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ABSTRACT

This study is primarily focused on the benefits of Internet-based Medical
Consultant on-line of Thai people. Since there has been lack of information regarding
the popularity and usefulness needed for Internet surfers in Thailand. Therefore, the
survey is conducted to identify what the internet-based medical consultant on-line is and
what services are related to these web sites.

The questionnaire is used as a research tool with 182 sampling populations who
are ever or never accessed to the service; Internet-based Medical Consultant on-line;
from various groups of people in Bangkok. Using SPSS software program in studying
the evaluation of internet-based medical consultant on-line from the Thai people in the
topics of its usefulness and popularity in term of the percentages do the data analysis.
The result is shown that there is the relationship between the person who are ever
accessed and never accessed concerning with some variables of background

characteristics such as education level, occupation and income level.

s
£

This study also provides the information about the level of satisfaction and
opinion of general people according to the internet-based medical consultant on-line and
enhances the readers’ knowledge about these web sites that will bring benefits to

individual and community.
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I. INTRODUCTION

1.1 General Background

In the changing world of highly developed technology, computer turns to play
very significant roles in our daily life. The new-generation people spend more time in
front of the computer screens, surfing web sites through the Internet communication.
Consequently, the brilliantly professional physicians who pay attention to this point and
the time wasting in traffic create the interesting and useful web sites for the Internet
surfers, related to the medical themes.

It is accordingly known as “The Internet-based Medical Consultant on-line”.
These web sites provide the general and advanced knowledge, and questions enquiry to
the Internet surfers. This means that the Internet surfers are able to exchange and/or
request the medical knowledge via the cybernet to the professional accreditors with
much lesser cost and less time consuming.

For the web sites of “Internet-based Medical Consultant on-line”, not only the
medical advice is offered, but also the health care information is served to the surfers,
either. According to the attention of the people who are aware of healthy life today,
these kinds of web sites are concerned as important resource to be sought for
information. Mostly'the “Internet-based medical consultant on-line” web sites are
provided by community hospitals, formed by the team of certified practitioners to
answer the medical and health care questions or problems without any charge or with a
reasonable fee.

The Internet-based Medical Consultant on-line goes along with the Internet
technology. The people who would like to access in the web sites must know how to

use the computer and have authentic rights to pass into the system. Therefore, the



internet-based medical consultant on-line users will be the people who basically have

the computer knowledge. In Thailand, these web sites are generally known among a

group of people who uses it. It is not relatively popular for the people outside the

hospital when making a comparison to the developed countries.

1.2 Significance of the Study

The purpose of this study is concentrated on the knowledge of the Internet-based

Medical Consultant on-line. The result will bring benefits as follows;

(1) Benefit to the in-patient and out-patient

3)

It will provide the new insights and direct support to becoming an
effective medical information as general reference. The good traits of
internet-based medical consultant on-line in study will help the patients
consult to the physician which as provider prior to starting any new
treatment or with any questions regarding the medical and healthcare
condition.

Benefit to the physicians and nurses

When the internet-based medical consultant on-line is applied to use
in the medical section, this will result in some benefits such as supporting
the relationship that exists between a patient and their physician or
healthcare provider. They also obtain the information and ideas from other
medical professional links in the Internet.

Benefit to the internet surfers

The Internet surfers will have a new source of knowledge. The

internet-based medical consultant on-line gathers the information in the

form of database covering the fields of medicine, nursing, dentistry,



veterinary medicine, the health care system and the pre-clinic sciences from
worldwide with lesser cost and less time consuming.

1.3 Statement of the Problem

Where do the people seek care for specific aillment or service? Almost all
patients goes to see the doctor or the team of certified practitioners to answer the
medical and health care questions or problems. Presently occurring with the world
technology, important, as a very high-performance is the Internet. It is accordingly
known as “The internet-based medical consultant on-line”. These web sites are the
solution for them to know about the medical consultants and health care services. The
computer turns to play very sigﬁiﬁcant roles in our daily lives, so this kind of web site is
a new choice for the internet surfers, patients, professional physicians who pay attention
to the medical knowledge and health care through the internet communication.

From the studies of Internet-based medical consultant on-line, the effectiveness of
this kind of web site must be able to provide the following characteristics.

(1) Easytoread

(2) Best source of current information on condition and treatments

(3) Library of medicine

(4) Free of charge in order to view the full text of an article

(5) Coverage is world wide

(6) Most record are form English-language sources

(7) Suitable for all of ages

(8) Healthcare 1t provides

(9) Provides the highest quality of patient care

(10) News and information is updated throughout the day.

(11) Formed by the team of certified practitioners.

('S



Presently, the Internet-based Medical Consultant on-hne users encounter

problems of getting the incomplete answer(s) because the written answer(s) cannot be

broadly and clearly identified when comparing to verbal communication. The critical

problem is the delay of service or response from the team of certified practitioners

taking their time to answer the questions to the questioners. This study concentrates on

finding out the benefits of internet-based medical consultant on-line to Thai people

within the areas that are mentioned at the as Patients, Medical staffs, and Internet

surfers.

These are the questions that this study will give you the answer:

(M
2)

3)

4)

(5)

(6)

What is the internet-based medical consultant on-line?

What is the benefit offered from Internet-based Medical Consultant on-line
web sites?

How Thais are alert on the Internet-based Medical Consultant on-line
service?

Where are you given the chance to discuss with a qualified medical doctor
by using the Internet technology?

Where and what can you find the latest research news about your medical
condition?-

What 1s the behavior and attitude of the surfers which affects to this kind of

service?

1.4 Limitation of the Study

The researcher sets the limitations of the study as follows:

(1

The scope of this study is looked at the benefits, which the Internet-based
Medical Consultant on-line web sites offers to the in-patients and out-

patients (who comes to the hospitals for their treatment), the phyvsicians and



nurses (who are working in hospital) and the internet surfers (who usually
surf the internet for their joyfulness and knowledge)

(2) This study is focused on the Internet-based Medical Consultant on-line
which covers the fields of medicine, nursing, dentistry, veterinary medicine,
the healthcare and the pre-clinical science which are referred as the
information knowledge. The Internet-based Medical Consultant on-line is
not focusing on the accident and emergency serious case.

(3) The survey would only cover the people who uses the internet, including the
patients, the internet surfers, the physicians, nurses and people who are
involve in the medical service section such as pharmacist, technical, etc.
The researcher expects fifty lists of private hospitals but if it is not available
by the time or research, the researcher will try to collect the lists of private
hospitals as much as available.

(4) It is limited to study the total of 182 samples including with the people who
involves in the medical and healthcare service and patients. This survey is
conducted in Bangkok, whereas many private hospitals are located.
Generally, almost all the private hospitals have the Internet and
intranet/extranet networks. In addition, they will provide the useful data and
suggestion by means of purposive sampling technique.

(5) The survey 1s taken place in September, 1999.

1.5 Objectives of the Project

(1) To study the evaluation of Internet-based Medical Consultant on-line in the

topics of 1ts usefulness and popularity.

(2) To describe characteristics of medical and healthcare consultant on-line.



)

4)

(5)

(6)

7

To investigate the level of performance in the area of internet-based medical
consultant on-line.

To measure the level of satisfaction from the sample group.

To alert the Thai surfers on healthcare system web sites.

To provide the information about the Internet-based Medical Consultant on-
line.

To recommend the team consultants to develop performance of the service.

1.6 Methodology

The study of Internet-based Medical Consultant on-line, the methodology of this

research is in the following steps:

(D

(2)

4)
(5)

Identify the area of sample such as hospitals, Internet shops and universities
in Bangkok where 1s crowded with people who uses the Intemnet by cluster
sampling and select the areas by random sampling.

Finding the lists of private hospitals’ name, Internet shops’ name and
universities’ name. K

Selecting the three private hospitals’ name, five Internet shops’ name and
two universities’ name from the lists by random sampling again. Writing
the name on the paper and drawing.

Going to those places and asking for sample group to fill the questionnaire.
There are totally four parts in the set of questionnaire. The first part consists
of six questions about their personal information. The second part consists
of two questions to separate the users who have ever accessed to from have
never accessed to the Internet-based Medical Consultant on-line web sites.

The third part consists of eleven questions about the attitude and their

satisfaction of user that have accessed in these web sites. The forth part



consists of four questions about the aititude of the person that have never
accessed these web sites.

(6) Analyzing the data from samples by using SPSS software program.

(7) Summarizing the results of each question and presenting the results in form
of table and graphical formats.

(8) Conclusion and recommendation according to the statement of problems.



II. LITERATURE REVIEW

2.1 Fundamentai of Internet

The bulletin board system (BBS) and computer network started at the beginning.
A BBS is a computer running special software that enables other computers to connect
to it through telephone lines. (Actually, a BBS could be several connected computers,
but the principle is the same.) A computer user installs a modem in the computer,
connects the modem to the phone line, uses communications software to dial the BBS’s
telephone number, and the user can be connected.

After the user connects to a BBS, they can read messages left by other BBS users,
reply to those messages, leave the messages, or copy files to and from the BBS. The
users may be able to use other available services. They can play an online game with
another BBS user; they can “chat” with another user, typing what they want to say and
reading the other user’s almost-instant response; they can search a database or view
photographs and weather maps stored on another computer.

There are thousands%of BBSs spread around the world. All it takes to start a BBS
is a computer, a phone line, BBS software that is easily find and low cost, a modem, and
the money to play the electric bill.

The names of é number of the larger BBSs: compuServe, Prodigy, America
Online, The Microsoft network and Penthouse Online. These services often do not use
the term BBS though. They call themselves online services or information systems, but
the principle is the same. They are computers or groups of computer users who can
connect to communicate with others, find computer files, play games, do research and

SO on.



For the Internet i1s not a BBS. The Internet is a network of networks. The Internet
was born about thirty years ago, as a U.S. Defense Department network called the
Advanced Research Project Agency (ARPAnet). The ARPAnet was an experimental
network designed to support military research. In particular, research about how to
build networks that could withstand partial outages (like bomb attacks) and still
function. In the ARPAnet model, communication always occurs between a source and a
destination computer. The network itself is assumed to be unreliable; any portion of the
network could disappear at any moment. It was designed to require the minimum
information from computer clients. To send a message on the network, a computer only
had to put its data in and envelope, called an Internet Protocol (IP) packet, and
“address” the packets correctly. The communicating computers is not the network
itself. It were also given the responsibility to ensure that the commumnication was
accomplished. The philosophy was that every computer on the network could talk, as a
peer, with any other computer.

A 8‘0mputer network is a group of computers that have been connected so they can
communicate with each other. They can send messages to each other, and they can
share information in the form of computer files. The Internet connects more than
18,000 of these networks, and more are being added all the time. On those networks are
millions of computers, computer terminals, and users-several million computers and
tens of millions of users according to some estimates.

The number of computers connected to the Internet is growing extremely rapidly-
by more than 1,000 computers a day. It is said that the Internet could conceivably reach
one billion people in not-too-distant future. Likewise, many small companies have
networks that connect anywhere from two or three computers to thousands of them.

However, the Internet is not just a network. It 1s a network of networks.



The Internet joins lots of different networks to produce the world’s largest group
of connected computers. Some of the networks are run by government bodies, some by
universities, some by businesses, some by hospitals, some by local community library
systems, and some by schools. And the online services such as CompuServe, America
Online and so on are connected, too.

Absolutely speaking, most computers on the Internet are not setup as BBSs
because these computers enable the users to log in and do things, such as grab files, read
documents, or use databases (a number of Internet services allow the user to grab things
without even bothering to log in first). That means that when the user connects to the
Internet, he has the opportunity to connect to thousands of different systems. Those
computers contain government archives, university database, local-community
computing resources, library catalogs, messages about any subject the user can imagine,
and millions of computer files containing photographs, documents, sound slips, video,
and whatever else you can put into digital form. The Internet is more like a data
highway than it is like a BBS. The user dials up a system on the Internet or log on
through an institution’s terminal, and he is on the road. Then he has to navigate his way
- though the network to the computer that has the data he needs (Lynch and Rose 1993).
Information

The world seems to have Webmyopia; they cannot see the NET for the Web.
There is more-much more-to the Internet than the World Wide Web though thé Web is
starting to spread its tentacles throughout the Internet. As Web browsers become more
capable, they are providing tools that allow the users to use other Internet systems. No
one works as the Internet librarian, and any free information resources that appear can
just as easily disappear if the machine or the staff goes away. And yet, resources stick

around; thev refuse to die in part because when the original provider or machine steps

10
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down, someone else generally feels that the resource 18 important enough to step in and
take over. There are the main types of information that flow through the Internet should
that be described (Engst 1993).
Information Types

Information flows in four main types through the Internet, electronic mail
(generally known as email), Usenet news (generally abbreviated as Usenet or netnews
or just plain news), Telnet, and FTP (File Transfer Protocol). Each type carries or
provides access to different sorts of information, and most people dip into one or more
to search for the knowledge. The information types are shown below (Kent 1995).

(1) Electronic Mail (Email)

Email is the most prevalent of the four types. Almost everyone who
considers himself connected to the Internet in some way can send and
receive email. Most personal exchanges happen through email, and email
handles most directed information, or information that is directed only at the
recipient. Email also carries a great deal of undirected information, or
information that is meant for a group of people but for no one person in
specific. Most of this undirected information travels in the form of mailing
lists or LISTSERVs (a special form of mailing list software used by
numerous discussion lists). In these discussion lists, all the readers can post
questions, answers, and comments, ar d everyone can read everyone else’s
postings. Again, these exchanges occur in the email.

Email is also the medium for automated requests for information. For
instance, a number of similar systems exist on the Internet, dispensing
information on a variety of subjects to anyone who can send them email. A

variant of these auto-reply systems is the mailserver or fileserver, which

11
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generally looks at the Subject: iine in the letter or at the body of the letter
and returns the requested file. Mailservers enable people with email-only
access to retrieve files that otherwise are available only via FTP (File
Transfer Protocol).

Usenet News

Like email-based discussion lists, Usenet news is undirected
information-aimed at thousands of people around the world. Almost
everything on Usenet is a discussion of some sort, although a few groups are
devoted to regular information posting, with no discussion allowed. The
primary difference between Usenet news and mailing lists is that news is
more efficient because each machine receives only one copy for every
message. If two users on the same machine (generally, multi-user
mainframes or workstations, at this point) read the same discussion list via
email, getting the same information in news is twice as efficient. If there are
a large mainframe with 100 people all reading the same group, news
suddenly becomes 100 times as efficient because the machine stores only
the single copy of each message, rather than each individual receiving his
own copy.

In many ways, Usenet is the kitchen table of the Internet- the common
ground where no subject is taboo and the user must discuss everything
before implementing it. In great part because of the speed at which Usenet
moves (messages appear quickly and constantly, and most machines don’t
keep old messages for more than a week due to lack of disk space), finding

information on the user own can be difficult in Usenet. [t really is a type of
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information for seeing what is available at a specific point because that
information may disappear downstream within a few days.

The user can, of course, always ask for their own question, and
usually get an answer, even if it’s the sort of question that everyone asks.
Common questions are called Frequently Asked Questions, or FAQs, and
are collected into lists and posted regularly for newcomers. Luckily, the
cost of disk storage is decreasing sufficiently so that some people and
organizations are starting to archive Usenet discussions so that the user can
go back to them later and search for information that flowed past a long time
ago.

Telnet

Both email and news can operate in a batch mode; that is, the user can
write a bunch of email, reply to news postings, and then have the user
machine connect to another machine to send the messages and bring in new
ones. The user does not have to be connected all the time for email or news
(although they work just as well if the user is connected all the time).
Telnet and FTP, on the other hand, require a direct and constant connection
because the user actually runs a program on the remote computer when the
user uses them.

The us >r run Telnet on their local machine, giving it the address of an
Internet machine, usually a mainframe or Unix workstation. Suddenly, the
user is connected to that host machine just as though the user was logging
on locally.

Most people do not have personal accounts on machines around the

world, but a number of organizations have written special programs

13



(4)

)

providing useful information that anyone can run over the Internet via
Telnet.
File Transfer Protocol (FTP)

File Transfer Protocol (FTP) acts as a subset of Telnet, in that running
a special program called FTP when the user FTP to a site. FTP enables the
user to transfer files back and forth from the user’s machine to the remote
machine, although most people use FTP primarily to get files from other
machines.

Probably millions of files are available via FTP on the Internet,
although the user may discover that many of them are duplicates because
people tend to want to use more than one way retrieve a file. If a mirror site
that has exactly the same files and can take up the slack.

Telnet and FTP serve as nouns describing the program and as verbs
describing the act of running that program.

Special Services

Along with the standard information services of email, news, Telnet,
and FTP, several new services have appeared in recent years. These special
services usually cut across the standard services, so they can be hard to
categorize. In addition, even more so than the others, these special services
11separably meld the software the user uses and the information they
provide.

Archie takes the grunt work out of searching numerous FTP sites for a
specific file. The user asks Archie to find files with a specific keyword in

their names, and Archie searches its database of many FTP sites for

14



they are physically going. Almost every industrialized nation, however, has at least one
machine on the Internet, and more countries come online all the time. Geographical
distance means little on the net.

The Internet offers more pieces of useful information than a good university
library system, but that’s only because a university has, in theory, a paid staff and
funding for acquisitions and development. Information on the Internet is indeed vast,
but finding the way around it, proves a daunting task. Internet information is more
personal and fluid than the sort of information in a library. Here, there are thousands of
important files are scattered throughout the Internet. The user can find the subjects their
need by using with Gopher or WALIS to access one particular file (Krol 1992).

On the Internet the topics that the surfer can search for the information can be

grouped following these areas:

- Aeronautics and Astronautics - Library and Information Science
- Agriculture - Literature

- Anthropology - Mathematics

- Astronomy - Medicine

- Aviation - Molecular Biology

- Biology " - Music

- Chemistry - Network Information
- Computer Science - Network Organization
- Computing - Network Services

- Cooking - News, Network

- Education - Nutrition

- Electrical Engineering - Oceanography

- Engineering - Pets

16



- Envirenment

- Forestry

- Freenet

- Gardening and Horticulture
- Genealogy

- Geology and Geophysics
- Government

- Health

- History

- Hobbies and Crafts

- Humanities

- Internet

- Journalism

- Law

- Libraries

2.2 Internet in Thailand

- Physics

- Political Activism

- Popular culture

- Recreation, Games

- Reference Books

- Religion

- Resource Directories

- Science Fiction and Fantasy Literature
- Science

- Society and Culture

- Standards

- Travel

- Weather, Meteorology, and Climatology
- White Pages

- Zymurgy

The development of the Internet in Thailand began in middle of the vear 1987

when two faculty members at the Asian Institute of Technology’s (AIT) computer

science department made some test Unix to Unix CoPy (UUCP) connections to the

University of Melbourne, University of Tokyo, and UUNET via X.25. A year later, the

Australian Internetional Development Plan (IDP) assisted Prince of Songkhla

University (PSU) in the south of Thailand in setting up dial-up email connectivity to the

University of Melbourne. In 1991, a UUCP network was established to five universities

in Thailand. In 1992, when Chulalongkorn University acquired the first 9.6 Kbps leased

line to UUNET. the network was transformed to TCP/IP. By 1995, the usage had
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grown extensively the Internet commercialized and expanded outside the academic
realm to the general population. Currently, the Internet is available in almost every big
city in Thailand, especially where universities are located. Anyone who can afford it
can utilize the commercial Internet Services that are available and growing throughout
the country. Many Thai people now benefit from using linked computers as both a
personal and professional communications tool.

Factors contributing to succeed of Internet include the dedication of some
visionary Thais, a strong volunteer ethic, collaborative support from the private sector,
funding from the Ministry of Science, Technology, and Environment, and a period of
strong economic growth. Meanwhile, several obstacles are the Public
Telecommunication Operators monopoly, political instability, language barriers,
insufficient Thai-language software, a lack of well-trained engineers, and a general
human resource shortage of Information Technology professionals.

Thailand has enjoyed strong economic growth, especially during the first half of
1990s. The country’s growth per GDP was at an average of 7-8 perceﬁ? annually.
Consequently, when the national network was initiated, the country could afford the
new technology. Coupled with the reduced computer import taxes, its was also easy to
promote computer usage among Thais who had been excited about adopting computers
to facilitate their growing businesses.

The economic growth also benefited the telecommunications infrastructure, one of
the most critical networking ingredients of a country. For example, when the economic
boom reached its peak in 1988-91, the Chatichail government privatized the fiber optic
network, submarine cable network, and satellite project to install 3 million new, local
telephone lines. Thailand now has a telecommunication infrastructure ready for the

future expansion of the Internet.
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The volume of the total population of the country is 60 million, the Internet user
base in Thailand is only about 0.7%. Most of the users are in the Thaisarn network
(about 250,000), and corporate and government sectors (about 80,000). An estimated
60,000 people pay for an individual account through ISPs. Major barriers to the
expansion of Internet usage in Thailand include high prices for the service, monopolistic
telecommunications entities, political fluctuation, and a lack of local human resources.

In addition, the Internet in Thailand is facing regulatory difficulties and political
in stability. Since the beginning, the government was very slow to acknowledge the
importance of Intémet, and react to the country’s shortage of human resources. In stead
of promoting the technology and Internet usage as a means to educate people, the
government’s first reaction to the new technology was to reserve the facilities only for
state academic institutions and government agencies. Political fluctuations change in
government, budget revisions, as well as some corruption not only affected the growth
of the national network, but also discouraged many people developing networking
projects. E

Thailand was an early participant in bringing the Internet to Asia, and it has a
fascinating, but little-known networking history. The grassroots efforts by a few
dedicated and visionary university professors have resulted in a fully functional national
network, despite the limited infrastructure and numerous technical obstacles of the early
days. The use of the Internet in Thailand is now highly valued especially by the
younger generation. Currently, the Internet 1s not only a significant tool for information
sharing among academics and students, but also an alternative media and a new
business opportunity for Thais.

The state of academic networking in Thailand has grown significantly, reaching

almost every university and research institution in the country. Many Thai schools and
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universities are using the Internet and its applications in their curricula. The
government 1S planning to invest more in Information Technology (IT) and human
resources by improving the telecommunications infrastructure and providing more
education. (http://www.nsrc.org/case-studies/thailand/english)

2.3 Internet-based Medical Consultant On-line

In the next decade, the Internet will change the way computing systems are
developed and used. An even more fundamental change, also driven by the Internet,
will occur in the business is conducted.

The last two or three years have been a gestation period, during which the earliest
forms of change could be glimpsed. First, came the rise of the movement-led by Yahoo,
Netscape and others-to become the main portal to the web and of on-line distribution,
with Amazon.com and other web stores now available for e-commerce transactions.
Not only will these kinds of activities accelerate in 1999, but new types of applications
will also emerge because of the Internet (Kadifa 1999).

Normally, the popularity and usefulness of Internet-based, can be applied for
every organization such as businesses, tourism, education, goizemmental administration,
public health, boardcastings and etc.

On-line, business models will be used, business transacted, and information are
widely accessed from anywhere, because the Internet will provide a low cost, high
bandwidth environment.

The Internet-based Medical Consultant on-line also provides the usefulness for the
patients which they do not need to go to a clinic to obtain a professional medical advice,
and have a wonderful chance to consult with a doctor and get a health advice without
leaving their home. The team of certified practitioners with a wealth of medical

experience of the over years, with the highest accreditation is on the surfers’ desktop for
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their service. The surfers can select from a wide range of medical specialties. Here, the
best medical professionals will be happy to consult the surfers wherever and whenever
they need help.

The medical e-commerce 1s the new way of integrating supply chains. No longer
the enterprise or the company will be seen as an independent entity, but as part of the
value chain of an entire industry. The focal points will no longer be the value added by
one factory or one company, but the value added starting from the core material
suppliers all the way to the consumers. Here, the fully complete services for medical
products including with equipment and parts are provided for sells. These also act as a
drugstore, the medicine is sold via the Internet. The surfers who would like to buy
medicine from the web site, must find the information; when and why a drug is
prescribed, how it works, possible side effects and check interactions. If the drug which
the surfer is looking for is not listed or not sure about the spelling of the medicine’s
name, the surfers can type in the box and click the Search button to find out the right
drug they require. B

This service also provides the column of “Ask the Pharmacist” to ensure the buyer
reliable. See the example of this kind of web site in the Appendix A.

For the Internet-based Medical Consultant on-line service, there are
approximately 20,000 medical sites the surfers can browse. In Thailand this kind of
services have the growth rate about ten times. One of the famous Thai Medical Clinic
on-line web site is www.ThaiClinic.com, which has celebrated a first year Anniversary
recently. This web site also received the best web site award of Thailand for year 1999.
The contents of this web site is created for Thai people, it is easier for Thais to use this
service because its features are presented in Thai language web site to expose more

literate to Thai people to the Internet-based Medical Consultant on-line.  The
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they want to broaden more accessible and efficient with the new technology as much as
possible.
2.4 Medical Health Network in Thailand

It is the gathering of the That health care and Medical care web sites, which is
supported under the fund of The Institute of Public Health System Research of Thailand
project, this network is set to distribute, suggest the information about the reliable
healthcare covering the service of questions and answering the question to Thai surfers,
properly in admitting the suggestions from the surfers.

This network is composed of the responsibility of many sectors such as the Thai
Medical Informatics Society, the sections relating to the Public of Health system and the
privates provide the Internet services sectors. The operational targets of this project can
be separated into two groups. The first group is the people that can use / connect to the
Internet system and telephone. The other group is the people who are involve in the
massive communication sectors for providing the information of Healthnet to be known
indirectly.

The key of successful factor of Healthnet in Thailand is emphasizing on the
reliability and creditability of the service, which effect directly to all consumers who use
the service, the members who give the information and the mass communication
sectors.

Today, the Thai’s web sites are created much more in the cyberspace, they cover
almost all of every sections of businesses. The one that has the highest growth rate is
the web site of Health care and Medical care sections. It is noticed that there are more
than three hundreds of this kind of web site belonging to Thais. So, the problem of
repeating the contents is occurred. In order to improve the health care and medical care

services effectively for the surfers and providers, the group of the people who are
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involving with the section of physicians and medical stafis intend to establish “The
Medical Healthcare Network in Thailand™. It is supported by the fund of The Institute of
Public Health System Research.

Vice Professor Dr. Kamchorn Tatiyakavee, the President of Information system
of Medical service of Chulalongorn University, is the directly responsible for this
Health network, including the directors from many business sectors. The management
team would like to gather the Health care and Medical care web sites in Thailand to one
network, decrease the bias of content to make the surfers confuse and present only the
correct content. This Network created the cooperation of the web sites to retaliate the
satisfied need of the surfers effectively. If this network is successful, the Thai’s surfer
will find the pool of information to dig the health care and medical care knowledge that

is plentiful with highly acceptable and reliable. (http://www.healthnet.in.th)



III. RESEARCH METHODOLOGY

3.1 Introduction

To study the topic Internet-based Medial Consultant on-line service for Thai
people is descriptive and uses a survey design. This is to study its usefulness and
popularity by searching from Internet, medical literatures and computer magazines and
to find out the attitude of Thai people deals with Internet-based Medical Consultant on-
line service by using the questionnaire. This research is based on the studies about the
knowledge and benefits offered. The steps of doing this study are as follows:

(1) An issue 182 sets of questionnaire either in Thai and English language, and
distribute to sample group that are randomly selected. The samples include
all gender(s), marital status, age, education level, occupation, and income
level.

(2) Collect the questionnaire from respondents.

(3) Record code into the questionnaire.

(4) Summarize the data in order to input them to the computer.

(5) Input data to SPSS/PC + computer statistic package to do the analysis.

