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ABSTRACT 

NLN Trading Co., Ltd. originated from an enterprise related to fruit importing 

and exporting business with more than 10 years experience in exporting coconuts 

products. The company has developed high-quality coconut products with various 

shapes for local fresh fruit markets as well as global markets. 

The current existing Ordering Information System is based on the manual 

system. Most data are stored on paper in files. The point is many staff have to maintain 

the system. It has problems in workflow and also has a high communication cost in 

contacting with old customers and new customers. 

The new proposed Ordering Information System will be developed to replace 

the manual system with Internet System. All data are kept in the database serves, 

Microsoft SQL Server 7.0, and are accessed through the web server, Communication 

among them is done through Internet, and implemented on web browser, Microsoft 

Internet Explorer 5.0. The cost is very much reduced so much and the number of 

customers has increased. There are several customers located overseas and some are in 

Thailand. However, it solves the problem of manual system and serves decision making 

of management. 
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I. INTRODUCTION 

1.1 Background of the Project 

In the world of competitive business nowadays, all organizations need to find 

ways to work efficiently in order to increase the company profile. 

NLN Trading has experienced a problem in the number of customer going down 

since the economic crisis. The numbers of domestic customer and oversea customer are 

decreasing. The executive management has a planning to expand the market for 

increasing company revenue. 

Using the Internet technology is a kind of solution to help increase the selling 

process effectively and meet more new customers as well. Moreover, using the 

computer-based new information system will help reduce cost and increase the 

performance of ordering service of the company It will also be convenient for members 

and reduce cost to member group. 

1.2 Objectives 

The main objective of this project is to understand the existing system, and 

design the new system with the following objectives: 

(I) To analyze the existing system and problems occurring in the existing 

system. 

(2) To design and develop a new system, which can reduce manual work, 

cover major aspect of problem, and satisfy user 

(3) To identify user and business requirement. 

(4) To improve decision making of management. 

(5) To expand marketing channel for the company and introduce new 

computerized system by developing the existing system in order to 

support market expansion and gain competitive advantage. 



(6) To increase the speed of operation, convenience in collecting the 

documents and reduce processing time 

1.3 Scope of the Project 

(1) Upgrade the system management of the organization from manual system 

to computerized system to boost efficiency. 

(2) Provide an online order service and several menu service to serve old 

customers member and new customers with a friendly user interface. 

(3) Provide an online menu for staff to serve convenient of operation. 

( 4) Provide timely and accurate rep01is to assist management in making 

the right decisions. 

1.4 Project Plan 

The project plan ofNLN Trading Company: Fresh Coconut Ordering 

Information System is given in Figure I.1. 
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II. THE EXISTING SYSTEM 

2.1 Background of the Organization 

NLN Trading Co., Ltd. is established in Samutsakorn province where the location 

is suitable for growing coconut trees. And the office is located in 74, Seree5, Soi2, 

Seree9 Road, Suanlaung, Bangkok 10250, Thailand. The company operates in four 

main channels as follows: 

(1) Sales & Marketing Department 

The department deals with all the selling of goods, handles all orders 

from customers and proposes the promotion 

(2) Human Resource Department 

The department is responsible for human resources of the company. 

(3) Accounting Department 

The department deals with all jobs such as making general accounting 

standard, producing payroll for all employees, etc. 

( 4) Ware house Department 

The department handles with the goods by checking the stocks and 

delivering the goods to the customer 

The Company is a medium size company and has a simple organization chart 

As shown in Figure 2.1 and marketing I sales department as shown in Figure 2.2. 
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Managing Director I 

Sales & Human Accounting Warehouse 
Marketing Resource Department Department 

Department Department 

Figure 2.1. Organization Chart of the NLN Trading Co., Ltd. 

I Sales Manager I 

I I I 
Marketing Marketing Marketing Marketing Stock 

& Sales & Sales & Sales & Sales officer 
officer officer officer officer 

Figure 2.2. Organization Chart of the Marketing I Sales Department. 

2.2 Current Problems and Areas for Improvement 

The current problems and areas for improvement of the Marketing I Sales 

department will be focused as follows: 

(1) Keeping information of customers is ineffective such as order 

information, credit balance information, contact information, and so on. 

(2) Competition from competitors such as opportunity for access to product 

and information of company and so on. 

(3) Unable to serve customers' satisfaction because of the inconvenience in 

checking update promotion in each season and so on. 
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( 4) Providing late reports to the top management. 

(5) High cost of the existing operation because of communication cost in 

corporate job for each customer. 

2.3 Existing Computer System 

The ordering process of NLN Trading in the Marketing I Sales department is A 

manual system. The order lists are sent to the company by fax or telex and 

contacting customers is still done by telephone. It causes problems in 

maintaining the customers' ordering information because of inefficiency in 

information storage and high communication cost. 

5 



III. THE PROPOSED SYSTEM 

3.1 System Specification 

Ordering Information System, can facilitate various processes of Product Ordering 

Service, and solve the problems occurring from the existing manual system. In order to 

achieve the target, the new proposed Product Ordering Information System should 

consist of the related main database as follows: 

( 1) Customer Databases Design developed to a high performance database 

server, consisting of the information of both new and old customers. 

Information of old customers is transfered from unstructured excel file to 

effective database format design and linked with order database. 

(2) Order Database is converted from unstructured paper-sheet file to effective 

database server, and integrated with Customer Database, shipping database, 

payment database, and product database. 

(3) Product Database is developed to help sales officers design a pratical 

possible solution with present product information, and integrated with 

order database and promotion database. 

( 4) Shipping Database is transferred from unstructured excel file to effective 

database format design and developed on database server and linked with 

order number key. 

(5) Payment Database is developed to help customer design for keeping 

information about payments. It is linked with order database. 

(6) Promotion Database is developed to serve sales office design, that consists 

of information about promotion. It is linked with product database. 

6 



3.2 System Design 

The system design can be categorized into the following part: 

(1) Design of input and output screens. 

The concept of design is concerned with the screen of computer 

to be used for data input and data output. Design of input screen will be 

based on interface that is user friendly by trying to create the case choice 

such as radio button, check list, ect. The output screen will be based on 

the specific layout, characteristics or format of the used information. 

(2) Design of database. 

Database design is extremely important to the system and the 

interaction with database. The database design is a major concern on 

how to appropriately design the database interaction to ensure that it 

covers the requirements and reduce problems. 

(3) Design of procedure. 

Procedure design will specify the tasks that must be prepared in 

using the system. The important procedures are as follows: 

(a) Data entry procedure. 

(b) Run time procedure. 

( c) Error handling procedure. 

( d) Security procedure. 

( 4) Design of program specification. 

Program specification describes the design process of input data, 

retrieve data, and update data through web browser. In designing the 

computer software, it is important to ensure that: 

(a) The actual program must perform all tasks and in the manner 
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intended for the application. 

(b) The structure of software is divided into modules for testing and 

( c) Validation to ensure that it follows the procedure. 

3.3 Hardware and Software Requirement 

From the phase of system design and construction methods, characteristics of 

the hardware and software configuration, are specified as the system software can 

be created and calculated by the programmer and customized to satisfy the required 

functionality. 

This system is designed for web-based application. So it needs the web server to 

serve online transactions expected to serve more than 80 transactions per day. 

3.3.1 Hardware specification for server machine. 

We have decided to use sever which can run both Microsoft Windows NT and other 

software that about back office software. Hardware consists of output devices that use 

Hp Laser Printer and UPS. Input devices are keyboard, mouse, and storage devices. 

Network devices are HUB, modem VS Robotic 56K and cable. Software consists of 

an operating system, a data communications software system, a network database 

management system, a back office system and so on. 

Table 3.1. Hardware Specification for Server Machine. 

Hardware Specification 

CPU Pentium IV XEON 2 GHz, or higher 
Memory 3 G or higher 
Hard Disk 80 GB or higher 
CD-Rom Drive 52X or higher 
Floppy Drive 1.44 MB 
Display Adapter SVGA card 
Network Adapter Ethernet 10/100 Base T 
Monitor 17" SVGA monitor 
Printer Laser Printer 
Modem 56K 
UPS 600 VA or higher 
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Table 3.2. Software Specification for Server Machine. 

Software Specification 

Operating System Microsoft NT Server 
Web Server Microsoft Internet Information System 
Database Software Microsoft SQL Server 7.0 

3.3.2 Hardware specification for client machine. 

In the Internet system, the client machine will have capacity only high enough to run a 

Web Browser, such as Microsoft Internet Explorer, Netscape Navigator, etc. However, 

specification should be higher than that, because it is sometimes used to run any other 

automation software, such as word processing, lotus 123, for example. Therefore, in 

general it should have hardware specification high enough to run Microsoft window98 

or Microsoft window2000 and Microsoft Office97 or Microsoft Office2000. 

Table 3.3. Hardware Specification for Client Machine. 

Hardware Specification 

CPU Pentium IV 10.0 GHz, or higher 
Cache 512 KB or higher 
Memory 512 KB or higher 
Hard Disk 40 GB or higher 
CD-Rom Drive 52X or higher 
Floppy Drive 1.44 MB 
Display Adapter SVGA card 
Network Adapter Ethernet 10/100 Base T 
Monitor 17" SVGA monitor 
Printer Laser Printer 
Modem 56K 
UPS 600 VA or higher 

9 



Table 3.4. Software Specification for Client Machine. 

Software 

J Operating System 
J Web Browser 

Application Software 

I Specification 

J Microsoft Windows 98 or higher 
[ Microsoft Internet Explorer 5.0 or higher 

Microsoft Office97 Professional Edition 
or higher 

The network configuration is shown in Figure 3.1. 
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3.4 Security and Control 

Security is one important consideration in a good information system along with a 

Disaster Recovery Plan to rescue or weaken a severe system loss. This pre

cautioned plan for the proposed system is to back-up the data by tape storage. 

Security is also very important for the Internet system, so the major security 

concerns are as follows: 

(1) System Security and Control 

The web services will run on Windows NT Server environment. 

When a client has an access to the web server, remote user is given accesses 

to local hard disk resource by creating shared directories. So the client must 

be set for user right access on which permission control requires a particular 

directory basis. Windows NT Server security system is as follows: 

(a) Directory and File Resource Security 

Any directory and file system must be set as Windows NT file System 

( NTFS), which protects its resources including files, printer, and 

applications by controlling their access. 

(b) Directory and File Resource Control 

For each resource to be protected or secured, the resource must 

be accessible to authorized users and inaccessible to unauthorized users. 

Windows NT Server protects its resources by: 

(1) Access Control Lists. 

(2) Access Control Entries. 

( c) Full back up of both database and system. 

(2) Data Security and Control 

The database was designed to run on MS SQL Server 7.0. The user has to 
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be assigned User ID and corresponding Password to have the right to access to 

database. Database Management System must be backed up everyday that it can 

be recovered if there is any problem. 

(3) Application Security and Control 

In web development, all users can manage their account information by 

using their login and password. Users may buy or do activities by only entering 

their user account and password. 

3.5 Cost and Benefit Analysis. 

The manual system cost analysis, and five years accumulated manual system 

cost are shown in Table 3.3. and 3.4. respectively. 
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(1) Costs of Manual System 

Table 3.5. Manual System Cost Analysis. 

Years 
Cost items 

1 2 3 4 5 

Fixed Cost: 

Typewriter I Unit @ 5,500 5,000 

PC Workstation Cost I Unit @ 25,000 25,000 

Calculator 4 Units@ 1,500 6,000 

Printer Cost 1 Units@ 4,500 4,500 

Total Fixed Cost 40,500 

Operating Cost: 

Salary Cost 

Sale Manager 1 person@30,000 30,000 33,000 36,300 39,930 43,923 

Staff: 

Stock officer 1 person@l 0,000 10,000 11,000 12,100 13,310 14,641 

Marketing/Sales officer 4 person@l 2,000 48,000 52,800 58,080 63,888 70,277 

Total monthly salary Cost 88,000 96,800 106,480 117,128 128,841 

Total annual salary Cost 1,056,000 1,161,600 1,277,760 1,405,536 1,546,092 

Office Surmlies & Miscellaneous Cost: 

Stationary Per Annual 3,000 3,300 3,630 3,930 4,392 

Paper Per Annual 7,000 7,700 8,470 9,317 10,249 

Communication&Utility Per Annual 324,000 356,400 392,040 431,244 474,368.40 

Miscellaneous Per Annual 2,000 2,200 2,420 2,662 2,929 

Total Annual Office Supplies & Miscellaneous Cost 336,000 369,600 406,560 447,153 491938.4 

Total Annual Operating Cost 1,392,000 1,531,200 1,684,320 1,852,689 2,038,030.40 

Total Manual System Cost 1,432,500 1,531,200 1,684,320 1,852,689 2,038,030.40 

14 



Table 3.6. Five Years Accumulated Manual System Cost. 

Year Total Manual Cost Accumulated Manual Cost 

1 1,432,500 1,432,500 

2 1,531,200 2,963,700 

3 1,684,320 4,648,020 

4 1,852,689 6,500,706 

5 2,038,030.40 8,538, 739.40 

Total 8,538,739.40 
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(2) Costs of Computerized System 

Table 3.7. Computerized System Cost Analysis. 

Cost items 
Years 

1 2 3 4 5 

Fixed Cost: 

Hardware Cost: 

Computer Server Cost 106,900 

Workstation Cost 75,000 

Printer Cost 12,500 

Modem Cost 6,450 

UPS Cost 7,000 

Router Cost 85,000 

Hub Cost 25,000 

Scanner Cost 12,000 

Firewall Cost 578,500 

Total Hardward Cost 329,850 

Maintenance Cost: 

Maintenance Cost 12,500 11,250 

Total Maintenance Cost 12,500 11,250 

Computer Server Cost: 

Programming cost 120,000 120,000 120,000 120,000 120,000 

Software Cost 135,500 135,500 135,500 135,500 135,500 

Lease line Cost 20,000 20,000 20,000 20,000 20,000 

Network Cost 30,100 30,100 30,100 30,100 30,100 

Total Software Cost 305,600 305,600 305,600 305,600 305,600 

lmQlementation Cost 

Training Cost 12,000 

Set up Cost 55,000 

Total Implemention Cost 67,000 

Total Fixed Cost 1,280,950 305,600 305,600 330,600 328,100 

Operating Cost: 

People Ware Cost: 

Sale Manager I person@30,000 30,000 33,000 36,300 39,930 43,923 

Staff: 

Marketing/Sales officer 2 person@l2,000 24,000 26,400 29,040 31,944 35,138.40 

Total monthly salary Cost 54,000 59,400 65,340 71,874 79,061.40 

Total annual salary Cost 648,000 712,800 784,040 862,488 948,736.80 

Office Supplies & Miscellaneous Cost: 

Stationary 3,000 3,300 3,630 3,930 4,392 

Paper 5,000 5,500 6,050 6,655 7,320 

Communication&Utility 118,800 130,680 143,748 158, 122.80 173,935.08 

Miscellaneous 10,000 11,000 12,100 13,310 14,641 

Annual Office Supplies&Miscellaneous Cost 127,800 150,480 165,528 182,017.80 200,288.08 

Total Operating Cost 775,800 863,280 949,568 1,044,505 .80 1,149,024.88 

Total Computerized System Cost 2,056,750 1, I 68,880 1,255,168 1,375,105.80 1,477, 124.88 

16 



Table 3.8. Five Years Accumulated Computerized Cost. 

Year Total computerized Cost Accumulated Cost 

1 2,056,750 2,056,750 

2 1,168,880 3,225,630 

3 1,255,168 4,480,798 

4 1,375,105.80 5,855,903.80 

5 1,477, 124.88 7,333,028.68 

Total 7,333,028.68 

(3) Comparison of the System Costs between Computerized System and 
Manual System 

Table 3.9. Comparison of the System Costs. 

Year Accumulated Manual Cost Accumulated Computer Cost 

1 1,432,500 2,056,750 

2 2,963,700 3,225,630 

3 4,648,020 4,480,798 

4 6,500,706 5,855,903.80 

5 8,538,739.40 7,333,028.68 
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IV. PROJECT IMPLEMENT A TI ON 

4.1 Overview of Project Implementation 

The implementation plan for the Internet system of Marketing I Sales 

department begins after the top management agrees with the outline of the proposal of 

the new system and analyzing the cost and benefit. The steps of implementation are as 

follows: 

( 1) Requirement Specification 

(2) System Analysis 

(3) Conceptual Design 

(4) Implementation and Installation 

Implementation and installation are the most difficult parts because problems 

may occur in design and software development. Adjustment is done during 

development in the real situation. Testing the software is very important, because it 

provides a reliable software. 

(1) Software Project Implementation Recommendation. 

(a) Designing the software to satisfy user requirement. 

(b) Designing the software to become user friendly. 

( c) Software should be modular corresponding to sub-functions. 

(d) Testing phase from sub-functions to integrated functions. 

(Using bottom up approach). 

(e) Testing of sending the parameters to sub-functions. 

(f) Conversion will be parallel to ensure that the staff can adapt to 

the new system. 

(g) Providing training course. 

(2) Implementation Steps 
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(a) Studying all documents concerned with the Internet processing. 

(b) Verifying all processes. 

( c) Verifying the ordering process from input, process, and output. 

( d) Statistics for reporting functions will be implemented into the 

process for testing. 

( e) Verifying the accuracy of storage and displaying the results. 

(f) Verifying the reliability and stabilities of the system. 

(g) Reviewing all steps. 

(h) Periodic system review is necessary to find out some 

problems that might occur in the future. 

