfl1-:i11il 'U6\11~111il11'16~~~wn11'Yl1-:i11il l uml~11u t1n 1Hh'l'l 1Yt6l11' 

,:0 J ~ QI CV t ,: Q ~ 
\1 ntt 'U 'lf l'i ::11u1flv\l::1101:1191111'1 mi w::'U v-:i 1~Q u,., -:itt\J u '1:: FHWI H flt)l11J1V'\16\I m 'l' 91'19111J'Vl1-:il1'1..1 

ti ti I 

1u ~ n1:1w::9l1\l'l 111Jo-:im'i~ 11mv'l\1 n11 ii \l1flf11'i~ fl9111J'Yl1\ll1il-ti11hil U1i'i'i1J l~t.11Jl9l'i m·rn1\I 
,, ,, . 

flt)111J1V l \Jfll'i l 11' fl111J~1Jfl'i6'1\1 nttil \llflfll'j~ fl9111Jl11\ll1u -ti iii'lf6ll~ 1vnt)'H1J1t.1 \l::flninmvn:: 

jl ' ~ ~ """"" t,, .... fl11tJ1Jf'l1V\IL\J'YIHll'VN fl1'irJ1JflHl\IL\J'VIH61qJ1 U'1::fl11rJ1Jfl'iV\l L~VV\lflfl'i1'!f1'!f'Vi 'i11l'Yl\l'U6ff\llfl" 

I .J~ AF.! ... .... ~ .1. Q J' ' Al 
911\l'l 'Vlrtfl'l:llllJ'i t.llll'YI t.lllflllfll'i rJ 1Jfl'ifl'3\1 fll1'1..1 \llflfll'j ~ fl9111l'Yl1\ll1\J 9111Jflt)l11J1VVI 1~1Jl ::l'YlfY 91'1Vfl 

il-:im'i M' 1m::m1~fl111Jflt)l1111v~ii 6~1"Uif\l1U u 1m::mmfil 'UUi' utJ1 \11vi111~lJflt)'l11JlV~L111J1::ff1J 

1um1~lJm~N~fl11i1'\l1f1m19i~~1lJ'Vl1~11d~fl11ll11111H'u1i'1una'rf111vi'Ylv 

1.4 

,, ,, ,, ,, ,, 
m'i~f!1111.1vi1\111il ntJ\1 n11il luif \l~-Uuil riv lif inflif ty111ntJ\1n11il1iluv~1.:i1J1fl v flli'lv.:i iii 

,, ,, . 
ij111111m'i'Yl1\lflt)l11J1l.I i 'Ufll'.i i if fl111J~1Jm v.:i\1 f1l1U \l1fltn'i9' '19111J'Yl'Hl1ili11JJ'lftml! 1vflt)l11J1V 

~ 4 ct I .,9 I c$ J' .J, I d .J... '" i i " 11l Vll vnvmw1-:i11u-:i1111lum1vi1-:i11\J'YI 1.ILVUTi'l'rn u'1::1J1fl'.if11'.i'Yl1J 6~ l'Uflt)l1lJ1v 'YIV 11fl111J 

" ,,..;,j/.... ... Q J' """ I ,, a ... , • .. "" ~ 
fJ1Jfl'i6{1~fl mtJfl111Jlff t.1111l.l\llflf11'.i91 fl9111J'Yl1\111\J 'YI L1J'tf6'l.JYI 1Vflt)111J1V fl1J 1JLYi V\l'Vi6 L'Vi6L1J\J 

I t/ t/ 

fll'.ii'.16 \I ti \,I if ty111Vi lfl fl9111J1J l 'ti \lfl1'.i'1::1ij flff'Yli ff 1\J'IJ fl fl '1 fl 111J iJJ 1i'J 'U 1i '.i'rn \llflfll 'j~ f!9111J'Yl1\111 u 
~ iJJ 'lf6tl~ 1vn~11mv ua:: vu '1:: ff ~Prnm ::l1tJ~ ::utJ1ff~11 in \l'\16\IU ~::l'YlfY'lfl9l ff1J fl1~ii flt)\11J1V 

ti I I I 

V6f11Jlfl1tlfJ1Jfl1~9lfl;t11Jfl1{111UVi 1ii'lf6'l.J~ 1t.lfli-Jl11J1V 1-Wo;i \l~fl1llfJ 1JU'1::a.:i h1111\.l'Yl1\IU...C.:i 'Yll\I 
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1.5 

1Y1t11uvruti'l1'li1m1ffnlJlHfl::tl'UT11'1utJu1\lt1'V11.:imnffl'i (Documentary Research) 1~\Jlnlfl 
1~m~u11unii.UtilJfl~1~t11.UtH J.:ilultlmJu'tti!~iYti t1'V1Trnit fl{l'ttl.JltJ f)1.W·vnfllll'U6.:if11ft J.:i 

bl • ti <9 ,, ..,. d ,, • .cl d. ,, ~ 
mi:n mvu~::m1:n911.:i 1::mf1 'i1lJtH'\16fl~muu~::'U61ff'U6U'U::1:11nm.nv.:i1urimt11'\ltHlJ111mn 

0,,, <9 QI ..,. ,: ~ <9 ,, J' 
1. Yll '11'Vl'i1'UfHl1i'I f1fll'i9l ~9lllJ'Vl1.:il1'U 9llllf1t)l1lJltl l'Yltl 'i 1lJf.Hf11'itJl.lfl Hl~\)fl'tt'U 1llfl 

Cl J'c:, •d .Q ~, .... • 

fn':i9l~9l11J'Yl1~'HUVI 1.11ilU1i'i':ilJ 1m::~mV11~f)~'ttl.Jltl'\l6~f11'i9l~Vll1J'Vl'Hl1'U 'Ui'IOlJW~Vll~'l 
0,,, <9 p J' ..,. J'.ci11•d 

2. YI 1 l1Yl':i11JMf11'itJ1Jfl':i6.:i~ f1'tt'U "1flfll':i9l~9lUJ'Vl1.:il1'W YI lJ1iJ 'U1i'i'.il.19lllJf1tll1l.lltl 

~h.:itl':i ::l'Ylff 

0 'I ,, <9 'l 'JI .ct A<f • .... P'll ti.... A f ~ "' 
3. 'Vll &l1 'Yl'i11JtHm'i &'lf 1m::m':i9lfl111Jfltll1l.Jlt1u'1" ~;uuuft::m1m11'11 'i1Jul:jm1.11viii . ,, ,, 

flt)'ttl.Jlt.1-Yiii o~l u m11iffl11l.l~ >.Jm v~ ~m1 u '11flf11'i ~~9l1>.J'YI 1.:i'ttu 

4. riv iif1fi~tl1:: 1v'lfu1um1ff~1.:iH~.:i1'U'VlH1'lf1mmriffmtl'um':iffmrnm::m.bt1~1u~ 



' ~ 
Uflfl 2 

i1 \) ,tl\J Ti\J 1fl1'.iW 1W ,Hf ffmtl'U 01'.i 1~\J 1Jl if 'Yll~\J \J'U¥i1.:!"J iJ VlJ i ~ii\Jl~tuuhh ::'lfl'lf\J 

" ; .f 4 1 ... l t ,,.. A lW'.i1::~tMfl1'.ifl'11.h:: lt1'lf'U9ltl1JU'Yl'Wiu1i.Ju'U'U'Utl.:lfltlflttWl1Hlfl1Til1lJL\JtllJ ~Wfll'.i m'l'UL'lftl 

1Jfltrnm\11l1"1 uii.Juu'U'Ut:i.:itlvi'.iflfll~'Wfffl U91'.i 1m~9l~i ~~t:iiiut1'1~i.Jlflfl'U ~ lflfl 1rlflt1flfl1 iA'i'11 

~ ~ 41"" Q,, 0 0 •jJlJ}• 0 J'~~· 4 
ff'UL'b'tll1Hl 'lfUmlflH'l9'1916~'lfU::9l1lJflll1Ufl'.i::tJ::n"l U9lt.11 ll.lffllJ1Hl'llU::ttu l~l1Hl1'1tlfl 

0 t ~ 0 ~ SI .: d ,: 0 , IQ .d 0 J,,11 t 
'b'l'.i::L~Wl::'\JU 911t11\1'Yl 1 l '11\1fll1ULlJUl1U\11'W1'W1Jlfl\1\J lJlJfl 111JffllJ1HIVI \1::'b'1'.i ::l1U ~JVl,:jlt lJfl 

d .1 Q ~ I JI Q Q Jlt] I d I 

1rn::mnmtlu11 Uff\1'1Jt:i-:i\1fl'l1U ff .:ir-1a i 11 Lflf'IUqjl1 lfl1Hlfl9l11JVl1-:imlJ'H'W 11J 1iJu 'lfnlJ L'lf'W 
~ ~ 

~~"9111J'l1Ui.i1J~ fJflflllJ l1lflfl'.i::li1m'iifl'l h1't1fll1Ulfl"fl111JlffV'111tlUfl;191 l1.:lfl1V ua:: 

4 ... ,,... c9 " d c9 .r ; .r .r • 
'lffJlt'W.:I ~l'lltl'W \1-:i11 t:i-:i fll'.iflfll:l1mfl11l.ll1lJ1tl'IJtl.:ll1'W fl.:Jfl1.h:: fltlU'Ut:i-:il1'W fl'1'\JfJ,:jl1'W fll'.i'lfU:: 

.r i ' . .: t .... ..; ..; " _ 1 ........ , "" ,J 
l1UUa::m1 l.l'lfl'.i::'H'W l"llJVl-:i '11'1flflt)l11Jltl'Yllfltl1'Utl.:S U'W1ufJU9l Ufll'.iY'lfl911l.JVl1.:S01lJl1'W911lJ 

-1 '-1 , ..;..; " U'.i:: fl1fltiU1fl1'.iUl1,:ju'j::LVlfl Vlt.l'Yllfltl'l'IJtl,:j 

" 
2.1 fl1n.u ihn.nuit:: ·trn flnq MW u m1 ~vi vi1i.1rr1.:J 'Mil 

Q d ~, QI .da I I <£9 d,.J d ~ 41 J! Q.I 

m 1Yifl911lJ'Yl1-:i fl 11Jcir" '11 'W u ffl.1tJVllJm1nt:iff-:ifl111J fl ~91 a t:ifl na 1\1"l.lu1:afluVI'Ufl1 w .:i flu 

• -~ .ca QI 1 .. I d 4t 
ua::u11uwmV1t11JflUOQ 2 u'.i::LA'Wfltl 

_ 1 d ..I .li ..I ., A 1'"' , ~ ,, ,£., "1' t1a .., i .., , t ... 
u'!i::lfllJVllt'W ,:i 1flV1flU1'.i6,:jfJtll.l'!i::l11Hfj 1 l1 rJflU~tJ fll'.ifJtllJl-:i'U U fflJtlfltl'W \J'Wlfl"~lfl 

' "' "' ;..I""' .f , .,. • !I.a cl, !l!I SI ,, !lo 4 !IS/ Ji 
fl11 fl6fl11l.lff1JW'W Ullflfl'IJ\J lH'b',:j 61\J 1\1 '1Jtl.:i~1JW1::fJW'Yl l1 fJU'1::~tJQ 9ltl1\Jl\1fl O~fJ cir,:i 

Q.I .CS I JJ ~ .fcft d QI QI J I 'I QI Q,I fl 
U\1 ,1J \J '1::11 tlfl11 L \11l1\.JLL'1:: \')fllt'U flt.ltllJ iA' 1U\Jfl111Jff1JW\J Ti 1::1111-:i1Jflfl'11J1flfl11fl111J fflJW\J Ti 

' .... ;.., ",..., ... ' 111_ 11 "i " " .... -. 'd ... 1::l11H'Yl'.il'Wa'\I ~fJ \1,:j1Jfl11ff -:it)fll1'11'U lU l1 'lf ,:jl\J "1tlfl111Jff1JVtl1Jl1 '.i tl llJflV'lllJL'!i Vflfl11fl 

'lf11u1"Ui1 ri-:i~n ithi'flflt:ifl f11ff9ln'1uu '.i .ua.:sm9ld'.2~.:i1m1m1::lf'ff'qity1Qlu infoJui11rl\J 

., ..; .... .... ;.., ijl 1-"" " ,tl -. Ji 1' ,: 
fl111JrjflVfUVI '!i11Jltl1~11L":: flt),:j'Yl '.il'Wff\I "JfllV 11tl1\J nl ~llt'U vW9l a t)fl nJ 1Wtl1'll1l1\I tll \) 

... " 1" -.p Ji d d ' J!"" , .... t c9 ~Q "" l'.i Vfl'.itl,:j l19ltl'UUYl\J1.Jt\jfJW l~ll]flllJV ~,:imu 11 fll'j IJL-:iU 'Uff1JV'Ut.Jl11J1Vfl,:jfl1'.i r.i'lf1YI Ll'nl::~Q 
~ 

'1::1lt:i.:iffa:: ihn mw iu 11-:imt.1vvlJt:idillu-:it1uuty'lf1ti°1'1J1\1'UtN 1 ~iMu i 1u'Uv-:i~~tl' ui1 ina1f1 "" 

nlJfl111J1~'\..l'Yl1n- i-:i~nrl11i.J'!i::1~ui1i1mm'!i9if19l11J\'l'Hf11lJ~-:i11i1ffu~li"ii.Ju~t1tmOfvdua1i1 
l11fl 1ii ij 1~ 'U ~wit t),:jlJlL~ \J Vllffitiflfl tlflA1tlf1111J fflJ VfllJLm:: vu~ \)'l.J ni1'1::i1 fl'1'lJfl'1Ul10 ~UltlJ", tJ 

~ QI 0 ,, 

1Jl111'YlfJ1'1tl'.i1lJfl11Ll1~, 2517), MUl 186. 
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·1h:a~u~ffo.:i fiv 1~1l1d i u mfotTi.rnl'il'il::ijl uvnna"m:au::itJu'U'U lu1i o.:i'Uti-:inn 

~~9ll1l'Vl'Nn111li11~111;.:il10tTu'11rlmn~m'IQ'a11'I::l111.:i1~1l1dmi::tlm1dtf u l~ll1d~ijt51u1'il 
"' Ci SI .... "' I IC! ~ .J/ Ji .... of' .JI "" <!I "I '"" .: Q 

1Jfl l'lff11HHfl1J'U1J'IJ L111"11JlCU'l'Vl'IVW~l'l'l tll'il'il::~l1tlfl111HJ'Utltl1J11'Itl 11Jtll.ltltl1J'UtHtlfl11'Ufl~11J 

i1i11 'il::1 ~ u 'Yl i' l'l vffu ~ .:J 'IJ v.:i-W•1n:·rn 'Vll.:Jlf1't:l 9l 'I11 ~ v mfo 'I:: ..f .:i i.J.:ifl' 1J 1v1n'U~1.:i fl 1 m~ ml 11111 ~ u 

.. 
2.2 atl'MW~fl14.iU.:Jfl'U1~ct'f14.i~'t1itluQfltnYt1lunw6Ua.:Ju1~1r1Hirit1 

. ,, ,, ,, ,, ,, 
Li'iv o.:in111u~'l11'I:: ~fl11il~ v.:itJ~1J1im'I'l11'I ::11 il ~1\1 n11il iij'lf1'I::11il11 ~ v'li1'I ::l1i1 ~1~1 

a o Jc. fl 1 d j) '1ac. J4 ~ v t e1 o ..s 
l1 'I V'lfl'I ::l1'Wfl~fl111JtJ 'I:: ff 'I flU l1 '111l.I 'I l 'Oll1'U1Jff'VI li 'VI 'ii ::TIV'I 1tl'lfl11 fft111 ltl 'ii llvt 1:: 1'ii1:: 'ii 'I 111 tl 

m'il 'il::1'1 an~ v.:it11ff u i 1111'il1n~nl1d1 rn m1i.J.:ifl''U'!111::11ll tTu1rl v tl n11d il::rnv 11l'l111 ::11d'llv.:i 
v v ' 

i;t'U 1~1l1i1 tll'il 'ii ::iin fl l'Iii tl11 'IJVU'lfl1J'J11'I ::Mil l~11il lfl11i11t.tnl( 1tlfl'UU~Yil'l11J1:: ff1JU 'cl::il t11J 

'il'U~tJ9iv1Jl1ivvc:i fiv 
_, QI 0 Jl Cl ,, QI _. _ 1 d 

1. fll 1'U'lfl1J 'lf11:: 11 'U ~ tll ~ Vl 1:: L 'ii 1:: M V l 'ii 'ii:: 1J 'IJ tl 91 fl M ff ty ty111'IV1J 1:: fl U 11 'U 'I 

tJ1::n11 i9ll~V, ttt}flMd~v.:iil~~9ll1Jflt)1'9lQUli.:i11d~ il(9lfl'cl-!I fl'W i 1 ;'lfll~cMl'I::11d 'ii::, if 
0 d d I ~ 'JI 4 ~ 0 .: I J} .1 d I :. , SI 

fflL'I'ilfl'clliJ'U Vtll'I 1~ tlflM'U'il::9ltl'l'IJtltJ~1J~fll'I'lf11::11'W~tll'il111'WLV'Wtltll'l'W'W hw"H Vl'il'il:: 'lf 

1%m1u'lfl1J -ti1J~i if 1~1l1d i'u'lf1'I::lfdu~1~t1.:iu1-:itl1u l11v ilf 'if11::l1d1r!u ovN~'U~~ hl'illfl~ 
'il::~v-:i'l11'I::uri1~111d'1\.111~vm'il'il::v~'Vli'vtvffu'llv.:ittfl11d'Vl9lu'Vlu 1'tfu ~~'W 1'1vflffTu1iu1 iu 

.... "' • o .Xv i d a d 1' , a .1 p .Xd m.w 11l'IlW lW1J'illV'lf1'I ::l1u ~1tlfll'I vv11 il1iJu mff l1rn1ilu tlfl'OH u11ti'Wl'UV'lJV.:Jl'Oll1U1ilu 

~'\J M~tl~1'Illltlfl11 'Vllff,j'~~tlfll~'\J~'\J 
v v v v 

2. nn 1 tt1J mrnmau vn'lf 1'I:: l1il i lf l1 lfl~ n11il~'1ff tyty1 hmn'111::l1il1 '1'1l1 il f.ll 'il'ilt 
.... .... i v vd 'i "' .... a a ... ""i v ~I ..'I o .1 l' 'U'lfl'U 11~'Vltl~ um::Q'cll~tl1fl'\..ll1'ItlLflrnty19l 1'1fflflW1ty19l '111Ul.lH1tl'lrll::l1llU'VllA Vl\'l\'1::~11v 

, ,, I I ... p Qd , ...... Ji 4 , ,, vd ~I ... a , l'"" .... 0 ,r 
fll'j 'lf11'il 1'1l1J'\l'H 'Hl'f11tl1li fll'I f11lifll'Il1'\..l'll'Yitl 11 ~'VIL1J'l..ltyl9ll11tlfl'W fl'tl'lffl'j'LJ'lf11::11'WUVl'l..I 

.., .., !lo .fv 4 d "' d d co. ,... of .1 • l' ,X 
3. nu U.:Jfl1J i l1 'lfl'j:: l1 '1..1~1tlflll tl~ltl1CU-!11PIQ'lML1l'l..I ffl.l'Vl'I'Yitl\16'1\J 011 '1..!Ufll '11 'H \.I 

v v •4 "' 
nm'I i u m'Iu.:J fl'u 1if,J1'I::11\l~1t11innil 1r1un "Iw 'U v-:i11il CJr.:iij 1'i'IQU l1 .:i11u ffl1J1'j o ~ v .:i'U v~tJ ~ 

v ' 
iM1u1'il 1i.Jm1ilnflrn.:i 1uinjvi!uc:i 1'lfu ~i.Jnmv.:i~u'ftufl1'u 91::~1m'I (~-nvt1n111fl~) A'1'rntl'1li 

" a a .., " ' " ,,..; "' o .... ... , .l ,, A i ""' ,A .., .Ii flt)l11Jltl'U1l.IL1JV.:J111t"ll11'11'1.J111 J.!'UllJ ~'Vl1JV1'1..1 l'il"~ff'U l.111Jtl'l"ll1Vlt"l '111Jfl1'j 'I6Cltl'U 1~QCU'1 

1 rJu ff'W 'Vii' vt ti''ll v.:i \! n'l1d1J 11rIu1~1l1~ 
,, ti ' JI ,, 

4. flll ~ vn~ t:i'lfll'I 1fft1l11t1V'\J1n~ 'ii lfl~~ 11\l 'U v.:i tl fll1 il 1;jvtl fll1 u i1 ::rn a i,j'lfn ::l1il 

, '• a o ,, v a., .I of""' de. "".. P ,X 1" 
tll'il\'I:: 1J'lfll::mm1rn<llfll:: 1J~fl916'1 N~191Q1J1Zff.:Jfl H~ff(ll'l..l'VI HvU1"1 ff'Vlli'lJ6.:Jl'0111'\..161'il ')j' 

' ,, " . 
nu.:Jfl'tJ-ti1J~1-Wv 1 tt1J1v\'1t1'Vli'ViVff\.11'PJQUli'll1UUll'l U~IU6.:J'il 1flij0t)'Utl-!lflln1 nmv.:i i ud'.iv.:i 



IO 

ti ti ti " ,, 

uul1~6 'l uufl-f u tTu '1 u11~UTulTum~rn::ijtn'i'U6 t M'fijt11u1'il '1 urn~fln u.:ifl''U '1 i1' ~fll1il'li1'I::wu 
,, 

9ll1Jfl 111J1'111Jl:: ff1J UO ff fll'Vt'UV.:il'ti'.lu~'l um ru 1i i .:! fl ci 11 hi ffl1J1':iol'i11 ~ .U 69l fl Ml116 
,, . 

'U'U'U1i':in11ut11Jtl':i::mruiumnlflmv.:iuw1 m'il'il::~vmmfi1ffu1l111V1~u'Ylw~vt"111111ffvl1w 
,, ,, 

fl'u1n~'illfl11uuu'l 1rlu;i'u . . ,, 
tl'flllW::'U'YIUli.:i 1'YllHLrl::fll':i'1.:i 1'Vlll~Lftt.l1fl'Ul1U'l'U~flff1j'u 1'U'ilW'UV.:i ,'YI fJ 

' ' ,, ,, 
11tNLnf.11fl'U'UVlUli.:imrn.:i 1 't1ll~fl11U1uff,j'fJ l 'U'i lWU \JVl'il 'il::ij~VtU'1UV'~, 'U~flff,j'tJ'U6~ 

,, 
mnJ flfl':iV~1'liu 1 u mf flt)' l 'Uivuu flQl1muri1u l myu.:ifl~itlu'U'U'Uti.:i'Uu'U 1i ':i 11J1 uv11tl ':i ::1Vtw l u 

u9i'1::'Jj1J~u~.:iij'U'VIUi1.:imrn.:i 1'YlllLL'U'U~l1i\jv1Jfl111Jl'ULLH 11itl':ilfl~'U't1".:i lw~mrii1.:iflw 1~'1 
o , t/4 d..c:. 41!1 tl da .ct d tlG.I 4 o ,d , I ., 

fll'i't'll l1LfffJ~1fll1'iVflll 'i::l11'i'lf1~ tml'il::lJflllLWfl l'U l1'i6'il1fJfl Clf.:i 'Uff1'U'IJV.:!ff1JfJtl ~tifJ1 

Ju 1rlu 'li1.:i~ijfllllfl'1 ff fl ff .:ifll11Jfl'IH>th.:i9ivirlv.:i 11 ti.:il~tl1fl'Ufll'IW 'il1HU 1fl~ U'1::'U'YI M hm ,, .,, ,, 
~m::l'ilfl111JN~ 1utb'U'UV.:!~fll1UU\J "11JflQl11JW'l ufflf fJU\Jni~lltlflfl111J~~tlflnl~'Ufl111J~'1 

Y1Huvi.:i1rn::'t1Htn~11'11u 1 uif'il~uu u9i'il::W'il11w 1l11J'l nu hJ ~1ffv11wm'il 'il:: 1~i''Um1~~1·1m 
1 ufi11fft1l1w~L; vfl11ffu 1 l11J J.:id 11'.lu itli;i11Jvn::oflm"I-r.11Jff'n~ 1'1t.liifl~Y11JWWn'1fi1vi1 

~111 I y • , " " ~I d ... "' "' " , " I ... ... '1 161 n l~'Utl1'Yl1 l1l'U19lW l11fl~"WLIJ\JL'1fl 61~ I 1'16\J(l.:j 3 L~6'U ~rn.:i ~fl19l1 6 'U1'YI wrn 'U 

nflll w:: 1'Ylll~11~ 1tl'YI i' 'Vttlff'U, \J m tli '\J 6-:!l ~ ll1d1rn::~fll1dmw~l1'.lu ~fll1 d111flm::'ri1N~~ 11J 
,, 

tl~t\j161 'il 'il:: ijfl1'I ~ imtJ i"uf\1 ff'U, l11J'Yl'1U'Vl'U 9l11Jflt)l11JW i lJ fflj'tJU'U l1 '1VVl'il \l:ihnl 'Vl~U 'Yl'U 
.,, .,, .,, 

'il1fl~fll1U ~1vm11tl1rluV11ffi''U1 'lf1 u1'7vu1flt1'Ut1.:i1 ~1'11U 'illJ n11'il::l11J~lf u 1i::V11lJ111~ui1 ~ tl'tyqp 

~i;imH 1{tl\.1'111'1tiu~fl'mmn1Jii.:imv1~vmnl11 tl'Uw~t1l1'1t1i111t11~u'Yl1ffi'1J 'lcN . ,, 
i. ijm1u.:ifl'rnmn'Ui1.:imv tn'HH l'Vlll l~wm1tl'.:ifl'rnnv1n1Ji1.:imv'Ut>.:i~fl11il l1'1ti~ 

t I ' ,, JI 
.ct.CS I Q J/ , Q Q J/ Q , J/ I "i J/ O "i 
'V11Jff1\Jlflf.11'1J6~ 'Ufl1l Lfl'1l1'U l'il1l1'U1J1.:jfl\J vn'il:: ~lJVILLl1.:!fl1'iM 1Vlll~1tl61\Jl'il l~WflU 

u.:ifl'tJ11'1ti.U11 ~ m1nlJi1.:i mvvi 'il 'il::~ 1 vm1m::'ri1~ .:i 'ri 1'l11' LO fl fl 11lJ1 ff tJ'H w9iv i 1-:i m tJ'll v.:i 'ij fl 'H d 
t cl cl 1 • O d d JJ! W t d O \1 O I I , ,,., 

L'ti'lJ mw1mu9l m1 1JtJ 'Hrnm1m::'t11c1.mflt11"Uf.l.:ifl1Jn.:imt1'H1tim1u1 tl'illl1lJ1tJ'llW"t> 'HfllJ 

d... O d "''1" I y.d .r .r .rt 1J flfl" 6lJ 11'Itl61'il'il::\..I11J 11U'U'YI1ff l 1J 'ti'9llJ ~lJ fl11'il::'H1Jfl LL TI 1Clf .:ifl 1 ':i:: 'tt'UU'fl:: ~ tlf1l1J 611 'U 'U 'U 

2. ijfl1llVlfl\J1J 1L~lJVllff1 \J fl1 'Io\i'V1~6fl 'Y11ff'l\J fflf Vn tJuJu 'Vl1ff61'il1fl~'l1flfl11'1JW 
... .,. .a ,_I ~I d.,. I ... ~ I .r ... .,. I ... , 

9l um .:i 11 W 'll1 v tl m1J m 'Vt ti "1" u 'YI 1 ff 'YI 11 v fl 11 m fl' fl' \..I 1 fl u tJ fl 'il 1fluv.:i1rm m •1rn ti LL 91 61 'il 'il:: 1J u 
I SI .. .Ji 

m w Vi-afl11 u i""'~u ~1tm~i ~fin lti1vi11,Y1iii'1~tim1V1u m'i ~ W'H il cir.:i 1111~ vn-l1'YI 1ff.U~~ ti fl 
JI "'"'l"l" "I ... ,,,.r ... ,,,. I, I .Ji"i "I' 

tl1'il'il::~16.:i\]f11Nfl'U l1 ~UH.:il\J 'Hltl~fl'\Jltll~f.l 'lfl1lJ'l1ltl l1VIH1lJtltJH flf.l"H'H'U.:i L~f.I 11J 

"''1.Ji .......... , , ti fl'lJfll 'il Clf.:i9l11JflQl11JltJClfllltu:VllffL~lJ flV 'Vtl:: t:H.lfl11Vl1fl' 'Uflt)l11Jltl9l11ff11Jfl'H l:1J1CI 

fl~l1mvmrvi',,.m"~ i i ,rnr 11~ul11v\J1v'Yl lfl'~6tJ i ~fitiflfftlu n1 ,r1,r1~\11'U9l11Jtilmv1 'il Hf! 
~ d , dq ,, • 1 t d t , SI -1 I , " .... ...., " • "i di .JI " .,. 

