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ABSTRACT 

Information technology plays an important role in today's organizational design. 

As competition becomes more intense nowadays, we need to change the manual system 

to computerized system. Reengineering process is focused on monitoring the media 

flow to fulfill better performance, providing efficient services, greater productivity, 

lower costs and improve customer services. The system is developed according to the 

system analysis and design techniques. This project focuses on fulfilling user 

requirements, system design, cost benefit analysis, security and control of the system of 

checking incoming and outgoing media, checking status of the media and also the 

online information request. 

Organization chart of the company is included in Page 9, 10 and context diagram 

of existing system in page 29. New system's context diagram and dataflow diagrams 

are in Appendix B and Hardware Software requirements are in page 15. From the cost 

benefit analysis of new system break even point is at 3 years and the tables and diagram 

are on page 19-21. The new system's input/output screens, structure chart, database 

design are in appendixes. 

Media Monitor System will speed up the operations of the company and will help 

the management with strategic decision making. 
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I. INTRODUCTION 

1.1 Background of the Project 

Media Monitor System is a project development for Technical Online Plus Co. 

Ltd.,. The company is in Information Service Industry. The main task of the company 

is to provide online access to content databases. The process includes getting raw data 

from Information Provider/ Content Owner, doing the processing/ building databases 

and sending out the built databases to hosting sites within Thailand and other countries. 

It is important for the company to survive in this competitive economy as the global 

economy is changing rapidly. Providing efficient services to the customers is very 

important in this state of economy. Therefore, the management has decided that 

services of the company have to be improved in order to survive in the present 

economic situation. The existing business operations must first be analyzed before a 

new system can be designed and implemented. As I am pursuing a Master's Degree in 

Computer Information System, and also the Manager of Research and Development 

Section, this has become my concern to find some ways to improve the services of the 

company. Information technology certainly will help the company's business, so the 

Media Monitor System is developed. 
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1.3 Scope 

Media Monitor System will be involved with managing incoming media and 

outgoing media, which includes tracing of missing media, doing reports on delay 

media, missing media, and late updates. 

Incoming media will be recorded as date and time of receipt, received by whom, 

type of media, processed by whom and detail information on particular media. 

User can perform a search on IP Name, Database Name, media type and process 

by fields and from the result list, it can select the particular record to view for the 

detailed information. This system will also provide the detail for Information 

Provider's details. 

It can generate the ad hoc reports according to management requirement apart 

from regular standards reports. 

The system will be with web interface to provide flexibility to the user. Customer 

or even an out station staff can use any standard web browser to access the system. 

System will provide 2-layer security control: Station control and ID control. 

The project development involves creating databases, designing interfaces and 

programming. It will use tools such as Microsoft Visual InterDev, Adobe PhotoShop, 

and Microsoft Access. 

The Media Monitor System consists of major components as follows. 

1. Incoming Media 

All incoming media will be stored in the system with detailed information such 

as, from which IP, received date, received by, type of media, coverage, etc .. 
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2. Outgoing Media 

All built databases will be sent out for hosting sites and the record will include: 

to, sent date, sent by, type of media, interface type, coverage, etc .. 

3. Reporting 

Includes predefined reports such as 

• Monthly incoming media report 

• Monthly expected media report 

• Quarterly missing media report 

• Monthly outgoing media report 

• Monthly late sent out media report 

4 



II. EXISTING SYSTEM 

2.1 Organization Background 

Technical Online Plus is an affiliate of Book Promotion Services Company 

group, Thailand which is also a part of international InfoAccess Group. The company 

was founded and registered in 1997 as a Private Limited Company in Thailand. It is 

part of the InfoAccess Group. The group's business focus is on electronic publications 

in the form of Online, CD-ROMs, laser discs, diskettes and magnetic tapes in South 

East Asia and Far East. This group of companies has registered offices (under different 

names) in Singapore, Malaysia, Philippines, Taiwan, Hong Kong, Korea, Vietnam, 

Burma and is the largest distributor of content databases on electronic forms in South 

East Asia. Technical Online Plus runs Online Hosting using business contacts through 

its sister companies. Through the ownership of a common group of core directors, the 

company has close business associations with sister companies throughout the Far East. 

The companies in the InfoAccess group are: 

• Book Promotion and Services Co. Ltd., Thailand 

Technical Online Plus, Thailand. 

Source One, Thailand. 

Learning Technology Ltd., Thailand 

AP A Publishing, Thailand 

BookNet, Thailand 
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3.1 User Requirements 

1665 (\, ') 

III. PROPOSED SYSTEM 

It is important that user requirement is fulfilled in the system developed and good 

communication with the user is maintained during the system development project. 

User requires better performance and more reliable system than the existing system so 

Media Monitor System is proposed. The functions of the proposed system are as 

follows. 

1. Add New Media 

When the new media received and added entry to the system, the system should 

generate a media ID, should capture who did this entry and when. IP (Information 

Provider) info should be able to select drop-down menu instead of typing. Type of 

media and media format also are from selectable drop-down menu. 

When there is new database, it must be able to create a new entry for master list, 

which includes detailed information about type of data, frequency, contact person, 

address and so on. 

2. Incoming media searching 

It should be able to search the whole system by Information Provider, Date 

received, Type of media, and current stage. If searched by IP the result should be sorted 

by received date and listing should include mediaID, received date, type of media, title 

of media, data coverage received by and stored with information. 

3. Incoming media listing 

It should be able to list all the out going media including media ID, customer 

name, type of media, data coverage, quantity of media, sent date and sent by fields and 

it must be sorted in sent date. 
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4. Media update 

From the list or search results by selecting the mediaID it should be able to see 

details of the particular record and should have the option to do an editing of the record. 

5. Outgoing media 

When the new update is sent out and added entry to the system, the system should 

generate a mediaID, should capture who did this entry and when. Customer information 

should be able to select drop-down menu instead of typing. Type of media and media 

format also is from selectable drop-down menu. 

When there is a new customer, it must be able to create a new entry for the master 

list, which includes detailed information about the name of the customer, address, 

contact person name, contact person email address, and so on. 

6. Outgoing media listing 

It should be able to list all the out going media including media ID, customer 

name, type of media, data coverage, quantity of media, sent date and sent by fields and 

it must be sorted in sent date. 

12 



3 .1.1 Output Requirements 

1. Monthly incoming media report 

It summarizes the total number of media in a month. The field included are IP 

name, database name, media type, total. Monthly incoming media reports are needed 

for tracing late received media and for stock check. 

2. Monthly expected media report 

It should generate a report from calculated expected media with frequency of 

particular database. 

3. Quarterly missing media report 

It is the list of missing media generated from comparison of expected media list 

and received media list. By reviewing this report it can make decision for doing re

request media and sending warning notice. 

4. Monthly outgoing media report 

It will list out all the media that we sent out to customers. This report will help 

management to review customer's host status. 

5. Monthly late sent out report 

It will list out all the late sent out media calculated from received date and 

estimated processing date. This report will help management to decide resource 

allocation in terms of hardware and processing staff. 

6. Quarterly request for re-sent rep01i 

Management needs to know how often it needs to request for re-sending a media 

to the IP and what kind of media usually has problem? 

