






















































































































































































































EasyCase DDE Attributes Full Report Printed on: 4/7 /99 
User: Kittiwat Kasamesuppakit Project: Order Entry and Sales System 
Project Directory: 

Object Name: Customer _Inquiry 

Object Type: Data Flow 

Last Modified By: Kittiwat Kasamesuppakit 

Last Modification Date: Jun-14-1999 

Created By: Kittiwat Kasamesuppakit 

Creation Date: May-30-1999 

Short Description: Verify customer 

Long Description: The customer information that is sent to the 

organization. 

Object Name: Customer Order 

Object Type: Data Flow 

Last Modified By: Kittiwat Kasamesuppakit 

Last Modification Date: Jun-14-1999 

Creation By: Kittiwat Kasamesuppakit 

Creation Date: May-30-1999 

Short Description: Customer purchasing order that is sent to the firm. 

Long Description: The requirement of customer or goods that the customer 

wants to purchase from the business. 
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EasyCase DDE Attributes Full Report Printed on: 4/7/99 
User: Kittiwat Kasamesuppakit Project: Order Entry and Sales System 
Project Directory: c: \mydocu~ 1 \proj c~ 1 \ 

Object Name: Edited_ Inquiry 

Object Type: Data Flow 

Last Modified By: Kittiwat Kasamesuppakit 

Last Modification Date: Jun-14-1999 

Created By: Kittiwat Kasamesuppakit 

Creation Date: May-30-1999 

Short Description: Edited customer inquiry 

Long Description: 

Object Name: Edited Order 

Object Type: Data Flow 

Last Modified By: Kittiwat Kasamesuppakit 

Last Modification Date: Jun-14-1999 

Created By: Kittiwat Kasamesuppakit 

Creation Date: May-30-1999 

Short Description: The change of the purchasing order. 

Long Description: The purchasing order, which has been changed from 

Process 1 to Process 2. 
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EasyCase DDE Attributes Full Report Printed on: 4/7 /99 
User: Kittiwat Kasamesuppakit Project: Order Entry and Sales System 
Project Directory: c: \mydocu~ 1\projc~1 \ 

Object Name: Inventory_ Allocation 

Object Type: Data Flow 

Last Modified By: Kittiwat Kasamesuppakit 

Last Modification Date: Jun-14-1999 

Created By: Kittiwat Kasamesuppakit 

Creation Date: May-30-1999 

Short Description: 

Long Description: 

Object Name: Inventory_ Record 

Object Type: Data Flow 

Last Modified By: Kittiwat Kasamesuppakit 

Last Modification Date: Jun-14-1999 

Created By: Kittiwat Kasamesuppakit 

Creation Date: May-30-1999 

Short Description: The product records 

Long Description: The product record that is used to help the staff to make 

the best decision for the firm. 
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EasyCase DDE Attributes Full Report Printed on: 4/7 /99 
User: Kittiwat Kasamesuppakit Project: Order Entry and Sales System 
Project Directory: c:\mydocu~l\projce-1\ 

Object Name: Matched _Picking_ Ticket 

Object Type: Data Flow 

Last Modified By: Kittiwat Kasamesuppakit 

Last Modification Date: Jun-14-1999 

Created By: Kittiwat Kasamesuppakit 

Creation Date: May-30-1999 

Short Description: The document that is sent to the next process to verify 

again. 

Long Description: Sending these requirements to pick up goods. 

Object Name: Matched Sales Order - -

Object Type: Data Flow 

Last Modified By: Kittiwat Kasamesuppakit 

Last Modification Date: Jun-14-1999 

Created By: Kittiwat Kasamesuppakit 

Creation Date: May-30-1999 

Short Description: Completed matching order. 

Long Description: 
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EasyCase DDE Attributes Full Report Printed on: 4/7199 
User: Kittiwat Kasamesuppakit Project: Order Entry and Sales System 
Project Directory: c: \mydocu~ 1 \projce-1 \ 

Object Name: Order Record 

Object Type: Data Flow 

Last Modified By: Kittiwat Kasamesuppakit 

Last Modification Date: Jun-14-1999 

Created By: Kittiwat Kasamesuppakit 

Creation Date: May-30-1999 

Short Description: Customer's order record 

Long Description: 

Object Name: Order_ Reject_ Notice 

Object Type: Data Flow 

Last Modified By: Kittiwat Kasamesuppakit 

Last Modification Date: Jun-14-1999 

Created By: Kittiwat Kasamesuppakit 

Creation Date: May-30-1999 

Short Description: Order rejects notification that is sent to customer. 

