


















































































































































































































































































































































































































































































































References: 

Billy Bateman and F. Colin Wilson. (2002). Team Effectiveness -Development 

of an audit questionnaire, Journal of Management Development, Vol. 21 No.3, pp.215-

226 

Burke, W. Warner. (l 994). Organization Development: A Process of Learning 

and Changing 2nd ed. New York: Addison-Wesley Publishing Company. 

Burnes, Bernard. (2004). Managing Change. London: Pearson Education 

Limited. 

Caluwe Leon de and Vermaak Hans. (2003). Learning to Change: A Guide for 

Organization Change Agents. California: Sage Publications, Inc. 

Cummings Thomas G. and Worley Christopher G.(2005). Organization 

Development and Change 8th ed. Ohio: Thomson Leaming Corporation. 

Daft Richard L. (2004). Organization Theory and Design 81
h ed. Ohio: Thomson 

Learning. t,/), 

Ethan M. Rasiel, Paul N. Friga (2010). The 7-S framework of Mc Kinsey from 

http://www.valuebasedmanagement.net/methods 7 s.html 

Floor Rink and Naomi Ellemers. (2008). Diversity, Newcomers, and Team 

Innovation: The Importance of a Common Identity, Diversity and Groups: Research on 

Managing Groups and Teams, Volume 11, 221-243. 

French Wendell L., Bell Cecil H. Jr., Zawacki Robert A. (2005). Organization 

Development and Transformation: Managing Effective Change. New York: McGraw­

Hi ll Companies, Inc. 

237 



Gloria Barczak and David Wilemon. (2001 ). Factors influencing product 

development team satisfaction, European Journal of Innovation Management, Volume 4 

- Number 1, pp 32-36. 

Hayes, John. ( 2002). The Theory of Change Management. New York: Palgrave 

Publisher Ltd. 

Hill Charles W.L. and Jones Gareth R. (2004). Strategic Management An 

Integrated Approach. Massachusetts: Houghton Mifflin Company. 

Johnson, R. ( 1996). Effective team building, HR Focus, April, p.18. 

Judith A. Holton. (2001). Building trust and collaboration in a virtual team, 

Team Performance Management: An international Journal, Volume 7 Number% 

Kevin C, Stagl et al. (2006). Team Adaptation: Realizing team synergy, 

Understanding Adaptability: A Prerequisite for Effective Performance within Complex 

Environments, Advances in Human Performance and Cognitive Engineering Research, 

Volume 6, 117-141. 

Mel Silberman. (2001). Developing interpersonal intelligence in the workplace, 

Industrial and Commercial Training, Vol. 7, No.5, pp. 266-269. 

Muhammad Aslam Khan, Hasan Afzal, Kashifur Rehman (2009), Impact of 

Task Conflict on Employee's Performance of Financial Institutions, ISSN 1450-216X 

Vol.27 No.4 (2009), pp.479-487 

Nikos Bozlonelos and Stuart Lusher. (2002). Team Leaders' Development: 

findings from a case study, Career Development International, 711, 42-51. 

Procter Stephen and Mueller Frank. (2000). Teamworking. London: Macmillan 

Press Ltd 

238 



Rafikul Islam, Shuib bin Mohd Rasad (2005), Employee Performance 

Evaluation by AHP: A Case Study, DISAHP 2005, Honolulu, Hawaii, July 8-10, 2005 

Shadare Oluseyi .A, Hammed, T. Ayo (2009), Influence of Work Motivation, 

Leadership Effectiveness and Time Management on Employees' Performance in Some 

Selected Industries in Ibadan, Oyo State, Nigeria, P.8 - 15 

Silberman Mel. (2001 ).The Consultant's Tool Kit. New York: Mc Graw-Hill 

company. 

Smither Robert D. , Houston John M., and Mcintire Sandre D. (1996). 

Organization Development: Strategies for Changing Environments. New Yorrk: Harper 

Collins Publishers. 

Steane Peter and Burton Suzan. (2004). Surviving Your Thesis. New York: 

Routledge. 

Stewrt Greg L., Manz Charles C. and Sims Henry P. (1999). Team Work and 

Group Dynamics. New york: John Willey and Sons, Inc. 

Team Building and Team Effectiveness by Sandstone from 

http://www.sandstone.co. uk 
al. 

Team Development by Tuckman from http://www.teambuilding.co.uk 

Team Performance from http://www.hfjaa.gov 

Tom Kirkpatrick and Bryan Smith. (1991). Team Development for Real, 

Industrial and Commercial Training, Volume 23, Number 4. 

Trompenaars Fons and Homme Peter Prud.( 2004). Managing Change Across 

Corporate Cultures. England: Capstone Publishing Ltd. 

239 



Training Materials for People Development (DISC Theory) by Dr.William 

Moulton Marston by Human Resource Department at A Retail Company (2010) 

Wagner John A. and Hollenbeck John R. (2005). Organization Behavior: 

Securing Competitive Advantage 5th ed. Ohio: Thomson Leaming Corporation. 

Williams, J. (2004). Job satisfaction and organisational commitment, a Sloan 

Work and Family Encyclopedia entry. 

Yeatts Dale E. and Hyten Cloyd. (1998). High Performing Self-Managd Teams: 

A comparison of theory and practice. California: Sage Publications, Inc. 

240 

nm ASSUMPTION UNJV[RSITY LmRARv 


	Cover and Title Page
	Abstract
	Acknowledgements
	Table of Contents
	List of Tables
	List of Figures
	Chapter 1 : The Challenge, the Problem/Potential for Change
	Chapter 2 : Review of Literature, Theoretical, Conceptual and Action Research Frameworks
	Chapter 3 : Research Design and Methodology
	Chapter 4 : Presentation of Empirical Results and Analysis of Key Findings
	Chapter 5 : Summary of Findings, Conclusions, Recommendations and Reflections of the Study
	Bibliograhpy
	Appendix
	References



