






































































































































































































































































Frequencies 

EducatJon 

Frequency Percent Valid Pere.en! Cumutative Perccnl 

Valid Lower 1haJ1 Be<helor degree 67 16.8 IU 16.8 

bRChelor degree 262 6S.S 6S.S 82.3 

Master dc,erec or higher 71 17.8 17.8 100.0 

Tollll 400 100.0 100.0 

Frequencies 

lntomr 

Frequency Percent Valid reroent Cumulalive Pcrccn1 

Valid I 0,000 Baht/month or loss 98 24.S 24.5 24.S 

10,0-01 • 20.000 Bahtlmonih 166 41.5 41.5 66.0 

20,001 • 30.000 Oaht/month 74 18.S 18.S 84.S 

30,001 • 40.000 !laht/month 37 9.l 9.3 93.8 

40.001 • S0,000 llaht/month 9 2.3 2.J 96.0 

Above S0,000 llaht/month 16 4.0 4.0 JOO.O 

Total 400 100.0 100.0 

/'"J 

Frequencies 

The offered was worth whal I paid for 

N Valid 400 

Miss ing 0 

Mean 2.9900 

Tbt trnteet otfe:red 1'1"11 worth wb.af. I plld (or 

Frequency Percent Valid Percent Cumufa1ivc Pciccnt 

Valid poor 18 4.S 4.S 4.S 

Fair 87 21.8 26.3 

Good 188 47.0 47.0 7l.3 

Vtry Good 95 2).8 2.1.8 97.0 

Exccllc:nc 12 3.0 3.0 100.0 

TouJ 400 100.0 100.0 
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Frequencies 
StaU1Un 

SC'Jvlcc performance or the bank as compared to my expecLBtion is 

N Valid 400 

Missing 

Mun 3.1175 

Sttvtu puronnmcr or Ibo bank u <ampared lo my upedotlon h 

Frequency Perccnl VaJid Percent Cumularlvc rcrcent 

Valid I'"'" 3 .8 .8 .8 

fair 71 17.8 17.R IR.5 

Good 215 SH 53.8 72.) 

Vcl)'Good 98 24.5 24.5 96.8 

E•cclltnl 13 3.3 l.) 100.0 

To1al 400 100.0 100.0 ' 
~) l 

Frequencies 

Plcace rate the bank on ovcnJI quality of 5ervicc 

N Valid 400 

Mi~sing 

}.2250 

Pltace rate the bank on overall quality of lfn1ce 

Frequency Percent Valid Peretnt Cumu1ativc Pcrc.cnl 

Valid poor 6 l.S 1.5 l.S 

Fair 52 13.0 13.0 14.5 

Good 210 52.5 52.S 67.0 * Very Good 110 27.5 27..l 94.S 

Excellent 22 s.s s.s 100.0 

Tola! 400 100.0 100.0 ·11, 

Frequencies 
Sblhtla 

Please ra1c the: bank on spe-td or service 

N Valid 400 

Miuing 0 

2.9700 
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Please rate the bank on 1pud or 1ervfu 