'VtMff\I ~n Ll1'Yl1 Vllll19l'Vttlfl1l 9lLL9lVrn l1l1ClllJ 1Jl11JLL9l'Vt6 'HflCl11J l1'Yll l'Vl'l:lfl\ITI1J9l1tl 01~ 

mm~11~u~i'.HV11:l 'ri1lV11:1>J1mn\J1t1~1n..,ll i.:iJ\J 21u::'Uti.:iV11ff9lllJflt)'HlJ1tJ hw ~.:i 1~unm':i 
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i11fl'Ut~oi11i111.Uu '.i .:i.:i1u 111, ~l11J1t10.:i t ~lt~'Ul1~ ou 1t1'VIUYil::iM1t.11'1mi'10~1~1m:: iHmv 

'U6.:J'Vllff 1~m~?i'Ul~ ~hj 1.Wv.:111~'11h1l:l1~1P11mnm1'i1vi1Ju l11n'11 lV1111nufflJfl1'.i1~11~'Ul1~6 
d.e:t .c:. d 0 ,,x Q.I di Q.I • QI Q,I 0 ~ O.I 

'U W'Vl lff fllJ fl 11lJ N?l lJ fl l'i 'lfl 'i:: l1'U161 fltl~'lf Nn 'Vl l .:llf111 ~ 'i fflJ tlfl 6'U fl 1 'i ti .:Jfltl'lfl '.i:: l1 'U161 fltl 

Vl'll'NC\'Vl1.:Jfl l'i 1fl119l'i J 'U ff11l19J m \l'1::1d 6~'11fl\Jfll1ll hiffllJ 1'i Cl ~Wfll'Vl~Ul'l'U trlu1 ~ tll~lJ i~.:i 
9"o.:i i-Nm'.icl11'.i:: 1 ~vm'.i tmfi'll'Nn->n~m'i m1:111'.i 1rluiYu'Vli'~uV1?1u'VltA i ~uri1 '1'mll 

50987 ';l.2 

2.3 

J'3 a cv • .!I & .'! d "' • 1' J' 4 a 
l't'U flt> fl111J~fl~t.t'Vl1.:JflQl11JW'i::1111.:i1Jrlfln 2 w1t1 cir.:iw1t1l1t.t·mt.1n11 "hl1lf'U" un::vn 

..!I 4 A • ,K p ~ n ei. 4 ~ 4:t 2! • .l i cv cv .rf d a. SI d 
Hlt.llf'U ~ 1'Wfl11 "\Jfl'MlJ" 1'11l1'UlJff'Vl1i'Vl'1::l'.if.lm V.:11V1Ufl\Jfllf'U tl'Vll.:Jflntlfl'U ~fll1'U fll.Jl1'U l'Vl 

O ~ :J'. ~et 'J! j/ f O t ,:f t ~ I 4 CV Q Q Q 4 
'lfl'i::~llJVl1~1lf'U1Wfl'J o~ \llf1'l11fl111 "l1'U" 'UtJ\l::lJfl11lJl11Jlt.11'1f'U1~tJ1flt11JrWtnffVlti ffVl1illf'UO 

.c=i. 4 Q ~ t Q.I Q.I " • ,, ,l ~4 d Q,I Q.I " t 

1.Jflfln 1m::ff'Vl1i t'.i t.im v.:itJ u fl'llllff lJVfU 1i'.i::1111~rn 1mmn::\l n11tJ '1 ~tiJ Ufl11lJfflJ~ u 1i '.i::1111.:i 

'!Jflrrn mil~ vn i~-h1rluiJflfl~ff'Vln 1::wh~nu M1 onrl11~ntl'imrt .:i i~'i11JT1ftni1'Vl1i~ i-Ntiu'.i::l111.:i 
,, ,, . ' ,, ' . ,, 

~mru <1~111il - \lfllfil) tl'uttH djmh1nt)11 \Jfll1il ilim::li1\Prnmtl'1ViiuiYV1n~an~a.:iYi1~1l1filj 
SI SI SI >Id >I SI SI 

v~tl' u 1~111u 9"v.:itl'.:ifl' t1 i~ \1 n'ttu i11::'Hil cir .:im'.iu.:ifl't1'l11'.i::l1il tl' t.t i 11ih..1l'i a~ 1.Ui1l1~ m.:iff1mvi 1tl' u 

~ ~l1lJ1t.ltl11lJ119" v.:iij fll'.i~ 11il um::t11'U~ '11'iW1Vl1.:JU.W.:i 1?itJ~6.:Jfl~~Offlnt'l'l 1J 'U 

f/ 3pa •tlcv~ 
v.:im.h::m:it1<Uo.:i~ fllt'U '1::~ fHll 3 v~m~ntlf1tJ fl v 

1. 

2. 

3. 

• ti . ,, " ,, ,... 

m1\.i1~1MilijiYV1n mil t:i\ln11il 1um'.iu.:iff11 i ~\l nl1il'l11'.i::ww m'1~ t.in i~111~111u ij1Jflfl~ 
" " • • .lt " 

iY'Vlnmu tl\ln11u ~ .:itl' u iY'Vl~Yiij tl~mil tl'lJflfl~ l u 6uVi "::tl' .:ifl' liiJ flfl~cir .:i1rl 'U~ff'tyty1l1'l v1r1u\l n11u 

, jl o f , t d .di , jl 1' ""'I SI 0 t Gj I d 4 'it SI f CV ~ 
11m::'Vllfll'.i6Vl.:t ?)t){Jl.:l'ttU.:t wrn lt.:iflnUlJ &lffl'i::'Vllfll'iOt.11.:t &VlOt.11.:tlf'U.:J lf'jt) ,,HH1Jtltl'Vl'.i~t.I 

3 "'~ ti 1 ~ _j ' ... ~' ,21 """" J tffUV '.i1 1J'tW, lJ. '.i .1., lJ 'i::1J"H'lflt;)l11J1 f!U'YHU Cl ::vnf:l! 'lffJ1l\Pl1t.lt.I ~fl'.i '.ilJUCl::lf u 

2505, 11tl'1 363. 

4 ~'j::t.11 m~11J'.i (1Jty'l11t.1 1runtJCl), ~ivnrnm.h::1rrnno111Jwu-W.:im1::vnru'ltd. (2503), 

11tl'1 3. 
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i'lf tY '11J61J'Vli' v.tf~1'lf 1 i~ i11Off'Vln9l11J ff~ty1'1' l'lvi l~JV\1~'1~11'1' l'lii ff'\'ln ,j' 'li1J i tt ~i' u\)' Hvi 101'.i ivi41 

9l11Jff~~1~1'1vi1'1JO'l i~ un::~i'1J\)'1\IOijif'VlnU'li'l.JiM~11~H'l11'.i::fl1~1'1i~111 Off'Yln rltiflfllff'W 1lmJ 
'I "" 4 V"" """"' ""' "' "' V o .,. i V i SI r "" Ill 'I SI r ,2 ~I 

'\'l~Ul'l'W &'Wl'll'll'l::nJ~ CJ1\l~Lfftll11V1Jff'Vl1i1J'lfl'U~'\'l1"1::UJ~ l1'l1~ 'lffllff'W &l11J'Vl~U'\'l'W &'11Ufl9l'W 'i'HlJtJ 
,, . ,, ,, 

~u iJ flflnifV1n\l1tluifV1nli 'il::,j'limmuri~ ii'~~1~ifuiY'l'ln 'IJo\I~ ii'~ty1 111 o\1n»u1'¥i1-t! u 'il:: 1-N 
t • . ,, 

tl''litJ111oi~Ju~01J~mnaul'i111Hiillmv 1m::111n~ii'tyty1~ff'l.JiYl1n'IJo'l~ii'tyty1 111 O\}fll1U i" 
,, ' " 

tlijtl'~9l1t1nY1nu u., ~-vrn ffvinfl11t1ii'ty~111101\)' 1l1u~ v'l~o'lf o'ltl''lfl'1Jfl~J'l 1 Hff1n 'il::tl''liu 
Q.I Q\1 j/ ~ c:..X ~ .I ~1 !"'i' Qq I <V 4 .QQ f Q di,Y m .. uo\11J '"11Jflfl~ff'Yl1iUt:n'iltn~'IJU ~ &~t1u9lm·rn 1'lf'W ff~ty11110U9Ul1~ t"lfun::rmm 'fl 

., 
2.4 Ntieu0~n111ihnril 

.. 
14 • o .cts 

2.4.1 m111..11111::11-u 

m'i iti'l11'i:md1tlumm.1::fJv1'111rl'l'lJO'l\I r1i1U~ 'il::)j fin 1un~l11JW ~iv~hnnnu:: 
1tlu-an11d~ iti'l11'i::11U 'il::tn~~~~'lmh1 u~m'ln·nu -am1U i"~tHo~iuumu:: i"'t111::11U '~u 1-nn 

. " " " " tloum'i~ti~n wotfi~11i'lmf 1\1fll1U '1nttl 1v~iv 1ouua'1vi1 ill't'1' mutffmm ti'IJ 1~111i'l~ti'l'IJO i-tt't~n 

tloum'i~ tmn i~ J'l"l ~\Jfli1U11i i~o~i U!1u::Li~lurfhj'l11'i::11d ! tJ'!f1'lif'Vln iti1•1hfi~'illflfl1'.i~ 
,, ti ,, ,, ' 

\lfll1i'l i"•1h';i::11\l fll';j i~ffl'lnilanf o\l'IJO'l\lfll1i'l9l11J1J19ln 223 \1fl'ttil~o'lotjium1::il iiii~ifl'ln 
ti ti 

~ vnf v'l 1l"i ~\lfl'HU 1li'lf11::'ttil 

irmv.'Uo\lm';i11Jur;hj'lf1'i::11d11i~ti'lg'lnrn1Ju~~~ir~ u~m'lmm\lrmUIPlmtlu~ 
iti'1111::11d'Vif ot1f11191mtJu~~~ir~~1an i~ 11d ~n111u~~1'i::m1J1'utlij-¥lu trl tmll O'in111u~'l11'.i:: 

ti ti ti ti ti 

\I m-ru ili,j1'i:: {lfll1U 91mtJ urfl"'l11'.i::l1ihm::l'lm1J u~fi~tl' ~ l wuru::1~ v1nuu9i 11\l i:1::1ii ~\! n11i1 ~fl 
ti ti ti 

ir~i~u~1'-uvi1~::w~ vi1J.Jmm1 206mJJ1111umaijflihnnu::'UtNflT.i1li'l1T.i::ttiln~~1v11'l v 1li 0'1~ 
1J19l'.i1206 ~tl11fitJ1lin11v~n1lfu~u1~1"u~~o\l~~ir~v-u1t'.h.1m'.iHfltl'fl1'Vt'i1::vi1~::wfl 

ti ti ti 

\}f1l1U ~::fltji u~1u::11lurfhj <J$1';i::l1i1111om'.i1iii1'.i::11i1 ijmfovtj 4 ih::m'i 
V "" ,f "' r ,f.., JI ,f .d ~}" "" ,ii .d ... 'i' 

l. YlfJ'llJl1Wjf1V.U'.i::l111'1\lfl'l1tlf1'1.J1'11l1U f11'.il'l1Jflfl~ ~fl'i'l1JffYl1i U'\'lfl'W lflt.I 

m'.i mtiumv~un1m11ii 1 II rl o l i11n~md n1'1~1m ~ 1~ V'I~ ~::~ v~'il~'Vl::1fl vu lou m 'ilJffYlf i iiuri ~ 
mvuflw~1.hiJmf tevt'l1::11mmo'l.Jmfl'l1hiJmf111rio'lif1n~11d1ii vi'IJu 01~1~u1\l'1'1JfJ'l~~uvi1 
u ~mn11oiJfl'i'i1Jff't1i itJV'i1J~Wti'l~'W ~flW'lJfl'rtl~U'liJ n1:i' 'il::~tl'I iif 1~fl00Ufl1'.i~ 6~H'l9lllJ1J19l'll 
2311li1~ ~fJ'li<Nii1l'l11 Boo ~o~iunu11matl'n1:1tu::'¥li'v.tfifutl''lfl'u 

5 ';i11Jfl1'1J'lW1tlff1Uf16tl'ilJ1'W~UtucVJ9llJffft1 www.thelhaibar.thaigov.net, (last visited 5 

October 2012). 
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t ,, d ;f~ Q ' ,,: • , • ~ 91 0 

2. 1JflfH'l'U'U9lfl·Hilu~prni.rn'\.JLfl~HllfllJCIU1'Hl1'1HrnH "fltJH'H'U.:J ~m::v11 
.ad ~ 1',,QIQ 0 Q p pd ~ 

ct::llJ~Lil'\.J ~fll'l'\.J 9lllJlJ1Vl'n 420 u lthJ HVlfl.:J11Ji:-I", '\.Jfll'j m::Vl 1ct::LlJ"'l.IO.:J\1fl'Ul.:J'Ultl\l l.:JLUUt] fll1'\.J 
~ v 

9l11Jm9l11 425 t.'i wn11il H'm::n1ct::Li1"11nctu ~m1::un'1fifl1m1"111htiuci n11tl1w11:: 11HilJctuM .:i 
" ~ 4 ~ ~ 

V• ~ 

l1UVil'IJl~fl.:JnlN"lJ19l11429 LlCl::lJ1Vl11430~.:iu.:ifl'11l11'ii"ll.Jl'J'fll'th1::11tl 1ii1~ 

3. ~v.:i1;ju11d~u.:ifl'11i~ Ltlum1~" luu~'llo.:im1u.:ifl'11fl~~fflt) u~11tl~u.:ifiu 
JI I ,, I JI 

1ili~ 1'Jiu l'lu Vi'll111m~m1l.Jl1ltJllun 1ilii'l11i' nJ1u1tlullll'.:iffo iunwtQo.:i~v.:i t.'i1 it1<1111::'11u ~vd 
, tJ l!N) 1 o ,,: ..Ii ., Cl 1 _.j I Cl 1 "I '1 1 ., ., '} 4 .d ., ., , j/ 

i.rn11::1 'U~ LlJ'lf11::l1'UctfW.:JlJJ:.lcttltJ1.:JtlUtl~ l'VW.:JU9l n.1 'lfi:-ICl1J.:Jfl1J '"tJfflct'l11tl'Ylf11ct\l::1J.:Jfl1J l1 

11d~,n"t:11~fl1111 t.'i1\1n'l1d 11ii11::l1d uct:: 1iimlJ1rnu.:ifl'111~wfl'1ctun'1fl'1mh1~111il<1111::'ttd 
uV1m1::1ilihh:: lti'lfu rfuu~1tlui:-ict luw1n~n1i~m.:i1~w1li~v.:i~o.:ifl'1ct 1'1iu mi~ u2Tfl~1'l1'5vm1 
v"'l1ii 1.:iVl111iYl'1ivfl'l1th:i i1M'v.:i~ v.:imct 

,, ", ,, 
c1 i•o dado o '1 S/Q.-" i'i.JA:tJlo • a 

4. \1fl'l1lrn::mtJ l.J'Jfl1::'tt'Ul'ltHfl1'11tJfl'Jf11::Uct1 UlJ9l11J'Yl\l:: lJ Vl L'Jffl11T~fl'l1'U 

i 1 0 ,,: '} 'I j/ 0 1 , I o .: d j/ j/ , 1 4 , I O ,: P _7'1 Q "" ~ O IJ S/d 
ct::mv lJ'Jf11::'11'U LfltJ L'lffl111 lJ'Jfl'J'::ll'tJflVltJ.:iL'IJl \l11fltJct::mtJ lJ'lf11::'tt'U tllY4'U1fftJ'Yl\l::'Jf11:: Lflfl 

'1::iil~vn11ct::mt11vn1::11m1<1111::l1d1i'.11afu1ff'u9l1lJ1111111 211, 218 m1:: 219 ~trnd~iliv~lu 
d ~to .x I Q d ,1/. I ~d QI j/ J,, t 

m1::1ilu~ LlJ'Jfl'J'::ll'U U9lfl1W9l1lJlJ1\Pl11219 l'IJU'Ul'JLCltJ11 \1fl'l1'ULiJUfJ'U'l1fJ"V.'U\l1fll'l 'U ()11Jtlfl11 
,, . ,,, ,, ' 

mwV1111m1P111211 011 218 LU'U\1n'l1ilVi iliodluri11::11lurflli<1111::l1ilod1.:itl ~m1~~111on11m1n 
.:''1 t 0 ,: 0 ~ Q _')!. Q GiJ 0 " ,, ~, .... i 1 1 ~fll1'U LlJ'1f11::l1'ULW11::fl11'1f11::l1'ULU'UTI'UT'1rJVll ll1L'IJ1'11'J"'Yi'U\llfl'l1l.I U1'1tJ ff .:i~ml:: lJ ,'JfL'Yi11:: 

d ,, J't.1 • ct t : c: 0 ~ d ,, Q., d, .,1'"" 'Yl'l1~fl'Yi'U\llfl'l1\.J Ulcttlf'lf) fl1WV1111l.119l11 219 l'Ylll.l'U Ylfl11'1f11::l1\.JLillJW'U1ffU'YI 1.1 "Lfl"\llfl 
v ~ 

m1J.J~iil'IJtJ.:i~n'l1il '11ltJ~n'l1il 11M'v~i'11N"'1fV1J uv'imWlil11JlJ11iln 218 iii11'l"lf u '1::1Jon-;hv~iu 
, to ~d,•'tjl o '1d ~~"QI t d • p ~d 

fl11:: 11'lf11::'11\.J fl 11 L~l l'W11::fl11'lfl'j::'l1l.llUl.l'VftJ1fftJ LV.11::Q::U'WlJ19111 218 \l.:11Jtlfl11l'111'\1\.J lJ 

Q Q d V , SI ' ~ \1 ' QI Q l ' o ~, SI ' .1'. ,, 
n''Y11iL1un1 l1'1fYi 'lfflln''U 1111.1V1"U'Yll.lflt11.:i 1"'1 fl'\JLfl"\11nm1 11'Jf11::'11'U " '111JltJfl11lJ11 \l::v1~ ll'I 

i'11A"'if" ii'f11iru L'11lJ'Yl"U'Yll.IV111JlJ19111213 uct::m1111215 11i1~ 

2.4.2 

L~ v.:,ti111u "L 1ct1<!111::'l1dt~1..111 li'mmu ~1111d il.:i n1ll1..1~'1111::1rlo 11 jjU'tyty~v~ 
, e1 c1 .1i ~ a ., 6"'~ a ... .., 

'UlJ19111 203 l'rW~1111il11l~tJ1ci1~l 'Ufltrn::l1fl~fl'UlJ19111 204 Vil 'Wl1tl~N"l.I" 

u1::111ctflQ'111JltlLL°Vi.:iuct::'YilW'1ftf lJ19111 203 Uty~11 
v v v "n 111infl' u '1::~.:iin::11tl u ui11 ~n1l1u Yi ".:ii 1'115 o'1:: 0111.11u '11tiw q~ m 1 w 'ti.:i 

di ., ~ j/ 1 1 JI ,: I d j/ O ,1 ~ ., t ,1 d t o ,,: 
U1.:ifl lJ " Lctf'J' 'Yll'U111'111l1'UtJtll.J\l::lWfl lw1n1::'11\J ," lfltJ'Yict'U Uct::~ltl~fl'l1l.I flUfllJ'il::'Jf11::l1'U 

'IJ0~11uill"vwnu~"'nu 
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t1'111ln1l1u~u1'n 11' u~l11nmw1tlu~iHff'v <thu lifff'uiil:IJ1u t 1'rinui11~1l1d 
4 SI O J f -Ii t ~ t It J O J I o t d'l .P 

\!:awn, lf"ll'1S::11t.I fltlt.lfl~L1nlt.1\.ll11 i~ UJ LL9l~hfJ~fll1t.1\l::'l1'1S::l1t.1fltlt.lfl1'ttt.l"t.l'Ufl 111" 

ms~\l:w\l1sw1irndei~n111t.1?l'1hs:1rlti h 9l11J1J'Vl1J'tyty1hn9l:n 203 m\lutl~ 
~I """" vvmuu 2 mw flt:i 

,, . 
o 11\liihHM111u"11~1'lf1s: 

,, . 
QQQ 0 0 

2) '11\J'Vl1Jfl1'11\J~L1~1'1f1'j!: 
,, . 

I) l1\lnhiiMrnu~11~1'111s:: vi11Jm9ln 203 1srnmnnri11i1 0111mvt.1\l: 

d O J' t II) II],, O I].}' j/ J'a Qd 1,, O .J'11 ,,,. <V I .J'<J. 
'VN'lrU:l1\Jt.1\J 11J 1"fl1l1t.1Vl"1.:I n 1'11'11\.11Jff'Yl1Hrnfl l1'lrU:l1lJ 1" &VlfJVrnt.I u"'::~lt.l~flltt.lfl 

,, • ti 

uv1J\l:'lfu:l1\l illiVlv'Vinu1'lfunu 'li'vf1111Jiii1 n~1vu \l:Vi~'lf1s:l1\l hii~n1'11t.1"M i 1 
'111J1tlfl111Jei~ nm~ull ut:i\J\'jflt:ith~ iiii11~w17' 11J~ 1u1~vui19l11Jtl i)iiu '111t:i 'lijlcif~n1Jtli)iiu 

ti ' "' " ti " 

1'1fu ~rn~.:i'lf1'j:mildjvfft.1q~vhu11iluvi'u l1\lihi1'11t.1?lnmi.:imh1 L.f rn\l\l::l1vn 1if \in11\l'lfn: 

'1 f .d 0 t ~ I,~ I jl d J, I 4 0 P ~.:::I Cir. ~ el 1 ti 0 J'-i ~ 
l1t.1nnuo~m11u"11"'1uu 11J ~1 urim11Jt.111u 1J1Jfll'l1t.1~11~1 t'll'l1t.11Jff'Vl1mvn w1rn:'l1t.11i'1 

lVlv'Vinu ~fmd~'li1'l::11~i~~w-wn1n'lfunu 
fi 1w'Vi1mn~m~ 91712539 ms 11 vni1s::l1d1~uli1J~~iiillrl1Mu1111mvu 

\l::Vi~'lfn::l1di1'~0~1H'1J~1v1.h::1J1~nt111mvuvf.:itrn::Vi1w'IHJ mm1 203 1nflmn iihh~u 
ms11vn 1iff'lt.1'Vl~vHfffu~.:ia1J ii.I fl11Jmfln 652 1rlnff'tyty1tj'a1Jiiillnn1uf!1win::fiu i \Inn' 
~SIS1• .a Slo SISlo C: Q,I ,JI 
~ Ll1fJtJtllH1::nvn 1mnrntJ~fJ'll'l'j::mJ iVltJ'Vi~\J ~1 . . 