13 



3.2 System Design 

Program design is important to have a good user interface design. Coding and 

testing can be done only after the design process so it is important to have the program 

design. Data Flow Diagrams provide description of the data flow. Data Flow 

Diagrams for the proposed system are provided in Appendix B. 

Data Process specifies the process function and describes the design process of 

input data into the process and output from the process. 

Structure charts and Module specifications are designing tools that help in the 

program design process. Module specifications are written in Pseudocode. Structures 

can be seen in Appendix D. 

Screen design is important as it is the interface between the user and computer. 

The screens that are designed for the system include login screen, main menu screen, 

list media screen, add media screen, search media screen, edit media screen, add 

Information Provider screen. Printed forms of output design are illustrated so that the 

management can make the decisions. The Input screens are in Appendix C and output 

designs are in Appendix E. 

Data File and Database design is also important in system design. Database 

Design is relational database design. Relational schema and data structure can be seen 

in Appendix F. 
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3.3 Hardware and Software Requirements 

3.3.1 Hardware Configuration 

The system developed will be server-based system. It is designed as web base 

system where Client can be any HTML 3.0 compliant Web Browser. Application 

processing will be Server-based processing. 

The specification of the server is: 

• Pentium II 350MHz 

• 128 MB RAM 

• 9 GB Hard Disk Drive 

• CDROM 

• VGA Monitor 

• DSS-2 DAT Tape Drive 

• Network Card and connection to network 

It is important to have the uninterrupted power supply. Therefore UPS will be 

installed and in case of power shortage the system will still continue functioning and 

there will be no power loss. 

Sample connection for the organization is as in Figure 3.2. 

3 .3 .2 Software Configuration 

Software configuration is very important in server configuration. The operating 

system is WindowNT 4.0 with Option Pack 4 and Service pack 4. Option pack 4 is 

needed because it is required to use IIS 4 with transaction server. Service pack 4 is 

needed to solve IIS4 security problem and to make WindowsNT 4.0 to make y2k 

compliant. It should also install Microsoft front page extension so that it can do remote 

deployment or change the interface according to organization's requirement. Microsoft 

15 



Visual InterDev 6.0 is required to access the system for modification. Microsoft Access 

97 is used as main database. 

3.4 Security and Control 

Security in computing is a very important issue. Exposure is a possible loss or 

harm to a computing system; unauthorized disclosures of data, modification of data will 

affect the confidentiality and integrity of the data. The system will be vulnerable to 

loss or harm if there is weakness in the security system. So protective measures should 

be configured to major assets of the computing system, that is, hardware, software and 

data. 

Interruption of services due to electricity loss and interception by theft are the 

hardware vulnerability. To protect data loss by power failure, UPS will be installed. 

Physical protection of hardware will be provided by the organization. 

In the project development, the first security control provided will be protecting 

against unauthorized access. This system will use two-layer security control. It will be 

station base and ID base. Station base will be the first layer of the security as only 

specific station can access the system. Even from those stations a password is required 

to use the system. Individual user will have the specific levels such as view only, can 

add record, can edit, can generate reports, can see incoming information and so on. 

Database security is also an important issue in the system. Access control to 

database is important to protect the data. The company has customers' information and 

it is important to protect the individual rights of the customers. There will be different 

authorization levels for customers. They can only see their records to check when they 

are going to get updates and what the media that they are received. For database 

integrity, database element integrity such as field checks, access control and change 

16 



logs are applied. 

Security measures should be applied for maximum security. Access log 1s 

implemented for every user for added security. 

Regular backups for the data will be done. In case of accidental data loss or 

interruption or natural disasters, data can be retrieved from the backup. To be 

accessible after the fire or flood, the back up should be kept at the different physical 

location. 

17 



3.5 Systems Cost Evaluation and Comparison 

When the system is developed, it is needed to compare with the existing system 

and decide whether the project is feasible. Decisions to continue with the proposed 

system will be based on cost evaluation and comparison between the current system 

and the proposed system. Cost and benefits are interrelated. 

3.5.1 Cost Analysis 

In evaluation we should consider both tangible costs and intangible costs. 

Tangible costs of the system are cost of hardware and software, cost of employee 

salaries. Costs of systems development are fixed costs that will be only at the time of 

the implementation. 

The costs of a system after it is installed are operation or variable costs. That is 

annual operating cost of software and hardware maintenance. Development cost of the 

proposed system, estimated cost of the proposed system in 4 years are shown in table 

3.1 and 3.2 respectively. 

3.5.2 Benefit Analysis 

There will be cost savings in the new system because it will lower the clerical and 

professional costs. In manual system we need to employ more staffs every year and 

that costs will be avoidable in the new system. 

To analyze cost/benefit, we need to calculate the cost of the current System and 

that of the proposed system. Only tangible cost/benefits are analyzed here. Intangible 

benefits such as improved organizational planning, more timely information, improved 

decision making, increased job satisfactions, better customer satisfaction are benefits of 

the proposed system also. The proposed system has many intangible benefits and that 

will definitely increase the organization's image and moral of the staffs. 
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Table 3.1. Development Cost of the Proposed System. 

Description Cost (Baht) 

Application Server 60,000 

2000KVA UPS 60,000 

DAT Tape drive 23,000 

WindowNT4.0 56,000 

Totals 199,000 
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Three methods are commonly used for companng the systems: breakeven 

analysis, payback period and discounted payback period. 

3.5.3. Break Even Analysis 

The proposed system's cost versus the existing system's cost are shown in the 

following table. Break even point is where the two curves intersect. For this project, 

the break even point is approximately 36 months into this project as seen in Figure 3.1. 

Break Even Analysis 

System Cumulative Cost, in Baht 
1000000 

800000 Break Even Point 

600000 

400000 

200000 
3 Years J_ __________ _ 

1 2 3 4 5 

Figure 3.1. Break-Even Analysis. 
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IV. PROJECT IMPLEMENTATION 

4.1 Project Implementation Plan 

4.1.1 System Analysis 

System analysis involves conducting feasibility study of the current system, 

evaluating the problems, analyzing requirements, preparing draft for the proposed 

system, evaluating and validating the logical design and logical design specifications. 

4.1.2 System Design 

System design involves design of system input and output, design of files and 

databases, design of system programs and technical design specifications. 

4.1.3 System Implementation 

System implementation involves system acquisition: purchasing software and 

hardware and selecting the vendor for best products at a reasonable price. Program 

testing is done throughout the program development to control the errors. Database 

files are built, tested and made operational before the new system is installed. System 

conversion consists of installing the system software and making it fully operational. 

Alternatives are considered in the transition from the existing system to the new 

system. Both the existing system and the new computerized system are operated 

concurrently until the new system is judged to be effective. System testing is done to 

determine whether the conversion is successful. Training will be conducted to the user 

as it is the most important part of the conversion. 
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4.2 Project Implementation Schedule 

The development of this project takes 120 days as shown in the Table 4.1. 