(6) Conclude the results and present them both in the tabular and graphical
format. |

3.2 Research Design

The present study is included;22 closed-end questions that are divided into four
parts. The questions concern as follows:
Part 1: It is general personal information of the respondent. It includes gender,
marital status, age, education level, occupation, and income level. This information

presents the background of the respondents and is useful for interpreting the results.
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Part 2: It is the section to separate the users who have ever accessed to from the users
who have never accessed to the Internet-based Medical Consultant on-line web sites.
Part 3: The questions are about the attitude towards the user who have ever accessed
of Internet-based Medical Consultant on-line. It presents brief measure of their
performance with these web sites.
Part 4: The questions are about the attitude towards the person who have never
accessed the Internet-based medical Consultant on-line. It presents brief measures of
their performance with these web sites.
3.3 Data Collection

There are two main types of data resources, primary data and secondary data. For
primary data, it is collected through questionnaires’ survey with the sample. And
secondary data, it 1s collected from medical literatures, computer magazines and the
Internet. The researcher distributed the questionnaire to the respondents and waited for
their inquiry in case they don not understand. After it was returned, [ act as the
researcher checked it to find the errors and incomplete data and asked those respondents
to complete it again. Therefore, 182 questionnaires were completed and analyzed.
3.4 Sample Population

The sample of this study 1s 182. The researcher used cluster sampling to select
the private hospitals, universities and Internet shops where are crowned with different
of sample.
They are as follows:
Private Hospitals:

(1)  Petchavej Hospital

(2) Paulo Memorial Hospital

(3) Ramkhamheang Hospital
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(4) Samitivej Sukumvit Hospital

(5) Samitivej Srinakarin Hospital

(6) Viphavadee Hospital

(7)  Vichaiyud Hospital

(8) Phayathai 1 Hospital

(9) Phayathai 2 Hospital

(10) Thainakarin Hospital

(11) Sikarin Hospital

(12) Kasemratch Hospital

(13) Yanhee Hospital

(14) Bumrungratch Hospital

(15) St. Louis Hospital

(16) BHN Hospital
Internet Shops:

(1) Web Net Shop at Sukumvit Road

(2)  Overclocke@ Cafiat Sot MahardThai

(3) Inter act at Soi MahardThai

(4) life@net & Internet Shop at Soi MahadThai

(5) Novaat Ramkhamheang 24

(6. Mask Net at Ramkhamheang 50
Universities:

(1) Assumption University

(2) Bangkok Untversity

(3) Rangsit University

(4) Kasem Bandit University



{5) Mahanakorn University

(6) Thai Chamber of Commerce University

The researcher used random sampling to select only three hospitals from sixteen
hospitals, three Internet shops and two universities by using the small balls with number
one to sixteen for hospital section. Three balls were drawn randomly from the box to
avoid bias. The private hospitals that were drawn are Samitivej Srinakarin Hospital,
Bumrungratch Hospital and BHN Hospital.

For the Internet shops, the small balls with number one to six are used. Three
balls were drawn randomly from the box to avoid bias. The Internet shops that were
drawn are Overclockc@ Café at MahardThat Road, Web Net shop at Sukumvit Road
and Mask net at Ramkhamheang 50.

The section of universities, the small balls with number one to six is used. Two
balls were drawn randomly from the box to avoid bias. The universities were drawn are
Assumption University and Kasem Bandit University.

Then the researcher went to those places and asks the people to fill the
questionnaires. The sample of each place was chosen randomly. The researcher waited
for them asking some inquiry about the questionnaire and checked the mistakes or
incomplete data. If there was something wrong, the questionnaire was returned to be
filled properly.

3.5 Data Analysis

To find out the usefulness, popularity and attitude off the respondents according
to Internet-based Medical Consultant online service; the statistical methods such as
summaries, table of frequencies, mean, standard deviation, and correlation coefficient
have been used by SPSS software program. The analysis of data included the following

steps:



(H
)

)

4)

Set the variables and code for each question and choice in program.
Respondent Status and background data were collected and organized
according to status and background factors. Frequency and percentage
within these categories were calculated.

The scores of each question were derived and collated within the dimension
of the instrument and mean and standard deviation calculated.

Level of importance that was ranked for traits was analyzed by SPSS

program as well.

All statistical tests used a 95% level of confidence standard (p<0.05) as a test for

statistical significance.

The data of questionnaires were analyzed and classified into three groups, they are

personal data, the user who have ever accessed and never accessed the Internet-based

Medical Consultant on-line service.

Demographic Data

There are 182 respondents of this study consisted of 74 male and 108 female. All

of the respondents can be separated into three groups that are Patients, Medical staffs

and Internet surfers by using the question No. 3-6 of Part IlI related to the respondents

that have ever accessed.
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Figure 3.1. The Comparisons of All Groups on the Genders.

It is noticed that females have taken part in the medical service section more than
males. For the group of Internet surfers, it 1s slightly different in the number of female

more than male.
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Table 3.2.

Background Characteristics in Terms of Ages of Respondents.

AGES

26-30

31-35

Row/Total

100

The comparisons of all groups for ages

Frequencies

under 20

over 40

e
1. Patients

|
|
[ 2. Medical staffs ]
|
|

M 3. Intermet surfers

Figure 3.2.
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It is revealed that the respondents from this group are majored in the ages between

21 and 25 and, between 26 and 30. The group of Medical staffs, is the highest number

of respondents selected the age of 31-35 compared to other ages. It is obviously seen

that ages of the Internet surfers group is 21-25.

Table 3.3.  Background Characteristics in Terms of Education Level of the
Respondents.

2. Medical

Staffs

Row %

Row %

Total

EDUCATION

Bachelor<

16.5

143°

Bachelor

64.3

68.4

654

> Bachelor

357

152

20.3

Row/Total

100.0

100.0

100.0

From this Table 3.3, the majority of all the respondents finished bachelor degree.

Since the Medical staffs have used the vocational education for their qualifications;

therefore; the least educational level of this group is bachelor degree. Whereas some of

the samples from other groups such as Patients and Internet surfers are lower bachelor

degree level.
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The comparisons of all groups on the educational levels

Bachelor<

Bachelor

> Bachelor
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M 3. Internet

Figure 3.3.
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The Comparisons of All Groups on the Educational Level.

Table 3 4. Backgro&nd Characteristics in Terms of Occupation of the Respondents.

2. Medical

staffs

CAREERS

Row %

Student

Officer

291

Worker

Merchant

Doctor
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Table 3.4. Background Characteristics in Terms of Occupation of the Respondents.
(Continued)

CAREERS (con.)

2. Medical

staffs

Total

Govt. Officer

9.9

Nurse

55

Teacher

6.0

Others

2560

4.9

Row/Total

100.0

100.0

Table 3.4 revealed the occupation distribution for sample. It indicates that most of

the respondents from the group of Patients are the officers when compared to other

occupations in this group. There is no doubt of the group of Medical staffs, they are

»

doctors, nurses, and the people who involve in the medical service section. From the

group of Internet surfers, the major occupations are the officers and students.
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Figure 3.4. The Comparisons of All Groups on the Occupations.
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Figure 3.4. The Comparisons of All Groups on the Occupations. (Continued)
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Table 3.5. Background Characteristic in Terms of Income Level of Respondents.

Q. 1-6

10000<(10000-20000{ 20001-30000 | 30001-40000 | 40001-50000 |>50000

Table 3.5 indicates that the data of this study either the group of Patients or
Internet surfers mostly have the income level within the range of 10,000 to 30,000
bahts per month. The group of samples from Medical staffs has the higher income level

which is 10,000 to 30,000 bahts per month.
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Figure 3.5. The Comparisons of All Groups for Each Monthly Payments.
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Question of Part II

Definition: Internet-based Medical Consuitant on-line means the services for seeking
knowledge, recommendations, request and consult of medial advice through internet
and intranet/extranet networks including Thailand and world wide.

From above definition, have you ever or never accessed the service of Internet-based
Medical Consultant on-line?

I. Ever accessed (fill in part IIT)

2. Never accessed (fill in part IV)

Table 3.6. Classified the Users Who Have Ever Accessed to from Have Never
Accessed to the Internet-based Medical Consultant On-line Web Sites.

Q.2

Ever accessed Never accessed Row/Total

2. Medical
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Figure 3.6. The Comparisons of All Groups for the Access.

Table 3.6 revealed the separation of the users who have ever accessed to from
have never accessed to the Internet-based Medical consultant on-line web sites. It
indicates that the respondents who have never accessed this web sites are the major
group compared with whom who have ever accessed the service. From the respondents,
there are 64.4% of sample are never accessed this kind of service before whereas 35.7%
of sample are ever accessed the Internet-base Medical consultant on-line service. The
samples group of Patients and Internet surfers are obviously seen that almost of them
have never accessed the Internet-based Medical Consultant on-line before whereas the

almost of the samples from the Medical staffs have ever accessed this service.
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Question of Part 111

Question No.3.1

What’s the reason(s) for using this type of service? (can select more than one choice)
3-1-1. Able to use Internet either at home or at work place.

3-1-2. Comfortable

3-1-3. Realize on the suggestion from experts through Internet web site.

3-1-4. Save time /money

3-1-5. Seeking for medical care /health care knowledge.

3-1-6. Exchange /request knowledge based.

3-1-7. Other(s)

Table 3.7. Classified for the Supported Reasons for Using the Internet-based Medical
Consultant On-line Service.

o, 34

P311|P312 | P313 | P-31-4 | P315|P3-16 | P 3-1-7 |Row/Tot.

“ oo fCol.%| 350 | 250 | 500 | 308 | 219 138 | 67 | 318
2. Medical odimrL: :
staffs |Col.%| 225- | 375 | 250 | 462 | 344 | 188 0 312

|Col. % 425 375 250 231 43.8 37.5 333 36.9

Total 255 204 5.1 16.6 204 10.2 1.9 100

From the Table 3.7, it shows the reasons for using the Internet-based Medical
Consultant on-line service, referred to the surveys. The reason “Able to use Internet

either at home or at work place” is mostly selected from all of the respondents at 25.5%.
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This choice 1s ticked from Intémet surfers group more than others are Patients and
Medical staffs. For the reason of “Comfortable”, both of Medical staffs and Internet
surfers indifferently selected this choice at the percentage of 37.5%. The 50.0% of the
samples that chose this reason realize on the suggestion from experts through Internet
web sites. The respondents who are the Medical staffs are mostly agreed with the
reason of “Save time and money”. Most of samples, which selected to seek for Medical
care and Health care knowledge, are Internet surfers. The major group of sample that
used this services to exchange and request knowledge are Patients which is 43.8% of the
ones chosen this choice. The “Other(s)” reasons, which the respondents themselves
specified, their own reason “not intentionally search for this kind of WebPages”, was
coincidentally specified by two respondents from Patients group and one respondent

from Internet surfers group.

The comparisons of all groups for each reason

1. Patients

2 Medical Staffs

Frequencies

B 3 intemetsurfers

P31 P312 P3-1-3 R3-14 P3-1-5 P3-16 P37

Figure 3.7 The Comparisons of All Groups for Each Reason.
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Question No. 3.2

What topics from the Internet-base Medical Consultant on-line, you have ever accessed?
3-2-1 What’s new (the updated information in homepage).

3-2-2 Medical Bible (the collections of the interesting medical information).

3-2-3 Clinic on-line (answering the questions related to health by experts).

3-2-4 Health conference (exchange the suggestion).

3-2-5 Question Mall (the collections of the special questions and answer from Clinic

on-line and health conference)

3-2-6 Clinic News referred to the interesting healthcare themes.

3-2-7 Other(s)

Table 3.8.  Classified in Terms of Three Groups of Sample That Are Patients, Medical
Staffs, Internet Surfers and the Topics Served.

Q. 3-2

2. Medical .

staffs  |Col. %] 294 259 222 0 154 16.7 100.0 225
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The comparisons of all groups for each tapic

1. Patients

[J2. Medical staffs

B3 internet suifers

Frequencies

P 3-2-1 P 3-22 P 3-23 P-3-2-4 P 325 P 3-26 P 3-2-7

Figure 3.8. The Comparisons of All Groups for Each Topic.

It indicates that 25.4% of respondents for the question marked which is the most
percentage for this question, concentrated on the topic of “Clinic News” referred to the
interesting Healthcare themes. This percentage is numerically created by 50%, mostly
from Internet surfers. For the topic of “What’s New”, refers to the updated information
in homepage, the major group of samples that selected this choice is Internet surfers.
The topic of “Medical Bible” which is the collections of the interesting medical
information, it can be noticed that 44.4% of all the samples who selected this choice
referred to Internet surfers which mostly chose to use this topic. Considering to the
“Clinic on-line” topic where the questions related to health are answered by experts.
Most of the samples that intend to spend time in this topic are Patients group can be
referred as 40.7% of the selected samples. Exchanging the suggestion under the topic of
“Health Conference”, the Internet surfers who ticked this choice paid attention for

75.0% of overall and 25.0% of overall is chosen by Patients whereas the Medical staffs
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have no selection on this topic. It is 61.5% of the ones who chose this choice that are
Patients selected the topic of “Question Mall” which is the collections of special

questions and answers from “Clinic on-line” and “Health Conference” topics.

wd
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Question No.3-3

How often have you used the service off Internet-based Medical Consultant on-line?
3-3-1 times/day

3-3-2 times/day

3-3-3 1-5 times/week

3-3-4 2-10 times/month

3-3-5 Once a month

3-3-6 1 time/months

Table 3.9. Classified in Terms of the Usual Time of Using the Service.

P 3-3-1 P332} P333 P-3-3-4 P3-3-5 | P3-3-6 | Row/Total

2. Medical

staffs

R
Total 1.5 3.1 200 308 215 231 100.0
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The comparisons of all groups for each item

1. Patients

02 Medical staffs

Frequencies

M 3. intemet surfers

P331 P332 P3-33 P-3-34 P33-5 P336

Figure 3.9. The Comparisons of All Groups for Each Item.

™
¥

It shows that almost the entire respondents who ever accessed this service, at
30.8% of them have used the Internet-based Medical Consultant on-line for 2-10 times
per month. For the Patients group, they selected the choice of using this service 2-10
times per month the ﬁost among the choices. For Medical staffs, they had a large
majority over other choices at using 1-5 times per week. There is only one sample from
Medical staffs group used this service more than 5 times per day. For the Internet
surfers, they usually accessed this service only one time per month which is the least
time spending on Internet-based Medical Consultant on-line service. The surfers of all
groups mostly accessed the Internet-based Medical Consultant on-line service for 2-10

times per month, which can be calculated at 30.8% of overall.
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Question No. 3.4

Where did you know about Internet-based Medical Consultant on-line from?
3-4-1 Computer magazine.

3-4-2 Medical magazine.

3-4-3  Friend(s)/ familiar person(s)

3-4-4 Mass media.

3-4-5 Internet (search engine, etc.)

3-4-6 Other(s)

Table 3.10. Classified in Terms of Three Groups of Sample That Are Patients, Medical
Staffs, Internet Surfers and the Sources to Know about This Service.

Q. 34

P 341 | P342 P 3-4-3 P-3-4-4 P 3-4-5 P 3-4-6 | Row/Total

2. Medical

staffs Col. % 6.7 41.2 235 400 2186 500 243

Total 14.0 15.9 15.9 47 477 19 100
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Question No. 3.5

What web sites you have used often?
3-5-1 ThaiClinic.com

3-5-2 Health.yahoo.com

3-5-3 Thaidoctor.com

3-5-4 YourHealth.com

3-5-5 Healthcarefutures.com

3-5-6 Consult kharkiv.com

3-5-7 Bethisraelny.org.

3-5-8 Other(s)

Table 3.11. Classified in Terms of Three Groups of Sample That Are Patients, Medical
Stafts, Internet Surfers and the Name of Web Sites That Provided for This
Service.

P 3-52|P 3-5-3|P-3-5-4 ‘ Row/Tot.
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The comparisons of all groups for each topic
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P 3-4-1 P342 P 343 P-3-4-4 P 3-4-5 P 3-4-6

Figure 3.10. The Comparisons of All Groups for Each Topic.

From the Table 3.10, The Internet or search engine is voted as the most popular
source for knowing the Internet-based Medical Consultant on-line web site at 47.7% of
all the respondents. It is also shown that all three groups that are Patients, Medical
staffs and Internet surfers have the same opinion towards this choice which is mostly
ticked. For Medical magazine 1s mostly selected as the source to know this kind of web
site by Medical staffs. Patients group mostly chose the choice of “Computer
magazine”. From the choice of “Friends and familiar persons”, are marked by Internet
surfers 1n majority. There are three respondents from Patients group and four
respondents from Internet surfers group indicated that they have known about this web
site from “Mass media”. For the choice of “Other(s)”, either of one respondent from the
group of Patients or Internet surfers specified the newspaper as the source of

information to know this kind of web site.
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The comparisons of all groups for each web site

1. Patient

O 2. Medical staffs

Frequencies

B 3. Intemet surfers

p3-51 P3-52 P353 P-354 P355 P3-56 P357 P3-58

Figure 3.11. The Comparisons of All Groups for Each Web Site.

For Table 3.11, it is indicated that the web site which is selected mostly from all
respondents is ThaiClinic.com at 22.8% of overall. The Internet surfers are the group
that spent time on this web site more than the group of Patients and Medical staffs.
According to the group of Patients, they paid attention mostly on the web site names
YourHealth.com. For the group of Medical staffs, Health.yahoo.com web site is mostly
chosen whereas the Consult kharkiv.com is the wetl site, which the Medical staffs have
not chosen. In part of “Other(s)” choice which the respondents themselves specified the
name of web sites, from the group of Patients, there is only one respondent selected this

choice and gave the name of www.worldmedic.com. For Medical staffs selected this

choice suggested the web sites of www.medscape.com., Family Medicine Online Search

Results, www.internets.com/mednets/index.html. and American Academy of PMR .com.
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The Internet surfers who marked on this choice Preferred to use the webpages of

www.sanook.com and www_hotmail.com.




The comparisons of all groups for each topic
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« M 3. Internet surfers
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Figure 3.12. The Comparisons of All Groups for Each Topic.
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Figure 3.12.  The Comparisons of All Groups for Each Topic. (Continued)
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It shows that almost of all the respondents who ever accessed this service have
used the Internet-based Medical Consultant on-line for asking questions about Medicine
section refers to 25.2%. It is also shown that all three groups that are Patients, Medical
staffs and Internet surfers have the same opinion towards Medicine section which is
mostly ticked. The choice of “Surgery”, the group of Patients paid of mostly attention
on whereas the Medical staffs group selected this choice only one respondent.' The
Internet surfers ticked the choice of “Obstetric-Gyneéology”, more than other groups.
The intention of “pediatrics”, both of the respondents from Medical staffs and Internet
surfers equally chosen at 40%. The group of Patients selected the section of
Dermatology to attend mostly. The groups of Patients and Internet surfers preferred to
spend time finding and questioning about ENT (nose, ear, throat and laryngitis)
indifferently at 46.7%. Considering on the section of “Orthopedic Surgery”, the
Internet surfers is the major group from all of the respondents who selected this choice.
It is noticed that from the section of “Ophthalmology”, there is no one from group of
Medical staffs selected this choice whereas the two respondents from each group of
Patients and Internet surfers have selected. The Rehabilitation section is chosen at
41.2% from the respondents who ticked this choice referred to the group of Patients. It
1s 58.3% of the ones who chose this choice that are Patients selected the section of
“Dentistry”. For the section of “Other(s)” which the respondents themselves specified
their own purpose “Dietary Program and Herbals”, was coincidentally specified by two
respondents from Internet surfers group. The group of Patients there is only one
respondent selected this choice and gives the purpose that she wanted to join in the
section of “Pregnancy”. For the group of Medical staffs, their intentions are on the
sections of cancer, spinal injuries and geriatrics (the department of medicine dealing

especially with the problems of aging and diseases of the elderly).
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Question No. 3-8-1 to 3-8-5

In your opinion, what is the level of useful factors for using Internet-based Medical

Consultant on-line? (Rank from at most, most, neutral, least, at least)
3-8-1 Developing medical knowledge
3-8-2 Developing healthcare knowledge
3-8-3 Getting the best recommendation by expert(s)
3-8-4 Saving time/money
3-8-5 To be Up-to-Date people
The results of each factor(s) which affects the attention of the respondents that

have ever accessed to use the Internet-based Medical Consultant on-line are exhibited as

following

Table 3.13. Classified Its Ranks in Terms of Developing Medical Knowledge.

Q. 3.8.1

Row/Totat

2. Medical

staffs

57



Frequencies

The comparisons of all groups for each rank

At most most neutral least Atleast

1. Patients
[ 2. Medical staffs

M 3. intemet surfers

Figure 3.13. The Comparisons of All Groups for Each Rank.
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Table 3.14. Classified Its Ranks in Terms of Developing Health Care Knowledge.

2. Medical

staffs

Q.3-8-2

At most

neutral

At least Row/Total

Frequencies

The comparisons of all groups for each rank

—

At most

most

1. Patients |

[ 2. Medical staffs

M 3. Intemet surfers

)

neutral

least

At least

Figure 3.14. The Comparisons of All Groups for Each Rank.
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Table 3.15. Classified Its Ranks in Terms of Getting the Best Recommendation by

Expert(s).

2. Medical

staffs

Q. 3-8-3

At most

Row %

neutral

At least

Row/Total

Frequencies

The comparisons of all groups for each rank

S
>

At most most neutral

least

1. Patients
[0 2. Medical staffs

M 3. internet surfers

Figure 3.15. The Comparisons of All Groups for Each Rank.
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Tapole 3.16.

Classified [ts Ranks in Terms of Saving Time and Money.

Q. 3-8-4

At most Neutral

At least Row/Total

The comparisons of all groups for each rank

Frequencies

At most most neutral least At least

1. Patients

[ 2. Medical staffs

M 3. internet surfers

Figure 3.16. The Comparisons of All Groups for Each Rank.
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Table 3.17.  Classified 1ts Ranks in Terms of Being Up-to-Date People.

Q.3-8-5

At most most neutral least At least Row/Total

it e A

2. Medical

The comparisons of all groups for each rank

1, Patients

[ 2. Medical staffs

M 3. internet surfers

Frequencies

At most most neutral least At least

Figure 3.17. The Comparison of All Groups for Each Rank.
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The comparisons of all groups for each item

1. Patients

[J2. Medical staffs

Frequencies

B 3. intemet surfers

Satisfied Neufrai Dissatisfied

Figure 3.18. The Comparisons of All Groups for Each Item.

As can be seen from the table above, there are only a few of the respondents from
the entire respondents who have ever accessed this service feel dissatisfied with the
service.  This can bg numerically calculated at 6.2% with none of Patient, one of
Medical staff and three of Internet surfers. They indicated that the dissatisfaction is
usually associated with the incomplete answer as well as the delay of the response from
the staffs of this service while the service is almost eq@ly rated to be satisfied and

neutral from the rest of the respondents which is much higher percentage when

compared to the dissatisfaction’s.
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Question of Part IV,

Finding the study about the person whom never accesses the Internet-based

Medical Consultant on-line.

Question No. 4.1

What is the reason for people who have not used this type of service? (able to select

more than one choice)

4-1-1
4-1-2
4-1-3
414

4-1-5

Have no computer terminal either at home or workplace.

Be not able to use Internet either at home or workplace.

Do not realize on the service.

Do not know about this kind of web site.

Other(s)

Table 3.19. Classified in Terms of Three Groups of Sample That Are Patients, Medical
Staffs, Internet Surfers and the Reason Supportably Them Never Used
These Service.

2. Medical

staffs

Column %
Column %

Column %

Total

Q. 41
P 4-1-1 P412 | P413 | P41-4 | P 415 | RowTotal
64.7 7?.2 333 455 222 4‘8.9 =
11.8 5.6 11.1 8.0 111 185
235 ,22.2 556 466 66.7 426
12.1 12.8 6.4 62.4 6.4 100
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St. Gabriel's Library

The comparisons of all groups for each reason

B 1. patients

[ 2 Medical staffs

Frequencies

B 3. intemet surfers

P4-1-1 P4-1-2 P4-1-3 P4-14 P4-1-5

Figure 3.19. The Comparisons of All Groups for Each Reason.

It shows that the reason for almost of all respondents who have never used the
Internet-based Medical Consultant on-line before do not know about this kind of web
site which can be in@cated at 62.4% of all the samples who responded this question.
For the reason of not having computer terminal either at home or work place, the
Patients chose this choice more than other groups. The Internet surfers group selected
the choice “They do not realize on the service” more than the Patients group and
Medical staffs group. The Internet surfers group is the biggest group have selected
“Other(s)”, and they specified that they have not known the usefulness of this service as

beneficial and realistic as going to see the physicians when they needed.
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Question No.4-2
If you have the chance to use the service of Internet-based Medical Consultant on-line,

you will .

1. Use

2. Not use

Table 3.20. The Attitude Towards the Use of the Service Further of the Respondents.

Q. 4-2

Not use Use Row/Total

2. Medical

staffs
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The comparisons of all groups if having a chance
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Not use Use

Figure 3.20. The Comparisons of All Groups If Having a Chance.

From Table 3.20, the samples which have never accessed the Internet-based
Medical Consultant on-line referred to 86.3% of all respondents would like to use this
service 1f they have the opportunity. Considering to Patients group, there are six
samples refused to use this service. Only one sample that involves in Medical service
section would not pay attention on this service. There are nine respondents from

Internet surfers group selected the choice of not using this service further.
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Question 4.3

Will you use these web sites for seeking health questions in the section of?

4-3-1 Medicine.

4-3-2  Surgery.

4-3-3 Obstetric-Gynecology.

4-3-4 Pediatrics.

4-3-5 Dermatology.

4-3-6 ENT(ear, nose, throat and laryngitis).

4-3-7 Orthopedic Surgery.

4-3-8 Ophthalmology.

4-3-9 Rehabilitation.

4-3-10 Dentistry.

4-3-11 Other(s)

Table 3.21.

Classified in Terms of Three Group of Sample That Are Patients, Medical
Staffs, Internet Surfers and the Sections for Seeking Health Questions.

2. Medical

staffs

Q. 4-3

Column %

<

Column %
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Frequencies

The comparisons of all groups for each topic

P 4-3-4

P 4-3-5

P 4-3-6

1. Patients’
3 2. Medical staff

M 3. internet surfers

Figure 3.21.

The Comparisons of All Groups for Each Topic.

Table 3.21. Classified in Terms of Three Group of Sample That Are Patients, Medical
Staffs, Internet Surfers and the Sections for Seeking Health Questions.

Column %

Column %

Total

8.4

7.6

9.1

3.9

(Continued)
Q. 4-3 (con.)
P 4-3-7 P 4-3-8 P 4-3-9 P 4-3-10 | P 4-3-11 | Row/Total
4 Column % 406 48.3 37.1 40.7 33.3 397
2. Medical i Y =
staffs 25.0 172 171 18.5 26.7 16.7
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The comparisons of all groups for each topic

1. Patients

[ 2. Medical staffs

Frequencies

B 3 Intemet surfers

P4-3-7 P4-3-8 P4-3-9 P4-3-10 P4-3-11

Figure 3.21. The Comparisons of All Groups for Each Topic. (Continued)

It is indicated that 18.5% of all samples that have never accessed the Internet-
based Medical Consultant on-line service intended to use this service to ask the
questions about Medicine section. It i1s also shown that all three groups that are
Patients, Medical staffs and Internet surfers have the same opinion towards Medicine
section which 1s mostly ticked. For the choice of “Surgery”, the Internet surfers group
paid mostly attention on it. Group of Patients at 42.9% from the respondents who
selected the choice of “Obstetric-Gynecology”. The Internet surfers who marked the
choice of “Pediatrics” which is the most in percentage for this section. The Internet
surfers concentrated on the “Dermatology” more than the groups of Patients and

Internet surfers obviously. They are also paid attention much more on ENT (ear, nose,
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throat and laryngitis) section when making the comparison to others. The Patient group
paid a major role to select the choices of “Orthopedic Surgery” and “Ophthalmology”
sections. The Internet surfers have chosen the “Rehabilitation” section intentionally the
most. The choice of “Dentistry” is equally selected from the groups of Patients and
Internet surfers at 40.7%. The section of “Other(s)”, the Patients group specified their
own comment to intend to the sex therapy, nutrition and cancer. Medical staffs group
intentionally asks for Chemotherapy and Breast Care section. For the Internet surfers,
they are interested in the section related to Healthcare such as Herbals, Weight

management, having a baby and pregnancy.
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Question No. 4-4-1 to 4-4-5
What is the factor(s), which can make you willing to use service of Internet-based

Medical Consultant on-line?