OClt. d d A o.Q .c:& d t 

m-w'Vl1mn{lfll'Vl 917/2539 L?l1J9111Jmv.vnmntJfl1'Vl 2103/2535 LL9lfl1'j 

., I °' "I 'I,,£ .("I ~· "' .d 0 'I,, Q d.. °' ,/Q .J4 i "l.t°' j,l<!l ~ 
ff.:llfl9111rrtyqjltJ1J1'll'fflJL1JmHLIJ'Ufftyty1'Vl'Vl1 &l1mS1Jff'Vl1i ~lJ'Vl'j'VitJff'\.J'VltJ1J vu rntm~V1J ~tllJ 

iHh1~ih ii.11 ~~1Hi.lnv~l1"" i tli~ fl.:iiiu~mf 1~~'1::~v~fiu'Vli'-wvffu1~u1h::urn 'll'u~urn:: 
• I 1 d ., 'I '1 ., <lco Ji 'I ,,,.. 1 t "' <le. d.s , ,,,,r • 1.-c -itl.a , ra , ..,: 
1Jl::1J1tlH'lf\JL~W1fllJ L'l1U'YllJ'YIH'Wt'f'U Clf~ Ll1fJ1JL'Vl1\JlJ'Yll'VifJff\J'VltJ1J 'll''fl'\JLu~V'3 L '1.:1 1J1JV~'Vl 

,: ~ t '1 t ~ .ct a cf d d d ,, G.1 o'A ... I a. ti 
~ fl'l1\J \1 fll1lJtJt)1J L1Jl'fHl1J'Yl\l!:fllJ 11J6fHm11\l::fllJ fl~6~l11'Vl')VitJfflJ lJl:: Lfl'Vl l)!'U?lU~:: 'j:;1J1w 

r d IV <!I d o ,, 1 ,, ,, j/ d ., <fc. d I ,, .d 4 ('! J! <f. , t 

L'l!'lJLVltJ1flt.11J1f1UU'VlU c1M'1191tl~ 'in1~1m.:i ms1::\l11J'Vln'WfflJ6UV~W'jtl1J'Vlflt.1 n1Lff1JV flfl.:I 1J 

~v~ i i.Jvl.l\l1nrrt-tt'v1J1J11 cN i~Ju it.1mw~ 11J 1111M1'11u"nmfiuY1~wtfl 1'1h::1J1"na111Jwuvi~ 
.:\ '1 d o Q A ' ~ J,la .d .et Q.f o'o ~ '1 jld 1 Jt LP 

u~::-w1tu'1m mm1 652 \l~fl1'11'Uftff'VlTi'V11~N1t1r;i &'l1t11J'Vl\l::1rnn'VllWfJffUf1\J L~l0916L1JV ~11Jvn . ,, 
nri111 if n~1V\Jff1Jfl1') Lffr.JOV'\J \!::~ tJflfl\Jn'\Jn iili~ Lilfl1J1m1 652 Utyty'9li n VlfJmv.1:1oi1..1il 

<d ') r I o d ~ ~ '!. •1 d J 1~ ., <V I} ,, I , <!. J! ~I .<f I ,, 

\!~ L1JU1'1::u1mrin 203 ttf~L \J1J'Vl'Vl1 rn u1rn.:i11u1J1 'D1J~fl1J LVl vt.11~ 'jfl9ll1JmL11'\Juty11111~ 

Q9lm~u~~uvi1rlvl~tY1n~mi11mi;i'j1 652 mi.l~t1ltJm11ij\l~t11Jty111i-rnri11 (fi1-rilnn111 

d d d oci,,,, .<f ,,, ,, I "'1 1" 1 IV IV 

t)fll'YI 1759/2545) \l~'Vl1 &11i;JV~LLtlflUtl~1Jqjl11 i1~fl9lV~11mw ~\!:: 'll'1J'Vl1J191S1 ~1J~fltJ 

'I ad,,..,. Q 1 ... J d O 0 J I 

& Um tll 'VlfltJ1J1.:l'\.J ~tlf1Vl~Vfl11W\l::1Jfl ll1'\.J~11(t1'tf 1'j :VlVfl11.JtJ'llV~Ufli'l!: .. 
, J!"' o o ,.. ,, .., Ji d i•ltl'• 1,,"" ,, ""l]pd.ll)JI a.d 

.:11?1 ·JfltJfll'ttt.1~u1m•1ns::1~ui;iuf1u ct1~m~mtum\l 1J &¥1fll'ttt.1Vl11~1 'lH~U91'\Jf1'\.J rm &'flmtu'Vl 
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., ., 
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iuVini~ t1d1~1'in~1" u1r~::i'im'in111u~nm~m;9"v~'Yi1fi1mmnci11i1uuut:iu ,,ru ~11n~nui1'1l::i'i1u 
Y .x~ 4 i .l "' I "' 4 f .r 1' 4 Y -f111 ~ I 41' .l "' ,ll 41' U'll~l'fU 11.fo~'l'JflfllU tJffUl~t:l'l.J'lltl.:JU~~::l~t:i'l.JmWl'Jj'tJ'l.Jt.lllJ11JlL'11.:ll1'U 1Ufl~flt:l'U1tJ~Ul~t:l'l.J ~t:l~'U'U 

n1"ttu11nm'l11-s::11d 'i11n1'u~u1~ tJu l( 1i'i l'llu~ ~11d ii.Jo~..,~ ~1uif u1~ vu nu 'Un 111u~11'11'111-s::11U '11n 

1'u~ L1.JU~~l1d 11.Jo .:ii'.ii'liil'1J'lllfl1'U~Ul~ vu u91l(1\Plfl~~nu111'1' ll1U \1::11~11"fl1ilutl' lft 6U1'u~n 111'1.J~ 
~ v ~ 

11ii~dt111t1l:: 1v"!1uun~nl1u l(11~1l1u11.:iilnt11i1ufl'1rivui.:inri11n9"t1~tl'un111u11nn14l111zl1umn 
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' ~ ' o ~I Q/ ~ a g,1 d ~ " .dt a "1'1'U11i m'immnn 11~::vi 1L1.J'U11'U ·Hi V'H'J v" 1v11'11n &~ w m.1 nwmm 

nrl11 itlo .:i~n11d 1vivl::'IJ ~ l'U1\Jnmt1itJ1wvi1111'Utl~Vi\Ji1'utf 1th1::nn1m1J \J11d ~ ijfi111\Jvinm 

'l11l::11d m111'Uu11 .:itl~VitJtl' 'lJ~1n1'Ummnrl 11 O' i~ n11d 11i~1l::11d mv 1tJti 1'11\J "nn1i .:inrl i1~ 111m1J'U 

~H~rJvi 1~m11iYi'~L~V\J 

ti i11\J~u1m'lf 1"J::11d 1vivt'i l\J1w111111tl~ ii'Utl' 'lJ'1lffl\J1Jtinnrl i1 /( v.:itl' 1J 

u~ 1tJ~ 1~i' ut'i iuvnnrl n t1' iummrl i111JtJ11t! .:iff v1 u~ n.:i l u11t! .:iff vn u1 u~t'i i1mnmi n 1tlo.:i\)n11d . . .. 
vi~ 12.ivi"J.:iti'U ~.:iYi'tNo v1tJfit°iT1rnnnrl11 iuo.:i11Jud1tl'qi uvmnn\l lut11uvnnrlnv1'1 lcUovvt°i1l11v 

,, ti ti ti ti 

11Ju2tlMt!.:iffvn1\lm11lM'~n11il~11::11il iA' u~0'111liM1mmnrl111tJo.:it1 n11u1'1v ttil u\Jvv1.1itlti.:i 

ti111\J~~11:: tln'l1d~.:i 11ivimtl'U~VIUVI 
3) ~n'l1UlJmi::wV1H"tT~;f.:iu~'Yi1n::wV1 ml~~n'l1UH"tT".,j'1\l;f\JJu11Jimd 

~ ,, • t ti ,, " 

fimVl~.nn\ln,.,ilvtJci ;i11il'if\lnl1un::wvi d111i'u11iln::w~t!'U 111~l1206 uqi~11~Hmn-:l1 "lumw 
,1 °" ... I Q ~· Q CV CV .ct"j , f 71 4 ,1 Q Q .f O ..;.,. '11\J V\JlflVILL\111J'1ll::L1J~" L1.J\JflllHVIU Vl'Yl\J'Yl LVIV 1J9l ()\IL9l V'U 1-w·n::mrn::w~&nVl'\J'U~lflflllm::mvi N~ .. 

ntil1mmm::~n11tln~ '~ vunmtl' m1::1rl 'Utl"J:: 1vwun t1 nl1d n111i' utl m-td ~'Vi i~vintl11mm1J \Jn::w ~ 
t '°I Id t/ d fl I J I QI !lJ O .: jl jl ~ QI 4 , Id SI O 

VV1J L1J1Jllf~N'1'1::ll1nm11l'Utl'J:: 1v'lfimn~n11U U~fl'1'U'1::~V\1'11l'J::l1'U1'11L'11'11\JV1\JYI fl.:! 1J1Jrj\}flV11 
"" ..; , , ,, ,, 0 ~ 0 3. OJ 4 ,:P J Q d , t.c::& 0 0 "i d , ' " • '1::UJVl't1'1::'Wv '1 l1Wfll'1::UJ~'lfll::l1U1\JV\J ~111'U'1::UJ~'1.:J 1J1Jfl1'11\JVI 'lfl'J:: i~mYml'l '1.:1 l.J~f).:l\Jl .. 

~ d... 0 0 ,1 ,,., QI • ~ ' ' .: jQ Q 1.JlVl'Jl 203 t]J'.:JLiJ \JL'J V\l'\JV.:Jfll'Jflll1'UVl'lfl'J::'l1\J 1J11'111J.:ifl'lJ LU 6.:J~lflL1J V1Jltl'i1 206 fl'1 TI11'11\J'1::W~H~ 

"" ' ... 
n::w~L'lf\Jfl\J 

ltJmru ~ mniil'l1n\11n1Mu~fi 11ff V111~ ~ 11'1~ v'l'l1n::6'UmY1'11nm"Jm::'Yi 1 

n::wV1u~ 1 l~mili~ l::'IJ 11uui.:iu9i iu lvi vvl.J~ vi111J tJt111ff V'HlV9lllJ~ 1 '1nnij ff Vin i~i' ui 'lu~1u'Vi1 
Q C:, .t ..:::. ,X 'I o • ct t ~2 t •QI o ~ d !'I QI ~ ..., 

'1::WVl\J\Jl~ '1.:Jfl~~f)flL'lJV &'U'11\J1'Uflllfftll1ltl\J\J L~lfl.:IU111'Ul11'1::W~t]J'.:JL1.J\J1'UH~'U~9ll1J1Jl~'Jl 206 

m"J~ '1THu1i1~ n'l1d ~mtJtJr:iYJt! ~wn11'!1n mnwcti'i.:inri 11 '1.i9"v.:iri 1il .:i~ 'Ill 
.:1111·· J' ... ..,. \Jfl'l1\J '1-:J '1 L1J'lfl'J::11\Jl1'JV Ll.J 

Q o' d CV CVQ I 

U'1::l'l1W'lftJ 1Jlfl'fl 205 t]J'.:J'Uqjq/1111 
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, 0 J t Q.I q\1 ,, • Q ".,, , .... d d 
"91'fl1J fltn'I'Jn'I::m.n.nm.:111 iflm::Y11n.:i1'Yin::vn19lm'IOH>\J vivu11u.:icir.:i 

ti Y SI • 

tltu1il itl~ti.:ii't1Hfl'lft:i1J 91n11t!u~nl1uti.:i·m1~~v11fiYit!fl ill" . ,, ,, 
9l11111Y1tl'tyty1\i.:in~11 t1'1ii'Yiq~ m'IwVin11 M\}nvril hhnmrn'l11'I::l1il 1~ 

vt111~::i1 v111r!uti1111Hfl'U6.:I~ nl1U 1111~ ;,:i iiJi) v-11~ n11U 9'1f1t:i~l ui1u:arl 'W ~Nvit! fl 
t/ t Sf 'JI fl I 

u~ ~ n11il ~ ti.:i 1tl~ u~1nm111~n-WuVi ~::9" v.:i'l11'I::vril 9'1111\! ll'HU t! u v~tT um.:i 

4•~1' ~"" d ,, ,:0 ~·~ mw1'!1uu1"1vru9lt:i.:ill1rmTrmff1Jm'IY1~::hr~n11u'111'I::mJ9lt:i &ti 
-wq~ m 'jl.J~ ~ n11tl ill~ v.:ii' ufiYi'l1t:ium~1n ~ ~ u n tiul17 t:iMtl' .:i~1n~ ..,d o.:i 

n111u~ua1~i~ u~9"v.:i1nYinvufiYitl'fl mn::t1'11nfll1tl'.:ififlt!~ua1vv11lfrn1l-tt'mnm~mjhlfiflt!fl 
~ '11' ,, .. 0 0 ~d ,, Q(V :id" "".q 4 . p 
1tl 1~ mi::u11t:1.:iml1'WYi'lfl'I::l1u1tlu'Yi\J1fftltlt1l1'1.Jf19lt:i.:i'I'l.lflfl~t1mw9'1111mm1211 v~mn 

• SI I ,, 

u~-wq91 m'jw Viti n11il i,,;~ v.:ii' 'llHfl'lft>'llll 1~:: ill o .:i'U-u 1f!Vi n 11 -tt' m'j'li1'I::l1il 
d ,, ... QI ,, .ti 0 • .r d ,, ... QI .rd ,, .r~ 

1tl 'U'Yi'U 1 ff ti L'W 'I1:: tl1Mt11l1'U9'1t11'I'l11'I:: l1\Jltl'U'Wtl 1 ff ti{! t1l1'W f1l1'J Yl'W'W ~1f1l1'W 11.J9'11111119'1l1 218 
.A _1/ ,: 91 d4 Id J' .d d 91 j/ I .r, I O .: 4 I .r 91 

un:: 219 l11tll1'JYl~'U~lt1l1'Ulln10 L1111l1'UYl~::un1111tl'U'UVtJH11\}t1l1'U 11'111'I::l1'UM'Ifl11~t1l1'U9'1tl.:1 

i't1HYIL'Yi'Il::t1UHYIUYI l~t1 ~.:i itJ~v.:itl11119l'I12os111Yi~1'Itu1 
... d Q .r QI 11 • .... ,1' . .r d ,,.... .... ,, .r 
Wtl1JLl1~9'111J1J19'1'fl 205 lflfl'U'U tl\J Ll.JVl~(lt) ~11~t1l1'U9lt1lU'U~flYl'UflU1J'H\.l 

Ju 11( n111uflnmi1'I::l1d9l 11J1utlijV1 u~9'111J u~1ui.:in~11vvl.l~l'U~'U itlu~1 ;~nn1m~imd iiJ 
d O QI t .r d 91e> OI , 91d I ... J_I .r,jl 4 91 
11 mvr-u flnn 1 l1n.:i~10 -u u ~ n11 u ~ ::9'1 mtl-u ~flfl\.l 9'1 flf19'1tll11t>L" 111 -u i-119'1t:i'U1m19'11111Jl9'1 'I1 204 

d 
1ntivr-u.:i 

3. 
. .. 

ct de. " 
Nil'll0-3tll1fl9flmANflUfl 

.A .r ~· 91e> QI 1' ' ' , ".... .... 
Wtl{lt111\.l9'1f1!ut.li:jflA\.l~UU1f.ltl11f1tl 'H ltl~flt'l tlV 

,:,, QI"" ~ .r 
1) {I t111'U 9l tH'I 'U fl ~"lftl'Ul'W l.J'U \.l ,, ,, 
2) 1~1l1iluvntl~ iiJi'u'111'I::11il i~ 
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.:,, Q.I... ct .r 
1) \lfl'tt\J9l6.:J':i'UNfl'l161.Jl'VUJ\flJ 

1h::in"n'J'tt1J1t1ul'i.:iu"::vnw'l1v 1J111':i1211 uty~11 
ti • 

"\1 n'tt\j 'i::~ a.:ii' UHfl'l16U l Ufl111J1ff t1'tt1t1u':i rn1~1fi~u~ fl111Jil1::mvi 

1nuui6 lu1::'1111.:inm~11ufi~tl' fl .tf .:a~::~ 6.:ai' UH~'l161J lum1~n1'I,$11::'ttd mnmrlulf u1ff'v 1"W11:: 

~u~m~t1u1n~~t1lu1::l1·h.:in'11~fi~ir~ift1ll1m1'uu~fl11111ii't1'tt1t1if t1~.:iulf-:i111\J~::i~'l111::'ttd 
fiun'11n1'ttu~~fH~::1"6.:a1n~ii6~Jum.:a" 

• ti 

vi111uV1uty~i.:inri111ifo\ln'tt\jfifltl'~u~1 hfi::'tt11.:afiflufli.:inri110'1ij 

...... .1 ... .r,, "'"''I d4 
m111rfwmmn~\IU6fl\lfl'tt\J9l6.:J':i'UN~ LlJ 2 mw fl6 

ti ti. ti 
... 0 1 . I ... I l " ,, cs d, "~ ct d. (l) \lfl'tt\Jm::m ~t1u1::i.n'Ylm\J1"6 l1L\l1'ttU'Vl ~1um11Jlfft1mt1 \1fl'tt'U 

~vrv.:ii'ufi~ ihumw\)nl1Um::vh 1~m1.:Jl~'ttl6il1::111'Yl1au1rivmh.:i~1t1uH~.:in111h::m'Yl1ilu1ri6~ 
. ,f ti ti 

vr6.:ii'ufi~u'ifunu 11~m1111ii'vmv;i1fi~"\J 1~v~n,,,ilii1111h::111'Y11~u1ri6~n,,,\l,,,1,Y6.:Ji'ufi~ 1ii 

0 ,r ~· ,, ....... .d .. .11 I .... "" 'JI .Q 

(2) fl1':i'l11l::'tt\Jn(l1"11JlJ'WlJ1tl't.l'VlLfl~\flJ \J':i::l111.:JN~\J~ UlJ~::lfWl~lfl 

~ u1lm9J \l n,,,ii ~ ~::~ 6.:i i' ufifl'l16'1.1 d'uuvili u~u11l -hu,r \l n,,,d '1::'!111 ::,,,d mu i u n 1111..1fl,,,;6<N1n11 

0 c$ d-i tel I QI I .o!j 'I' \'!tll 'JI QI ,/ c$ _1/ f 4 , 'JI~ """ , • QI 0 

fl1'tt1J~fl~1lJfl LlJ1JF.m111.:Jf1\J l'l1\J (JlJ Lfl L 'l1Nff1J'VilJ~lff':i~ln11ff.:Jfl\J 'tt~ L'tttllJ 1J'Yl\J9l11Jfl1'tt'U~ 

d ~ ... ., ,, d,. ... t .. , d,, Sl.o!i ... ,. 01"1 l 
~.:S11f111JlJA~lJ~LL"11\Jtu ::'YI Lfl9l1\J\J6~ L\Jfl6fl'Vl'U1\J~tl1Jlfl~ L':ifl1::1J1~'Vl1 'tt tWlltl ':im::u1~ 

tl'mt1'U~6.:J~u1i1'tt~ u~tl11nt}11 lfl LtJfltin~rl'1tJ~ifv11~111vll1u hflif tJ.J'.:i..,1J~ u,r '1::ff .:atitJmv l'U 

o d '1 3d -. I '1 Q.I ~ t I • f ,, , I d d O " SI Q .cl 

fll'tt\J~fl9l6.:J9lltl \lfl'tt\J'1.:J L1J9lfH':i1JNflUff~.:J11fl1':iff.:JfllJ"1'l11 1JLU'U1'tt'J'Vl'1::'V11 L'tt1fl~fl111Jltt'tl'ttltl 
,, I I ,, 

t11'tti' um1'!111::'tti'.l 11'.l tJ..f lJ 1 ff' ul11n fl ~inm1n':i::vi1l1 \l n..,\l ~ ti.:i 
QI .... ,,f 9/ <V ""' t 'JI , I I O , 9/11.P CJ \'! f 

':i'UNfl'l16tl\lfl'tt'U ~::9l6.:J':it1Nfl9l11J1J19l':i1 218 6~U"1 1JlJ1~::'U 11119l':i1 217 lJ1 'l1 'i'l lil.:J L1161~tlfll'l19J 

1111111217 9l6'U~1tl~\J~6~,ll 
1' .r ."f , ,., 0 .f,p 

2) l\Jl'tt\J'UtlfllJ~ ll':i'U'l11':i::l1'U ~ 

1h::111"ntJ'ttmtiul'i.:i1m::vnw<trd 1J1in11216 utyty1111 . ,, ,, "' 
"n'1 lflt1l'tt9J~~ir~ ,jj6\lfl'tt\jmnmtlut1u 1~tl1:: 1t1'11i.fun1~1'11\j l~1'tti'.l~:: 

, I QI O '1 -=& t Q , d , I 0 J' dtf 9J 
'1.16fliJfl lJl'l.l'l11':i::l1\J 11"::'1::1Wflfl1~\J 'tt1Jt'lflU'YllJL'Vitlfl11 11'111':i::'tt\Jfl &fl" 

• ti • ~ SI t'd ,, 

m1l1 ~ n'ttu fiflu ~ w tl\l n'ttu v.:J iii'if 11::11\l 1if1~1'tti'l n v.:iihti'.l ~nlf unuti~ 
.1.fl 0 .x ~ I , d J ,, ,, -" ~ d :JI 0 0 J A ,, 

\l fl'tti.t ~.:J'l11l::'ttu \J U91 tl ti 'ttrn~ fll1'U 9lt>.:in11 l1111um.:Jl1'J fin \J'11fl'ttlJ fl'i'I tl.:Jt'l 1fl1l"lf1':i::'tt\JLVrn 1 'tt 
"' 1. ,, ti ti ,, 

'tti'.l1:tu wti~f1'ttU\161liju1im1'l11l::11i'.l 1~111\j~::1iii'u't111:mi'.li~l11v1ii'6./l,j'./lfitJ1111J1J19l':i1216 
• ,, t 'JI 

111111119111 216 m1Yi~n'tt\jfl~ll'V'I hjl ,;11'.lu1119Jl1~::ri11 H'1~111i'l116niJVl 
ti ti ti ti ti 

1iii'u'lin:: '11i'l 1~1trll 6 hJ m1 fifltl'fl1tlu'tf11::'tti'l ri1cN1 \lfl'ttu,$1l::'tt\j n1cN11~ rn\l ~::uvniJfl iii 
<V o ,r~9/c$ I .,j ~ td .!.d QI o '.f t'J/ QI d ti 'I' ,/ td_!/ QI ,1' 'JI 
1'U'l11':i::'tt\J Lflfl9ltl1116 UJ1iluil1:: 1t.t'l1tlVt~:ltJ'l11':i::l1'U U9l(11tl.:Jltltl 1:: LU'l1'1.J6~fl~tl./l':i'l.I ·um1 
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,, ,, 
~ an~11 ~a...,1a6u1n11 '11nnn'l11'j:lf ilrl1~1 ll 11liihn1JJ1ila11 w6ianV't '1 lnm'i 'l11'j:'ttn '11-*1 

~d .,, Q.I Q llJ 
\1fll1'1Jfl 1JJ9ltJ.:i'j1JflY'IO: t 'jUltJ 

~!' 'I' " "' .s 1' J' .! ,, -A A,..,. ~ '"' o 
f1l'j &"Ji.J'j: itJW9l11Jlvm 2161ilu11193'Vlt'11l1'1JtJfl'U'IJtn.:i1VttJ1J{}lffti &lJ'ilJ'tfl'i: 

1101~ ci1vi.Jijmtii~~1'Yi1n11\ln'HOili'l11'j:'HUmt1 l'i1l1i1~1110iHh1~~tJnfi1iYui'ttJJ'Vlii'lu'Vluoi..uoV'1'11n 
SI ' SI ti 

m<Jw'l11'i:l1u 11!911JJ1J19l'i1 216 1nfl~1t1v1v hJ tjj01~111il 1~i'11fi1i1u 1l 'HJJ'Vlvut'VltHnn~nl1nu~1 
.., .s ,, o ..r,. J' t "' ~1 "' 11\A 1 

fl11lJ ~flVt'W 'Vl91 o.:i'lf1 'i :11 'W 111t1nrn1: 1 '11: '1.:i9111J\ji'll1'1J'IJum1JU ou ltllfl m 

mw~.:inrl11u91nfi1.:inumw911J.JlJ19l'i1 388 lu'li'v~111rlvg.:in1l1uvmm 
:JI .:.., • 0 J (V 0 ~ t ,, cl 0 d , 0 

m11\1mrn l1J'lfl'i:11u1rn:91111uqity1m'i'!fl'i:'tfuuuviiM11Ju~mu11'i'1t~Vt1:mo umltu~nm 

1vi1nuni'111rli.Jff1'i:d1tiqi1 '111110~.:i ~djiY'Vl~uomi;nff'tyty1 i ~iu;i u~ ll1ni'l1 llil rlu uu: d1ti'ty 

~ti.:iiiiY'Vl~tJvmilnff'qiqi1 i~9l11J111m1 387 iV1t19" tNuonmh1rl1.:i11U' 111irrnT~ffttU'111'j:l1U ,, ,, 
1n-mfou d'1~nl1u hi'l11'j:Mtlmu 1 unm~.:imin~.:i '1:1.Jomilnff'qiqi1 i II d' 1iHf'Vlihi;nff'qiqi1u'tl: 

l ~ 1'tt 0 'lJOfUil fl ff t1Jt1J1U~ 1~ lii)j'H 0 ~fl~'IJ fl'IJ ~ 0 i iJ 'ttlfl\) fn-t tlu.:i~ U 'U o'lf 1 'i :'tt tl1 '1'1 'tt tl ~i.J a1 ff Ti iii 
"' 0 J'ip 'i' i '.'1' • ' "' ' 0 J' ' ,, "' ~I A I 'i' <I ... ti ' 'i'U'tfl'i:'H'U ~ &~ll lJ\91tNu1lJ19l'i1 216 1JTYHl1'HU111fl1'i'!f1'i:tt'l.Ji'l1'lf1tJ.:iL1Jtl1Jl: &tJ'lf'IJ'HHl &lJ ,, . 
mm1mri1u1nu1°li'~Hfl'IJO~;,:i9"0.:il'i1fl11lJL,Y11~·:h'1: 1~U.:ifl'lJ9l1lJ1J1W'j11911 timru1V"t 

,, ,, 
3) Mil1~u~n~1~v'1omuu8 

i.J'i:lJ1i'lflt"}'ttll1mL~.:um:Vt1W'lHJ l.119l'i1224 uqi~11 
"Q i • ,,¢4 ,: • Q (V " Q Ji ' .ct .P 

''lt\muuu 'Vl1U htfl9l9lom1w 1U'i:l111~n"1NV1\.J9l'j m.m~1~91m ~91viJu 1 

1tr 111tl m~'1:~ vn~vm~v 1~ u .:in11Ju l9ltJVlrTtJm~od1.:i~uou'lffl'U~1tJnt"}l11JltJ~1~ tNff .:i9lomdu 
,, 

~o 1i.Jvi1ll'l.!u 
• ,, 4 '14 ~ ,, tX ' C\ Q.I 

'Vl1UM 1lJ1J 111 fl11116fU1JtJQ]fO\.J9ltlfU'UtJ lu 'i:w:n.:iNflU fl 

tn'ifi~~ufi11~vmood1.:i~uutinni1JtJ li1uo'l.lt1JlV111ifi\1''1'W1~" 
J'.,. d J'dv o ~ c. • "'"' J'..,t.,. "' 

l1'UL.:i'IJLUtnf'W'VIV'IO.:J'lf1'i:i>11tJt.:JU9l'i1 ~1'U1J1flflliJUMUl1lt1V'l~lflfftyty1 
~ :, ~ ~ ~ .J,, ,,, . .cl, t' .c:S Q,I .Q Q.I 

fJU1JLm:~rn.:iu l1'itl~1fl\j'tli'l:W~'Yl9ltJ.:J'lffl 'lfflllfftJ'ttltJ 'i11J'Vl.:JtlllfftJ'HltJO'IJlfl11'11fllJi1fftyty1 
• ,, JI ,, ,, 

Wtl\)fll1Ufi11u~ 11i'l11'i:'l1Ul~'U 1tr1l1Udt111liiY'Vlni~i'1.J91tJfUUtJ1'U'i:'l111.:i 
"'"'!' <1.Ji·~· Ji 

nm~fl'U9ll ot1n:1~~flH9lOIJ'111J1J19l'i1 2241~'jfllf'IJ.:J 
,, . ,, 

111m~u11tll11n9l'11n>Jnff'tyqi1 c111nm'iV'ln'tl.:ifi~Vlvmuv 1-fu.:ini1$ tiui'I: 

15 vioilmnoufiVl'l.!91 ~vm\1n11tlNVlu111tr111tl~fl~nil'Yln1i11~tim~v6vinJ'l.J1~9lnv91'i.J11°1on111~ 
.s ., "'"'" ,,.,. J' ti ,, , ,, c1 Ji , -='• "' • .., , .., """ 

Vl1JJ'YI fl~l11JW1.ltyty91 'l1f1Vl9lomu o &9l\l .:ifl11'i vv'tl:rn~flHVl tilJ m'lf'IJfl'U L'lf'U vn:~1'lf1.Jtyty'1 
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2) lum'i9lfl~t:in'Uu w'1'1'l'IJtl'l\lflMil t lf9l?1~t:1 i ?1t1jjfl11110Vi111111::n-111Vlvvuuu 

" 4 "' . " l.1 ' ,, .ct Q,f 3~ ~ 
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~ • ~ ,, Q 4 d J d ,, t .,, , Sid Q 0 Q 'JI 
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'\lfl'l\lfl"rf U 'j ::'1111.:i fll 'j 9i~ 9l onu~flfl ft O'W 1 i''Uu~, ~i' 1Jfl 1111 vu u f) lJ '1 lfl ~ flM ii l1lf)~11J1'S fl fl 1:: 'Yi1 

,~~11Jflt)111JltJ 

2) n.:i 1::,j'fl'i::1-:i iijLiJ~LNVfiqJ nfl'l:lW 'liVfl 1111 'li tl~irnd 9i fl1Jfl fl '1 ~'W l1l tlvl tl . .. 
ff11i1'itu::fim \1'1::'¥i1l11'-a n11u ,~i'tJfl111JtlU tnv 

3 > m'I9i'1v1vnuu 1"~ 1-:i'\lo.:i\1n"rtd1M'9i'1vlvmu1 uf111JJ~~111m::ff11 1~vvu v'U m'i 
' JI ,, ' ti ti 

~ H 'I TU 111 fl~ V~'\ltH \1fllf Ul vi 1tJ' 'WU '1::Yl fl 'I iij LtlflLNU'li tl~'1LOU1n 1.J "rt ii ff'W 'Ufl.:J\} fllt U 
4) ms9i'19lvnt11Jflfl'1 l ufl rntJfli'1'Uv.:i -a n11d 1 i1'91~9l vmti 1ufl1111~un ::mnu~~ . ,, ~ ,, 

mm:: irn un:: 91' fl -:i iij1il'1LfltJ,rtl\J"1fl ti1nu Mii'U v .:i ~fl Mil d'u u~ i 91'1tJfl1111v'WVtllJ'1lfl\l011ii111 fl 
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" ,, • t 

\}fll1UUi'IZ1JflflClll1U'U'OfUffjjtlu1tltJ~f)~l'lltl~9l'Ul6~ un:i.Jilllii9io~nl1UlOU~~~1li~9it:1n'U 
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1 0 I _}I ~ '1.o!I , ,, C> i• 11 I ..li QI I .M a jl QI 0 ,. 1.J ,, 
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QI 4 • ~ j/ 4 ~ d """ 0 I "' j/ "' "' 4 "1 tq j/ .. .oi 11 ... .rd 
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ti.:i 11il1Q~Viq~m 'JlJ~ 1iimm::ff1J~\'l::lt1~1tJijT1111J~~ 1 tJiltJ -ci::liJ~t11u1\'lffl'1 ill 
t:>VH h~~ nm-s i <NnQ'ttl.11ValJ~::-ci1t1~.:inri11dti.:i i1iit11J1Hluni 'Ui1qJ'111fll'J ~~9111J 

vi1.:imJ.J11d~hhtlu'fi'J'JlJi~tidi.:i9l'J.:i~~ u-ci::tJnl1d~illi'11fl111Jl~o~~vtJ\'l1nnmn11w1U~ 
.M <$ -i J!"" P.1 " ... "' "' p .r 4 , i , ~r o "' o 

pm-s .:J'\l'U \'l.:i & ~1 1Jf11'J Titl.:a'J tHtJ'JljYI 'J 1J 'llHVl'N'tttJttf .:!tY1U 11 ~1 lJ lJ Ul'U fl.:il'U VllJ ltlfl 111J 1lllJ1'U 

1J1fl~tJ ~.:i1iJ u~lJ1•1rn.:im'J t:lt:>flflQ'ttlJlt.ll~ o~lJfl'J 6.:1\'J fl11;i \'l 1nm'J9i~9ll1JYl'N 11d 1 ~tJ iihlJtJ . ,, ,, 
~ .<!! o v • f"" """' !I !I J! ,.. .<!! """ ,,. 