Table 4.1. Project Schedule. 
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4.3 Test Plan and Results 

4.3.1 Coding 

Microsoft Visual InterDev 6.0 is used as development platform. All coding is 

done in ASP (Active Server Pages). As Relational database Microsoft Access 97 is 

used and uses ODBC to connect to ASP. 

4.3.2 Testing 

To have reliable and efficient performance in the system, system testing is done 

throughout the system development. Testing is important in the success of the project 

and it should not be underestimated. Not only program testing but acceptance testing 

for management is also important. In testing of the new hardware, all system interfaces 

are conducted. 

Unit testing is done during the program development to test the individual 

module. White box testing technique is done for unit testing to ensure complete 

coverage and maximum error detection. 

Integration testing addresses the issues associated with the dual problems of 

verification and program construction. Both black box testing and white box testing 

are done for integration testing. 

The system is tested with both valid and invalid data. Error routines and normal 

processing routines are tested. The program is tested against addition, deletions of the 

records and updating in the database. The correctness of procedures invoking when 

called is tested. 

For added security, the system is needed to be tested from remote stations which 

are not on the allowed station list. 

Post implementation evaluation will be done to access the system quality, 
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against correctness, reliability, efficiency, integrity, usability, maintainability and 

flexibility. 
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V. CONCLUSIONS AND RECOMMENDATIONS 

5.1 Conclusions 

The developed system will help the user a great deal with information retrieving. 

The Manual System takes a vast amount of time to track the media in process. It is 

impossible to get detailed information about a particular media instantly. Therefore, 

Media Monitor System is developed to improve the productivity and performance. It 

fulfills the coordination of activity between processes. The existing system and user 

requirements are analyzed carefully for the reengineering process. The system is 

designed to serve the current needs of the organization. Data preparation for the 

database is needed before the system is implemented. Parallel conversion is 

implemented so that it will not disrupt the business activities. User training will be 

provided and the system is flexible to upgrade in the future. 

Today's business is toward the trend of technology so it will be an advantage for 

the company to have the online media information on the information superhighway so 

that process information will be available any time anywhere. Customers can browse 

and check the status anytime from any location. 

5.2 Degree of Achievement of the Proposed System 

Table 5.1 shows the time spent on each process of the Proposed System 

compared with the Existing Systems. It shows that every process in the Proposed 

System spends less time compared to Existing System. From the Table 5.1 we can 

conclude that Proposed System is more efficient and effective than the Existing Ststem. 
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Table 5 .1. Comparison of Degree of Achievement. 

Process Existing System Proposed System 

Incoming Process 5 mins. 1 mins. 

Outgoing Process 5 mins. 1 mins. 

Inquiry Process 1 hrs. 1.5 mins. 

Generating Report 5 hrs. 3 mins. 

5.3 Recommendations 

The proposed system will change the technology of the organization. To be 

successful in the business, not only the technology and structure but also the people 

need to change so the users of the system need to make full utilization of the system. 

Reengineering process is focused mainly on the managing process so it will be better 

for the company if it has the other systems integrated with the developed system. 

After the system is implemented effectively, hard copies of reports will be sent 

regularly to the management concerning the activities. As the system will be fully 

automated, management can retrieve the information on the system and that will be 

towards the paperless office and it will be environmental friendly. 

The Media Monitor System is using unique mediaID (MID) as incoming and 

outgoing media. It is recommended to put Barcode labels once the media are received 

so that these particular media can be checked for their status by just scanning with a 

barcode reader. 

The Media Monitor System does not have any connection with the account 

information system from Company's Account Department. I would recommend 

implementing as phase II Media Monitor System, which will connect to current 

accounting system and retrieve the customers' subscription information. 
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APPENDIX A 

DATA FLOW DIAGRAMS OF THE EXISTING SYSTEM 
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Figure A.1. Context Diagram of the Existing System. 
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Figure A.2. Data Flow Diagram (Level 0). 
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APPENDIX B 

DATA FLOW DIAGRAMS OF THE PROPOSED SYSTEM 
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Figure B.l. Context Diagram of the Proposed System. 
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Figure B.2. Data Flow Diagram (Level 0). 
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Figure B.3. Data Flow Diagram Level 1( Incoming Process). 
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Figure B.4. Data Flow Diagram Level 1 (Outgoing Process ). 
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APPENDIX C 

INPUT SCREENS 



~Intranet Login· Netscape l!!llilEi 

Office Thein WebMau Contact People Yellow Pages Download Channels 

.................... ! 
I 

Intranet Login 

User ID: 

Password: 

Figure C. l. Input Screen: Login. 
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~BPS lnlranel - Netscape l!ll!IEJ 

Security Stop 

~~ Offic~ Thein WebMail Cont~,ct People Yello~ Pages Download ~hanriels 

~ .. 

Figure C.2. Input Screen: Main Menu. 
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*BPS Intranet · Netscape l!ll!J J3 
file ];dil !Liew §o yyindow !:!elp 

i·=-B_a~ . . .. ·--~~l~~d .. Home Sear~h Ncl;~~~~- Security Stop . . . j1 
~: .. '.~· ~ookn1a1~s A . ~?-~i.f,..i1-t~-;-(1-·~~-;n-;-,~-;;-~~-~-;D-!-!~-~l-~a-:~-~.·.-···-··-···-···----··-····-···-····-····-···-··-···-····-···-··-··-····-··-····-···-··-····-.-.iJ-.~-.·:~~~~~~l;~·R~;~~~-= 

Office Thein WebJvlail .. Contact People Yellow f'ag~ Download. Cl)annels 

Figure C.3. Input Screen: Incoming Outgoing Menu. 
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~BPS Intranet • Netscape l!llil El 
.Eile f;dit ~iew llo Y;Lindow Help 

,. .. ,.. ···--·- -···--········-,.·--· ·-·· ··---'-·--·-·~ 

:~. Back Forward Reload Home Security Stop .. ........ . ....• ... ii 
Ji ;;,~ y Bookmarks .!,<. Go\o: ""jfit""tp"'--:/'""/th""e""in"".ne..::.t/""in"'tra"""1"-""===""'-=c.....::.=c.....;;.==="-""="-""=-"'=i].......,,,. . 9·what's Rela\ed 

Add Now 

Media Type: I select Type ;::] 

Title: 

Coverage: 

Quantity: 

Numbero·n~~~~~~~~~~~~ 

Records: 

recieve date: 13 I 3 I 99 

Recieved By: I select Reciever ;::] 

Storer: j select Storer ;::] 

Media Size: 

MediaFonnat: I select Format ;::] 

Figure C.4. Input Screen: Add Incoming Media. 
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BPS Intranet - Netscape 1!11!113 
Eile tdit :Liew §o 'L{indow !:!elp 

• • <>-'~"'-·~·-·-~·-<•.,,_.,-, • .-«< • • .,,., , »><•mm••""'"-'"'< 

,:; Back Forward Reload Home Search Netscape Security Stop ..... ~ ....... , ... _ ...... ,.~·· ;'-.. ~t · B~ok;;~rks.. :~~-L~~~ti~~~f ,_h-;; ..... ;--;2--03-~-4-4:2-4-9~-, 2-01-in ..... ;ra-/o-.. ;-f~-~l-t.~-;P-· .. _ .. ____ .... _, .. _ ..... _ .. _--_ ... _ .. -_ ... _ ... _ .... _ ... _ ... _ .... _ .... _ ... _ ..... _ .. _ .. ----ii-.-:- ®i1·what's Related 

... ;;;,;• 

AddNow I 

Figure C.5. Input Screen: Add Outgoing Media. 
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~BPS Intranet· Netscape 1!!11!1£! 
file .. ~.d~---Yi:_~_.g°. ...... ~~d°.~ .. ~8.~.. . .. ·······-···· ... . ···········-·- ...... . .•..... 