fr~uency Pere.en I VaJid rerccot Cumul1ttivc Perce nt 

Vol id poor 18 4.S 4.S 4.S 

Fair 86 21.S 21.S 26.0 

Good 198 49.S 49.S 75.S 

Very Good 86 21.S 21.S 97.0 

Excellent 12 ).0 3.0 100.0 

Tot.al 400 100.0 100.0 

Frequencies 

Statbtla 

Plcas.e rate the bank on extent of personal art~ntlon 

N Valid 400 

Mis.sing 

Mun 3.0800 

1luu r.tt the bank on ntt-nf of pe.nonal •1tentJon 

Frequency Percent Valid Percent Cumulative J'ercen1 

Valid poor 7 l.8 1.8 1.8 

Fair 76 19.0 19.0 20.8 

Good 210 52.S S2.S 7H 

Very Good n 23.0 23.0 96.3 

Excellent IS 3.8 ) .8 100.0 

Toi.al J 400 100.0 100.0 

Frequencies 

SWhtf01 

Please rate the bank on ilS abi1ity to provide cnor·frec service$ 

N Valid 400 

Missing 0 

Mean 3.2675 

Pleut rue the bank on if1 abWty to provide trror-frH Hnitff 

Frequency Percent Valid Percent Cumulative Perccn1 

Valid poor 2 .s .s .5 

Fair S2 )).0 13.0 t3.S 

Good 205 SJ.3 51.3 64.8 

Vcry\n>Od 119 29.8 29.8 94,5 

E:ic.ccllcn1 22 l.S s.s 100.0 

Total 400 100.0 100.0 
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Frequencies 

Slatl1tla 

I wm do more bu.stncss with the bank 

N Valid 400 

Miss in& 

I will do more bullnt11 lrfth Che bank 

frequency Percent Valid Percent Cumulative Pere.en! 

V•lid Very Unlikely l.3 l.3 l.3 

Unlikely 35 8.8 8.8 !G.O 

Not Sure n7 34.3 34.3 44.3 

Likely m 44.5 44.5 88.8 

Very likely 45 H.3 I l.3 100.0 

Total 4<XJ 100.0 100.0 

Frequencies 

Slatl1da 

I will recommend lhc ba.nk 
) 

N Valid 

Missing 

Mean 3.4425 

r will reeonnn..,d th• bonk 

ffC'IUCJ\cy Percent Valid Pereon1 Cum\llalivc Percent 

V.aHd Very Unlikely l.S 1.5 

Unlikely 40 10.0 10.0 11.S 

Not Sure 165 41.3 41.J 52.8 

Likely 149 37.3 90.0 * Very likely 40 10.0 10.0 100.0 

Total 4<XJ 100.0 

Frequencies 

Stathtla 

What is your percep1ion of the bank's processing fces7 

N Valid 400 

Missing 

Mean J.Om 
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What II your puc:epdoo of the bank'• proc.t11ln1 Ctn7 

Frequency Percent Valid Percent Cumulative Percent 

Valid Highly Dimtisned 12 3.0 3.0 3.0 

Dissatisfied 75 lU 18.8 21.8 

N~ilher Satisfied/Nor Dissa1isfied 218 54.S 54.5 76.3 

Satisfied 86 21,S 21.5 97.8 

Very Sa1isficd 9 2.3 2.3 100.0 

Total 400 100.0 100.0 

Frequencies 

Ststl1dt1 

Wharfs your pcrcepLion of lhe bank:'s loan rares.7 

Valid 400 

Missing 

Mean 3.0050 

What 11 your ptr~tpUon ortht bank11 loan rattt? 

frequency Pcrceni Valid Percent Cumulnlive Percent 

Valid Highly Dissatisfied l2 3.0 3.0 3.0 

Dissatisfied 95 23.8 23.8 26.8 

Neither Salisfic.d!Nor Diss;:Hisflcd 185 46.3 46.3 73.0 

Sotisfied 95 23.8 2J.8 96.8 

Very S•tisfied 13 3.3 )J JQO.O 

Total ~ 400 100.0 100.0 

Frequencies 
S111bde1 

Arc you satisfied with behavior or the employees of Dangkok: Dank? 

Valid 400 

Missing 

Mean 3.3125 

An you 1111hfttd with behavior orthe •mploym ol BaniJ<.ok Bank? 

Frequency Percent Vo.lid Putenl Cumulalivc Percent 

Valid Highly Dimtisfied 5 u 1.3 J.3 

Diss;atisfied .10 12.S 12.5 13.8 

Neithl":r Satisfied/Nor Oisst11isfied 185 463 46.3 60.0 

Satisfied 135 33.8 33.8 93.8 

Very Satisfied 25 6.~ 6.3 100.0 

Totlll 400 100.0 100.0 
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Frequencies 
Statbdt1 

Are you satisfied with overall quality of scrvict provtde by Bangkok Bank? 