4-4-1 Developing medical knowledge
4-4-2 Developing healthcare knowledge
4-4-3 Getting the best recommendation by expert(s)
4-4-4 Saving time and money
4-4-5 To be Up-to-Date people
The results of each factor(s) which affect the attention of the respondents that
have never accessed to use the Internet-based Medical Consultant on-line are exhibited

as following

Table 3.22. Classified Its Ranks in Terms of Developing Medical Knowledge.

Q. 4-4-1 3
At most most Neutral least At least Row/Total
: Row % 9.4 94 434 340 3.8 100.0
2 Medical EiEpiat ol s g e G :
staffs Row % 8.3 25.0 50.0 16.7 0 100.0
Row % 154 7.7 50.0 26.9 0 100.0
Total 12.0 10.3 47.0 29.1 1.7 100.0
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Frequencies

The comparisons of all groups for each rank
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Figure 3.22. The Comparisons of All Groups for Each Rank.

s
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Table 3.23. Classified Its Ranks in Terms of Developing Health Care Knowledge.

Q. 4-4-2

At most Neutral

At least Row/Total

2. Medical

staffs Row %

The comparisons of all groups for each rank

35
30
25 I —
1
@ 1. Patients
g 20
% 1 2. Medical staffs
Q@ 15
L | B 3. Internet surfers |
10 l
5
0

At most most neutral least At least

Figure 3.23.  The Comparisons of All Groups for Each Rank.



Table 3.24. Classified Its Ranks in Terms of Getting the Best Recommendation by
Expert(s).

Q. 4-4-3

Neutral

At least | Row/Total

Frequencies

The comparisons of all groups for each rank

At most

most neutral least Atleast

1. Patients ‘

1 2 Medical staffs

M 3 internet surfers *

Figure 3.24.  The Comparisons of All Groups for Each Rank.
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Table 3.25.

Classified Its Ranks in Terms of Saving Time and Money.

2. Medical

staffs

Q. 4-4-4

Neutral

At least

Row/Total

Frequencies

The comparisons of all groups for each rank

At most most neutral least At least

1. Patients

3 2. Medical staffs

B 3. Internet surfers |
|

Figure 3.25. The Comparisons of All Groups for Each Rank.

77



Table 3.26.

Classified Its Ranks in Terms of Being Up-to-Date Peopie.

2. Medical

staffs

Q. 4-4-5

At most

8.3

most

16.7

Neutral

250

least

50

At least

Row/Total

100.0
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IV. CONCLUSION OF THE FINDINGS AND RECOMMENDATIONS

4.1 Research Findings and Conclusion

To study the topic “The Internet-based Medical Consultant on-line of That people
by using a survey” will let you know the popularity and usefulness for the users that are
differently grouped as patients, medical staffs and Internet surfers, including with what
services are related to these web sites. The researcher creates a designed questionnaire
to ask 182 people as sample about their background, behavior and their attitudes
towards the definitions and services of this web sites by using the group of multiple
choices with close-end questions.

After the survey and analysis, we can see that almost all people finished Bachelor
degree for their background, nearly all of samples have a good computer knowledge
because computers turn to play very significant roles in our daily lives. However, some
people, who have never accessed the Internet-based Medical Consultant on-line service,
major their reason that 1s because they do not know anything about these web sites.
Therefore, from above results, it can be concluded that these web sites are very new for
Thai people which the development goes along with the Internet Technology. When
comparing the proportion between the samples who have ever accessed and never
accessed the service, it' 1s 35.7: 64.3. It is noticed that from the fields of medical staffs,
almost all of them used this service effectively. On thé other hand, for patients and
Internet surfers found that they paid less attention on these ser;vices.

The results of this research let us know that some Medical Consultant on-line web
sites in Thailand are popular for Thai people such as www.ThaiClinic.com which won

the best web sites award (1999) of Thailand.
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The samples mostly have the positive attitudes towards the Internet-based Medical
Consultant on-line service because the majority of them would like to use these services
further if they have the certain chance. However, some people who feel dissatisfied
with the Internet-based Medical Consultant on-line service before, also do not refuse to
use the service further. For the dissatisfying reason(s), the samples received the
unimpression towards this service because of the incomplete answer(s) and the late
response.

4.2 Recommendations

There are approximately 20,000 Medical sites the surfers can browse, as well as
condition specific sites, organizations, newsgroups and mailing lists. The carefulness
during research medical conditions on the Internet should be required because this site
does not engage in offering medical advisors; opinions. The information provided is
designed to support, not to replace, the relationship that exists between a patient and
their physicians or healthcare provider. There is disclaimable means which is not
intended nor implied to be a substitute for professional medical advice. The users
should consult the physician or healthcare provider prior to starting any new treatment
or with any question regarding a medical condition.

However, the patients and Internet surfers can use the services from Medical
Consultant on-line for seeking as a minor opinion or looking for general health
frequently asked questions. But the restriction of this service is likely to be avoided for
emergency case. This service is unable to answer so correctly the questions, as the
surfers require the physical medical examination and diagnostic tests to determine the
health problems. It is possible for the patients to get the complete answer from the
medical staffs if the information required from the medical staffs are provided or

explained in the question clearly. The Internet-based Medical Consultant on-line also
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provides as a new source of knowledge, it gathers the information on the form of
database covering the fields of medicine, nursing, dentistry, veterinary medicine, the
healthcare system and pre-clinic science as general references. It is found out that the
Internet-based Medical Consultant on-line service is very useful for the people who
involve with the medical service section such as doctors, nurses, pharmacists, technical,
and etc.

Presently, the dissatisfactions of the surfers with the Internet-based Medical
Consultant on-line that is because they got incomplete answer(s) and the delay of
service or response from the staffs answered questions. Normally, the surfers waste
unexpected time to get feed back from each contact. The “Real time consultation™
should be suggested to integrate to this service. It is using the “Chat” today’s
technology as the basis communication tool between the active staffs team to respond
the immediate contact to the users who linked the service. The Internet-based medical
Consultant on-line service will be served to the community more effectively.

Factors contributing to this service success include the collaborative support from
the private sector, funding from the Ministry of Public of Health of Thailand and the
strong attention towards this kind of service from Internet surfers, patients and medical
staffs. Whereas the several obstacles that can be found lacking of knowledgeable Thai
people and limited telecommunications infrastructure, the free of charge through out the
service and unknown of the Internet-»ased Medical Consultant On-line service from
almost surfers.

For the researcher’s opinion, Thai people now benefit from using linked Medical
On-line service as a communication tool, to receive the service that they attend in. The
main objective of this service is promoted the medical knowledge and health care to the

people with the destruction of distance barrier. Hopefully, the Internet-based Medical
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Consultant on-line encourages more Thai surfers to use the new Internet-based service

and learn new Technology at the same time. This is the major comfort for Thai surfers.

If this service is successful, it is becoming a major Medical information provider on the

most rapidly growing part of Internet-the World Wide Web.

4.3 Further Recommendations

(D

)

)

4

Geographically, the research study was done in Bangkok, the capital of
Thailand. This is a big city where plenitude of most private hospitals and
high technology are located, but it by no means be representative for the
whole country. Further study to investigate the popularity and usefulness of
Internet-based Medical Consultant on-line should therefore be implemented
in other cities in Thailand namely Chieng Mai, Hat Yai, Nakorn
Srithammarat, etc.

Further study should also include the research of E-commerce especially for
the sections of Pharmacy and medical equipment as well as the project
named “Tele-Medicine” of the Ministry of public Health of Thailand

The Real time Consultation should be created. This service perhaps uses the
“Chat” technology to respond the two-way communication as consulting via
the Internet. This becomes the majority to promote and use the Medical
Consultant on-line service more effectively. It will decrease the idle time
and the wasted time for each contact. This is a recommendation suggested.
From the survey, the Internet-based Medical Consultant on-line service is
not attended by Thai surfers because they did not know about this service or
have never heard about this kind of .web sites before. Therefore, the
promoted plan about this kind of web sites should be launched from the web

site provider in order to be known as much as possible. The benefits should
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be used as attention point to attract the surfers to share comment or activity
on this kind of web sites.

The Internet-based Medical Consultant on-line should be fully collaborated efforts
of the private and government sector in order to benefit to the Thai surfers. This service
provides for the surfe‘rs free of charge, so it is too hard to serve without being fund or
supported from an organization, the intention and the stability of the providers to serve
the Internet-based Medical Consultant on-line service are necessary to be a successful

web site.
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APPENDIX A

PHARMACY AND OTHER WEB SITES
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Our Mission

PlanetRx.com's goal is to be the most trusted, most convenient, and o
informative healthcare e-commerce destination on the Internet.

We believe that everyone is entitled to know everything about their ov
health.

We empower consumers by bringing them the products,‘infonnation,'z
personalized service they need to make better choices about their fam
health.

Who We Are, What We Do

PlanetRx is a fuli-service online pharmacy devoted to alf your health, b
- and weliness needs. ‘

At PlanetRx, you can fill or refilf all your medical prescriptions from the
convenience and privacy of home. PlanetRx also offers a full selection
the-counter medicines, vitamins, herbs, dietary supplements, medical
and personal care and beauty products.

More than just a shopping site, PlanetRx is the place to get answers tc
healthcare questions. We offer a friendly and personalized experience.
find reliable, unbiased health information throughout our site -- it's int
with the products, so you can shop and learn at the same time. And ot
pharmacists are available to answer your questions, online or by phon
hours a day.

Learn more about alternative remedies. Keep up-to-date with the lates
treatments. Share with others in our Community. Read about your illne
link directly to the products you need. Ask about the medications you :
using. PlanetRx gives you the knowledge you need to take better care
yourself,

PlanetRx Offers...

» In-depth, easy-to-read information on medica! conditions, includin
conventional and alternative treatments, prevention, and self-care
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*» Helpful information on prescription drugs, over-the-counter medic
vitamins, herbs, and other products

» Online community: live chats and message boards for sharing idez
information about heaith

» Ask the Pharmacist: our staff pharmacists answer your questions |
24 hours a day ,

» Personalized services: prescription refill reminders and wamings a
drug interactions

» A secure record of your entire family's prescription and healthcare
purchases

» Privacy and security at all times

PlanetRx Headquarters
349 Oyster Point Blivd., Suite 201
South San Francisco, CA 94080
Main phone: (650) 616-1500
Main fax: (650) 616-1535

For customer service inquiries, please call 1-888-840-RXRX (5
24 hours a day, 7 days a week.

Express Scripts is the preferred Pharmacy Benefit Management partnet
PlanetRx.
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Home | The Store | Pharmacy | Commurity | Leam More
Affiliate Program | About PlanetRx | Security | Privacy | Site Map
Shopping Cart | My Account | My Order Status | My Shopping List | Help | Customer Care

© 1999 PlanetRx.com, Inc. All rights reserved.
Copyright and Legal Disclaimer.

Information provided on PlanetRx.com is for informational purposes only and is not a substitute for professional medical advice.
healthcare provider should diagnose your healthcare problems and prescribe treatment.

Statements regarding dietary supplements are provided solely to offer our customers additional information about aftemative me

heatth daims for these products have been evaluated by the United States Food and Drug Administration (FDA), nor has the FD:

these products to diagnose, cure of prevent disease. Please consult your healthcare provider before starting any course of supples

treatment, particularly if you are currently under medical care. Make sure you carefully read alf product packaging prior to use. If
suspect you may have a heaith problem, you should consult your healthcare provider.

86



pl(mel&com e

La Wi

-Drug Interactions

Drug interactions occur when a medicine reacts with other medicines ¢
the foods you eat. Prescription drugs, nonprescription medicines, and
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Please note: This feature is intended for informational purposes only
does not include all known interactions possibly related to a given druc
way is this information a substitute for the professional advice of your
physician or pharmacist. Contact your physician or Ask the Pharmacist
have questions about interactions.

Drug interaction database developed in conjunction with DrKoop.com.
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Copyright and Legal Disclaimer.
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Statements regarding dietary supplements are provided solely to offer our customers additional information about altemative v

health daims for these products have been evaluated by the United States Food and Drug Administration (FDA), nor has the FD:

thesa,groducts to diagnose, cure or prevent disease. Please consult your healthcare provider before starting any course of supplet

treatment, particularly if you are currently under medical care. Make sure you carefully read all product packaging prior to use. If
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Customer Care

Our customer care associates are available to answer your questions 2
a day, seven days a week.

For questions about your order or your PlanetRx.com account:

Email:( customercare@planetix.com’

Phone:
1-888-840-RXRX (7979)
24 hours a day, 7 days a week

b

Message boards:
Get quick answers about PlanetRx shopping and prescription policies a
Customer eCare Help Desk.

Mail:

PlanetRx Customer Service

6399 Shelby View Drive, Suite 111
Memphis, TN 38134

Technical Support

If you are experiencing technical problems with our site, contact
customercare@planetrx.com.

Prescription Fulfillment

Here is the contact information you will need for submitting your presc
to PlanetRx. Please note, you must go to the Pharmacy section first to
your order. Print out your order confirmation (or write your order num
your prescription) and send it with your prescription to:

88



Mail:

PlanetRx Prescription Fulfillment
6399 Shelby View Drive, Suite 111
Memphis, TN 38134

Doctor phone or fax:

If your doctor's office is phoning in or faxing your prescription:
Phone: 1-888-840-RXRX (1-888-840-7979)

Fax: 1-888-841-RXRX (1-888-841-7979)

Affiliate Program

To reach our Affiliate Team, send email to affiliates@planetrx.com.

Send Us Feedback!

PlanetRx is committed to your complete satisfaction. If you have comr
believe that we can improve our service in any way, please email us at
customercare@planetrx.com.

~ BEACH TO Topi :

Home | The Store | Pharmacy | Community | Learn More
Affifiate Program | About PlanetRx | Security | Privacy | Site Map
Shopping Cart | My Account | My Order Status | My Shopping List | Help | Customer Care

© 1999 PlanetRx.com, Inc. All rights reserved.
Copyright and Legal Disclaimer.

Information provided on PlanetRx.com is for informational purposes only and is not a substitute for professional medical advice.
healthcare provider should diagnose your heatthcare problems and prescribe treatment.

Statements regarding dietary supplements are provided solely to offer our customers additional information about attemative mx

health claims for these products have been evaluated by the United States Food and Drug Administratjon (FDA), nor has the FDs

these products to diagnose, cure or prevent disease. Please consult your healthcare provider before starting any course of supple:

treatment, particularty if you are currently under medical care. Make sure you carefully read all product packaging prior to use. If
suspect you may have a health problem, you should consutt your healthcare provider.
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Prescriptions

How PlanetRx Obtains Your Prescription

When you fill @ new prescription at PlanetRx.com, or transfer a prescri
from another pharmacy, we have to receive your prescription by phon
mail. (You can then order refills from PlanetRx with just a few clicks.)

You can choose any of the following ways to get us your new prescript

» Your doctor can phone, fax, or mail your prescription to
PlanetRx.

5
PlanetRx can phone you? doctor. Doctors can be difficult to
It may take 5 business days for us to obtain your prescription; v
then ship your order on the next business day. Please allow add
days for shipping, depending on the shipping method you select
checkout. (If we have trouble reaching your doctor, we will cont
you for help. If your doctor does not respond within 5 business
your order will be cancelled, and you will be notified via email.)

¥

» You can mail your written prescription to PlanetRx. Plane
allows up to 10 business days to receive your prescription via U
mail; we will ship your order on the next business day after we
recejve it. Please allow additional days for shipping, depending «
shipping method you select at checkout. (If we do not receive y
prescription within 10 business days, we will contact you for hel
we do not hear from you, your order will be cancelled, and you
notified via email.)

For prescriptions transferred from another pharmacy:

» PlanetRx can phone the pharmacy currently holding you
prescription. Please allow 2-3 business days for PlanetRx to ¢«
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Please allow addltxonal days for shipping, depending on the ship
method you select at checkout.

» Your current pharmacy can phone or fax PlanetRx.

PlanetRx phone, fax, and address information is provided during the o
process, and also appears in the Contact Us section.

Prescription Verification
PtanetRx wilt verify prescriptions as we deem necessary according to tl
by contacting your doctor's office or your current pharmacy.

Insurance Pricing

Before we can determine the price of your prescription, we must recei
prescription (and verify with your doctor if necessary), and process an
insurance information. Your price will depend on your insurance co-pa
whether you have a deductible. For more information, see Payment &
Insurance.

Purchasing Nonprescription Items

Just visit The Store, where you'!t find a complete selection of over-the-
medicines, vitamins, herbs, personal care and beauty items, diagnostic
and medical supplies. When you see an item you want to purchase, sit
Add to Cart.

Remember to check out (see below) before you leave PlanetRx to com
your ordering process!

Checkout & QMer Confirmation

When you're done shopping, click the Check Out Now button on the St
Cart page, or the Go to Checkout button on the left side of every page
checkout, you will be asked to provide your credit card info and shippi
address, and to choose a shipping method. (NOTE: Some prescription
require a signature. These will be delivered to you via FedEx. FedEx
_deliver to a P.O. Box, so please provide a physical address where som
be available to sign for your package.)

Next you'll be given the opportunity to review your order, including bo
prescriptions and nonprescription items. You will see the total amount
order (not including prescription items), including sales tax and shippir
charges. You can still cancel the order or make changes at this time. T
the order, click the Submit button.

The Order Confirmed page will verify that your order has been sent an
you your order number. This number will help us process any prescrip!
your order. Please print cut the Order Confirmed page and include it w
send us your prescription by fax or mail, or just write the order numbe
your prescription.

We will also send you an email confirmation of your order. You can ch
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Welcome to PlanetRx.com Help. You'll find answers to most of your q
here. If you have further questions, feel free to contact us directly. O
customer care associates are available 24 hours a day to assist you.

New to PlanetRx?

Frequently Asked Questions

Finding Information
Search

FAQ Pages

Learn More

Product Information
Pharmacy Answers

Account & Profiles
About Your Account
About Individual Profiles

How to Order

Prescriptions
Purchasing Nonprescription Items

Checkout & Order Confirmation

OEr Pricing

Payment & Insurance
Methods of Payment
Sales Tax

Accepted Insurance Plans
How 1t Works

Insurance FAQ

Glossary of Insurance Terms

Shipping & Handling
Destinations Served
Shipping Options & Rates
Order Processing
Signature Requirements
Shipment Tracking
Back-Ordered Items

Returns

Shepping Lists
What Is a Shopping List?

PlanetRx Credentials

Privacy Policy

TRUSTe Licensee

The Security Technology W
Protect Your Private Inforn
QOur Privacy Philosophy
The Information We Gathe
How We Use the Informati
Receiving Email

Declining to Receive Email
Account Revisions

Your Consent
Links to Other Sites

Security
How We Protect Your Infor

Credit Card Fraud Protectic
Verified Internet Pharmacy
Site

Forget Your Password?

Contact Us

Customer Care
Technical Support
Prescription Fulfillment
Affiliate Program

Send Us Feedback!

Investor Relations
Directors & Officers
Financial Literature Reques
SEC Filings

News Releases

Research Analysts
Investor Contacts

FAQs

Receive Email Alerts

Site Guide



Adding Items to Your List
How to Use Your List

About ClickRewards

- BRCHK TO TOF

Home | The Store | Phammacy | Community | Learn More
Affiliate Program | About PlanetRx | Security | Privacy | Site Map
Shopping Cart | My Account | My Order Status | My Shopping List | Help | Customer Care

© 1599 PlanetRx.com, Inc. All rights reserved.
Copyright and Legal Disclaimer.

Information provided on PlanetRx.com is for informational purposes only and is not a substitute for professional medical advice
healthcare provider should diagnose your heatthcare problems and prescribe treatment.

Statements regarding dietary supplements are provided solefy to offer our customers additional information about alternative mx

health claims for these products have been evaluated by the United States Food and Drug Administration (FDA), nor has the FO

these products to diagnose, cure or prevent disease. Please consult your healthcare pravider before starting any course of supple

treatment, particularly if you are currently under medical care. Make sure you carefully read all product packaging prior to use. If
suspect you may have a heatth problem, you should consult your healthcare provider.
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-Brug

Find when and why a drug is pr&cnbed how it works poss&ble
side effects, and more.

Check the list below for common drugs. If the drug you're
looking for isn't listed (or if you're not sure about spelling), type
the name in the box and dlick the Search button.

If you want to fill a prescription right away, click on Pharmacy
top navigation bar.

- Search for similar words (if not sure about spelling)

Accupril Humalog Relafen

s

Accutane Humulin N Retin-A
Allegra Humulin 70/30 : Rezulin
Ambien Humulin R Risperdal
Plane Anafranil Hytrin Ritalin
Anaprox
Aspirin = ;
Atarax Imitrex Serzone
Ativan Inderal Soma
Atrovent Isordil Synthroid
Augmentin
Avandia ,
Axid Keflex Tegretol
. Azmacort Klonopin Tenormin
Trimox
Tylenol #3(with
Beclovent :
Biaxin Lanoxin
BuSpar Lasix i
Lescol Ultram
' Lipitor
Calan Lodine :
Cardizem Lopressor Valium
Cardura Lotensin Vasotec
Catapres Luvox Viagra
Ceftin Vicodin
Cefzil Vioxx
Celebrex Meridia Voltaren
Celexa Mevacor

94



Pty
Claritin
Claritin-D
Coumadin
Cozaar

Cycrin

Darvocet-N
Daypro
Depakote

Desyrel
Diflucan

Dilantin

Dyazide

Effexor
Elavil
Estrace

Flexeril
Flonase
Flovent
Fosamax

Glucophage
Glucotrol

Home | The Store | Pharmacy { Community | Leam More
Affiliate Program | About PlanetRx | Securty | Privacy | Site Map

MIcronase
Motrin
MS Contin

Neurontin
Norvasc

QOrasone
Ortho-Novum 1/35
Ortho-Novum 7/7/7

Welibutrin

Xanax

Zantac
Zestril
Zithromax
Zocor
Zoloft

Pamelor
Paxil
Pepcid
Percocet
Pravachol
Premarin
Prempro
Prevacid
Prilosec
Procardia
Propecia
Propulsid
Provera
Prozac

Zovirax

Zyban
Zyrtec

:

Shopping Cart | My Account | My Order Status | My Shopping List | Help | Customer Care

© 1999 PlanetRx.com, Inc. All rights reserved.

Copyright and Legal Disclaimer.

Information provided on PlanetRx.com is for informational purposes only and is not a substitute for professional medical advice.

healthcare provider should diagnose your healthcare problems and prescribe treatment.

Statements regarding dietary supplements are provided solely to offer our customers additional information about aftemative mx
heaith claims for these products have been evaluated by the United States Food and Drug Administration (FDA), nor has the FD,
these products to diagnose, cure or prevent disease. Please consult your healthcare provider before starting any course of supples
treatment, particularly if you are currently under medical care. Make sure you care fully read all product packaging prior to use. If

suspect you may have a health problem, you should consult your healthcare provider.
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Medicine Cabinet Appliances
Vitamins & Herbs Bandages &
Beauty & Spa Splints
Personal Care Diabetic Care
Medical Supplies > FrstAid
Home Assistance
I Home Test Kits
SHOPPENG CART: Incontinence
Qty: Item(s): .
0 None specials...
Subtotal: $0.00

Wina lMTEOD u j
Y 3 : LT n [ V e
PalmV 5o

. Yaucauld s
be ane of

CHF2 winners

PRODUCT ADVICE A-Z DRUG INFO A-Z FILL PRESCRIPTIONS
How to choose and use health &  Side effects, uses, dosage Fill, refill, or transfer
beauty products wisely. instructions, wamings. prescription here.
HEALTH eCENTERS DRUG INTERACTIONS DRUG PRICES
The products, news, and Check the drugs and vitamins Check our pre-insurar
information you need, together  youtake. on prescriptions.
in one place! : PHARMACY FAQ SHOP SMART

' Quick answers to frequently Find great prices on t

asked questions. control, Propecia, Via

ALTERNATIVE CARE INDEX More. .. more.
Find complementary treatments,  ~ More. ..

listed by condittion. ~~ TEmEmTomesmooomeemes

Home | The Store | Phammacy | Community { Learn More

Affiliate Program | About PlanetRx | Security | Privacy | Site Map
Shopping Cart | My Account | My Order Status | My Shopping List | Help | Customer Care

© 1999 PlanetRx.com, Inc. All rights reserved.
Copyright and Legal Disclaimer.

Information provided on PlanetRx.com is for informational purposes only and is not a substitute for professional medical advice.
healthcare provider should diagnose your healthcare problems and prescribe treatment.

Statements regarding dietary supplesments are provided solely to offer our customers additional information about altemative rw
heatth claims for these products have been evaluated by the United States Food and Drug Administration (FDA), nor has the FDi
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Medicine Cabinet *

Aches & Pains

Aleve Tablets
(24 ea)

2 for $5.00

AROD TO CART

A nD

PRODUCT ADVICE A-Z
How to choose and use heatth &
beauty products wisely.

FEATURED PREDUCTS

Vitamins & Herbs Allergy & Cold
Beauty & Spa Antacids &
Personal Care Digestion
Medical Supplies Children's Health
Feminine Care
Foot Care
Hair & Skin
Treatments
Oral Care

Personal Health

specials...

DRUG INFO A-Z
Side effects, uses, dosage
instructions, wamings.

HEALTH eCENTERS
The products, news, and

information you need, together
in one place!

eCenters: .

ALTERNATIVE CARE INDEX
Find complementary treatments,
listed by condition.

ORUG INTERACTIONS

Check the drugs and vitamins
you take.
PHARMACY FAQ
Quick answers to frequently
asked questions.

More...

FILL PRESCRIPTIONS

Fill, refill, or transfer
prescription here.

DRUG PRICES
Check our pre-insurar
on prescriptions.
SHOP SMART
FAnd great prices on t
control, Propecia, Via

Home | The Store | Pharmacy | Community | Leam More
Affiliate Program | About PlanetRx | Security | Privacy | Site Map

Shopping Cart | My Account | My Order Status | My Shopping List | Help | Customer Care

© 1999 PlanetRx.com, Inc. All rights reserved.
Copyright and Legal Disclaimer.

Information provided on PlanetRx.com is for informational purposes only and is not a substitute for professional medical advice.
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Prices reduced 10-50%
-in our Holiday Catalog!
" Need it delivered by

F Jahﬂ l“i{‘ S!‘.'-"'.*'

* Christmas Eve?

BEAUTY CLUB

News, advice, exclusi
and more. Join now f

SHOPPEIC CART::
Qty: Item(s): 17 to Jan. 14 -- that's 1 for
¢ None every hour, every day, for 4

Win a Palm V!
We're giving away 672 from Dec.

3 FOR FREE
New customers get 3
products!

L OROFRE eERE R

Subtotal: $0.00 weeks! L
' Fields
ATHE S Natur
ord Vitam
o ——— Softg

Our site credentials

NOW $7-99 B ;013:;‘ .

MORE 3

'~ Alzheimers.com 7 Facus
Arthritis.com o
Cholesterol.com - What happens
Depression.com when a child
Diabetes.com has diabetes?

Weightloss2000.com

a-paitve Hezth

Herbal oils help some

Partnerwrﬂ; PIanetRx hair loss

and start eaming today!

Holiday Siuss?

For some people,
winter brings
symptoms of
depression. Find heip
here.

2 EXPRESS
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Great
on drt
insura
might
cover.

the tips of the

6 p.m.
pr  Stars.

Chzl s

Learn and share in
our weekly chats.

u.rrl.:

Easy, safe and ¢
delivered right t
door.

[imssage B
Talk about
holiday traditions in
Holidays Around the
Planet!
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Safe, secure, and
convenient prescription
fulfillment for alt 50
states and FREE
standard shipping on
orders that include a
prescription.

who answer your
questions and fill your

R prescriptions.
£3 EXPRESS SCRIPTS
P bt T rpeen - Our pharmaClStS are
- members of the
. American
Pharmaceutical
Association.

Meet the pharmacists

Check our pre-insurance
prices on thousands of
prescription drugs.