Back Forward Reload Home Search Netscape Security Stop ········~···························--··-·····-········· 

.. iL;;;;;;;~~:j;;1;~://2o3.i44.248.120/;~;r;;;;~1~~11.~;~ .. 

AddNow I 

AddNow l 

.:.I 
..................• , ..•...........•.•.............•.................................... 

Figure C.6. Input Screen: Add Customer. 
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*BPS Intranet - Netscape 1!11!1 f3 
file fdit ':Liew §.o ~indow Jielp 

•<•'~•" "" "" _,.,~··••-"-''"''"--··-.- .. -,, >• """ ,_,, ••••••,.•••••••• -'-• • »" •-V• ~··-·-·---•-•"""~'"'° 

:;! Back Forward Reload Home Search Netscape P1int Security 
y ~t~Book;,~;k~ };,l.~~~ti~~ll;;t;://2()3144.2<\s.12()/intra/Def~ult.as; ... 

~11Y1S 
·--·.--·1··j··2-~J"T~·-·c;;·;·;·;1·;~;$ 

[ S~l;>$c r•bed Dnfdl<)$~$ 

Update j 

Stop 

''-'••>wum Name: Central Library, Chaingmai 11nmPr<11tv 

Since : 01/0111991 

Subscribed Databases 

r HWW-EDA 

r HWW-GSA 

r HWW-AST 

r HWW-BA 

r HWW-RGA 

check P' l« the subscnbd databas~s 

Update I 

Figure C.7. Input Screen: Add Customer Subscribe Databases. 
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~BPS Intranet - Netscape l!!lliH3 

jtP 

,,,,,,.,,,., .. ,,.,,,,,,,.,,,,,,,,_.,1Date 
Type 
Reciever 
Storer 

Search I 
,,,,,,,,,,,,, .. _._,,,,,,,.,,,, .,,,,,,,,,,,,,,,,,,,,,,,,,.,,,,,, .. , .. ,,,.,,.,,, ,,,,,,,,,,,,.,,, .. ,,-.,,, 

Figure C.8. Input Screen: Search Media. 
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~BPS Intranet - Netscape l!ll!JEI 
file Idit ~iew !lo '.Yi)ndow !:!elp 

J!L.Y~a~. Reload Home Search ·Netscape Print Security Stop 

~j ~l ·Bookmarks ..._l,.t Go to: lhttp://thein.net/intra/Defaultasp 

Abstract 

w Full Text P' Abstract r Index w Bibliographic 
Rectype: 

Other: 

Frequency: I Monthly iJ 
Address: 1950 University Avenue, Brox, NY 10452 

Phone Number: jn18 5888400 

Fax Number: j1 n8 6811511 

E-mai!Address: breyes@hwwilson.com 

Web URL: lwww.hwwilson.com 

Contact Person: jus. Andrea J Cern E-mai!JAndreaCer@aol.com 

Contact Technicial: !Mr. Jose Reyes E-mai!:b reyes@hwwi lson. com 

AddNow I 

Figure C.9. Input Screen: Add IP. 
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~BPS Intranet - Netscape l!!ll!H3 
file ~di1 )Liew !lo Y{indow l:!elp 

~· ········· ]i 
:!] @T What's Related 

1J .. Back 
.,..., 

Reload Home Search Netscape 

,!f Go to: I h!tp: //thein. nel/intr a/Default. asp 

Print Security Stop 

UpdateNow 

Figure C. l 0. Input Screen: Add User. 
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APPENDIX D 

STRUCTURE CHART 



Intranet 

'·,··· .. , 

1• 

0 
Media 

login Monitor Logout 
System 

Figure D.1. Structure Chart: Main Menu. 
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0 

List 

0 

List 

Incoming Media 

I\ I \ 

I\ 
~ \ 

0 

Add Search 

0 

Figure D.3. Structure Chart: Incoming Media. 

Outgoing Media 

/\ 
I \ 

0 0 

Add Search 

Figure D.4. Structure Chart: Outgoing Media. 
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0 

Edit 

0 

Edit 



List User 

Predefined 
reports 

0 

Figure D.5. 

0 0 

Add User 

Reporting 

~'"-. ......_ 

',,''·~ 

~~ 
~"' 

~~. 

ad-hoc reports 

Structure Chart: Reporting. 

User 

0 0 

Search User Edit User 

Figure D.6. Structure Chart: User. 
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0 

0 

Delete User 



IP 

0 0 0 0 0 

List IP Add IP Search IP Edit IP Delete IP 

Figure D.7. Structure Chart: Information Provider. 

Cu st 

0 0 0 0 0 

List Cust Add Cust Search Cust Edit Cust Delete Cust 

Figure D.8. Structure Chart: Customer. 

49 



APPENDIX E 

OUTPUT SCREENS 



*1tlnllanel Login Failure - Netscape l!llilf3 

Intranet Login Failure DD 

Password incorrect 
Click here 1D retry ... 

Figure E.1. Output Screen: Login Error Screen. 
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*BPS lnlranel - Netscape l!llil El 

Search Netscape Security Stop 

Office Thein WebMail . Contact People YeHow Pages Downk!a.<l [hannels 

~tf'ThemJ.-..-...----

f ' 
J~;rtt:· 
·e··'-

J 
No. Date bpsMID: JP Type Title Coverage Qnt 

No of Reciever ~ 
Record 

1 000139 UMI*ABI-ABS • 1971-9824 
1971-1998 
week24 

2 2{10/98 000160 
Doody s Review © Doody Update 

1 thess Il Science"1)oody Oct-1 

3 5130198 000093 IHS"W orld Wide © Issue98,02 Issue98,02 Thein Il standards 

4 5/30/98 000094 IHS*\Vorld Wide © Issue98,04 Issue98,04 Tui '.L standards 

5 6/2/98 000006 UMI*ABI-FT • UMI ABI/Infonn 1971-1998W24 12 1900053 thess Il Fulltext 

Doody s Review © 6 6/20/98 000004 
Science*Doody 

. Doody Update June 1998 1 630 thess Il 

7 7/5/98 000098 IHS*Ca2sx12ert © Issue3,98 Issue3,98 2 Tui '.L Semiconductor 

•l 
TU<'*f1,......,..,n ....... ..+ .-:-.... 

l !Jl· 
!!'ill"! !Document: Done A 

Figure E.2. Output Screen: List Media Screen. 
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~BPS Intranet - Netscape l!llil f.3 

No: bps:MID Date IP Type Title Coverage Qnt 
No of 

Reciever Storer 
Record 

HW. ~ HUA 1984 - 1984 - 1998 
000153 12/4/98 

\llils on "Hwnanitie s 
Fr:!'; 