N Valid 40ll 

Missing 0 

Mean 3.4400 

An you ud1!1ed with overlll quality or "rvl" provide by Banpok Bank? 

Frequency Percent Valid Per~nt ComulaUve P-ercenl 

Valid Dissatisfied 27 6.8 6.8 6.8 

Neither Sa1isfied/Nor Dissatisfied 201 50.3 50.3 57.0 

Suisfred 141 35.3 35.3 92.3 

Very Satisfied 31 7.R 7.R 100.0 

Tola! 400 100.0 100.0 

Cornlatloru. 

rr CV 

pp Pearson Correlation 1.000 .317 .. 

Sig. (h1il<d) .000 ,_ 

N 400 400 

CV Pearson Correlation .317° 1.000 

Sig. (2·tailcd) .000 

N 400 400 

• •. Correlation ~s significant lll \he 0.01 level (2·tailcd). 

Corn"'11on1 

PP cs 
pp Pcanon Correlation 1.000 .285 .. 

Sig. (2-taHcdf .000 

N 400 400 

cs f'Earson Correlation .2ss•• 1.000 

Sig. (2-!ailcd) .000 

N 400 400 

•,... Corrcl-atian is signifie&n( 21 the 0.01 fcve) (2·1a.ih:d). 
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Carnlatf.om 

pp OJ 

pp Pearson CorTclation 1.000 ,321•• 

Si&. (l·IAiled) .000 

N 400 400 

Bl Pearson Correlation 327 .. 1.000 

Sig. (l·tai le<I) .000 

N 400 400 

••. C:orretation is sie:nit'icant at the 0.0 I level C2·tailcd}. 

Condatlon1 

CV cs 
CV p..,. .. C<><r<l•dOfl 1.000 _497•• 

Sig. (2-lailed) .000 

N 400 400 

cs Pearson Correlation _497• • 1.000 

Sig. (l· tailed) .000 

N 400 400 

••. Correlation is significant at the 0.01 kvef (2-laikd). 

Corrtlsdon1 

CV Bl 

CV Pearson CorTel1tinn 1.000 .489' 

Sig. (2-tailcd) .000 

N 400 400 

Bl Pearson Conetation .489 .. 1.000 

Sig. (l·t>iled) .000 

N 400 400 

••. Corrc~ation i~ signific'anl at the 0.01 lcveJ (2-talled). 

, 
Cornla.tfon• 

cs Bl 

cs Pcarton Correlation 1.000 .6<J7•• 

Slg. (l ·taile<I) .000 

N 400 400 

Ill rU1$0!1 Conelation .607•• 1.000 

Sig. (Nailed) .000 

N 400 400 

••. COtTclation Ls signifiCMt al the0.01 lcvel {2-tailed). 
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Con-tlatlocls 

QP CV 

QP PW'SOI\ Com:lalion 1.000 .650' 

Sig. (2-ttiled) .000 

N 400 400 

CV Pear$on Correl11ion .650 .. 1.000 

Sig. (2·tai loo) .000 

N 400 400 

••. Correlation is sienifieanl al the 0.01 leveJ (2·1ailed). 

Carnt.tiont 

QP cs 
QP PC8Ron Correlation 1.000 .S81' 

Sli. (2·11.iled) .000 

N 400 ! 400 

cs Pcaiwn Correlation .581° 0 1.000 

Sig. (2·tailed) .000 

N 400 400 

••. CorTClalion is signi!ic.ant al tJ1c O.Ol lcvcl (2·tai1ed). 

CorrtloUon1 

QI' Bl 

or Parson Correlation 1.000 .S29' 

Si&. (2-l•iled) .000 

N 400 400 

Ill Pe&1S0n CMtlation 529"' 1.000 

Sig. (2·tailcd) .000 

N 400 400 

••. Correlal!on ls slgnifle>nt at the 0.01 level (2·taikd). 
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