Long Description: If customers and products are not verified, the system 

will send a notice to customers. 
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EasyCase DDE Attributes Full Report Printed on: 4/7 /99 
User: Kittiwat Kasamesuppakit Project: Order Entry and Sales System 
Project Directory: c: \mydocu~ 1\projc~1 \ 

Object Name: Packing_ Slip 

Object Type: Data Flow 

Last Modified By: Kittiwat Kasamesuppakit 

Last Modification Date: Jun-14-1999 

Created By: Kittiwat Kasamesuppakit 

Creation Date: May-30-1999 

Short Description: Identifies products and customers 

Long Description: A packing slip is attached to the outside of a package 

and identifies the customer and the contents of the 

package. 

Object Name: Picking_ Ticket 

Object Type: Data Flow 

Last Modified By: Kittiwat Kasamesuppakit 

Last Modification Date: Jun-14-1999 

Created By: Kittiwat Kasamesuppakit 

Creation Date: May-30-1999 

Short Description: Permission to get products from the warehouse. 

Long Description: A picking ticket authorizes the warehouse to "pick" the 

goods from the shelf and send them for shipping. The 

picking ticket identifies the goods to be picked and 

usually indicates the warehouse location. 
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EasyCase DDE Attributes Full Report Printed on: 4/7/99 
User: Kittiwat Kasamesuppakit Project: Order Entry and Sales System 
Project Directory: c:\mydocu~l\projce---1\ 

Object Name: Picking_ Ticket_ Record 

Object Type: Data Flow 

Last Modified By: Kittiwat Kasamesuppakit 

Last Modification Date: Jun-14-1999 

Created By: Kittiwat Kasamesuppakit 

Creation Date: May-30-1999 

Short Description: All record of picking ticket 

Long Description: 

Object Name: ales Order Notice - --

Object Type: Data Flow 

Last Modified By: Kittiwat Kasamesuppakit 

Last Modification Date: Jun-14-1999 

Creation By: Kittiwat Kasamesuppakit 

Creation Date: May-30-1999 

Short Description: A note that is sent to the Account and Finance 

Department. 

Long Description Sales order notice to be sent to the account and finance 

department to notify them of a pending shipment. 
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EasyCase DDE Attributes Full Report Printed on: 417199 
User: Kittiwat Kasamesuppakit Project: Order Entry and Sales System 
Project Directory: c: \mydocu~ 1 \projce--1 \ 

Object Name: Shipping_ Record 

Object Type: Data Flow 

Last Modified By: Kittiwat Kasamesuppakit 

Last Modification Date: Jun-14-1999 

Created By: Kittiwat Kasamesuppakit 

Creation Date: May-30-1999 

Short Description: Record of the shipping from the shipper. 

Long Description: 

Object Name: Shipping's _Billing_ Notice 

Object Type: Data Flow 

Last Modified By: Kittiwat Kasamesuppakit 

Last Modification Date: Jun-02-1999 

Created By: Kittiwat Kasamesuppakit 

Creation Date: May-30-1999 

Short Description: An Invoice 

Long Description: To notify billing to begin the billing process. 
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EasyCase DDE Attributes Full Report Printed on: 4/7/99 
User: Kittiwat Kasamesuppakit Project: Order Entry and Sales System 
Project Directory: c: \mydocu~ 1 \projce-1 \ 

Object Name: Shipping's_ Inventory_ Notice 

Object Type: Data Flow 

Last Modified By: Kittiwat Kasamesuppakit 

Last Modification Date: Jun-02-1999 

Created By: Kittiwat Kasamesuppakit 

Creation Date: May-30-1999 

Short Description: The notice that is sent to the warehouse for the use of 

shipping. (An Invoice) 

Long Description: 

Object Name: Verify_ Customer _Info 

Object Type: Data Flow 

Last Modified By: Kittiwat Kasamesuppakit 

Last Modification Date: Jun-14-1999 

Created By: Kittiwat Kasamesuppakit 

Creation Date: May-30-1999 

Short Description: Verify customer information 

Long Description: After the customer information is verified, it will be 

saved at the customer file. 