Compare our great
prices on drugs your
insurance may not
cover: birth control,
Propecia, Viagra, and
more.

i i
s 2o Vrdy

VIPPS INFORMATION
The National Association of
Boards of Pharmacy recognizes
PlanetRx.com as a Verified
Intemet Pharmacy Practice Site.

Doctors may ph
prescriptions fo
patients by calli
888-840-RXRX {
Press 2 to be
connected with
pharmacy staff,
24 hours a day,
a week,

DRUG INFO A-Z
Comprehensive drug
inforration, including
effects, precautions, ¢
usage for thousands ¢
prescription drugs.

DRUG INTERACTI(C
Find out how the me¢
you take might intera
each other.

PHARMACY FAQ
The most frequently :
questions about how
your medicine, and
recommendations on
take for common ailrr

Home | The Store | Pharmacy | Community { Leam More

Affiliate Program | About PlanetRx | Security | Privacy | Site Map
Shopping Cart | My Account | My Order Status | My Shopping List | Help | Customer Care

© 1999 PlanetRx.com, Inc. All rights reserved.
Copyright and { egal Disclaimer.

Information provided on PlanetRx.com is for informationai purposes only and is not a substitute for professional medical advice.
healthcare provider should diagnosecyour heatthcare problems and prescribe treatment.

Statements regarding dietary supplements are provided solely. to offer our custormers additional information about altemative
health claims for these products have been evailuated by the-United States Food and Drug Administration (FDA), nor has the FDs
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Our product advice articles cover everything you need to know
about over-the-counter medicines, vitamins and herbs, beauty
products, medical supplies, and everyday essentials. You'll find
advice, proper usage tips, ingredients, possible side effects, and

resources.

Check the list below for a specific product.

Acne Treatments

.,_»

| Planet
? Ll

Omega-3 Fatty 2

Facial Clean & Soa
Adhesive Bandages Facial Cleansers/Toners  Qral Laxatives
Adult Cold & Cough Facial Moisturizers Ovulation Tests
Adult Pain & Fever Fecal Blood Tests
Aftershave & Preshave  Feminine Wipes
Air Purifiers, Vaporizers, Fever Reducers, Aduit Pacifiers

& Humidifiers
Alcohol Swabs

Alfalfa

Allergy & Sinus Relief
Antacids
Antioxidants

Antiseptics & Antibiotics

Apnea Monitors

Arch Supports & Insoles

Fever Reducers, Children

Pain & Fever Rel

Feverfew Pain & Fever Rel
First Aid Kits Children

First Aid Tapes . Pain-Relieving RI
Fish Oils (Omega-3 Fatty Pantothenic Acid
Acids) _ Para-Aminobenz(
Floss & Accessories PABA

Fluorine Pau d'Arco

Folic Acid

Perineal Cleanse!

Aromatherapy Foot Grooming & Comfort Perineal Moisturi
Arthritis Pain Relief Formula & Electrolytes Permanents
Adtificial Tears Fragrances, Men Personal Lubrica
Assisted Living Devices  Fragrances, Women Phosphorus

Asthma Inhalers

~ Asthma Medications

Astragalus
Athlete's Foot Relief

Garlic

Athletic Supports
Athletic Tape

Auto Injectors & Pumps

Gas Relief
Gauze Products
Ginger

Ginkgo Biloba
Ginseng
Gloves, Disposable

Pinworm Treatm
Poison Ivy & Qai
Poisoning Remex
Potassium

Powders, Nutritic

Pregnancy Tests
Puddings, Nutriti

Razors, Men

Baby Bath Gloves & Eye Patches
Baby Powder Glucosamine &

Baby Wipes Chondroitin
Bandages, Adhesive Glucose-Monitors
Bandages, Elastic Glucose Tabs

Bars, Energy Glucose Test Strips-
Basic Soaps & Gels Glutathione & N-

100

Reusable Briefs

Riboflavin {Vitarr
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Jellies

Copper

Corn & Callus Relief
Corneal Swelling
Treatments

Cosmetic Puffs & Pads
Cotton Balls & Swabs
Cotton Puffs & Swabs

Cough Drops

Dandruff Treatments
Dental Floss &
Accessories

Dental Appliances
Dental Plaque Tests
Denture Adhesives
Denture Cleaners
Deodorants, General
Deodorants, Men
Deodorants, Women
Deodorizers

DHEA

Diabetic Skin Care
Diaper Rash/Cradie Cap
Diapers ,
Diarrhea Treatments
Disposabie Briefs
Disposable Gloves
Disposabie Shields

Dong Quai

Douches

Ear Exam Devices

Ear Plugs
- Earwax Removers
Echinacea
Elastic Bandages
Electrolytes & Formula
Enemas
Energy Bars
Ethnic Hair Care
Evening Primrose
Eye Drops & Treatment
Eye Qintments
Eye Washes
Eyebright

Laxauves, ural

vaponzer Liquidas

Lecithin Rubs
Lice Treatments Vaporizers/Humi
Licorice Vitamin A (and
Lip Balms Carotenoids)
Lipoic Acid Vitamin B Compl
Loofahs & Sponges Vitamin B-1 (Thi
Lubricants, Personal Vitamin B-12
Lung Function Tests Vitamin B-2 (Rib
Vitamin B-3 (Nia:
Vitamin B-6
i Vitamin C
Magnesium Vitamin D
Manganese Vitamin E
Massagers Vitamin K

Meal Replacements
Melatonin

Men's Deodorants
Men's Designer

Fragrances
Men's Hair Coloring

Wart Removers
Weight Control C
Weight-Loss Mec

Men's Hair Styling Replacements
Men's Razors Wheat Germ
Menstrual & PMS Pain Women ‘s Deodc
Milk Thistle Women's Design
Moisturizers, Face Fragrances

Moisturizers, Hand

Molybdenum ‘
Motion Sickness/Nausea

Women's Hair Cc¢
Women's Hair Re
Women's Hair St

Mouthwash
Multivitamins

Nail Clippers & Files
Nail Polish Removers
Nasal Sprays
Nausea/Motion Sickness
Niacin (Vitamin B-3)
Nicotine Gum
Nicotine Patches
Nipples & Bottles
Nutritional Meal
Replacements
Nutritional Powders
Nutritional Puddings

e mECY TO OTOR T

Products

Yeast Infection



Customer Care

My Account

My Shopping List
My Order Status

Shopping Cart

Need help now?

Talk with a live

representative
about:

Checkout
uestions

New Product

Selections

Promotions

Nonprescription
Product

Site Navigation

Our Community

Ask the Pharmacist

Please Sign In

To ensure that your communication with our pharmacists is private and
we ask that current account holders sign in. If you're new to PlanetRx,
sign up for your own free, private account!

New to PlanetRx? Existing Accounts
Sign up for a free, private PlanetRx If you've already set up a Plar
account. account, sign in here.

User name

i,___.
Password r_—_

’ (forget your passwor

™
H

Home | The Store { Pharmacy { Community | Learn More
Affiliate Program | About PlanetRx | Security { Privacy | Site Map

Shopping Cart | My Account | My Qrder Status | My Shopping Uist | Help | Customer Care

© 1999 PlanetRx.com, Inc. All rights reserved.
Copyright and Legal Disclaimer.

Information provided on PlanetRx.com is for informational purposes only and is not a substitute for professional medical advice.

healthcare provider should diagnose your healthcare problems and prescribe treatment.

Statements regarding dietary supplements are provided solely to offer our customers additional information about alternative mx
health claims for these products have been evaluated by the United States Food and Drug Administration (FDA), nor has the FD/
these products to diagnose, cure or prevent disease. Please consult your healthcare provider before starting any course of supples
treatment, particularly if you are currently under medical care. Make sure you carefully read all product packaging prior to use. If

suspect you may have a heatth problem, you should consuit your healthcare provider.
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The Store

Pharmacy

Communi

Learn More

My Account

Help Center

Medicine Cabinet
Personal Care
Beauty & Spa

Fill Prescriptions
Druqg Prices

Message Boards
Weekly Chats

Product Advice A-Z
Drug Information
» Drug Info A-Z
» Drug Interactions
» Ask the Pharmacist

» Pharmacy FAQ

Create Account
Edit Account
Edit Profile

Edit Allergies &
Conditions

New to PlanetRx?
FAQ

Finding Information
Account & Profiles
How to Order

Our Pricing

Payment & Insurance
Shipping & Handling

Company Overview
Founding Story
Management Team
Healthcare Advisory
Board

asd

Vitamins & Herbs
Medical Supplies

Shop Smart
The PlanetRx Phe

Team

Special Guest Eve
How Our Commu
Works

Health Answers
» Health Topics
» Alternative Ca)
» Self Care Inde
Daily Health New
Health eCenters

New Profile
Prescription Histc
Order History
Message Center

Returns
Shopping Lists
About ClickRewar
PlanetRx Credent
Privacy Policy

Security
Forget Your Pass

Contact Us

Board of Director
Career Opportuni
Press Room
Customer Feedba
Copyright

[ ] A~ BACK TO TGP H S N



APPENDIX B

THAICLINIC.COM WEB PAGE AND OTHER WEB PAGES
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What's New )

Medmal Blble )

»
b
L Medm lndex
L Medical Staff
» Chmc Onhne J

LEJ'JL Vet“-l(‘ﬂ
’ Health Conference)

} Doctor Room )

) Queshon—Mall J

S S S

} Tha}chmc Neu/s )

) Lmks for Health)

4 Regxstratxon P!
' Guest Book J

» Suggest&Comrnenu

Thalland
X wqrge 1999

==
10- Great i=

thaiclinic /s

%‘? Welcome to Thaiclinic.com

¥ Iwindl 17 50.2542 152 14 30,2543 303739615 Saduiloaiiu
yasnamfarglasni 6 O luFaiadulén anmuwannasasignn
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» zﬁn%‘uﬁm‘r‘ﬁﬂmmmt% Thaiclinic.com 1& Amgsn thidm

_http/fthaiclinic.hypermart.net/ 1w mirror site tnflaufinasy
3

» ituiasaTy Tuilaaufiu Thaiclinic Member wiaii &1l
P LFaaflbanlanunmsunnfifionus duaunsogléan A ey
P danFuimuficldnsuneas Soaieatiuitasn 9glénn Medice

P nuantal §mEela ThaiClinic #18ns Click banner ThaiTop
window
1 gasmasy

SRR

Aﬁbcbsorbmg inventive fale
rendered in fme ongmol pfose

106



Medical Guide

What's New
52111 Update
TuHomepage

+

Medical Bible
TIUT RIS 59Ty
& ol
nunTuwndihaula
Iy vsanizalng

-

Clinic Online
spuilamay
. Tnunminms
Heambaiom:

+

Health Conference
Foahprrumu
iatann e
svanfiniresy

+

Question-Mall
- Mumudnan-insedio )
1 Clinic Online
1aT Health Conference

+ 3

Thaiclinic News
4@ Tineafiy
grnmwiiauls

+

Links for Health
774 Link tRag1mMw
Cool tink

* 100M@G on the Web
webpage 13 AanAI I
Fu100iH Saa mainmél
(@ziug

¥ Tradmuaznrsaan
admiln
dsvanrrerueiila
tRaaulng

¥ Happy Link
fnangagna¥y

b adla lranfluw
nnedifefulaniuw

1"

hld

Today Top Storias

ZB ot Topic

From Medical Bible
daftraFainiumfmsmia
¢t T loeeu lanliida
(lontophoresis)
MUBTRLAIWLRINAOTULETHANHNY
Aunswniala 4ade ozl Wesls
ImunsndounSadoairrsieoduls
(udiale ingtiv Ala¥y T

é: "} Cool Topic

From Question-Mall

i luauagannfareuiou e
Fnngtiaznasls

il safiiatasl uaugeanga’y
mafise $apeely uduniald
anRnfrmuiimaiy REE

W

neTRlaanadem De

Wn34emn Yale University 1
WATRIMIMT Down Sync
TaanFHanguil wiadmzan
Ténndraderasilaan:1asl
ansomlénanadauaisazu
Caver Story 3 CNN Heal

=g="
U961 1667
nmuarzdmuLesau
IN-DEPTH
@r{? Staff News
-

Loz Clinic Online

guddau¥u

UK HTW ITRAVIZM Brgsunnd

WO UMWTIM TFUSDATINNA reriravnd
dorzurtrewiniTuilamiganlu clinic online
afy varvovamea¥u

107



wrd

VARV b 2%

Powered by

SartocK |

T

PR, i )'rheA
B Medic
“Koulinuwnd dm¥uRauuvnd* oo
A yane LanuBauanudatin ulvina¥u fénts:

] . « q +
soifmAowE il T Sty WE P Rheur
d-00 |
_ et
52} Link of this month b Currer
foc MD and Non-MO o< M
Healthgate.com Rzt

Police | Mthai | Yumyai.com [ Internet Today | The Nation | E4
LuckyThai.com | Sanook Newsletter | Sleepbest.com | Thaibaby.com |

I3

Siamcareer.com { Hualamphong.com | #iaiauresyus ¢ Hotelsthailand.com ¢
jingjai.com [ wizuruma ! imam.com | Kidsquare [Xcitenow.com ! Mus

Webmaster: 0D
More information,contact : info@thaictinic.com

Copyright (¢} 1998-1989, ThaiClinic.com. All Rigit Reserved.

© Back to Top

108



wd

= httpr/fwww.thaiclinic.com : -

[
IQ ,, 1” Annive rsary

suafeunmrid Medical Bible fmumudimminmnodmmummem:

donmdorivimuaulaldiauaiu

L]

YN (Medicine)
o AaunIT (Surgery)
o F0-UTIY (Obstetric-Gynecology)
« NUINY (Pediatrics)
« liathwmia (Dematology)
o Tan 2 urdn mFedinen uazgind (ENT) m“?;’;;:g
s flaunrmnizgnuasdis (Orthopedic Surgery) (fiu New
« Anyingn (Ophthalmology)
o ngmaniuy(Rehabilitation)
« viuany (Dentistry)

+ A1 (Medical Bible Index)
o Medical Staff

Health Conl.
Crealed and Designed by misg
16 Nov 1938

Main Page / ~ What's New'

Copyright () 1238-1939. ThaiClinic.com, All Right Reserved.

109



Pé

1 ann iversary

- - -
Medical Bible
» meinmiengis lesaulahiida ddeamrisiedwly?

dnacls 18Bufinlas g auaorintaduarnin Linagdacimadeiniudnadnls lunne gl

» duiiata ( Allergic Contact Rashes)

Anu Wi AsnmafRmiledadativar sl (du Tavs , o taTaedianaiindn anfimlfidsens
i W (T Sen i " Allergen " mmsuiFerdrisi fiedufimnas tdsifatiumsani iy
lugneastdeaiina¥y lunne Amil

P daittaate 1denfiy nidlau Wilawimdnumeas

TudnFarifidian nae 9 nuasas IdBmndrsinmenimilalfafaduazinyiisdh

Sae T MY . = o oINS s en D e e e te & %ﬁ‘“‘ ‘5 = > . & s P V..ﬁ““"\1. .
fanldfmGsnningsi Jus lenindnuwasifomdhfine uhnnfion Satfimfsumsfnmuduatiels Iunwx
HasnTIy

» enTazduendiund Tnudaasd . .
e gaufat sasudreiuilfandituanniunitla Ausasafazaminndinid i sSafiradwls?lus

wnsrauilam

FIGITHI I Tag WK WANW ITRdUIsm
QNIYNTTH lag WOLUMWTTA Tiaspaavna

A .

Tunusa-mseuida g 1n Clinic Online ua: Health Conference
» W luauannfrauiu AT ?

* Taaan 198 ( Karochi Syndrome) fiaaz 17?

A
Thaiclinic News

110



St. Gabriel's Library

Sdmugaahu ilthdeedush  Aadan
thnthoonlu Health Conference

N Y 4

ok wd R I,
agauaz IaaTIIMuaTy gaue

{174 click Banner %
i Roazanudndea¥y
11U new window il et aa¥y

s DEINTTN

rTRan ! Ter WKWK AFnEMNT , undny
English Version §&% UH HATH MTRAIEmM
FINTHUTSITITE Tas ud. vy @i
my _ NYINTIHABN FViR( 1w Fesaed.aa$Tam vay) Taa W
#3214 set Program Mail g X o -
A190 0rdlam s Fi e D INTIHREING Y (iR, a1 7R o R m 939) Tan unF
(@eéudaty) g INTRIMHEIME(5aMla) Tas UKITUWA HHAILY
NYAdaAIATPUATI(NTuwnimadan FaaRaly) Tao Wey
pfnymaad(safiAennerdnmaineu) Tay W gIeir
nyeasimIn Tes wigmadng suwdimiand

Fm¥tm il Free E-mail

R o AREINTITH
Thaiclinic &
Keyword temsnumaufivnt FaonTmn ) Tes WKL SUA THUTRYE | K™ U
' FREOTIHT IRHEZWTIGA Tas UH.OUN ITIUM
13y click Ffirmdanizldasaiy fasnTnlizam@ns) Tas un.ling Urendadds
FaonsTuanue Tes WK AYT InSeind |, woyagan
e TN fasnrmruumaduilaams  Tas uwaTian hzde

flagniunszaniazds Tes ud Jetné gniuia , uuu

aua . o unAaguT Tydmaiyd

¥ naadtfes ayn lanta
fayoed

o Lo o JA-UILIN
#u, naztwaz | g ) .
dl#ian gf-uTnem I Tee unaméng glods , unhar gy

ﬁ&;‘, o RERAGTIYRINN Tos U AVIndey grmntes , un. #¥a

111



AEEN RS 2141

ungn Fold
fBugNVIIN
mat&uilasne
Bigazine ¥e nad
nmindn

o wou 1

$a nizgn

Amta

W, twlen, 11n37ing
(¥uLfan

HNeNNAINAYDI TR

Vrauddusla
Lrafiifisninmrinu
g1 omITLaTH aynlng
Hn Jadu e1Rn aTRY
&adla
Load

fuw

mim
AUER . LUTHH
mIuwndmaden
A8uU (Autoimmune)
AouNeyoud
aoflun
ust%e
Huifoavon
Tagafd, Tlula
pliding
UGB
Jure
LWAFinH
n1Teenfidenie
Bnatyd aneuaa

HINANDINT

LA ua

anfn

14 18 nav
inaede

#u fin

TN
1afiTue
1endy
Uaetdn

#1 Awaflalnd
June

fin yle
AuA
fifoufiae
faufitdimn
Bumlen
melaldazaan

1hefie oieu
8 Mmoo

o NINILIUNTIH  Tow uninming gz wyur

» AN (15ATHIIN)

Trafmils Tes uwgds Audafniud uwuAvmd
EINTTH S TTRIDMING Tan UKL IWITMH

o 18 e uNAn a3 INN(Y A2 Ay

«u

Ter UWANANS MIUANNIY
UW3aING To6gNns

o NHINGT 1o

Woy ffan Anaues
un.aiand gy
UWINEHN Faufdsunims

o IUARATAUY 1o

unad Anyming
un. amvaqnd Aqea Tuwyad
Hoy griund Wl u

° ’i]fgmmﬁ Ton WM UK. YA Wayd

o AALIY T UHAQY Prusna
° ?Jﬁﬂ.}@ﬁﬂﬂﬂ(ﬂumaau) e Wau.NYNT THYadAISe
o JNEINEN e Hoy 335l Tivan

s NUANTTH

FuanTat U Tee VWG YET QaNA 1AS AMS
AUANTIEAIU Tag W0 THWDRY

FrusTTH I erasTathn Tas g ymIad Suen
Huantnlamianuauiiue Teg NH.IUS NEUTIW

112



WNATIN (NNLAT S <l 1 - 2
Uy Ronfatin ianRarfivi(iuteon) T wd.gniing nddued

gL iiuiGion Tiuanu faonTmieathn Maxillo-Facial Tas Mg
DaazAaund m

3’“‘;11 Haly uantREnnmnin Tee i ianad Taaewgs
IANU

Auan

gﬁ;mn Wuyaex o LAFUING (eromrmafuonhpumming vay) Teea.
N

(Fanaana Nl THu

Fnrrnitu o MEIATWINLA Tee AanANdy whenna

Tanuuag ¥aifiadon
l L - - 5 3 gy
i nwngmu lafidosmT thamdsfiauiaomnussuily

gwiurhufld Free E-mail w3e T4 set program Mail awidlamla il afu
s

Blua ;

Medical Bible / (BHATH OV ICH Heatth Cont, /

This webpage is designed&created by %Mﬂé

1 December 1999

Copyright (¢) 1998-1893. ThaiClinic.com. Al Right Reserved.

Q Back to Top

113



HiaiClinic SoLIU

http://www.thaiclinic.com

RIRGATL..... fuddausunnrinug "Question-Mall" Frrudma-Aaauiaa gan C

Conference

o virluauapanniisraudoudisye X
o lsaanls% (Karochi Syndrome) fisaz'ls?
« Omega-3 fuszlomiatnels

o th@anszanla@mindsaaisanwialy?

o vnatwlr?iwmizla

« a7 Lecithin fdrdamingals?

P R - I
o Fauhiingaiu raead

e damarrzdalunnsld Contactlens

- - v aad '] ()
s MTUTUITUUNR mJ’)ﬁﬂ']?ﬂﬂ’l\ﬂ? !

o VioreualluAe fnedls?

o 417 lnaandu sunmeatnls?

¢ mstheauniiln

o WzguAd funmevieli?

- - - -
e NMMIATE UsaangaTauia?

« X S 4w or o
o dialianian Wielus dewindn

a \ -l |()
e DWNTNNANDY Nauaol JuTo i’

o usuinWu vate R ?

o lrmeaafiamnluidn dluednals?

o yuedals Tilddau?

o awnnasuProteinmiingds Sufhuvield?

i 2 4 v - A ~ + 'y
o vdawiaysr AesUiundaedwls?

o Govreaiuan vinludawin dudah?

o 1y Liswflusievuasvrerhy fadmnlu?
RN, * S— Al

o AatayATiuuddn angn vie Block udva?

a . - - . <« 40
o fugnalasiunaFanswdunie Suthureli?

114



vaynaauvinldaiavite

nueVIFINan snsusdalauiali?

e Finasteride uaz nhefnenuniag

fu Vitamin C wn dvitanlsn?

tuaudau vuliuan mdaka?

nouAd ety luspaaniaal Nasnezls mdal?

ADLIRGINETAR NU mmnTetales

Aniulaing, e1fuwa vinded?

PO TR S | 1.0 vllalv ' .,’.’,?
UYWAY LAY WATY VINEN WA SIENHNAIANE /

. . r .
Unaiavada luuduldfadniay, Trnauadgale?

unaluyguinemevie bl uwavitenlsn?

o . p N
tadndsandwiainlanaian, lougiganarls?

" Medical Bible # Clinic Oultne / - Health Conf. ,

This Web Page is Designed & Created by Or.OU

16 December 1999

Copyright (c) 1998-1999. ThaiClinic.com. All rights reserv

115



linic =Y ' =\

http: //www.thaiclinic.com Thailand

Question=Mall { Thaiclini

fa srua ey
darau 3

Twiia 8 fiuenuu 2513
NIANEN

ezonfne Tnidsumulh

frpufinn munawinade

aANANYT
tWmernasliae
AL IW NG FMARIAITITHENLE I
Yrmatelariumaaimuaine
itiaadifentgéfunTm s
AN IMIAEATATTI WG MW

MY

2536-2537 M.anAf I URTIITIA
2537-2540 mmddszininu marifaomdad Ao s ingmassAIng wenut

2540-113U Heunfag NI TH.ANNE

dumiailagin

Faowmme uaz gehodsrusmachouund ™.3nmé
aynTIMITYIng e dagimg
mnfarfatheguniidslarru
desmufuimdding fu 98

Homepage

hitp /;www thaiclinic.comf
hitp:/iwww tanes . base.org
hitp Jiwww _sirirai98.com/

hitp ffthaiclinic.hypermart.net/
hitp:/lcome tofthaiclinic

116



http:ffcome to/sirraj98
hitp:/fcome.tofmbal5
hitp Jiwww.geocities.com/HotSprings/9488

E-mail;

webmaster@thaiclinic.com

webmaster(@siriraj98.com

tanes@innocent.com

My Instruments

HardWare

Compagq Armada1700,Pentium ll 266 MHz, 56K Internal Modem.
Sharp Notebook PC-9330T,Pentium 150MMX

Powell Desktop Pentium 200MMX

Hayes Optima 336 PCMCIA

Billionton Ethernet 10/100 PCMCIA

Microtek ScanMaker V-310

lomega ZIP Drive

Palm V connected organizer

Microsoft Intellimouse Pro

Software

Microsoft Frontpage 2000

Netscape Composer 4.5

Microsoft Frontpage'98

Notepad, Windows'35 Windows'a8

CuteHTML 1.0

Adobe Photoshop 4.0 with Alien Skin Eye Candies,Ulead Plug-in
Ulead GIF Animator 3.0

Ulead Web Razor 1.0

What's New / Medical Bible / Clinic Online / Health Conf. / Question-Mall# Thaickic

This Web Page is Designed & Created by Dr.QU
1 December 1998

Copyright (c) 1998-1999. ThaiClinic.com. All rights reserved.