4.2 Testing Plan and Results 

Microsoft SQL Server 7.0 and Microsoft Excel are used to build up the 

data function for the Internet system. They completely provide the functions 

necessary to develop the system. Microsoft SQL Server 7.0 is used as database 

storage. For processing data through the web, Microsoft Active Server Pages 

are used to process all results on the web browser. Programming language is 

visual basic scripting. Program structure is not complicated to develop the line 

of code used in the program is less than in other programming languages. The 

screen design provides user friendly and interactive online help. According to 

the system code, the retrieval program provides speed and easy search for 

information. All users can use the program without the knowledge of visual 

basic scripting language. 

(1) Testing 

(a) Testing software program to satisfy user requirement. 

(b) Testing all subprograms 
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(c) 

(d) 

(e) 

(f) 

(g) 

4.3 Conversion 

Testing all parameters subprograms. 

Testing integration all of subprograms. 

Testing accuracy ofresults. 

Verifying sufficient file size and speed of processing. 

Testing reliability and stability of the system. 

Conversion includes the creation of all required master files, transaction files, 

backup files and converting the tested program to operation status. Data conversion 

must be carefully planned and accurately done so that the staff are trained to be 

familiar with the Internet system. Parallel system is used and the new system is 

operated side by side with the old one to ensure that the system does not fail. The 

conversion or completeness of the results is tested by comparing the report of the new 

system with the report of the old one. 

The parallel system is safe and ensures that work will not fail. It uses more 

time and resources and it provides the duplicate jobs, the redundant report during 

conversion phase. 
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V. CONCLUSIONS AND RECOMMENDATIONS 

5.1 Conclusions 

In order to develop a computerized system instead of a manual system 

based on cost effectiveness price per performance, optimum configuration and so on, it 

is proposed that the sales order and management system should be redesigned to empty 

on-line input processing and be reconfigured to a computer network concept. The 

Internet is developed based on client I server application. On the side of client, the users 

send the command to the server side. After the sever processes, the command, it sends 

the results to client. The Internet provides online information and the users can inquire, 

or manipulate information. The Internet provides graphic user interface and interactive 

command and fuse the structured query language (SQL) and manipulate the data into 

relational database. 

With analytical information, a comparison between manual system and 

computrized system is done. 

5. I . I Manual System 

(a) Manual system will be high cost every year. 

(b) Additional manpower and overtime must be hired every year because 

there is a lot of work to control 

( c) Opportunity cost such as late order processing, credit control, marketing 

information analyst, error process and so on. 

5.1.2 Computerized system 

In the first year, the cost is very high due there is no need to investment 

hardware, software and operation; however, in later years to invest in anything. The 

break-even point of this project is within one or two years. The achievements of this 

project are as follows:-
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(1) Reduce long-term investment 

(2) Minimize process for effective work 

(3) Provide accuracy of reports 

( 4) Able to support decision making in time. 

(d) Support all users to pay attention to the new technology. 

( e) Easy to manipulate data and no redundant update. 

Table 5.1. Degree of Achievement of the Proposed System. 

Process Existing System Proposed System 

Add Customer Record Process 1 hr. 10 mins. 

Add Customer Order Process 30 mins. lOmins. 

Create Promotion Process 15 mins. 5 mins. 

Create Customer Billing Process 15 mins. 5 mins. 

Produce Sales Report Process 1 hr. 10 mins. 

Produce Accounts Receivable 1 hr. 10 mins. 
Repoti Process 

Each process of the proposed system uses less time than that of the existing 

system. Each process can be explained in details as follows: 

The table shows the time spent by each process in the proposed system 

compared with the existing system. It is noticed that the process of proposed system 

spends less time than the existing system. So the proposed system is more effective than 

the existing system. 

5.2 Recommendations 

( 1) The proposed Internet system should be developed fmiher to a larger 

scale and the most efficient way is to connect to a remote access. 
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(2) The security system should cover both hardware and software 

such as by setting up a firewall to control securities in data-in and data

out. It is necessary for the kind of business. 

(3) We should improve the related systems or other application transfers 

to Internet system. 

(4) We should to advertise our website in several media. With an objective 

for expansion to several customer groups. 
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APPENDIX A 

PROPOSED DATA FLOW DIAGRAM 



I I 
I Accounting I accounts receivable report 
. ~ 

sales report 

L _____ .. ___ _J -
--

r---------·····-
0 

Customer 1 

I 
I f--' 
~---··-·-~---··-----_] 

customer 
rder&payment 

1ew customer 
information 

promotion infor 

--· 

/~·· 

' 0 
---·-------)> 

Ordering 
r Information 

System 

\. 

' 

Manager 
r 

history order 
~ 

invoice & cutomer 
billing statement 
confirm shipping Customer 

r 

product&promotion -> 
information 
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APPENDIX B 

ENTITY RELATIONSHIP DIAGRAM 
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Figure B. l. Logical Data Model of ER Diagram of Product Ordering Database. 
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tb!Logins tb!Customer Address tb!Shipping Address 

User ID <pk> char(6) is a co!Cust ID <pk>char(8) + co!Ship!D <pk> char(6) 
colUserlU <tK>char( li) COlKate_No <tk> cnar( s) I I colUsername char(8) 

I I col Gender char(4) co!Shipping_ Namechar(30) col Password char(S) co!Firstname char(30) col Country char(! 0) col Secret_ Question char(20) 
co!Lastname char(30) co!Address 1 char(25) co I Secret_ Answer char( I 5) 
colComp_name char(30) co!Address2 char(25) 
colAddress char(25) col City char(l 5) 
col Country char( I 0) co!Zip_code char(! 0) 
co!City char(l 5) relc te to co IT el char(20) 

tblOrderProduct co!Zip_code char( I 0) col Fax char(20) 

~ co IT el char(20) co!Email char(30) Order_Pro <pk> char(8) col Fax char(20) 
coIUrder __ No Cllar( li) 

col Date date 
Product_ No char(8) - 1--

¢2mdo< contains link to 

6 7 ~ appears as I tb!Orders 
tb!Shipping Rate I coIUrder_ No <-pK-> char( 15) - 1--

colRate_No <pk>char(5) 
~ tblProducts co I Prod uct_N o<fk>char( 8) COILOUntry cnaq l u) 

co!Ship_ID <fk> char( 15) colFrom char(30) co!Product_No <pk>char(8) co!Bill No <fk> char(! 0) co!To char(30) coIProm_llJ char(-') co!Pay~en_ No<fk>char(8) co !Rate _price integer co!Product Name char(20) co!Order_Name char(30) 
col Shape char(! 0) co!Order_Date date 
col Size char(! 0) co!Grand _total I money 
colUnit Price integer co!Grand _total2 money 
co!Quantity integer co I Order_ Qty I float 

tblPayment co!Description char( SO) co!Order_ Qty2 float 

co!Payment_No <pk> char(6) 

tsa 
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I 
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Figure B.2. Physical Data Model of ER Diagram of Product Ordering Database. 
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APPENDIX D 

DATABASE DESIGN 



Product Ordering Database 

Table D. l. Customer address database. 

Description 
This table is used to keep customer record. Its instances are their 
personal information. 

Attribute Data Type Length Domain Null Key 
CUST ID VarChar 8 00000001- No PK 

99999999 
USER ID VarChar 6 000001- No FK 

999999 
GENDER VarChar 4 - No 
FIRST NAME VarChar 30 No 
LAS TN AME VarChar 30 No 
COMP NAME VarChar 30 No 
ADDRESS VarChar 25 - No 
COUNTRY VarChar 10 - Yes 
CITY VarChar 15 - No 
ZIP COPE VarChar 10 No 
TEL VarChar 20 0-9 No 
FAX VarChar 20 Yes 
DATE Date4 Time - No 

Table D.2. Login Database. 

Description 
This table is used to keep username and password record. Its 
instances are their password and secret information. 

Attribute Data Type Length Domain Null Key 
USER ID VarChar 8 00000001- No PK 

99999999 
USERNAME VarChar 8 No 
PASSWORD VarChar 8 xxxxxxxx No 
SECRET QUESTION VarChar 20 No 
SECRET ANSWER VarChar 15 - No 
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Table D.3. Promotion Database. 

This promotion is used to define promotion, it's actually a 
Description discount rate, and it's a kind of promotion announcement. An 

important instance is rate discount and description. 
Attribute Data Type Length Domain Null Key 

PROM ID VarChar 3 001-999 No PK 
DESCRIPTION VarChar 50 - No -
START DATE Date Time - - No -
END DATE Date Time - - No -

Table D.4. Product Database. 

This product is used to keep product information. Its instances 
Description are product_no, product name, shape, size, unit price, quantity 

and description. 
Attribute Data Type Length Domain Null Key 

PRODUCT NO VarChar 8 00000001- No PK 
99999999 

PRODUCT NAME VarChar 20 - No 
SHAPE VarChar 10 - No 
SIZE VarChar 10 - No 
UNIT PRICE Integer No 
QUANTITY Integer No 
DESCRIPTION VarChar - No 
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Table D.5. Order Database. 

This order is used to keep order information. Its instances are 
Description order number, order name, date, grand total, quantity, product 

number, shipment number, billing number and payment number. 
Attribute Data Type Length Domain Null Key 

ORDER NO VarChar 8 00000001- No PK 
99999999 

PRODUCT NO VarChar 8 - No FK 
SHIP ID VarChar 15 - No FK 
BILL NO VarChar 10 - No FK 
PAYMENT NO VarChar 8 - No FK 
ORDER NAME VarChar 30 - No 
ORDER DATE Date Time - - No 
GRAND TOTAL Money - - No 
ORDER QTY Integer - - No 

Table D.6. Shipping Address Database. 

This table is used to keep an shipping address. Its instances are 
Description ship id, company name, country, address, telephone, fax and 

email. 
Attribute Data Type Length Domain Null Key 

SHIP ID VarChar 6 000001- No PK 
999999 

RATE NO VarChar 5 00001- No FK 
99999 

SHIPPING NAME VarChar 30 - No 
COUNTRY VarChar 10 - No 
ADDRESS I VarChar 25 - No 
ADDRESS2 VarChar 25 - -
CITY VarChar 15 - No 
ZIP CODE VarChar 10 - No 
TEL VarChar 20 - No 
FAX VarChar 20 - YES 
EMAIL VarChar 30 - YES 
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Table D.7. Shipping Rate Database. 

Description 
This entity is used to define a type of payment such as Transfer 
bank, Credit card, Cash etc. 

Attribute Data Type Length Domain Null Key 
RATE NO VarChar 5 0000199999 No PK 
COUNTRY VarChar 10 - No 
FROM VarChar 30 - No 
TO VarChar 30 - No 
RATE PRICE Integer - - No 

Table D.8. Payment Database. 

Description 
A payment allows deposit, so payment may be paid more 
than one time for one order. 

Attribute Data Type Length Domain Null Key 
PAYMENT NO VarChar 8 00000001- No PK 

99999999 
ORDER ID VarChar 10 0000000001- No FK 

9999999999 
PAYMENT TYPE VarChar 2 01-99 No FK 
PAYMENT AMOUNT Money - - No 
PAYMENT BALANCED Money - - No 
PAYMENT DATE DateTime - - No -

Table D.9. Payment_Type. 

Such a payment type as 
1. Visa/Master Card 

Description 
2. AMEX 
3. Cash 
4. Checqe 
5. Credit etc. 

Attribute Data Type Length Domain Null Key 
PAYMENT TYPE VarChar 2 01-99 No PK 
PAYMENT NAME VarChar 30 - No 
DESCRIPTION VarChar 100 - No 
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APPENDIX E 

PROCESS SPECIFICATION 



Process Specification 

Table E.1. Process Specification of Process 0. 

Description This table is processing of ordering information system. 

Items Description 
Process Name: Context Diagram 
Date In: New customer information 

Customer order & Payment 
Item number or description 
Order items 
Shipped order 

Date Out: Customer Information 
Order Information 
Item Information 
Customer billing statement 
Promotion Information 
Sales report 
Accounts receivable rep01i 

Process: (1) Operate Customer Record 
(2) Operate Order Record 
(3) Operate Promotion Record 
( 4) Operate Stock information 
(5) Operate Status information 
( 6) Generate Report 

Attachment: 
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Table E.2 Process Specification of Process 1. 

Description 
This specification is for customer information processing of 
ordering information system. 

Items Description 
Process Name: Create Customer Information 
Process: Process 1 
Date In: New customer information 
Date Out: Customer information that information no duplicate and good 

format is recorded in customer master file 
Process: ( 1) Read customer data 

(2) Check duplicate customer information 
(3) Check validate customer information 
( 4) Record customer information 

Store: ( 1) The Customer Master database (D 1) 

Table E.3. Process Specification of Process 2. 

Description 
This specification is for order customer processing of ordering 
information system. 

Items Description 
Process Name: Customer Order 
Process: Process 2 
Date In: Customer name, Password and Order information 
Date Out: Validate order information from authorized customer, customer 

billing information and recorded in order master file. 
Process: (1) Read customer log in 

(2) Check authorized customer 
(3) Check validate order information 
( 4) Calculate order total 
(5) Create billing information 

Store: (1) The Order Master database (D3) 
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Table E.4. Process Specification of Process 3. 

Description 
This specification is for promotion processing of ordering 
information system. 

Items Description 
Process Name: Create and Modify Promotion Information 
Process: Process 3 
Date In: Admin name, Password and Promotion information 
Date Out: Validate promotion information from authorized admin. 
Process: ( 1) Check authorized admin 

(2) Read promotion information 
(3) Validate and Update promotion information 
( 4) Record promotion information 

Store: ( 1) The Promotion Master database (D4) 

Table E.5. Process Specification of Process 4. 

Description 
This specification is for query stock processing of ordering 
information system. 

Items Description 
Process Name: Stock Information 
Process: Process 4 
Date In: Admin name, Password, order information and stock 

information 
Date Out: Stock formation for admin. 
Process: ( 1) Check authorized admin 

(2) Query stock remain by each product 
Store: ( 1) The Stock database (D4) 
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Table E.6. Process Specification of Process 5. 

Description 
This specification is for update of customer information system 
and show history status ordering. 

Items Description 
Process Name: Update and show history Information 
Process: Process 5 
Date In: Customer logo, Password 
Date Out: Customer information and history status ordering 
Process: ( 1) Check authorize customer 

(2) Show customer information that can be updated. 
And show history status ordering 

Store: 

Table E.7. Process Specification of Process 6. 

Description 
This specification is for rep01i processing of ordering 
information system. 

Items Description 
Process Name: Create sale report 
Process: Process 6 
Date In: Order record, Customer record 
Date Out: Sales report 
Process: ( 1) Read order record from Order master file 

(2) Get customer record from Customer file 
(3) For each item order 

Do 
Produce sales report 
Until end of order master file 

Store: 
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Table E.8. Process Specification of Process 1.1. 

Items Description 

Process: Check duplicate customer information 
Date In: New customer information 
Date Out: No duplicate customer information, Error message 
Process: ( 1) Read Customer data 

(2) Alert condition information message 
(3) Check duplicate information of customer master file 

If record not found then 
Do validate customer data 

Else 
Alert error message 
" Information Duplicate. Please try again" 

Endif 
( 4) Check validate of information 

Store: 

Table E. 9. Process Specification of Process 1.2. 

Items Description 

Process: Check validate customer information 
Date In: No duplicate customer information 
Date Out: Validate customer information, Error message 
Process: ( 1) Read Customer data 

(2) Check validate information 
If data is correct then 

Do create record customer data 
Else 

Alert error message 
" Format not correct. Please try again" 

Endif 
Store: 
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Table E.10. Process Specification of Process 1.3. 

Items Description 

Process: Create record customer information 
Date In: Validate customer information 
Date Out: Customer recorded, Confirm message 
Process: ( 1) Record Customer data 

Alert message 
" Information successfully" 

Wait for e-mail for confirmation or contact from company to 
generate username and password. 

Store: ( 1) The Customer Master database (D 1) 

Table E.11. Process Specification of Process 2.1. 

Items Description 

Process: Check authorize customer 
Date In: Customer name and password 
Date Out: Authorize customer, Error message 
Process: ( 1) Read Customer login 

(2) Check authorized customer 
If have authorized 

Do validate order data 
Else 

Alert error message 
"You are not authorized" 

End if 
Store: 
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Table E.12. Process Specification of Process 2.2. 

Items Description 

Process: Check validate order information 
Date In: Authorize customer 
Date Out: Validate order information, Error message 
Process: ( 1) Read customer order 

(2) Check validate order customer 
If order is correct then 

Do calculate order total 
Else 

Alert error message 
"Format not correct. Please try again" 

Endif 
Store: 

Table E.13. Process Specification of Process 2.3. 

Items Description 

Process: Calculate order total 
Date In: Validate order information 
Date Out: Order information recorded 
Process: ( 1) Read customer order 

(2) Read each item order 
Do 

Price item = price. 
Total= Total +price of each item 

Until end of order 
(3) Calculate vat included 
( 4) Show information billing 

Store: (1) The Order Master database (D3) 
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Table E.14. Process Specification of Process 2.4. 

Items Description 

Process: Record order information 
Date In: Validate order information 
Date Out: Order recorded, Confirm message 
Process: ( 1) Record Customer order 

Confirm message 
" Order successfully" and message show each item, 

price and total price. 
Store: (1) The Order Master database (D3) 

Table E.15. Process Specification of Process 2.5. 