1998 August August 
'Thein Thein 

HW. Wilson*General r;:;:i GSA 1984 - 1984 - 1998 
2 000151 12/4/98 

Sciences 
Ftru 

1998 August August 
TI1ein Thein 

3 000149 12/4/98 HW. Wilson*Business F~ VJBA 1982 - 1982 - 1998 111ein 111ein 
1998 August August 

H.W. Wilson* r::i. EDA 1983 - 1983 - 1998 
4 000147 12/4/98 

Education 
F@ 

1998 Aug August 
Thein TI1ein 

5 000145 12/4/98 HW. Wilson*Readers, F~ RGA 1983 - 1983 - 1998 
Thein Thein 

Guide ·~ 1998 Aug August 

6 000143 12/4/98 
H.W. Wilson*Social ~ SSA 1983 - 1983 - 1998 

Thein Thein 
Sciences 

F'f. ' 

1998 Aug August 

7 000154 12n/98 
HW. F~ HUANov98 1998 Parichat Parichat 
Wilson"Rumanities November 

~· 1998 
8 000152 12n/98 F;r:l'; GSA Nov 98 Parichat Parichat 

November 

9 000150 12n/98 H.W. Wilson*Business F~ VJBANov 98 
1998 

Parichat Parichat 
November 

10 000148 12nt98 
H.W. Wilson* F~ EDANov98 

1998 Parichat Parichat 
Education November 

HW. Wilson*Readers, ~ 1998 
11 000146 12n/98 F'f. RGANov98 Parichat Parichat 

Guide November 

.!.! 

Figure E.3. Output Screen: Search Result Screen. 
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*BPS Intranet· Netscape 1!11!1£1 
file f;dit Yiew .(lo ytindow Help 

Show Media Detail 

BPS Media 000201 
No.: 

From IP: H.W. Wilson* Applied Sciences Abstract 

Type: Tape4mm60M 

Title: ASA001/BLP 

Coverage: 1983-10 to 1998-04 

Quantity: 1 

No. ofRecords: 

Coming Date: 1/29/99 

Reciever: williamh 

Storer: ummy 

Media Size: 

Media Format: 

Remark: 

MMS.~; .. · · 
~ 

Figure E.4. Output Screen: Detail Record Screen. 
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*BPS lnbanet ·Netscape l!ll!JD 
file· J;.dit Yiew §o ~mdow !:lelp 

UpdateNow 

Infonnation Provider: I UMl*ABl-ABS 

Media Type: !Tape 4mm 90 M 3 
Media Title: luMI ABI 9907 (M) Update 

Coverage: jweek 7 1999 

Quantity: 1 

Number of Record: )3, 579 

Date: 13/3/99 

Size: 

Fonnat: jdd 3 
Reciever: I ummy 3 

Storer: jThein 3 

Figure E.5. Output Screen: Edit Media Screen. 
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APPENDIX F 

REPORT DESIGN 



*Reporting - Netscape l!!lfil 13 
Reload Home Seaich Netscape Piint SeCUJ!y 

Monthly Incoming Media MEDIJ!. Mot-UTOR SYSTEA\ 
.·~I~ 1e::.ti-1-:~: vr~lir¢ ¥1v1 

For month ofXXXXXXX 9999 Printed on: XX:XXXX 99' 9999 

Total media recei11ed: 999 

iNo:' Date IP ! Type i DB Title Co11erage ....... iq~;r Received By 

'99199;99;9999·~1[i:M:Ci)bacxxxxxxxxxi~i99l~I 
! 99 !99/99/9999 pcxxxxxxx:xx:xxxx:xxxxxxxx i[IMGJ 11cxx:xxx:xxx:xx :xx:xxxxx:xxx ! 99 ·xx:xxxxx:xxx I 
f99[99/99i99991~ki:MCij'~l~199'~1 
, 99 [99i99i9999.bCX:X:xxxxxxxxxxxxxx:XXX:XX1fw<:i1i~ bcxxxxxxxxx i 99f~i 
99[99/99199991~·[w<:iJl~:~f99f~I 

: ::l::~::~:::::~,~~~li~i~~:~!~, 
::~-~~·~~~~~~~~·,~1~~r1~:~::t~'~: 
! 99 [99/99/9999 iXXJOOCXXXXXXXXX i[IMG] :xxx:xxxxx:xxx fxx:xxxxx:xxx I 99\:X:X:XXXXXXXX I 

Figure F.1. Monthly Incoming Report. 
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~Reporting - Netscape 1!11!1 Ef 
Back Reload Home Sea1ch N~scape P1int Secu1it9 ''''"Ii 

Monthly Outgoing Media MEDt"l. MOOTOR SYSTElw\ 

For month of XXXXXX:X 9999 Printed on : X:XXX:XX 99' 9999 

Total media sent out: 999 
,._,._,..,,. r·····-·'-"""""''.' •w • • • ,,, • • 

·No: i Date i Customer ! Type i DB Title · Coverage <Qntl SentBy i 
· ... : ·································· 1' ...................... : .............................................. , ................................ , ............. , ................................................ : 

I 99 /9919919999 IXXXXX:XXXXXXX:X [IMGJ .xxxxxxxxxxx paxxxx:xxxx: 99 i:XXXXX:XXX:XX: 
, .......... 1 ................................................................ _ ........................... _ ...... , ....... - ..... ~ ......... -----····-·---... , ................ - ............... ······--·.r---····--·-···-·--··--····' 
I 99 9919919999 !:XX:XX:X:X:XXX: (!MG] :xxxxxxxxxxx ,:xxxxx:xxx:xx' 99 i:XXXXX:XXX:XX i ,.,,,.,I,,,,.,, .. ,, ............ !'"''"''····----··--··---------············---····-·--···-----·····-·-·-··---···----··--··-··-·· ... - .......... - ........ --, ........ , .... ---·-·-·-----·' I 99 ,99/99/9999 !XXXXX:XXXXXXX:X j[IMG] iXXXXXXXXXXX ,:xxxxx:xxx:xx; 99 :xxxxx:xxx:xx I 
L~~l~~!~~/999~J-fti0?fi~!~[~~r1~i ' 99 i99/99/9999 l:XX:XX:X:X:XXX: 1(IMG] IXXXXXXXXXXX !:XXXXX:XXX:XX i 99 :xxxxx:xxx:xx I 

,t·~·r~:t:!;t:::1~1~r~~r~r~.,~··~·1~1 
99199i99/9999f~lliiViaJ·~r~r99~1 
99199/99i9999[~j[iiVi(:;ji~!~f99!~1 
f99/99i99i9999J~ltiiVio]l~!~l99f~I 

......... .. '""'"'"' .. ,. ... . . ....... . ..... -~···.. .. . . . .. - - . ., .... .,....... . . ...... . . . . .. , 

MMS"'' j 
-~~ 

Figure F .2. Monthly Outgoing Report. 
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*Reporting - Netscape l!!ll!IEI 