117



Online Casino

HyperMart Dollar Auctions, hi-tech office equipment, bidding starts at $1 with no

ICSCIvE.
waifamnruaiuiusiy museuALIAUgENIHATY
! nudwitmdin | fadonadnl |

-00713- sex? - ink [19 .. 25421 (0)
- 00712- fneh oral sex 1RfindefifiifaLona faaazfaasanTalyl - wonder [194.n 25421 (1)
B - 00711- wuafaonmuen Tdasedndosds - aan¥afi [ 190025421 (1)

B - 00710- $1flastisoaermdmléasanda - wienmsefs WWTIN (19 2. 25421 (1)

B - 00709- fear vl #fiomadmitunsalal - gentled [ 19 0n 25421 (1)

B - 00708- yyzamm - 18 (1950 2542} (0)

B - 00707- thattasaty aedeiniinldfednaunToudn - tén 919 .n 2592 (1)
B - 00706- T2¥adiud - 15x [19 00 2542] (2)

- 00705- ¥dnuiln wilalisan wasimstnillennn - 1 (1950 25421 (2)

B - 00704- 11088031 - 18 [ 19 5. 2542} (2)

- 00703- AUMHPMBUAK MU - L3TQ (19 0n 2542 (2)

- 00702- fifidw.. tiusinlfAawssadeasiuimbhaniuai e, (eenidundeds.) - Tree (19 ;
25421 (0)

B - 00701- Audnaioaniis - tawat [ 18 5. 25421 (0)

- 00700- Thopd1al3imzAm - Aalon (18 4 2542] (1)

B - 00699- aefis: nyllaaziusiamiduarsail nllafenysd - Ifeoiui[is .. 2502) (4)

- 00698- 12¥ail - nn (18525421 (1)

2 - 00697- TualatiudnfiiusziSofindon ALL - ppk [182. 25421 (1)

- 00696- NTUL W THI%R WAI9I1TzAT - Wadl [ 18 5. 2542 ] (0)

B - 00695- Msm dacindru=lailKiAinTouaticlan¥y - Aoa (18.n 2542) (0)

- 00694- ndnukaflunialaivnen - 87389 (18 0. 25421 (2)

- 00693- T1anTzL Wi am17 - nuan tnwa¥ny (18 .n. 25421 (1)
- 00692- upper Gl hge - mannn [ 181 2542] (1)

2 -00691- peint - flai¥ (184 2542) (1)

& - 00690- §&n¥oufindeuiuaziuii - 3887 (1800 25421 (1)
[=- 00s89- $8nu ideiunlvianga 9 - 18o3¥e 1800 25421 (1)

B - 00688- 1119 - th {185.0. 25421 (1)
& - 00687- wiXauuae - BeldiaoiDatas (18525421 (1)

& - 00686- a1wm1du 100 nanetisnzlesy - gnfin 1820 2592 (1)

118



- 00685- Ysnltziufon - 00 [ 18 0.4 2542 (0)
B - 00684- auadinnl§nTaidl - thnles (18 25321 (0)
B - 00683- vounmVitamin C - ¥ (180 25421 (1)

= - 00682- taatdn F1afieazlun - Maxi (18 5. 2542 (0)
& - 00681- n1180nAEIME - UEH (18 00 2542 ] (1)

2 - 00680- fis Dr.Ou éz - 88y [ 18 2.n. 25021 (1)

B - 00679- nruaunael safmle - a1ilng 1704 25421 (0)

- 00678- tAguam T Sufdl&lng - Kris (170025421 (2)
B- 00677- #aiimasadoatiul¥a - A (17.. 25021 (1)

B - 00676- sinmusndusialéFudo HIV - NAN [172.. 25421 (3)
B - 00675- Liiuga’ia - i 1700 2502] (3)

B - 00674- Suduiin ryadnnouaouid - 81 (e flu [ 170 2502 ¢}
B - 00673- o1mmduanelu - fafle [ 170 2502) (1)

- 00672- wuuda: ar¥nel safuadloanléies - B3 (1700 25421 (1)
B - 00671- f1fle - Penny (170025027 (1)

- 00670- Haufbiua - § (174425421 (1)

B - 00669- n13deaT3 20N - gentled [ 170n 25421 (1)

- 00668- 111As-118 - N. [170.n.2542] (1)

B - 00867- thnanyaaninaziande Ty - find-1 (17... 25021 (2)

B - 00666- wania - i 25 (170425421 (1)

B - 00665- asde - nGuIUALD [ 17 sn. 2542 ] 2)

B - 00664- agndunawam agnind1y - axAELI [ 17 0n 2542 ] (D

- 00663- s fasndwidausu - pong [17.4. 2542 (2)

- 00662- M7 ¥ @ fluaifonuedy - gnfin (17002521 (2)

B - 00661- il ulan muTznavems Susrssegenwnialal - wase (370 25021 (2)

B - 00860- flasgnmTiman - rin [ 17525421 (1)

- 00659- L{uifian - uBN [ 17... 25421 (1)

& - 00658- Teataauaadiun1sdiany s - 137 anFund (17... 2592) )

B - 00657- 38892 M1.... - Endoscope [ 174125421 (2)

B - 00656- tngiatasiaun - 4w 1700 25421 (1)

B - 00655- wrsdu-tade - Maxi (172025421 (1)

- 00654- st du-1hadia - Maxi (17425421 (0)

- 00653- N8N - 81 [ 171.n. 2542] (0)

B - 00652- gnigmIneatded - Mikael [ 1600 25421 (2)

B - 00651- gneminaaideg - Mikael [ 16 25421 (0)

- 00650- aaniduiiganez 13 FEFnwmTeld - mint (165 2521 (1)

2 - 00649- yonnnszidenuiininvardtat sum - Aune tawa¥ng (1620 2502 (1)
B - 00648- (fulralAertiurzuumadnam1sditiolad - ndm (16 n 25421 (1)

B - 00647- éranufl 621 HamaulsiaTuds - TunMArenaUmLosds [ 164.. 2542 (0)

2 - 00646- 1mmyfTosdainyuausin - w 83122770 yad (1600 2502] (1)

B - 00645- Jaquluiala - little [ 1650 25421 (3)
& - 00s44- NMUEBNANTALARIUIN?? - m [ 1604 2542] (1)

119



Home

) Executives Profiles
» MOPH WebMail
P Help/ FAQ /

Download

P MedLine

P Network Statistic
» WebBoard

» ﬁ’nﬁgyﬁmgka‘n
Lnsdwd

Resources

» 912 / faya
ys=urlaiu g

P Hayaenudisisady

11’1‘3‘ NTAAAYBTIT N

P ngrfoumsfousenAuesfuazaSatiey
} arwdugamw

) aufidayatinaird e a5,

W ymnlssmmdsssfusiuii

j niioooudounmo [

i— w@enems -

Russewdsugina .

]—\a‘anfmms-

[— Gannems -

iaSourenisnwng

{- @ennemy -

nusgtlouim

r Laanmmf =

ﬁ You are visitor nun
since April 8, 1998.

Ministr_y of Public Health conmenowen

http:// www . moph.ee. th %

o FUUUMY
Lawiifie
* MWINM
anlwd
ANLaTaf
(Dalawws
AUREUWTE
LRNUTASL
145 a Wans

AT nacLBaaL g

b Urme ﬂﬁmﬁ

} wvn3ufiviude
watSou afefi 7 13




wiusn
mqurzasA
nnuTiAIIIU

wuuein

LugININ

auvin

LASONUFYNIUNTOVYS=Y

;ﬁ althnet in Tha

SuAnBUSUFIASBUBAUN T

aATaIINAuLl W3 ngn.
. v = =
vz iFudaysinamminmaeiadie e

musssnefeduladgrnmimiumessazuuulng (2)3#

suusaunnlsuiuirIetie (draraunuaeds)

mnasinetadulidsrnndimiumsasuunlm ad 1@

<
ﬂ?‘)‘lﬂﬁUﬁﬂ%ﬁ winEREHndssaniduinsiaad NEW

ds
ATIRdaUTETe vana R InlsTanasnBnaa l New

Tasens HEALTHNET WEB AWARD 2000 sJsznasFugsm

wustuTugenw 2

uMANAEAITA. UN.AN9T ARENT N Tagaisranfanainiaduusinsand

Webmaster

wd

121



e nuniss wnde kanokwan@ar.co.th

IS

o a - o a & - o~
tiuduladdymalne fadudatuinninglulanlnuefaule SFenldirfiasunuannas
- -3 & o - & as W & - -3 aal 1« 3 - 12 a1 -
ms wazniialy Buledaimadulaunituaususu g dude GulesndssFasnmugaa Jeand

a1 maaulagads 10 winaa

LA Y » o -l [ & »
Quul“'ﬂaﬁﬂ‘u“'\ﬂ')qu‘ﬂq'ﬂﬁu n'ﬂﬂ‘iﬂﬂlﬂﬁﬁ')qugnﬂﬁﬂ'ﬂ'ﬂﬂluﬁ“'\ ua:ﬂ'z‘mﬂ:ﬂ'zn‘lunﬁﬂ‘lﬂ
04
[ - & cal o v a4 - - e m & T D]

HAYR uu')ﬂﬂ.luﬂ'lﬁ\i'luﬂul')l{l'ﬂﬁ’ﬂ?’)ﬂ')ﬂ‘?’ﬂqsﬂ?ﬂQﬂﬂ'n WWANNUAYYU n')ﬂglmﬂﬁ\in'\i Lﬂ?ﬁ‘nqﬂq'ﬂﬂqw

of . ar -l
Wadszmru" Aasanuimdsadldnisty lnfunadslaninnfan

: . vy o . yoaa oy oed A v, P PO S
Anuamdimaransurmddulianudrfaqiuiivleiindederomdiugraniaeidfieaunufinduwdands
300 Juled Asdmrmaduisfianiundr 10 vinda desbiifadesfauasiguimane s yasnslusanis wwndngumilesassiaiy
P < . . Sy ve o M A 4 wd. ¥ Az
niauitninrunda narwmunsiihidaonisliiada “wefetsganmiielrzm” fieddau melilarnddaazanizinures
oas . o N . Xy .
aouisorzuuansnrage (rar.) Tasidaqu ressdnmumsiulwmbiuimsfayatnans eld devnoud dedayaldazaon
. ; s e ; 4 {a e s o
e $ans e trzssudh Tedeyaldazaan samda MadaulaliluFensnagndas sazanuiideiieredoys Jaiuila ddgy
PR
Taumtainnuviell

3

. O 4 B .y v » .
wsineun "tafetirqrmnializrian” ssudufinethadliumensuitangusefids inemniigaiilamals ieenl

- g gt o o o Led . A e .
andlemaWdudaiulemdsnminuuasdfdnfinauimuiaiedioy meliimaiiees 1. un. fia aflend damamsgqudaisauna
L d 2 Pl e . d
FUNTUAMBHELITINTY AT YMoARATPIa N T WIINaNdD Tiutqu st TLaWTes
o o4 - Mawe o o« $ o« . e de . po 3 oA « LR A
s "eFeimgemnieirese” Wiiudnvasinielie luisaaiindgrnmldfufinefissanmduiamanss drrlenknldvan

Py e
Annmiinlilugundule

- - -
NUUALATRAIISHUYNTAINWANIRT U

. w eIV e v ral LD e am e o <. £
Fdgen " Wnissaduludwnnodules fdmoFessdensnifeinia uanfssiuam iniv

A9nnIsuams

ood o oo d . e dn o L a . 4 o
v Tasemaduisngannndr 10 wisaludes 2-3 1 alundudeabitiadgwsiie sansoe vades avtaandeu

-

& - e v o d. o <
reudiawn nmmzdanrzanarewiuled mldensanininte nedrfulemminausdenadiufinsay fades arsdiunans uazacagn
e . wew (R e e B4 by e oed L
eagaming Andrzy v lildFuslzzlovd smdulyeiiug vinfimaz Sfedriaananasmansm i
s v | - o "o - " v - .
Vigmlrzmabiaunquubanssdiaiy awiluiinees "wfatroganimnetzyise” aslinanifnisiveesanuzumgain
. ' = da . , 4 -
w8 @ wasuanganiunnnd 10 Fie dgfanufarsdlfiafetswididlunmsiodiiayanidrugeniwiianyraiuny wasliinarpu

BHNUNATY

s 4 r¥ ac 4 . Ay A
wigiegrmwialrzrr nedsdumaldlazms3dauazaufrzinnres ans. JanldinmAneuaide dmdy
< . PV Sy - . = . . 4«

Gulsdarnn vuddaqiuiulseduifidammnduirasunmi dwsififedyweios sssnunine auku
o wad X . S L L Y e - . .
1o fAedeeradnfavraaiism s mmayaninizaunuiniu wnannduiifluFemmssaantzae saau s

Lo vy _ X 4 R " .
o Mimnlumnddfeys wasqafiede anwgndssrsaiiamrmanuiiunats Jweaiesin il wrsuisaciedls

! v
nligndies.......

L rod o o - - % . s

.. AafuFardadymeineg Insnatnanfeaisuwsnsdalunmuraduleifome dhanlilueiednsm
4 g v o ¥ SR e

fufeliirelunmndrdedeynaaiguianstdeutasiion damnirzaunuiaiuanioasyausiaiudeanires

. L . . X 4 P
drzmaulfadiauiaia Ak Remigndsananilunaarsaiion Alifnriulewinotraniaude wadeual;



wanzau FenradhluganudrailigndawuszqainsAedusiifumilwanumddilanasouninsanisofidu

Urlnnlunsanrousu”

- 4 -
Lﬂ‘iﬂ'ﬂ"lﬁuﬂ“'ﬂd‘i:ﬁﬂﬂu'ﬂﬂﬂﬂu‘lﬂﬁ

. . . . . . . " . .

fannduaneiiaelidinsdtsasnudt faqiulidulomeduganmdodlnasmudannnds 300 Guled usilies
o S ‘o - Ga e cx " .

smaisingg U TuauTumrldifies 5 Geu susiiRedibisnnmmurndulsd Tmssdunegluste

e . - S . daw o a X - - o . 4
Hld Deannznrdniumsshe decdatidudenll daliiaiesowial duguirumnaiulsdqanmanuadlng vean

v vy v
LNl - o«

L E ooa o d - PO 4
Tagiifeaulnanindu wemnazndninisulsiAewishouiddafuemaiulwiginmndy nalnadaugiadiaiuie

poirrlunsdasmuanianudaladulrnaudidy

-

L4 > 4. X o s
"tz Bmeutiiiulsf g miisnlagaulnodisduuds drzann 300 ndwduled

FurhdAuiiu maiissn
e L ody . —_ . 4 y P M
21 uiiulAsulynneednaidaninanudrlaiondy Aieodealdnsdnsrasuii senlinmumudunagluaions ud20 nilsd aad
mu
v Lz : ; ¥ ; . ;
lTudwiliinalavszainm 100 Taef Taduleifimmunuagissinamsiimmuniaoaulnasini innsnnsesd aulsminsisaniuay

. . e 4 , d ok
Ingaoiuladingn inszlraunlzanfenrsuaueaiaiuidmusidusmzrewrsslmyansauiawansiu.. ..

4 P CF e d ey
..uazuansniiszrusanduledfEne el tilwatedmiteindadlviuds (n

oy oA e wd 2. o am o -
tasifeyaturlirugihinhuatadaannndwstlddadulesisieg windu winied a2

. TS RPNy P S v owa d a
Frasunudieaiuiil iadefussfade Jafeddosfasanneanans Jedde fndn
wnasasnreslfunnddeysfiflegheiulesdeee uslurus defuiidadofe 1w
s X . v,
Fealfyamnruatuainniu uenamiunrmnimnasun udisannaiienedadndn
A - iy s Y 4 e L
Faaaiineanulifunan preiaduFeaideaiuearsiarsimenunn inmsesiu
) S g Py o 4. U
nrdsziiruiideyafisoiuadd wanaintuiaciiduveis efuauAnuiuieg du

"

. - -t & Iy
annundaial (aiinasseds i

i a ‘. : e L4 ‘e P s -
TesaniihudulesiiddnFesrrauneaiuganm "anuniieds” tsadeysitisuaiuiladsdrdnuliadanula
Lo , 4 JOmNieC - » X 4
\Wﬂ:ﬂmuﬂﬁm'}ulﬁﬂ’lﬂ"‘ ﬁ:L{'uJ1ﬂulﬂud‘]uﬂuﬂﬂlﬁ~1lﬂfﬂ1'\ﬂUJNU ARBIHAUNNIRINTUATRAIIB NN (anU AN
4 PRy AT A DS e 4o . . 4
malemansauds uazdlanilivnzas honeusianuldhdedmaildidunnrgu definrandagaasunadiy qarmd

.. ¥ o Ly . . 4. i .
snzandmisastuneneiu maldaadrzarimndaimslifayarenivledie duizenfuuazsunmiiateld

I . . 5 v - v - .
"wnarguludsduinsansiauiaiundzneusay ulisfeuassaunadiugrnmaziiyaain: dunz
(e - o - . - s wy 2 : P K - v - i o
wrwd Wisasnrugeianiudnrenlunniniase Taatsisaunroasseldresanatansteyasine Minaueasrasiunds i ffaau
« P - . “ = o=l o v 1 s
auiunameiiadatsznis Disclaimer vuwhilauna dyndulsifinavesrligidenm Wneulisas uazanine

- - » , 2 s . - - - - a
AD MIUNAUBINUN 19417 ﬁﬂ\}‘l}luﬁ‘ﬂuﬁ’\mﬁ\! ua:uamammﬂwm’) WRUMNIHANIEEY Taumea. ..

- . , oA . o
..ate udafuiouiusdrzos audwivlefrsanfaranideiendunn innzlusbadrzmadulofaanin doulugjd

o o . 4 - & -~ . - o
Faunfnazdumthscwenyunitnmdas g emlaedalufas saunsrufurzwinaanusiaiy

4 4
Trrunyauye lurushvesendusian

. o b4 d - -
= e - AAAAININNT (RIS 30 A i nan
RSPNUGUN TR GIYSSTITU s AT IR IR LN

winsafaideaiilimmn agihandeuiy aniiniades

B I R I rr

BugUSENSUsRUmES o

PP
radudiefumiadulesitug &

‘ﬁn:h Srezlfirfiantan audaiuiuly Adesve Wiydfy

<o v ,

ahonra X7 BRI W

123



I'Te

Suldnulue Wiaomusnzassniu e litrzrauld fu

v d . .
Sdauangneies uaniy drslowdaie

Waiuaundnninsusidnddiay

uﬁﬂqqﬁum?ﬁimmmm#ﬂﬂt:‘nwuﬁ:ﬁqwtﬂmadwﬂunwmr dnammzAndymudeaiimnefas bisafa wina
dmnathesdeufesldnelusantul i Falurzwinremaiudinuateiefdalenaligaulsasnraadarmenin Wuda lanaaning
intieziliden 3 ez Ae Gusnasef trenauill uariesnsms Jussnlmanissinhfaiatey unsAnfmunitusenl
FanAnAsaninynilanbigesdediliselag mzesfunnanaulafedesnnriesedi

Gufaunadnanglénhttp//www healthnet in.th/ Fwssukiusil

' S -y v - 4 ac PR . . -y «_ xd
meuliaTeimnsandindedeuien mnzfdalymiFe aifuefeg wimadmneduascGoufes luin U3
H . r o4 - . 4
wiesmiurfaudafetaiunenisBnaf delflsned@nuasidlstsninneieiolumimenifiywniedaims faus faaunm

uawaaniey http://www healthnet.in th/ ueneinfusdaiiafussnin Sautiseandiu 3 drann Ae

= T e vod v A ae . u, o N ye o m oma ey f - 3
[SRibtgiuitch b umqmuu’mmﬂmﬂmd’uwwmmumﬂ St} auﬂnnquuﬁﬂmmanﬁwmuﬁﬁ TRY/RIIATMNWNIIUNNTG URTHTHUANNT

.
drzyamnaty

snsnuaTeigssisrunasnuuulalin? WiduauninaduivnaseMmkemnir@atidulsfidmndaaiedn

< 0
uazfaRranliusaimududsanin Herefunluniaivieysreaiuef MEDICAL HEALTHNETWORK IN
THAILAND uasvimminifutlsfeysvasstanine. ..

1 2

o 4« 9 o a 4% & wd e 4
- dumninzinniiansde trrmaumll ussqeingAedoanrinat 39 2 nquimaiinagmrdlifiefidrona dis

. . o A o 4 3 2 4 '

fionudunindszdea S inanefmianudurngluan i dufnameulilaoess Jesetianily dezlondon laaemn:de
e . SN a A o] - I .

manuina it raunwllfurmiminedEnuazdwan i zaviudiseuniianiivenuiminanmaiio: aude uidasuniad

. . e O o P o 5y, 4 g
i lwATed e mdadmnazldmnsAaiiuniiannngn 1 Saensmiiasey ndllrnutasuuaniiunana

o
o+

) =
anndn ansiiduadae muudustlonmbesddalsnnusfaulaenss”

2w dna . GBAOPL. < AR p iy x Lod e
anfdfuiiaTedswitiidafineiaiumims geasiueddeysminugramidinag uasindsle niss
o da I e | o N il o - oo .
niEomaimaudanguasiudsslidneaungndes uerfasussdaimdiadanusionnse dnanbide s iludenn 8nvis dadlunas
afaarrdanbinwiunaulsqrnmasfinauainmediaannzetiand duinldfisnlabrmdigonanubiiila

o

Bnud

COMPUTER.TODAY tInvuss nsngran 2542

124



1

Swininawisznan "HEALTHNET WEB AWARD 200¢

- o - - - -
madasdviu Website viquznanlsznan 93t

1. Andeniiulafqunmuasnedifinnnd: 180 viules iuiAtetneSunadiiln
P fradngsndaliuladgunm fown tazdrdrinan i sasstain e iduandni
nnamefeariatgunawitatssrim 63 uled (Resauasazuuulnon ATy
2. ﬁu"lﬁﬁ@mwﬁmﬁmmﬁammqm:‘uwwéﬁﬁmﬂﬁmﬂéﬂmiﬂm UNATIN A3HAI S
3. arnadmnn avddsnauasAatly

4. anupnaiand

5. wallafiw viagniausie Al fueL st

6. Wuladlaiuanuaulaitainmeuauasndu anglidusefiinunmisedenla idu 3

ADANY 0 -RoU tyuamnanisuwnd | aoand uuein

Y g o 3 Pd 1 o4 (9
7. Wiardanmndeuduless a i linmnnodald Wy HTML, DHTML | J#
PERL , Shockwave, Macromedia Flash

#luon THE WINNER "HEALTHNET WEB AWARD '

1. dafunwaduladgunwiomaudusefin 180 Gulasd saanadiules
Huaniniunawefianaieiuguniwiedszasimu 63 Fulss ivTatisquniniveys:

http://www.healthnet.in.th/index.html

2 aurdndrsimidunnamefuazaniinia ldwearTatnaguniwiRadrr iy

dugiantreaziuulmatiuniadmasg taadedlusd ndadaiuinazuuy i

mailto:smedktr@md2.md.chula.ac.th3
3. wanyudmiunirasaziuuluan JAad

3.1, wwnalaranndn
3.2. Bsduaninrg
| -
3.3, 79 uar wINANAUBIANITN
4 nyuansasasumngie, daduasnsa, unnmatlDanndnusadi@niasnzuuy
Twaeuuidules http://www.healthnet.in.th/index.html

- L oa ya o o« o o ' P o R
5 aunrans lunartuam uaznradaranndnsmanana atleenunisasazuuuluingdida

ddi‘ - v o v L «<d - L4
6. naninarninlivinnTmosldudlaau SUN e R HARUARLATH

npnddmasndungedreiuiinazuuy # smedktr@md2.md.chula.ac.th

125



- 4 y . .
untLRLaNIEn wiande winana e linanimtuasysavinuanugnigniia

7. fvuanndaivazuuuluandulsiganwlnaiauwn 2 i

K dumfusininiuansiaad #

4 - s o a4 o ' o
annedadivlssganwdnduscazuuiman (1) mrnunedeiuledaannd

1. dafuazusulvaniulesigunminaiownn 2 A%
L < s o & - - a A
1.1 msasmzuuulumanaian 1 swiudn@ananiulesdgunmndluaunineie ineg
& < o v e A a - o A
1.2 msssaznuuluaansan 2 dAwivdndaniuloigunwineiunaatedegu
oy ar Yar &t < [
srazaillasumsssazuuulnig aclarmdaniaulys
v & 1 a
Wanauniauas

a <5 < @ o o a el R
Lrfrafngsedauladgrmwiovn wasddinacn iRasanserzuuuTan Al

$4

2. andnbszanduinmeedelasuanilumstuonliiuledvasauias el
Dafunsasazuuulian 2 afiussaiunro@enasaziuulwan iy ulafaanwauls 3n

3. Faiimsaensiuubnaraaaniniuuiames 2 ax aunsaliansimanly

afiaz 3 suduiiulod

4. sudndusnamefasdiedhildaninn stwnteuivlafarnwin aniatas

azunulaniudaluakd 1 winldanzuuuTnan o lodaiu neamsnsmunsete

e axfudiu iy 1 asuw

5. rzyudngulunirasaz uuuinag :

-

o J < =3 « IA
6. ATIIRALURNTIU Meie uazunigarantindrzimiiunnames adniil

H dwsurananiiald ¥

1. Oafuazuuluanidulesigunwlneiounn 2 af

& o o o o @ - = a -~
1.1 msasazuuulvisaian 1 smivAndananidulasiquowiiduauninieieinuger

o P

& o @ - F « < - -
1.2 nsasazuuuluiaaian 2 dsmivdndandulesdquniwneviovus vueietngdun:
waudlafumsasazuuuluna larmasndulas

@ & 1A

Wi n?uNILRY
a @ > ° o o al PP
f;.’i?fﬁ%ngﬁwamu‘l%ﬁqwmwmuuﬂ LAZANRNIRATNH (NRTINaIATILUUTHIR ATIS2

2. aundnin lddniasazuuulvanls 2 afmeliniraas iuulunngeqaunin
wld 2 afaunsald@nsluaslaafias 3 dusuiulesd

P v ) Yo - A - ¥ - v
3. anrdnin sz lild@ninmtuande duledguniwg snfasssaz i Tvos lduda

v

Azuuulvam Aulasd1iu naatusnesntiaTat e soudn iy 1 aswuu

4 szywangulunmrasazuuulnag

126



. - - - -
“5.mof~aaﬂwﬂngwu MeTe waswnmaranIndszinnanniniald aanii

{:vdv .bl,, o - al o - A o - o At o o
rindaliWaiaranndn nguniuadasanIniveuunneaeandn uaslBniquinmede
y .
qumrinaLszITusag

o o - dey o a
Lranninimosiaruds RLFMNTeIaanEn nsunamsseu AL Wietugs

http://www healthnet.in.th/index.html

‘ﬁTHE WINNER " HEALTHNET WEB AWARD 20

lTN Tafumsmanaziuuain adnduiiamas uazaun

9 wyAdnaew 2542 fiold v et etnegunmitedssaruasedl 1 Adns
wias smedktr@md2.md.chula.ac.th

<4 o @ s al . ar @
mutnAziuNein U g gr syl seiule o

20 suanan 2542 . ©
THE WINNER #&uiunsluasasan 1
Fudafunisiuasaziuuain aInLINaRaF UAZANAT
> = 3 - & o ar «=
21 fuanen 2542 ATatneg A WWeL sTITY asait 2 Adhadufinazuuu
smedktr@md2.md.chula.ac.th
- o < 4 al ar =3
fuFNAziuuReAR AW U A gAY udseidle
12 unmen 2543

WINNER dnsumsiuanasadt 2

Urenanamsrede THE WINNER "{asenagus
Aulasgnmiivinul seiinla HEALTHNET W

2000 " wianudadu e Susadauwiulas

17 unsen 2543

L] . al .
tﬁ?@‘ﬂqﬂé’ﬁﬂqﬂlﬂ’ﬂﬂ‘i‘t‘ﬁq‘ﬁu

a Ao [ . - o - - 1
L'{;"L‘ #au5IRlAY TIAARMANTHUNE AN 1137 AR Urzsu Lﬂ?‘ﬂ‘ﬂqﬂﬂ‘ﬂﬂ'}%

ATLZNITNM TN TIANIA TIPITe

. THewinnee 7

#ada "HEALTHNET WEB AWARD 2000" %



=3 « - [ 2% o o d
W‘Ui‘iﬁ’t!?lﬂ’\ﬂ\’l‘ﬁh':n’\fﬂ?xﬂ‘lﬁ ﬂﬂmumma AIU

sdan 1 aunuwaf UMAX $u2000 P 4quau 1 mada
199a# 2 wiuwmaf & Hewlett - Packard 8eidn {u il naud HP s
T1ia 3 winmeid LEXMARK 1000 3.5 ppm 4wau 1 meda

kX k% sudaenainsulasuulasiaanumanzas ®

% gaanilwanlasuseianan #

dmiusandndfiasazuuuTuaalinsiolodilineda 3 sudium azlifume
fnaetatney Aaliilufasdan g0 INTERNET KIT e 138 dumefida”
wuduiaediiand 40 au. 3 ;eda Wiuamdn 3 vuusnitandiuledden
L mesAuillETUNeda e 3 mefa THE WINNER "dssnasiuladaar

HEALTHNET WEB AWARD 2000 "

v = . Ay a & I ] a s o e
ERAUTLTNIAN 2 fa NANNALAINBHANIN Lff]u@‘u'aQumnuwgmmwmaﬂm’m an
< < . v .

