
ang 

v 7 n flt R EJ i/u l-h'w mm vu 

Broker glJtaDm !fEJui%1um'it (Ju ttfilfarw 

W'l:ftfl'i'l:fJ!fvf!R7nr;ifffl1JR'iWD'n1 zlDi 

tBEJ lf!71:fJ!fv;f7[anglJD{f7u1m:t:1v1t:11 

~ 

"l?luu1Xund!ri11J1u Finance 

mn3-11nn L'1E.J 1 unl!ri11J1u ~uWVJ L:f.11!1-rn 1 

LL'11l'Vlitll1ud'.lu Account Executive 

a".iL~1U1E.JLtlUtl113-11L'1LnE.J n~tlnl1rllJL'fll 

Lllum'l!l-1eJ1Jn~'l!I- ~llVin'l!l-::r;i11JllL 111~'11n 

ABAC 1imlluilu1~LU~E.JlJtJU11lmn" 

"l'luvi11J1u ll!-111~Lnuuu rim 
' 

LL~nuunl1L 11!".i~tJU~U 'Vlitll LL'1:'.n1U 
" ' 

~'1::vi1T 1\lLL 13-1 Li:J~nJllL 11LUUAUnl?IVltlll 
~ ' 

nL'1E.Ja".i'VIU1~iif ull1 UL ~E.JUV111l~1Un11 

L11lLL1!-I " 

d d ~ 
varsity of Denver Ll'l11:'.!-ILl'ltlUnUVI 

'1::1uL~E.Ju~ituuLL~1 L1?1E.Jvlll-11iif1?1Lm1?1'flull 
" " 
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' ~ ' d 
LL[;ln11~1mt1[;11JVJ University 

of Denver if u hH~~1E.JtlU11l~A[;lL'1E.J 

"Lnl[;l[;ltJU ~ L 11\Jmnn ABAC 

Flu 2.20 l'lmmLi1ULnl[;ll11 L'flllJtlnL'1E.J 

l1Cl1Ln1[;l'fltJ\lL 11LLAll LmLL u::i-i1L 111'11 

n'1rna".im11VJmciu:: V1~uhlL'flln'1::V11 

hiL~E.Ju~u1'11m r;iuut.fu5~m~E.J1'1mn 
" 

L 11m~E.Jtl!-Jl'ltl\J[;l'V1!,JlE.Jni!A1Lil1L ~E.JU 

cin reject L 11nl'lE.J1E.J1!-JU[;lAE.JrllJ Dean 
" ' 
of International Student [;l(ltJ[;l 

V1mhJr;i1'\{ Lmnl'l[;1L'1E.Jl1 RmRffW'i Rm 
'I 'U ' ' 

ttfEJufl1ibhi'u: mn: GPA fl?fl ABAC 

tJDIJfjfUttR'rf t nfvr;mt tflluzHt]ft]f? 

folJ.J7!% LL~n[;1VJ1E.JL 11n L'1E.J iii'ull L ~E.JU 
' 

U~f1lf1j1[;1~~1Un11L 1\lLL 13-JLLVIU LL~[;11\l 

if uL 111~!-JlE.Ji?l L l'l11:'.L 11tfo-i1m L ~E.JU 

L vlu 1'115'1~mMmnrnfin'1~1u it L vlul-l1vi1 
" ' 

o1ii'1LlllLL1!-J'fltlll~tJ1U fiL'1E.Jfii'l?l~U1\J 
' 
L~E.JU LL~nl1'1::1~L~E.JUU~f1lf1!11?1~ fiiifull 

1iiri11!-ll'lmE.J1!-lmn L 11uum~li 1 u11 

L 11n'1u1ua".imu~11l-11iilu::" 

11 ~ .... V 

L 11'f!U 'Vll'fltl'fltlll Proposal 

L'1E.Jl1 What is ABAC? L~E.Ju1u 5 

'VIUlL~!-1 1 LA'1i~n~'l'l1'1 i~no11!-lrllnr;if 

LL~L'fl11~5~n ABAC LL~l1L11'1:'. 
" 

l'lE.J1E.J1!-JLJtlnnrnm11L 111JU ABAC L 11 
" 