Monthly Late Incoming Media MEOl"J. MON.l'TOR SYSTEA\ 

For month of XXL'YXXX 9999 Printed on : XX:XXXX 99' 9999 

Total media late : 999 
---h~--~"""' _____ """"'""'"""'···-,_. ... - .. --~ 

'No: i Date Exp. !Date Recv. ! DB Title i Type iQnt i 
j·· 99/99199/9999f 99i99/9999 /~.!(ii\A(;ji 99·1 

(""""''·····•-<···········--········•(""''"""""••••"''''••··--··········"""("""''""''"••••••••••··--···-········-·················'"•'•'"""'''"''"•••••••••-•····-................................. , ...•..•.••.•.•.••••...• , ......•.•..•.• , 

99 ·99/99/9999: 99/99/9999 !XX:X:XX:XXXXX:X ![IMG] , 99 i 

99 [99199/9999199/99/9999 f~ i[TIV!Gf 1··99/ 
99 [9919919999 !"99799/99991~ffii:Xcij[9"9J 
99 l99/99/9999199i99/9999[~[[ii1Acij [ 99 I 

99/99/9999[~[[iMci]f 99j 
99/9919999:~Tiivi"GJ. 99 

·-···-~ 9·919979999f~RiMcii'··99i 

! 99J99199/9999 i 9919979999 fXXxxxxxxxx:xxxx /[iiVIciJ . 99: 
99[9"979979999' 997997999·91~J[iiVIcijJ 99! 

Figure F.3. Monthly Late Incoming Report. 
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~Reporting - Netscape l!llil Ef 
;:-, ~ 

U Back Reload Home Search Netscape Print Security 

;_}e(I 

Monthly Late Outgoing Media MEDIA MONITOR SY5r€/v\ 

For month of XXA..'"'iCXXX 9999 Printed on • :XXXXXX 99' 9999 

Total media late • 999 

[No: Exp. Date Sent Customer Name DB Type · 

'!)9{9919919999 [99/99/9999!~f~ltiiVi(;ji 99 J 
. .. . .., ..... j 

!99!99/99/9999i99/99J9999J~i~[(IJviciji 99' 

i99!99i99i9999j99i99/9999l~'~[[iiVicif ··~~! 

·::~:~t;::::1!~j:~;:::::~[~[[{~~i'i'::.: 
'99!99/9979.999'99799T9999~f~![iiiA-6f[99[ 
, 99 199/99/9999'99799/9999[~i~ffi!Vicijf99i 
. : .................................... ; ................................. ; ....................................................................................................................... ,; ................................................................................. T ................... : ............. : 

99 :99/99/9999 i99/99/9999 'XXXXXXX:XXXXXXX iXXXXXXXXXXXXXXX 1(IMG] l 99 \ 
' ......... ; ........................ , ................................ ; ....................................................................................................... ; ....................................................................... 1' ..................... ; ......... ; 

i 99 [99/99/9999199/99/9999 XXX:XXXXX:XXX:XXXXXXXXXXX l:XX:XXX:XX:XXXXX:X:XXX (!MG] : 99 j 

'99i99/9979999[99799/99"'99'~~[i"Mcij''99'! 

Figure F.4. Monthly Late Outgoing Report. 
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~Reporting - Netscape l!ll!J £1 
Reload Home Search Netscape Print Security 

;"{', 

Monthly rvlissing Incoming Media MEW. MONITOR SY5rEA\ 

For month ofXXXXXXX 9999 Printed on: XXXXXX 99' 9999 

Total media missing: 999 

No Exp. DB Type !Ont[ 
' 99 ·9919919999 ·XX:X:X:xxxxxxxx itiiVid) f. 99 I 
; ...... ; ............ _ ... C .... - ................... --.--···· i·---·-" ; ____ ; 
; 99 [99/99/9999 ,xxx:x:x:xx:xxxx 1[IMG] I 99 I 
r9·9·9979979-9·99·~[iiiiioJ"f99 I 

,••••tt•i~:;::;~mf~[i•:~~J•r·•::1 
Lt!)!·!%t:!!!!~~tf~~f~!1 

99 i99799i999~i~lt1iV!6l 99' 
[ 99.99799i9999 i~[[iM6]. 991 
99·99199199991~1ti0?LL~~i 

I ' 
"'.'?i 

!<t.dJ : 
Q ..................... ~ 

Figure F.5. Monthly Missing Incoming Report. 
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*Reporting - Netscape l!ll!IEi 
--"-~--·-•~" -·,.~• -•o -··~-,-·~-~~--"'~~>'" •e-•-·-••••-~ ~·· -~~,,_ ""~'~"-' -

~i Back Reload Home Sea1ch Netscape Print Securfty 

Monthly Outgoing Media by Customer MEDt1. Mat-DTOl~ SYSTEA\ 

For month of XXA..'YXXX 9999 Printed on XXXXXX 99' 9999 

Customer Name : 

Total media sent : 99 

!No:! Date sent • - ,.DBTitie · -·-fQnt. 
199199/9919999'~!991 
j99!99/99/9999[~!99,i 
I 99199i99/999"9'~f-99 / 
1 !!itft~!t!t~rt:. 

@tr"'} 
~·~,.r ! 
'1 ..................... '. 

Figure F.6. Monthly Outgoing Media by Customer. 
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~ Reporling - Nelscape l!!llill3 
Back Reload Home Sea1ch Netscape P1inl SeCllrity 

;~:-, 

Quaiterly Incoming Media by IP MEDl"A MC*UTOR SYSTE!w\ 

For quatter of9 of9999 Printed on · XXXXXX 99' 9999 

Total media received : 999 

IP Name . . DB Title /Typ~jT~t Q~t I 
99 [:XXXXXXXXXXXXXX [XXXX:XXXXXXXXXX\[iM(Jj I 99 I 

99i~i~l[i:M6jf 99/ 

!~:i~~fi~~rr····:::: 
[9~.~'~!l~?jf ??! 
1 99 pcxxxxxilxxxxxxxx pcx:xxx:x:xxxxxxxxxx j[WGJ 1 99 1 
' : ·· · r · 'T I . ! i 99 .:xxxxxxxxxxxxxx pcxxx:x:xxxxxxxxxxx 1[WGJ 1 99 i 

1-9·9r~~·rrwa11-····99J 
,.. .. ' . T ... I 

99 poocx:xxx:xxxxx:xxx:x /:xxxxxxxxxxxxxx 1[WGJ i 99 i 

,99iXXxx:xxxxxxxx:xi~\lJ:MGJ\ ??I 

MMSj,, / y 

Figure F.7. Quarterly Received Media by IP. 
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*Reporting · Netscape 11!!11.!1 f3 
Reload Home Search Netscape P1int Secui~y 

f' 

Quarterly Late Incoming Media by IP MEDl"J\ MONITOR 5Y5T'Eh\ 

Quruter 9 of9999 Printed on : :XXXXXX 99' 9999 

Total late media : 999 
; ; . ···- ···-······· ;·-·············· r······ ........... ' , , 
'No: . IP Name [Date Exp. 1Date Recv. ; Type iQnt I 
i 99 !~/99i99/9999 j99/99i9999 l[iMdj 99; 

l 99:~[99/99/9999[99/99i9.99.9[!Maff99' 
:····························--······"····-·············································-··--.,····:··················--·······--····--···r·····-... ., ............................ ,. ....... _ ............ , ............. i 

