











































































































































































































































































































































































































Frequencies

Statistics

Service performance of the bank as compared to my expeclation is

N Valid 400
Missing 0
Mean 31975
Service performance of the bank as compared to my expectation [s
Frequency Percent Valid Percent Cumulative Percent
Valid poor 3 2 8 8
Fair n 178 178 185
Good 215 518 538 2.3
Very Good 93 245 245 96.8
Excetlent 13 13 13 100.0
Total 400 100.0 1000
Frequencies
Statlstics
Pleace rate the bank on overall quality of service
N Vatid 404
Missing ]
Mean 3.2250
Plesce rate the bank on overall quallty of service
Frequency Percent Valid Percent Cumulative Percent
Valid poar & 1.5 L5 1.5
Fair 52 130 13.0 14.5
Good 250 325 525 670
Very Good [$14] 215 215 945
Excellent 22 5.5 55 100.0
Total 400 100.0 1000
-
Frequencies
Stathstics

Plcase rale the bank or speed of service

N

Mean

Valid

Missing

400

2.9700
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Flease rate the bank on speed af service

Frequency Percent Valid Percent Cumulative Percent
Valid poor 12 45 45 45
Fair 86 21.5 218 26,0
Good 98 49.5 495 75.5
Very Good 86 215 285 97.0
Excellent 12 30 kX3 100.0
Total 400 100.0 £00.0

Frequencies
Statisties

Picase rate the bank on exient of personat attention

N Valid 400
Missing i}
Mean 3.0800

Flexie rate the bank on extent of personal sttention

Frequency Percent Valid Percent Cumulative Percent
Valid peor 7 1.8 1.8 1.8
Fair 76 19.0 19.0 20.8
Good 219 525 525 n3y
Very Good 92 23.0 30 96.3
Excellent £5 18 38 100.0
Tolal 400 100.0 160.0

Frequencies
Statistics

Please rate the bank on its ability lo provide emor-fiee services

N Valid 400
Missing o
Mean 3,257

Please rate the bank on its ability to provide error-free 1ervices

Trequency Percem Valid Pereent Cumulative Percent
Valid POOT 2 .5 3 5
Fair 52 13.0 13.0 13.5
Good 205 51.3 513 648
Very Good 19 298 298 94.5
Excellent 2 5.5 5.5 100.0
Total 400 100,0 100.0
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Frequencies
Stmtistics

T will do more business with the bank

N Valid 400
Missing v}
Mezn 3.5575

1 wilt do more bustness with (he bank

Frequency Percent Valid Percent Cuomulative Percent
Valid Very Unfikely 5 1.3 13 L3
Unlikely 35 8.3 %8 10.0
Not Sute B3y 343 343 443
Likely 178 44.5 4.5 88.8
Very likely 45 1.3 ik3 190.0
Total 40 100.0 1000
»
Frequencies
Statistics
T will recommend the bank
N Valid 400
Missing 0
Mean 3.4425
I will reconzmend the bank
Frequency Percent Valid Percent Cumulative Percent
Valid Very Unlikely & 1.5 15 L3
Unlikely 40 10.0 10.0 1.5
Not Sure {3 41.3 413 52.8
Likeiy 149 373 373 90.0
Very likely 40 10,6 10.0 100.0
Total 400 100.¢ 1900
Frequencies
Statirties

What i your perecplion of the bank’s processing fees?

N Valid 400
Missing 13
Mean 3.0125
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What Is your perception of the bank's processing fees?

Frequency Percent Valid Percent Cumulstive Percent
Valid Highly Dissatisfied 12 30 30 e
Dissatisficd 5 18.8 188 218
Neither Satisfied/Nor [Hssalisfied 218 54.5 545 76,3
Satisfied 86 215 215 7.8
Very Satisfied g 23 2.3 100.0
Totat 400 t00.0 100.0

Frequencies
Statstics

‘What is your perceplion of the bank's loan rates?

N Valid 408
Missing 0
Mean 3.0050

‘What 1s your pereeption of the hank’s loan rate?