Items Description 

Process: Create Billing information 
Date In: Customer information, Order information, Item information 
Date Out: Customer billing statement 
Process: (1) Read Customer data 

(2) Read Order data 
(3) Read Item data 
( 4) Show message by each customer 
(5) Print out billing 

Store: 
Comment: The customer need to check status of ordering via internet 
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s 

Table E.16. Process Specification of Process 3.1. 

Items Description 

Process: Check authorize admin 
Date In: Admin name and password 
Date Out: Authorized admin, Error massage 
Process: (1) Read admin login 

(2) Check authorized admin 
If authorized 

Do validate promotion data 
Else 

Alert error message 
"You are not authorized" 

End if 
Store: 

Table 5 .17. Process Specification of Process 3 .2. 

Items Description 

Process: Validate and Update promotion information 
Date In: The promotion information 
Date Out: Validate promotion information, Error message 
Process: ( 1) Read promotion data 

(2) Check validate information 
If data is correct then 

Do create record promotion data 
Else 

Alert error message 
"Format not correct. Please try again" 

End if 
Store: 
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Table 5 .18. Process Specification of Process 3.3. 

Items Description 

Process: Record promotion information 
Date In: Validate promotion information 
Date Out: Promotion recorded 
Process: ( 1) Record Promotion data 

Alert message 
" The process successfully" 

Store: ( 1) The Promotion Master database (D4) 

Table 5 .19. Process Specification of Process 4.1. 

Items Description 

Sub Process: Check authorized admin 
Date In: Admin name and password 
Date Out: Authorize admin, Error message 
Process: ( 1) Read admin login 

(2) Check authorize admin 
If have authorized 

Do query stock information 
Else 

Alert error message 
"You are not authorized" 

Endif 
Store: 
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Table E.20. Process Specification of Process 4.2. 

Items Description 

Sub Process: Query stock remain for each product 
Date In: The data from stock database 
Date Out: Stock information 
Process: (1) Query stock remain by each product 
Store: 

Comment: 

Table E.21. Process Specification of Process 5.1. 

Items Description 

Process: Check authorize customer 
Date In: Customer logon and password 
Date Out: Authorized customer, Error message 
Process: ( 1) Read customer login 

(2) Check authorized customer 
If have authorized 

Do next step 
Else 

Alert error message 
"You are not authorized" 

Endif 
Store: 
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Table E.22. Process Specification of Process 5.2. 

Items Description 

Sub Process: Update customer information and show history status ordering 
Date In: The data from customer database and order database 
Date Out: The customer information is updated and history status 
Process: (1) Show the customer information that can be updated and 

show history ordering information. 
Store: The customer database file 

Comment: 

Table E.23. Process Specification of Process 6.1. 

Items Description 

Process: Check authorize admin 
Date In: Customer name and password 
Date Out: Authorize admin, Error message 
Process: (2) Read admin login 

(3) Check authorized admin 
If have authorized 

Do query history's customer information 
Else 

Alert error message 
"You are not authorized" 

End if 
Store: 
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Table E.24. Process Specification of Process 6.2. 

Items Description 

Process: Show customer information in any status 
Date In: The customer information 
Date Out: The customer information 
Process: (I) Get customer information 

(2) Get shipping information 
(3) Get promotion information 
( 4) Get order information 
( 4) For information customer 

Show data customer information 
Show promotion offer 
Show each order past to present and status 
Show shipment information 

Store: 
Comment: 

Table E.25. Process Specification of Process 6.2. 

Items Description 

Process: Create Accounts Receivable report 
Date In: Order record, Customer record 
Date Out: Accounts receivable report 
Process: (I) Read order record from Order master file 

(2) Get customer record from Customer file 
(3) For each item order 

Do 
Produce accounts receivable report 
Until end of order master file 

Store: 
Comment: 
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APPENDIX F 

WEB INTERFACE DESIGN 



Welcome to Our website and Looking for OUR products .. 

' 
- Company Profile 

Our Products 

Stanclarcl&Ouallty 

Member login 
Admin login 

Home I Comp~1w Profile I Products I Promotion I Standard E'.: Quality l Nev .. , Account 
l l.!:JJ~.!f.i_Q~r I .CQ.o_t8£.L!J.i I Mmin I 

Figure F.1. Index Page. 
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Company 

Products 

Standard 

Contact Us 

F~vorit~ Iool!; !jelp 

RADIN(~ CO .,LTD. has been established in 
Sarnutsakorn province where the location is suitable for growing coconut trees. The 
history of the company was originated from an enterprise doing fruits importing and 
exporting business with more than 10 years experience in exporting coconut 
products. 

1'\:l.N TRAOINn C0.1 LTD. is a manufacturer and exporter of high- quality coconut 
products with various shapes such as girdle coconuts 1 cut coconuts and big head 
coconuts etc. 

We guarantee quality, accuracy and on-time delivery. With our concept 11customers 
are forever 111 our mind", we do our best to serve all customers at any time. 

We are eager to provide our excellent products and service and sincerely hope to 
establish a business relationship with you. NLN TRADING C0. 1 LTD. greatly welcome 
you to be our business partner. 

I Hotne I Company Profile I Ptoduc~ I Prnmot1on I Standard 8. nualitv I Ne1,v Account ] Mernber! Contact Us I 

Figure F.2. Company Profile Page. 
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Ale' Edit View Favorites Tools Help 

Promotion 

Standard 

Contact Us 

ifil Done 

Products : 

big head coconuts 

;:ilstar.:J dl :tJ JJ m @ liiil ill ~rl'. w I-- ~ ~ ~ ill u !lll ~ @] ~ BJ too 
Address I iJ ,;>Go j _2.J~j ~w_ebsit_•-----~I ~62_82.doc- l"crosoft WorctJjtJNLN TRADING CO.,LTD. ,,. 

Figure F.3. Product Information Page. 
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's 

[ile [dit ':fjew fgvorites Iools !jelp 

~Back"' 

Company 

Products 
Standard 

Contact Us 

dnrd 1md qwility of cucunul product-; are our main concerns. Our coconut 
products are guaranteed by Food and Drug Administration Ministry of Public Health. 

Besides, we have taken good care of all production processes beginning from 
growin91 harvesting, packaging as well as transportation and so on. Moreover, we 
also produce products under the customer's order with excellent services. We 
produce the best quality and fresh products as we control every step within the 
circle. 

We registered capital 1,000,000 Thai baht, 100% Thai's shareholders. we produce 
for export and import. 

For strandard 's product. in kind of girdle coconutsi We export to U.S.A.and import 
to Thai market. cut coconuts; We export and import to china 1 japan and 
thailand.big head coconuts; We export to Malaysia and other Asia zone. 

We have guaranteed for quantity of production because we have group product on 
for serve our products by your demand 

Figure F.4. Standard and Quality Page. 
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Start Date : 10/09/2003 

Product Name 

Promotion Description 

Start Date : 10/09/2003 

Product Na.me 

Promotion Description 

Start Date : 10/09/2003 

ProductlD 

Figure F.5. 

I.For 40ft buy 5 containner Get 1 containner Freel. 

[For 20ft buy 6 containner Get 1 conteinner Free!. , 

.. /E nci o~ie.: iiJ/1212003 

Promotion Information Page. 
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file fdlt 

Company 

Products 

StandiH<J 

Contact Us 

CO\,!ACi tJS 

74 Seree 5 Village, Soi2, Seree 9 Road, 
Suanlaung, Suanlaung, Bangkok 10250 Thailand. 

,' 1 (66 1) 8602559 ~RHcomnrnnd for conlad us 
(66 2) 3147131 
(66 2) 3147131 
staffilliriln.co.th ~·Recommend for contact us 

Figure F.6. Contact Us Page. 

67 



file gdit Yiew fg_vorites Ioo!s- !}elp 

'Welcome to 0Uf memberHI We would like lo offc1 lhc seve1al benefit fm membc1 such as special promotion, convenient fo1 ordering, and easily for check in any status. 
Urgently, This time is ou1 promotion. Any prnce.ss for apply lo rnembe1. It Ff1EE !!! Please click ~J!J.nJ.J.n if you want lo 1egisler. 

User Name. (fora et your~password1 

Password: 

Figure F.7. Customer Login Page. 
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file Edit View Favorites Tools Hefp 

, :i;J lJ '.'] 't:\ Search 

@.] IBfYl Business Transformation 

User Name· 

Secret Question : 

Answer 

Figure F.8. Forgot Password for Customer Page. 
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Eile fdlt Yiew fgvorites Iools t]elp 

Company 

Products 
SLandard 

Welcome To Miss Ntletaya punpituk 

Please Check 'y'our information. We offer many kind of promotion and offering any produds. !I you 
would like to receive addition detoils. please conte.ct us. you are the number one of us. 

Besides, we have taken good care of ell production processes beginning from growing. 
ha1vesling, packaging es well as trenspor1etion e.nd so on. Moreover. we also produds 
under the customer's order with excellent se1Vices. We fresh 

Figure F.9. Main Menu for Member Page. 
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Eile ~dit yiew fgvorites Iools t!eip 

, AQ.dress 

fil Done 

Shipment Specification 

Supplied by NLN Trading Co .. Ltd. 

1.1. You mlist till purchase order completely 

1.2.1\JLN Trading Co .. Lid. confirms the purchase order by a.utometicfrom web 

2. Shipment Instructions and Agreements 

21 

22 

23 

24 

2.5 
26 

27 

Nuts to be individue.llyvvrnpped by the plastic e.nd stored in pa.per boxes - approximately 9 nuts to 
e.box 

The shipment is delivered in 20-ft conte.iner. temperature at 2 Celsius degree 

Each nut is pasted with NLN Logo sticker indicating "Coconuts from THAILAND" 

Each paper box containing nuts is also screened NLN Logo indicating "Coconuts from 
THAILAND" 

All the shipment orders are ensured to be delivered to the shipping port at that count1y. 

NLN Trading Co .. Ltd. produces valid Invoice and Delivery Order bywebsiteto to those counlty. 

After confirrmng the purchase order (PO) from the customer, all the shipment orders ere ensured to 
be delivered to the destine.lion port in those country, tote.Uy when spending days for the delivery 
depend on rate of each country. 

2 7 1. 10 days for after confirming the PO. preparing process and delivering to The.i port 

2. 7 2 Average 15 days for shipping from The.i port to those count1y port 

3. Payment Terms and Agreements 

Ensured for 50% payment 1 day before delivering goods from Thai por1 by telegraphic 
3.1 transferred (TT} and sends the remittance evidence of TT byfa.x on the same date to NLN 

Trading Co., Ltd. 

Figure F.10. Order Information Condition Page. 
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Fae Edit View favorites Tools Help 

r· Code NLNl 0002 ,- 40ft 20.090 

I 201! 6.950 

r Code NLN20001 I 40ft 21.500 

I 20ft 5.679 

r Code NLN20002 40ft 20.900 

I 20ft 4.900 

r Code NLN30001 I 40ft 22.050 

I 20ft l, 150 

r Gode NLN30002 I 4011 21.345 
,---

!~start! ~ ~ lJ 11@ \iitJ &.1 ~ ~ )... ~fit~ Q2 i) ff]@}@]~ BJ 6!J r···· -·"tt;;tAM---··~-·~· 

Address J ::'.] ,;>Go j,/webs<e I ~62_B2.doc· Micro$-Or~ ... 1 tJNlN T~~JNGCO.,LT: .. ll~JNLN TRADING· Mier... ,ll::;..5\f?ml.;Ml,~ 

Figure F.11. Order Form Information Page 
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F!1e Edit View favorites Tools Help 

;.@jD~ne 

'j!Startj 

Address 

! Trenstei to 503-9-5'4689-9 

r Tronsfe1 to 678··2-98765-7 

! T10.nste1 to 234-9<.)3476-~ 

C Trcnster to o~:rn-65·139-2 

(' T1ansf&1 to 98765-854<1-98 

l cla.y be101e delivering goods liorn Tha.i port by!elegrBph1c transferred 
1em1lionce r::v1dence of TT by fa-:.: on the same dste: to f~U\J T1e.dmi;_1 Co, Ucl 

p1ocessed by TT on the date of recei'Jing goods at those 
rerni1t.st1c8 evidence of TT must be :c:,ent by ta< on the sarne dei.te 

m @ s &! n~: Ii; '- ~ fr ~ lQ U il!.l ~ @J !:el EB IOO j·--tt,26;;;.;-~·· 

~Go J.Jwebs<e I ~62_82.do~·Mlcr ... I fj~M1N<>c: .. j ;ii1~TRADING: .. :11¥JNLNTRADJNG-. .. · ik:!:><BIJ~.!11.&I 

Figure F.12. Payment Information Form Page 
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E1le g_drt ~ew F~von1es roots f:!elp 

' ',;;j iJ f::i 'ASeorch :±JF•voriles ~History 

Links @.]Search the Web vvith Lycos @]IBM Business Tran$formation @.JI~ _Int~~nal ~~ . ~ 1.s~. st~d~·~· ~~~a~e Inst~~ 
Ad.dress {U C:\website\history.htm 

Company 

Products 

Standard 

Figure F.13 

~iP[CIAL H1R ~"'U:.\lBLR 

Histo1y Information Page 
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Elle ~dft Yiew f~vorites Ioo!s !jelp 

' cf:; iJ ~ ~Seorch jJFovorites ~History 

Links @_]Search the Web with Lycos ~IBM Business Transformation 

AQdress 

Welcome to Adminjlfato1!!! You can make sevelill p1ocess hom this logon such as c1eatet update promotion. p1eview slock informalion.if you can't access plc3se contact IT 
AdministaloL 01 ext 1022 

Admin Na.me: Urrrget your password! 

Password: 

Figure F.14. Admin Login Page. 
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Eile £dit Yiew fs_vorites Iools !;:!.elp 

Admin Ntune · 

Secret Question : 

Answer: 

's 

Figure F.15. Forgot Password for Admin Page. 
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!)le fdJt 'i]ew F~vorite'S Ioo!s tfelp 

Company 

Prnducts 

Stondard 

Contact Us 

I !:JQ.r:!IB I 

SPF CI Al FOR ADMIN 

Welcome To Mr Picha.i ja.runporn 

Please Check Your informetion. 

Standard I?, Oualitv I f;Ji:\v AcL:Q1!0.!. I Mernb&rl Contact Us I 

Figure F .16. Main Menu for Admin Page. 
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E.Ue ~dit Fsvo1ites Ioo!s tle!p 

PrornotionlD · 

Product!D: 

Product Nnrne : 

Promotion Description 

Star1Dale. 

End Dato: 

Figure F.17. 

I Please select one :.:J 

( dd/mm/yyyy) 

{ dd/rnm/yyyy) 

Promotion Information Form Page. 
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Eile gdJt yiew F~vorltes Iools t!elp 

'.i;) i) 2 ~Search 

Company 

Product5 

Standard 

Contact Us 

NLN20001 

NLN10002 

NLN30001 

NLN30002 

cul coconuts (0.50-0. 70 kg) 

big head coconuts (0.60-1.0 kg) 

big head coconuts (0.45-0.80 kg) 

Standard f'< Qualitv I New Account I Member! Contart Us I 

Figure F.18. Stock Information Page. 
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E.1le £.dft Yiew F~vorites Iools tfelp 

·~ _:t) G) ·t\Search JJFavorites ~History ~.~ • §J 
links @.]Search the Web with Lycos ~IBM Business Transformation ID l~ lntern_al ~elp ___ @.J 16~1-~~~-~~d-~~~a~~ ~~-~~~ .. _ 

AQ.dress 4!J C:\website\bill_form.html 

Invoice No: 

Order No. 

Dote: 

00000103 

00000025 

01/10/2003 

P11ge: 1/1 

Supplier: NLN Trading Co. Ltd. 
Address: 74 Saree5 Village.Sores 9 Road. Suanlaung.Suanlaung. Bangkok 10250.THAILAND 

Tel. 01-8602559Fax 03-448 0121 

Sold to Mr. Shokroll11h H. Position · 
Customer Code: 00000124 
Address 63 Centrnl Veget11ble M1uket 
P.O. Box: 21142. Tel. No: 971 50 6242693 

Ship to: JS duct comp11ny 
ShiplD. 000237 
Address 152/1 Rangsit maraja P.O. Box: 
21100. Deira. Dubai - UAE. 
Tel. No: 971 50 7692677 

We are pleased to subrnityou the following quote.lion as per terms end condition listed here be!ow :-

No. 

1. 
2. 

Description 

Code NLN30002 (40 ft containner)Big head coconut 

Code NLN30001 (20 ft containner)B19 head coconut 

Speciel:Get Free Code NLN30002(40ft containner) 

Packing:Each coconut individual~ wropped by the plastic@9 
pieces toe pa.per box-

Shipping instructions:Per shipment Specification Sheet 
attached-

Pa.yment Terms:Condition of payment: 50% payment 1 day 
before delivering goods by telegrephic transferred (IT), 50% 
payment efter receiving goods by trensferred (TT) 

Vat 

Net price: 

Unit 
(Container) 

5 

2 

Price per 
container ($ US) 

23738.4 

7796.25 

Amount($ 
US) 

118692 

15592.5 

0 

134284.5 

Figure F.19. Invoice Information Page. 
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EUe !;.dit jliew F&vorites Iools t!elp 

:!;;) ii :::;} 't\Search 

First Nnme. 

Lust Name: 

Company Name : 

Errmil: 

Address· 

Country: 

City: 

Zip Code: 

Tel, 

Fux, 

Others: 

Figure F.20. 

I Please seled one 

Customer Information Form Page. 
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www.nln.co.th 

After you send the request fom"!, you will contact with you by e
mail or telephone number Immediately to confirm that we 
already received your request with extremely thanks. and we will 
introduce you about condition for payment and how you can 
order. and finally, we will sent username and password to you. 