99 ,XX:XXXX:X:X:X:X [99/99/9999 j99/99/9999 l[IMG]; 99 I 
. 99 IXXXXXXXXXJOOOOOOOCX !99/99/9999199/99/9999 /[IMG], 99 / 

: 991~'99i99i9999 !99i99/9999'(i:Mdi 991 
, ........ , ............................................................................................... , .. ···························1······································;···············;·······; 

l 99 xx:xxxx:x:x:x:x [99/99/9999.,99/99/9999 j[IMG] l 99 I 
r99·~r99799/9999f9979919999/fwa1199t 

Figure F.8. Quarterly Late Incoming Media by IP. 
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*Reporting - Netscape l!!lfil 13 
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Quarterly Late Incoming Media by Database MEDIA MONITOH S'fSTE.h\ 

Quruter 9 of9999 Printed on : X:XXX:X:X 99' 9999 

Total late media: 999 
,... ···············;···················-·· .,. ·; ·········! 
'No: DB Name Exp. jDate Recv. f Type [Qnt I 
: .......... ,. ....... ·················· .............................. ······· ....... ,·······································r······························ , ..................... ·· 1 
1 99 pcxxxxxxxxxxxx:x:xxxx ;9919919999 199/99/9999 J[Th1GJ i 991 
'""- -·- , . ., ............ ---·· ··- -------~---.----------------------~,,--.. --·-"'"''"""'" .. ~-~~----~----.---······. ·~---..·-······--"·'"'"" .. "''" r----·---··-····-' r--··--·-· -
, 99 :XXXX:XXXXXXXXX '99/99/9999 l99/99/9999 \[Th1GJ f 99 I 

[9-?.~•[??~??~~??!??~??~9-9??~~~11.?9-\ 
' 99 pcx:xxxxx:x:x:xxx:x:xxx:x:x ;99/99!9999 /99!9919999 j[Th1GJ I 99 1 

f 99-;~!??/?9-!?9-9-?119-9-19-?1??99-Jf~?lf ??II, 
I 99 poocx:x:x:x:xx:xxxx:xxx:x:x [9919919999 99/99/9999 j[Th1GJ 1 99 
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Figure F.9. Quarterly Late Incoming Media by Database. 
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*Reporting· Netscape l!!!ll!JEJ 
T:} Back Reload Home Search Netscape Print Secu1ity 

.~;;.~ 

Quarterly Late Outgoing Media by Database MEDIA. MONITOR SYsrEA\ 
•. -.~~~ ltJ::;h~t.:;;:J! :.Jr.iire ~!vJ 

Quarter 9 of9999 Printed on : XXXXXX 99' 9999 

Total late media: 999 

No:r DB Name /DateExp. /Date Sent :Type /Qntl 

. 99,XXXXXX:XXX:XXXX199/99/9999 [99/99/9999 )[IMG] l 99 J 
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Figure F.10. Quarterly Late Outgoing Media by Database. 
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APPENDIX G 

DATABASE DESIGN 



Database Normalized forms 

Customer 

/ " I D _No I name I sDate I add I contper I cpemail I conttech I ctemail I Phn 

I E_No I userid I passw I authlv I fname I Iname I post I email I phone I 

IP 
L. ~ 

I IP_No I name I sDate I rectype I add I contper I cpemail I phn 

Media 

I M_No I bpsMID I fromip I type I title I cover I qnt I rec I indatel 

Media Out 

I M_No I bpsMID I todes I type I title I cover I qnt I rec IOutdate 

Figure G.1. Media Monitor System Database Schema. 

65 



C:\Home\Thein\CIS\6998\MMS.mdb Monday, March 15, 1999 

Table: Customer 

Properties 
Date Created: 
Last Updated: 
RecordCount: 

Columns 

Name 

D_No 
name 
sDate 
add 
contper 
cpemail 
conttech 
ctemail 
phn 
fax 
email 
web 

Relationships 

8/3/98 1 :52:37 PM 
1/4/99 3:21 :06 PM 
13 

Def. Updatable: 
OrderByOn: 

Type 

Number (Long) 
Text 
Date/Time 
Text 
Text 
Text 
Text 
Text 
Text 
Text 
Text 
Text 

True 
False 

DestMediaOut 
lr-C-u-st_o_m_e_r~~~~~~~~M~e-d-ia_O_u_t~~~~~~~ 

name todes 

Attributes: 
Attributes: 

Table Indexes 

Name 

Primary Key 
Fields: 

Figure G.2. 

Not Enforced, Right Join 
Indeterminate 

Number of Fields 

1 
D_No, Ascending 

Customer Table Structure. 
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C:\Home\Thein\CIS\6998\MMS.mdb 
Table: Emp 

Properties 
Date Created: 
Last Updated: 
RecordCount: 

Columns 

Name 

E_No 
use rid 
passw 
au th Iv 
fname 
I name 
posit 
sect 
dos 
dob 
add 
hmphn 
hnphn 
Pager 
off ext 
email 
photo 

Table Indexes 

7/18/9811:12:38AM 
7/18/98 5:01 :58 PM 
8 

Def. Updatable: 
OrderByOn: 

Type 

Number (Long) 
Text 
Text 
Text 
Text 
Text 
Text 
Text 
Date/Time 
Date/Time 
Text 
Text 
Text 
Text 
Text 
Text 
OLE Object 

Name Number of Fields 

E_No 1 
Fields: E_No, Ascending 

PrimaryKey 1 
Fields: E_No, Ascending 

Figure G.3. Emp Table Structure. 

67 

True 
False 

Monday, March 15, 1999 

Size 

4 
50 
50 

2 
50 
50 
50 
50 
8 
8 

100 
30 
30 
12 
10 
30 



C:\Home\Thein\CIS\6998\MMS.mdb 
Table: IP 

Properties 
Date Created: 
Last Updated: 
RecordCount: 

Columns 

Name 

IP_No 
name 
sDate 
rectype 
add 
contper 
cpemail 
conttech 
ctemail 
phn 
fax 
email 
web 
frequency 

Relationships 

MedialP 

Table Indexes 

7/18/98 11 :12:58 AM 
2127100 9:59:42 AM 
29 

Media 

fromip 

Attributes: 
Attributes: 

Name 

PrimaryKey 
Fields: 

IP 

Def. Updatable: 
OrderByOn: 
RowHeight: 

Type 

Number (Long) 
Text 
Date/Time 
Text 
Text 
Text 
Text 
Text 
Text 
Text 
Text 
Text 
Text 
Text 

name 

Not Enforced, Left Join 
Indeterminate 

Number of Fields 

1 
IP _No, Ascending 

Figure G.4. IP Table Structure. 
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False 
360 

Monday, March 15, 1999 

Size 

4 
50 

8 
50 

100 
30 
50 
30 
50 
30 
30 
50 
50 
10 



C:\Home\Thein\CIS\6998\MMS.mdb 
Table: Media 

Properties 
Date Created: 
Last Updated: 
RecordCount: 

Columns 

Name 

M_No 
bpsMID 
fromip 
type 
title 
cover 
qnt 
rec 
indate 
recieve 
store 
MSize 
format 
remark 

Relationships 

7/18/98 11 :13:21 AM 
2127100 10:01:37 AM 
207 

Def. Updatable: 
OrderByOn: 
RowHeight: 

Type 

Number (Long) 
Text 
Text 
Text 
Text 
Text 
Text 
Text 
Date/Time 
Text 
Text 
Text 
Text 
Memo 

FTPdetailMedia 
lr_F_T_P-de_t_a-il~~~~~~---,.-M-e_d_i_a~~~~~~~~ 

ftp DB bpsMID 

Attributes: 
Attributes: 

MedialP 

I Medi• 

from1p 

Attributes: 
Attributes: 

Figure G.5. 