'fi'J'nll1JlJflQ111JltJl~V'l1::tit:lfl1J1 lV'l6flll1'U~'Utlu!)tJ91Ull::'\l6l1UJ'U6.:al'111l1lJl1'J6~1!~9lUJV11.:a11'U 

i Q .x ~ Q <V I J'd d Q JI , JI I <S 

lJ fll'j 9'1~9'111JYI 1-:!ClllJ'tt 'U C}f .:i111n-ci::llJ~ flQ lU.J ltJ~ .:i fl '111'1.J fl \'l:: 1Jtl111J i:-i~um:: 9'I tWl1~ 'lf fl ll Ut.1'111 tJ 

, .r a o i ,, ... .... ,.. ... .... .fq " " • i ,,.... iJ! 
Uflt)fl'tt'U lm::t'V'ltl'Yll 'ttlfl~fll'J1l~'J::l1JtJ1J1J'J14'YIVl'N'tt'U & '11 l'tJl\l''J::tJtJ 11'JiU11Jl'if:l9'1'J1\'ltY61J ~l 

"'~I "'1""""' ,J',.. 1.Sa .f 
tl'\JlIJlJfllWfl'J::~tJ l11J'J~'Vln1m'U1JTl111J'U1l'lftlf:lt:llJ1fl'lllJ 

". . 
~t:11Jli'!U'~~-l11l1vm-sV11.:iMuVittltJ1i'J'Jlrnuml\'l~tl'u ("FDCPA") \jmh::mffi-Nl"V 

1u~ 20 nut1wu 1978 i~t.1fi1ufl111Jl~lJ'lft:111'11flffmflt1.:ilminni.:im1i'J 1~t.1iJ ri'fl i-Nu.:ifl'u'ttn 

l~6tJU'UU911u~1h::mff flt> iu1u~ 20 "'U1Tl1J 1978 FDCPA
13 ltltJi'i'Li~~'J::vltlffl1i'J tl'ufiti 

iiria i<Ntl'.:ifl'u 1 'UYJfllJ-cii' i 'l Uff'Hi'itll1Jsm 

1'9lQV'J::tY.:!fl'U6.:!~itl'ty~11~1t.1mn11.:i11d~l;jU'fi'J'J1J~UtJi1'1~U'U (°FDCPA") flt) 
1'1 ,, .. 'I' t " .r..;,,, i .r"'.f i mn1f11J6.:!~1J'J lflfl'Yl.:!'11"1t.l\'l1fl~Yl1.:!'H'UVI 'lftl11l.J1'1.JU HfJflflllJ 'U fl1'JVl1.:J'tt\J ~.:!IJ'Jlfl{) tJ 

d I <S QI ~f O Ai J/"i "1 liJ !/<$ f "" .<!I 
fl11l.J9'1tlU11'W.:!11 ''t.IV'ltJ1'Wl1'1fl!1'U1ulJ\l1U1U1Jlfl'YI 'lW'UtJ'U l~f:l.:!fll'J-Cn.:ii'l::ll.J~, f)l';i'HC\t:lfl'fl1.:! Mm 

fl11J.J11ilr1tJ'fi'J'rnitJm'jVf1.:i11d'Uv.:i~V11.:iMU ~.:irlv ili'Ln~r-mfiv\lnit.:i il1'1;ju1JflT1mflJa::mt.1, 1lty111 

iu~19ltYl.J'Jff, fll'J9'1fl.:i1'U, ua::m'J7nd1T111l.JLtluihu~1" tY1l1Tlt>.:ilmtY11li.:iffMi'iti'.:iilln~116n11 
.s t 0 ' I t .J! .., • I .. .., 0 .., ~ d " .Ii .., ... ,.,.,.,!. <!I 

ut:1mnmv.t:>'tt~~t.1·mnm::V11l'HtJ11uuun119lQu'J::ff.:ifltiUfflfl~t.1.:it:1n'\lt:111u.:i'Ut:1~'J!1Jtyty9'ltJ flt:> 

.s..; .:,l111P• ,, J'.d ... ip·'"""""' :f,, i" 1'"" "l't'Hl'Yl1l::l.J'U 1l l1rl11J'Jrn1~'Yl1.:!11lJcit.:!l.J 11IJ{)1J9'1fl1'J'Yl1.:!11'U~1t.lfl1'J '11fl111Jgl..tUH1l:: lJ1"1'tl 

tl'J:: iu'Huoul'1.:iiil'1.:i \lllii.1"14 

13 
Fair Debt Colletion Practices Act of 1977. 

14 
Section 802 Fair Debt Collection Practices Act of 1977. 
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i'~tl'ty~11~1fJ01'i'Vl'HMU~1tJt.11i'inrnuuil'l~'U't.1 ("FDCPA") vdut.1't-Hlnm'ivfu~1t.1 
~11 ·'tl \l1\lfl'lf'W'Jflfl'U iii11\ldh1rl ihni~ v ili ~9l1lJ iHh1~~ \l:: ii<! um'itlijtJ1ii~v'?fv11i< 1vm~ ~rn 

,, ,J d .. IS .... t <9 I ,x ,, "I ,,.... "" """' 
U()::~ntJ'W'WJ1'Wfl11lJ1iJ'WlJ'tflW" ~.:S'W'W fffl1fltN1mff\l.:SlJV.:S11~fl'tt'Wl'Jflfl'W\l::~rn.:i .l~'nJfl1'jtl{l1.J9l 

,£. I t 'JI d 'JI 'JI J! f ~ 'JI I °' .... d' I t 'JI 'JI I 

tm::rJ1lfl'H>.:S1"1$'W'WtJ UlJ'l::mrn i9lm.1.:i11 iJflfl()tt1.:S1'\J1\T~rl11JfflJ'W'W1i1'1n.n.J'W\l::9ltJ.:Sl61Sfl11lJ1mm1ty 
' 4 . "°" Q.I QltQ ~ ,, ~ o' Q.I • \11 d 

t:ifJH'rn'UflV1J1fft.1fltltJ m1::v1\l\l:: i'if'i ~1.Jtyty9l'W 1m1.1u1h:: iv'l1'U'tm.:i911m.:i tm1.:i n Mill.I fltl.:Slfl'iff ,, ,, 
i~i''U'HHtJu1.:iu~.:i,Yu11 '"tJ'jnnunfi~ umJ~tJ1ifl1'i'Yll.:Sflt)MlJ1fJ 1m::mYu~tJn~1~n1.:i'ttum.:iuu 

I QQ d '1 !JI Q.I f .J (\ ~ Io ~ t .cl o j/ a Q Q.I t 
9l1.:im..1T11111mu-w v.:i1Prn.:inu 11 'IJflfl()YI \l.:S , \l\l:: '" 'JSl'i::11u u 'WlJ \l 1u1uu vt1m~vmu" un::~ .:iu u 

,, ""i 0 .d f ~ ~ t Q ct~ 0 ~ Q. •_11 lff • d 
"~m· tlfl\l 1u 1ulJ1nei1.:iu lL'lftlfl t:11wu~ n \l::'lfl'i::Mw.:i ut1v.:i91u H9l 9>11tll'W 'j1::iity'l11 tlJ m~ff u'Vl 

1n~~tJ 1'1iui1 fll'j9lflHU fl1'jl~1JU1fJ6Vl.:S'ttUfl '11~t:1iityM11u~19lfflJ'jff '11~tllm'11t.h~1.:i"16 ~fl·'l1u 
tl1'UlJ1fltl~llilm'i~1fJf1111JiJ'\l~9l mnu~&'W'il::m~m'iruiiim~au~1n~~ul'i1ii1'1n~iitym 

'IV A.:,, I .... "' Vd~'"' ~..; ........ --·11 
fll'j tl1fl111Jl'l!61J 'W 'Ufll'rn'\J.:S'\J'WlffH'll'lfll'ifll fH1.1'Wtlflll1~~m'tt'U.:S'Vl 'iJ'Utyty9l119>11f.Jfl1'i 

~dd ~ Q.I t Q.IQ.I '1'1 ~j/.d.c:I OQ.I 

'Vl1.:S'tt'W'Vl1 iJ'Uli 'i 'i lJ~tJ'Ui!\l ~'U'l.J ("FDCPA") \]fll'i .:SN()fl~'UtJ1fJ'l1'U 1r~fYl'H'tt'Ufjttf.:SlJ1JYl1.J1'Vlfflflty 

mng.:i ii.Jrrh~ 1Mrli1'1~ .:ii.:imnmff t16n \l~14l11muY1mn111ng.:i~u 1ufmi.J{jim9l1lJfftyty1 l~Tttd 
1 'JI .:, °' .: ... d i""" I ,,,,,~( 'JI .:1,, 
~t.llJlflU1Jfl1::Yl.:SVJfl1tJ't.J 't.JtllJVl\l:: 'l!'U'ifl1'i\llfl'IJflfl()flltJ't.Jtlfl l'lf't.J 't.Jltllt't.J 1 11 l1J't.J~Yl1·m'W 'tt 

C> I J'"J jl <:t.1 .,j j1 .... 'JI J' t d<:t 
UYl't.Jg)'t.J 1m::fl11lJ'U tJ1Jl'lf't.J't.J l'fl 'Vl1'1J UlHltJ'l tJ'j 'i~l't.J Wl1U 1'i 'U'il HYl1.:S'l1U 'VI 'l't-H'lltll6~fllJ 

ti .. .1 ~· .... 1 'i C!d .... .r 0 "' 'i::fftJfll'itul.llfl'IJU 11'i::fltJ1JfltJT11111mm'ifl'IJO.:S1J flfl~ 1m::mfl u nwn'W\Jl!U lfll'i41!U9l1lJn 1~ u 

" ,, .. ,:1 .,j Q "I ,,.., "" Q .J ,, J'"I "ti ti ' J.I .r 
fll'i &'J11J'.ifl1'i'Vl1.:S'l1't.J ~tl1.Jflfl~tl't.JfJ'l &m1Jfl11lJ't.JtllJ1JlfltJ'l'\J't.J 1'W'il::~'Vl'N'l1l.J &VI ()~ {ltltll'lll'tt't.J 

t O'!'J/'J/ .lt .d .1 d 0 C 1')'11 t d 
\l1nm1::'Vl.:itl1.:i 'Vl 1 &m\l1lttJ'Vl~'tt{l1t11Jn"1mn'\JU'Vl 'il::vn~'ifl'il'tm.:i11u 1m::"viT11 &'11\l WY1.:stl1.:i'Vl \l:: 

t ,,.,. J' ,, ,:~,, """' d"J•d t t 
'lfl'V'l tlfll'.i'Vl1'1'11U Ultll'f't.J 1Yl1'l'tt't.J rj l 'lffl111J1 't.JUH lm::11i fll'jYI tlJltl l.Jli'j 'jlJ'Vl.:S'l-1"1U't.J ui.h::uu 

0 d f " J'd, jl.Q.Ct d 5'1 CV t JI ti t.c::S.c:w::l ~ '1 
fl111Jff11'Hl1Jlflfl11fj'V11'1'11'1.J'Vl 'JS11ifll'iYll1J'W1i'i'ilJ ~~uu mM1n ilJ1J11ifll'iYl'il::ri11uJ1J'Un~1~n1.:i 

J' t 'JI 'JI ,: ~ Id Q d.... 'JI f ,: d I , 

l1't.J'Vl~'l1~1f.J11{l1 't.JltJ'l1'W 1Yl1~l1'W ~ 11111 \l'i t11i'i'.i1Jf1tJ'lfl~ 1'lffl11lJ1U11HL"l$'t.J't.JlU'U~Vl'IJ1tl'IJ{).:S9ltJ9l6 i..J 

" ,, d ' Q "Ttl ,, "1 JI .... .d -!'I .... I J' <9 1.11' 
1m::m1 &'l1fl111J1tJ11HfltttllJl'V'llJ\P'lllJ i ~1tJ umm>.:i1mu 1'Plm::MtJfl0~1Jtyl11~.:in"11u 'il.:S &'fl 

uqi~ntJl11llt1 i?1t1m-w1::~um1~tJi'tJi'.iontJiiqim~.:inri11 

ts Baker V.G.C.Services Corp., 677 F.2d 775,777 (9th Cir. 1982). 

16 
S.Rep. No.382, 95th Cong., 1'

1 
Sess., p. 3 (1977), reprinted in 1977 U.S.C.C.A.N. 1697, 

at www.edcombs.com/cm/7ant%20new.pdf. (last visited 30 September 2009). 
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4 .d " 0 ti " ~· QI QI QI QI Q.JQ QI J' d 4 ,, " 'l di ff .:!VI \l::9lt:J.:!Vllfl11lH'Ul & \llu'U t:J'U ~'l..IU'Hl'tl t:J.:!'J !'l..ltyty9l\'l'l..l'l..l'Uflflt:J 9lt:l.:!L'U1 \l(l.:l'\J t:J'l..ll'U9l 

msl~,j.:ifl''l..l'Ut:J.:ii'J,jtyty1ii1~1vmnn.:i11d~1il'U1inlJutl'm1'1~,j'U ("FDCPA") 1~vnv'Wi'J 
" " tl'ty~u tl''l..lu111 i$~1Jrt rn.:im'JV11.:i11ul'JflflHU hj 111nu~ms '1:: 1~i'vms~l.lfl'J v.:imv l9i'i' J 

QI ""°'J t ~ " d ,x a o " " :, " a Q,IQ 'l..ltyqjfl'W'U'U ~fl'H'U\l::~lV.:!LU'W\)fl11'Ut;t11Jfl111J111J1VVlflQ111J1Vf1111'U~ L1 U"::'Yl.:!~t:J·nJfJWfflJ'l..lfl 

rts'l..10'1'U L'UlJmiv'W l"~nrn'U" 
" 'Ut:l'l..ll'Uflfl1'j l~,j.:ifi'l..l i~Q n'11n~f1111J, 11"vm'l..10'1'U~.:!~t), tlu 

" " .. .. 
1) ~fl11'WU"::11'U'Ut:J~l'tll 

" 2) 1~111\1 
,, .: 

3) r;j'Yl1.:!'H'U 

., ., ... ... 
3.2.1 \)fl'ttUUD::'ttl!'Ut>'3l'Ul 

i' ! ,jty~11~1Vfll'J 'YI 1.:i11tl~1il'Uli 'j'jlJ\'l ,j'l..111 \l ~tl'u ("FDCPA") ii19lQ tl s::ff~fl 
"' d ti llJ ,1d d d J) 41 GI ~ GI QI ~A .JI. I 

'ttt'lfl'VHl:: nuv~~n11ucir.:i11lu1Jflfl"lisrn"1 u"::11l'U~'l..l'J flfl ~.:i'U'W 'JJ'l..ltyty9l MtJlJfl'Jt:1~1~vn::u9l 
~Q ,, Qi d q .r ~. QI J'.JQ QI 41!!1 J'dd 

11'U 1.:1'U'\J6.:1~1J 'J flflctf ~ lfl" '\JU \l lfl'J t'l 'tt 'U ff 11.J 9l 1 1J '1 'tt'U 'YI lfl" \11 flfl Hl'l..I fl 'J111 Hl\j '111'UVIl11 'U 

1f1Qth:: ff~fl'1flvn \lms 'lumvvfli' 11vi1J'U 
11 

., .- I ., ., ....... .: Q 4 Ci Iii ,,., 
91llJ1.JVl1.Jtyty9llJ19l'Jl 803(5) UlH'JJ'l..lt\jt'\J9l FDCPA 11'UL~'UCJ1.:J'tH 1ft'J1Jfl111J 

" ~1Jmt:1.:i'1::9i'v~n~wff1JtJ1i 3 tls::nn~.:i~v h!U 

1. ,,d~uilui>::9l0·uih,11d'Uo~~u'il.nn~~11Ju1JflflD1i1'n.1~1 
fl'.:i~l~,jtyty'9ilfhrn19l'Jl 803(5) ui-i.:ii'Jtl'ty~ FDCPA fi111 ·'rJu;iflfl" 

d Ji .cl QI ..el I d t d QI f ~ O .Xe. " I :, 

'ttlJlV(I .:iiJflfl'11i'J'JlJ"1CJ1.:!1Jfl111Jfjfl'VfW 'H'J vu 11'lft:J111Jfl111J~fl'Yi'U11\l::v1 6~'!fl'J::11u L~'U '"'11Vll\J u 

1 "t 1 .g .Q.a 1 c. a; a ,, ~ a.di 'l d o .Q A 'l JI "ti l1J'J11JM'U9l1.Jflfl"1'1f\J'l..1Hl'YI 11'JflH~; GVIHffVllit:Jtl '"Vlnll'W"'IJtlfllV &9lflt)l11Jltl 

i' J,jty~~ i1$1vfl1'J'YI1~11tl~1 ilu Jj'j'jlJ u tl'uif '1 ~tl''W ("FDCPA") i~l if 
fl111Jl11JlV'IJtNfilil "'tttll~tl" , 1'11 fi'l..I ~ lflmmri111J flfllf tl ...,~ flfl111JU ll~tl11Hfl'VT'W~ \l::yf 6~ . " " ,... 

o ... 4 ... ., A 1 .. 4 "'" , 2 .... ,, a ... ... ... ,, a ~' 
')fl 'j:: L.:! 'U CJ1.:imfl1l1ffl~Q ]J'J:: ff .:jf'IC)f ~1J ''lf'Yll.:ifll'J1'11 L.:i'WfJl'V'f fl~ ~fl \l 'tt 'J VL ~ 'W fJL Yi fl fl1'jLnll9l rn n 1J 1 u u 

'"tt~l~'U" u~iJ1$i'ufl111J~1Jfl'jf).:jfl1Vi~ FDCPA g~ ii.Jfli1Ju FDCPA J.:i ,$'11n~1'9lQi.Js::ff.:ifl 

17 
Section 803 (5) Fair Debt Collection Practices Act of 1997. 
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" • • t ' ., " 
~· 4 A .ct4 I ~ ~ t 4 t ,q f ~ .cl tlA ~ a o .ct V 

2. l1J'U't'l'Ul~'Uflll8~\l'H 1'11f>'Ull,H>11ll8{!\l'H Clf~fl11 i)UVlfl11l'Wtl~11:1'1'U'UU 

SI o ~· f ti CV A d "ti .J o 4" ti ,d 4 \'! °" ' a 
\l:vatHm:n1C1~&uum1mu~1uvi1&~u lJO-:ifl 1~f16'U'Vlfflfl~ 2 1~m1CJf.:im:iu i'll~HflCl11fl6 

I) 1f1uttll1~u~-:iiio~\'Jl:i l1~vtl11~011flo~\'J1.:i 
<ttll '~"'Ju ii ll~tt1J1t1f1111Ji1\'J~vr o.:i1i1uttll ~ 1n~\'J1nm1Q'u111vi1J u 

'ttlt1U9i111Jitlo·mlli-:i111J~~.:Jl~tn~tJti'Ui~tJ Vli'~Vff'U 1h~tiufl'u l1~6'U1m1 18 
FDCPA ,~\jtJ11J 

i.h:uw1 19 

,: ... 4 ' ~ ' ... ' ... " ""1 t c9 " ""1 4 
''11tJ1.:JW1f~'U1l'if6111J6~\'JH" 'IJ6.:!Fj1J1 flfltJ'U l11J1U111J\l.:J~1J1 flflCJf.:J 

1m1~,.;'f 1t1Qm.u'1'l\'JH~i11fJu~nMll20 M1v~~1~wii~h!oua1i1i~1i1u~n11tl1,fu~ff111ff ~.:i1hJni1ll 
• ,, 4 ,, ,, 

v-:iiifi1Vivnmn'llo-:iff1ci11mu~tl'uV\ i~Vivnmn;h "l1u1~tJC1f ~tn\'JihJ~\'J1-:i•.i 1 uu m\l11moo n1u1~u 
t SI , SI , 

Vi iliff1J\J1w 11il1~uV11t'Ju 1>JCJJ~l11011il1~u~ iliijo~\'J'i-:i~i~2 

" d ,:.,. 2) vi~rntlu11imu 
'l "' ,£ ... 111'"' " 'i "I ~ ' !Ufl1n'Hl11W1'11'1.J1-:iu: 1~11Jfl111JtJ1lmo-:i l~ltl FDCPA 'tt'jt) llJ ff1Cl\'J: 

- ti ti SI SI 

fiiu.:io-:im!1VilumnJ~iJ1im1'11n:11u'1lv-:i~mtil~1u 01111nm1tl~lliim1'1111::11uuu\'J~9f o-:i 

m:viTCl-:i 1~um1~1milui1~u23 

18 
Section 803 (3) Fair Debt Collection Practices Act of 1997. 

19 
FTC Official Staff Commentary on the Fair Debt Collection Practices Act, Statement 

of General Policy or Interpretation Staff Commenta1:y on the Fair Debt Collection Practices Act, 

At http://www.ftc.gov/os/statutes/fdcpa/commentru:y.html. (last visited 3 October 2009). 

20 
S. Rep. No. 382 at 3. 

21 
Bloom v.l.C. System, Inc., 972 F.2d 1067 (9th Cir. 1992). 

22 
Munk v. Federal Land Bank, 791F.2d130 (10th Cir. 1986). 

23 
Brown v. Budget Rent - A - Car Systems, Inc., 119 F.3d 922(11 lh Cir. 1997). 
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. . . 
.et .ie:i.. V I SI ~CV ti ' t .ct 4 ti t' ~ o CV I 

3. 'HtU.:iU~·rnan;i::vitHitlVIQ 1::iT.:iflU't1.:i'Ja't1UIV.8 1::&t1'1tUlfl't11tJtllU 

~Afla111Bfl1011fl11..,1on;in111ufl1ln8u 
,, . 

i'JU't11qj9ii1~1t1m'.il11ndHh~utin1l'1Ut1tf ~ ~uu ("FDCPA") ~in~ 

19lQlh::ff.:itlLLM.:i'l1d'\ltl./l\1fl'l1tli1' 3 th::m'.i i~~tl 1ild 

1. 1'9lQth::mti'1~tlflTHhin.JfWlfl 
2. 19lQth::ff./lfll~tlfl'i6'Ufll1 

QI _1 cfd.a 'l QI.a 
3. 11'1Q1J'.i::iY.:ifl1VHlfl'1f11'.i 1'Ufl'i11'.itl\J 

jJ C&I o' .1 d I 4 'I 9/ ti .1 ... 
tll'l11f119lQ'll'.i::ff.:lfll\JV./l~fl'l1'UlthrnvH'l1\J.:! &'U 3 1h::fl1'.i'UH9l\J '11\JWU 

1•1hnr \JUt)lJ, ~i' 'U fl111J~ l.Jfl '.i t).:! fl1 fl hH' i u t1! qj9111~ 1tifl1'.i'YI1.:1 '11 n ~ L ~ \J ti '.i '.i JJ \1 u ti if~~ u \J 

,: .... Ji "" .f 51..,. ... ... _, , ,l. "" ,, 
("FDCPA") '11'Ul.:I UCH1fl9l'\l\J\Jt)fl ~1flfl11QtJ1J1./l\J1Vi61J'.i ::mm~ '.ifl'.i'.il.J \Jfll'.icif tl'\IWn''Ufll Lrn:: 

19lQlh::"1.:ltl 3 1h::m'.ii.:inri11,,,1.:i9i'u Utl1Jlil1~i'11m111~1Jfl'.it)./jfl1Ui~ FDCPA
24 

~q jJ °"1 JI <Q .I O Q 4. ,, Q1 I 0 I 

'11\JL.:i\J'\ltl./l~tJ'.i flfl'1::9ltl.:imri'\lu~1nm'.i'lfl'.i::ffu1'lrn~u1 flfl L'lf\J m'.i''lfl'.i::m 

Q jJ • ,.. c:::lf O I C&I .C. <!I I .Q 9/d d 9/ 25 I \1 d f 

iY\.Jtl11JClfU1J\J.:119l 'ti1'.i'::fl1'31~tl9l'HflHl9l '11'.i tlfll.:i1~1.:!\JQtJ1llnfl\HltJ DtJl./l &'.ifl9l11J fl11UlH11Ufl 

11Q1~\J'\1D.:i~t.Jl 1flfltTU 1iJ iifl'll1llrlfn,rtl./lO'U~ 1\J'l'U'l1d '11d L~ utTum~1rJu 1~vT.:i\il'U'l\JL~ nu DtJ 

d ' ~ d,,,, ... d .... .f ... ,: 4 ~· ,r .., "" • .. 4 .... 
'11'.itl1JlflD£J1.:itr.:ifl '1 \Jfl~'Yllfl~'\l\J~H ~fl'l1\JCH.:i11J\J'11\Jtl9l'.i'lfl'.i'9l9l~l\J1\J 300,0001'11'.itlqj cif.:!lfl~ 

~1nn11l~u9111m~91mnni1401u ff1ci~v.:it1.:11u'1\1u11 'l1tl1~ui.:inri111~u'l1llrjtJllm1 url'11 

~1'U1'\.Jl~'Ui.:inri11~::1Jlfl~\Pl11126 

. 
.Q oil' ct 

3.2.2 \Ullitflllll~l'HU 

S/ ,: 4 I 'I A 4!i , S/Q ... 4 f , S/ Q ,: .Q 

"L'11'11\J" 1Jfl'll1111 l.JflflCI ,91ci CJ1./llff'IJ6'11Hl'\IU1Uf11'.i' '11ff\J L'tftl91.:!fl~ '11Lfl~'l1'\.H.:i'IJ 

~u 111 D~'YIHff'Ylimi'.hmd .:i1uif u tlu1.:i 1'.i~9lll.I ti 1uml.li-rnri111ilnl.l~.:ilJflfm~.:i lfii'tJm'.i lvu 
,1 Q 4 A <V ..,j <V o' .:, Si ,,... I d d 27 O I 'I f 

'11lJl./l'l.JCJ1.:1~¥1\J ~ 1'Wtl19lQiJ'.i:l:ff ./lfl '1::Yl1.:il1\J '11 ~tl'IJU¥1l'W tr.:ith::m'.i'l9l tr'l fll11 "l.J flflt'I &~")" Vtll.J 

'11l.lll.fnl.l~~il~l.Jflflt'l~'ltl L'liu tJlli''YI '111mf1.:i'1'uihu 

¥lll.JUtJ1l.J'\lt)./llJUqj~ 11~'ltJfll'.i''YI 'l.:i'l1d~ 1rlu Jj'j' '.i' l.1\1 uutr~ ~ U'l.J ("FDCPA") 
I .r<!I d jl ,x 

l.J flfl cim ci 1u mn 11 u "L 'l 1'11 'IJ" 

24 
Garza v. Bancorp Group, Inc., 955 F. Supp. 68 (S.D. Tex. 1996). 

25 
Robert J. Hobbs, National Consumer Law Center. Fair Debt Collection, (UK.books: 

Natl Consumer Law Center, 2011), p. 102. 