...., d I d 
tllln~B'Vl!-Jl?IU:'. L'f!E.JUlJtlnL'fl1L'1E.J11Vl 

La".iElll1VIE.J ABAC LUU!-J'Vl1lVIE.J11i'E.J~fii'll 

mn LJ~iVILtlnrlU~LllU International 
i:; d ..... i:; v 

Company numnVJ'1:'.1LJLl?ln ABAC L'fll 

vi11l1U LL~Cl1Cl1!-Jl1 GPA 'fltllll'llnL 11 

L tlUtJUlll 11 L 11 L ViE.JLJrllJ!-l'Vl1lVIE.J11i'E.J 

~~m'11l-11iii'L'1E.J AU~11urn1fii'1?1~UL~n~ 

\JlJ\Jln ABAC LL~11~Lnll?ILLA 2 n111 

l11fill-11iif1~~1l1'1L~E.JU ~ll~A11!-1'1~\lLL~1 

L~n ABAC ~\JlJ 4u1iif 'Vl~Otll1LmALL~1 

LL'1::vll~Lnll?ILWE.JllLLA 2 n111 nflll-111'1 

vi11J1u1iil1::fii'u3-11r;i1~1uV1~tJ~lln-i1~1E.J 

rl1 1mmuifuL111~LL~LWE.Jll'f!ufomn1'11 

L11'Yln'1Ufii'1Ltlll L11l'll?l1~LL~L'YlE.Jlll1 I will 
" " 

do my best' 



"uEJmnn Proposal tfo1~vrnu:; 

iifull'eJtl'illil'Vl:l-JlE.J~1.J".iElll'il1n Hampton Inn ~\l 

L liu u~B'YJ~ i;i1Lil.un'ilm1iif 1un1'rn~Y111 

t 'lllLL 'j3-J~ilam~E.JllLLR :: YJ1\ltJ1Unri1R\l~lil~tl 

nuuWYl'l:fi 'l1Lif1m~13-JU~'Vll'll 'lllLL 'l3-JtJUWtl~ 
" 

Yllll Hampton Inn 1iT1Zn111u1m1J1um3-J~n1 

n~ll'illil'V13-J1E.J~U'lElll3-J11'11Yl11l3-J'V11lYIE.J1RE.J 

'illn ABAC LL~11iif 2 n111 'V1~0Ell11miii'LL~1U:: 

EJE.JhLmwv1mlil1i\i1u Au~1mrJ1m~n~11 '11 
" "' 

111umn 1 nrn11 Lw11:;nR1L'l1'iJ::vh13-J1iif 'illn 

u1::'1um1rnmliil tJL ~E.Ju ~u L3-J~m3-J11iifwrn ~u 

~ll~~un::1~~ ~11umn'il::u1~11~~ 11uiiilu 

1:;uum1Amn~'il::L liu tJ1::fol'lu~EJiu UEJll 1 

~E'TllAmflEJU ~ln 1tJE'T11m'il11eTYJnvi1u11EJmn 
" ' 

Front Office L lJULLtmn~ilA113-J1i1AC1J:l-Jln 

LLtmnwd11 LllUY11\l~L~U'il:: Lii1hmL'l3-J LllU~~u 

L ~ElllYJnEJUlll'eJEl\lLL'eJn~ Lii1wn L lJUl'1UeJ'l13-J'eJEJ\l 
' " 

lil'lll front 3 L~EJu vh1tJvi13-J1nl'lEJU Lw11:; 

lilEJUtXUL'l1iifEJllvi11l1UrlU GM ~LlJU~~ll~llL'eJl 

~lilUEllil'eJEJ\lYl~Ef.Q EJmn1'11LtJ~E.Jm1nn1'lvJEJ\l LL~L1R1L 'l1'1EJUL~n L 'l1'il::1MlillYIE.J1LLUU1YJE.J 1 

'ii1LllUn1'l debate 1'11L~n1iifL'1UEJl'l113-JAlilL~U '1EJUL'eJ1 Lriu Llnlvil~lil ~~lllm'il:: lilLRE.J LL~L'll 

WEJ1i1'Vl~Un1'l~U1ZnAmnelnAULii1L ~E.JU~El LL~ 

L 'Vllilm1rnm3-J 1iif 'ilu L YlE.111 LLAii 
' 

"YJ1\ll'lnt::1 '11'Vl~YllilREJ\l L ~E.JUL ~Ellil 
" 