#snBnanasazuuuings Idaseduleinldmea 3 duduum

wnigleadanndt 10 meda maatednes seasaudnilunirduasnnlongd

Pl eTRealinlasulreamuaansE N oo

1]

128



EE SO FRE08

NIUYININTA
Tag wianvmd sy oy Vadindni
WEBMASTER iz

Hulaset

vaziianzmiugie duilsdendnfidiwaniznuroanmialivonlsenisu Aeldifeaiumise T

Voo -
Auudusausu gnannnia

< ' a y ' v o v o v ' e 4 .
fFIUHARUI 8 uﬁ'mﬂuswuuqmmlﬂwqhueum(mummﬂut’huﬂuﬂu‘uuﬂuﬂumu1myunwwmaauﬂszﬂmussxm

9INNTATEAADIIZIN

o - Y g P o 4 s Y o
fduladvesniugunimia aedind special Audeu mazlinwidesendomlszam dsznneuoundy nfoufy

ar

- a o < P Y oa ¥ & 1% ay Yo -
AwRatnAvesnt ueundy sautlsgTeniuaz Tny sadafiosweants 1o sintuinadwpiduiuifuaniminls

ac

Suysuuvesuyyied 1 147 aedud General Topic fisruswaud nusfia uagiEns fromdedeniiale

Widuuds nuundfiSongTaonis imendouizredannzutadounisusnidsaly

ghun oy

4 “ - o
a8 wigwnd guun Ynudan . giin

WEBMASTER iz wiulad




St. Gabriel's Library

g s S o wvdie ¥

RN SRR an kb bis:

¥ s
as

I 4ot ' - o < P a ey - - P
; nuhm*nuammrsm‘nwmmﬂ‘m ‘”Qlﬂuﬂu\ﬂu.hﬂﬂﬁﬂﬁﬁﬂﬂlﬁi UTNITON8INTT ATATITIUINOMT

- A g ger
o aowfes ldfuns

o a wa e o o o o e e o r Y Y o
n1ain madfiadvasiunisinun mstloiy anuduius nfoutiowuszniniulsa Tsanta Tsadoaviu uay
Trnisad nisdam
o ¢ & A o - g . - ¢ w ow A v
Auveianiiuioevestulinlasnwiz uonnintiduiluimasr e ntsndinnsunns Meduiulsamemafuah

nazd14dy

DENTAL SITE

Tao g 139 Fingns

WEBMASTER d1=zs1fulud

Sa o w0
TR R
X A g N 3 bt S 2 O bt -
S b MuAE gl 2 TF T e b

| P TN S S e b S Qe b ; _‘
; i .
i o s s g e st et
i

SV Br O A  EATT A ERBAIO EE 1oh s ot o

5
|
{
§
|
|
!

drngatunds suinenldesilazanasliseooleld iume i Taafigaituegiiunganio T fu

3 g ar
s uazduneAudufnduin
¥ A’Ja o ¥ n1v~- o 9L]y|:1vv wL] < aa 'W
1nunmdounauihndneds aduanunganialdfuduowazausoud i idhides imuialadinaueiE myas sy
fromuies fiunszanil 1y miniu dmiudniniu uazd linssvzs nluiainats Téniegas iy sounddi n1s
. - Lo o ; 4 v a
Sniruveunion usnuinfifeiunevuiigruissiiu aeiva

ar s o ) o - Av Y a < v W et
FOUNANUAUNNEUULIY lNDﬂI’Ji]WU&’JUﬂHlD\llZ’(‘i’Ollg’m1ﬂWUN HNﬂﬂﬂﬂaZﬂ AoT T nnuRuALR RO

130



d o
a1y
Tﬂﬂ N“IULWW]& i;’ﬁ“ﬁ YT UBYTH

WEBMASTER uszduivlaa

Slanvhalefiarindy "Souddoatale uazlsaile” alaunuaesarinduiidswsumuditody
Tsaale daud dnuezonts drznnvostamale avgvesmmia lsadtnasaeinuials lasi¥nduingnisdnda
wiolffitlgmiasdohmuemenudnoaiulsaile

wioLifannsnondlymud: l0iduuedaldamustsziwivssimiifnoundyTaes-wad duiidalus iy led s
u&rorwhlidnauniud -

a

Tunasafinaofiiuld miwdewenilemdyniniy

Hunstymsszenjilasqynn

nn Fn@A3 Alga

WEBMASTER Jszavulam

131



EmewmmeRE o i P wihinequain'! Savoazteavedlyafignaugun oy rdn i vruefon iy
Tlunumna gty .
feafulsadnuuzmysmudad a1 Taodwluiuf mazs s unnusiuiuiovaumeurs voagudu ms ms
U NNATINI NAOFIUAY uazA 13w sanus Isametas i ud usamionanoumudvsadivouivuda fahiasame

auwnéniaulsunuwacsdsd I dlaewdu 1 dlag

132

wrd



fu

#u

00} B

Qo7

010
011

012

013
014
015

Q016

017
0ts

Q18

021

024

smmudainedasy lysdgumudimiunmrasazuiuulme

viulyd
sinmdauvmdudnirzimea
Ina

NnEnTEnadanmauh
Urzinalng

Tnsmeda-sotlianzmy
MBIINAINN

NBINTUAULN

lanuaazaTRICTIWYY
tazm

Tame.nay
siuiieruumoriotsy
mu lmmsastnm
NTTITHE

TanRanrrnufeyasim ey
Tny

thussnu

mngluy

gudi lviognn
i hisdinse16iky

mu A ld s lusros
yanu
azeuInuiyating

nnanundrarinHeng
Urzina lng

mnanlndsingnaiining
taafdnniiloeaulad

lautismiade

Tnnfounnymesirnng
néh

Faunsrnlogamu

LRt
Tanmmum widt fenfas fugzanda

ime e Aifhalrz Temidasarmgsmida Insbuaiidte: fe: BraoonknThumd faumlaanieu

imarpmnkaisd syadth Bumgueforg s madee fu B mnlioms s ekdn
Hoammsn orunydivss lindade i X hedifiamsrmas ey

yndpyed mivfuduromyee dionsdmaendhaiiu wieuiue dddsimmctis msindim
b i Tus TR TN

Taundithudiomeinsaminnmiet detrmpifmg msiiuimis rnetng feu g nk
dhu s mnalng)

foymcdnfiacfgmm 6 thzinm ol frmanfira

Tinfhsautminduseitia fmatmag s DUDIMAMIITIEITIGYY

v ezafdinrine e smind Ses ey

th=lramdindha hamFmnlradie Wiy sems Hrandherfigndios ¥afsssdaandyvas i
gz mvaiiddonratod TOMY

mmumslenindhrramn s Mo mn st rmni o mnsdoinane e msfu
yranthasrsigumionTyes 11a

vrufienlin mudnlaia Wale med Salia aat - mullgm mxmesziolaeda g
mudider st o nmik femmrminu
s mnliai h aemindliai s vio e i8ume

Froutntudsigemui nads liako Bl sumdn 9 3nmneman sacinmd anamivmms
2me

fufuandbe inkdhalzum mrdudu fl Bersmanihis | Bnoocyea lianTeams |, danfu
RO &

Suvefam - mou TamdaimsHin

Eufu aminguen faen Soadigrasfama thoumiiy emdigSorinmmf wn. 2542

ot - ey Do et nen vioaiuds Adu e naiifen fosnosnathzms.

Aukrdmsmanmindrieya uasd fsnmoy
mnfiies fukenfoanhads mmieie
rrmeasnindt wasinende

hzdhmbnreSu hdigndes fnfuc i apshaniegnmu

133



<
[R30REL L]

UGN
bk BbihhAd

ANVIn

LASONYFUMULTOVS= D]

jfe*czé@ii»nw in Fhaile

TaqUszatArasATade

Fatanumiuayuanao i dorruusisisuge( 8298, ) tATeseaIRUNAL
X . . oI e a . .

rulasiivisnusg o ianafguazianay faufufudingeu diaue days 910
Weawnstuaguennsans asanauliuinisbideys wiensudedno uax

welilrsneulaiulssloninnesedetiadnalsing

ar «
JagsvdsAianiz

] v
-~ ¢

1. Hedmdue? hammummw‘\mmw*H“m‘m Faulsrnausaeniteaiuang y

vT\imﬂé’gLLa:r.ﬂn'nuéw?uﬁm'nﬂu

o8]

WaNsauuunIruInsdayadranfiugan T e 2R UAURIANG
Us=Aninm
3. Geodannszususznslnlunisfussanasgugunw Ustiuanagnieunzr

v < v
FININ Widsyrluadundszgnau $THT F’]ﬁ‘ WAITHNTZANUASTIE HAN ﬂi‘udwh
5
kil

. ° . A L g 2 o .
4. Fwevnausuuanialumsansaatediefidndadulianansoauiunisde i luss

nagnflunisauiiums

o mrdasaATesnednudasifiigrusamaniaiuaniiunis emastsznaul
>
1. misanuideadesanlzaFouunnd Tainendounnd
. i« o o v
2. wihenuiingadaiainniznsansisuig s SNINIUALENITNNNTANE

3. whenuiifeadasainanty gy §lduinag Internet wazgsiahid

L
'
gr

ﬁﬂNuﬂ’\?’i:’”\ﬂd?"lﬁ")u‘ﬂﬂuﬂﬂmﬂ’l‘ﬂ'ENL.ﬂ’JT“’ﬂNﬂNﬂd demnarauiarinlszani
RRUNUTIAT T ean T WLT M s aysairaumAfugenw
o . o
e namthunneluntssulunisutadu 2 nevde
1. drzaaufidhdedearsaunaidlassssiorcuuasuiamed uas tnss
2. Aasnnsufmsuwinrzanedaysiioansfiugenw dadunguada

Wrudayetnaisssaniadolflnodan

e hmunatun nTﬂ’hu‘uT"Iﬁ‘ Fasuiunirie m“mmr‘uaqm‘mmﬂumﬂumua

1 (o - o o v o -
ey Annundeiiaresfaysdiunmyuadaglunisaiaimsuaznwanuaise

dsznavdae 3 naude

134



- v oan & . g
1. andngutlhafeyadnaiinens

dusandniispantsdayadtnansanniaedte Rednquszassng 4 us

Haunduanguilna davdunasudly diinlsaimiuatatieFathar

. vy

aIng itayag1ans

K

o

diussdnfiumsawifiasiisausanluntsifeystieaisuTadaiausu
ﬂ' <l v ] 1 + <
fimdlaaumiansgundianing nnsradumnenuweynasianne

- et v
NI YAKINTNNNIIUNANE DU lusiu

AUNENRDRITHIN T

LI

duanrinhfianuddnydaduiadfuussd Widsyadaisansieta
FUANATEE RN ITOHEU NI AN T NR BR TS TY
gurzmaudaulugifeerafitsz@vinan irfatodped uaiulideans
AnanwdnaeTetianamaluladaraung e agsnan e
P od o P PP 1% ' v
Amaniz indsaislunsiiidinau wie 8sansiiaaiunszantluday

axndnnguilgaariumumuninlssnduiusiiurieiadosne

o nudnsuAedeluisu aglugiuuuanzfiimnaTe tevisnnensinis
wiFtng Muiidugugnanadiossd asasianshinsiedasssepnsgiiu
1Ansreasfetntdan uananiidadesiinthi wiouuazannimnlrsannsdL
AmussiurrdeysTinus i wnaTe s edains FUliseeun S
e ﬁwma?auua:muﬁ'uj fimusfiFmaes atnauaumuns

o athunalumsdnlivenulupiuseanlssnudvinidedaldl
g1 wilznmdwiuarirademaeiaisrsunamsgnm Tutunes:
ﬂmﬂmdauuﬁmwrﬁmmfg sl lemifurelszmaulanm unzas

uangudiisausandsiilsrionilaedan TofasRanrutaunudanialsn
v . - & .
AmuzguIw siaTates s ARadssrrwludiessu un

1. spruw.inar aRend drwmenitdudaisaumanianisunndifstiszaau Az
& d‘

nimlszau

2. we un. woumaA Tfasse anthuasaanAawmef AncunmeAtand 499840
&amaniauwngiasans ougs wivliowatne Thai Medical Informe
szsu

3. 1A uN.GARETR 811NN T ALTUAMEANGAT TW. TINTTUA

4. un. uned niflszAng gennenirqudmalulsdaseuna nrzniansisne

S, g, WAL ufia Mt AnsungAans . TaNELR Wheetiaay “nasd
grmwdninlszrey”

- - -
A anianana snvans aeivianuToflaccasing AaanaRdnien Asrnenagasaan @a



10.
11.
12.
13.

. nqu FaeeiFad fieeginaisauma fneumssugaduing
w. e fanaiie Wide soiAdadRen sz (TDRI
AgatTn sradesdsy whienuw Bangkok Post

AMGLET AN Umfannad Surafiuu e din

wadiwe egnulilsad Fawhaonalsrandaiud aazuwnarnssad gtsinsad

« o e v - L -~ ~r v - - w A
wetesd fsnlinuhd wwhauddayalnedy uasiawiinninaanis mid

7. 6UAR YyRe NPT INUrzaALAUS AnsTinaAaaf iasnsalimnine



smmaasmedodiulysguamdmivmmazuuulme

2: Fulye Amiu
001 [Inanfilasrannaxn wnilugemmsosbmanid 1999 figfruiana NATIC
002 luasabwiefudu T aitemes farduld wrmpmrgy i iiem Re
003 |E-LIB vinsaundifnmisind Fnaayemmi ammi Sanackéo efioamme omoamd
004 jludsuorzan it lrrarsgninasine viomees istihcd
005 |omummunmd oy o enifu-Tsa wemna hida s wheummdramae
006 [onzmuin ausFoa a3 1 W amenenninmididnng®
007 {gqhsanfl g fifoares lindasahmm Joln Tiamed Tiamia
008 [umuinlud auaguithauasthdo senuss diss fu et auituennmi
008 |Heart Web Hulwdamiladunandaliath hindy i dfidendaif
010 | msmmiigersdiidsatemu Fumnddngrmmnuiaives M TItsINgY B
011 pmuenszmadanmumgd fubugndioanuionih fommpanlaimedtioveaun
012 |BR@INET-THAILAND MEDICAL WEBSITE {omvadaymmi mammdlmi weel o mnmiina s
013 laoniin Tsa e wrdn idnbzimalng savuwiuiinFmnliagiund p ae aun findes fufneduy
014 |lambhuuasrmmusanhnilo mﬁﬁw e
015 |eruidealinnfiuy euddes agfunilauming veraingess mmdelin Em
016 | gudnnnuand mifidmiudaieel dnde ginfumimmumInegg
017 |snmmmua f;lm'l'uénm%minj ot - seLflanm Imen BT ST s
018 | auuhmitegnmu Eﬁ:ﬁg%ﬁ seftwayiig i drminmindbens
019 | seilaadsaamu duhrstyes efionamd dlgd elitin 99 ym thdmictned
026 1 lrugnnemrhthusaman tadnntaipaiiniul1aisdy mh Tinaede Tinbiae
021 lomaians ;ﬁm Z\;ﬂjﬁ:ﬁﬁ%mﬁmmﬁxﬁ mened
022 |Smart Man :ngwﬁ@nmm fanefnug nodne ke
023 Julfanla finfaraaiotienning Fuide Thdoss dedin fugnr
024 | vumdnfa lushihe srenlumoadmnlyad « fo e
025 |Inuennautinnugfinds WM BTN n Esys W p sk
NuFBEN RIS
026 vols e s e uku AR g s
tazdasnyudalzima Ing
027 lmnmunmdtmilaalznaing &mﬁ:ﬁgﬁlﬁ Tatmiid minhzrmoms
028 |mianviluifiefon s Bmemafeadietunu mudiniudeeden i
029 [ammruundmnnun duhimade g e mezeshiion manmiingul
030 |tmnfasmsafudnbzmalng Suusfermefaoizam
031 |nmfasbzan Indlitluimausimnfheiillgmémdtasmnnlzamii
032 {thusmfeui andrm camd¥e oy lu S wiedSud
033 |Bougy's Link B Ameen 1oe sl gemm ey 7ok Adan e e
034 Dymisidenmand higuynt sinusmma i fasmi Tmdienmmd Guuedrnaie
035 |dunfivhusdu mimnéne$d saavirluwmnadiy
036 jhlonumnINgsHIN mMdmndliamahdiwie ven sngemmahside

137



acd

vundsimammim g

037 ARMNITIAT - Foymm i makmd
ussrTagsAEima Tng

038 |lanonwrstndnisnd 1. UATTTTR MR TS ATITHEMTN mAtmd T ez

039 | apalntrunn mw{;ﬁ: weTopmmmtndigng nlimios wu Tnndiedl

040 frimBe afiln Autdmmanta S dapma s mudye smnneed

041 |Tnusunsundh LT A e amdicaut

042 | launmennu e myes lrmede holauain: nadimsimn

043 zmnenyia Auhisimudrn munmisnmng wiad dala

044 noimsriaguniimn nudaguamanzmrinesd Hiv e e rhed 1y

045 pmlinuamInmu)dine. H o srmagsmaemid du ndalmnn

046 | qudi3nrfiayanam dhefume accundvraat 1w 7 1BmaHin finciom

047 |nfiln¥aily wEnmriaihuiio dm fauusinmriaiie mu-seuilymitu

048 fammialng e rsn] mnditiumghamma
mnauTuatHmdaiu

049 S iz ninfiTs sanme s nmrmhs
udadezimalng

050 lafimaunizunn Aumumaadaialia temnu wia immafen fug s

051 |aszumwnomand URIFTURTUNT tmm e ke (el no) B fm

052 ymainmis laa g8 wiln wmdudnlzmalng fnommefoinmd v re v tEeum Fmn madeaful s

053 {vamuimdrisuamenmumd yamusiweniula Source of medicine and Drugs fwwrisimmamaumme

hahzmaies wazdnathzme

054 |anzinfyented wutian g gidmafioyern mindnnciom n-

055 {Apinop on net e lrmaridneoss s smgmaties fiu TR s m

056 |dlnnusuzamummaugnanu vmrm wind wend 3 Smrgueg srmmiedis vesd i e

057 |Thaibaby.com e ouiniiugounives (ndn firdeanziyes nafimae

058 | Tnufimus Sl i s fidsmndszaumadinnmrdngumi

138



€ World

MedMart

MedMart : Medical Market
Prepare your company in Y2000 by

add lists in there.

SPECIALIST

iC_ardioIogist

WEB BUSINESS

{Advertising

WORLD DISEASE

]World of Disease

MAIN

pLabfocus
?»Search Centerl
»Search Center2

WEB BUSINESS

PWeb Business
PE-Commerce

»Free Clip Art
»How to build homepage

"Medical Information & Technology

BookStore

Search Center AddUb\L Bookstore self
Monitoring

TR

Merry

Christmas !

P WHAT'S NEWS

Medicai Weekly News
Medical Headiine Center
Medical Disease Center
Weekly Chat Event

AIDS World
Cancer World
Non Invasive
BGM

WORLDMEDIC
MEDBOOKSTORE

A selection of over 90,000 medicai, nursing
and health-science related books and
- textbooks for online purchase -- credit

cards accepted.

» CONFERENCE & MEETING
CONFERENCE&MEETING

-AFES Meeting 10 ™M Congress of the
Asean Federation of Endocrine Society
-The 5th Asia-Pacific AGA
Conferenceand The 43rd Annual
Gastroenterological Association of
Thailand Conference,Digestive Disease
Week Thailand, 12 - 16 December
1999,Chiang Mai

-Second Congress of the Asian Pacific
Society of Atherosclerosls and Vascular

—_—n—

———mmm Vmmeim

_———

139

od

Free Clip-Art www

» MEDICAL CORNER

Greeting Card -’

Funny Cartoon
Free Clip-Art

P MEMBER CORNER

Login to your

typing your €

__ in the spaces
yet a membe

register.
LOGIN
E-mail : l .
Password : ]

Forget your password?

» PARTNERSHIP SI

MedMart : Interesti

THAI VERS

WorldMedic
WorldMedic Clinic Online
Fitness by Mark Findlay

That Fitness
Thai Herbal




PUBLICATION &
MEDIA

»BookStore
»PSoftware
»CD-ROM

»Medical Journal
»Specialty Index
PResearch & Project

HOTSITE

PIndustry News
*Medical Headline News

PDisease Center
PAIDS World
»Cancer World
PEve Care

MEDICAL SOFTWARE

PTelemedicine
PHIS & LIS System
PSoftware Company

COMPANY

PAbout us
*Contact Us
Padvertising Information

FRONT-PAGE NEWS

PEront-Page Healthcare
News
PHealthcare Provider

Strategic Alliances

UISEASESs ,J41udly dU - reooudry 3,

2000 Chiang Mai, THAILAND

-Atherosclerosis by the year

2000 ,Chiang Mal ,Thailand

6t Asian Dermatological Congress,

Bangkok THAILAND

~ World Congress of Gastroenterology

Ebusinesskey
Nadoa
Smart.in.th
Women

(WC0G2002) ,Bangkok, Thailand ._NEW./ p pooDUCTS OF THE WEEI

P INTERESTING TOPICS

MEDICAL COMPANY

The Ultimated Medical
Market

2Hand Product Company
Consultant Company
Healthcare Company
Medical Device Company
Medical Related Organization
Medical Service Company
Medical Software Company
Pharmaceutical Company

EISAI

SERVIER
ASTRAZENECA
GREATER PHARMA

Novo Nordisk _New /

» SPECIALS "OPICS

K.B.JETLY:3E _MEW /
CORPORATION
MANUFACTURER AND
SUPPLIER OF NON-
DESTRUCTIVE TESTING
EQUIPMENT AND
ACCESSORIES SUCH AS

Ppharmaceutical Strategic INSUTRIAL

Alliances

»pPharmaceutical Industry

Trends and Policy

/A\/Z=|m
rosightaz

been diagnosed with type
Avandia may be a good tt
Avandia effectively and s:
resistance, an_underlying

diabetes. (2-5
ORGANIZATION L
Cancer Organization In
Cardiology Organization E:
Diabetes Qrganization Se
Hematology Lz
Nephrology Se
Neuroscience's E
NEW MEDICAL
ORGANIZATION

’ M
AFESS9 P
WC0G2002 MEW /
Thai Society of
Atherosclerosis Ey
Gastroenterology of Thailand Al
Endocrine Society of Thailand G
_NEW / H.
Infectious Disease M
Association of Thailand_ NEW /  Fi
Neurological Association of
Thaitand
H
Sy
Sy
M
Techtrade Crys
International Co.,l
_NEW / Comp:
2Hand Product Screer
Company: Buy and seit all technit
sort of medical, clinical and ~ SupPplit

labequipment. If you have
any surplus equipment

send us a fax or an email.

PMedical Device Industry » GTHER INTERESTING TOPICS

140



Trends and Policy
PHealthcare Reform &

Cost Containment CASE STUDY PERSONAL MED.]
PInsurance Industry Learning with Medical Photo HOMEPAGE
}Overview FEE;;;:I ;ﬂdlomqv Rounds :ow to_build Medical
Biotechnology Industry T Homepage Telemec
- Patients Care . NEW
Trends & Policy Atias of Hematology _49__;'I'e§ gllljs.:‘;s“‘“‘j ——L};IS fOLI
»EDA Final Approvals AED.SUsiness tanfore
(Drugs & Devices) WEB HOSTING HOROSCOPE  CYBE
PFront-Page Healthcare  putra Service Somethings happens  Mahidol
News UNLIMITED E-Mail Forwarding ‘g:fg;"“f kgj";’m ow g‘—%
PHealthcare Provider UNLIMITEDtraffic/bandwidtivhits 0 °C 0 g’repar . Hational
. . UNLIMITED Autoresponders .
Strategic Alliances UNLIMITED Mailing Lists yourseif by this
PPharmaceutical Strategic ) topics
Alliances 15 MB$12.95 /Month larot:100 %
»pharmaceutical Ind 35 MB$19.95 /Month Approved
?har?aceztgal n Ustrv 60 MB$25.95 /Month ‘[zlaeﬂe! 1}"IO:]I‘:OSCOQE:]- /2
rends and Policy Weeklyl / 2
PMedical Device Industry More Information Love Horoscope
Trends and Policy
»Healthcare Reform &
Cost Containment
PInsurance Industry » MedMart MEMBER
Overview
PBiotechnology Industry =oeal
Trends & Policy MEDLINE
PEDA Final Approvals E Lails IMEDLINE
(Drugs & Devices) for:
PNational Healthcare

SUBMIT LINKYOUR COMPANY FREE! . €
The Medical Market in Cyber Space Number of docume

page: 1_2_(

Entrez Date limit:

Reform

Free! Post your company products and
company profile to your customer by the
most effective toois in the world, Intemet by
MedMart by WorldMedic Team

You visit number

Affiliate : | MedMart | Fitness |

Affiliate : Thai version : | Herbat | Clinic Online | Women | ThaiFitness | E-Business |

| About us | Add URL | Member | Contact us | Home |

| Medical Event | Interesting Issue | Book store | Classified | Hospitai/Clinic | Laboratories | Medicat
Conipany | Medical Organization |

| Medical Journal |Research/Project | Specialty index |2 Hand Products | World Wide Link | Add
Research/Proj. | Personal Homepage |

@ This site was created by WorldMedic Team.
@ Copyright WorldMedic.All Right Reserved.1999-2000

141



Get Free Catalogs

Merry Christmas &
Happy New Year 2000

SUBMIT YOUR LINK ! FREE
To have a link to your company's pages
added to this list, please fill out this

NEWSLETTER

FREE NEWSLETTER
Sign up now for free updates
and special offers,

MAIN

» What's New ?
» Products
» Buyer's Guide
» Labfocus
p Dr. SxS Clinic

» Fitness

WEB BUSINESS

» Web Business
» E-Commerce

» Free Clip Art
» How to build homepage

PUBLICATION&MEDIA

P PR TN

efAbout ual Producta Guide EfWeb Busin

The Ultimated Medical Market in Cyber space

Special Topics

Now You can attach your Name Card with
company lists for your customer Free!
Don't forget to bookmark this site!

TR TV

Merry Christmas & H
Best wishes and mos
WorldMea

To have a finl

Fast Search : Search Center 1 : Search Center 2

DOMESTIC

Medical Healthcare Company
Medical Device Company
Medical Service Company
Medical Software Company
Medical Supplier Company
Pharmaceutical Company

ﬁ}
j Medical Device Company

Science Tech

E for L International
Hollywood International
Inter Medical

Kyowa Hakko

)
&i Pharmaceutical Company

AstraZeneca

Bayer

Eisai

Servier

Schering

SmithKline Beecham .. NEW /

) Tnterectina Coamnanv

142

INTERN{#

2Hand Proc
Consultant
Healthcare
Laboratorie
Medical De
- Biotech

- Diagnosti
- Medical C
Medical Fin
Medical Ma
Medical Pul
Medicai Rel
Medical Sex
Medical So
- Biotech S
- Internet ¢
- Specialist
Pharmaceu

PRODUC

/AN

with type 7
good treaty
safely redu
defect of ty



p DuukdwIE

» Software

p CD-ROM

» Medical Journal

» Specialty index

» Research&Project

HOTSITE

P Industries News

» Medical Headline News

P Rapid Test Kit
’ Laboratory Software

» Easy for Laboratory

» Self Monitoring Meter

Medical Software

» Telemedicine

P HIS & LIS System
P software Company

About us

P About MedMart
P Contact Us
P Announcements
» our Peopie

P Press Center

P Advertising Information

Front-Page News

» Front-Page Healthcare News

) Healthcare Provider Strategic
Alliances

p Pharmaceutical Strategic
Alliances

p Pharmaceutical Industry
Trends and Policy

) Medical Device Industry Trends

mren—e s wesaLy A scepomaeny

and Pollcy
P Healthcare Reform & Cost

Vitality4all _¥e¥ /Service
Company: is an easy navigable
health portal with hundreds of
products related to heaith :
allergy, fitness, herbs, natural
supplements, stress relief,
vitamins and a lot more.

Jasan Medical
Products

Medical Supplier _NE¥ /
Company:Medical Products,
Hospital Equipment, Disposable
Product

Datamonitor NEW/
Publication
Company:Datamonitor is an
independent global market
analysis firm specializing in
consulting services and market
analysis reports for the medical
device and healthcare industries

Crystal diagnostics
Co.,Ltd wew/
Company:Leader in Rapid
Screening test CICA
techniquelaboratory supplies
and test kit

P Special Products

K.B.JETLY:3E _NEW/
CORPORATION
MANUFACTURER AND SUPPLIER
NON-DESTRUCTIVE TESTING
EQUIPMENT AND ACCESSORIES
SUCH AS INSUTRIAL X-RAY,
MAGNETIC PARTICLE, DYE
PENETRANT, ULTRASONIC AND
STRESS RELIEVING, HOLIDAY
TESTING, HARDNESS TESTING

Techtrade Internatior
_NEw / .

2Hand Product Company:Buy ai
sell all sort of medical, clinical a
labequipment. If you have any
surplus equipment send us a fa:

an email.

Andersen Scientific,

Inc.