26 
Ballard v. Equifax Check Services., 158 F. Supp. 2d 1163 (E.D. Cal. 2001). 

27 
Section 803 (4) Fair Debt Collection Practices Act of 1997. 
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Sid , ,,.., 0 l ,, ,: .... ~ Ji d ,: "" ..: , ,,.., 
3. 1JflflCl~CJf.:! ~'j1JlJtl'Utl1lJ1~ '11'Vl1.:!'11\H.:itJ\llJ CJf.:!LiJ'U'ttlJL.:ilJYI ~HJfl11lJ ., . 

~lJflHl.:itntllYl'i'JUty~11~1vmn11.:i11illi1rltJti'j'jlJ~UUU~~UlJ ("FDCPA") n'1111n11m'ii'U ., ., 
11t:iu61u1~u u i~ m::'Yi 1C1.:irit:i'U\1 n11il N~tl' fl 28 

,,.ii.., "i .r .... ~ Ji d ,: ... .... ,,,.., ,11 ~,, 
4. 1JflfHl~CJf.:i'jtJ tV'U'l1'UL.:J'UlJlJlJ1 cif.:JLiJ'Ul1'UL.:i'U'Vl ~'j1Jfl11lJtJlJfl'lV.:Jfl1t.1 tYI 

FDCPA a1111n11fl1'j lvuJui~m::'Yi1ci.:inti'UUt1110~~U~ ~i'u 1ti'WOVLrl\H~1'11dijl,f "~'Vl'H'l10" ., 
1vn1::~i't11vi.rntjlu11u::1'tf'U1~v1n1JL~1'11il29 

• ti ,, ,, 

i~wi 1itl1~111tlmrl 1il dm.1iil "lf "~'Vl1.:i11il" Y1111iiv111im:: t>.i9lnvtjmvl~ u.:it11J 
,..,.., ...... ,:,, ,,,J' ... ~ 

U'l1.:i'jJ1Jtyty9lu m111m11~111uvn.:i1.:iu L'Wll11J'UV.:JYl'lJLV.:i 

' , d "'" :JI Ji p .r d 'd ,, .r ,, vv1.:i rn~m.J lJ'U vvnnuu1.:i1.h::m'iCJf .:iL'll 111u ~::~nfl 0111ilu ~'Vl1-:111uue1::91 o.:i91n ., ., 
otjmvl~tl'.:ifl'rn1li .:ii'Juty~iP0 

i.:ii1vd1.:i9io itlil 
• ., ., Ji .r 

i. 1Jflfle1Clf.:ii'ulJt:iu61u1~ li1Y11.:i11il1~utl'u CJf.:i11u11u~.:inrl11N~tl'~ua1 
SI .f Sid , Sl..i ..t ... , • "9 . I • , 

2. 1~1'11'Ur;!CJf.:J 'lf'lfV'\16.:ilJflflCIV'UlJ 'lf'Utl.:i~iuo.:inlJO.:i'l.JllJUf'ol.:im.:i'l 'Wfl11'Vl1.:! 
.:... d • d Ji .f d .f 

'HlJL.:!'l.J'U6.:!9llJ Clfl111iJU1Jflfl'1fl1V'UVflCJf.:i'Vl1.:J'l1'U'l11tl~V1V1lJ~::'Vl1.:i'l1U 
Ji d 1' • .., ... ,,,... ,,, .f 

3. 'Vl'Ultlfl11lJCJf.:!1iJU~fl'IJ1.:i'Ut'Mff1'Wfl.:i1'U'Vl ~n..J1JV1J'l11Jltl 'H'Yl 'Hl1'W 1V.'j1:: 

'VlU 1vm11Ji.:inrl 11~n~ 1.:i i~v~~u~iJl'tf i,r ,...,d 11l virlui LVfl~ 1.:i111n~1m~ 1'110 

,, .r.ii ,: .... ~ < 1' ,f ..t ' \l d 
4. rn111u CJf .:i'Vl1·nrn1.:iiH'Yi m.h:: iv'l1u'Uvw11111u 1WVU mn.:i 'jfl911lJ 1JflflCI 

1'iiuJu~::1iJu~'Vl1·mO mvt1::1'Y1Qtl'J::ff.:ifl~'Vl1·m01f1v1~1110~imhJu 11in1Jt1.:itrlfl'Vl1.:J'H0L~u 
'Utl.:J9l\J1V.:! 

ti' ' ti,, 
5. U~'Ufll11 V1Jl 'lf 'Vl, 'UlJlfll fl'Utl.:11~111\Hii' mnr 1li 't11.:i11ii u 'lJ anf fffl 1>.iijfl11lJ 

28 
Wading v. Credit Acceptance, 76 F.3d 103 (6th Cir.1996). 

29 
Weiss v. Weinberger, 2005 WL 1432190, 2005 U.S. Dist. LEXIS 11876. 

30 
Federal Trade Commission, Statements of General Policy or Interpretation Staff 

Commentaiy on the Fair Debt Collection Practices Act, At http://www.ftc.gov/os/statutes/ fdcpa/ 

commentary.htm#N 10, (last visited 3 July 2009). 
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.. .... " .,. 
3.2.3 \UJlU'UtHljYl'N't'IU 

i'JU'tyty1111~1tJm1'Vl1.:il1d~1ilu n1 rnll uuu \l~uu ("FDCP A") \l 1n~m1m::"Yh 
,, ,1 QI ~ ,, .: ~ QI Cl.I Cl.I QI ~.r " d ,, ~ 

m.:ii.h::mn.m.:ifj'Vl1.:il1u ~.:iu u ~'Vl1.:il1tJ c:11.:i\l::\j nu.:ifluY11m j1Jtyty9ltJ \l::Yi ~J.:i1il u ··~l11'1l1U" ~m.1 

fl11lJl1lJltJ~.:iflt)l1lJ1VtJtJ11J, -f 
1Jflfl'fti'l~61tJd\l~rhilu~'Yl1'1'Hd 
l. 1Jflf1" 1~ci ~" 14*1fli v.:iliv11~v\l~11mm~v1'YiQtJ1::u.:ifi'~\l::n1.:il1U1~u i.:id ,, 

l~mhu .:i~ .:i1YiQ th ::mff min'U{l'I :v 1n '1i .:inri 11~ 1tJ t"l 1mn:v 1n\ll1~ nf\ vm1'Vl1.:i'Hu1~ u vvJJtl vi 1 

Lilu~Yl1 ·ntU 1'lfu u1vl1u1i'tJ 'Vl1'1l1U ~n~1'1'\16'IUW'HU11'lfuifu HltJ'Yl1·mUY11Unt)l1lJ1Vl11v~ 
mmniYu1~v lum'ln~tJnu aimnm1Yl1\ll1U1ilu1-Wv.:iihtm~"'\lti'lt1n\l timJ1iiiiv1ilu~'V11~md 

,, & ,, 
1'lfu u~un'V11'l11il"llv'lnuifl11 c1MnlJ~~mw9i1.:ici31 i.:i~v 11.Jil 

1' ... ... .: <9 "" ... " I <!I " "" ... A Ji cl 
1) \1mll.:i'\IV'l'.V1fl\l11J'Vl1'1l1U nlJCl~1JHl'Vllf tAn'1'U l1ltl~Vl1{1ff'Yltifl\JC'] 91\llJ 

... " ""1 <!I ~" ... <f YIV1.Jl1J"llV'l~'U1 flfll11tl 1'lffl61JW11YIV1 generated mailing 

3) ~ff'tyty1~.:imff'tJv~l utJ1::1l1tYUl1lJVLlJS m~.:iY11'l11U ~nn~u'l lm1~.:i 
,, . ,, 

VlfftJ6~'\..ltlflffl1lJVUJ~ fl1 LYf 11:: l'l¥\l~l1lJ1V lu fl11Yl1'1'11il ;j {l~'IJtl'I~ m1il~ v~i'~L\l'\..IUUU61.J 
d Q d 9/ .: 4 _f, I I <!I 

2. 'l.Jflfl'ft l~ci c:t1'l l~m.Jn911tJu~'V11·mu l1rnvw1t.11lJ\l::V11'll1U lJ11 l~tJYiHl11v 
,. l .11 A .: A <!I , ~1 a <9 .... .., & ,. ~ 11 A 1 
1~VYIN ~ltJVVlJ 1WVl1'\..l'\16'11Jflfl'ft{l\J l11Vfll~l1lJltJ111IJWU6'1'1.Jflfl'fttl'U 'j'JlJCl'l'UHl'VlC)l'I l~tJVl1 m 

'Vl1'1l1Uf111'l11luu11.1~1ilu1~1"llv.:i'Vli'w~uu~u'tf '1'l.:i11~ou~1Jflflavim1~~'Vl1.:if11rl1unai.:i Lwn::ov 
ti t • 

' .cs 4dl .a 
11Yl1'1'11'ULW61Jflfl'fttl'U 

~ d d~" a <!I , Al .1' I QI ... , "" 

3. ~ l~flY!llJ'YI l'l11fl1V~lJtl \Jfl11IJ1::fl61Jfll1tll1::'1111'11!1116\l~l11JltJ U:V1fl\l 

.Ji cl ... tl <f ... , " 0 .Q QI 41 QI "A I QI ' Q IV d QI "1 .:, ~ ... Jd 
CJ1'1lJ19lQ 1::ff 'lfl11'ft fl 'Ufl111"1ll~ 11'U'Ufllrn1Jl1'ft fl'Vlll'WIJ1::fl'U 1'l1\.J1JHl'VIV~'Vln'W ~V'Yl1 rnlJ 

:v1n\lv~l1"1vtJ1::m'Yl~"i~tii..l1::u.:ifi'11~nl'l..lm11,Y1~11\lum1nul1~n'Vli'v.dtJ1::fiu 1cif-u'.U1n\la~ 
n.:im°il.J'Vli'~v 11'lv:v1n~v~tiff'll11'l11'Yli'"Wtr32 u~t11iiw1nll1"llv'ltY1'ft11mv~utJi~irfi1~1n~m11J 

lummtJ1:1m1JJ11JJwfi111 

3 1 
Robert J. Hobbs, National Consumer Law Center. Fair Debt Collection, (UK.books: 

Natl Consumer Law Center, 2011), p. 72. 

32 
Hulse v. Ocwen Fed. Bank, F.S.B., 195 F. Supp.2d 1188 (D. Or. 2002). 
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''1,j'1~11U'Uf)1'jfl'l.Jl1~ fl'Vli'v.tf th::nu" , if 'Hl.JltJO'lllfl l 'jfl\)V~ff 'I l1l~1J'Vli'VHJ 11~ 

iJ1~l11J1Ul11JO'll 'jfl \1V~tlff .:im1 lJ'Vll .... tl LV.l 1::ml 1,!1~ 1LU 'U fl1'j nur1i' V.Vff'U ~1'UV'llJ ,~ii v111~'U 

fl1l'Yl1'1l1d u~ vd1.:i h~~ 1i'jfl \1V'1ff '1111~ lJ'Yll .... rr'Vl fltll::lil'VllJ,~i'i v11tJviu FOCPA tihT'VlV'1 
~ . ~ 

ff'll11;lmsv.tf \1::i'iv-.hv~1utmtl'qiqi1ld~~v1rlv33 
" " .d • 

tJ~lT 'Vluu 1~~'1f!111n1.:i11u ~ 1umlu~1m111 v,J11~'Yl \1:: 'li'mli 11-Uum1tW'l 'lf 

m::tJ1uml'Yl1.:iff1" cvn.:inQ11111u) 1~vnv 1if1n~m'j~tJ'Yli' .... tf11~vm'Iti~m1~.:i'Vls~tfiYu 
4. 1~111d~.U~vg'UlJVfl\11fl~t:l'IJfN9llJ'j11JU'l~tltl€\t:i1J ~'lfllvl1lif1,j'1, \) i~-h~u 

I JI .1 
'1Jflfl€\f11U'UtlflUfl1'1J11J1V11.:Jl1'U 

l' l' .1 "" ~ d" ,: ,,,.., 5. tl1l11fll'IJ 1l1lJ1JtltJl1111U 111'1JflfliUl1U L'U'IJt:l'l91Utilur~fV11'1l1lJ U9l fj'l'tJ1Jtltll11J1U 

t ~~ti I jJ , ti .Xa t Ji Ji tit ~I Q 4'1 1 

UU L'l'l L 11'1lH'Yl'U1Ufl111J l1111V11.:Jl1lJVfl'lf'Ul1lJ.:J CJ1.:J'Yl'U1Ufl111Jllj'UlJl1JlJtltll:: l1HlUUflf11.:Jl11fl\11fl 
,, " 

111\l 1cifu tJ11TvimuCH ri.:i\1~l1111UV11.:J11Ul'UU11J'IJtH "\1VM'lJ 1\1u~ 'Vl\J1Ufl111J" 
,, . ,, 

6. Cl1l11m~111ilih1~'Ufl '11~tltJ~1TV1l'ULfl~tlvi1i·n!1;ll'11·mil U~UH'Ufll1~tltJl17'V1 

1cif u 11J lJ 11Hiri111Jci'1L\1'Ul.W U'IVW~ \1::Uff ~.:i111~u1~111d 
l' ,:,, ,I,;,. 1 " ,, ,t ,;,. 

7. L'll1l1'Urj°t'11.:Jl1'UL~vt.h:: UW'IJV.:JL\11l1'Ul1Utl'U 

8. '1Jflfl€\ i'1 'l ~.:i 1~i'tJlJtlt1tJ°1u1\11111~v1'1P1Q'lh::ir.:if1'~\1::V11.:i11d1~umvn:: 1'lf'U 

"~ ,1"' l' "" """ 1 ,1 Ji ~I • I .,. "" '"' "" "' "' ~~V11'U tl'U'l'l tlUtJ Wfll'Yi '111'flf;j1 tJ t:lU11'U ~ '1Lu'Uufl911i1l1J~1'1Jt:l'l1i'U 1flll l1HltJlll'YltJmLflHl91 

4'I JI .1 Js ,d ,1 , JI I ,,..;. Ji d ,d .d ,11 i d 0 

11rnrn11nrnt1 'l V1\1::4UW11'U'tl~H91'U l1Ufl~t:i'\J'l1'11Jfl111Jt'lfU1't11qjl'l\1::V11'll1'U '1Ultm1:: ~w11fl1 

"' CV , t/ "' t , t I '1 i S'QI .1 t .: 4 cl '1J ~ ~ , JI 
~~1mn11mu~'UtJ '111.:Jl1€\fl11 1111~1vm~ ~ rj1tJ 1vu11u1'lf'U'U mHtlu "~l'11.:i11u• mu fl 

tl''ltitJuli'li'Jtl'qiqi~ 11'1'1um':i V11'111d~1rlu 1i n 11 ("FDCPA") 1rn::f11"u.:i i'1'1111ri1111 itlo.:i~i' tJ 
0 1' p ' 0 d ., ~ .A , ,, ,,., 0 !it " J . 

1JfJUt:l1U1\l "11l.I t11l11fl11fl111Jt:l1J tl 1U 1\llJ 191Qtl1:: a'.:JflLl"t:l\1:: l1fj':itJ1Jtl1.Jt:l1'\J1\1L1J 'U~'Yl1.:Jl1'U1Lfl 

1V.v.:iflv1'l1~u135 1~uuvf11Viv.1mn ,rvff1tiqi~\1::~\11sw111 ~4e11d*u~evfJtumVi l1leiji'1Jlltl1J 

t11m\11rlu~V11.:i11dl11v hi ~uvdntJ11nvums 1vu l1~tlmrnvufl1t11\1 l1dJu 1~il .:iti111u~'l11':i:: 
ua'111st:1U'.:i 

,,Ji 1 ti ... ,, 0 ,, ... .1 ... , d t ~ _11 ... 
9. V1U1Ufl111J~cit.:J '1l.I fl911L€\1'Yl1l1U1V1V11.:Jl1U1.:J'U 'Utl~91'lJ\J l'll.J1Ufl111J t"11tJ 

"' 
mwm1' u i1nv'l vdmu l~-U ui11'1Jt:i-:if1 i11~V11.:i11u u~l uiJ 1986 tlmflt:i.:im1iri~1~ flClt:l'\J,r vvm1'u 

i'lfla 11'tlt:l'll'IU1Ufl 111Jt:lt:lntff U L~Sl::tlfl lflV'llfl':iff~ t:l'I fll'j~ \1::l1~~5.:iviu1Ufl 1111~ .:i, ~l'VlfloU fl, 'U fll'j 
,, ' ,, ti. 

vi1.:il1\jfil<Nri11111uuH l1~t:11tJmt1 U\1 ~tl' uu 13,j'qi~11~ 1t1m1l'l1.:Jl1U Yi1 rlu n n11 ("FDCP A") 

, l"il_>.'"' CV"" Ji Ji _1.,..,... i""' I '1 Ji CV Id 

"1 ''IJtJ 'lfl tJfl tJ'VlU 1Vfl111JCJf '1'11 'llJ~ tJ ~ fl1 'l'9111Jli'j rn~1 u~:: ')lfltJ'VIU1Vfl 111Jff 1\.l 1J fltl~.:J'j tJ1191fl~ 

33 
Section 808 (6) Fair Debt Collection Practices Act of 1997. 

34 
Schlosser v. Fairbanks Capital Corp., 323 F.3d 534 (7

1
h Cir. 2003). 

35 
Games v. Cavazos, 737 F. Supp. 1368, 1384 (D. Del. 1990). 
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v v v 

'Vl1.:Jl1U ~ 1f.1
36 i \Jflll~ \ll'HU 111 ,r nn~l11J1tJ l1l 61J~ll'VIO~l11J1tJU lJL~ lJ ~l11.:i11ihih111i \i 1~ f).:J 

'ri\11lw111'.lu'iwmw itl1Pm.m.:ifl1h:::nmJi.:i~6 itld 

u.:ifl th:::nf:lu~d1fl'qi~ \1::: l ~ um'i'ri'11ltu111 'VllJ1tJt1111JLmi 1-tl'11'.lu~'V11.:i11d 

• v 

o mmw.:i1uT1~ii,,,1.:i11u 
• v • 

2) \i1\J1\Jfl1'i9i~~f)~6~1'i ilJfl1'i'Vl1.:Jl1\l U'1:::l11J~.:iID1J1Wfl~~ ,~~V.:J~6.:J 

1111'.luT1~l11.:i11d11~f) 11i ~.:i1nun11'U6.:iunnQ111J1ugu 
3) T1111Jrl'Uu.:im'i~~9l6~6~1'iiumll11.:i11d uri:::/11~6 fl1'i~11-UuT1~ 12H1\l::: 

L~'\J~'Vll1U 1~ulf11iJ11~6 ili 
• v 

4) 1~i'U1J6U61'\J1\l1J11Yl61'1P1Qth:::u.:ifll'\Jm'i'Vl1.:i11\l l~vmvn:::11'7611i 
.ct I Q.I d 1.dt d.«::\ , .x .... ,. 

5) 1J'i:::uu uri:::~ff(\!i1J1C!$.:J'\J11•1rn111il'\Jn\lm'i1J '\Jfl1'i'Vl1.:i11u11n1 11 

6) i~rnmlm:::'Yi1~1.:i ci ;.:i~m~f:l.:i uri:::Fjn'\11~ 1iJil.:im'i~i!nnQ111J1u l1~6 
ti ' I ,, 

u°lll''Vln~11mmmhi!u'l:::m:::fi19lml16.:ih!1'1u'Vl1.:i11\l31 
v v 

'l.Jflt1'11Pi6 hm i~i'umwm1u 11if:l~mul9fuu111'U6.:ifi111 ~'Vl1.:i11il 
, d .la t 4 ~ d •Sid .l 

(1) 1Jt1fl'1 ~ ci 'lf.:J'Vl1.:Jl1'Ul'VW.:Jt1Hl~f.11 L'rll1:::'UfJ11J'i11Jfl.:iL~'m:::LL91 Fj'Vl'Vl1.:il1'U 

"1~utln~" 

,, .x"" 
'Ut:I htfl1'1'1~l1'Ul.:ilJcN 

(4) -wi!m1u 1m:::\1n~1.:i'U6.:i1~111d ~1~l11.:i11diuu111'Uv.:i1~111ii' 
,, 1' .x Cl .... ... 1' .... .X.d 0 

'UtJf.lmTUt.ll11Jfl.:i tJ\J~ULLrn ~m11.:itto.:i~1uY1uY11.:i11u cir.:i'Vl1.:i1uuY1u 
JI I fl J/ 

1~rnil (i1nn) ~d1u n.:i1ut16.:i1~ 111\l nwl~ m'itl'.:ifl'utl'tycir1tttJ.:i1~111il 1vn1::: 1~m1..i' \ll .:iut1'1 
v v ' 

-wi!n.:i1u l11tJ\1n~H'UtJ.:ii1u.,,u111ri1i!tJ "i1u:::11'.lu'Vitl'n-nu11~tJtin~wuv.:i 1~111\lm-.:i fl'tJiuViuv.:i 
........... 1' .x ... Jld .x ,, .x 

l1t.ntJt1111JCJ$.:Jl1Jl.:J'WL~6\J\l1m\J1l1'\J l1'iV~f1\J1.:iCJ$.:J'Vl1.:Jl1'\J 'l'W\J11lttv.:i1m11u 
v 

(5) 'Ulll'Vl itJ1t1~6'U6.:J1~111\l 

(6) .u'1i'Jf11'i l1~6\lf1~1.:J'U6.:iffl1i'J6Wlfi1 l11V1J'1lJ'l~ ci 

36 
Piper v. Portnoff Law Assocs., 396 F. 3d 227 (3d Cir. 2005). 

37 
Goldstein v. Hutton, Ingram, Yuzek, Gainen, Carroll & Bartolotti, 374 F .3d 56, 62-63 

(2d Cir. 2004). 
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38 
Section 805(a)(l) Fair Debt Collection Practices Act of 1997. 

39 
Section 805(a)(3) Fair Debt Collection Practices Act of 1997. 
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40 
Section 805(a)(2) Fair Debt Collection Practices Act of 1997. 

41 
Windy A. Hillman, Overview of The Fair Debt Collection Practices Act, At h!tpjL 

www.birminghambar.org/data/ j HillmanArticle/fdcpagseminar.pdf. (last visited 9 October 2009). 
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42 
Section 804 Fair Debt Collection Practices Act of 1997. 
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43 
Section 806 Fair Debt Collection Practices Act of 1997. 
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'1:: m:: mm 11 'll'tt lJ u 
,, ' 

6. m111civnci1~i1lnnflnn1flul1u11u\l::vhl11'~u1lnfl\)'()JL~tlff'Yl~~H'l fi 

FDCPA i'1J'HN 

I 'J/ ""1 ~ ti I ri ti I <V 

7. fl1l'Hl1'lfl'1'H11 ~'Ul flfl i9'1flflt.ll'ti'~1flll1JL 'IJ9l'\J11tlfltltlfl 

8. fl11~9'1~tl~~ iif.u'V1JCl~H9'1l~t11n1Jff'l.JL~V 
9. m1 l~mmnrnd1.:i iYi'l ~~m'1'ri1 i11'1'1!1lt1fiPii1 L~umnmn11~11'!fm1~v~ 

"' ,,...... i .f.,. 4 .ii ,~ti Ji 
10. m111C1onci1~111vm1 't1'11i11'1Vmn\I um~'V11\l'H'\J1~\J 'HrnL'rlf.l 1119'11J1ci1~ 

~tl~'\JV~~'U"i1rtfl 

44 
Section 807 Fair Debt Collection Practices Act of 1997. 

45 
Duffy v. Landberg, 215 F. 3d 871 (8

111 
Cir. 2000). 
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"' 0 "" , t ~ ' " J'\lfpQ 'JI 11. fl'lllJr:-l~Vrnl~'\ltHflll9Hl'W 'Wff'l'W'WlUJWfl'l1>.J11fj'Vl1.:Jl1\J l 'fHiJ~lr:-lf.J'UV>Ja 
~11)'1 I QI <V '1 ,14 t '1 ,, .x~,, t ,, ,, 
CJl.:J l~l.Jl'j:; 'tt 11.:J f11'j 91~11Vfltlfj'Vl1-:J'tt'W WJ V'i :l111.:Jfl'W l11'1J V\j a'tl V.:J'ijfll1 'W CJl.:J'IJ Vl.Ja'U 'W 1:1:11 tH, "II 

1~t:11'9lQ'lh: ff .:ifi'mnn.:il1tll116l'WlV1>J'Vl1.:Jl1tlniiJu u~~'Vl1.:il1dtl 11111 .rl u1'9lQ'lh:ff .:ifl'g-u 
,, . 