Ln'llilO\l 2 LYJEJ3-J 01L~E.JuhH~'Ln'llillil13-J~Lm 

ri1Y1uliln'ilunu nRuli1u1tJ L 11nlilnn11 n1Lliu 

AU5UAllnRUtJ1U'Vl~El L U~E.JU~ L ~E.Ju1 tJ LL~l 

LL~L'l10Ell1L'l1iii'ElllLEJ11'lU::Lm1miif L~U'VIU1 

LL~11~iJ1utiEJUnRULL U 1 nnlll ~E.JUL YIEJ3-JLL 'in 

Hf 3.7 LYJEJ3-J~ 21iif 3.4 Vl'1'ilu'l'l1LmL~ULRE.Jl1 
" 

LLR:;~rn 'VI~ ffiiif tJ~C\JC\Jllil ~ [~ii] Elll 

~1Y1U~lil 1J Ein1unRum 

"'Vl~'iJU Hotel Restaurant & 

Tourism iif1mmlilL%~E.J 3.37 LLR::nffi'il3-J1n 
" 

~'iJU'illnArn::~L'eJllll'Vllil:l-Jln ~itL111iifL~E.JU~ 
" 

'VIR1E.JEJU11l LmL iXum1L ~E.Juiif1uu~Y11'lL ~E.Ju 

nl'l vi1 report L ~E.JUnl'l set up l 'lllLL 'l3-J 

L~E.JUn1'lri1mrniiluviu~1111 cost con­

trolling" 

'eJEJ\lL'eJ11 uif EJ'1EJU 13-JLrillrlllilEJU 1~1il'lllrlU 

Yl~Ef!j'Vl~El'VIU\l~El LL~lOElll~lil nvi11'11L~n1iif 

Ln'llil 1~~ Lnlili1C1J'V111Unl'l1 tJm:YA'llllULLR:: 

nl'lL~E.JU~EJEJUlllmn" 

Hampton Inn LllU Reception iiJEJ11vi1YJn 
' 

EJU111 1~L'V1i'.founu1uli1uL11 ~Arn'il::L~u 
' 

Reception 2-3 AU Reservation i'in 2-3 

AU 'il::vil'VIU 1~ LLE.JnrlU LL~~it wm 111 UlULL 'in 

n'il::iJAU3-J1'1EJU1'11vi1luuvi1t11'11L~E.JU~rlU'l::UU 
" 

d k ~ . 

%1E.JLlilE.JlLRE.J LUUYl\l Recept!On Operator 

Reservation vi1YJnEJUlll" 
' 

"liltJULL'lnLllU Management 

Trainee uU 1 u L~E.JU~LLn::Yi1YJnuUlll LllU 
" " ' 

LL~tJlU ~lil~l dn~l Lif1A~lvi1rJU3-J lil'll'ilUC\J~ 

rlU~U'1'l'll'l~11l 11Un1'lL~E.JU~Elmiif vi1iim,in~lE.J~l'll'IR vi1~1E.Jn1'llilR11il "1W1 

L'ilEJii L~E.J1'iliJE.J~L~ElnL~E.JUABAC l'IEJU~ 2 Lmm'l1L'l1L~Elnl1L'l1'il::EJmn'il::vi1 

"Yl~f1ffi'ilmn~'ilU'il1n ABAC Ll'l'll:; EJ:;h nLRE.J:l-Jlvil Marketing Communica-
" 

L~E.JU'VIUnLLR::L'VlitEJE.Jmn LL~Aurt11tJLrJ11~ tion vi1iil1uld!JE1-rn1 tJ1:;1'111l3-JWUB LLR::~lil 

~'Vl'lEJnl1L'l1L~E.JU'V1UnrJmlil1'VIU wm~ULn'llil 'l1E.Jn1'l~llL'1~3-Jn1'l'eJ1E.J~11l 1 LL~lntJ1E.J3-J1vi1 

hJ~ fiL'Vl:l-Jll1L'l11a.ir;Y11hL~E.JU ~ll~'il~lll'IU~'iJU 1u~1U'eJEJ\l Front Office iif1m'Vllil~R~ll 
' 

' 
vi1EJu111tfu13-J1iif L'lliii'EJllAtJE.J 1 ~lilr'frnm " 