However if you did not received our response within 24 hours It 
may be because of se'Jeral reason such as1 incorrect e-mail 
<:iddress, your mail ser,,.er failure, office public holiday etc. 
If you did not receive any reply from us within 24 hours it would 
be wisely to re rent your request again or contact us at ld: bh) 

:>!, 

I Horris I C.01npanv..£r.pfiie I Product'.:'. L.Prornotiori I $tandcrd 8:: nual1ty I New Account l Member! Contact Us I 

Figure F.21. Confirm the Request Form Page. 

82 



APPENDIX G 

REPORT DESIGN 
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APPENDIX H 

SOURCE CODE 



Program name: Add_ cust.asp 

<1 .. #INCLUDE FILE="Connect.asp" --> 

passwd=Decrip _Pass<Trim<Request("Username"Jl+ TrimcRequestc"password"lll 

set rs=S erver. CreateO bj ectC" ADO DB .Recordset"l 

sql="Select Cust_ID from Customer Order By Cust_ID Desc" 

set rs=Cnn.ExecutecsqlJ 

if not crs.Eofi then 

CustID= Rightc"ooooo"+CStrcCintcrsc·Cust_ID"ll + 1),s) 

else 

CustID="oooo I" 

End if 

rs.Close 

Set rs=Nothing 

set rs=Server.CreateObj ect(" ADO DB.Recordset"J 

sql="Select *from Customer· 

rs.Open sql,Cnn,0,2 

rs.Addnew 

rsc·Cust_ ID"J=CustID 

rsc·Title I "l=Requestc·Title I "l 

rsc"FirstName"J=Request("firstname") 

rs(" LastN ame")= Request(" lastname") 

rsc"CompanyName"J=Request("companyname") 
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rsc"EmailAddresS")=Request("emailaddress"J 

rsc"Address")=Requestc"address") 

rsc"Country"l=Requestc"cboNationality"l 

rsc"City''l=Requestc"City"l 

rsc"Zi pcode" )= Request("Zi pcode") 

rsc"T el ephone")=Requestc"phone") 

rsc"FaxNumber)=Requestc"faxnum") 

rsc"U serName")=Requestc"username") 

rsc"Password")=passwd 

rsc"Question")=Requestc"question") 

rsc"Answer")=Request("answer") 

rsc"0thersTxt"J=Request("0therss") 

rs.Update 

rs.Close 

Set rs=Nothing 

Response.redirectc"index.html")%> 
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Program name: Add_ order.asp 

<!-- #INCLUDE FILE="Connect.asp" --> 

set rs=Server. CreateObject("ADO DB.Recordset"l 

sqkSelect Order_No from TbOrder Order By Order_No Desc" 

set rs=Cnn.Execute(sql) 

if not (rs.Eof) then 

rs.MoveFirst 

OrderNo= Right("oooooooooo"+CStr(Clnt(rs("Order _ No")l + I), 10) 

else 

OrderN O="ooooooooo I" 

End if 

rs.Close 

Set rs=Nothing 

for i = 1 to 6 

chkbox = "checkbox"+trim(CStrdll 

if crequest(chkbox) ="I "l then 

if i = 1 then ProductNo =·NLN10001" 

if i = 2 then ProductNo = ·NLN 10002" 

if i = 3 then ProductNo = "NLN20001" 

if i = 4 then ProductNo = "NLN20002" 

if i = s then ProductNo = ·NLNJ0001" 
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if i = 6 then ProductNo = ·NLN30002" 

Qty1 = Requestctextfield"+CStrciJ+" J ") 

Qty2 = Requestctextfield"+CStrciJ+"2"l 

end if 

Next 

if Qty1 =""then Qty1="0" 

if Qty2 = "" then Qty2="0" 

set rs=Server. CreateO bj ectc,,ADODB.Recordset"J 

sql="Select •from TbOrder· 

rs.Open sql,Cnn,0,2 

rs.Addnew 

rsc·Order_ No"J=OrderNo 

rsc·Product_ NO"J=ProductNo 

rsc·Cust_ ID-·J=sessionc"userna") 

rsc"Unit_Price1")="22680" 

rS(" Unit_ Price2")="7425" 

rsc·Order _ Qty1 "l=Qty1 

rsc·Order _ Qty2"J=Qty2 

rs.Update 

rs.Close 

Set rs=Nothing 
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Program name: Add_promotion.asp 

<!-- #INCLUDE FILE="Connect.asp" --> 

set rs=Server. CreateObject("ADODB.Recordset") 

sq!='· Select* from Promotion Where Prom_ID = 1" & Requestc·promid") & "1
" 

rs.Open sql,Cnn,0,2 

if rs.eof then 

end if 

rs.Addnew 

rsc·Prom_ ID-·l=Request(''Promid") 

rs(" Product_ NO")= Requestc·productno") 

rsc"Description")=Requestc"description") 

rsc·Rate _ Discount"l=Requestc·ratedis") 

rsc"Start_ Date")=Request("startdate") 

rsc·End _ Date")=Request("enddate") 

rs.Update 

rs.Close 

Set rs=Nothing 

Response.redirect("menu _ admin.html")%> 
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Program name: Chkadmin.asp 

<!--#INCLUDE FILE="Connect.asp" --> 

sqkSELECT Userld,Username,Password FROM Logins Where Userld = 1" & 

Request("Username")&·' " 

Set rs=Cnn.Executecsql) 

if Not rs.Eof then 

rs.MoveFirst 

passwd= Decri p _ PasscTrimcRequestc·username"))+ T rimcRequestc·password"lll 

if cpasswd = rsc·Password")) then 

sessionc"userna")=rsc" U sername") 

Response.redirect("menu _admin.asp"l 

else 

Response.writec·You can't log in.<br><a href='logon.htm'>Please 

try again<;a>·) 

end if 

else 

Response.writec·Y our username and password was wrong ... <br><a 

href='logon.htm'>Please try again<;a>") 

endif 

rs.Close 

CloseCnno%> 
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Program name: Chkuser.asp 

<!-- #INCLUDE FILE="Connect.asp" --> 

<% 

sql="SELECT Cust_ID,UserName,Password,FirstName FROM Customer Where 

UserName = 1" & Request("username"J&•'" 

Set rs=Cnn.Execute(sq!J 

if Not rs.Eof then 

rs.MoveFirst 

passwd=Decrip_Pass<Trim(Request("username"Jl+TrimcRequest("password"lll 

if (passwd = rS("Password"ll then 

session("Userna")=rS("Cust_ ID"l 

session("firstna"J=rs<"FirstName") 

Response.redirect("menu.asp"l 

else 

Response.write<"You can't log in.<br><a href='logon.htm'>Please 

try again<;a>·i 

endif 

else 

Response.write("Your username and password was wrong ... <br><a 

href='logon.htm'>Please try again<;a>"l 

endif 
rs.Cse 

CloseCnno%> 
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Program name: Menu.asp 
<%if isEmpty(session("userna")) then response.redirect("logon.htm")%> 
<style> 
a:link { text-decoration:none;color:#OOOOOO} 
a:visited { text-decoration:none;color:#OOOOOO} 
a: active { text-decoration:none;color:#OOOOOO} 
a:hover { text-decoration:none;color:#OOOOOO} 
</style> 
<html> 
<head> 
<title>NLN TRADING Company</title> 
<meta http-equiv="Content-Type" content="text/html; charset=iso-8859-2"> 
</head> 

<body text="#OOOOOO"> 
<table width="8 l %" border="O" bgcolor="#FFFFFF" background="background.jpg" 
height="657"> 

<tr> 
<td height="43">&nbsp;</td> 

</tr> 
<tr> 

<td height="658"> 
<table width="99%" border="O"> 
<tr> 

<td width="27%" height="503"> 
<p><img src="coconut.jpg" width=" 167" height="240"></p> 
<table width="98%" border="O" height="132"> 

<tr> 
<td height=" 16"><object classid="clsid:D27CD86E-AE6D-11 cf-9688-

444553540000" 
code base="http :// downl oad.macromedia. com/pub/ shockwave/ cabs/flash/ swflash.cab#ve 
rsion=4,0,2,0" width=" I 05" height="2 l "> 

<param name=movie value="buttonl .swf'> 
<param name=quality value=high> 
<param name="8ASE" value="."> 
<param name="8GCOLOR" value=""> 
<embed src="button 1.swf' base="." quality= high 

pluginspage="http://www.macromedia.com/shockwave/download/index.cgi?P I _Prod_ 
Version=ShockwaveFlash" type="application/x-shockwave-flash" width=" 105" 
height="2 l" bgcolor='"'> 

</embed> 
</object><object classid="clsid:D27CD86E-AE6D-11 cf-9688-

444553540000" 
codebase="http://download.macromedia.com/pub/shockwave/cabs/flash/swflash.cab#ve 
rsion=4,0,2,0" width=" I 05" height="2 l "> 

<param name=movie value="button2.swf'> 
<param name=quality value=high> 
<param name="8ASE" value="."> 
<param name="8GCOLOR" value='"'> 
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<embed src="button2.swf' base="." quality=high 
pl uginspage="http ://www.macromedia.com/shockwave/ download/index.cgi ?PI _Prod_ 
Version=ShockwaveFlash" type="application/x-shockwave-flash" width=" 105" 
height="21" bgcolor='"'> 

</embed> 
</object><object classid="clsid:D27CDB6E-AE6D-11 cf-96B8-

444553540000" 
code base="http :// download.macromedia. com/pub/ shockwave/ cabs/flash/ swflash. cab#ve 
rsion=4,0,2,0" width=" 105" height="21 "> 

<param name=movie value="button7.swf'> 
<param name=quality value=high> 
<param name="BASE" value="."> 
<param name="BGCOLOR" value=""> 
<embed src="button7.swf' base="." quality=high 

pl uginspage="http://www.macromedia.com/shockwave/download/index.cgi ?P 1 _Prod_ 
Version=ShockwaveFlash" type="application/x-shockwave-flash" width=" 105" 
height="21" bgcolor=" "> 

</embed> 
</object><object classid="clsid:D27CDB6E-AE6D-11 cf-96B8-

444553540000" 
code base="http: 11 download. macro media. com/pub/ shockwave/ cabs/flash/ swflash. cab#ve 
rsion=4,0,2,0" width=" 105" height="21 "> 

<param name=movie value="button3.swf'> 
<param name=quality value=high> 
<param name="BASE" value="."> 
<param name="BGCOLOR" value=""> 
<embed src="button3.swf' base="." quality=high 

pluginspage="http://www.macromedia.com/shockwave/ download/index.cgi ?PI _Prod_ 
Version=ShockwaveFlash" type="application/x-shockwave-flash" width=" 105" 
height="2 l" bgcolor=""> 

</embed> 
</object><object classid="clsid:D27CDB6E-AE6D-11 cf-96B8-

444553540000" 
code base=" http://download.macromedia.com/pub/ shockwave/ cabs/flash/ swflash.cab#ve 
rsion=4,0,2,0" width=" 105" height="2 l "> 

<param name=movie value="button4.swf'> 
<param name=qualily value-high> 
<param name="BASE" value="."> 
<param name="BGCOLOR" value=""> 
<embed src="button4.swf' base="." quality=high 

pluginspage="http ://www.macromedia.com/shockwave/download/index. cgi ?P 1 _Prod_ 
Version=ShockwaveFlash" type="application/x-shockwave-flash" width=" 105" 
height="21" bgcolor=""> 

</embed> 
</object></td> 

</tr> 
</table> 
<p align="center">&nbsp;</p> 

</td> 
<td width="73%" height="503"> 
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<table width="42%" border="O" align="right" height="30"> 
<tr> 

<td width="77%" height="35"> 
<div align="right"><strong><font color="#666633" size="2" 

face="V erdana, Arial, Helvetica, sans-serif'> 
SPECIAL FOR MEMBER</font></strong></div> 

<ltd> 
</tr> 

</table> 
<hl align=right>&nbsp;</hl> 
<p align=justify>&nbsp;</p> 
<p align=justify><font face="MS Sans Serif' size="2">Welcome To 

<b><%=session(''firstna'')%></b></font></p> 
<table cellspacing=3 cellpadding=O width="58%" align=center 

border=O height="44"> 
<tr align=middle> 
<td width="22%" height="45"> 

<p><img src="image/NLNfooter.gif' width="560" height="60"></p> 
<ltd> 
<td width="22%" height="45">&nbsp;</td> 

</tr> 
<tbody> </tbody> 

</table> 
<p><font face="MS Sans Serif' size="2">Please Check Your information. 

We offer many kind of promotion and offering any products. If you 
would like to receive addition details. please contact us. you are 
the number one of us.</font></p> 

<table width="54%" border="O" align="center" bgcolor="#FFFFFF"> 
<tr bordercolor="#CCFFFF" bgcolor="#009900"> 

<td bgcolor="#669999" width=" 5% ">&nbsp;</td> 
<td width="95%" bgcolor="#669999"><font face="MS Sans 

Serif'><b><font color="#FFFFFF" size="-1 ">Menu</font></b></font></td> 
</tr> 
<tr bordercolor="#CCFFFF" bgcolor="#CCFFCC"> 

<td bgcolor="#669999" width=" 5% ">&nbsp;</td> 
<td width="95%" bgcolor="#99CCCC"> 

<div align="left"><font color="#OOOOOO"><b><font face="MS Sans Serif' 
size="2"><a href="order.asp">Order 

Products </a></font></b></font></ div> 
<ltd> 

</tr> 
<tr bgcolor="#CCFFCC"> 

<td bgcolor="#669999" width=" 5% ">&nbsp;</td> 
<td width="95%" bgcolor="#99CCCC"> 

<div align="left"><font color="#OOOOOO"><b><font face="MS Sans Serif' 
size="2 "><a href="update _inf.asp"> Update 

your information</a></font></b></font></div> 
<ltd> 

</tr> 
<tr bgcolor="#CCFFCC"> 
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<td bgcolor="#669999" width="5%">&nbsp;</td> 
<td width="95%" bgcolor="#99CCCC"> 

<div align="left"><font color="#OOOOOO"><b><font face="MS Sans Serif' 
size="2 "><a href="history.htm ">History 

</a> </font></b></font></div> 
<ltd> 

</tr> 
</table> 
<p><font size="2" face="MS Sans Serif'>Besides, we have taken good 
care of all production processes beginning from growing, harvesting, 
packaging as well as transportation and so on. Moreover, we also 
produce products under the customer's order with excellent services. 
We produce the best quality and fresh products as we control every 
step within the circle. </font></p> 

<p><font face="MS Sans Serif' size="2">We have guaranteed for quantity 
of production because we have group producton for serve our products 
by your demand</font></p> 

<p align=justify><font size="2" face="MS Sans Serif'>Please give us 
opportunity ,or contact us for more information. </font><br> 

<Ip> 
<ltd> 

</tr> 
</table> <table width="99%" border="O" cellpadding="l" height="24"> 

<tr> 
<td> 

<div align="center"><font face="Verdana, Arial, Helvetica, sans-serif' 
size="2">l&nbsp;<a target= _top 

href=" index.html"> Home</ a> l&nbsp; <a 
target= _top href="comprofile.htm">Company Profile</a>&nbsp;I <a target= _top 
href="product.html">Products</a>&nbsp;l<a href="promotion.asp"> 

Promotion</ a> 
I &nbsp;<a target= _top 

href="standard.html">Standard &amp; Quality</a>&nbsp;I <a 
href="agree.htm">New 

Account</a> I <a href="logon.htm">Member</a>l&nbsp;<a target= _top 
href="contact.html">Contact Us</a>&nbsp;l</font></div> 

<ltd> 
</tr> 
<tr> 

<td height="2">&nbsp;</td> 
</tr> 

</table> 
<p>&nbsp;</p> 

<ltd> 
</tr> 

</table> 
<p>&nbsp;</p> 
</body> 
</html> 
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Program name: Menu_admin.asp 
<%if isEmpty( session("userna")) then response.redirect("admin _logon.htm")%> 
<html> 
<head> 
<title>NLN TRADING Company</title> 
<meta http-equiv="Content-Type" content="text/html; charset=iso-8859-2"> 
</head> 

<body text="#OOOOOO"> 
<table width="81 %" border="O" bgcolor="#FFFFFF" background="background.jpg" 
height=" 63 5 "> 

<tr> 
<td height="43">&nbsp;</td> 

</tr> 
<tr> 

<td height="489"> 
<table width="99%" border="O"> 

<tr> 
<td width="27%" height="378"> 

<p>&nbsp;</p> 
<p><img src="coconut.jpg" width=" 167" height="240"></p> 
<table width="98%" border="O" height="l32"> 

<tr> 
<td height=" 16"><object classid="clsid:D27CDB6E-AE6D-11 cf-96B8-

444553540000" 
code base="http ://download .macromedia. com/pub/ shockwave/ cabs/flash/ swflash. cab#ve 
rsion=4,0,2,0" width="105" height="21 "> 

<param name=movie value="buttonl .swf'> 
<param name=quality value=high> 
<param name="BASE" value="."> 
<param name="BGCOLOR" value=""> 
<embed src="button 1.swf' base="." quality=high 

pluginspage="http://www.macromedia.com/shockwave/download/index.cgi?P 1 _Prod_ 
Version=ShockwaveFlash" type=" application/x-shockwave-flash" width=" 105" 
height="21" bgcolor=""> 

</embed> 
</object><object classid="clsid:D27CDB6E-AE6D-11 cf-96B8-

444553540000" 
code base="http :// downl oad.macromedia. com/pub/ shockwave/ cabs/flash/ swflash.cab#ve 
rsion=4,0,2,0" width="105" height="21 "> 