12. nn 1nl1n111v-ul1ii1if 1Jflflavu hh1a1 
.. t 

13. ff Cll'W fll'iW '\16.:J'\lt.19l6'U9lllJflt)'11ll1U 

14. f11'i~~'t11.:Jl1tl1~~6~'U'UVfl1l1fl~61ll ~'tl6.:J9l'U 
15. fl1'il1avna1~11rnnff1'i9l1.:i.:i 1ii1v1'1~u hl9l1>J,T\J9lVUf1t)l1:t.JltJ L'liu iJ~tl'.:i ,, ,, ,, 

ri1tHhi~iht.1 d1i~'ll v~tvnffl'iU'W i 1ua:l'i11 i-f \ln'l1ii hin1>Juf:l~11uu n1'ivt1>J'liuvi n'W 

flQ'11lJ1V9it:i 11.li~ 
• ,, ~cf QI ~QI Q ,. t a 

16. fll'il1avna1.:i11 ~'Vl1~l1tJt1l'Wl'itJfl.:J1'W'\JV.:J1J'ilJ'VllflHWl\! i.'i 'Vl~'l 'Vlfl11>J 

"" -2' ""i ,, !11 1lHUa1lJ ~UutJ 

3.4.3 0111.lnUiifi'hMJuti~n• ,, . 
i'~tl'qiqi1l11f1'1omn'l'l.:Jl1Uvttil'W li'i'ilJ~ tl'11il 1:1~tl'tJ ("FDCPA") tt1lJlJ1 tt~l11.:i 

l1d1~nmnru lhj1th.J1i'i'i>Jl110 1lii~11ilu 1um'i'Vl1.:il1tliii1vtlH 8 'lY6 ~i1t111Ltlu~m'i~ hi 

" ' " ,, 
i. 'Vl'l.:il1iimnn11~1u1t.1i1m~\~i~.:imi~11u1~ut!u 14lf'Wn1 is, fi1i.J1ms, fi1'lli'11, 

,, 
ti l'YlTm i'l i 11 t1i1 l ~ihi' tm mi~ 111 inltyt111 't1~vi1lciihi' on 1't1'W 11 lfh.J nt)m.n ti 

.... d ~ I ~LI ,, ,, "' ,, I .J.. "' "" 
2. tJVlJ'i tll'lfflCJl'~in.:irnos :f.1:11a1 rnua 1l1 nu nuuvi'llru:nlJ'l1U ~ffvt1 t'lfl 

nrintn.:im>J i 'llJ.:i ~'l.Jl 1flfl tfou~1:1zilm·Hi'.im~u\Pl11J1~fl 
o G Ji I 'Jtl p llf~ 11!1 ~ .,f p 0 "" ... 

3. u 11'lfflCJf.:ia1.:i'i:o:na11 mn rn116.:irn~1'Vivmrn.:i~11tJt.JT1~m~1 

4. '1111~fl 1'll~u1~uri6u~1:1:0.:i1'u~~a.:i 1u1~fl 
5. l11.:Jfl1'1.Jlfl1'it~oms9i~~v 1-i$ufi11'mff'vnf 11~vfi11nsm'\l 

46 
Section 808 Fair Debt Collection Practices Act of 1997. 
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' ' . ,, 
8. i-N-Ylv~6u Ut:ifl'il1fl-Ylvd6uu~ 'il~ .:t'IJV.:t~'Yl1.:t'HU'UUCJfV·HJ~'H1l1tl ti'rn1n-)1~ 

'Yl1.:t'Hd l -N~V'VIHfll'lfll~'U~.:t iiivi1 .:ttfo~t:i~i -Ni 'Ufll'l'YI 1.:t'Hd ~'Yl1.:tl1d 'il:: 1 cN~O'VIHfll'lflll~ tl 
m1~~~v~i~ 

f \1 d ,, ,, "'11 ,,... A I ,, ,, • t 0 'l .Ii ... ., 
orn.:s l'lfWnlJ '1Jt:il11lJlJ 1~lJ 8 u1::m1'1J1.:tviumTwu msm::vn ~~1 CJf.:tlJ"tn1w:: 

d QI • d ~ ' 0 d • ,, ,, QI ~ • QI ~4 
1th.Jmsvu llJ1tlunnlJ tt1v 11nrniJuut:ilJ9lt:i.:t111lJV1llJ'Ul'l'tltytyviu'H.:t"fll:ltU::u 

7 

3.5 

.. 
v .._ SI .ct 

3.5.1 fllUJ'ltJN~'lJO.:t~l'll'l'Yl'U 

T111lJ i'v ~~'IJt:i'I ~'Vl1'1l'tdmv19l'i' ili'~~ 11~ 1umn111ntd ~ 1~u ti'l 'llJU li11 

A"f ., :'1 ., ... 'i d ,, ... 'i ,,. ~ ... "" ... .. ... .. 
1J'il~'U'U ("FDCPA") lu'Ufl111J11JH~ ~1lm1l~'IJ1~ r;jll'l ~flfl~tl'lltl'lfl~ lJftl'l::fllH~\l'il'U'Vf\T'il'U 

d • ,, er.~,,°" QI,.:,,~ \1'" Q "' 0 ~ 1 • ... 
n·w.:s11 fj'Yl1'1't1UNlf'IU'\Jt:itJ'lfltl'U fj'l..l'l 111T1 llJVIV'l'W\j'ilU11m::'Yl1"::1lJ~ 11m'il9l'U111Hlmm~w 

01~u'ilu1~~11mfu ~'Vl1'l11d'il::i'ufi~ 1~v911.:svin~1111nfl uvfl'il1mfu ~'Yl1'1'Hdn-1m10~\1''ilt11~ 
11fl11~1~'Ulfl~'illf1fl11i-Nih1ii1hJ''il~VI 

,, • • t ti 

~'Yl1.:t11u auc-i Vi iiiri1'1ll::d1~u~vu i '\J'llt:wu' vli'lfiuu 'il::i''U ~~'lf~ 1-Nfi 11ii'u11 w~v 
,, o 48,, J'a <9 ,, ., ,, J' '-' :11 ,, 

'l.Jflf1"~\Jflfl'l::'V11 ~'Vl1'1l1'1.Hl'UC) 11lJltl11lJtl'l~f1'ilH'IJtl'IVl111'Yl'l.Jfj'Vl1'111'1.J l'W'll:: \)fl'llH1u'UFj 
,, ti • ,, ,, 

'YI 1'1l1l1 ut"1:: i' tJ N~m jj vu tiu i1u 'Yl'Wrtt ri 1tl' u V'lfl11uu i 1u 'YIU ~'YI 1'1'11 i1 'il:: i"u ~~ m 1fJ1~u 
,, 

FDCPA 'IJtl'l'Vl'l.JlVlmhtl'u 

3.5.2 ' ... fllUUJ'Ylll'.J 

~iu1ufi11ii't1111v~::~fifi111u~ 1~wfi1i~iYw11v.:itr1t'I fi11fft1111vutl.:i1~u 2 rl1u . ,, ,, 
fi11fftJ111U9l1lJ'il'1'111"::fi11fft.1'111m~1l1~lJ i'IUU ~iu1ufi11ii't1'HlUUU'ltr1mli11 nu ff7tli~i'lu 

47 
Federal Trade Commission, Statements of General Policy or Interpretation Staff 

Commentazy on the Fair Debt Collection Practices Act, At http://www.ftc.gov/os/statutes/ fdcpa/ 

commentary.htm. (last visited 3 October 2009). 

48 Section 813 Fair Debt Collection Practices Act of 1997. 
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I q .,. 

1. fllnltl't'iltl\JlUJ\l'i~ 

iiii~ff'W'\J v.:itt1a-:i1fl1tffv11wvi un:i1~1ij1'lf1~v~1~u~vvmnnm::1iJ1 uvi 
"" '.i111Ti11ti'mnv'.i9i 0?1v~ 1'0 f111>Jil1vi111'Vl1.:i;vi 1'1~'UJ49 u9l'11u1u11ihi~1111~ iliil'.i::m1tJ~1v 

fi1tfftl'H1V9llll'O~~so 

' ' q Q .Q 

2. fllltYtl't'iltllfUJt\JliJ 

d111i'1Jfl~ihui1 ff1'1t:i1'il'il::i~iYu '1iu1ufl 11ffv11w1~m9i11 hitnun11 

1000 ~vnci1! drni'tJfl~ff1'W'.i1>J ff1'1V1'il'O::n1'Hu~'11u1ufl1tfft1'H1t1t~l.lt9i>Jd1tti'tJ i 'O't1ti'u9i'fl:: 

flu 1ij1fiun11 1000 vit:i'1n1! un::~ihh'W1~tffmrn§u'1 tlij1fi'Wn-i1 500,000 ~urnci1! l1~t:i 1 % 

" 'llt:i~\l"fi1Mu"l'vtn51 

0 •4 ~<Q 0 0 l.d t 
fll '.i fl1l1'W Vlfllt ti'tll11Vt'Y'll.lt9l>J ffl '1tl1'0 'il:: fl1l1'W~'01'1.J1'U fl 1UHl'tt ltl'YI~ ff tl .:J ,, 

i Viti~ 'il 1HU 1fl11lJ'l.fotJ'IJtN ~'Vl1.:Jl1U 1ijili)lli!9l1l1 i 9l V'fi'.i '.ilJ'lf19i'IJtN rjiijili)lli!9'11lltrn::'llt:i'l.Jt'U9l 

m'.i hii.J~lliivi1m~ut'09l'Wl ~~n11tf u 1ufl~9iv-chu '.i1>J .Ut:i1Vl'O'il~ .:i1Vi>J1~111~uuttri~t3'1~6~'UtN~ 
.x 0 ..;~, " n 1~11u1m::'il1u 1u 'Ut:i~fl'W 'Vltuu ii '.i ;J n1:1 

' 3.5.3 fllfJUltlfl 'JliJ 

ff1'1 'il:: n1ltu V1fi1V1u wtrn::fi l'fi '.i '.i t11ilvm~ t:i11 '.i '.i ~1'9lQt1 '.i ::ff .:ifi' 0'1ff1'1wtJ 11 

i 'O'Vlti'1 ~ihin iijtJ"'il"i 1P1guf1~9lt:iff1a ff1a 'O::nrnu~fi1l<N~w1-H '1iHw 

3.5.4 ~tltlfll~U 

~'V11~tttlm~~:: h ii'11HflffTHi'11m1fi1fltA FDCPA ~W\l1i1VW1hllHtnJ1hlrt\T'ilU 
11 iij;jt'il9lu1~1'Nuu'1:: 1~ff'Vln1ij"J''il"19ltm::1'\J1~11uu m'.i ~ ~~\lnvi'a~vit:i itJr~t:i l1~m~t1~T111>J 
~9l'Y'la19l T111>Ji)'1.1111'fl1i1\)''0Uuvi"::i~t:i\.J 1'lltfl~Hnfl1~ff'Vlniij~'il~9l hilh1~vit:i iii 

3.5.5 tlltlfl'Jlil q 

~u1 im1\l::1 ~ff'VlnmlJi' iUt!J~i1~1t1m'.i'Vl1ntU~1rluTi'.i '.i lJnuuli'O~uu 
("FDCPA") 9itJvi'1'Wfl1'.i~1NU9i6ff1lHl~l11'9l United States 'Hl6 ff1a§w1 ~'l.Jflflfl~t:i·:nhfl~~ff1(1 

49 
Smith v. Law Offices of Mitchell N. Kay, 124 B.R. 182, 185 (D. Del. 1991). 

50 
Wiginton v. Pacific Credit Corp., 2 Haw. App. 435, 634 P.2d 111, 118 (1981). 

51 
Net worth is equal to asset deduct with liability. 



76 

~n1'\l9lv1u1\'Jmv't u i ili!t1u~1'ul'i1":aij~ mh:i hnmll m1fi111u~m~fl111J'll:: 1 i'~vfl~il1u1Pi1 
" 

tvi1i!u 1,jn1lo~m1m::l'i1~vlPi1uV1ui'Jt11'1 

~11Ji'jtl'ty~11~1fJfl11l'l 1~l1d~1iJu1i1S 1Jij tl'tJiJ 'II ~tl''W ("FDCPA") i1ll'Vl'W i'Jtll"~~ 
fl1tltJ1l~tmm1tl'~fi111~ FDCPA Qfl~fJfl11 FTC ij 21J19l'lfl1'l'\ltl~fl1'ltl'~fitJ1~ FTC 

~ d_I':! I d d "" i Sf Sf 
mmmrn'lfl 1.J\J'Yi'UJ1'W'VlU1fl1fltlfJ1~1UtJYl1~fl1rn1fJ1fl1J FDCPA ~W'U1fJl1\J1 ~'Vl1~ 

,, • ' f 

l1tHimm:n'll1fl FTC l11trn::mfJ~tlfl111Jl;fvVi~ '11::1iJi'11fi~fl1fJi~ FDCPA fl1fJ'l1n~ liffufl9iQfl 

uftl'IJ11"1vtJm~nun1 lun1~t15u9i FTC 1Jt:1u11i.nviii'flw::l'iH1uli1'uu::ihu itJ111tJs
2 n1Jo~m1 

" ~fl111J FDCPA 1::l11H ~'Vl1~l1U 'VltJ1fJfl111J 1m::~u~iflfl ~1U\'J~l11J1fJtlW::li1~1\Jt:1dHiiJ 

'YlHfll'l t>dH hn9'111J 'll~l11J1fJflW::fiH1'W 1iJ'V11~ fll'l ltl'Wfl 111Jl~tl 1iJl '!f,rtHjf1)j'~ff1"s3 ttl'W 

\l~l11J1t1iiJ~1\Jfl1'Hl'\lml'111flU1fJl1U1 FTC mh~, 'l 09'111J 'll~l11J1fJJ'Uttlui1U'Vl'Ulfl1.J i-fh.t 
ti I ~· Sf .... ,/ 'l Sid , I~( "" "" Q 

ff111J1J'\ltl~fl'1" '1JluU\.11fJl1'U1'Yi\J\l 'U'IJflfl" lW] ~OJI'~ \l:: 1Jutl~fl'Wfl111J11Ji:-l~Hl1fl FDCPA 

iJ 1988 FTC g\Jth::t~U vhMl'W FTC lLff~~fl111Jfl9lL~'Wi'jtl'tyty'9i11~1fJf11'l'Yl1~l1d~ 
LtltJ 1Vi'l1J l1 tl'11iJ \'J~U\J ("FDCPA") r.i1u 'II~ l11J1tJflw::YiH1tJ v dH i1htltJ 'VIHn11 nt:1\Jl1U1il 

\)\Jfl1::-t~ fl11111.J 'l11Jfl11\'J1HU'\l6~flW::l'i1~1u iiJ~n"~ FTC ff11il'lW 'lf\J um:fll"l'Vi'll:: 

'll~l11J1fJiiJ't'lfnt]l11J1tJ'lulPi11v~1m:: iiJQflvi\.llltJ 1r.i1u fl~ case laws
54 i~J'W flW::Yi1nu 1'1111w1rlv 

.u~uU'~nufi1i9luwuv~f11'1l1'°1 t:11::1J1'lll::~Mnci1 l 'W m1 m ::vh 

m~rn11,r v 2. tl'~fitJ i ~mrn::1ij~ i' jtl'tyty'9i 11~1t1m1'Vl1~11il ~ttltJ 1i'n 1J~tl'tJiJ'll~tl'u 
("FDCPA") 1rlt:1FfC \JlW1rJ~fN l1;t:l'nrJ\11lJ l1lt:1i1ul'l\J'\lt:l·n'l't:1\lgtd1 mrn~,~~un~~tmn1 
FTC '11::9ln'll9ln t111JfllJ~mrnnt1::1i1~m.111tln\J~um::fft1ff1uiiJ1tl\Jn1~nn t\'1 FTC 'YitJ111i 

A SI e1,,,!'I -" 9'~4Q.I I fVQ.t,S/ 
m1"::111~ FTC 'll::l'cY\Jtl~'Vl1~l1U l111JUV1fflff1Jfl'll'IJ11tfoiwua consent order 11l'IJ11J.:lfl1J 'H 

i ,, .. ~ ..r~ ., IS/ "" ~· o"" l' Sf ..r, I Sf ~-f 
l't~~fll'i 9'11\W.:I n'~'W llJ 'lf'U6~f)lJ~lul.Jfl111Jff1rn1'Vi \llfJ'Yl1.:ll1tJ 1J1'U1 rn consent order FTC 'II:: 

111fl~~ff1t11~vtl'~fitJt~~v ~hJ 

si Section 813 (e) Fair Debt Collection Practices Act of 1997. 

s
3 

Moore v. Ingram & associates, Inc., 805 F. Supp. 7 (D.S.C. 1992). 

S4 Robert J. Hobbs, National Consumer Law Center. Fair Debt Collection, (UK.books: 

Natl Consumer Law Center, 2011), p. 67. 
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m1 u0'1'turh.11~11 FTC ~a .:i\l 11w.:i1\J ti 1:: ~1iJ1,j 1 ~i' Jff fl1
55 

1w.:i1\J th:: ~1ilfl 11 '1:: 

tl1::ntiu~1vm1-U.:ifiu1i'u~::m1tJ~'1111\l~m1~'lJ'1 ~1'U1'Ufi1~a.:i th::dJ'UnutJ~,j;.:i1'lJ 1rn:: 

,, ,, 
'll'Yl'Lity~'Uf.).:Jf1Q'111J1Vfl11~Vl9111J'Yl1.:Jfl11J'11U'Utl.:Jtl6ffl911l~V ihn1::iY1fiqJi.:i9la itlil 

. ~ 
Q ct Q. ct 

3. 7 .1 U'lflfl VI U~::fllll'l.ltHflt)'HtllfJfll'lVIVIVI Ul'rll.:Jtn1J't1U 

... ,,: .I .. .. ... A 
f1Q'111J1Vfl1Hlfl \Pl 11J'Vl1.:J tl llJ '11'lJ'Utl.:JlJ1 :a 'Ylff6Vffl9ll rn VlJU'lJ 1flfll1'U Jl'U '11f1fl11 

~ff 1\J 1'11qja1uv1 fl.:i m ltl~ mi1P1111.Uvr~n-Wu 91111ff tyty1~jj91111u~ 1an1 ff vu ff1JT111~ mm1 u '1:: 

tl~tJ1il~ 1VlVfl111J~Vff9lV ~-:Jfl'U~ '1:: 11h1n::'l1tl J\.1 ~1'Uiitllm9J~m~ iliJ~.:i'l1lfltl1::ffrn'l1~~ 
iilm'1fl 1'\JfJl/l~ 1'1itJ m1 L ~ull1v fl11\Jf16flf1'11fN 1\J m1::1ff11:1Jn\l 'Ufl.:J tl1 ::mff H1aif ty'l11'YlH 

"" ~I " fll6'Ufll1 l1J'U9l'U 

, d .'I 1' ,,X d v d II) """ o .J. 1 "" , 
'lJ'UW::'VlHlt.IL'IJl'H'U f19l6'1fl1l'Yl'1:: L~1'l.Jfl11'1111::'11'lJ U~::VWW1lllHHH1~1 'U 

ti I t/ t/ t I 

m1~~91111'Yl1.:im11'11il1 i1'111V1~~ i.:iil' 'lJ m H"i 11ij 'lJ m 191 fl9l1lJ'Yl1.:Jtlll.J '11il~.:i'l1 ~ m~v.:i i11i ~Yiv:: 
• tJ ti ti ti 

1n~nnm::'Yl'lJn1::'Vi.:i .u~uJ.:ititJ1::'l1i1.:i1~1'l1il'l1~arf91~911JJ'Yl1.:im11'l1iln'll~n'l1il 1n.:ifli'.:i~iim1 
,, ,, ,, 

m::l'ilflll n'lJ-an'l1ih>d1.:i l\Jll1 .:Jlfl'Uni1m~ i.:i U 'U ~.:JlflVlU 'U 1flVl 1 'U fl11~1Jfil16.:J-a fll1 U '11f1fl11\}f1 

.. .X.dll) IQ ~ a 1" Q .1d \1 t 1" 
91V19111J 'Yl1.:Jtlll.J'l1'U'YI UJQ9lti 111J'IJ'U rvrn '11fl1191 ~9lllJ'Yl1.:Jtl11J'11\JlU\.J tlvui.:im 1J 1:: ff111m:: l1 

1 tlfl1ff\lf1l1 d~'1:: l111~\.J m 1 i''l1d 1 ~ v'l11m ~1'11 dl11a~~~\;ll1J'Yl1.:i m11l1d m::l'i1m19iV19l11J'Yl1.:J 
ti • ,, ' ,, 

Mil tJv1.:iihJu1n~~111n1 un::1~u i tJi~'11.:i '1::ri .:ir-anh 1 ii'~mtiln lmnuli '1::m::li1mnhi::l1il 

• d .. "" '"' "" o 1 SI ..,, ,,X ~I II) l .J t)(J1.:J11~111U~::lJfl111Jl'lJN~'l16'UV'lJ'1::Vl1 l1fl1191~9111JV11.:ll1\Jl1J\J 1tl u4tlm.J'U'YIL'111J1::n'1J 
,, ,, J 

lfl VU~l~lJi!'U flll ~lJm v.:iih1n 'IJ6.:l\1f1'11Ul'l1ri1\.J v:: tllffVVl'lJ 1\l \l 1f1f1Q'11l.Jl(J 

1' " ... , . Ji ~I o 1' 
'i'J1lflrn.:Jrj'Ul flfl Commonwealth Consumer Protection Laws CJ1.:J11J'Ufl1Sf11l11.JY'lf11V'Ufl'fl.:J'1 

i11~jj':i1vn:::1 v v~ m ifou f1Ql11l 1 Vffl1fJVAlJ1 m ti 1:: ml'LI titJ m 11 cM'nQl11l w1litl ~1J1i 'YI 1.:i m1A'1 

GIGA QI Q.lo' t CS 

(Trade Practices Act) un::v.1::n'lf1Jtyty9lfl\Ul::f11':i1Jfl1':i'l1'Clf1Vl'n'Wlm::mrn~l'J'Wlll1.:JV0ffl9l'H'CIV 

(Australian Securities and Investment Commission Act) Am::1u1h::t'YlflVVffl9l':il~t.1J.:iihn.hv.:i1u . ,, . 
c::Sc:S.o " .c:t.c:tcs • 

'V11J61'W1~f11'UfJ1lfl1l~Yl~11J'Yl1.:Jtl11Jl1'U'YILrnf111 Australian Competition and Consumer 
' ti 'f • 

Commission (ACCC) 1 V1 vij fi1u 1~'11U 1fif 'lJfl~'l1tltJ'!f1ml1ifo ~ nl1ilVi1Ai''Ufl1l m:: n1fi ill 

ss Section 815 Fair Debt Collection Practices Act of 1997. 
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v • v 

nnn:: fflJ~n11\l~ hiih111lJiY1mH1 iu f11'j'l1 lT111lJ'lf1vm i'hrvn.:im'j i~u i ~urn ti it1.:i1itm ri1u 

'1::9l'tN ~~nnu ~ fll'i~'1111Jtl 'j 1lJO.:J ~~'111~1;v1'lf1ty 1tlfln1 lf T111lJ,hvm fhrm.:i nu i~tlm1zij 

'HU 1~ 'j W-!l 1Ul l19J nn cl' if\) ~,ju 11flt)l11J w 'j 1lJO.:!U u 1tJ nlli11 \.I if '1 ~tll.l~t) t) fllJ Wl'i mrn iJlJ tl'U 

m92m'iwif '1~tluu~::iim'itlnllil9l1lJvd1.:i 1 nt~ v iij 'j 1110.:iiia1\.11'11tl~m.mtJ ~.:i ifl'j .:ifff 1.:iu~:: 

1%tJ~1nl1um'i9ivi9l111'Vl1.:il1d1ui1'1~tlu 1m::ii11tl'1~1n'lJn'Un11~~viv'lJi'm-rtl''l~nni1nn1lf' 
• ,, f 

~lm fl1:11lnt.J1tl'IJ 1n tJ nu1l1 l.I fl1'i ~Vl9l 1lJ'YI 1-!l'HtHifl~ 1V i VlVd'.ivtJ Tl. ff. 1999 mu::n'i 'i lJ fll 'i 

~~nri11iifll'it1Vfl ACCC's Debt Collection and the Trade Practices Act 1999 u9iiumt.1l1"'11rlvii 

fll'i L~lJt11u1 \1'11U1~l lf ufi TIW:: m 'ilJfl1'il1"flY1i'~v1m::m'i 'Ml'JUU 11.:ivtHH9l'i1~v Australian 

Securities and Investments Conunission (ASIC) 1~v1lf1~uniit11u1'1i''l.J~~'lftlllfl1'i~lJTl'Hl'I 
• v 

~1J~iflfl1flt.11tl1Jfll'i1~1Jlfll'i'Vl1'1fl1'jL1u i.:it!u ASIC u~:: ACCC ~.:iiit11u1\li''l.JH~'lf61J~1lJtlt! 

1 um'i ffo.:i O'U ~'l.J~ iflT1~11Ju ~mtd 'Ml tl\)flflri111111111J'U ~fl'ttd '11nm19!~9lllJ'Vl 1.:io 1lJ11d~ hi 
L tlu li'i 'jlJ i ~V61ffV01\J 1'1'11flfl~'ttlJ1t.J~lJflHl-!1~1Jl lflfl i u tYTW'UtNfl~l1lJ1Vnt15'l.J1iYl1.:!fl1'jtf1 

Tl.ff. 1974 U~1rln.:i'1lf1flt)'ttlJ1V~.:Jflri11u.:i i}ijij·nv~::LVV~ 'l u11v.:i'Utl.:JntJn'lJ1il 'Wfl n9i~911lJ't11'1 
SI ti ti r 

4 p .cl .a jl..c. Cl • • ~· 4 d 

f:lllJ'tt\J'Utl.:!1~1'tt\Jl1Hl~9l~9lllJYl1'1'11\J 1ltllJ111Jtlu fl.ff. 2005 \1.:!1Jfll'itl60 Debt Collection 
v v 

Guideline: for collectors and creditors i~vuu1tlilllilihtlum'iffU'lJff'tlt.lfll'i9i~m11r11.:itn1J'11U 
• v 

i ~am 'i fl 'i:: 'ti 1 mi i.:iu 11u 1~ 'llV .:i1~Tttu11 'l v¥11u'Ylu 'j 1110.:i fll'i 1i\'T11111'lf1m 11 ~ v vrn ff1Jfl 1'i uri 

\1m1d ~1ufi1l~~w1 u m1 ~l'i .:i~'Yi 6u1tl tJ m1 vv11i' tJi1~ frnd~i.J ·n:fftJm1::Yn.:im'i1~u \l::lj 
cl '1 'I ,,..; " cl ..r "' 1' ..r di Q .r "' 0 'l " i 

T111lJ1ilu 1tJ 1~'t19ltH9lmilu11unm~111u'iWtlU"l '""mn'llutJu\1::rn 11fl11lH'f1lJ1'JO um'i 

. 
v~vv J! 