98 



EasyCase DDE Attributes Full Report Printed on: 4/7 /99 
User: Kittiwat Kasamesuppakit Project: Order Entry and Sales System 
Project Directory: c: \mydocu~ 1\projc~1 \ 

Object Name: Verify _Inventory_ Record 

Object Type: Data Flow 

Last Modified By: Kittiwat Kasamesuppakit 

Last Modification Date: Jun-14-1999 

Created By: Kittiwat Kasamesuppakit 

Creation Date: May-30-1999 

Short Description: Record that verifies and is kept in an inventory file. 

Long Description: 

Object Name: Verify_ Order_ Record 

Object Type: Data Flow 

Last Modified By: Kittiwat Kasamesuppakit 

Last Modification Date: Jun-14-1999 

Created By: Kittiwat Kasamesuppakit 

Creation Date: May-30-1999 

Short Description: Customer's order records have been verified. 

Long Description: After order records have been verified, they will be 

safely kept in the sales order file to be references for the 

Marketing and Sales Department. 
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EasyCase DDE Attributes Full Report Printed on: 4/7 /99 
User: Kittiwat Kasamesuppakit Project: Order Entry and Sales System 
Project Directory: c: \mydocu~ 1\projc~1 \ 

Object Name: Check credit 

Object Type: Data Process 

Last Modified By: Kittiwat Kasamesuppakit 

Last Modification Date: Jun-14-1999 

Created By: Kittiwat Kasamesuppakit 

Creation Date: May-30-1999 

Short Description: Customer's credit checking 

Long Description: This step is used to check the customer credit limitation 

before decided to approve customer's order. 

Object Name: Complete picking ticket 

Object Type: Data Process 

Last Modified By: Kittiwat Kasamesuppakit 

Last Modification Date: Jun-14-1999 

Created By: Kittiwat Kasamesuppakit 

Creation Date: May-30-1999 

Short Description: The process that checks the correctness of the picking 

ticket. 

Long Description: 
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EasyCase DDE Attributes Full Report .Printed on: 417199 
User: Kittiwat Kasamesuppakit Project: Order Entry and Sales System 
Project Directory: c: \mydocu~ 1 \projce---1 \ 

Object Name: Complete sales order 

Object Type: Data Process 

Last Modified By: Kittiwat Kasamesuppakit 

Last Modification Date: Jun-14-1999 

Created By: Kittiwat Kasamesuppakit 

Creation Date: May-30-1999 

Short Description: Completely approved sales order 

Long Description: The firm approved of the customer's order and wait to 

do the next steps which are packing, picking up and 

shipping to customer on time. 

Object Name: Edited and routed 

Object Type: Data Process 

Last Modified By: Kittiwat Kasamesuppakit 

Last Modification Date: Jun-14-1999 

Created By: Kittiwat Kasamesuppakit 

Creation Date: May-30-1999 

Short Description: 

Long Description: 
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EasyCase DDE Attributes Full Report Printed on: 4/7/99 
User: Kittiwat Kasamesuppakit Project: Order Entry and Sales System 
Project Directory: c: \mydocu~ 1\projc~1 \ 

Object Name: Enter quantity picked 

Object Type: Data Process 

Last Modified By: Kittiwat Kasamesuppakit 

Last Modification Date: Jun-14-1999 

Created By: Kittiwat Kasamesuppakit 

Creation Date: 

Short Description: Set up the amount of the products that will be picked 

up. 

Long Description: Enter quantity off goods to be picked and well prepared 

to be sent to the customer. 

Object Name: Execute shipping notice 

Object Type: Data Process 

Last Modified By: Kittiwat Kasamesuppakit 

Last Modification Date: Jun-14-1999 

Created By: Kittiwat Kasamesuppakit 

Creation Date: May-30-1999 

Short Description: This process does execute and verify shipping 

notification. 