Andersen Scientific specializes i
assembly, packaging, and low
temperature sterilization of mec
devices for both medical device
maaufacturers and healthcare
facilities

Dale Technology's
100% Hazard-Free

Hospital Grade

ol Power Supply Cords
availabte with
Standard or Low Leakage Cable

BRAND INSTITUTE®, we are
committed to providing the fine
strategic marketing and creativ:
disciplines, combined with a
service-minded posture
unparalleled by anyone in the

industry

P Other Interesting Topics

THAI VERSION _NEW /

WorldMedic :Thai version
WorldMedic Clinic Qnline Fitness
by Mark Findlay

Thai Fitness

Thai Herbal

143

HOROSCOPE

Somethings happens we don't
know before if you know you ca
prepare yourself by this topics :

Tarot:100 % Approved
Daily Horoscopel / 2

Weeklyt [/ 2
Love Horoscope



Lontamnrpent
p Insurance Industry Qverview

p Biotechnology Industry Trends
& Policy

p EDA Final Approvals {Drugs &
Devices)

p National Healthcare Reform

You visit number

| WorldMedic | About us | Add URL | Member { Contact us { Home |

| Medical Event | Interesting Issue | Book store | Classified | Hospital/Clinic } Laboratories |

| Medical Company | Medical Organization | Medical Journal | Research/Project | Spedialty index | 2 Hand
Products |

|Word Wide Link | Add Research/Proj. | Personal Homepage

@ This site was created by WorldMedic Team.
@ Copyright WorldMedic.Alls Right Reserved. 1999-2000

144



Patient'sGuide

to Healthcare lnturmatmn nn the Internet

Slgn-hy-Sleu There are approximately 20,000 medical sites you can browse, as wel
Resources

condition specific sites, organizations, newsgroups, and mailing lists.
_ So, where to begin? Here's a step-by-step guide to locating and
G A researching medical conditions on the Internet.

Brochures
Support
In the News

Gmssaw o Reference Sites
Sites & Links o Support Groups

Fun & Games JEERIRCLLc
 Links to featured sites, past and

present

This site covers:

e Medical Terminology

¢ Informational Databases

This site does not engage in offering medical advice or opinions. T
information provided is designed to support, not replace, the
relationship that exists between a patient and their physician or
healthcare provider.

o This site subscribes To be notified of updates to this site,

@‘f to the enter your
KA HONcode email address, and click the 'Join List
w principles of the button:
: Health On the Net i
Foundation

@ subscribe ¢ Unsubscribe

Silg i fagy <SR 4 STAR S
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Updated
17Sep99

DISCLAIMER: The medical information provided in this site is for
educational purposes only, it is not intended nor implied to be a
substitute for professional medical advice. Always consult your
physician or healthcare provider prior to starting any new treatment o
with any questions you may have regarding a medical condition.

Copyright © 1998 -1999, PatientsGuide.com
All Rights Reserved
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Step-by-Step
Resources

Relerences -

 Brochures
- Support
In mé News
 Glossary
Sites & Links
Fun & Games

References

¢ General Sites e Specialty Sites
o Pharmaceutical e« Web Guides

General Sites

Medscape The best medical site on the Web, MedScape
currently has over 500,000 registered subscribers. Registration is
free, and entitles you to their newsletter, free email account,

MEDLINE searches, and Web-enhanced full-text articles.

Their News section covers: Headlines, Conference news, Drugs
and Technology, Epidemiology news, Health Policy and
Guidelines, Health Promotion, NewsPage daily news, and
Research news.

Doctor's Guide "Dedicated to the development and operation
of information-based services designed to inform and/or educate

healthcare professionals as well as patients around the world...",
the Doctor's Guide offers educational patient handouts and free
email updates on conditions, outlining the latest news,
treatments, medications, discussion groups and related sites.
There is also a section called FirstHand Communiqus, for which

editorial teams attend key medical conferences and write
synopses for papers with findings the team feels are worthy of
rapid dissemination.

WebDoctor is a comprehensive index of Internet medical
information designed by a team of physicians for physicians.
Currently, WebDoctor contains links to over 10,000 documents
and web sites, and provides fast access to on-line medical

journals.

InteliHealth is home to health information from Johns Hopkins
University. From their Web site, you can access nearly 1 million
pages of medical literature, journals, research studies. Features
include a library, news, AdultHealth advisor, drugs and
medications, health studies, and nutrition database.
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KidsHealth.org Laboratory Tests is an excellent
reference, written for parents to help explain diagnostic
procedures to their children. Because its intended audience 1s
children, the descriptions are brilliant in their simplicity and
structure. You can search for a test in two ways: 1) by name, or
2) by the kind of sample that is collected or type of imaging.

Virtual Hospital is a continuously updated digital health
sciences library stored on computers. The Virtual Hospital
provides invaluable patient care support and distance learning to
practicing physicians and other healthcare professionals. Its fowa
Health Book provides information to the general public on a
variety of health issues.

MediConsult For each medical topic or condition listed,
MediConsult presents a "kit" of organized information relevant to
that subject. The educational materials provide a basic
understanding of the subject, the latest treatments, medications,
organizations, support groups, clinical trials, fitness/prevention,
and glossary of terms associated with the condition.

PHYS: Nutritional Encyclopedia by Condé Nast, lists
hundreds of entries on nutrients, additives, and more:
"Bewildered by the ingredients list on your favorite food?
Searching for good sources of selenium? Stop wondering what's
really in the Twinkie you just ate and get answers here."

ATop
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Pharmaceutical Sites

RxMed , in addition to the most complete Prescribing
Information availabie on the Web, also provides Patient
Handouts on over 400 illnesses, as well as Health Resource
Links. This site is operated by the Coalition of Family Physicians
of Ontario, a grassroots organization dedicated to the provision of
top quality health care, and the information they present reflects
that dedication.

Pharmaceutical Information Network Involved primarily
1n the dissemination of pharmaceutical product information to
healthcare professionals, students and patients, this site
nonetheless is an excellent reference for a vast array of medical
information. The award-winning collection is well-organized and
easy to navigate. Features include:
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o Disease Centers which contain links organized by medical

specialty and specific diseases and conditions
o Medical Sciences Bulletin, the Internet-enhanced journal

of Pharmacology and Therapeutics

Center Watch Clinical Trials Listing Service lists a variety of
information related to clinical trials, with additional resources for
patients and patient advocates. The site is designed to be a
resource both for patients interested in participating in clinical
trials, and for research professionals.

A Top

Specialty Sites

Learn CPR - You CAN Do It! With clear, illustrated
instructions you can learn to perform CPR in six simple steps.
There's a CPR Pocket Guide you can print out and have handy,
directions for performing CPR on children and infants, along
with Quicktime for Windows video demonstrations.

Oncolink contains information specific to many types of
cancer, including the National Cancer Institute's PDQ statements.

National Institutes of Health, Office of Rare Diseases -
Here you can find information on morg than 6000 rare diseases,
inciuding current research, publications from scientific and
medical journals, completed research, ongoing studies, and
patient support groups.

National Institute of Diabetes and Digestive and
Kidney Diseases (NIDDK) contains links to the NIDDK's
National Diabetes Education Program, National Diabetes
Information Clearinghouse, National Digestive Diseases
Information Clearinghouse, National Kidney and Urologic
Diseases Information Clearinghouse, and the Weight Control
Information Network.

Bare Bones Radiology Page : explaining x-rays in plain
English. Carl Kurtz, a Registered Radiologic Technologist, has
developed a site that provides clear and simple descriptions of
common exams performed 1n a modern Radiology Department.
Included are explanations as to "why" a doctor orders certain
tests, and what to expect before and during the procedure. There
are also brief descriptions on the history and evolution of each
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diagnostic procedure, accompanying iilustrations, and actual film
results.

Diagnostic Procedures Handbook contains information on
294 medical procedures, and includes a description, patient
preparation, methods, indications and contraindications, and
interpretation of results.

A Top

Web Guides

Web Guides are sites primarily composed of reviewed links.
They apply their own set of criteria to evaluate whether a site 1s
appropriate regarding Audience, Reliability, Scope, Timeliness,
and Subject.

HealthyWay Canada Voted one of the "Top 5 Sites" by
Intemnet surfers, the HealthyWay Canada online health and
wellness resource is designed primarily for Canadians, but offers
excellent information and services:

e access to more than 9,800 Internet sites and resources

o listings of 6,000 Canadian health and medical associations

« links to thousands of newsgroups, magazines, and
moderated discussion forums

B
£

The Reference Tools section includes heip for accessing heaith
and medical dictionaries, glossaries, charts, checklists, primers,
and how-to sites.

healthfinder can lead you to selected online publications,
clearinghouses, databases, web sites, support and self-help
groups, as well as the government agencies and not-for-profit
organizations that produce information for the public. Covering
1,000 topics, every resource listed includes a brief description
and contact information for the organization.

Other Health Web Guides:

« NetGuide
e MiningCo
« Lycos Health

A Top
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St. Gabriel's Library

IR This site subscribes to the
[@8 HONcode principles of the
(HUUS Health On the Net Foundation

DISCLAIMER: The medical information provided in this site is
for educational purposes only, it is not intended nor implied to be
a substitute for professional medical advice. Always consult your
physician or healthcare provider prior to starting any new
treatment or with any questions you may have regarding a
medical condition.

Copyright © 1998 - 1999, Margaret England
Al Rights Reserved
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Step-by-Step
Resources

ot

Resources

Medical Journals can be difficult to read through (see:
Medical Terminology), but they are the best source of current
information on conditions and treatments. If you're looking at
exploring new techniques, chances are your doctor has leamned
them from a published article.

Each article cites previously published data on background
information, and most have an abstract which you can read
online for free, so you can determine whether or not to get the
full text of the article. Your local medical library (university,
hospital, physician & nurses) will have the journals to peruse or
photocopy.

The NLM PubMed project

PubMed is a project developed by the National Center for
Biotechnology Information (NCBI) at the National Library of
Medicine (NLM), located at the National Institutes of Health
(NIH). It has been developed in conjunction with publishers of
biomedical literature as a search too! for accessing literature
citations and linking to full-text journals at websites of
participating publishers.

= MEDLINE
MEDLINE (MEDlars onLINE) is the National Library of
Medicine's (NLM) premier bibliographic database covering
the fields of medicine, nursing, dentistry, veterinary

. medicine, the health care system, and the preclinical
sciences. The MEDLINE file contains approximately 9
million records dating back to 1966, composed of
bibliographic citations and author abstracts from 3900
biomedical journals. Coverage is worldwide, but most
records are from English-language soiirces, or have English
abstracts.

= PubMed Journal Information

The PubMed Journal Browser allows you to look up
journal names, MEDLINE abbreviations, or ISSN numbers
for journals that are included in the PubMed system. See
Journals with Links to Full Text WWW Sites for a list of
WWW full-text journals to which PubMed is currently
linked. Some journals may require that you register,
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subscribe, of pay a fee in order to view the full text of an
article. Contact the journal publishers as noted on their
individual Web sites for specific access information.

Medical World Search

Medical World Search is a unigue search engine that understands
medical terminology. Utilizing an interactive interface, and
employing a medical thesaurus, this search engine can
automatically expand or narrow search parameters, achieving
precise, targeted results. It also remembers query history for
registered users (registration is free), and has a discussion forum.

CHID

Combined Health Information Database (NIH/NLM) -- CHID is a
database produced by health-related agencies of the Federal
Government. This database provides titles, abstracts, and
availability of health information and health education resources.
The value of this database is that it lists a wealth of health
promotion and education materials that are not indexed
elsewhere. New records are added quarterly and current listings
are checked regularly to help ensure that all entries are up to date
and still available from their original sources.

ATop

J This site subscribes to the
5 HONcode principles of the
Health On the Net Foundation

DISCLAIMER: The medical information provided in this site is
for educational purposes only, it is not intended nor implied to be
a substitute for professional medical advice. Always consult your
physician or healthcare provider prior to starting any new
treatment or with any questions you may have regarding a
medical condition.

Copyright © 1998 -1999, PatientsGuide.com
All Rights Reserved
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Bone Cancer.

i Brain Tumours.

i Cancer of the Mouth.

Cervical Cancer.

- Kidney and Bladder Cancer.

Leukemia in Adults.

' Lung Cancer

i Qvarian Cancer.

= Skin Cancer.

| Uterine Cancer.

FAQ

Bowel Cancer:

Breast Cancer.

Cancer Prevention.

Hodgkin’s Disease.

JTaryngeal Cancer.

Leukemia in Childhood.
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Web Search - Cancer Databases

WALN MENU_ searcH

EMAIL  EMERGENCY

oeera i,

N NETSCAPE
wam Now! A

Microsoft .-

i
Expiorer:

INTEIONGE - -
Reacy o R

Another IRG Site ©Copyright 1997 Immediate Assistants Pty itd.

Optimised for 800 * 600, 64K+ Colours

156



Another IRG Site ©Copyright 1957 Immediate Assistants Pty Ltd.
Optimised for 800 * 600, 64K+ Colours

157



; Complete Spinal Treatment
" Set

The Acute Management of
Spinal Injuries

i NeckSafe Spinal Injury Course

The NeckSafe Aquatic Spinal
Management Technique

Another IRG Site ©Copyright 1997 Immediate Assistants Pty Ltd.

Optimised for 800 * 600, 64K+ Colours

158



TRAVEL HEALTH

Injury Control Resource Information
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Institute Pasteur
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W.H.O. (World Health
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Information

Australian Government Human
Services and Health

HealthNet Australia

CMAIN MENU SEARCH EMAIL  EMERGENCY |
PruT R A e ;

Another IRG Site ©Copyright 1997 Immediate Assistants Pty Ltd.
Optimised for 800 * 600, 64K+ Colours

61



FIRST AID

All Situations - D.R.A.B.C.
Emergency Response

Bleeding - Emergency Response

' Choking - Emergency Response

3 Drowning - Emergency Response

,» Electrocution - Emergency
Response

wia Fits and Seizures - Emergency

" Response
The Acute Management of Spinal

Injuries

 Spinal Injuries

Bites and Stings - Emergency
Response

Burns and Scalds - Emergency

Response
' CPR - Emergency Response

. Drug Overdose - Emergency
Response

First Aid Site (USA)

1+ Heart Attack - Emergency

Response
Unconcious Casualty -
" Emergency Response
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DRUGS AND ABUSE

| Do I Have a Drug User in the Family?

L Cocaine

¢ Drugs and Driving.
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BABY AND CH-ILD

(Reye’s Syndrome). Autism.

¥ Bed Wetting or Nocturnal Enuresis. Breast or Bottle Feeding.

Childhood

Chicken Pox (Varicell). Immunisation/Vaccination

Convulsions in Childhood. Croup.

! Cystic Fibrosis (CF).

4 Deafness in Childhood.

Down’s Syndrome.

' Diarrhoea and Vomiting.

- Dyslexia. 4 Fever in Infants.

German Measles (Rubella). Heart Murmufs

i Heat Exhaustion in Children. Hyperactivity in Childhood.

' Impetigo. i Measles.

Meningitis. 2 Mumps.
vieningiis. _

Normal Development (Baby

Care).
« Spina Bifida.

Nappy Rash.

Speech Development in Children

; Sudden Infant Death Syndrome
(SIDS) or Cot Death.

Webcrawler Search - Baby and
Child

Your Baby Won’t Sleep.

3 Teething.

[

Whooping Cough (Pertussis)
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St. Gabriel's Library

OTHER MEDICAL SITES

Top 10 Medical Sites

Acupuncture.com

@ Alternate Medicine

Anatomy Module List

Athletes Advisory

CancerGuide: Table of Contents

Cell Regrowth

Cronic Pain Support Groups

Department of Physiotherapy

Doctor's Guide to the Internet -
Doctor's Guide HomePage

Group Health Cooperative

HealthGate Dz_lta Corp.

Healthy Living Channel

HyperDOC: The‘ Visible Human
Project

Hopital and Medical Employment

International Association for the

Study of Pain

Links to Other First Aid-Related

@ More Medical Sites

Ageing Well

Alzheimer Web

& Ask Dr Ivan

Australian Society of
Anaesthetists - Main Page

% CDC Home Page

Charlie Kornberg's
Physiotherapy Home Page

Digital Anatomist Interactive
Atlases

% Global Health Network

BE Health Girl

HealthNet Australia

% Heart Kids Vic. Inc.

f Hospitals, Health,. And Services

L

2 Interactive Patient Home Page

International Pathology Lab for
Medical Education

@ Martindale Medical

% MedAccess: Index
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% Medical Information

. MedWeb: Biomedical Internet
Resources

2 More links to other web sites

2 Muscular Dystrophy Association

National Library of Medicine

1 Naturopathy

1 Qutbreak - Welcome Page

= Physician's Guide to the Internet

g Physiotherapy - Muscular
Dystrophy

4 Project For Rural Health

s Quantum Medicine

ni RSNA Launch Pad: On-Line
1 Sources of Information

4 Svydney Refractive Surgery Centre

Fh The Alternative Medicine Home
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-n 1he Emergency Medicine and
=4 Primary Care Home Page by
EMBBS

d The World Health Organisation

Travel Health Information

Washington Institute of
Dermatologic Laser Surgery

% Women's Health

Medical Matrix 2.9- Guide to
Internet Clinical Medicine
Resources

4 Medical Resources on the Internet % Medline

MIMS Australia

Multiple Sclerosis Society of
Victoria

National Breast Cancer Centré

Nature's Miracle Store

OncoLink, The University of
Pennsylvania Cancer Center
Resource

Pharmaceutical Information
Network Home Page

Physicians' Online Home Page

@ Physiotherapy WWW Server

Public Health Resources on the
Internet

@ Radio National Health Report

Safetyline

% Sleep Medicine Home Page

The AHRHI Rural Health
Research Register

¥, The Disability and Information
Resource Centre

@ The Medical Reporter

The World-Wide Web Virtual
Library: Biosciences - Medicine

% Virtual Hospital Home Page

@ Welcome to Research Systems!

# More Sites
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Health Care Futures

About Health Care Fulures

Firm Overview

Health Care Futures L.P. meets the needs of health care systems leaders for
innovative business advice. As health care markets consolidate into regional systems,
the pace and pressure of change accelerates. The senior decision-makers for health
care systems need rapid and imaginative system-building alternatives from seasoned
consultants who provide unmatched personal attention, who use a structured process
which is grounded in sound principles of health system integration, who are able to
cover the range of issues -- from corporate strategy, structure and governance
through physician integration to the details of line item cost savings and community
benefits, who are able to represent all sides in a transaction with faimess and
objectivity, and who can make pressure-cooker negotiations productive, and even
fun. These are the qualities and capabilities that the principals and other
professionals of Health Care Futures bring to every client.

Health Care Futures was founded in 1996 by David A. Anderson, Edward J.
McGrath and John B. Mitchell. On a combined basis, they have over forty-five years
of experience serving the health care industry as management consultants. All three
have worked closely with one another in forming long-term client relationships
across the country for more than ten years. And all three are former partners in the
international business advisory firm of KPMG Peat Marwick.

We have designed Health Care Futures to build on this experience. By using small
teams of seasoned consultants, we are able to help clients focus their issues, 1dentify
likely alternatives, and produce results rapidly. By dedicating our attention to a
limited number of clients, we can effectively assist health systems with their
multiple organizations, challenging issues, complex politics and dynamic strategies.
And by assembling teams of excellent consultants with substantial health care
industry expertise, we can serve the Board and senior management, thereby enabling
us to see recommendations through to implementation.

Our clients are the elite pace-setters of health care, as well as others perhaps less
well known but no less ready to assert themselves i their market, and include:

¢ Organized and "integrating” delivery systems
« Academic medical centers

Managed care organizations

Industry associations and professional organizations/colleges
Medical technology, pharmaceutical and biotechnology firms
Physician group practices -- single-specialty and multi-specialty
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Finally, Health Care Futures complements the experience of our professionals with
participation in management research, teaching, and collaboration with other
researchers. For example, Mr. Anderson and Mr. Mitchell have co-authored
Remaking Health Care in America: Building Organized Delivery Systems, which
reports the conclusions of a four year research project, performed in collaboration
with Dr. Stephen Shortell of Northwestern University. The Principals hold formal
faculty positions and/or conduct several guest lecture series at the University of St.
Thomas, the University of Minnesota and the Kellogg School of Management at
Northwestern University. Their educational and professional credentials include
degrees in business and health care administration, law, and licensing as a certified
public accountant.
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apta Health Care Futures

" Example Projects

Sample Engagements

Health Care Futures serves clients with a particular emphasis on affiliations and
mergers, business planning, operational improvements and community benefits, and
physician practice development. ’

Affiliations, Mergers, and Partnerships

Health Care Futures typically facilitates affiliation assignments using a three-phased
process:

« 1. Clariify the objectives and business rationale that shape the relationship, as

well as any constraints or "deal breakers" that might impede the parties from
developing a successful relationship;
e II. Develop the terms of the relationship -- that is, the governance and

management structures that support these objectives and business rationale;
o III. Prepare the various economic and market analyses required for regulatory

approval.

Using this approach we have assisted clients -- even three affiliating health systems
at the same time -- to progress from their first "get acquainted” meetings through to
completed governance documents and regulatory filings in under 90 days. For
example:

Health Care Futures represented a community hospital in the Midwest in its
affiliation discussions with a major academic medical center regional health system.
We served as a facilitator of internal Board and management meetings as well as a
liaison to the management of the academic medical center. The parties developed a
partnering agreement whereoy they will jointly perform a fixed set of functions,
including patient care services, until a later date when the parties may decide to
merge. We also assisted a legal team in the drafting of documents necessary to
proceed with the transaction.

Health Care Futures represented three successful health systems on the East Coast in
three-way negotiations to affiliate into a closely-held parent-type structure. We
facilitated a planning process that resulted in the affiliation of these providers into a
closely held parent type structure. Health Care Futures facilitated the process, and
also assisted the health systems in finalizing the affiliation process, including the
preparation of the various economic and market analyses required for regulatory
approval.

Health Care Futures served as the primary consultant and facilitator in the merger of
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three health systems under a new parent company. The parties to the transaction
included three leading academic medical centers in a major metropolitan area, and
several suburban community and teaching hospitals. We developed the governance
and management structure, as well as assured that the necessary legal work was
completed in a total project length of only three months.

Business Planning

The Health Care Futures' team assisted a major eastern academic medical center in
developing a new strategy, which included the formation of a new regionalized .
corporate structure enabling the health system to complete mergers or other network-
building affiliations with surrounding community providers. The structure met needs
to retain local community direction of health services, while retaining overall
direction of the health system by the university's Board of Trustees.

Operational Improvements and Community Benefits

Health Care Futures' teams have prepared community benefit analyses associated
with various regulatory filings, as a portion of our overall assistance in various
affiliation projects. In addition, we have worked with health care systems 1n
determining the cost savings and operational improvements which should be
achieved through the consolidation of clinical and administrative services.

Physician Practice Development

Health Care Futures has provided assistance from strategy development and
managed care planning through to the "nuts and bolts" implementation in forming
new group practices for physicians, whether from merging existing groups, or from
building the group from solo practices. Health Care Futureshas also been able to
support and help secure grant funding to enable emerging groups to research best
practices in group formation and to complete added steps to enhance implementation
of the group practice.
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A Medical Consultation On
All Your Health Concerns

Our health
consulting
services are

o professional
e personal

« confidential
e prompt

e anywhere

in the
world
e wherever

you are,
the same
physician

We make every effort to answer your health questions according to the highest
standards of medical practice and using the latest achievements of medical
science. Each question will be treated individually according to your specific
medical conditions. Each question will be answered confidentially. Although we
reserve the right to publish some of the questions on our

Questions & Answers page, we respect our customers privacy and will post
them anonymously without mentioning your name. We operate in this manner
because we believe that if one person has a medical question, so do others. So, feel
free to browse our Questions & Answers page to find out if somebody else has
the same health concerns.

¢ We will search medical literature on your request and will provide you
™ with the latest publications of your health concern.

Your Family Doctor is a patient supported website. There is a minimal fee of
$15.00 for a Regular Medical Consultation and $25.00 for a Sprint Medical
Consultation.

Before asking a question, you need to purcl;ase a Medical Consultation Credit.

All purchases are executed online through the Secure Server Order Form. Please
keep in mind that by ordering through the Secure Server Order Form you are
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assured that your Credit Card Number will be transmitted securely and will not
be intercepted by any other party.

We would like to alert you that the purpose of this web site is to provide you with
medical and health information only. We do NOT intend to SUBSTITUTE YOUR
MEDICAL PRACTITIONER rather to supplement services of your health care
provider. This web site is to be used only to provide you with additional medical
information for the sole purpose of understanding your health and your health
conditions.

If you completely agree with this statement
please proceed to Purchase Area

Welcome Mews Ask The Doclor FAD

Back to Your Family Doctor: Health Advice & Medical Consultation Home
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Welcometo

~ Your Family Doctor

Our Health Advice service is brought to you by the International Medical Journal

Got a health question ? Ask us!

any non-surgical ways qySetment offl

|74 Up-to-date medical research information about the topic
you are interested in

VJournal publications

"4 literature reviews

"4 conference new%

X

V tatest FDA approved treatments

This is a place for everyone challenged by
health problems who wants to know as much
as possible about the ailment, from a basic
understanding to the latest research and
trials. N
Our services are far beyond general info!
Your Family Doctor service provides you with
tailored information, based on your specific
scenario.

V What are the latest research news about your
medical condition?

V What are the side effects of the medicine you
have taken?

V What should you ask your doctor?
|74 Whaf symptoms should you concern about?

We guide you to the answers]

Subscribe to

a Personal Medical Inform
and get the latest information
tailored to your interest

Now you don't need to go to a clinic to obtain a professional medical

advice!

Now you have a wonderful chance to consult with a doctor and get a
health advice without leaving your home.

The team of certified practitioners with a wealth of medical
experience of over ten years, with the highest accreditation is on
your desktop for your service! You can select from a wide range of

medical specialties

The best medical professionals will be happy to consult you
wherever you are and whenever you need their help!

Feel free to share with us your health concerns and you will be
satisfied with our medical consulting service!

You've found the right place in the Web if
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« You want to be sure that you are healthy and in a good shape

¢ You have a medical question or problem and want to discuss
with a qualified medical doctor

¢ You are experiencing some unknown symptoms and want to
know what medical condition they could be related to

e You want to know another medical opinion about the best way
of treatment for your medical condition \

¢ You are not getting better on your current treatment regimen
and are afraid of being affected by a medical mistake

These and other legitimate questions you may concern will be
answered from an objective point of view. We promise a personal
appraisal of your particular situation, just ask our medical doctors.

We will search medical literature for you
and provide you with the latest publications of your interest

You may find helpful our Questions & Answers page where we
publish answers for some questions that may be interested to others.
All questions are published anonymously! You may browse
previously answered questions on patients' health concerns or just
ask your own health question and get a confidential medical answer
via e-mail.

Information For

First Time Visitors (1) AsK The Doctor

Independent

Medical

Expert's answers to your medical questions, then you must visit
Opinion: Your Family Doctor. . .

full text review

179

If you have ever wondered if a credible site exists where you can get

Sao Ricardo



Il

We are proud to be selectes as

4 STAR SITE

Besat of the
Pianet Peogte’n
Choice Awards

Your Family Doctor
Copyright © Your Family Docter. All rights reserved.

180



e

Welcome to Medical Infor

[Our Contents | [Ourlinks |

lChoose our contents 5¥

E)hoose our Iinks

' VOICE TOUR OF MEDNET by Bob Theriault

b Highlight

SFROITQNADITITI T WA IR B
BealrmawrsrrsWamasig
CAFUNT=WHINITNT & TRY 5 Tgeds 2542

Thai Rheumatism Association New Update

News

Test drugs OK'd for mentally 11l
Report cites deadly medical errors
Science puts Freud to the test

Protein may fight prostate cancer
Colon cancer follow-ups urged

CDC plans grants to curb prison HIV
AIDS hitting women more in Americas
Sleep deprivation, alcohol compared
Study: Drug prevents flu spreading
Vets at higher risk for hepatitis C

< Prémierleague

Events
IX Congress of the International Society

181



Free
Advertising

622356

Since November 1997

Webmaster

Accuracy for gene tests unregulated
Experts fear complacency about HIV
Aanames "Triudu - w33, Manmseu wdunmiesi 2542

nasinsnAn

FUULARIATNEUR

Aausumads Wundrusidanmnlszninlusmed

Scientists turn good cell cancerous
usnsdeznamfdgdgrunianiadin

-
wiisgmrzanlazanis 6 reulumaasy

Research
Caffeine-miscarriage risk studied

Blood-clotting protein breakthroughs

Disparities found in kidney care
Study: Older women smokers at risk
Chocolate lovers slam EU fat rules
Way to boost organ donation sought
Study: Bed rest may not help
Depression, 'silent stroke' linked
Salon hair-washing may harm necks

Gene-altered vein used in bypass

ina
No Record

Blood Donation Schedule

Job Center

CENTRAL GENERAL HOSPITAL

b Health Tips.