3.7.2 ~tli~1\Jfl-;JUJrJlltl1tH 

mff'v61u 1'1 \llflfl~11111v~lJfl'it>~ ~'IJ~ i11T1 1utf1wlrn~w 'j:; 'i 1'!ftl'ty~ 11~1v1% 

t!~'lliin1.:im1~1 w.ff. 2517 u~::'W'i::n'lftl'(!!~flw::nn11m1'11"nY1i'wvun:nn n.:il'Juuli.:i 
v v v 

vom9l'jt~v ~.ff. 2544 i u m1~lJmtl.:itJn11tl \11flfl1'i 9)~91111'Yl1.:im1111il l ~t.11 u m'i ~~911ll'Yl1.:i'11tl 
.d 1:t pcv .P .J' .d "" J' -1 QI .ot J' .d.ct QI 

't'l\1:: 1i'1nm111JtJllmv.:i'1::mv11flQ1Jl1U'Vlm~\11fl2Jnl1'U\'JfllJ'i::urn u~::v.:i'i111o~l1'W't'l1Jfll'i'itJ 

i , j/Q J'-i I I i ct ~· j/ JI ..r 4 ct 1! ') f I 

tl\JlJl 'tt9l~9lllJ'Vl1.:!l1'U UJ11\1:: ~t.Jfl1'J'\J1V1116111t!f~U'Vl\J'Utl.:!1~1'11'U'l1'J61Wn:J tl~U'YltJ llJ11~1fl 

nl~41 lUilU:~1fJuih1n'\JtH1~1'11dun::~lJfl16-!l~fl'11dLii11'1::1rfu1Jt'lfl~1i'i'l'lJ~l U9l1Jflfln~ 
cl ./ Q .dcl ..r 4 f I cl ..ri ""' .re: I 1" 1ilutHT1m'Yl1.:it1n~'t11iJuMu11'it>\Jflfln11l11111iJu11u ~v~Y1~9l111Y11.:io111Mu't1'1:t>~fl1t.1 11n1'i 

JI I )I " fl 

fl11lfJlJuu '11mvo.:i 1Jflfln~9i~m11't11.:im1mtl i umht.i'Ufl.:Jt'j n'1 nllo.:i1~1'11\l ~~~91111l11.:i11u 
"' ""' i "' q ..;..,. ..r'I ,;j " Ji ~ tlff'i:: ~'i'IJ 6\.t 9l'lU'Yl'IJ 'Vl'UWfl11lJU~::1Jflfl~ 1~"1 't'l9l~9l11J'Yl1.:!'11\J 1'UU1lJ'\J6.:!fll.16l.1~1tl CJ1.:!11J'U 

1J'Vlflt)l1ll1V~Tl'itl1lfliJ11fl-f 1'1'\J11'1lJ10 
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t • ., 

4 A I 4 '\ A ct 
1. lltl..:lfl11(J'IYl9ltltTtliJ11 &'Ufll1(J'IYllilUl111..:1€n'JJ'tt'U 

,, ,, 
flt) l11J 1tJfl1l1 'lJ fl i ,\' ~9) ~Wl11J VI 1..:i 011J l1 U vi' tl .:! iJ ~ m ~ .:! U 

JI ti JI • 

I) 1 ~TH i'll1'1v@lfl 9l 11J VI 'N f:l 11J'l1il ~~M ~91~ vtfo\1n'l1u1~ vi'~ qil 1 ::tY .:i ~ tf u 

tY1JflTHrn::~111lunhJu 1flt1~fl.:ii1i11Jum19)fl~flL~flli16umw fJflfllll 'l1~flli1lir\ln'l1dvi'fl.:i 
tf 1rn w~ fl'H tl' 11.Jflfl '1 g,., 'l '11l fltY1li n ru::u~m \l ~fl~ fl rfot]fl'H tl i~'l11m1lirn 1nnh::tY ..:i ff 'U fl.:! 