Frequency Forcenl Valid Percent Cunmlntve Percent
Valid Highiy Dissatisfied 2 30 30 30
Dissatisficd 95 2318 238 268
Meither SatisfiedMNor Dissatisfied 185 46.3 46.3 710
Satisfied 95 B 238 96.8
Very Satisfied 13 33 13 HIO.
Tetal 400 1000 i00.0

Frequencies
Statletics

Arc you satisfied with behavior of the employees of Bangkek Tiank?

N Valid 400
Missing Ii]
Mean 1325

Are you satiified with behavior of the employees of Bangkok Bank?

Frequency Percent Valid Pereent Cumelative Percent
Valid Highty Dissatisfied 5 1.3 L3 1.3
Dissatisfied 50 12.5 12,5 138
Meither SatistiedNor Dissalisfied 185 46.3 46.3 60.0
Satisfied 135 338 kXN -4 93.8
Very Satisfied 25 6.3 6.3 100.0
Total 400 100.0 1000
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Frequencies

Stativtics

Arc you satisficd with overali quality of service provide by Bangkok Bank?

N Valid 400
Missing ]
Mean 3.4400
Are you 1athifled with overall quallty of service provide by Baugkok Bank?
Frequency Percent Valid Percent Cumuletive Percent
Valid Dissatisficd 27 6.8 6.8 6.8
Neither Satisfied/Mor Dissalisfied 201 5¢.3 503 51.0
Satisfied 141 353 353 92.3
Very Satisfied 3 18 18 100.0
Total 400 o0 100.¢
Cerrelations
PP cv
PP Pearson Corrclation L0040 17
Sig. (2-tailed} 000
N 400 44
oy Pearson Corselatlon: g b 1.000
Sig. (2-tailed) ol
N A0 400
**. Comrelation {5 significant at the 0.01 level {2-tailed).
Correlations
PP Ccs
rP Pearson Correlation 1.000 L2R5*Y
Sig. {2-tailed) 900
N 400 400
cs Pearson Correlation 285+ EO00
Sig. (2-laited) A%
N 400 400

**. Corrclation is significant at the 0.01 level (2-tajled}.
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Correlations

PP Bl
PP Pearson Correlation 1.000 3279
Sig. (2-1ziled) .000
N 400 430
£H] Pearson Correlation 327" 1.000
Sig. (2-tailed) .000
N 400 400
**, Corretation is significant at the 1,01 levei (2-tailed),
Correlations
o cs
cv Pearson Correlation 1000 497
Sig. (2-tailed) 000
N 400 400
cS P'earson Caorrelation A9+ 1.000
Sig. (2-aited) 000
N 400 400
**. Correlation is significant al the 0.07 fevel (2-tailed),
Cerrelatiens
cv Bl
cv Pearson Correlation 1.000 AB9*9
Sig. (2-tailed) 000
N 400 400
Bl Pearson Comelation ARG 1.000
Sig. (2-tziled) 000
N 400 400
**. Correlation is significant al the 0.01 level (2-tailed},
Correlations
Ccs Bi
s Pearson Correlation 1.000 6074
Sig. {2-tailed) .000
N 400 400
Bl Pearson Correlation 607 1.000
Sig. (2-tailed) 000
N 400 400

=*. Correlation is significant al the 0.01 level {2-1ailed).
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Correlations

QF cv

Qr Pearson Corzelation 1.000 .650°7
Sig. (2-tailed} . 000
N 400 400

cv Pearson Correlarion 650 1.000
Sig. (2-tailed} 000
N 400 400

**. Correlation is signiificant at the 0.0} level (2-tailed),

Carrelations
Qr cs
Qe Pearson Carrelation 1000 5819
Sig. (2-uited) . 000
N 400 400
Cs Pearson Correlation 581 £.000
Sig. (2-sailed) 000
N 400 400

**. Correlation is significani at the 0.01 level {2-1ailed}.

Corretations
Qr Bl
Qr Pearson Correlation 1.000 5299
Sig. (2-tailed) . 000
N 400 400
BI Pearson Correlation 529** 1.000
Sig. (2-tailed) 2000
N 400 400

**. Correlation is significant at the 0,01 level (2-tailed).
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