Not Enforced 
Indeterminate 

IP 

name 

Not Enforced, Left Join 
Indeterminate 

Media Table Structure. 
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True 
True 
405 

Monday, March 15, 1999 

Size 

4 
50 
50 
20 
50 
20 
50 
50 

8 
50 
50 
50 
50 



C:\Home\Thein\CIS\6998\MMS.mdb 
Table: Media 

MediaMediaOut 

Table Indexes 

Name 

bps MID 

Mediatitle 

bps MID 

Attributes: 
Attributes: 

Fields: 

Fields: 
PrimaryKey 

Fields: 

Media 

Figure G.6. 

bpsMID 

Not Enforced 
Indeterminate 

Media Out 

Number of Fields 

1 
bpsMID, Ascending 

1 
title, Ascending 

1 
M_No, Ascending 

Media Table Structure (Continue). 
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C:\Home\Thein\CIS\6998\MMS.mdb 
Table: MediaOut 

Properties 
Date Created: 
Last Updated: 
Record Count: 

Columns 

Name 

M_No 
bps MID 
todes 
type 
title 
cover 
qnt 
rec 
outdate 
SentBy 
PrepBy 
MSize 
format 
Stock 
Send 
remark 

Relationships 

DestMediaOut 

11 /19/98 4:52:06 PM 
1/16/99 2:32:12 PM 
92 

Def. Updatable: 
OrderByOn: 
RowHeight: 

Type 

Number (Long) 
Text 
Text 
Text 
Text 
Text 
Text 
Text 
Date/Time 
Text 
Text 
Text 
Text 
Text 
Yes/No 
Memo 

Ir _C_u_s-to_m_e_r~~~~~~~l-M~ed_i_a_O_u_t~~~~~~~ 
name todes 

Attributes: 
Attributes: 

MediaMediaOut 

Not Enforced, Right Join 
Indeterminate 

r~~~~~~~~~~-,.--~~~~~~~~~~ 

I Modi• 

Attributes: 
Attributes: 

Figure G.7. 

Media Out 

bps MID 

Not Enforced 
Indeterminate 

MediaOut Table Structure. 
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True 
True 
405 

Monday, March 15, 1999 

Size 

4 
50 
50 
20 
50 
20 
50 
50 

8 
50 
50 
50 
50 
50 

1 



C:\Home\Thein\CIS\6998\MMS.mdb 
Table: MediaOut 

Table Indexes 

Name Number of Fields 

bps MID 1 
Fields: bpsMID, Ascending 

Mediatitle 1 
Fields: title, Ascending 

PrimaryKey 1 
Fields: M_No, Ascending 

Monday, March 15, 1999 

Figure G.8. MediaOut Table Structure (Continue). 
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APPENDIX H 

USER MANUAL 



User Manual 

Media Monitor System is written to support the requirements of Technical Online 

Plus media flow and detail records can be easily accessed from the system. 

User Manual is provided to assist in operating the program. Training session will 

be provided for how to use the system. 

Media Monitor System can be accessed from any station within the network and 

if is out side of the network it can be accessed from stations that's is in the security 

module. To access the system you can just point your browser to http://thein.net/intra/ 

and you will be prompted with login screen as shown in the figure H.1 .. 
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~Intranet Login - Nebcape 1!11!113 
fil• fdit tiew l:io Y£on<iow Help 

fj -·a~d- .,... . . -·Reload '°". H="""'==s=""'=ch~Net=scape============· m=·· =·--··=·"·"=,.··""······-~·-·.,·····'"'"'"'''~"··"·'"'"~.JI 
~· CJ;ii;;;,i,;;;;;k~ x~;:;;ji,l1;1;;h~~~~.;,rl;;1 mm m •• 3\fQl'~"Roi.ted 

Ollice Thein WebMoi Cont•ct People YelowPoges Downioed Chonnels 

Intranet Login 

Password: 

Figure H. l. System Login Screen. 

After entering the given userID and password press login button and system will 

perform the security check. This· is added for the security and added control of the 

system. If login is incorrect the system will prompt with message and ask the user to 

log in again. Login error message is shown in the Figure H.2. 
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)!itlntranet login Failure - Netscape lllllilf3 

Intranet Login Failure DO 

Figure H.2. 

Password incorrect. 
Click here to retry,,. 

Login Failure Screen. 
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Once security module is pass the Main Menu screen will be appeared. The Main 

Menu screen is as shown in Figure H. 3. 

~BPS Intranet - Netscape l!llil £i 

Security Stop 

Office Thein WebMai Contact People Yellow Pages Download (;hannels 

Figure H.3. Main Menu Screen. 

This screen is main menu of the Intranet system, which is controlled by security 

module. From this menu you can create user, create new database, and some others 
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*BPS Intranet - Netscape 1!11!1£1 

;)' Back 

T' ~~.~Bookmark~ ~~ ..... ~o;~]~t;~//t~ei~.~;t/i~;r~l~;f;~lt.~s~:····· ... 

Reload Home Search Netscape Security Stbp 

Office Thein \VebMail Contact People YeBow Pages. Download Chann~s 

Figure H.4. Main Menu of Incoming and Outgoing Media. 

From this screen user can list, add, search, and edit the incoming or outgoing 

media. 

List option will list out every record in the system. Add option allows staff to add 

the new incoming or outgoing media. Search option allows user to search particular 

record by IP, date received, type of media and person received. Edit option will enable 

staff to update the existing record if there was any mistakes. 
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~BPS Intranet - Netscape 1!!1£!113 
file f;d~ Yiew !.lo ~ndow l:!elp 

~j Back Forward Reload Home Search Nel$cape . .. ...... . .................. Ji 
~ ;~·;·9~~k~~;k; ~~.······G~to:l .-ht-tp-://-th-ei-n.n_e_tlin-tr-a/-----------------......,..3_, .. ~nrwnat'$Related 

.................... Date 
Type 
Reciever 
Storer ·~ r-.. :. . /, 

R (.,,11'1 
'1 ................... . 

Search j 

Figure H.5. Search Media Screen. 

From this screen user can search the particular media by IP, date received, type of 

media, and the name of the person who received. 
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Complete user manual will be given to every user on the training session. 

System maintenance will be done together with the technical online Plus. If you 

have any further question or comment please contact thein@thein.net. 
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