,, ,, ,, ,, ,, 
\lfl'Hil \.I vmnnil1 \l'1'11 il 'Hl v~91fl m11V11.:io 11J'l1 ilvi' v.:i9ifl~Vn'U \111l1 il t urrn1vumm::tY11 ,r 111 

~~~v lu1u'l1~flil'n.U9lqnli' i1'1119)91~v'l1~.:i11m 21.00 u 1wm 11'uu~ijmVJV'WtY1Jflll . ,, 
2) t11 l ~fl~ t:iffVtYn hw9l H~ t:i'Htl' 1t1uu '1:: t1uv1\ln1::li1 i~'l11fl\1 fl'H il 

f f JI I 

11iiun'H1 v i1i'fl V'U i' 'Ut11l ~fl91 v tf vn111 fl tJVI HV'\J '11l 6'111flijfltl'l1ll1VV'IJ ty19l u Vfl\11 nild'.i fl 
,, ,, . " 

"' "" ... ,, "" -~ "" ,,_ I _,. " JI "' ""' """ \1fl'l1hi1Jfl119l ..:i~u Vl'\J VIU l fl'IHV11 .:I fl11 l.:IU VIU ltJfl 1111 'jllflfl rn.:i'H 'rnFj~U'1 l 'll1'11'W '11 rn Fj9l ~\ill 11J 
,, JI • ,, 

l11.:1'11 illl fl.:i 11i9i~9lv ntJ \1fll1il191 tJ\ill l .:I '11~.:i \l 1nVif '111VT111f11ijn11i.:i ~UVl'\J 11~v1\l9if1~fln'U 
J''t .Y '1 f4 ., ,, , °' .. t ,, \1 • ,, 

~mm li'll11fl L1J1Jfl119lfltJ1tJ\l1flfjU'YIUfl1tJ 'Ln::tJ::n'11flUfl11 '11lflfl1191.:lfjUYIU l1J'lffl1.Jfl1tJ 

flt)'111J 1t1'111miltJm1~..:i~uVItJ~11i 1~v1.Uv.:i o'U '11 d 'H~fl\1 fl'H d ijfl 111Jll 1 ::ff .:iffl -tt'9i fl9i fl O'U9l'U 

1~tJ91H 
,, ti • 

3) a11~111ihtlfl ~9i~Wl 11JVI 1.:!Cl11J'l1U i1itY11Jl 1 f:lUtYf1.:i~ ..:ifl 111Ji'1.J fi91Vj 
,, . 

~mtilvi'v.:ii' tJ Nfl 1~d'.iv \Jfl9ll1\ltYVtJ~.:if11111\}fl~ v..:il1Hflt)'111JltJ 111 v d'11Jfl fl '1fllU'lJ vnu ~.:i11 'bj 
d'd ,, ,, d QI ,1 '1 ,1 A!i ,,.. ,: _?) Q I QI ,1 d 

lJ';i:: tY .:lflVI \l:: l l1'UV'J'11fltJ1fl'U'afl'l1'\J I \l 111\Jl11Vfj9lfl9l11J'YI1.:ll1tJ91tl.:1'11 ~~ fl1l 9lfl916fl'U ~ fl'H'lJ 111 tl 

1J fl fl '1 m tJ'lJ vn \l u n11 \l ::Vi \T'1 U' f11111i'tJfi~'Ufl.:i~n11d i ~ 
JI ti • 

4) n1\lfl'l1U lli)Lfflifl 111Ji'tJ Hfl, t.1 '11ULrn::l1l fl mi 11U tY~Hfl111J~n \l~ il:: ,, ,, 
tJ BL ff Yim:: t11t.1ml'YI1-lflt) tt 1J1t.1 1~1't1iltt1 n~~ YI m1Jl'l1-il'l1U tn ~~YI~ n 1YICJ'YI1..:i '11 ir ~ nntt1 nm~ 
1~1J~11 ilu fl1::tJ1u m1V1Hflt)'l11J wntJ tl nl1di~ 1 ~vm1~~9laV11-:1'11'11.:iiYvJu 9l' v..:i1;'.J 'lJ 1111~fl 

,, ' t • 

fl rl 11il .:! ff VI n ~ Vfl f tl.:l'U tl.:I L ~ 1l1 U r.1'1fi 9l11J1Jll11fliifll1l~1J m:: tJ 1\J fl11'YI1.:1flt)l11J1Vl11 tll~ V l tYtJ fl 

I 

" _, ........ -=-
2. 'UOU{)1J(J'ltl'U1 

!J ~ 4 !JA ,x Cf. '1 d jl QI iJ t QI ~ 
1) l '1 l't1'lJ '111 t:lrj~Yl\i1111JVl1..:i'l1\J1Jl1'lJ l't'IVIV-:11 fl1fl'UV1J'1 tY1'W Vl1'U fl.:! ~fl'HtJ 

1 ~w l \J fll l ~~,j V'rJ flflf-:i$fl·unll ~d111JtJ m1 ~",j flOtJ~trnd 1 ~wnv'lJ ~' '1'1'Hd '11~v~~flV111J'YI1.:i 
m>J11tl ~::11Jfl1~v.Ufl1J'1L~t.11ntJ'l1d'l1 stJf1111J ~tJ9!1..:i'l ~ v.:i l if~ fll1d l ::1.Ji 1rn..:i ri flu '11 nJ 'lJ1 ~ rnd 

'11~ v~~flV111Jl'l1.:i'Hd~.:il::1_Ji1rn..:i hwu ~.:i ~6Vl'lJ ~m~1'11d 1'9lQUl~tY .:iff1 \Jfl1'j~919ia l 11Jo.:i 
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• SI SI JI ,, ti ti 

'.i1t1n::16v~1nt11nuMu u~hi~u 1~1l1U'>'t~v@l~Y1111ri·HmlJ11ilm;i1il~1Pw.Uv\!nmihtl'u 1~M1nn 
' . ,, . ,, 

111~f'mvh11>.J1::mm1'v1'9lQU'.i::iY~fl'1un1'.i~~91111n·Ho1lJl1uVi~111J·wli1tl'u 

2) t11niim'.ist:1~'Uv'llv~\1nl1d1wu'vi.!'m~"uvnu1'.i1~t11n1J11d ~9l9l9lllJ 
" . ,, . ,, " 

'Y11~mlJ11u~v~~9ll11m t M' 1ciu 1umwihlJul1u1nt11n1J~u11mm~v11u-U'9l'.i 1m~111~1l1ill1~ v 
'14 ~" Q,I A 0 ~ 0 A Ad ,, 

f;;i9l9l9l llJVl1~01lJ 'YIU 916~ 1'l~l1 l'.i ltHl'U fl1'.i l~lJ'lJ tl~ 1'l l'U 1'W l1'UUl1'11\J1'U 6'W ci VllfltJ 1'\I tl~ '.i W~llJ 

" " tn'.i'lfn::Mu 9lt:1m;jt.1 i'i1li'.i'.ilJ1uvlJ1m::~1i.Ji'u nm'.i;=)9lfi1u1wmh~ 1 '.i un::lin1'.i"J11'.i:: 1i.J11il'1 

l1l6 hivdH h n>.Jil~ii11u1ff'tyty1uft::rnnir1sguci ~1~t11.u'v~ 1~v111nlinn~~vrn1~ tum'.i 

\i'~111.u' tl\j~~ ~mii-rn1;i(iv1111Ju m'.i fl'.i::l'i i~inrnn~ 1~ 1M'1.U11 ;i ~~ l1~ v11Ju 01'.i m::l'i1~ hi 

um l19J umm 
",X.!I """ ,:,, 1'"" ',, .. " a" 3) 11'lll1'Wl1'Hlij9l~~11lJYI 1~0llJl1'U 9ltl~ lJ1 Yi f11 \ltl9l'fl'\J Vt '.i llf1'.i tl~'H '.i tl'\16 

"}! ,X p .:f a """ ,,r,, cv " n 1! a 19l1W~'\lfN ~f1'H u 1 flt.It 'Ol'Yl'W » '.i {) f;;i9l~9l 1lJYI 'N (ll1Jl1'W 9l tl~Yl tll tJ11J m ::YI lfl'.i '.i:: ~ 1.J'\.I ~l '.i vm tM'l1 '.i tl . " 
l'i1mHrn1Ji'1JVint>.J1::in.1nucU't:1~ vns t:1~uu 1~ unimiumlJ1::fflJ m1::~ 11\Ju m::1nu fl1'.i ~6 ~iJ 

, """ ,, .. ,, .!IS/'i''J/'J/t 
flW 9lfl1'.iYl1'11'.iW1'\161Wfl'.itl~l1'.itl'l.ltl &9lUfJ~'U'W 

" " ,, 
4) 1~1't'T U'l1~ 6~9i9l9lllJYI 1 ~{111J'l1U ~tl~9if!9l 1lJ'Yl1~'t'T u 19ltif1~ ::l'i lfll'.i tlVH 

4 Q .CS 1 1"0 J'<\ 1" I "I 
'W1J'W1~1l1lJ 1::fflJ Q9lli'.i'.ilJ1rn:: tn1'llJfl1'.i11'l'.i1'119l6Hl~ 11'1f1'.i::'l1'W t9lfJV11'l 't'Tfl 111J'lf1tll'l1~6YIH 

Q Q,I • 3,, ... . ,,. 'l 0 .c:S di 4H 0 ~ 
f11'.i HU tl'WfflJf11'.iUfl~f1't'T'W~l'Wfl1 t 'lf1)1tJ t lJfll'.rnlH'lfYt 'i11J\N fll'.itl~'.i ::v::n~l'lfl'.i ::11'W fll'j 

• Cl' 0 ~d .1'. 
u11~l1'.i6Ntl'Uf11'.i'lfl'.i:mu 1ilu~u 

.. .. 
~ 0 v v -'"" - """ "' .., "' l~rJtn't'IU~'Utl't'lllllJ{)\Jg)'lltl~~gi~vnSJfl'H\llSJ'H'U ~~U 

(1) nu1~n1'1~-U~tiu mn1Jn1u~hinnn::irn n1'.i-U'~rl'1J~hi 

f11'.i 1 ~fi1n~U~fl1J 'lUJlt.10~ f11'.i 1 ~fl11lJ('WU H'H~ nn1n~-U'~fl'11 
4 'I n.d a ~ "" 1 ..:~ ' t "' .J A .cs 

'I'll.JO~ t'Wf1'.iWYIV11'l\1(111JtJfl'lUJfl~'YIHfllty1 ff1'Wf11'$'.i1Jf11'WYI LlJ!'t'TlJl::fflJ'UlJ611'11fl~'\l'UtlJtllJ 

.: Q.I ' • ,! QI ~ .. lit • 0 d .J " d ~' 0 

fl 'lllJYttlltlllJYI 1'l ::OV'IV'l'U tltJH~tl1U 'fl~ fl1J~ fl't'T 'W t 9l tJ tlJ ;i111Ju YIV!tl~fl~'\l'W 1~1 u 'W fll'.i fl'.i ::YI 1 

fl11lJNVl 1 'Wflt)i1lJlt.1l~ci m1::nn-U~tiu~ 11.imm::irnJu v1'11nfl~'W i~mnv1tlmm 1~v 1ii~1n~ 
t '1 d Gt '10 QI QI QI t t ') t d 91 ., d, • 'i' 
119lfl~1il'Wfl1'.i t '!HlTtH1Nfl1J1Yll'W'W u~::tll;J OJ1flt.11~'fl~f11Jfll'.i'.illf11'W'YI 1J1't'TlJ1::trn l ~tJfll'j 

" -u~tru »lJ1t.1fl11>.JnlJo~ m'.i-U'~tiu111o~nm>.J»1vm'.iu~titJ1M'iJ~1uliY1Htnnn'llt:1~\ln'ttu 1'lfu 
" ,, ,, . ,, 

1~1'l'tuM1v~9lf!111lJ'Yl1~01lJ11u~o~iJ~1J1i~v\Jn»illVlv
1

him::l'i1nu~»i1u\ln11ulunmHu:: 

56 
Section 60 Trade Practice Act 1974 and Section 12 DJ Australian Securities and 

Investment Commission Act 200 I. 
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I , tJ ~ ~ jl ,, , I O , " .:, ,,_, GI ~ t O ti '1 
9'11.:J'l 'lfflUl111'11'Vl~l11JlJfl11'fl1 ua: 1J'Vll l't~fll'tlJ ~Hlfl111Jt:l'lHlll.I UJfll::'Vllfll'jfl11l11 

,, ' . ,, 
l't~ VfJflfl 11J Lil ~1J ~11'il:1<Nl1°1V1 -Nfi1'1.:iu.:i~'lltl fl'H u 11~ V'l.Jfl fl atilJn i fla;~n'U ~fll1Ul1~ o 

Q.I o'c. ' t 
'Vll'YWfflJ'UV.:J'lJflfl<\l'Hm'WlJ 

(2) fl1lm:vi1~mrnfla1.:i 1M'1.u'11'ilH~ .. .. . y d ~,,IQ .ct 0 d ,,, 

L '1111u,..,l6~9l~<n 1J 'VI 1ul11J'H u v 1 'il fl 'j:: r11 fl n 'VI,., a vmn.:i 11 
,, )I " •• 

1.u'1i'ilH~11lmfh.i'1'.:i t 'il hwiu1n.:imoh ~rnulf~v@i~9l11JTI1.:Jlf um'il~t:i.:i1il~1~v.u'm.ian1~vt'iv 
, ,,...; d .J 1 ~ od ,,,,,,.., • SI .Ja""' .X,, 
~1Yrnlfaflmv.:i11mum'jm:m'Yll1a6fla1.:i '11l'U1 'ilf-lYI L'll''W 1'il1lf'Wlfrn~111V19l11J'Vl1.:immrn9rn.:i 

\J 1 jl SJ .... "' I ~· Q I " II) I I ~· "9 0 i ,, "' 
llJUn'Yl~9llJ~1tl'UV)J<\VlJ llJl1J\Jfl11lJ'ilH l'lfl..I viv.:i 1m::1J119'llJl1JlJ 'Vl\J 1tlfl111J11Hl'VIH1lJ lffl'U 

4 ~· ,, ,, ..i .... 0 .... ~· SI ~ , C> SJ '"J SJ ~· I :: 'Yl'W1tlfl111Jlf'j6l1JlJl'il1lflJ1'Yl'Ut:l.:ilJ 9ll'j1'il 'HlVffll\ llJlJVl'W CJf.:J lJfl111J'ilHUl\1'H1 lVlllJlJl'lflJlJ'W 

, I 4 0 ..i , ,, " i .. 'I - I JI .... .... '" - I 1J l11JtHfl1'jfl'j ::'Vll'Yl'Hl\t)fll\1~ 111'111 'ilf-l9'l LlJllJ'Utl.:JLVflffU 'Ut)fl111J myam1tu 1V1ci lIJU'U'U 

.&!t.:ta Q.I ,11: ~·~• QI, t" ~~ ,,4 
wrntHt:i'W VlJfl'C11t.1flan11IJum:'U1'W fll'j 'llt:i.:11.Jflfl aV! .:ifla 11 'l 11J'Vl.:JL 'illlf 'Wlf Hlf;!9l Yl9'111J'Vl1.:Jf111J 

11d9'1v.:i 1ilmrn.:ivvmiu1tlu fll'jlf at:im11.:i1~v1nu,..,d 'l11Jo.:i~a~9l llJ1Jl'IJV.:lfll'j iilcif1 'j:l1 d J.:i 

9'1v.:i iil'111~'H~t:ivi11Mfln1i1'il::m::vi1m'l 'Vl1.:Jflt)111J 1t.1 lf °1v 'lilnrl11lf °1t:i'Uom~u tl'r.r11m'lm::vi1 

'VIHflfJ'H 1J 1'J'il:: hitn9'l ~lJ 1rl Vi \Jfl111J 'il ~ ,:ijjfl111Ji.:i i 'il~ 'il::~1L ij \J fl U fl'j ::fi1i.:i fl ci 1111~ 0 

QI • ~ A "' JI • • ct ~I QI I Q ~ GI " 

m::'U1\Jfl1HHfftl11V1'illfl9l'U'W l'l'l L'lf'LJ mrna1111rn'U6fll1JlJ'Wtl11'il::lJflUl.19'1 fnt.19'1 'UllJUCI:: 

'Vli'~uiYu L~lJL~VU'UO.:it]fl'Hd11'1t:i1Jflfla~in~iV1n'U~m1d M~ t:i'il::jjfl111Ji''UN9'l 1'Utl11i'j'j1J1Ul.11J 

fi1tJi''U~lytlJ~'W l11m1::jj mn ltl.:J1lrnd i .:imh1n'Utf'W u.u'VlJ<lfl 111Jl.J 11~vi1V'Vl l.:J nn i~u ':i11JO.:! 

fln fl rl 11'H1 fl 'll om ~u u vi1nu111 '111 'l:: lf d 'il:: Ci o i11jfl1 ll.J i' u HVI 'VI H v 1ty1 ,..,-; v fl ci 1111 'il:: 
.. . .. 

~11u u fl~'Vl1.:imty1n'U\) fllf il Vi iii'lin:mil 

(3) nnm::vi16u 1ilff1JL'H~ff1J~as7 

L~ntdl1ltJ~~~Wl11JYl1.:itiull1diifl1UU~lJ,tJ1~~\}~fl1::li1nn 
Q,I i, , .d a .d , tic. oQ 4 "1 • a ., • , ,,....,. . I 

t)'LJ L1Jff1Jllf9Jff1Jfl(\ L1JV1Jfl111J'VW1tlllJ'Vl'il:: 'lft)'Yl ti'Yrn'VI '"mm::ff1Jl1'jt)'il::fl9'19'l'W,.., Hl'il:: 'll'1tilJ 

A""""'d\J IQ ... .Jcl.:sSJ,, Q I JI .1 <'I ,,... ,r_~ .., I,,.., 

fl1.J9l'VI llJ L iJ lJ ti '111Jfl 'U ~fl l1lJ'VI1J'IJ 0 ~ 0 tl'VHt'tll L 'lf'W 1'il111'\.J l1'l0 ~9'1~9'l11J 'Vl1.:i lf lJ ~ 0 ~ l1J L 'IJ1 l iJ 
4' ,.. I 

l fl U 1.u'tN OU fl11~~9l11J 'VI 1.:1'HU0 'W L tJ 'LJ fl1'lm::fi10 U liJ ff1J 1'119J ff 1J ~rn Vi V lfftl .,j' 0 ~flt.I~ L ffll 'IJ V ~ 
~ . ~ 

~nttiH u1'1 tN T11111 iilff11J1Hlm::vi1 fln9l1.:i'l m1 'IJ1rifln fffllll m~'II o.:i ~ fl'Hil fl 1111v1n ~u 
• 4 111 ·~ 1'"" oQ , ~ A o d 

fl111JVV'LJUO fl11lJ1J'LJ11J1 fll'j LlJ 1~1'j1.Jfl1'ltlti'U1Vtm::'lf1tlllf<\VL1JO'il1L1JU 

s
7 

Part IV Trade Practices Act 1974 and Part. 2, Div. 2, Subdivice C, Australian 

Securities and Investment Commission Act 2001. 
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3.7.4 

,, 
~~Wl11J'Y11.:JMU ~:::~td1ijfl111Ji°tJN'1 l'U 

L f11tJi'tJ 1~w1 'U mw ~iriu mrn1::vi1vuirium'I 'l 6*fi1"'~u.:ifl'tJ mnmnu~ 
i1httin:::ff11 fll'IU.:JfltJ~himm:::irn fl1'Im:::vi1~lrnomn.:ili1'i"11l~~~m1om'im:::vi1truiij 

ff11Ll19J ffmrn ~:::~o11ijT11111i'tJ N~~o~ l l'l'lltJf 111 u t)91 'Il~ flQl11J wnrnu11 
Q.I Q.I d' • d d.o o ~ 

2. mu:::mn1m'I'ttllfl'Yl'IV1tmn:::mHHl:!'UU'tt~votr1mmv 11011.J1~aoflmff.:i 

'JI " t ' 

m.:iuvi~nm ~itto,.,; 0~~11~111'Y11.:ittil 1 Vlvt11ff'.:i i.:i mh1 1~uri mrnt:1flt11ff' .:ifl111 fJ1JV1f:l~fln11 

lut:1'U1fl~ 'tt°lt:1t11tt.:i'Y11.:iu-W~~1iJii:l'Um'In.:i 1~rn 1VlmQvn:::nn hn:1w1uftl'UV1q~nn11 

3. flllfftJMltJMlOthtt .:itnn ~ nttd Ml01Jflfl (\flltl\Jt)fl~ ,~i'tJfl 111JLfftJM1tJ~ 
i~u ~n1J 1 ~1nn n n1: vi 1'\J 0~1 ~ ,,., d ,.,; v ~~" 9l11J vi 1~ tn1J '11dmh1i11 tJn ~ v~ l u \l 1u 1u fl 1111 

I/ 'J/ I ' I I 

1ffti11wrrn119i' flt) l11J WQ uuu ua:: ~ n 'ttU 'ttlil'lJ fl fl nm vu vflij iYviifi ~ ::~ tJfl 1 i1'ijt11ff' ~ ~'U'l fi ~:: 

,, 
u v fl~ 1 nu J.:i lJ 'I flu fl 11HJ 111 V1 tJfl w::: fl 1111 fll 'I 1 Vl v 'l 'U tJ na l'lfftHJ ff19l 'I 1 ~ vfl . ,, 

I .CS.d o .Q .cl 4 
0 0 0 

'11'U1tJ.:J1'W'Yl1Jil1Unfl1tJfl1Jfl119l~9lUJ'Yl1~lf'U flO Australian Competition and Consumer 

Commission (ACCC) un:: Australian Securities and Investments Commission (ASIC) 1~wij 
I ,, I I I 

v1u 1~,.,,r1fi i'u~~'lfo u'tf1vmfi fl~ flM OVi i ~i'u fln m :vi 1Yi iiJm111:: tr11 1 VltJ~fl~ ~Vl,., ltJ 1 m 'Ili 

\l11riu nllii~ l i1'u1m 1 lVl vi~rn1~L;tn'!f1qJ 'l UflU 1 i1'fl1111'111m'tt~fl'Yl1~m'I1~u irnfl~1ndJ.:iij 
' ,, . ,, . " 

0 'J/CIGI Q d 4.S Q.I QI Q .clCS CV,, 0/ .c:Sf 

fl1'U1~l11.J1'Yl'J1JHVl'lH>'Um fl'UfHJ1JM11\J1fltJ1fl1J1J9l'j 1m '19l l1\J1fltJ1fl'U'Ul\J fl'j fl'l.Jfl'n 'tt\J ff TU 

I 0 .. 'l " , " ~I JI .1 I . ... .... - !"! 
'lJfl fl" fl1Hrnu'lf1'j:::Hltl\J9l '\I tN 'If .fl1 tJ u 1J 1 'U l IJ 'U YI u mi:: l1'1.J fll lj n 1J Lu tJlJ d l'tt 'i 'U fll 'j lJ 'j m:n 

'l Hfl111J'tbt1m n fl'Vl l~ fll 'j L~'U tJ 1:: num1:: g'U'l 111JO~fl11 m::vi l~ '" m111:: ff1J~ l~'l ~l~t11n1J 
m1~~9ll1J'Y11~11li11110.:im1m::vi1~ttn vnn1.:i 1 i1'1..r1 'l ~~VlL~v1nuttd 

• da o a ~ 41 °' ti 
Mu1v.:i1uY111fJ1u1~f11utJ1Jfll19l~9l11J'Vl1.:itn1J11U un::tiw::m11Jm111mrn1'Wti 

ua:m 11 n~ 't]'UU M ~ flOffl9l 1 l~tJ iifhu 1~11U 1~ l W~ 1\Jl l19J fll l W if~ ~UU ~Li'.J'U n i.J iju~'l 'Ufl11 
ti • ti 

9if'l 9111J'YI 1.:J l1U 11 fl~ l11J 1tJ'l111i).:iu\J1tl fi 'l.Wi1 'U if~ ~U'U Vi Vil fl1J ,,r Ufl 1 VtJfl 'llJ nlJ l 119J 011 ru 
iJ~~uuun::ijfl11tJi1u9i9111Jv~i.:i i ll11v iiJ 111Ja.:iv1u1~Lu~auutJn.:i 1 m .:itr!1.:i1m::ntJiju9i1 u 

Q ,J, ., Q JJ.ci.d ,, Q,I d ,,,._~ .d 4VA.::!I 

m191~9111JY11.:i11u uifo~tJu1m::11'ttu1nmu11u11m1m4n11n.:i~1fllJm1 tt111urn111mt11fltJ115 ,, ,, 
uij'l.Wii um191Vl9111JV11~l1U 'U omnflU i ulJni'i~hu, Mqj~::ijm1fill1'U~fl1'j01' t\}1911 ,r~~9111J 

,, ,, . 
'Vl1-llt111Jl1U hwij fl 110 0 fl i 'U v11 q/191~~9l11Jl'l 1~ MU Yiu9l fl~ l'I nu 1 ~ tJ, 'I.JU~" :::11" i' J ~::fl 

I ...... 0 !) .J ~ "" ... i Q ,1..; I ., i-1 
li'U 1tl~1'U 'YllJ fll'U 1 ~11 'U l'YI il\i1191'11 l ill'Vlflf.1 V'U 1J il't ty 19191Vl9111JVI 1~l1Ul'11191 fl911~ fl'U lJ 
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3.8 

,, ,, 
1J'YIU~ty1i'\JtNflt)'IUJ1Vtn'.i~~Wl1ll'Yl1.:ttnll'HU'\JtH'lH>f ntf ih11'.i:d1ityi'1~6 h!U 

. ,, 
dd 0 0 ~ .Q Cl ~ 

TIW::fl'i'.i1Jfl1'.i'Yl1Jtll'W1"fll01J~Utlfl1'.i91'19111J'Yl1-:l'tt'U flt'l The Norwegian Banking Insurance and 

Securities Commission 1 '1tiflW::m '.ilJOl'.i ~.:inri11ihhu l"tl'l1mltrn:1Vi no t'l'U 11J{)'ti~19lfl"fl1'.i 
"' .f "' o o .:, 'l '1 V .f "" ""' .f .1.d • I 4d. I"' _,, 

fl1'.i9'1"9l11J'Yl1.:l'H'l.I UCl::lJ 61'1.Jl,,tltlf)fllfl' '1 ~ 'Hl\ll'HU'H Hlrj9l119'11lJ'Yl1'1'H'U11JtltJ'lJU ucH11iu~1J9l 'lJ 

tn'.i 91flVl 1ll 'YI ·:i-:i '11d~1~un1 '.i ~i 'tJu 'Ii' otl ij111i1un1'.i~"9l11J'YI 1.:i'H duri :;lj t) 1u 1" ti v nfi 1-&-:i ,r l>J 

t~nrd 'H16~9i~9l 11Jl'l 1.:t 'HU ~v-:i 1ij11 amV'l llJl~{)'U 1 'U'Yl1.:t flt)11lJ1 V~Vl911lJ'Yl1'1'Hd "u n111 ~ l'HU 
,, . . 

"" """ "' _, ... _.. "" I\ a "' o ,l' 
'H'.it'lfJ9'l"9lllJV11.:i11u,,::11~1JV19l11Jt-:ivu &'ll'H'.it'l'.i:v::nm9111J'YlflW::m'.ilJf11'.if11'HU~ 'l'l 

'ri1lirm91rn1'.i1um'.ifl11JfJ1Jfl1'.i~~9'11lJV11-:imlJ'Htl ih:urlu ~ .:i~d1i~1um'.i 1 M' 
,.. . ,, . 

f11111~llfl'.i o.:i~fl'ttu 1u o.:i,,1m.l '.i1fl{)'hijm'.i9l~9l11J'Yl1-:i'Hu i~w 1<Nnm'.inm::vh1 ir1n"T1111J 
,, . ,, 

tfftJ'HWtJ'UlO'U ffllfl1'.i mi~n'Hil ~.:iij11u 1fl 11llfifll1":: l irfl11ll~llmo.:i~n'Hil 1~t1mrn11J~llfl1'.i 
~~9l11J'Yl1.:tmlJ't1U li1~11uum'.i 1 cNnnTrnai-:imm::irn i~v 1 uiJ fl. ff. t 988 ihn-rnonflt)'HllW 

• ,, t • 

1nv1n1Jm'.i9l~9'11ll'Yl1-:1'11U f'lo Debt Collection Act i~vijHau.:iiu1~djv1un 1 9J4'11flll fl.ff. 1989 

r. .f-r j/.ct ~ .l. "' ,, th . ~ 0 "' 

Yl'lll Lflilfll'.iUfl L'Ul'Vil.J&~nJ LYltl Act of December 20 2002 No. 106 91'1ffn:it1fl~'U6'1flQlt"1V 

~'1flri111riu fll'.i~1JflHl'1~fl't1;i 1~fJfll'jfl11JfJ1J01'.i~fl\Pl 1lJ'Yl1.:IO 111'HU i "fJfll'H'U"' l'U 1'Yl 1-:it1allii ,, ,, 
'1i'tlir11Jtlnllii1m::T111lli'1J ~" 1um'.ifl11J~1Jm'.i ~"1P1111'Y11-:111u li-:ifi.:iijflw::m '.ill fl 1'.i fl vvfl 1mp.1 ,, 
tht111~mumdj6rn1"tl'l11J1i11~ti1-Wnovul11614ty19l~1191111'Y11.:io1t1'Hil 

3.8.2 ~;ii~~1Jfl'JUJ~lJfl'HN 
, .. .. l' .r "' .r 1""' utl'.i ::1'Ylff'l.I t:J'.i nv mHJlJfl'.itJ.:t \lfl'H'U ~1flf11'.i 9l"9l11J'YI 1-:im1J'HU "::'ll1m 'll'01J ,, . ,, 

m'.i ~"9l llJ'Yl1-:il1il1 u iY'Yln iS rm~ tH'YI 1~m'.i1~u~n .:in1l1UVl'l ::v::na1,f1'.i:: u on" 1nil v~i! 1m l cN 

u'1i11t11Jmru m-s-i'u 1 vuiY'Yli~ mi! v-:ii-:i nri111m:m:l'i1m'.i ~~91111'Y11-:i'Hd 1 u uvi~ ~ vn~ t:i-:iJu 
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.. ' 
~VIVI llJ'YI 'HmlJl1U~tl.:J~11U \J fll'l 1Vlf.Jl1U1f.J.:J1'U ~ 'l fl 'il -¥i ,~ 'ilVl'Yl:: L ij tl\J fl'4 GJ19l'!.h:: flm..I fl'ilfll 'l .. 
~~YlllJ'Yl1.:J'l1U hwmvn:: 

.. v _,.,...... v v ~ .,. ... 
3.8.3 'IJ81Jl)lJ(ilUll::'IJ 6'11UJ &'U fl11 (ii~ VI U.l'Yl1..tt'IUJ'tt'U 

.,. ,1 'I .t .ta t .., d SI .,. ..,.. SI SI 
fl U 9'1~ 91llJ'YI1-:J 11 'U L 'U 1.h° :a'Ylff'U 6 'l L1U1J '\l'U ¥1tl\JV'U11J 'l.J '\l VtJ !)'l..IVIU l\::'\l 6111 lJ 

.. .. 
tJi)1...1'1lu1m~~Y1111'Yl1.:im1111tl i.:itl . ., ,, ,, 

L ri vul1Wi~Y1111n 1-:imlJtttl 'il::~ 11\Ju fll':i ~VIYI lll 'Vl 'Hl1U 1~rnil11~0~~~¥1111 

Vl1.:J m11ltd ~ v.:itf .:i fll ':i 1~ tl'Ul ~'U mr.:inv, tlv.:i~ fl11d '11'1.:i'il1 fl11 d ~.:i fl1'11 'W fl nm 'l11'.i::i1'il:: 1i lJ 
" ,, ., . 

v111ilu fl 1'.i ~~¥111J'Yl1.:Jl1U l1 ft.:J'il lfltl' u ~ v.:iu ~.:ii tlt1'.:it] fllT il 1 u1~v.:i'!f1.:i'.i::t1::nl\1 ~fl ~ltJ 1 u m'.i 
.. .. .. 

'lf1':i ::lt\l i1l11fllf u fll'tt'W fl'.i:: t1::nl\1~.:ifl~11uft' 15.:i hi jjfln'lf 1 '.i :;11\l L ~1l1U '11lv~~fl911lJ'Vl'Hf.111J 
.. .. .. 

4 0 Q Q d"l ,, " 0 dj/ ~ ' " 
lT'U 'il::fl11uu fl1Hlfl\rl11J'Vl 1.:i11u , Vlt1'.i::v::nm~~m1t1 , u fll':i'lfl'i:: 11 u YI tl.:JJJ'.i::v::nmvm.:iu t>v 14 

.. .. .. 
1'u l1~.:i 'il 1m ~ 1l1Ul11 vWi~Yl1lJ'Vl1-111U ,~ ri -1fl1'.i i~vu1~u 111!-1 fYvuu 

.. .. 
2. l1~-1'il1 fl11 U ii .:J fl111'UVI'lf1'.i::Uft1'il :;)j fl 1'.i ~VI 91llJ'Vl1-:J 01lJ11U1~u'!f1.:i 

SI 'I o ,11'! JI t SI , 2 SI ,1 4 SI.. ,1 SI I "' 4 

'.i::t1::nl\1~fl'YlW L'Ufll':i'lfl':i::m.J L'f1muvm tl1nn rn1lt'Ul1'.iV~9'1~9111J'Yl1'1mlllT'U~V-1ff.:J11'U.:JffV 
Jl'ISlo ,1 'I .., 1 ..,~ J',Slo ,,XSI d <!i 4 SI ,1 

mi.:i m'lf1'.i::11u mu 1'1.J':i::v::nm 14 1u V1Vl1'U-1nvm1.:i tt'tf1 1::'11'U9lV~ll':i::1.Jf.1.:J 'iffU'illlT'U 1J'1111~ 

Q ~d " 0 Q d ti 0 .cS ~ 0 ~ 
'UV.:JtY'Yl Ti L'.i f.Jfl'.ifl.:J 'ill'U 1\Jl.:J'l.J 'Vl9lV-1'tf1'l:: 111 tllJfll'.i '.i !:1.HWfl'Vl-1'il1'1.J 1'1.J ~ Vfll'l..lf.Jfl')::'!..11'1.J fll'.i'VlH • .. 
fltJ11>J1uul\:: ~11fft1111t1L'l.Jv'l.J1tw1111fl hi'11n::11il'.i1>Jii .:i ff'Vln~ t1fl~ v-1 l 'l.J m'l 'fi11il um ::tnu m'.i 

• ' ,, ,, • ti 

imhfl~tJ u'1::nvu -¥i1 ~111\111'1v~~flmll'Vl1'111il 'il:: 1~lJ~11ilu m:: 1...11u fll '.i'Vl 1-:i fl~'l11JW 1~1'11\l 
.. .. .. 

111fl~~fl91 llJttU ~6.:J, ~vi 1mm'j1'il ff V'Ufl 111J'lftl1...I ~ 1tlflt)l11J1tl'\l tN'H \ju tJ 1flU':iV1...1fl6'1..lUft 1
58 

~ .d SI .1 ..,. SI.. .X , • o JI a 
fl 'U -1 fl 1'l'Vl L'il 111'l.Jl1Hl~91VI911lJ'YI1-:J 01lJ11 'l.J lJ 'YI 1fl1 Hl \J -1191V1.J 911 lJ 

11~nmuien,J1~~'1.JtTu L1in~·rnl'i1lif1~1,.,dii.im>J1'lf.1~v.:i~v.:i~11ilufl~lu11di-:mri11 i~ u~ v1'iln 
.. .. 

H'1vll lif 1~1lttl111v~~fl911lJ'Vl1·ntU)jfl11lJf 1...IN~ lu 1'Vl'll'IH'1...I 11lV 1'Vl11~1~fl i1i1nu 3 L~VU 111v .. .. ,, 
1 'Vlini-1 \l1li.:iiJi''l..l911llflt)11lJW!ij tl'11u 

Sia ,! SI d ., SI 'I ""' .!d, SI.., 
3. ~9'1~9lllJ'Vl1.:J 011Jl1\J9ltHlfl'lJ'.i f11:11'UVlJ'1 & 'l.J fl1'.i~~9'111Jl11.:JtlllJ11UYI '1'l'lJ 

U~.:J~lfll ~l'Yltl 1VI mrlv l~vl1LU\J fll'j ~fl 9111Jl1'N'l1d 'il'l.JLff~ 'il~UUft1 ~~fl911lJl11.:J m1Jtttl9"v.:iri .:i 
JI' ,, 

11U .:itf vu ff fl .:itr 01'l.J::'Vl1-:i fll'.i 1~ tJ 'U v.:i 1~111 i1 l1u ff fl .:i o .:J)J '11119J'U v -1 ff YI ni~ em~ v.:i 'U v~ \) 011 i1 fl n 
O .11 d I Sit I SI"" .! 1p ,1 .1p J 

'!1n:: m.J mti nlJ1t..tt1lJ u'1::m l '1f'il1t1Y11~'1 '\JV.:J rj9l~Ylllll11.:imlJ11uum'll111\J 'l.J t'lfl'il1f1'l.JL '11111\J 

a Sia ,1 1' a SI• "' I 4$ 4 ..Ir d SI "' 
11 HI~~ ~9l 11J 'YI 1.:i OllJ11\J ~fl \JH11'.i V ~'1f1f.J'UV-11Jflfl '1~.:Jfl '111 ':i1 llM'lJflfl'1 V 'l.J"] C!f .:Jlfl tl1'U V.:Jfl'l..I 

58 
Section 10 - 11 Debt Collection Act 1988. 
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... ,:.,. ,, ..; ,, "' .... .... • ... J'-i 'i ,, 
fl1Hl~9l1lJVl1\ltnl.J'l1'WlJ'l1'W1't'Wlt:l·:uf1'lJ'Hllllfl1llHl'U'\Jtl\11JflmWl1\IC') i'Wtn'i9l~9l11JVl1\1'11'U '" '11 

~I ..;.., V S9 
lu'UVl'i'Ul'IJV'i1Jflflftfl1ll'Wt:lfl 

1' ,: "' ""' ,:,, 0
""' ""' J'1 i""""" "'""" 4. l'l1M'W'l1rnfj9l~w1111V11\ltnl.JM'W9lt:i\1~11uum'i9l~wnlJV11·mu ~m 'lfTfitl{J'U9l 

,, . . 
i'Wrm~~mlJ'Vl1'1Milll1ilumwviii''Uili~vli1'1 ttl9l111tln9i'llt:i'l1~lJ\\!'lfW hw~tM itii.g'iliJ{iu1i 

"d ,, 
lum'j~~9lll.JV11\10111Mi1Y11ilum'iu1J,j''ifi'U6ui.J'i1ff'il1m11~inm1'i 11~vl'i16t.19l'i1t111n\}nMi160 

,, ,, . ,, 
V "' .a """ "'"' "' '1 .!I ~ a V t\.1"' ' • i .!I 2. rn rn trn rn ~91~91111VI1\1'ttuVI9l \11 'il 'il:a•n H'W '\1'jm'ti1 u mY 1u nlJ u fll 'h·n ,, ,, 

Nwuvtl~'U1l11 ~ v,Y vlf 111tl ii llil'l u fll 'j ~~9l llJ'Vl1\l '11i191111flt)'tt11 wu ,j11i1 'il: o v 11flfl 1111 i' u ~~ l 'W 

1 ti "' "'1 o Ill'"" a "'1 tot.I"' Ji GJd d Vlll 'i1J l1'it:l Vlll'illfJfl 1lJ1fl\J 3 1~W'W ll'itl Vll!Vl\l'il1Vl\lu'i1J tl'W\I 'tt1fl1Jflflft 'WlMlllJVlft::Lftll 

m'j~v~1um'i r:J1~hn11 a1'1i11 i tl'lf1vmilnm'j r:Ji'Ntrn1'il'il::oai1ljf11111i''Ui'.i~ 'l u 1 'Vl}j ~lfJfl 61 

1 t _:.,. 1 ~ , . I o' o' l'. 
~ V'VI \l'W 1J fll 'j fl 11J fJ 1J ~ v mu:: f1'j'j lJ fll 'j CJM 'W ]J 'j :: l VI ffl.Jij 'j n ti fl1'j'fJ1J fl HI \I 

fl ,, S/ t I a 4 Q QI .ct a o QI ~ a 
~fll11.J'illflfll'i9l~9lllJVl1\IOllJ'H\J'W'WlJflW::m'jl.Jfll'j'Ylfl6llfl1'UfJ1Jfllfl1J~Uft fl{) flW::fl'j'jl.Jfll'i'VI ,, 
no 1u 1 'il n, ti 'U ~ u ft n 1'i~~91111VI1.:i11 n 1 ~ vfl w:: fl 'j 'j 11 fl, 'j ~.:in~, ,n 01u1 'il a~ mi uft::, Vino a'W 

,, t v " 
'h1v'tltlJl9l'VIH~'i n'il~~91111V1·H11u uft::n 01u 1'ilavnff 1~ \I 'l lf 1.0111u11;a~9i~9l1uV11\111u lrn::n 

61u 1'ilovnff 1if \Ii lf 1.0ntO'tt~ a ~9J~91111V11.:il101tl~tJuu tlft\lntlii'U1i'l u nn~~9l11JY11\111U~m'il 
~I .!I '!II V ti"' """ "' V V ti"" ....,.'l "' .J "' o o .:, v v ,1 

1u\Jfll'jH1HtJ'IJ{) {)1Jl'I 'H'itl'IJtl'l11lJ {)'U9l 1tJfl1Hl~9l1lJVl1\111'WUft:l.Jt:ll'W l'ilt:lt:lflfl lff \ll111Jl'ill'tt'W 

"' """' ,: 0 ... ,: Ji "'d 1' ,: 
l1 H>~9l~9l11JVl1\ltnl.l'tt'W m ::vnfll'j9l~9l 11JVl1\1'11'Wflltl i u 'j ::v:nrn i. ~n ft1'11tM 1 u mw Vim 1l1 u 

" . . 
l11o~~~vt 11JVI 1\lm1111ilv'l itii.J~'U~~1m~ ou i 'IJ'VI 1\IOt)l11JlV i u rl1u 'll t:J\l'j::tJ::11muf!::1~flu i 'IJ ,, . .. 
~rn i't1n1-s ~~~1" 'VI 'H'1U '11 a -s~ tJ~ i 1 a111a~1~ m.i 1 'IJ ii1'1 i' ti m -s att ty19!9i ~V11lJ 'VI 'H Mil '1t.1 n11 ,, ,, . 
l~1'ttUl1~a@i~9l1lJ'Yl1\1'11U 'il::tl~'U1lvt11J11vu 1 'II i u 'i::t1::na1~\I nri11 . ,, 

1~m1vu 1 '\.I 'l umn>'\l ty19l~~911l.l'Vl1\1Mil ii ffl'i:: d1Tity ~tl 1 'Ufl1'tlJ19l 
.,, ,, ,, . 

~ d ~ .i::s c-a V4 a '1 1'.QI a 
9l~WllJ'Yl1\l\1tJ l'l111\J11'j6~9l~W11JVl1\1'11tJ\1:: 1mt11llt:l 

1) 1.Jflfl fti'I nri 11vd'l u ~ 'i fi \1 nu~ ~9l ll.ltl1\ll1 ~ u n::l;i 'il,ri ~ -j,Jj 

o'o L "' GJVo ,1""' V 1 V 4 d 'I 
1h:fftJfl1'jWVl1\11'W tJfll'iL'Wfl 1'tt':tfl'i::'tt'Wt\ltJlJ1Uft1 6tJl\l\JtltllU\Jl1ft1 3 iJ flltl &tJ~::v::nm 10 

iJ~~1um 1m::Jjiui'1J'jtJ\lfl11l.Jtl'j::Vttl~'IJtl\1~1n\1 lm:: 

59 
Section 15 , Section 28 Debt Collection Act 1988. 

60 
Section 8 Debt Collection Act 1988. 
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Section 32 Debt Collection Act 1988. 
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tQ oQ Cid Q.I t IQ.Id ClO d.Q.I 

2) 1J1fHlfl119l~Wl1lJ'Yl'N'tt'W'Yl'lJfl~Hl~~flt)116~'U\UlfJlJU11\.J1'VllJ'Ufl~Ol1'.i 

1utl1::1'Vltl"UOf 110 ff1'Ut~t:IU, .,,, 'Ufll'.i L~fl(lt:J'U fl116'\ltlJ19l9l~9lllJ'Vl1~l1nJu flW::fl'.i '.ilJfll'j 

i.:i nci 11ihhu l 'ii m ::vh l ~l11 nih 'tt9J~ iii UlJfl 116'l qj19l 1-tt'iin 11~~9'1llJ'Vl1.:J 'ttn Vturt tH1Jl'illfl~ 
,, . ua 11rnt1tlJ191~~9lllJ'Vl1.:Jl1UV~ 11hJijt1°9i9lllJ1~6'W 1 'U'VlHflQ'tt111Vl Uff1'U'IJtJ,a::v::nin tm:: . ,, . 

.o!I \If , "" ... .o!I .. "' ti .o!I 62 
L~Otl l'U 'Wfl1Hl\tt\Jl9l9lVl9lllJ'Yl1.:J'tt'U l1H111Ll19JTILf'I~ 1::fl116\J 

nci11 i~u«1tltfo '1tJ~1~tl'.i::L'Vlf'I1~vmw1::n11i' sm11~m~ilo11 m·nt:ni'VI 

- F.! ,, ""1 d ... ... ... " t ,l <i ~· d m11111U'U~tl1 flfl t\J u mrn::111viff'YI1i 111.f ~ v'lfu 'UU 'Yi\J ! 1u 'il~t1J'U 'VllJl'\I t:1.:i m '.i 9l n flQ l1 lJ1 vv v nm 

"" 'I ,, ,, ,, "'1 ,, ' ' jJ ~ ,, .... ... 
tV'ltl 1l1fl11lJfJlJfl'Hl,U~tl'i flfl9l1\J9l1.:J"] lllfllJ1V t'l:f'W flQl11lltltJlJmt:1.:i~ 1'lf1J9l11fll'Vl11 (Consumer 

Credit Protection Act) flQl1llltJ~11mo~m'.it;vn'l111::11d~1n'W1i'i1lJ (Fair Credit Billing Act) 

L 9ltJ1~TI1::, tui v~ f)l 'j 9l9l9l 11JYI 1.:JO llJl1dnih'1Ql1lJ1v11~ 1tJfll'j ~VI 9l llJYI 1.:J O llJ 'Mn ~1nu 1i 'j '.i lJ 

(The Fair Debt Collection Practices Act) ~~ml~'Wt~6TJ11flrn~~f1l10~1nut11::'tfl'lfUlf1 itfo1n ,, ,, ,, ,, 
m19l9l1111Jn1~11il od1~ 1iim1n::n11lii1nu1i'.i1lJ 'il1m~111\l11~ 0~9l~9l11J11\l i ~u~n11iliHh11i 

" .t .,, .,, 

~ tHL ~i11il1vfo iii1 l\'1 ~l'HU n1::vi1m19l 111thurn 1 'iliu1 nu mrn::Li'.i~ iY'Vl ~'Uo~~f'll1 u un::1Jflfl n 

~'W'1 1~vti1u111ajf'l1ii '1::ii~1~vnfl~1111'1 ~i'Hd ~wfi11Ji'11'tt1fliiTiq~nn11 l 'Wn ll'Yl1~l1d~F'i~ 
flt)'HlJlU 

SI j/ ~ 1 fj/ .c:i. ~ t 1 j/ .Q Ck ~ d .Q A .id o QI 

fJlJfl'rn.:J ~1J 'j flflVIH~l'U ff'UL'lf6111~'11Yl'i 1::m1 'H tJ'j fll'j ff'WL'l:f611'Ju fl'il fll'j 'V11~~1W'l:f V'Ylfflflt\J 

mh~l1rl~ 1 u t1.:im1~ ! !'1~9"6.:i1.u'm 'Vl'iflUC}l'~m1~11uu n'ilm'.ii.:imh1iV1vm166 nmm fl1'il'l1~ . ,, . 
f'IQ'H1lw1.W v~11m o.:i iY'Vl ~'tm~~fl'HU l11 tl~1Js im1tl1u1 l1aj'Uo~i..h::mf'I OQl1lJ1UmTI1zlitlt:1fl1Jl 

1~ n~11m t:1~~11s iM1A'1u «u1~6~d1fl'~ l A'uri Yl'i:: n~1TtlltY'9i 11~1um1 l lf nut~6un~1J'i lnfl . 
1 d o..,,.o!I o i"" fl.ff. 1974 (The Consumer Credit Act 1974) ~tl1Jff1l::fflfl~ U1HNfl1'iflll1\J" l1'\ltl~fl(t~fl1'.i 

,, ,, 
Utlfl'illf'IU J~)jfll'i \l"i~fflUf'l~ltHhtU'i1Jfll'Hllt:IVH11jU1i 'i'.ilJ (Office of 

.dd <I""' .J..,tJ' .., -.. "•~I 
Fair Trading) n11l u tl.:J fl m 6 ff l:: 'YI 'ii "~.:i 'Utl 9l 11l'Yi 'i:: 'i 1'1:f1J tyty~ fll'i tJ 'i:: fl 611m1fl1t:IVl~111u1i 'i 'i lJ 

'1".csJJ.d o.Q ti'~, 
fl.ff. 1973 (The Fair Trading Act 1973) 1~V1J'HUll'lfl11JfJ1Jflll~l1Utl.:Jl\J'\Jtl~tHflf'l'.i~'ifl'il tlf'lll 

1lfiYu1~6m1660 t 'l..16'\l t1Jl~unz1'*ntl6U l 1.J 6'\l fY19lviN'1 TI f trnJ.:i ff ~1 ffSlJ1rn::~11fl '.i tN 

A I ~ o' ,, ... ~ 'I ,, ~l ,A I .., ...... ' jJ , ,,... ..,j ' 'J) ... ~ Ji 
P-mu'i:: 1t1W'Utl~~tll 1flfl ~l111J'W 11~l1Jl'tl::'il'lf1.Jtyty~11~nvm'i l1ffU1'lfV11fl~1J'i 1flfl fl.ff. 1974 'lH 

'ii:: 1il 'U i A' 11 tl1 ::t 'YI f'IV~ fl(]~" fl~'H lJ w~ t ,r fl11lJ~ lJ fl HH ~'YI n '\J {)~ ~ fll1n v VHttlu i ti 1i 'j '.i lJ~f'l 
th ::1'Ylff'H~.:) 

62 Section 5 and Section 31 Debt Collection Act 1988. 
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