<param name=movie value="button2.swf'> 
<param name=quality value=high> 
<param name="BASE" value="."> 
<param name="BGCOLOR" value=""> 
<embed src="button2.swf' base="." quality=high 

pluginspage="http ://www.macromedia.com/shockwave/download/index.cgi ?P 1 _Prod_ 
Version=ShockwaveFlash" type="application/x-shockwave-flash" width=" 105" 
height="2 l" bgcolor=""> 

</embed> 
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</object><object classid="clsid:D27CD86E-AE6D-11 cf-9688-
444553540000" 
code base="http :// download.macromedia. com/pub/ shockwave/ cabs/flash/ swflash. cab#ve 
rsion=4,0,2,0" width=" 105" height="21 "> 

<param name=movie value="button7.swf'> 
<param name=quality value=high> 
<param name="8ASE" value="."> 
<param name="8GCOLOR" value='"'> 
<embed src="button7.swf' base="." quality=high 

pluginspage="http://www.macromedia.com/shockwave/download/index .cgi ?P 1 _Prod_ 
Version=ShockwaveFlash" type="application/x-shockwave-flash" width=" 105" 
height="21" bgcolor='"'> 

</embed> 
</object><object classid="clsid:D27CD86E-AE6D-11 cf-9688-

444553540000" 
code base= "http://download.macromedia.com/pub/ shockwave/ cabs/flash/ swflash. cab#ve 
rsion=4,0,2,0" width="105" height="21 "> 

<param name=movie value="button3 .swf'> 
<param name=quality value=high> 
<param name="8ASE" value="."> 
<param name="8GCOLOR" value=""> 
<em bed src="button3 .swf' base="." quality=high 

pluginspage="http ://www.macromedia.com/shockwave/ download/index.cgi?P 1 _Prod_ 
Version=ShockwaveFlash" type="application/x-shockwave-flash" width=" 105" 
height="21" bgcolor=""> 

</embed> 
</object><object classid="clsid:D27CD86E-AE6D-11 cf-9688-

444553540000" 
codebase="http://download.macromedia.com/pub/shockwave/cabs/flash/swflash.cab#ve 
rsion=4,0,2,0" width=" 105" height="21 "> 

<param name=movie value="button4.swf'> 
<param name=quality value=high> 
<param name="8ASE" value="."> 
<param name="8GCOLOR" value=""> 
<embed src="button4.swf' base="." quality=high 

pluginspage="http ://www.macromedia.com/shockwave/ download/index.cgi ?P 1 _Prod_ 
Version=ShockwaveFlash" type=" application/x-shockwave-flash" width=" 105" 
height="2 l" bgcolor=""> 

</embed> 
</object></td> 

</tr> 
</table> 
<p align="center">&nbsp;</p> 

<ltd> 
<td width="73%" height="378"> 

<table width="42%" border="O" align="right" height="30"> 
<tr> 

<td width="77%" height="22 "> 
<div align="right"><strong><font color="#666633" size="2" 

face="Verdana, Arial, Helvetica, sans-serif'> 
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SPECIAL FOR ADMIN</font></strong></div> 
<ltd> 

</tr> 
</table> 
<h I align=right>&nbsp;</h I> 
<p align=justify><font face="MS Sans Serif" size="2">Welcome To 

<b><o/o=session("userna")o/o></b></font></p> 
<table cellspacing=3 cellpadding=O width="58%" align=center 

border=O height="44"> 
<tr align=middle> 

<td width="22%" height="45"> 
<p><img src="image/NLNfooter.gif' width="560" height="60"></p> 

<ltd> 
<td width="22%" height="45">&nbsp;</td> 

</tr> 
<tbody> </tbody> 

</table> 
<p><font face="MS Sans Serif' size="2">Please Check Your 

information. </font> 
<Ip> 
<table width="54%" border="O" align="center" bgcolor="#FFFFFF"> 

<tr bordercolor="#CCFFFF" bgcolor="#009900"> 
<td bgcolor="#669999" width="5%">&nbsp;</td> 
<td width="95%" bgcolor="#669999"><font face="MS Sans 

Serif'><b><font color="#FFFFFF" size="-1 ">Menu</font></b></font></td> 
</tr> 
<tr bordercolor="#CCFFFF" bgcolor="#CCFFCC"> 

<td bgcolor="#669999" width=" 5% ">&nbsp;</td> 
<td width="95%" bgcolor="#99CCCC"> 

<div align="left"><font color="#OOOOOO"><b><font face="MS Sans Serif' 
size="2 "><a href=" create _promotion.html ">Create 

promotion </a></font></b></font></div> 
<ltd> 

</tr> 
<tr bgcolor="#CCFFCC"> 

<td bgcolor="#669999" width="5%">&nbsp;</td> 
<td width="95%" bgcolor="#99CCCC"> 

<div align="left"><font color="#OOOOOO"><b><font face="MS Sans Serif' 
size="2"><a href="stock.asp">Check 

stock infonnation</a></font></b></font></div> 
<ltd> 

</tr> 
</table> 
<p><br> 
<Ip> 

<ltd> 
</tr> 

</table> <table width="99%" border="O" cellpadding="l "> 
<tr> 

<td> 
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<div align="center"><font face="Verdana, Arial, Helvetica, sans-serif' 
size="2">l&nbsp;<a target= _top 

href="index.html">Home</a> l&nbsp;<a 
target= _top href="comprofile.htm">Company Profile</a>&nbsp;I <a target= _top 
href="product.html">Products</a>&nbsp;l<a href="promotion.asp"> 

Promotion</ a> 
I &nbsp;<a target= _top 

href="standard.html">Standard &amp; Quality</a>&nbsp;I <a 
href="agree.htm">New 

Account</a> I <a href="logon.htm">Member</a>l&nbsp;<a target= _top 
href="contact.html ">Contact U s</a>&nbsp;l</font></ div> 

<ltd> 
</tr> 
<tr> 

<td height="27">&nbsp;</td> 
</tr> 

</table> 
<p>&nbsp;</p> 

<ltd> 
</tr> 

</table> 
<p>&nbsp;</p> 
</body> 
</html> 
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Program name: Order.asp 
<%if isEmpty(session("userna")) then response.redirect("logon.htm")%> 
<html> 
<head> 
<style> 
a: link { text-decoration:none;color:#OOOOOO} 
a:visited { text-decoration:none;color:#3300FF} 
a: active { text-decoration:none;color:#OOOOOO} 
a:hover{text-decoration:none;color:#OOCCOO} 
</style> 
<title>NLN TRADING Company</title> 
<meta http-equiv="Content-Type" content="text/html; charset=iso-8859-2"> 
</head> 

<body text="#OOOOOO" bgcolor="#FFFFFF"> 
<table width="90%" border="O" bgcolor="#FFFFFF" background="background.jpg" 
height="7 46"> 

<tr> 
<td height="777"> 

<div align="center"> 
<table width="94%" border="O" height="782"> 

<tr> 
<td width=" 19%" height="806">&nbsp;</td> 
<td width="81 %" height="806"> 

<p>&nbsp;</p> 
<table width="97%" border="O" cell padding=" 1" height="6 l 8"> 
<tr> 

<td> 
<div align="right"><font face="MS Sans Serif" size="2"><b>Shipment 

Specification</b></font></div> 
<ltd> 

</tr> 
<tr> 

<td> 
<div align="right"><font face="MS Sans Serif' size="2"><b>Supplied 
by NLN Trading Co., Ltd. </b></font></div> 

<ltd> 
</tr> 
<tr> 

<td><font face="MS Sans Serif' size="2"><b> 1. Order Instructions 
and Agreements </b></font></td> 

</tr> 
<tr> 

<td height="88"> <font face="MS Sans Serif' size="2"> 1.1. You 
must fill purchase order completely.</font> 
<p><font face="MS Sans Serif' size="2"> 1.2. NLN Trading Co., 

Ltd. confirms the purchase order by autometic from web</font></p> 
<ltd> 

</tr> 
<tr> 
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<td><font face="MS Sans Serif' size="2"><b>2. Shipment Instructions 
and Agreements </b></font></td> 

</tr> 
<tr> 

<td height="259"> 
<table width="99%" border="O" cellpadding="l "> 

<tr> 
<td width="7%" height="22"><font face="MS Sans Serif'' 

size="2">2.1 </font></td> 
<td width="93%" height="22"><font face="MS Sans Serif' 

size="2">Nuts 
to be individually wrapped by the plastic and stored 
in paper boxes </font></td> 

</tr> 
<tr> 

<td width="7%" height="20"><font face="MS Sans Serif'' size="2">2.2. 
</font></td> 

<td width="93%" height="20"><font face="MS Sans Serif' 
size="2">The 

shipment is delivered in 20-ft container and 40-ft container, 
temperature at 2 Celsius degree. </font></td> 

</tr> 
<tr> 

<td width="7%"><font face="MS Sans Serif' size="2">2.3.</font></td> 
<td width="93%"><font face="MS Sans Serif' size="2">Each 

nut is pasted with NLN Logo sticker indicating "Coconuts 
from THAILAND". </font></td> 

</tr> 
<tr> 
<td width="7%"><font face="MS Sans Serif'' size="2">2.4.</font></td> 
<td width="93%"><font face="MS Sans Serif' size="2">Each 
paper box containing nuts is also screened NLN Logo 
indicating "Coconuts from THAILAND". </font></td> 

</tr> 
<tr> 

<td width="7%"><font face="MS Sans Serif' size="2">2.5.</font></td> 
<td width="93%"><font face="MS Sans Serif' size="2">All 

the shipment orders are ensured to be delivered to the 
shipping port at that country. </font></td> 

</tr> 
<tr> 

<td width="7%" height="l3"><font face="MS Sans Serif' 
size="2">2.6.</font></td> 

<td width="93%" height="l3"><font face="MS Sans Serif'' 
size="2">NLN 

Trading Co., Ltd. produces "',1;ri Tm,oice and Delivery 
Order by websiteto to thos( 106 </font></td> 

</tr> 
<tr> 

<td width="7%"><font face="MS Sans Serif' size="2">2.7.</font></td> 

105 



<td width="93%"><font face="MS Sans Serif' size="2">After 
confirming the purchase order (PO) from the customer, 
all the shipment orders are ensured to be delivered 
to the destination port in those country, totally when 
spending days for the delivery depend on rate of each 
country. </font></td> 

</tr> 
<tr> 

<td width="7% ">&nbsp;</td> 
<td width="93%"><font face="MS Sans Serif' size="2">2.7.l. 

10 days for after confirming the PO, preparing process 
and delivering to Thai port. </font></td> 

</tr> 
<tr> 

<td width="7%" height="2 l ">&nbsp;</td> 
<td width="93%" height="21 "> 

<p><font face="MS Sans Serif' size="2">2.7.2. Average 
15 days for shipping from Thai port to those country 
port. </font></p> 

<ltd> 
</tr> 

</table> 
<p><font face="MS Sans Serif' size="2"> </font></p> 

<ltd> 
</tr> 
<tr> 

<td><font face="MS Sans Serif' size="2"><b>3. Payment Terms 
and Agreements</b></font></td> 

</tr> 
<tr> 

<td height="98"> 
<table width=" 100%" border="O" cell padding=" 1 "> 

<tr> 
<td width="8%"><font face="MS Sans Serif' size="2">3. l.</font></td> 
<td width="92%"><font face="MS Sans Serif' size="2"> Ensured 
for 50% payment 1 day before delivering goods from Thai 
port by telegraphic transferred (TT), and sends the 
remittance evidence of TT by fax on the same date to 
NLN Trading Co., Ltd. </font></td> 

</tr> 
<tr> 
<td width="8%"><font face="MS Sans Serif' size="2">3.2. 

</font></td> 
<td width="92%"><font face="MS Sans Serif' size="2">Remaining 

50% payment must be processed by TT on the date ofreceiving 
goods at those countryport, and the remittance evidence 
of TT must be sent by fax on the same date. </font></td> 

</tr> 
</table> 
<p>&nbsp;</p> 
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<div align="right"> 
<A HREF="order form.html"><B>I 

agree</B></ A> 
&nbsp;&nbsp;<A 

HREF="menu. asp "><B>Cancel </B></ A> 
</div> 

size="2 "> </font></p> 
<p>&nbsp;</p> 

</td> 
</tr> 

</table> 
<p>&nbsp;</p> 
<p>&nbsp;</p> 

<p align="right"><font face="MS Sans Serif' 

<p><font face="MS Sans Serif' size="2"> </font></p> 
</td> 

</tr> 
</table> 

</div> 
</td> 

</tr> 
</table> 
<p>&nbsp;</p> 
</body> 
</html> 
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Program name: promotion.asp 
<!-- #INCLUDE FILE="Connect.asp" --> 
<html> 
<head> 
<title>NLN TRADING CO.,LTD.</title> 
<meta http-equiv=" Content-Type" content="text/html; charset=iso-8859-2 "> 
<script language="JavaScript"> 
<!--
function MM_reloadPage(init) { //reloads the window ifNav4 resized 
if (init==true) with (navigator) {if 

((appName=="Netscape")&&(parselnt(appVersion)==4)) { 
document.MM _pg W=innerWidth; document.MM _pgH=innerHeight; 

onresize=MM _reloadPage; } } 
else if (inner Width! =document.MM _pg W II innerHeight! =document.MM _pgH) 

location.reload(); 
} 
MM _reloadPage(true ); 
II--> 
</script> 
</head> 

<body text="#OOOOOO"> 
<table width="8 l %" border="O" bgcolor="#FFFFFF" background="background.jpg" 
height="989"> 

<tr> 
<td height="968"> 

<table width="99%" border="O"> 
<tr> 

<td width="27%" height="920"> 
<p>&nbsp;</p> 
<p>&nbsp;</p> 
<p><img src="coconut.jpg" width=" 167" height="240"></p> 
<table width="98%" border="O" height="l 32"> 

<tr> 
<td height=" l 6"><object classid="clsid:D27CDB6E-AE6D-l l cf-96B8-

444553540000" 
code base= "http://download.macromedia.com/pub/ shockwave/ cabs/flash/ swflash. cab#ve 
rsion=4,0,2,0" width=" 105" height="2 l "> 

<param name=movie value="buttonl .swf''> 
<param name=quality value=high> 
<param name="BASE" value="."> 
<param name="BGCOLOR" value=""> 
<embed src="buttonl.swf'' base="." quality=high 

pluginspage="http://www.macromedia.com/shockwave/download/index.cgi?P l _Prod_ 
Version=ShockwaveFlash" type="application/x-shockwave-flash" width=" 105" 
height="21" bgcolor=""> 

</embed> 
</object><object classid="clsid:D27CDB6E-AE6D-l l cf-96B8-

444553540000" 
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codebase="http://download.macromedia.com/pub/shockwave/cabs/flash/swflash.cab#ve 
rsion=4,0,2,0" width="105" height="21 "> 

<param name=movie value="button2.swf"> 
<param name=quality value=high> 
<param name="8ASE" value="."> 
<param name="8GCOLOR" value=""> 
<embed src="button2.swf' base="." quality=high 

pluginspage="http ://www.macromedia.com/shockwave/ download/index.cgi ?PI _Prod_ 
Version=ShockwaveFlash" type="application/x-shockwave-flash" width=" I 05" 
height="21" bgcolor=""> 

</embed> 
</object><object classid="clsid:D27CD86E-AE6D-11 cf-9688-

444553540000" 
codebase=''http://download.macromedia.com/pub/shockwave/cabs/flash/swflash.cab#ve 
rsion=4,0,2,0" width="105" height="21 "> 

<param name=movie value="button7.swf'> 
<param name=quality value=high> 
<param name="8ASE" value="."> 
<param name="8GCOLOR" value=""> 
<embed src="button7.swf' base="." quality=high 

pluginspage="http://www.macromedia.com/shockwave/download/index.cgi?Pl_Prod_ 
Version=ShockwaveFlash" type="application/x-shockwave-flash" width=" I 05" 
height="2 l" bgcolor=""> 

</embed> 
</object><object classid="clsid:D27CD86E-AE6D-1 lcf-9688-

444553540000" 
code base= "http:// download .macromedia. com/pub/ shockwave/ cabs/flash/ swflash. cab#ve 
rsion=4,0,2,0" width=" 105" height="21 "> 

<param name=movie value="button3.swf'> 
<param name=quality value=high> 
<param name="8ASE" value="."> 
<param name="8GCOLOR" value='"'> 
<embed src="button3.swf' base="." quality=high 

pl uginspage="http ://www.macromedia.com/shockwave/ download/index.cgi ?PI_ Prod_ 
Version=ShockwaveFlash" type="application/x-shockwave-flash" width=" I 05" 
height="21" bgcolor=""> 

</embed> 
</object><object classid="clsid:D27CD86E-AE6D-11 cf-9688-

444553540000" 
code base="http :// download.macrom edia. com/pub/ shockwave/ cabs/flash/ swflash. cab#ve 
rsion=4,0,2,0" width=" I 05" height="21 "> 

<param name=movie value="button4.swf'> 
<param name=quality value=high> 
<param name="8ASE" value="."> 
<param name="8GCOLOR" value=""> 
<embed src="button4.swf' base="." quality=high 

pluginspage="http://www.macromedia.com/shockwave/download/index.cgi?Pl_Prod_ 
Version=ShockwaveFlash" type="application/x-shockwave-flash" width=" I 05" 
height="21" bgcolor=""> 

</embed> 
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</object></td> 
</tr> 