Long Description: 
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EasyCase DDE Attributes Full Report Printed on: 4/7199 
User: Kittiwat Kasamesuppakit Project: Order Entry and Sales System 
Project Directory: c: \mydocu~ I \projc~ 1 \ 

Object Name: Match goods with picking ticket 

Object Type: Data Process 

Last Modified By: Kittiwat Kasamesuppakit 

Last Modification Date: Jun-14-1999 

Created By: Kittiwat Kasamesuppakit 

Creation Date: May-30-1999 

Short Description: Match and/or check the picking ticket with goods. 

Long Description: 

Object Name: Match orders 

Object Type: Data Process 

Last Modified By: Kittiwat Kasamesuppakit 

Last Modification Date: Jun-14-1999 

Created By: Kittiwat Kasamesuppakit 

Creation Date: May-30-1999 

Short Description: Complete the customer request and match the customer 

order. 

Long Description: 
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EasyCase DDE Attributes Full Report Printed on: 4/7 /99 
User: Kittiwat Kasamesuppakit Project: Order Entry and Sales System 
Project Directory: c: \mydocu~ 1\projc~1 \ 

Object Name: Order Entry and Sales System 

Object Type: Data Process 

Last Modified By: Kittiwat Kasamesuppakit 

Last Modification Date: Jun-14-1999 

Created By: Kittiwat Kasamesuppakit 

Creation Date: May-30-1999 

Short Description: Order entry and sales process for the business. 

Long Description: 

Object Name: Produce shipping notice 

Object Type: Data Process 

Last Modified By: Kittiwat Kasamesuppakit 

Last Modification Date: Jun-14-1999 

Created By: Kittiwat Kasamesuppakit 

Creation Date: May-30-1999 

Short Description: The process which makes a shipping notification. 

Long Description: 
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EasyCase DDE Attributes Full Report Printed on: 4/7 /99 
User: Kittiwat Kasamesuppakit Project: Order Entry and Sales System 
Project Directory: c: \mydocu~ 1\projc~1 \ 

Object Name: Respond to customer requests 

Object Type: Data Process 

Last Modified By: Kittiwat Kasamesuppakit 

Last Modification Date: Jun-14-1999 

Created By: Kittiwat Kasamesuppakit 

Creation Date: May-30-1999 

Short Description: Verify and respond to customer request. 

Long Description: This process does the checking up of the customer 

request. 

Object Name: Respond to inquiry 

Object Type: Data Process 

Last Modified By: Kittiwat Kasamesuppakit 

Last Modification Date: Jun-14-1999 

Created By: Kittiwat Kasamesuppakit 

Creation Date: May-30-1999 

Short Description: 

Long Description: 

105 



EasyCase DDE Attributes Full Report Printed on: 4/7/99 
User: Kittiwat Kasamesuppakit Project: Order Entry and Sales System 
Project Directory: c: \mydocu~ 1\projc~1 \ 

Object Name: Validate sales order 

Object Type: Data Process 

Last Modified By: Kittiwat Kasamesuppakit 

Last Modification Date: Jun-14-1999 

Created By: Kittiwat Kasamesuppakit 

Creation Date: May-30-1999 

Short Description: Checking up the order 

Long Description: This process checks up the customer's order. If the 

order is approved it will be passed to the other process, 

if not this order will be rejected. 

Object Name: Verify inventory availability 

Object Type: Data Process 

Last Modified By: Kittiwat Kasamesuppakit 

Last Modification Date: Jun-14-1999 

Created By: Kittiwat Kasamesuppakit 

Creation Date: May-30-1999 

Short Description: Checking up products at the warehouse. 

Long Description: This process checks up the goods in the warehouse. If 

we run out of stocks, we will send back order to the 

purchasing staff to purchase products from suppliers. 
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EasyCase DDE Attributes Full Report Printed on: 4/7 /99 
User: Kittiwat Kasamesuppakit Project: Order Entry and Sales System 
Project Directory: c: \mydocu~ 1 \projce---1 \ 

Object Name: Completed picking ticket file 

Object Type: Data Store 

Last Modified By: Kittiwat Kasamesuppakit 

Last Modification Date: Jun-14-1999 

Created By: Kittiwat Kasamesuppakit 

Creation Date: May-30-1999 

Short Description: This file keeps records of picking ticket. 

