

























































































































































































































































































































































































ANOVAP

Sum of Mean
Model Squares df Square F Sig.
1 Regression 38.709 5 7.742 5.126 .0002
Residual 108.740 72 1.510
Total 147.449 77
a. Predictors: (Constant), Adaptation, Committment, Trust, Empathy, Competency
b. Dependent Variable: Overall Quality
Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig._
1 (Constant) 4528 139 32.492 .000
Empathy .461 138 .338 3.341 .001
Trust 487 137 .361 3.564 .001
Committment 101 137 .075 741 461
Competency 115 142 .082 .811 420
Adaptation -.106 138 -.078 - 771 443
a. Dependent Variable: Overall Quality
Model Summary
Adjusted R | Std. Error of the
Model R R Square Square Estimate
1 4712 222 .168 1.28
a. Predictors: (Constant), Adaptation, Committment, Empathy,
Trust, Competency
ANOVAP
Sum of Mean
Model Squares df ~Square F Sig.
1 Regression 34.011 8 6.802 4158 .0022
Residual 119.432 73 1.636
Total 153.443 78
a. Predictors: (Constant), Adaptation, Committment, Empathy, Trust, Competency
b. Dependent Variable: Termination Cost
Coefficients?
Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 3.336 144 23.166 .000
Empathy -2.194E-02 143 -.016 -.154 878
Trust .328 142 238 2.304 .024
Committment -.243 142 -176 -1.709 .092
Competency 414 144 297 2.872 .005
Adaptation -.288 143 -.208 -2.009 .048

a. Dependent Variable: Termination Cost
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Model Summary

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 5702 .325 278 1.47
a. Predictors: (Constant), Adaptation, Committment, Empathy,
Trust, Competency
ANOVA®P
Sum of Mean

Model Squares df Square F Sig.
1 Regression 76.213 5 15.243 7.014 .0002

Residual 158.647 73 2173

Total 234.861 78

a. Predictors: (Constant), Adaptation, Committment, Empathy, Trust, Competency

b. Dependent Variable: Formality

Coefficients?

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.

1 (Constant) 5.159 166 31.086 .000
Empathy 769 164 450 4679 .000
Trust -4.895E-03 164 -.003 -.030 976
Committment .342 164 201 2.087 040
Competency -1.942E-02 .166 -.011 - 117 .907
Adaptation .487 165 284 2.952 .004

a. Dependent Variable: Formality
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