</table> 
<p>&nbsp;</p> 
<p>&nbsp;</p> 
<p>&nbsp;</p> 
<p>&nbsp;</p> 
<p>&nbsp;</p> 
<p>&nbsp;</p> 
<p>&nbsp;</p> 
<p>&nbsp;</p> 
<p>&nbsp;</p> 
<p>&nbsp;</p> 

<ltd> 
<td width="73%" height="920"> 

<table width="100%" border="O" cellpadding="l" height="66"> 
<tr> 

<td> 
<div id="Layerl" style="position:absolute; width:80px; height:58px; z

index: 1; left: 725px; top: 14px"><img src="image/pro2.gif'' width="77" 
height=" 54 "></div> 

<div id="Layer2" style="position:absolute; width:83px; height:57px; z
index:2; left: 639px; top: 32px"><img src="image/pro3.gif'' width="80" 
height="55"></div> 

<div id="Layer3" style="position:absolute; width:76px; height:53px; z
index:3; left: 562px; top: 14px"><img src="image/prod5.gif'' width="77" 
height="53 "></div> 

<ltd> 
</tr> 

</table> 
<table cellspacing=3 cellpadding=O width=" I 00%" align=center 

border=O height="840"> 
<tr align=middle> 

<td width="75%" height="848"> 
<table width="99%" border="O"> 

<tr> 
<td width="67%" height="205"> 

<% 
sql="SELECT Prom_ID, Promotion.Product_No, 

Product_Name, Promotion.Description, Descriptionl, Start_Date, End_Date FROM 
Promotion LEFT JOIN Product ON Promotion.Product No=Product.Product No 
ORDER BY Prom ID" 

Set rs=Cnn.Execute(sql) 
if Not rs.Eof then 

rs.MoveFirst 

<table width=" 100%" border=" l "> 
<tr bgcolor="#669999"> 

Do while Not rs.Eofo/o> 

<td width="47%" bgcolor="#669999"><b><font face="MS Sans 
Serif'' size="-1 ">PrornotionID</font></b></td> 
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<td width="53%"><font face="MS Sans Serif' size="
l "><b><%=rs("Prom _ ID")%></b></font></td> 

</tr> 
<tr> 

<td width="47%"><b><font face="MS Sans Serif' size="-
1 "> ProductlD</font></b></td> 

<td width="53%"><font face="MS Sans Serif' size="-
1 "><%=rs("Product_No")%></font></td> 

</tr> 
<tr> 

<td width="47%"><b><font face="MS Sans Serif' size="-1 ">Product 
Name </font></b></td> 

<td width="53%"><font face="MS Sans Serif' size="-
1 "><%=rs("Product_ Name ")%></font></td> 

</tr> 
<tr> 

<td width="47%" height="20"><b><font face="MS Sans Serif' 
size="-1 ">Promotion 

Description </font></b></td> 
<td width="53%" height="20"><font face="MS Sans Serif' size="-

1 "><%=rs("Description")%></font></td> 
</tr> 
<tr> 

<td width="47%" height="l2">&nbsp;</td> 
<td width="53%" height="12"><font face="MS Sans Serif' size="-

1 "><%=rs("Descriptionl ")%></font></td> 
</tr> 
<tr> 

<td width="4 7%" height=" 12 "><b><font face="MS Sans Serif' 
size="-1 ">Start 

Date : </font></b><font face="MS Sans Serif' size=" -
1 "><%=rs("Start Date")%></font></td> 

<td width="53%" height="12"> 
<div align="left"><font face="MS Sans Serif' size="-1 "><b>End 
Date: </b><%=rs("End_Date")%></font></div> 

<ltd> 
</tr> 

</table> 

<ltd> 
</tr> 

</table> 
<p align=justify>&nbsp;</p> 

<ltd> 
</tr> 
<tbody> </tbody> 

<%rs.MoveNext 
loop 
End if 
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</table> 

<ltd> 
</tr> 

</table> 

<table width="99%" border="O"> 
<tr> 

<td> 
<div align="center"><font face="Verdana, Arial, Helvetica, sans-serif' 

size="2">l&nbsp;<a target= _top 
href="index.html">Home</a> l&nbsp;<a 
target= _top href="comprofile.htm">Company Profile</a>&nbsp;I <a target= _top 
href="product.html">Products</a>&nbsp;I Promotion I &nbsp;<a target= _top 
href="standard.html">Standard &amp; Quality</a>&nbsp;I <a 

href="agree.htm">New 
Account</a> I <a href="logon.htm">Member</a>l&nbsp;<a target= _top 

href="contact.html">Contact Us</a>&nbsp;l</font></div> 
<ltd> 

</tr> 
</table> 
<p>&nbsp;</p> 

<ltd> 
</tr> 

</table><p>&nbsp; </p></body></html> 
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Program name: stock.asp 

<!-- #INCLUDE FILE="Connect.asp" --> 
<%if isEmpty(session("userna")) then response.redirect("logon.htm ")%> 
<html> 
<head> 
<title>NLN TRADING CO.,LTD.</title> 
<meta http-equiv="Content-Type" content="text/html; charset=iso-8859-2"> 
<script language="JavaScript"> 
<!--
function MM_reloadPage(init) { //reloads the window ifNav4 resized 
if (init==true) with (navigator) {if 

((appName=="Netscape")&&(parselnt(appVersion)==4)) { 
document.MM _pg W =inner Width; document.MM _pgH =inner Height; 

onresize=MM _reloadPage; } } 
else if (innerWidth!=document.MM_pgW II innerHeight!=document.MM_pgH) 

location.reload(); 
} 
MM _reloadPage(true ); 
II--> 
</script> 
</head> 

<body text="#OOOOOO"> 
<table width="8 l %" border="O" bgcolor="#FFFFFF" background="background.jpg" 
height="601 "> 

<tr> 
<td height="632"> 

<table width="99%" border="O" height="372"> 
<tr> 

<td width="27%" height="326"> 
<p>&nbsp;</p> 
<p>&nbsp;</p> 
<p><img src="coconut.jpg" width=" 167" height="240"></p> 
<table width="98%" border="O" height="l32"> 

<tr> 
<td height=" l 6"><object classid="clsid:D27CDB6E-AE6D-l l cf-96B8-

444553540000" 
code base="http :// download.macromedia. com/pub/ shockwave/ cabs/flash/ swflash.cab#ve 
rsion=4,0,2,0" width=" 105" height="2 l "> 

<param name=movie value="buttonl .swf"> 
<param name=quality value=high> 
<param name="BASE" value="."> 
<param name="BGCOLOR" value=""> 
<embed src="buttonl.swf'' base="." quality=high 

pluginspage="http://www.macromedia.com/shockwave/download/index.cgi?Pl_Prod_ 
Version=ShockwaveFlash" type="application/x-shockwave-flash" width=" 105" 
height="21" bgcolor=""> 

</embed> 
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</object><object classid="clsid:D27CD86E-AE6D-11 cf-9688-
444553540000" 
codebase="http://download.macromedia.com/pub/shockwave/cabs/flash/swflash.cab#ve 
rsion=4,0,2,0" width=" 105" height="21 "> 

<param name=movie value="button2.swf'> 
<param name=quality value=high> 
<param name="8ASE" value="."> 
<param name="8GCOLOR" value=""> 
<embed src="button2.swf' base="." quality=high 

pl uginspage="http ://www.macromedia.com/shockwave/ download/index .cgi ?P 1 _Prod_ 
Version=ShockwaveFlash" type="application/x-shockwave-flash" width=" 105" 
height="21" bgcolor=""> 

</embed> 
</object><object classid="clsid:D27CD86E-AE6D-1 l cf-9688-

444553540000" 
code base= "http: 11 download. macromedia. com/pub/ shockwave/ cabs/flash/ swflash.cab#ve 
rsion=4,0,2,0" width=" I 05" height="2 l "> 

<param name=movie value="button7.swf'> 
<param name=quality value=high> 
<param name="8ASE" value="."> 
<param name="8GCOLOR" value=""> 
<embed src="button7.swf' base="." quality=high 

pluginspage="http://www.macromedia.com/shockwave/download/index.cgi?Pl_Prod_ 
Version=ShockwaveFlash" type="application/x-shockwave-flash" width=" 105" 
height="2 l" bgcolor=""> 

</embed> 
</object><object classid="clsid:D27CD86E-AE6D-l 1 cf-9688-

444553540000" 
codebase="http://download.macromedia.com/pub/shockwave/cabs/flash/swflash.cab#ve 
rsion=4,0,2,0" width=" I 05" height="21 "> 

<param name=movie value="button3.swf'> 
<param name=quality value=high> 
<param name="8ASE" value="."> 
<param name="8GCOLOR" value=""> 
<embed src="button3.swf' base="." quality=high 

pluginspage="http://www.macromedia.com/shockwave/ download/index.cgi ?PI _Prod_ 
Version=ShockwaveFlash" type="application/x-shockwave-flash" width=" I 05" 
height="2 l" bgcolor=""> 

</embed> 
</object><object classid="clsid:D27CD86E-AE6D-1 lcf-9688-

444553540000" 
code base= "http:// downl oad.macromedia. com/pub/ shockwave/ cabs/flash/ swflash.cab#ve 
rsion=4,0,2,0" width=" I 05" height="2 l "> 

<param name=movie value="button4.swf'> 
<param name=quality value=high> 
<param name="8ASE" value="."> 
<param name="8GCOLOR" value=""> 
<embed src="button4.swf' base="." quality=high 

pluginspage="http ://www.macromedia.com/shockwave/ download/index.cgi?P I _Prod_ 
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Version=ShockwaveFlash" type="application/x-shockwave-flash" width=" 105" 
height="21" bgcolor=" 11> 

</embed> 
</object></td> 

</tr> 
</table> 
<p>&nbsp;</p> 

<ltd> 
<td width="73%" height="326"> 

<table width=" l 00%" border="O" cell padding=" 1" height="66"> 
<tr> 
<td height="26"><img src="image/NLNfooter.gif" width="560" 

height="60"> 
<ltd> 

</tr> 
</table> 
<table cellspacing=3 cellpadding=O width=" 100%" align=center 

border=O height="284"> 
<tr align=middle> 

<td width="75%" height="266"> 
<table width="l00%" border="l "> 

<tr bgcolor="#669999"> 
<td width="20%" align="center"><font face="MS Sans Serif' size="-

1 "><b>Product ID</b></font></td> 
<td width="54%" bgcolor="#669999"><font face="MS Sans 

Serif'><b><font size="-1 ">Produc Name</font></b></font></td> 
<td width="26%"><font face="MS Sans Serif' size="-1 "><b>Quantity 

(Container) </b></font></td> 
</tr> 

Product No" 

<tr> 

<% 
sql="SELECT * FROM Product ORDER BY 

Set rs=Cnn.Execute(sql) 
if Not rs.Eof then 

rs.MoveFirst 
Do while Not rs.Eof %> 

<td width="20%" height="19"><font face="MS Sans Serif' size="
l "><%=rs("Product_No")%></font></td> 

<td width=" 54%" height=" l 9"><font face="MS Sans Serif' size="
l "><%=rs("Product_ Name ")%></font></td> 

<td width="26%" height=" 19" align="right"><font face="MS Sans Serif' 
size="2"><%=rs("Quantity")%></font></td> 

</tr> 

</table> 

<%rs.MoveNext 
loop 

End if 
rs.Close 

CloseCnn()%> 
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<ltd> 
</tr> 
<tbody> </tbody> 

</table> 

<ltd> 
</tr> 

</table> 

<table width="99%" border="O"> 
<tr> 

<td> 
<div align="center"><font face="Verdana, Arial, Helvetica, sans-serif" 

size="2">J&nbsp;<a target= _top 
href="index.html">Home</a> J&nbsp;<a 
target= _top href="comprofile.htm">Company Profile</a>&nbsp;I <a target= _top 
href="product.html "> Products</a>&nbsp;J<a href="promotion.html "> 

Promotion</ a> 
I &nbsp;<a target= _top 

href="standard.html">Standard &amp; Quality</a>&nbsp;I <a 
href="agree.htm">New 

Account</a> I <a href="logon.htm">Member</a>J&nbsp;<a target= _top 
href="contact.html">Contact Us</a>&nbsp;j</font></div> 

<ltd> 
</tr> 

</table> 
<p>&nbsp; <Ip> 

<ltd> 
</tr> 

</table> 
<p>&nbsp; </p></body></html> 
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Program name: update.asp 

<!-- #INCLUDE FILE="Connect.asp" --> 
<% 
set rs=Server.CreateObject("ADODB.Recordset") 
sql="Select * from Customer Where Cust_ID = "' & session("userna") &"' " 
rs.Open sql,Cnn,0,2 
if not (rs.Eof) then 

rs("Title 1")=Request("Title1 ") 
rs("FirstName")=Request("firstname") 
rs("LastName")=Request("lastname") 
rs("CompanyName")=Request("companyname'') 
rs("EmailAddress ")=Request(" emailaddress ") 
rs("Address ")=Request("address ") 
rs("Country")=Request("cboNationality") 
rs(''City")=Request(''City") 
rs("Zipcode")=Request("zipcode") 
rs("Telephone")=Request("phone") 
rs("FaxNumber")=Request("faxnum") 
rs("OthersTxt")=Request("Otherss") 

rs.Update 
end if 
rs.Close 
Set rs=Nothing 
Response.redirect( "menu. asp")%> 
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Program name update_info.asp 

<!DOCTYPE HTML PUBLIC "-llW3CllDTD HTML 4.0 Transitional/IEN"> 
<!--saved from 
url =( 007 8 )http :I lwww. travelerroad. comlthailandlbangkoklbookingfonn _ theroyalgemslo 
dge.htm --> 
<!-- #INCLUDE FILE="Connect.asp" --> 
<%if isEmpty(session("userna")) then response.redirect("logon.htm ")%> 
<HTML><HEAD><TITLE>NLN TRADING<ITITLE> 
<META http-equiv=Content-Type content="textlhtml; charset=windows-874"> 
<META 
content="bangkok hotel index, hotels in bangkok, bangkok hotels, thailand hotel 
reservation, asia airport hotel, first class hotel bangkok, bangkok travel and tourism, 
bangkok restaurants and cuisine, shopping in bangkok, bangkok maps, bangkok 
weather, dining in bangkok, " 
name= keywords> 
<META 
content="Asia Airport Hotel A First Class Hotel only minutes away from the airport, 
Bangkok Thailand. by Travelerroad.com Thailand travel and tourism index - Online 
reservations center and Thailand information for hotels resorts, restaurant, golf, 
shopping &amp; Tour packages at bangkok, phuket, koh samui, chiangmai, phi phi 
island, pattaya, cha-am, hua hin, chiangrai, maehongson, krabi, rayong, kanchanaburi. " 
nam e=descri ption> 
<META content="MSHTML 5.50.4807.2300" name=GENERA TOR></HEAD> 
<BODY text=#003366 bgColor=#ffffff leftMargin=O topMargin=O marginheight="O" 
marginwidth="O"> 
<div align="left"> 

<table cellspacing=O cellpadding=O width=" 100%" align=center bgcolor=#006666 
border=O> 

<tr> 
<td width=" 1 % " bgcolor=#006666 height= 19>&nbsp;<ltd> 
<td width=" 19%" height=l 9 bgcolor="#669999"> 

<div align=center><font face="Verdana, Arial, Helvetica, sans-serif'' size="2"><a 
target=_ top 

href=" index.html"> Home<la> <lfont><ldiv> 
<ltd> 
<td width=" 1 % " bgcolor=#006666 height= 19> 

<div align=center><font face="MS Sans Serif''><font 
face="MS Sans Serif''><font size= 1 ><font 
size= 1 ><lfont><lfont><lfont><lfont><I div> 
<ltd> 
<td width=" 13%" height=l 9 bgcolor="#669999"> 

<div align=center><font face="MS Sans Serif''><font face="Verdana, Arial, 
Helvetica, sans-serif'' size="2"><a 

target= _top href="comprofile.htm">Company Profile<la>&nbsp;<lfont><font 
face="MS Sans Serif''><lfont><lfont><ldiv> 
<ltd> 
<td width=" 1 % " bgcolor=#006666 height= 19> 

<div align=center><font face="MS Sans Serif"><font 
face="MS Sans Serif''><font size=l><font size=l><font 
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color=#ffffff></font></font></font></font><lfont></div> 
<ltd> 
<td width="l3%" height=l9 bgcolor="#669999"> 

<div align=center><font face="Verdana, Arial, Helvetica, sans-serif' size="2 "> 
<a target=_ top 

href="product.html">Products</a></font><font face="MS Sans 
Serif'></font><ldiv> 

<ltd> 
<td width=" 1 %" bgcolor=#006666 height=l 9> 

<div align=center><font face="MS Sans Serif'><font 
face="MS Sans Serif'><font size=l><font size=l><font 
color=#ffffff><lfont><lfont><lfont></font></font><ldiv> 
<ltd> 
<td width=" 17%" height=l 9 bgcolor="#669999"> 
<div align=center><font face="MS Sans Serif'><font 

face="MS Sans Serif'><font size=l><font face="Verdana, Arial, Helvetica, sans
serif' size="2 "><a href="promotion.asp">Promotion</a></font><font 
size= 1 ></font></font></font></font></ div> 

<ltd> 
<td width=" 1 %" bgcolor=#006666 height=l 9> 
<div align=center><font face="MS Sans Serif'><font 

face="MS Sans Serif'><font size=l><font size=l><font 
color=#ffffff><lfont><lfont><lfont></font></font><ldiv> 
<ltd> 
<td width=" 15%" height=l 9 bgcolor="#669999"> 