"L 'l1l'IUl1n1'lvi11l1U'eJtllll'IU~tuu 

r'fu~iiLLliln~11lrlU3-J1n AumuuLA1'il::vi11l1U 

LLUU full authorize LllmilrJEJllrillLElll Llnlil 

i1C1J'Vl1~1\l 1 'il :: 'l1E.Jll1UrlUL~1UlE.JfaE.Jlil'lll 

'il::WlilLRE.J LL~AU1YJE.J'il:: nR1LLn::1~AtJE.JtJE.l1n'iJ :: 
" 

dialog 1'l :: mnn11'il:: m'il1nA113-J~~nrJEJ\llm 
" 

'il~111 mnAEJE.J 1 u~rnu~E.Junu1u L11~111'11 

1'1113-J1i1AC\JrlUn1'l recrwtment Aumn L 'll 

'il::L~Elm~n~il sense 'eJEllln1'lvi11l1U L 'l113-J1iif 

Fllill'IU'il1nU~C\JC\J1Ulil'l L 'l1Fllill'IU'il1nA113-JAlil 

'eJEJ\lL'eJl L~nm:JE.Jii Lm'il::n~lrlUEJULL~l L'llL'i'lE.Jll 
" 

LLlil1'11 idea Lm1u11L 11iii'EJ11m1EJ::h LrJln'il:: 

Lii1hLLn::vi11iif L 'l1UElnL~nl1EJU1nR1L1R1l'llil 
" 
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numinic: 1°11Am.J 1 !ln1tl L'W'il::~iXuwtZmnu 

front vIT 'illLL 1a,nl'il::n~1riuri'unnA'11'11ri1LLt.e:u1 
' " 

1u.L~till~lll l LMmnutl1::LV1A1V1u d3--ILLeJ3--1Lllu 

rlULtlll 13--11~vltill dialog 1'11nnA'1Ylll" 
" 

"'il1m~t1rit1u~~'ill front 'ii::~ Re­

ception~ Cashier VIRlUrlU riLVl~m'WullhJM 

riu~mm1civi11l1u1~V1mu 1 V1u1~ flm11'il:: 

L~UnVlnriu.11 GSA (Guest Service Agent) 
' 

VlnrlU1'll3--11'iClvilll1ULLVIUrlU1~ 1umrn~riu 
' 
~U l 1~titj L'W'il::L1Rl~L'il~Ur!U3--111VI~ 'ii::~ 

nl'i train Vin division l'.ltlllLLc.JUnL'il" 
' 

Vl'ilU3--llllnt1UVIUliit 'illLL 'i3--1 Ze­

nith 1if~ti Hampton Inn mritiu 

"~tllll'JtleJtJUn'1u 1 ill itrilllLL 'in ~L 'il 

ri1'11l~llLlllLL 'i3--1 L 111~iii~~t1ri'uuWV1 FYZ ~ 

tl'i::L VIA~tillnll flllL UU Vi3--IU~Vll'ill1UL 'illLL 'i3--1 

1::11i'u~t1t11a-w~vilL'illLL'iWii'll 1 3--llLUtJ:: 

Ll'Jllnl-1.tl brand Hampton Inn 1'11 L11~1l1if~ti 

Hampton Inn t1tj'WnV1itll LL~tl'ilnJJll per­

ception rmllriit1VIUAt1itii'lll negative nuri1 

11 Inn ~n~\lL~tlW'ill'irnlLlllLL'i3--11ULrl~tl 
d Q fl ~ 

Hampton Inn VltlL3--l'in1'il::LuUnn1:trn::l'lt1ll 

T 'illLL 'i3--l~L ~uu 1 13--11~L uu'1n1=trn:: full ser­

vice LLUUL'illLL'i3--i~L'ilvil~n'illLVl'W"1 riLRUrlU 
' ' 

~ dtl nu Management Company VI 'i::LVIA 

~tillnll Ll'JlriLnUtl brand 1VI~ Atl Zemth 

LUUL'illLL'im::11i'u s ~11 flll1itl'lrn::iiu~mm 

t1U3--lln3--l1u1utl'i::LVIA~U LRUl1i'~~uh rebrand 
" 

1utln1uu 1999" 
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"iiti~l'Jtlllnl'i1if B(and 'illn~llltl'i::LVIAAtl management 

