
ABSTRACT 

Nowadays the computer has been widely used in every field of the job. As there is 

rapid growth expansion and the competition among the world's marketing, it is essential 

for the company to be alert; and therefore, the computer information system have to be 

developed to help the operation, decision, and management. 

The Ordering Information System (OIS) was developed to integrate the business 

application together in order to increase the efficiency of work and provide accurate and 

timely information for all management. This project was designed to improve the 

operation at Sales and Marketing Department. Therefore the manual system to manage 

customer orders will be replaced by the computerized system to reduce the order 

processing time and improve the accuracy of customer orders. The proposed system can 

also reduce the costs of using paper, and can generate the reports to support 

management with efficient information that helps management to be more accurate in 

planning and decision making. 
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