<div align=center><font face="Verdana, Arial, Helvetica, sans-serif' size="2 "><a 
target=_ top 

href="standard.html">Standard &amp; Quality</a>&nbsp;</font><ldiv> 
<ltd> 
<td width=" 1 % " bgcolor=#006666 height= 19><font face="MS Sans Serif' 
size= 1 ><lfont></td> 
<td width="l6%" height=l9 bgcolor="#669999"> 
<div align=center><font face="Verdana, Arial, Helvetica, sans-serif' size="2"><a 

target=_ top 
href=" contact.html ">Contact U s</a><lfont></div> 
<ltd> 
<td width=" I%" bgcolor=#006666 height=l 9><font face="MS Sans Serif' 
size= 1 ></font></td> 

</tr> 
<tbody> </tbody> 

</table> 

</div> 
<FORM name=resvForm onsubmit="return validateBookForm(this)" 
action="update.asp" method=post> 

<CENTER> 119 

<%set rs=Server.CreateObject("ADODB.Recordset") 
sql="SELECT * FROM Customer Where Cust_ID = "' & session("userna") &"' " 
Set rs=Cnn.Execute(sql) 
if Not rs.Eof then 
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rs.MoveFirst%> 

<table bordercolor=#ffffff cellspacing=O cellpadding=3 width=700 align=center 
bgcolor=#e 1 edff border= I> 

<!--Room Rate Information--><!-- Reservation Information--> <tbody> 
<tr bgcolor=#669999> 

<td colspan=4> 
<div align=left><font face= Arial color=#f2f9ff size=2><b><font 

face="MS Sans Serif' size=3>&nbsp;</font></b></font><font face=Arial 
color=#f2f9ff><b><font face="MS Sans Serif' size=2>Customer 

lnformation</font></b> 
</font></ div> 

<ltd> 
</tr> 
<tr> 

<td valign=top width="38%"> 
<div align=left><font size=2><b>&nbsp;&nbsp;<font 

face="MS Sans Serif'>First Name : </font></b></font></div> 
<ltd> 
<td valign=top width="8%"> 

<select name="Title I"> 
<option value="Mr" <%if rs("Title I ")="Mr" then 

response.write("selected")%>>Mr</option> 
<option value="Ms" <%ifrs("Titlel ")="Ms" then 

response. write(" selected")%>> Ms</ option> 
<option value="Mss" <%if rs("Title 1 ")="Mss" then 

response. write(" selected")%>> Mss</option> 
<option value="Dr" <%if rs("Title I ")="Dr" then 

response. write(" selected")%>> Dr</ option> 
<option value="Other" <%ifrs("Titlel ")="Other" then 

response.write("selected")%>>0ther</option> 
</select> 

</td> 
<td valign=top width="54%"><font face=Arial> 

<input maxlength=30 
onChange=this.value=this.value.toUpperCase() size=30 name="firstname" 

value="<%=rs("FirstName")%>"> 
</font><font face="MS Sans Serif' color=#ff3366 size=2>important 

! </font></td> 
</tr> 
<tr> 
<td valign=top width="38%"><font size=2><b>&nbsp;&nbsp;<font 

face="MS Sans Serif'> Last Name :</font></b></font></td> 
<td valign=top colspan=2><font face=Arial> 
<input maxlength=30 

onChange=this.value=this.value.toUpperCase() size=30 name="lastname" 
value="<%=rs("LastName")%>"> 

</font><font face="MS Sans Serif' color=#ff3366 size=2>important 
! </font></td> 

</tr> 
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<tr> 
<td valign=top width="38%"><font size=2><b>&nbsp;&nbsp;<font 

face="MS Sans Serif '>Company Name :</font></b></font></td> 
<td valign=top colspan=2><font face=Arial> 

<input maxlength=30 
onChange=this.value=this.value.toUpperCase() size=30 name="companyname" 

value="<%=rs("CompanyName")%>"> 
</font><font face="MS Sans Serif' color=#ff3366 size=2> </font></td> 

</tr> 
<tr> 

<td valign=top width="38%" height="35"> 
<div align=left><font size=2><b>&nbsp;&nbsp;<font 

face="MS Sans Serif'>Email :<br> 
</font></b></font></div> 

<ltd> 
<td valign=top colspan=2 height="35"><font face=Arial> 

<input maxlength=40 size=30 
name="emailaddress" value="<%=rs("Emai1Address")%>"> 

</font><font face="MS Sans Serif' color=#ff3366 
size=2>important !</font><font face="MS Sans Serif' size=2> </font><font 
face=Arial> </font></td> 
</tr> 
<tr> 
<td valign=top width="38%" height=91> 

<div align=left><font size=2><b>&nbsp;&nbsp;<font 
face="MS Sans Serif'>Address :</font></b></font></div> 
<ltd> 
<td valign=top colspan=2 height=91> 
<textarea name="address" rows=3 cols=50><%=rs("Address")%></textarea> 

</td> 
</tr> 
<tr> 
<td valign=top width="38%"> 

<div align=left><b><font size=2><b>&nbsp;&nbsp;</b></font><font 
face="MS Sans Serif' size=2>Country :</font></b></div> 
<ltd> 
<td valign=top colspan=2> <font face="Arial"><!-- <input name="country" 

size="30" maxlength="30" onChange="this.value=this.value.toUpperCase()"> --> 
<select 

name=cboNationality> 
<option> Thailand</option> 
<option> Adelie Land</option> 
<option> Afghanistan</ option> 
<option> Alaska</ option> 
<option> Albania</option> 
<option> Andorra</ option> 
<option> Angola</ option> 
<option> Anguilla</option> 
<option>Antigua and Barbuda</option> 
<option> Argentina</ option> 
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<option> Armenia</option> 
<option> Aruba</option> 
<option> Ascension</ option> 
<option> Australia</option> 
<option> Austria</ option> 
<option> Azerbaijan</ option> 
<option> Azores</ option> 
<option> Bahamas</ option> 
<option> Bahrain</ option> 
<option> Bangladesh</ option> 
<option>Barbados</option> 
<option> Belarus</ option> 
<option>Belgium</option> 
<option> Belize</ option> 
<option> Benin</ option> 
<option>Bennuda</option> 
<option>Bhutan</option> 
<option> Bolivia</ option> 
<option>Bosnia and Herzegovina</option> 
<option> Botswana</ option> 
<option> Brazil</ option> 
<option>Brunei Darussalam</option> 
<option>Bulgaria</option> 
<option>Burkina Faso</option> 
<option> Burundi</ option> 
<option>Cambodia</option> 
<option>Cameroon</option> 
<option>Canada</option> 
<option>Canary Islands</option> 
<option>Cape Verde</ option> 
<option>Central African Republic</option> 
<option>Chad</option> 
<option>Chagos Islands</option> 
<option>Chile</ option> 
<option>China</option> 
<option>Christmas Island</option> 
<option>Cocos Keeling Islands</option> 
<option>Cook Islands</ option> 
<option>Colombia</option> 
<option>Comoros</option> 
<option>Congo</option> 
<option>Costa Rica</option> 
<option>Cote d'Ivoire</option> 
<option>Croatia</option> 
<option>Crozet Archipelago</ option> 
<option>Cuba</option> 
<option>Cyphrus</option> 
<option>Czech Republic</option> 
<option>Diego Garcia</option> 
<option>Djibouti</option> 
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<option> Denmark</ option> 
<option>Domiica</option> 
<option>Dominican Republic</option> 
<option> Easter Island</option> 
<option>East Timor</option> 
<option> Ecuador</ option> 
<option> Egypt</ option> 
<option>El Salvador</option> 
<option>Equatorial Guinea</option> 
<option> Estonia</ option> 
<option>Ethiopia</option> 
<option>Falkland Islands</option> 
<option>Faroe Islands</option> 
<option> Fiji </option> 
<option> Finland</ option> 
<option> France</ option> 
<option>French Polynesia</option> 
<option>Gabon</option> 
<option>Gambia</option> 
<option>Georgia</option> 
<option>Germany</ option> 
<option>Ghana</option> 
<option>Gibraltar</option> 
<option>Greece</option> 
<option>Greenland</ option> 
<option>Grenada</option> 
<option>Guadeloupe</option> 
<option>Guam</option> 
<option>Guatemala</option> 
<option>Guiana</option> 
<option>Guinea</option> 
<option>Guinea-Bissau</option> 
<option>Guyana </option> 
<option> Honduras</ option> 
<option>Hong Kong</option> 
<option> Hungary</ option> 
<option> Haiti</ option> 
<option>Hawaii</option> 
<option>Howland Island</option> 
<option>ICAO</option> 
<option>Iceland</option> 
<option> India</ option> 
<option> Indonesia</ option> 
<option> Iran</ option> 
<option> Iraq</ option> 
<option> Ireland</ option> 
<option> Israel </option> 
<option> Italy</ option> 
<option> Jamaica</ option> 
<option>Japan</option> 
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<option> Jarvis Island</option> 
<option> Johnston Island</ option> 
<option> Jordan</option> 
<option>Kazakhstan</option> 
<option> Kenya</ option> 
<option>Kerguelen</option> 
<option>Kiribati</option> 
<option> Korea</ option> 
<option> Kuwait</ option> 
<option>Kyrgyzstan</option> 
<option> Laos</ option> 
<option> Latvia</ option> 
<option>Lebanon</option> 
<option> Lesotho</ option> 
<option>Liberia</option> 
<option> Libya</ option> 
<option> Liechtenstein</ option> 
<option>Lithuania</option> 
<option>Luxembourg</option> 
<option> Macau</ option> 
<option> Madagascar</ option> 
<option>Madeira</option> 
<option>Malaysia</option> 
<option> Malawi</ option> 
<option> Maldives</ option> 
<option>Mali</option> 
<option>Malta</option> 
<option>Marshall Islands</option> 
<option>Marion Island</option> 
<option> Martinique</ option> 
<option>Mauritania</option> 
<option> Mayotte</ option> 
<option>Mauritius</option> 
<option> Mexico</ option> 
<option>Micronesia</option> 
<option>Midway Islands</option> 
<option>Moldova</option> 
<option> Monaco</ option> 
<option>Mongolia</option> 
<option> Montserrat</ option> 
<option> Morocco</ option> 
<option>Mozambique</option> 
<option>Myanmar</option> 
<option>Namibia</option> 
<option> Nauru</ option> 
<option>Nepal</option> 
<option> Netherlands</ option> 
<option>Netherlands Antilles</option> 
<option>New Caledonia</option> 
<option>New Zealand</option> 
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<option> Nicaragua</ option> 
<option> Niger</ option> 
<option>Nigeria</option> 
<option>Niue</option> 
<option> Norfolk Island</option> 
<option> No1ihern Marianas</ option> 
<option>Norway</option> 
<op ti on>Oman </option> 
<option> Pakistan</ option> 
<option> Palau</ option> 
<option>Palmyra Island</option> 
<option> Panama</ option> 
<option>Papua New Guinea</option> 
<option> Paraguay</ option> 
<option>Peru</option> 
<option>Philippines</option> 
<option>Phoenix Islands</option> 
<option>Pitcairn</option> 
<option>Poland</option> 
<option> Portugal</ option> 
<option>Puerto Rico</option> 
<option>Qatar</option> 
<option>Reunion</option> 
<option> Rodrigues</ option> 
<option>Romania</option> 
<option>Russia</option> 
<option>Rwanda</option> 
<option>Saint Helena</option> 
<option>Saint Kitts and Nevis</option> 
<option>Saint Lucia</option> 
<option>Saint Paul and Amsterdam</option> 
<option>Saint Pierre and Miquelon</option> 
<option>Samoa (Americal)</option> 
<option>Samoa (Western)</option> 
<option>San Marino</option> 
<option>Sao Tome and Principe</option> 
<option>Saudi Arabia</option> 
<option>Senegal</option> 
<option>Seychelles</option> 
<option>Sierra Leone</option> 
<option>Singapore</option> 
<option>Slovakia</option> 
<option>Slovenia</option> 
<option>Solomon</option> 
<option>Somalia</option> 
<option>South Africa</option> 
<option>Spain</option> 
<option>Sri Lanka</option> 
<option>Sudan</option> 
<option>Suriname</option> 
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<option>Swan Islands</option> 
<option>Swaziland</option> 
<option>Sweden</option> 
<option>Switzerland</option> 
<option>Syria</option> 
<option> Tanzania</option> 
<option> Taiwan</ option> 
<option> Taj ikistan</option> 
<option> Thailand</ option> 
<option> Togo</ option> 
<option> Tokelau</ option> 
<option> Tonga</option> 
<option> Trinidad and Tobago</option> 
<option> Tristan da cunha</option> 
<option> Tunisia</option> 
<option> Turkey</ option> 
<option> Turkrnenistan</option> 
<option> Turks and Caicos Islands</ option> 
<option> Tuvalu</option> 
<option>Uganda</option> 
<option> Ukraine</ option> 
<option>United Arab Ernirates</option> 
<option>United Kingdorn</option> 
<option>United States of Arnerica</option> 
<option>Uruguay</option> 
<option> Uzbekistan</ option> 
<option> Vanuatu</ option> 
<option> Vatican</option> 
<option> Venezuela</option> 
<option> Viet Narn</option> 
<option>Virgin Islands (US)</option> 
<option> Virgin Islands (Bristish)</option> 
<option> Wake Island</option> 
<option> Wallis and Futuna</option> 
<option> Western Sahara</option> 
<option> Y ernen</option> 
<option> Yugoslavia</option> 
<option> Zaire</ option> 
<option> Zarnbia</option> 
<option> Zanzibar</ option> 
<option> Zimbabwe</ option> 

</select> 
</font><font face="MS Sans Serif' 

color=#ff3366 size=2>irnportant ! </font></td> 
</tr> 
<tr> 

<td valign=top width="38%"><font size=2><b>&nbsp;&nbsp;<font 
face="MS Sans Serif'>City :</font></b></font></td> 

<td valign=top colspan=2><font face=Arial> 
<input rnaxlength=30 
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onChange=this.value=this.value.toUpperCase() size=30 name="city" 
value="<%=rs("City")%>"> 

</font><font face="MS Sans Serif'' color=#ff3366 size=2>important 
! </font></td> 

</tr> 
<tr> 

<td valign=top width="38%" heigr+=,.,...,. 
<div align=left><b><font size=2 127 1sp;<font 

face="MS Sans Serif''>&nbsp;</for1v ,, w ,,font><font face="MS Sans Serif'' 
size=2>Zip Code :</font></b></div> 

<ltd> 
<td valign=top colspan=2 height=2><font face=Arial> 
<input maxlength=25 

name="zipcode" value="<%=rs("ZipCode")%>"> 
</font></td> 

</tr> 
<tr> 

<td valign=top width="38%" height=2> 
<div align=left><b><font size=2><b>&nbsp;<font 

face="MS Sans Serif''>&nbsp;</font></b></font><font face="MS Sans Serif'' 
size=2> Tel :</font></b></div> 

<ltd> 
<td valign=top colspan=2 height=2><font face=Arial> 
<input maxlength=25 

name="phone" valuc="<%=rs("Telephone")%>"> 
</font></td> 

</tr> 
<tr> 

<td valign=top width="38%" height=2> 
<div align=left><b><font size=2><b>&nbsp;<font 

face="MS Sans Serif''>&nbsp;</font></b></font><font face="MS Sans Serif'' 
size=2>Fax :</font></b></div> 
<ltd> 
<td valign=top colspan=2 height=2><font face=Arial> 

<input maxlength=25 
name="faxnum" value=" <%=rs("FaxNumber")%>"> 

</font></td> 
</tr> 
<tr> 

<td valign=top width="37%" height=54> 
<p align=left><b><font size=2><b>&nbsp;&nbsp;</b></font><font 

face="MS Sans Serif'' size=2>0thers :</font></b></p> 
<ltd> 
<td valign=top colspan=3> 

<div align=left><font face=Arial><font size=O></font><font 
face=Arial><font size=O> 

<textarea style="FONT-SIZE: medium; WIDTH: 296px; HEIGHT: 126px" 
name="Otherss" rows=5 cols=30><%=rs("OthersTxt")%></textarea> 

</font></font><font size=O><br> 
<br> 
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--> 

<input type=submit value=Update name=Submit> 
<input type=reset value=Reset name=Submit2> 
</font></font></div> 

<ltd> 
</tr> 
<tr bgcolor=#669999> 

<td colspan=4 height=5> 
<div align=center><font color=#ffffff><b></b></font></div> 

<ltd> 
</tr> 
<!--Guest Information--><!-- Flight Information--><!-- Credit Card Information 