Long Description: 

Object Name: Customer file 

Object Type: Data Store 

Last Modified By: Kittiwat Kasamesuppakit 

Last Modification Date: Jun-14-1999 

Created By: Kittiwat Kasamesuppakit 

Creation Date: May-30-1999 

Definition: 

Short Description: All customers' data are stored within this file. Also this 

file contains all customer records that is related to the 

firm. 

Long Description: 
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EasyCase DDE Attributes Full Report Printed on: 4/7/99 
User: Kittiwat Kasamesuppakit Project: Order Entry and Sales System 
Project Directory: c: \mydocu~ I \projce--1 \ 

Object Name: Inventory file 

Object Type: Data Store 

Last Modified By: Kittiwat Kasamesuppakit 

Last Modification Date: Jun-14-1999 

Created By: Kittiwat Kasamesuppakit 

Creation Date: May-30-1999 

Short Description: This file contains all inventory information. 

Long Description: 

Object Name: Marketing file 

Object Type: Data Store 

Last Modified By: Kittiwat Kasamesuppakit 

Last Modification Date: Jun-14-1999 

Created By: Kittiwat Kasamesuppakit 

Creation Date: May-30-1999 

Short Description: This file contains all marketing information. 

Long Description: 
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EasyCase DDE Attributes Full Report Printed on: 4/7 /99 
User: Kittiwat Kasamesuppakit Project: Order Entry and Sales System 
Project Directory: c:\mydocu~l\projce-1\ 

Object Name: Sales order file 

Object Type: Data Store 

Last Modified By: Kittiwat Kasamesuppakit 

Last Modification Date: Jun- 14-1999 

Created By: Kittiwat Kasamesuppakit 

Creation Date: May-30-1999 

Short Description: File that containts information about sales orders. 

Long Description: This is the file that keeps all of the sales activities in the 

business. 

Object Name: Shipping notice file 

Object Type: Data Store 

Last Modified By: Kittiwat Kasamesuppakit 

Last Modification Date: Jun-14-1999 

Created By: Kittiwat Kasamesuppakit 

Creation Date: May-30-1999 

Short Description: File that stores shipping record. 

Long Description: 
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EasyCase DDE Attributes Full Report Printed on: 417199 
User: Kittiwat Kasamesuppakit Project: Order Entry and Sales System 
Project Directory: c: \mydocu~ 1\projc~1 \ 

Object Name: Account & Finance Department 

Object Type: External Entity 

Last Modified By: Kittiwat Kasamesuppakit 

Last Modification Date: Jun-14-1999 

Created By: Kittiwat Kasamesuppakit 

Creation Date: May-30-1999 

Short Description: One department in the organization. 

Long Description: Account and Finance Department is taking care of all 

the transactions from every department. It uses 

centralization system. 

Object Name: Carrier 

Object Type: External Entity 

Last Modified By: Kittiwat Kasamesuppakit 

Last Modification Date: Jun-14-1999 

Created By: Kittiwat Kasamesuppakit 

Creation Date: May-30-1999 

Short Description: Delivery of goods to customers 

Long Description: 
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EasyCase DDE Attributes Full Report Printed on: 4/7 /99 
User: Kittiwat Kasamesuppakit Project: Order Entry and Sales System 
Project Directory: c: \mydocu~ I \projc~ 1 \ 

Object Name: Customer 

Object Type: External Entity 

Last Modified By: Kittiwat Kasamesuppakit 

Last Modification Date: Jun-14-1999 

Created By: Kittiwat Kasamesuppakit 

Creation Date: May-30-1999 

Short Description: Person who buys goods from a business. 

Long Description: 

Object Name: Warehouse Department 

Object Type: External Entity 

Last Modified By: Kittiwat Kasamesuppakit 

Last Modification Date: Jun-14-1999 

Created By: Kittiwat Kasamesuppakit 

Creation Date: May-30-1999 

Short Description: The place which keeps the products. 

Long Description: The warehouse department is separated from the other 

sections of the firm. This warehouse stores only paper 

product. 
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APPENDIX H 

COMPUTER NETWORK CONFIGURATION 
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