~~rirnm-w ~rl113--laJUrill ~~m~Ull tJUlllUtJUnnAl~llltl'i::LVIAriaJuh 
' " 

1u~rnm-w~n~Lf.iullnu L111~tl1::Tm1u'innfam1u~1ll 1 l'ltillLl'Jl 

~Rtl~'ilit1°11ri1LLU::U1L 'i11UL~tlll~lll l 1ul'lrn::L~mnu.L 'il~tlll~n'l:tl 

m~1~1u~~~13--l~Ll'l1ri1V1u~1mffi~u~nt1~" 

1 UVllllnl'i~nl~rlrnVl~llll positioning l'Jtlll T 'illLL 'i3--11 ltiU11l1 'ili'lll 
' 

"L 'ilLUULlllLL 'i3--il'JUl~nmllU'i'iUln1ALGuu 1 nUlU 1 L 'il~~nAl'illn'Vlnln'VlnlU 

tl1::L VIA L -w11::1Xnvlt1m ~m'il1mL~n::tl1::L VIA'il::mvltim ~m 1uri1m1m~1llnu flutiunu.n~mmA 
" " 

l'Jtllltl'i::LVIALl'JlLLn::tl'i::LVIAL'il~lU Lriu il1LllitrilllVIUlVIUll'il::~LLl'Jn'il1nmm3Ju L~um1ri 3--ll'Wn 

LUtl:: LLR::~'ill'li'il::~m'iiii~~tlrlit1 l~llU~1Vl~ULLl'ln~11ltl'i::L VIA" 

"L'i113--11~ concentrate llL'il~M~11 LL~L'ilLUU~ service product LLR::A~ll 

T 'illLL 13--1ii1'il::~~1::11i'u~rirnm-w1um1u~m13--11nn11'ii1u 1u°l1t1llV1~t1!'litl~l'.lt11lT 'illLL 13--1" 
' 

JI 3 .., d.fi 3 ' 
"~tiUUL'ilL'ill::~nl~ local 3--llnl'lit mu~m~VILuU corporate 3--llnl'lit L'i13--itlll11 

T 'ill LL 'i3--1 L 'il L V13--l1::nu LL l'ln~ Luu corporate L -w11::m1mm Al'ltlll T 'illLL 'i3--l'il:: L GuunllU 1~-wnn'W~lit 
' 

L'il~ business center ~1'llm'iCl'it1ll~UnnA'11Xno1n'il1~t1u11l~ L'il~llLUUn1'iLii11tlLm::u1 
" ' 

T1mL'i3--lnuuWV1~1ll 11ufoui!" 

"~1V1~u~m~n~3--1riu1V1u'il::m1ifu~m1~1umV11'iLLn::m1~~it3--l3--lit1Lllu~1u1V1ci.i Bil 
U'il'iltJUL~3--l~Lii'13--i11ifu~m'i3--11nflu Vl'11l'illn~ down 1tflurilllLL 1nl'lt1llUri'Wt11lnULL~n" 

' ' " 
''L'il~~n'iln'i'i3--1~11l 1 ~l'Vl~U~Rl~ local L~tln~lll brand awareness L'ilLrlU~~ 

Ttl'iLLn'i3--1~13--lrlUnL3--ln'i Lions ~~~llm'ilotiu ~~Lii1~13--1tJ1::mrn 3,ooo n11riu L 11rivi1 
" 

tl1Vll'i1tl~13--lrlUll1Ui!~1u L'i1~13--lrlU Bangkok Soccer League nl'iLLrillri'it'W~Utlnl'Jtlll 
' 

1Xm~uumu1miii L11ri1tJ~13--ITtl1LLn'i3--li! LL'iln'illlln vi1L~EJVi3--11°11L~n Lllu~u" 

"~1V1~u~m~ International nn~ll'l11~11ltl'i::LVIA~L11~1l11Ati nn~l~LUU coq:n-
" " 

rate 1Xno'in'iltl1::mrn so"fe, Rn~1 FIT (Foreign Individual Tourist) LLn::~n 10°fe, LUU 
' " 

group tour 'illnVllllUL'itl m3--i~n1 LLn::LLCJrnmauli1ll" 
' 

