
























































































































































































































































'Questionnaire 

Dear Madam/Sir, 

I am Ms. Prapassorn Somnaitham, a MBA student of Assumption University, 

Bangkok. I am doing this research is a part of my marketing program. 

The following questionnaire was design to obtain the information on "A study of 

Factor that affects to a customer dedsion who purchases a used car". This 

questionnaire, was developed to collect the information to prove the hypothesis of the 

research study, I request you to extend your full cooperation in responding to all items 

in this questionnaire. 

Thank you very much 

Prapassorn S. 

Please answer questions A and B first and read the instruction below carefully. 

Instruction: 

If the answer of question is "NO", please return this questionnaire. But if the 

answer of is "YES", please answer all the four following parts. 

Thank you very much 



Question : Have you ever bought a used car within 6 months? 

Yes No --- ---

PART 1 

1. Please write the brand and country of origin of the used car that you have bought or 

participated in buying (for people who have bought or participated more than in one 

brand, please select only one brand that you usually use at present). 

Country of origin of car _ ·Europe _Amerka _Japan _others 

PART 2: Automobile Attributes 

Questions 2-10, Please put "x" on the answer that is most applicable to your case 

2. Performance quality 
2.1 Acceleration is one important factor that you consider when buying a used car 

Strongly Disagree Disagree Neutral Agr_ee Strongly Agree 
[1] [2] [3] [4] [5] 

2.2 Maximum speed is one important factor that you consider when buying a used car 
Strongly Disagree Disagree Neutral Agree Strongly Agree 

[1] [2] [3] [4] [5] 

2.3 Driving system is one important factor that you consider when buying a used car 
Strongly Disagree Disagree Neutral Agree Strongly Agree 

[1] [2] (3] (4] [5] 

2.4 Horse power is one important factor that you consider when buying a used car 
Strongly Disagree Disagree Neutral Agree Strongly Agree 

[1] [2] [3] [4] [5] 

3. Price 
3 .1 How do you consider price of used car as a factor when deciding to buy a used car 

Not Important at all Not Important Neutral Important Very Important 
(1) (2) [3] [4] [5] 



3.2 What do you think a_bout the importance of interest rate financing when considering 
buying a used car? 
Not Important at all Not Important 

[1] [2] 
Neutral 

[3] 
Important 

[4] 
Very Important 

[5] 

3.3 What do you think about the importance of repair and maintenance cost when 
considering buying a used car? · 
Not Important at all Not Important Neutral 

[1] [2] . [3] 
Important 

[4] 
Very Important 

[5] 

3 .4 What do you think about the importance of spare parts cost when considering 
buying a used car? 
Not Important at all Not Important 

[1] [2] 

4. Durability 

Neutral 
[3] 

Important 
[4] 

Very. Important 
[5] 

· 4.1 Operational life usage under natural condition is one factor that you consider 
when buying a used car? 
Strongly Disagree Disagree 

[1 J [2] 
Neutral 

[3] 
Agree 

[4] 
Strongly Agree 

[5] 

4.2 Operational life usage under stressful condition such as driving during heavy 
rain or on rugged road, is one factor that you consider when buying a used car? 
Strongly Disagree Disagree Neutral Agree Strongly Agree 

[1] [2] [3] [4] [5] . 

5. After-sales service 
5.1 Is it important for you to buy a used car brand that has reliable warranty fulfillment? 

Not Important at all Not Important Neutral · Important Very Important 
[1] [2] [3] [4] [5] 

5.2 The ease in finding spare parts is one factor that you consider when buying a used car 
Strongly Disagree Disagree Neutral. · Agree Strongly Agree 

[I] [2] [3] (4] [5] 

5.3You consider responsiveness and courtesy of service provider along with other 
factors when you decide to buy a used car. 
Strongly Disagree Disagree Neutral 

[1] [2] [3] 

6. Style 
6.1 You prefer to buy a car that looks luxurious. 

Strongly Disagree Disagree Neutral 
[1] [2] [3] 

Agree 
' [4] 

Agree 
[4] 

Strongly Agree 
[5) 

Strongly Agree 
[5] 

6.2 What do you think about the importance of beauty and attractiveness of 
exterior design combined with other factors when you decide to buy a use car? 
Not Important at all Not Important Neutral Important Very Important 

[1] [2] [3] [4] [5] 



7. Level of fuel consumption 
7 .1 Is it important for you that the car you buy should have less level of fuel consumption 

(high ratio of kilometer per litre)? 
Not Important at all Not Important 

[1] [2] 

8. Safety 

Neutral 
[3] 

Important 
[4] 

Very Important 
[5] 

8.1 Does equipment for preventive safety, (increase driver ability to avoid an accident) 
such as anti-lock brakes, important for you when considering buying a used car? 
Not Important at ·an Not Important Neutral Important Very Important 

[1] [2] [3] [4] [5] 

8.2 Does equipment for crisis safety, (protection against injury or death) such as 
front/side airbags or safety belt, important for you when considering buying a used 
car? 
Not Important at all Not Important 

[1] [2] 

9. Comfort 

Neutral 
[3] 

Important 
[4] 

Very Important 
[5] 

9. I Do you think that systems helping driving comfort such as Automatic transmission, 
or Suspension systems are important for you when considering buying a used car? 
Not Important at all Not Important Neutral Important Very Important 

[I] [2] (3) [4] [5] 

9.2 How important are comfortable seat/passenger room to you when considering 
buying a used car? 
Not Important at all Not Important 

[ 1] [2] 

10. Country of origin 

Neutral 
[3] 

Important 
[4] 

Very Important 
[5] 

10.1 To what extent is the importance of the term "Country of Origin'' to you when 
considering buying a used car? 
Not at all Slightly 

(1) [2] 

PART3 

Somewhat 
[3] 

. Very 
[4] 

Extremely 
[5] 

11. Brand 
11.1 What do you think about the importance of brand name when considering buying a used 

car? 
Not Important at all Not Impo1tant Neutral Important Very Important · 

[1] [2] [3] [4] [5] 
11.2 You always consider symbol or characteristiC of brand such as Volvo "Safety" and 

Mercedes Benz "Prestige", along with other factors when you decide to buy a .used car. 
Strongly Disagree Disagree Neutral Agree Strongly Agree 

[1] [2] [3) [4] [5] . 



PART 4: Personal Data 

1. What is your Gender? 
Male 

2. How old are you? 

3. Status 

_ _ Lower than 20 years old 
__ 31-40 years old 
_ _ 51-60 years old 

Female 

__ 20-30 years old 
__ 41-50 years old 
__ 61 or above 

__ Single Manied 
S/ 

Divorced 

4. What is your monthly salary? 
__ 0-10,000 baht 
__ 20,001- 30,000 baht 
__ 40,001-50,000 baht 

5. ·What is your education background? 
__ Lower than high school 
__ Bachelor Degree 
__ Doctoral Degree 

_ _ 10,001-20,000 baht 
__ 30,001-40,000 baht 
__ Over 50,001 baht 

__ High school/College 
__ Master Degree 

Others -----=-=-

* --------------------Thank you for your cooperation--------------------


	Cover and Title Page
	Abstract
	Acknowledgement
	Table of Contents
	List of Tables
	List of Figures
	Chapter   1 :  Introduction to the Study
	Chapter   2 :  Literature Review
	Chapter   3 :  Research Framework
	Chapter   4 :  Research Methodology
	Chapter   5 :  Research Findings and Analysis
	Chapter   6 :  Summary, Conclusion, and Recommendations 
	Bibliography