<!--
<tr><td width=" I 00%" colspan="3 11 bgcolor="#000066"> 
<p align="center"><font face="Arial" size="2" color="#F2F9FF"><b> 
Credit Card Information</b></font></p> 
</td></tr> 
<tr><td width="30%" bgcolor="#F2F9FF"> 
<p align="right"><font face="Arial" size="2"><b>Type :</b></font></p></td> 
<td width="70%" colspan="2" bgcolor="#F2F9FF">&nbsp; 
<INPUT name=cctype type=radio value="AMERICAN EXPRESS" checked> 
<IMG border=O height=36 src="images/c_amex.gif'' width=58> 
<INPUT name=cctype type=radio value="VISA" > 
<IMG border=O height=36 src="images/c_visa.gif'1 width=58> 
<INPUT name=cctype type=radio value="MASTERCARD" > 
<IMG border=O height=36 src="images/c_master.gif'' width=58> 
<INPUT name=cctype type=radio value="JCB" > 
<IMG border=O height=36 src="images/cjcb.gif'1 width=58> 
<font face="Arial" size="O">(required)</font></td></tr> 
<tr><td width="30%" bgcolor="#F2F9FF"> 
<p align="right"><font face="Arial" size="2"><b>Number :</b></font></p></td> 
<td width="70%" colspan="2" bgcolor="#F2F9FF">&nbsp; 
<font face="Arial"><input name="cc" size="30" maxlength="30" ></font> 
<font face="Arial" size="O">(required)</font></td></tr> 
<tr><td width="30%" bgcolor="#F2F9FF"> 
<p align="right"><font face=" Arial" size="2"><b>Expiration Date 
: </b></font></p></td> 
<td width="70%" colspan="2" bgcolor="#F2F9FF">&nbsp; 
<font face="Arial"><SELECT name=expmonth> 
<OPTION selected>Ol </OPTION><OPTION>02</0PTION> 
<OPTION>03</0PTION> 
<OPTION>04</0PTION> <OPTION>05</0PTION> <OPTION>06</0PTION> 
<OPTION>07</0PTION> 
<OPTION>08</0PTION> <OPTION>09</0PTION> <OPTION> 1 O</OPTION> 
<OPTION> 11 </OPTION> <OPTION> 12</0PTION> 
</SELECT> </font>&nbsp;/ &nbsp; 
<font face="Arial"><SELECT name=expyear> 

<OPTION 
selected>2001 </OPTION><OPTION>2002</0PTION><OPTION>2003</0PTION>< 
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OPTION>2004</0PTION><OPTION>2005</0PTION><OPTION>2006</0PTION> 
<OPTION>2007</0PTION> 

</SELECT></font> 
<font face="Arial" size="O">(required)</font></td></tr> 
<tr><td width="30%" bgcolor="#F2F9FF"> 
<p align="right"><font face="Arial" size="2"><b>Name on Card 
:</b></font></p></td> 
<td width="70%" colspan="2" bgcolor="#F2F9FF">&nbsp; 
<font face="Arial"><input name="ccholder" size="42" maxlength="30" 
onChange="this.value=this.value.toUpperCase()"></font> 
<font face="Arial" size="O">(required)</font></td></tr> 
<tr><td width="30%" bgcolor="#F2F9FF"></td><td width="70%" colspan="2" 
bgcolor="#F2F9FF">&nbsp; 
<font face="Arial" size=2><b>This information is used to secure your booking 
only. </b></font> 
</td></tr> 
<tr><td bgcolor="#F2F9FF" colspan="3 ">&nbsp;</td></tr> 
--><!--Additional Information--> </tbody> 

</table> 
<%end if 
rs.Close 
CloseCnn()%> 

</CENTER> 
<DIV align=center></DIV> 

</FORM> 
<SCRIPT language=JavaScript> 

II Variable used to track which, if any, radio button is checked. 
var radio_ selection=""; 
var payment_ selection=""; 

function resetForm() 
{ 
radio selection=""· 

- ' 
payment_ selection=""; 
} 

//function which handles checking the entire booking form for errors before submitting 
function validateBookForm(fonnData) 
{ 
var validity=true; 
if (!isBrowserSupp()) 

{ 
return validity; 
} 

if (formData.subject.value=="") 
{ 
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alert("\nThe Hotel Name field is blank.\n\nPlease Select your Hotel Name.") 
formData.subject.focus(); 
return false; 
} 

if ( formData. body. value=="") 
{ 
alert("\nThe FIRSTNAME field is blank.\n\nPlease enter your firstname.") 
formData.body.focus(); 
return false; 
} 

if (fonnData.lastname.value=="") 
{ 
alert("\nThe LASTNAME field is blank.\n\nPlease enter your lastname.") 
formData.lastname.focus(); 
return false; 
} 

//if ((formData.acctype.value=="public") II (formData.acctype.value=="hotel")) 
II { 
if (!isfrom(formData.from)) 

{ 
return false; 
} 

if (fonnData.cboNationality.selectedlndex == 0) 
{ 
alert("\nThe Nationality field is blank.\n\nPlease Select your Nationality.") 
formData.cboNationality.focus(); 
return false; 
} 

if (formData.monthin.selectedlndex == 0) 
{ 
alert("\ln The Month field is blank.\n\nPlease Select your Monthin. ") 
formData.monthin.focus(); 
return false; 
} 

if (formData.datein.selectedlndex == 0) 
{ 
alert("\In The Date field is blank.\n\nPlease Select your Datein.") 
formData.datein.focus(); 
return false; 
} 

if (formData.yearin.selectedlndex == 0) 
{ 
alert("\ln The Year field is blank.\n\nPlease Select your Yearin. ") 
formData.yearin.focus(); 
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return false; 
} 

if (formData.monthout.selectedlndex == 0) 
{ 
alert("\ln The Month field is blank.\n\nPlease Select your Monthout. ") 
formData.monthout.focus(); 
return false; 
} 

if (formData.dateout.selectedlndex == 0) 
{ 
ale1i("\ln The Date field is blank.\n \nPlease Select your Dateout. ") 
formData.dateout.focus(); 
return false; 
} 

if (fonnData.yearout.selectedlndex == 0) 
{ 
alert("\ln The Year field is blank.\n\nPlease Select your yearout. ") 
formData.yearout.focus(); 
return false; 
} 

//} 
//if ((formData.acctype.value=="public") II (formData.acctype.value=="hotel")) 
11 { 
II if (formData.cctype.value=="") 
II { 
II alert("\nThe CREDIT CARD TYPE field is blank.\n\nPlease enter your 
credit card type.") 
11 formData. cc type. focus(); 
II return false; 
II } 

//if (!confirm("Do you really want to submit this reservation?")) {return false;} 
return validity; 
} 

11 Checks the NAME field. 
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function isbody(pobj) 
{ 
var str = pobj.value; 
II Return false if name field is blank. 
if (str == "") 

{ 
alert("\nThe NAME field is blank.\n\nPlease enter your name.") 
pobj .focus(); 
return false; 
} 

11 Return false if characters are not a-z, A-Z, or a space. 
for (var i = O; i < str.length; i++) 

{ 
var ch= str.substring(i, i + 1); 
if (((ch< "a" 11 "z" <ch) && (ch< "A" 11 "Z" <ch)) && ch!='') 

{ 
alert("\nThe NAME field only accepts letters & spaces.\n\nPlease re-enter your 

name."); 
pobj .select(); 
pobj .focus(); 
return false; 
} 

} 
return true; 
} 

II Checks the E-MAIL field. 
function isfrom(pobj) 

{ 
11 Return false if e-mail field is blank. 
if(pobj.value == "") 

{ 
alert("\nThe E-MAIL field is blank.\n\nPlease enter your e-mail address.") 
pobj .focus(); 
return false; 
} 

II Return false if e-mail field does not contain a'@' and'.' . 
if (pobj.value.indexOf ('@',O) == -1 II 

pobj.value.indexOf ('.',O) == -1) 
{ 
alert("\nThe E-MAIL field requires a\"@\" and a \".\"be used.\n\nPlease re-enter 

your e-mail address.") 
pobj .select(); 
pobj.focus(); 
return false; 
} 

else 
{ 
return true; 
} 
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} 

//checks if browser is Netscape 2.0 since the options array properties don't work with 
Netscape 2.0x 
function isBrowserSupp() 
{ 
if (((navigator.app Version.index0f("2.0")) != -1) && 
(navigator.appName.indexOf("Netscape") != -1 )) 

{ 
return false; 
} 

else 
{ 
return true; 
} 

} 
</SCRIPT> 
<table cellspacing=O cell padding= 10 width=" 100%" align=center bgcolor=#006666 
border=O height="8 l "> 

<tr bgcolor="#669999"> 
<td valign=top width="59%" height="l09"> 

<div align=left> 
<p class=travel><font face="MS Sans Serif' size=l><b><font 

color=#ffffcc>The NLN Trading CC'"""'"""<1font></b></font></p> 
<p class-travel><font face="MS S 134 "size=l><font face="Verdana, Arial, 

Helvetica, sans-serif' size="2" color="f.r1i11 11 '>74 
Seree 5 Village, Soi2, Seree 9 Road, Suanlaung, Suanlaung, Bangkok, 
10250 Thailand.Tel (66 1) 8602559, Tel.<b> </b>(66 2) 3147131</font><font 

color="#FFFFFF">, 
Fax </font><font face="Verdana, Arial, Helvetica, sans-serif' size="2" 

color="#FFFFFF">( 66 
2) 3147131, </font></font><font face="MS Sans Serif' size=l><font 

color="#FFFFFF">E-mail 
</font><font face="Verdana, Arial, Helvetica, sans-serif' size="2" 

color="#FFFFFF"><a 
href="mailto:staff@nln.co.th">staff@nln.co.th</a> </font><font 

color="#FFFFFF"> 
, Website </font><font face="Verdana, Arial, Helvetica, sans-serif' size="2" 

color="#FFFFFF"><a 
href="index.html">http://www.nln.co.th/</a></font><font 

color="#FFFFFF"><br> 
</font></font></p> 

<p class=travel><font face="MS Sans Serif' size=l><font 
color=#ffffff> </font></font></p> 
</div> 

<ltd> 
<td valign=top width="41%" height="l09"> 

<div align=right> 
<p><font face="MS Sans Serif' size=l><b><font 

color=#ffffcc>The NLN Trading Company</font></b></font></p> 
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<p><font face="Verdana, Arial, Helvetica, sans-serif' 
size= 1 > <font size="2" face="Verdana, Arial, Helvetica, sans-serif' 

color="#FFFFFF"> Thank 
you for your consideration and access for our website. </font></font></p> 

</div> 
</td> 

</tr> 
<tbody> </tbody> 

</table> 
</BODY></HTML> 
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APPENDIX I 

FEASIBILITY ANALYSIS 



Feasibility Analysis 

Table H.1. Candidate Matrix. 

Characteristics Candidate 1 Candidate 2 Candidate 3 

Portion of System ERP package properties Online order service, Same as Candidate 2. 
Computerized plus from BARA member service, online 

ADVANCE CO., LTD. and manual payment in 
Brief description of This software can be relation to ordering 
that portion of the customized to satisfy fulfillment. 
system that would be the requirement. 
computerized in this 
candidate. 
Benefits This solution can be Fully suppo11s user Same as Candidate 2. 

implemented quickly required business 
Brief description of the because it is a process for NLN 
business benefits that purchased solution. Trading more efficient 
would be realized for Service after sale was interaction with 
this candidate. offer by the supplier. member management. 
Servers and Technically architecture Technically architecture Technically 
Workstations dictates Pentium III, dictates Pentium IV, architecture dictates 

MS Windows 2000 MS Windows NT class Pentium III, Linux 
A description of the class servers and servers and Redhat 6.0 
servers and workstations, support workstations, 
workstations needed to computer and support computer and 
support this candidate. technology. technology 
Software Tools Crystal Report 8.0 for MS-Visual InterDev6.0, Coldfusion Studio 4.5, 
Needed customization of Visible Analyst 7.5, Visible Analyst 7.5, 

package to provide Internet Explorer 5.5, Internet Explorer 5.5, 
Software tools needed roport writing and Netscape 4.5 &4.6 Netscape 4.5 & 4.6 
to design and build the integration. 
candidate (e.g., 
database management 
system, emulators, 
operating system, 
languages, etc.) Not 
generally applicable if 
applications software 
packages are to be 
purchased. 
Application Software Package Solution. Custom Solution. Same as Candidate 2. 

(Customization will be 
A description of the provided by supplier) 
software to be 
purchased, built, 
accessed, or some 
combination of these 
techniques. 
Method of Data Client/Server Sarne as Candidate I. Same as Candidate I. 
Processing 

Generally some 
combination of: 
online, batch, deferred, 
remote batch, and real-
time. 
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Table H.1. Candidate Matrix (Continued) . 

Characteristics Candidate 1 Candidate 2 Candidate 3 

Output Devices and (2) HP Deskjet930C Same as Candidate I. Same as Candidate I. 
(!)IBM Infoprint90 

Implications 

A description of output 
devices that would be 
used, special output 
requirements (e.g., 
network, preprinted 
forms, etc.),and output 
considerations (e.g., 
timing constraints) 
Input Devices and Keyboard & Mouse. Same as Candidate 1. Same as Candidate I. 
Implications 

A description of input 
methods to be used, 
input devices (e.g., 
keyboard, mouse, etc.), 
special input 
requirements (e.g., 
new or revjsed forms 
from which data would 
be input), and input 
considerations (e.g., 
timing of actual 
inputs). 
Storage Devices and Oracle 8.051 MS SQL Server7.0. MS SQL Server. 
Implications 

Brief description of 
what data would be 
stored, what data 
would be accessed 
from existing stores, 
what storage media 
would be used, how 
much storage capacity 
would be needed, and 
how data would be 
organized 
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Table H.2. Feasibility Matrix 

Feasibility Criteria WL Candidate 1 Candidate 2 Candidate 3 
Operational Feasibility 40% It can not Fully supports Same as 

generate MIS user required Candidate 2 
Functionality report functionality. 
A description of to what degree 
the candidate would benefit the 
organization and how well the 
system would work. 

Political 
A description of how well 
received this solution would be 
from both user management, 
user and organization 
perspective. Score: 80 Score: 100 Score: 100 
Technical Feasibility 20% Required to Required to hire Technical 

purchase expert support and 
Technology. software for reliability of 
An assessment of the maturity, create report and Linux server 
availability (or ability to training. must be 
acquire), and desirability of the concerned, 
computer technology needed to because it is not 
support this candidate. an enterprise 

product. 
Expertise 
An assessment of the technical 
expertise needed to develop, 
operate and maintain the 
candidate system. Score: 70 Score: 95 Score: 60 
Economic Feasibility 30% 

Cost to develop: Approximately Approximately Approximately 
1,975,000.00 1,280,950.00 2150,000.00 

Payback period (discounted): Approximately Approximately Approximately 
2.66 years 2.64 years 2.67 years 

Net present value: 3,957,632 2,615,740.72 4,275,879 

Detailed calculations: Score: 80 Score: 90 Score: 85 
Schedule Feasibility 10% Less than 3 8-10 Months 8-10 Months 

Months 
An assessment of how long the 
solution will take to design and 
implement Score: 95 Score: 90 Score: 90 
Ranking 100% 81 95 58 

137 



Proposed (recommended) system 

From the feasibility analysis, we found that the best solution is candidate 2. It 
returns the highest score 95 percent. The following are the financial analysis of this 
candidate. 

1. Payback Period: 
Form table of Feasibility Matrix we can calculate the payback period by: 
Assume that the graph is linear (see the graph) 
Linear equation is y = mx + b, then 

Y = (5)/( 2,615,740.72+ 1,280,950.00) (x + 1)- 1,280,950.00 
When y = 0: x = 1,280,950.00* 5/(2,615,740.72+ 1,280,950.00) + 1 = 
2.64 Years 

2. NPV 
We can see NPV from table of Feasibility Matrix as well. 

NPV = 7,470,553.43 -4,854,812.71= 2,615,740.72 Baths. 

3. Lift time ROI 
We can also use value from table of Feasibility Matrix to calculate ROI. 

Lift time ROI= (Lift Time benefits - Life Time Cost)/ Life Time Cost 
So, Lift time ROI= 2,615,740.72 /4,854,812.71=0.538 = 53.8% 
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DATA DICTIONARY 

Table I. I Data Dictionary of Paper Ordering Database. 

Field Name Meaning 

Cust ID Customer identification 
User ID The login's user identification 
Register date Date is registered as new customer 
First name Customer name 
Last name Customer surname 
Comp name Company name 
Address Customer location address 
Country Customer location's country 
City Customer location's city 
Zip code Customer location's zip code 
Tel Customer location's telephone 
Fax Customer location's fax number 
Password Customer login's password 
Secret Question The secret question is used when the 

customer forget their login's password 
Answer The answer of secret question is used 

when the customers forget their login's 
password 

Email Customer's e-mail is used for sending 
their information 

Prom id Promotion identification 
Staii date The date that start promotion effective 
End date The end date that the promotion effective 
Limit 40 The max limit promotion for 40ft that can 

get promotion 
Limit 20 The max limit promotion for 20ft that can 

get promotion 
Product no Product code or number 
Product name Product number or description 
Shape Product shape 
Size Product size 
Unit Price Product unit price 
Quantity Product quantity 
Order no Order number of customer 
Grand total Order grand total 
Ship_id Customer identification is used for 

shipping the product to customer 
Rate no The Rate identification for shipping 
Shipping name Shipping's name 
Ship country Shipping location's country 
Ship address Shipping location's address 
Ship city Shipping location's city 
Ship_ zipcode Shipping location's zip code 
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Table I.1 Data Dictionaiy of Paper Ordering Database (Continued). 

Field Name Meaning 

Ship tel Shipping location's telephone number 
Ship fax Shipping location's fax number 
Ship_email Shipping's e-mail is used for sending their 

information 
Rate country Shipping rate for each country 
From Beginning from country 
To Destination to count1y 
Rate price Shipping 'rate price 
Payment no Payment identification 
Payment amount Payment amount 
Payment date Date that payment. 
Billing_ no Customer identification is used for billing 

the receipt to customer 
Admin id Administrator login' s user identification 
Admin password Administrator login's password 
Admin _ SecretQuestion The secret question is used when the 

administrator forgot their login's password 
Admin Answer The answer of secret question is used 

when the administrator forgot their login's 
password 
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