"un::~L 'il fori~~nEJUlllAEJ tl'i::L VIA 1 YIU Luu tl'i::L VIA~L 'il~C1)mntl1::L VIA'Vlitll1 um'.jmri 
" 

LEJ L au~::lUEJ Eln L,:\till 1~ L 1Rl~~nl'i~~tl'i::l'l3--ll'JElllU~,;'Vl~~5'in'iln'i::'il1UEJUL U.11~.lllrl,,i 
" " 'U 'll 

"~l'Vl~U~nl~ International L 'ilL UU.nl'ivil promotion rlU oversea agent 

T~m'il'il::~13--lrlU local agent nUUnUU familiarization trip L~tlLLU::Ull'illLL13--I ElUlllLriu 
' 

d v~ ~ d "' tJ d .:i'. i v v 
local agent 1 Vl'il::~'ilnnu overseas agent EJUEJn 1::mrn 5 VI L11'il::unl'l1U~Vl3--11~VIEJll 

1°11°11EJll'Wn'W~ ~LLREJU11liffi°l1Ll'Jltl'i::~uh LL~1Ll'Jln'il::Lmn~u1tlmu~~llltl'i::L VIA1°11L 'il LLuuiiri 
" 

'il::Lllitm1ri1rn11Ttl1T3--1~1Ulul111" 



LL~L"illLL"i3-J~U 1 m~m1~'Vl5m~ 

~11l1'\.J;.i1nif LL~1'1::LfililUCIJ'v11l1 agent ;.i:: 

LBtifLrnn1m"illLL"i3-11Ylu'v1~EJ1~ 

"agent Lrm:: class1;y 1~11 L'El1A1"i 

'il::LffUEJL "ill LL "i3-J 1 vm1'11urinnA1"i::i?lu1 Ylu 
'IJ 

cat1i:m ~~1\lrlU L'El1n'il::lill1L 'lllLL 'la.J1'VIUlil"illrlU 
'IJ 

m1a.J~Ellln1"i!'.IEJllnnA'1mn~n~" 
'IJ ' 

Fifi 'v1~3-JEl\lJ11'W nl"iLL~ll'ff UtiEJ\lo"in'il , , 
L"illLL"ia.J1utl;.i'iJuuitEJEJ11l1"iu1ll , 

L 'WEJ'fitL 'ilEl°'f LLn::1 'Wliln LL~ll~flltlllll-J LLn::'VIU 'Vl1U 

'113-Jl"irl support L"illLL"ia.J1~LUUEIEl11l~" 

"service Cimliul11hfi1AC1J!'.IEl\l 

ll1UL "illLL "il-J L "il~llL il'umn1 U~1U!'.IEl\ln1'l 

1J1uu~ni1 L~mmi'.iri11a.Jm1 'Vlil'11i11nnlil1n 
' 

~a.JLLeJa.J EJmn'il::~a.J1'11nunnA'1 'Vl~'il::Lmh1R 
'IJ 

'il::Lil'u~ comfortable luxury LLn:: person-

alize service' 

·tulilEJutiL"ilIBU"iLLn'll-J catch me 

at my best LUlilLEln1n1'11LL!'.ln1~L~tJU'Ela.J 

11il~ L liuni1!'.IEJA11a.J~1a.Ji'.IEJ'il1n~tJ"i::nEJuni1 -wun1J1u1 UL ~Elll~lll 1 Rlu1 mij~nAl'il::L~tJu 

t "illLL 'la.J~lll 1 1uL ~E11Jni1mu~a.Jni1Jil1i111ri1 'Ela.J'WUn1J1u11u~m1~un::'il::n~ua.J1lffu~m18n" 

L ~mLrill'ffunu L 'l1Lif1h11fi11'5~1tJ!'.IEl\lLL~n:: 

t 11JLL 1a.Jifun1Ja.J1n 8n~mT1Ji'.it 11Ju "ia.JLnlilau m'.Mutl'il~tifi1Ffru~RllLn~3-!1'11o"ifi'il 
'IJ ' 

1m.JEJ~L~EltJ 1 vh1'11R1ULLU\l'Vl1\lnl'llilnllili'.iiil1 L"illLL "il-JL~UTlilAEJUnviEJllL~tJ1'11nVJnLL~ll~1 

LL UllL ~a.Ja.J1nau u11Jt 'lllLL 1a.J~ll~EJll un11J Tnnrirn 'Vl~?ilil L l'.1uEJEJ11J 11u11l LAti1nun11 
' 

'V11'Vl1llElEJ1 El Iii 'VI~ m ~ a.JtJ ~ m rn 'fl EJ ll LL !'.In vJEJllL ~m1uLilEJll1'VltJ 
'IJ 

1~Ll'.1U~ltJ~11vh1a.JL'l1~Ellla.J1iillil'l1A1LLrillnU 

'WEJiillil'l1A1 LL~1nvi11'111lU~1UU~n1'lLLn::R1U 

"u~ LL~1'1UCilllilEIU ct'i'.iunviEJll L ~tll 

Lif1m1uLilEJll1'VlmtJEJ::a.J1n Tlilm'Mi'Wl::ri11J~uu 
.d I V ..., i;; I ..., V 

'VI mum 'VlEJll'Wn!'.IEJllL 11Llila.JlilnEJlil nlUlillLLnl 

?ilill1U'l::L 'VIA 1'VltJ £'Tlli'.J'Vl~'Wtlln'l~1ULL 'Vl~llvJEl\l 

~u 1 Qniillil'VIEJU Rllt:.mn'l::'VIU~EJ~rnm'W'f!Elll L~tJ1E1~8nmnmtJ~E'Tll1a.J1~~uni1'W'JN.1u1 

U~nl'l vh1a.J'VlnAu1~~1lLLrill~UrlU~Jil1 Prod- auLUUnJllU~vJEl\lL~tll All~EJmJ1nmA~~U1n 
' ' .l 

uct 'flEJ\lLll it'u~EJ Service ~~~n~ ~Ll1'1: ~1tJr.J~nvi'u.~\lLVl~1ii 11~~un11'\J~utJ'nl1u 
' ' 

segment Jill LEl\lEIEl LL~lll L 'fll~Elll nl'lWn 
'IJ 

T1mL1a.J1::iilu1'Vlu 11FJ1Lvi11'Vl~ EJtJ1uvi1Ln1'Vlu 
'IJ 

"'Vl~'Wtlltlla.JLil'uiil1 Service !'.IEl\l 

'VllllL'lllLL'll-JLLn::l'nlilEJUn'lrn~1\l 1 ~i'.i 
'' 

AffiJll'W~ L~EJ1'11nnA1LfililA11!-JU'l::°11uhnllnlil 
, 'U \I , 

d 1 
D I I 

L "iEl\l!'.IEl\lR\lEllU 1tJA11a.Jn::lillnlillll 1 L 'EIU 

m1a.Jn::E11lil!'.IEJll'l1E11Ji.!1un::~1uE11'V111~11J 1 

L ~El 1 '11'El11~1\lU'l:: L 'VIA LfililA11!-JU"i::'l1u 1 'ilmn 

~\lau LLn::unviEJm ~mn'il::'Vl~ll1 'VlnmRtJ1::L 'VIA 
'IJ 

vJEl\lL ~tll 'Vl~l-JEl\l11U 1'il :: n ~1 \lA11!-J~la.Ja'.JEJ 

1 :: 'V1llllil1A~l LLn :: LEI n'Elu 1 Unl'l~lil'Vh~EJ 

Lf.JtJLL'W~~lll 1 TlilwnALEJn'Elu1'11LGUnUUn~U 

Tri11Jni11u~1mu~nm'Vllilr.Jn Tri11Jni1ct'u1'iJ:: 
' 

~rn'Vl~~llVlltJClllUElll 1 ~llA'\HJLnl 

LLn::A'l!rEJil'iJ'iJUU~nUhll1U~1UL "illLL "i3-Jl1 
' 

"ll1U~1Un1'lL'lllLL'll-JLUUll1U~~Elll 

mA'tJni1~1Jna.JtJ1::nuni1rn L -w11::'VlnEJEJ1m 11 
' 

L ~tJu~~'il1nni1n1Ja'.lmJ{juiil'il~ll L -w11::ni1 

U~nl'lL UU\llU operation L ~El~L 'l1'il::1~L l'.1u 

ilC1J'V11LLn::LLm'flilClJ'V111~~1tJlilULElllA :: " 
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