Video Programs

RndioPrograms
Text Topics

> intemational Medical

» international Journal

b Local Medical

182



» Local Hospital

We're always interested in what our users are thinking. Plea:
comments and any questions concerning the site to mednet(

2% T,
Copyright 1998 bk BESR 1 ovley Information Services Co., Ltd . All ri
MedNet services are for personal use only.

Commercial use or redistribution in any form, printed or electronic, is
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Bumrungrad Hospital

Subject: Cost estimate for lithotripsy

Thank you for selecting Bumrungrad as your hospital of choice. It is depend on the size
of the stone, the position of the stone and the way of treatment. If the size of the stone 1s
about 0-4 em. we can do by the ESWL (Electro Short Wave Litrotripsy) to break the
stone with out operation.

Approximate price is------

0 -2 em. 32,500 baht " exclude medicine, hospital supply, x-ray and DIF.

2 -3 em. 32,500 baht (first time), 16,000 b.** (second time), 5,500 b.** (third time),
exclude medicine, hospital supply, x-ray and DIF.

3-4em.: 32,500 b,** (first time), 16,000 o** (second time), 11,000 b.** (third time),
5,500 b~**(forth time), exclude medicine, hospital supply, x-ray and OF.

over 4 em. : 32,500 b.** (first time), 16,000 b.** (second time), 16,000 b.** (third
time), 5,500 b.**(forth time), exclude medicine, hospital supply, x-ray and DIF.

If you have more than 1 stone at the same procedure, we will charge you more 10,000**
dart per 1 stone exclude medicine, hospital supply, x-ray and DIF.

If the stone is big cannot do by ESWIL, we have to make the operation. The expenses
would be around 70,000 - 100,000 baht.**

You can see more details of our urologists in our web site at
www.bumrungrad.com/ASP/FindDoctorldetails.asp?1 47
www.bumrungrad.com/ASP/FindDoctor/details.asp?l 68

If you need to make the appointment with our doctors, please contact Appointment
Center via e-mail

appointment@bumrungrad.com

Looking forward to hearing from you soon.

Best regards,

Saiporn

Appointment Semice BH.

ISO 9002 Certified & Accredited

**"These prices are for rough planning purposes only to assist the patient in
understanding the possible range of costs. Actual estimates for care cannot be accurately
provided until the patient has been thoroughly examined by the BH physician. The cost
ranges provided are based upon our best understanding of the patient's condition at the
time of contact and do not represent a minimum or maximum potential cost'
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Bumrungrad Hospital

Subject: Breast Implant

Breast Implant

Thank you for selecting Burnrungrad as your hospital of choice. For your inquiries, I
would recommend your wife and your daughter to see Dr. Amorn Poomee, our plastic
surgeon. We have breast implant package, you can see more details in the attached file
<<File: BIRST1 1.DOC>>

The approximate price for implants both sides are 30,000 baht [salene or silicone are the
same] not include in the package. And you can see more details of Dr. Amorn P. in ;
www.bumrungrad.com/ASP/FindDoctorldetails.asp?299

The doctor will be the one who can decide that the patient can be in the package or not.

Looking forward to hearing from you soon.
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Burnrungrad Hospital

Subject: BH Tower, Extra bed, 3 Ietters, VIP van, pick up point, VISA process
BH Tower, Extra bed, 3 letters, VIP van, pick up point, VISA Process

We can book BH Tower Apartment for you to stay before surgery your friend can stay
with you too. Your friend can stay with you in the patient room we have sofa bed for
your friend. If she prefer the bed we can provide extra bed 200 baht 1 night. You can
pay by VISA card or credit card. The admitting office will deposit according to GRS
package price on the admission day.

Please send 3 letters of recommendation from your doctors that you're a suitable
candidate for gender reassignment. So we win send to Dr. Preecha. If he accept to
perform GRS for you we will e-mail to you immediately. We win send a letter for you
to further process for VISA to Thailand. Please give us your name exactly in the
passport so we could prepare the letter for you, If you would like us to mail please give
us your address t0o.

If you would like to fax please tax to Customer Service Department at tax number 662-
667-1214. You have to confirm your flight schedule so we could arrange the VIP van to
pick you up at the airport.

The hospital driver and the porter will pick you up at the airport. When you come out
fronS the Exit please turn left and look for our staff holding your name in his hand. If
you could not find him please contact Information Counter ask for BH driver. Our staff
will contact information counter too if they can't find you
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Burnrunarad Hospital

To: Bumrungrad Hospital
Subject: Cancer (NHL) Treatment facilities in Thailand.

From: Bumrungrad Hospital

Sent: Sunday, January 31, 1999 9:2SW

To:  'insaco@bangla.nef

Subject: RE Cancer (NHL) Treatment facilities in Thailand

Dear Mr Farook,

Refer to your enquiry. 1 am proud to introduce our Horizon Regional Cancer Center to
you. Our cancer carter is the best in Thailand.

The Horizon Regional Cancer Canter, at Bumrungrad Hospital has assembled a world
class team of medical, ancillary, and nursing professionals and has placed in their hands
some of the most advanced technology and medical science available to combat this
disease. Consistent with the hospital's traditions, health care is provided with the
competent service, quality, and compassion that our patients have come to expect from
Bumrungrad.

CANCER PREVENTION AND SCREENING

Prevention and early detection remain the best methods of reducing the impact of cancer
on our lives. The Horizon Team provides education for our community in the form of
individual consultation as well as classes and seminars on lifestyle choices, diet, and
other factors that can reduce the chance of contracting cancer.

Horizon's facilities posses the latest techniques for detection, including Tumor Markers,
Cytology (PAP Smear), Fine Needle Aspiration, Immunothistochemistry,
Mammography, Ultrasound, and Fiberoptic Endoscopy.

DIAGNOSIS

A timely and accurate diagnosis is a crucial first step in determining the proper
treatment Horizon's extensive imaging capability includes MR 1, CT Scanning, Color
Doppler Ultrasound, and Nuclear Medicine. Horizon's Surgical Pathology Laboratory is
among the best equipped of its kind in the region and is staffed with medical
professionals specializing in the diagnosis of cancer.

TREATMENT
Multidisciplinary Treatment Planning: A Team Effort
Cancer can be a complex disease requiring the close collaboration of a team of medical

professionals to screen, diagnose, treat, and monitor the patients progress. Before
treatment begins, the Horizon Team meets to confer concerning each patient in order to
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establish a co-ordinated treatment plari which may include Radiation, Chemotherapy, or
Surgery... or sometimes a combination of several approaches.

Radiation Therapy

Horison's Radiotherapy team includes Radiation Oncologists, Medical Physicists, and
Radiation Therapy Technologists with extensive overseas training and experience. The
team employs a computer guided, laser equipped simulator to "rehearse” the patient's
therapy to ensure accuracy. Sophisticated 3-D computer planning combining X-ray, CT,
and MR 1 images is used to pinpoint the

cancer and plan radiation dosage. Finally, a dual energy, computer guided linear
accelerator delivers the therapy over a series of closely calculated sessions. In some
case, Brachytherapy is required where a radiation source is introduced into the patient
via a catheter for a precise period of time:

Chemotherapy

Horizon's Medical Oncology and Chemotherapy team include Medical Oncologists,
Oncology Nurses, and Pharmacists, who combine their expertise to treat our cancer
patients. The team applies the most advanced chemotherapy technique available using
protocols and cytotoxic agents developed in the U.S.A., Europe, and Thailand. Each
therapy is custom designed for the special needs of the patient. Chemotherapy is
administered in Horizon's comfortable out-patient Chemotherapy Canter or, if
necessary, in the patient's hospital room.

Interventional Radiology

This includes administering chemotherapy directly into the tumor (chemoembolization)
via intraarterial catheter.

Surgical Oncology

Patients requiring surgery will be in the competent hands of our Surgical Oncology
team. Specialists in Neurosurgery, Gynecologic Surgery, Thoracic Surgery, Head and
Neck Surgery, Urology, and general Oncology Surgery are on our staff. Horizon's
Surgical Pathology Division works closely with the surgeons to interpret biopsies,
provide intreoperative consultation, and submit the final diagnostic results.

PSYCHOSOCIAL SUPPORT

At Horizon, we firmly believe that the patient's positive attitude helps contribute to a
positive outcome. This philosophy is reinforced by expressions of compassion and
respect from each member of the Horizon Team, and continues with individual
psychological consultation and support groups where patients can gain from the
experiences of other patients.
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PATIENT EDUCATION

Horizon is convinced that the active participation by the patient and his or her family in
the care process is an important element of success. The Horizon Team encourages
questions from our patients and maintains a multi-lingual educational library for use in
patient teaching.

AFTERCARE

When the treatment is complete, the Horizon Team arranges appropriate follow-up
measures and provides the patient's regular physician with information on continuing
care.

If you need more informational please let me know, Looking toward to hearing from
you soon

Yours sincerely,
Piyada
Customer Service

From: INSACO[SWP insaco@bangla.net]

Sent: Sunday, January 31, 1999 1:44PM

To:  Bumrungrad Hospital

Subject: Cancer (NHL) Treatment facilities in Thailand.

Bumrungrad Hospital
Telephone: (66 2) 667-1000
Facsimile: (66 2) 667-2525
Emergency: (66 2) 667-2999

v

Out-patient Appointment:(66 2) 667-1555

Dental Appointment: (66 2) 667-2300

General Appointment: appointment@bumrungrad.com
Email: info@bumrungrad.com

Dear Sir/Madam, 1 am from Bangladesh. My mother has been suffering from Cancer
NHL (Non Hocking's Lymphoma). 1 would like to treat her in Thailand. But 1 don't
know details about any Cancer Hospital in Thailand. 1 don't know their address. Please
help me to give details about cancer treatment in Thailand and send me the name and
address (Tel, Fax, Email) of Cancer Hospital in Thailand which you think better. 1 look
forward to hear from you soon.

With thanks.
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Sheikh Farook

President

INSACO

3911 . Teikunipara
Tegaon

Dhaka 1215

Bangladesh.

Phone +880.2.966 7117
Fax +880.2.83 5747
Email chada@bangla.net

'Love Each Other - Build Life Beiter'
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Bunnurunarad Hospital

Subject: CS5 - C6 Fussion Plate & Screw [Quadriplegia]

From your history C5-C6 Injury Quadriplegic 1 have contacted Dr. Dhanit he is
recmended you should have C5- C6 fussion with plate and screw to help you to sit in
the chair. This operateing procedure aproximate cost is about 100,000 bath You have to
stay in the hosp about 7days to 10 days You can see more details of Dr. Dbanit via e-
mail address

~ bumrungrad,com/ASP/FindDoctor/Details.asp?211

If you prefer to know the costs/services available for 24 hour as an inpatient for C5- C6
injury quadriplegic who need only a nursing care and revolves turning in bed to
eliminate pressure marks, pain medication (currently oxycontin), bowel and bladder
assistance. The approximate price for single room 3,700 baht 1 day not include the
medical supply, medicine and doctor fee. The doctor fee 1s about 500 bent 1 day.

We have to deposit in advance you can pay by VISA card and credit card.

**"These prices are for rough planning purposes only to assist the patient in
understanding the possible range of costs. Actual estimates for care cannot be accurately
provided until the patient has been thoroughly examined by the BH physician. The cost
ranges provided are based upon our best understanding of the patient's condition at the
time of contact and do not represent a minimum or maximum potential cost”

ad
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Bunirungrad Hospital

Subject: DNA Testing ( cost )

DNA finger print approximate cost is 3,500 Banit per person not include doctor fee.
Have to make an appointment to see Dr. Visuth Fongsiripiboon ( fix appointment ). You
can make an appointment with appointment carter. You can see details of Dr. Visuth via
e-mail address * www.bumrungrad.com/ASP/FindDoctorldetails.asp?53 Looking
forward to hearing from you soon.

wl
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Bumrungrad Hospital

Subject: Dr Pradistchai [ CAI3G ]

Thank you for selecting Bumrungrad as your hospital of choice. We's sorry to reply you
late. We would recommed her to see Dr.Pradistchai Chaiseri (Cardio Thoracic
Surgeon). You can see more details of doctor via e-mail address

www.bumrungrad.com/ASP/FindDoctorldetails.asp?228

We have Cardiac Surgery (CABG) Package.
The Package Includes:

* Cardiac Operating Theater charges, Anesthesia, OT Equipment charges and Recovery
Room charges for performance of a CABG. * Accommodations in the post-surgical
Coronary Care Unit (CCU) including equipment charges and, subsequently, in the
surgical ward including all nursing,service charges and patient food services for a
maximum of ten (10) days. Average length of stay is anticipated as seven (7) days
including 2 days in the CCU and 5 days on the medical surgical floor.

* Necessary laboratory testing, radiology studies and electrocardigraphs (EKG's);

* Necessary medical supplies and pharmaceuticals consumed in the hospital including
anesthetic agents used in surgery; * Physician Fees for the Cardiac Surgeon, Assistant
Surgeon (if necessary) and Cardiac Anesthesiologist for the surgery and post-surgical
management while in the hospital.

The Package Excludes i

* Charges for stays in excess of ten (10) days or stays past the day that the physician has
approved discharge. stays over this limit indicate a complicated wee or a voluntary stay
and all additional charges for these days will be added to the package price at special
discount of 15% to normal hospital rates;

« Charges for Cardiologist consultations;

« Cardiac Catheterization fees and related costs in cluding physiscian fees;

« Echocardiography and Stress Testing;

« Items of a personal nature such as in-room soft drinks, telephone charges and guest
meals will be charged at the normal rates in effect;

» Take home medications
» Permanent Pacemakers

Patient Eligiblity:
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Patients with the following conditions will be considered as" high risk" and will not
qualify for the package

*» Poor---Vfunction (EF< 30)

* Previous Cerebrovascoular Accident (Stroke)

* Renal Pailure

* Other Organ Failure

* Age over 70 years

* Recent acute myocardial infetanction

* Previous Cardiovascular surgery (CABG)

Package Price for Private Room: Baht 400,000

**Please Note that " the price are for rough planning purposes only to assist the patient
in understanding possible range of wets. Actual estimates for care cannot accurately
provided until the patient has been thoroughly examined by the BH physician. The cost
ranges provided are based upon our best understanding of the patient's condition at the

time of contact and do not represent a minimum or maximum potential cost”

The patient have to come to see the doctor first and doctor will be the one who can
dicide that her can be in CABG package or not.

If she would ke to make an appointment to see doctor please contact appointment
carter via e-mail address :

appointment@bumrungrad.com

Looking forward to hearing from you soon.
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Burinntungrad Hospital

Subject: ESWL COST OF TREATMENT

Thanks for your threes e-mail. For Room charges in case of Hospitalization.
We have as follow.

4 Bed Room 1, 07

:2 Bed Room 2,017 B,

:Single Room 3,689 B.

:Single Deluxe 4,899 B.

We also have service apartment if you want to stay 1,200 B. per night incase that you
treat as an out-patient. For the doctor fee for the OP1) visit about 300-500 B. per visit it
depend on the doctor. In case of you have to Hospitalization for LIPTOTHIPSY.

Dr. Apichat had suggested that he has to see you first, you may have to do VID X-ray to
see the size of the stone. Approximate price for Liptothipsy if the size of the stone is
lem per one section = 45,000 B. - 50,000 B, Not include the Hospital charge, the Room
Charge. In case that you need Additional treatment such as Cystoscope to help in
Liptothipsy RX It will cost Aproximately about 20,000 B. Not include the Hospital
charge the Room charge. You can pay by Visa card or traveller's cheque. Please prepare
about 90,000 -100,000 B~

*** Please note that, the price are rough planning purpose only to assist the patient in
understantding possible range of costs. Actual estimates for care cannot accurately
provided until the patient has been thoroughly examined by the BH physician. The cost
ranges provided are based upon our best understanding of the patient's condition at the
time contact and do not represent a minimum or maximum potential cost.

Best Regards,

Pawana

Customer Service, Manager

Pleasegive the following information:
Consukaiod~thdrges with the Doctors

Cost of removal of kidney stones with Lithotripsy
Room charges in case of Hospitalization

This is the information from Dr. Pralkolo Thongphiew [ Plastic Surgery 1 as follow

To corrective surgery for 8 cm. scar on the left cheek have to perform under local
anesthesia. The doctor fee is about 20,000 baht. The cost of hospital service such as
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$t. Gabriel's Library

operating room and surgical supply is approximately 20,000 baht. Total cost
approximately 40,000 baht.

Thank you very much for your interest in our hospital. We have passed your inquiry to
the plastic surgeon and: we will reply you as soon as we get the answer from the doctor.

Additional Notes
Corrective surgery to a 8 cm scar on the left cheek. Please,confirm times and
approximate time for surgery and approximate costs, so 1 can arrange leave from my
job in Cambodia
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Burinrungrad Hospital

Subject: ESWIL

For kidney stone we would like to recommended your relative to see DrApichat
Kongkanand or Dr.Siroch Sriswasdi. The treatment of kidney stone is depend on the
size of the stone, the position of the stone and the way of treatment. If the size of the
stone is about 0-4 cm. we can do by the ESWIL (Electro Short Wave Litrotripsy) to
break the stone with out operation,

Approximate price is .....

0 - 2 cm. 32,500 baht** exclude medicine, hospital supply, x-ray and DIF.

2 - 3 cm. 32,500 baht** (first time), 16,000 baht.** (second time), 5,500 baht,** (third
time), exclude medicine, hospital supply, x-ray and DIF.

3 -4 cirm : 32,500 baht.** (first time), 16,000 baht. ** (second time), 11,000 baht **
(third time), 5,500 baht. **(forth time), exclude medicine, hospital supply, x-ray and
DIF.

over 4 cm. : 32,500 baht ** (first time), 16,000 baht. ** (second time), 16,000 baht, **
(third time), 6,500 baht.**(forth time), exclude medicine, hospital supply, x-ray and
13F.

If you have more than 1 stone at the same procedure, we will charge you more 10,000%*
baht per 1 stone exclude medicine, hospital supply, x-ray and DF.

If the stone is big cannot do by ESWL, we have to make the operation. The expenses
would be around 70,000 - 100,000 baht~** You can see more details of our urologists
1 our web site at: ~ bumrungrad.com/ASP/FindDoctorldetails aspV47 vvww
burnrungrad com/ASP/FindDoctorldetails.asp9168

When the patient comes to see the doctors please bring Medical report, IVID x-ray film
(and report) and Regular medicine that he took.

If you would like to make the appointment with our doctors, please contact
Appointment Carter via amail

appointment@bumrungrad.com Looking forward to bearing from you soon.

Best regards,
Karickkan
Appointment Service

**'These prices are for rough planning purposes only to assist the patient in
understanding the possible range of costs. Actual estimates for care cannot be accurately
provided until the patient has been thoroughly examined by the BH physician. The cost
ranges provided are based upon our best understanding of the patient's condition at the
time of contact and do not represent a minimum or maximum potential cost'
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Bumrungrad Hospital

To: Burnrungrad Hospital
Subject: Gender Reassignment Surgery

From: Bummingirad Hospital

Sent: Monday, July 05, 1999 7 36 AM

To:  'Ksaka,aki@worldbank.org'

Subject: RE Gender Reassignment Surgery

Thank you for selecting Burnrungrad as your hospital of choice, For GRS we would
recommend you to see Dr.Preecha Tiewtranon . You can see more details of doctor in ;

www. bumrungrad.com/ASP/FindDoctorldetails.asp?229

It's an important irreversible life decision and must be made with care. Therefore, you
must meet the following eligibility criteria before being admitted into GRS program.
Letters from the following practitioners recommending that the patient is a suitable
candidate for gender reassignment: . Two behavioral scientists (Psychiatrist,
Psychologist, Therapist) with at least one of these holding an advanced degree
equivalent to a PhD or MID. One Endocrinologist Note: Dr. Preecha may contact the
patient's therapists/doctor to discuss the case with them .The patient must have
discontinued hormone therapy for at least 10 days before the surgery. .The patient must
be at least 18 years of age at the time of surgery. .The patient must sign a full consent to
the surgery. You can find more detail of the physicians' CV, procedure and the cost
from the website address as follows:

http //www.bumrungrad comlenglish/grs/index. htm. When you arrive, you will have to
see the doctor first for the examination. After that (the next day) you will have the
surgery, You will stay at the hospital for about 4 nights. After that you can stay at the
BH Tower (Service Apartment adjacent to the hospital connected by enclosed
walkway). The room rate is 1,200 baint per night. It will take about a week or less to
stay in BKK for follow up with the doctor (due to your condition) after you have
discharged from the hospital. After that you can fly back home. The package price will
include the transportation provided to pick up and transfer the patient form and to the

airport.
Please see more details of GRS package in the attach file

<<File: GINDIR1 1-1.DOC>> If you would like to have GRS oriperation with

Dr. Preecha you can contact appointment carter via e-mai
-appointment@bumrungrad.com We will make an appointment for you today to see
Dr Preecha in our hospital but we have to keep in touch with him to comfirm your
appointment time We will keep in touch with you as soon as possible.

Z @BEd
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Burrinungrad Hospital

Subject: Febril convulsion
Dr. Chakin Na Bangchang, Pediatric Neurologist has given the response as foil~
1. The patient can be treated for Febril convulsion as OPID case.

2. The patient needs to have EEG at our hospital. The cost is Baht 1,800. The patient
has to make an appointment with us in advance so we could book at the ENT clinic. The
patient should have hair shampoo prior before doing this procedure. Please note that she
must not put any gel or oil on her hair. If she prefers to have appointment on Saturday
she should come early in the morning.

Dr. Chakrin' Clinic are :
Mon, Wed 17.00-20.00

3. Dr, Chakrin's consultant fee per visit 1a Baht 400. The patient should stay in BIKIK at
least 2 weeks for follow up and adjust the medicine. We would like to offer them to stay
at our BH Tower service apartment.

4. The patient may need to have VIRI Brian. The price is Baht 8.800. If the patient
needs to have VIR1 BRIAN with contrast-media the price wiil be Baht 10,455, Dr.
Chakrin has to see the patient before making the decision whether he should order VIRI
BRIAN for the patient or not.
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Bumrungrad Hospital

Subject: Face lift

Thank you for selecting Burnrungrad as your hospital of choice. Our plastic surgeon are
Dr.Amorn, Dr.Pralkolb, Dr Preeyaphas, Dr.PraVuth, Dr.Vichai, and Dr. Manus. You
can see more details of the doctor via e-mail address

~.bumrungmd,com/ASP/FindDoctor/details.asp?299
~.bumrungrad,com/ASP/FindDoctorldetails,asp?227
~.bumrungrad. wm/A SP/FindDoctor/details.asp?851

~ bumrungrad.com/ASP/FindDoctor/details.asp?62 1
~,bumrungrad.com/ASP/FindDoctor/details.asp?210
~ bumrungrad.com/ASP/FindDoctorldetails.asp?251

You can see more details of package in attached file

*Please Note that " the price are for rough planning purposes only to assist the patient in
understanding possible range of costs. Actual estimates for care cannot accurately
provided until the patient has been tho*roughly examined by the BH physician. The cost
ranges provided are based upon our best understanding of the patient's condition at the

time of contact and do not represent a minimum or maximum potential cost”

The patient has to come to see the doctor first and doctor will be the one who can decide
that you can be in package or not.

If you would like to make an appointment please contact Appointment Canter via e-mail
address

appointment@bumrungrad.com
Looking forward to hearing from you soon.

Best regards,
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APPENDIX D

THE QUESTIONNAIRE IN ENGLISH
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QUESTIONNAIRE
INTERNET-BASED MEDICAL CONSULTANT ON LINE.

This questionnaire is aimed to study the evaluation of the Internet-based
Medical Consultant on-line from the people in the topics of its usefulness
and popularity.

Please fill ® in your selected choice.
Part I . Personal Information

1. Gender [0 male O female
2. Are you 00 married O single
3. Age 00 under 20 0 21-25 0 26-30

0 31-35 0 36-40 0O over 40
4. Education O Lower than Bachelor degree

0O Bachelor degree
O Over Bachelor’s degree

5. Occupation
O Student O Officer
0 Worker [0 Business man/merchant
0 Doctor 0O Government officer
0 Nurse O Teacher/Instructor
0 Other
6. Income per month
00 Below 10,000 0 10,000-20,000
0 >20,000-30,000 0 >30,000-40,000
0 >40,000-50,000 [ over 50,000

Part 11 The purpose of this section 1s to separate the users who have ever
accessed to from have never accessed to the Internet-base Medical
consultant on-line web sites.

Definition: Internet-based Medical consultant on-line means the services
for seeking knowledge, recommendations, request and consult of medical
advice through internet and intranet/extranet networks including Thailand
and world wide.

From above definition, have you ever or never accessed the service of
Internet —based Medical consultant on-line?

0 Ever accessed (fill in part IIT) O Never accessed (fill in part IV)
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Part III . Description about the user who ever access of Internet-based
Medical Consultant on-line.

1. What’s the reason(s) for using this type of service ? (can select more
than one choice)

O Able to use internet either at home or at work place.

0O Comfortable.

O Realize on the suggestion from experts through internet web site.
O Save time /money.

O Seeking for medical care /health care knowledge.

O Exchange /request knowledge based.

0O Other(s)

2.What topics from the internet-based Medical Consultant on-line, you
have ever accessed?

O What’s new (the updated information in homepage)

O Medical Bible (the collections of the interesting medical
information)

O Clinic on-line (answering the questions related to health by
experts)

O Health conference (exchange the suggestion )

O Question Mall (the collections of the special questions and answer
from Clinic on-line and health conference)

O Clinic News referred to the interesting healthcare themes.
0 Other(s)

3. How often have you used the service of Internet-based Medical
Consultant on-lme?

O Over 5 times/day O 1-5 times/day
O 1-5 times/week O 2-10 times/month
O Once a month O 1 time/months.
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4. Where did you know about Internet-based Medical Consultant on-line
from? (able to select more than one choice)

0O Computer magazine O Mass media

O Internet (search engine ,etc.) 0O Medical magazine
O Friend(s)/ familiar person(s)

O Other(s)

5. What web site have you used often?

0O Thai O Foreign
0O ThaiClinic.com 0O YourHealth.com
0O Health.yahoo.com O Healthcarefutures.com
0O Thaidoctor.com 0O Consult.kharkiv.com
0 Other(s) O Bethisraelny.org.

O Other(s)
6. Are you?
O Patient-in O Doctor
0O Patient-out 0O The internet surfer

O People who involves in the medical service section
(pharmacist, technical, etc)

O Other(s)

7. You used these web sites for seeking health questions in the section of

0O Medicine O Surgery

O Obstetric-Gynecology O Pediatrics

0O Dermatology O Orthopedic Surgery
O ENT (nose, ear, throat and laryngitis)

0O Ophthalmology O Rehabilitation

O Rehabilitation O Dentistry

O Other(s)




8. In your opinion, what is the useful factors for using Internet-based
Medical Consultant on-line?
At most most neutral least At least

e Develop medical knowledge O O O O O

e Develop healthcare knowledge O O O O O

e (et the best recommendation O a O O O
by expert(s)

e Save time/money. O O 0 O O

e To be up-to-date people O O O O O

9. After using the web site(s) of Internet-based Medical Consultant on
how do you feel?

O Satisfied 0 Neutral O Dissatisfied

10. The reason(s) of dissatisfaction?
O Get incomplete answer(s)
O Delay of service or response
0 Other(s)

11. Do you want to use this type of web site(s) further?
O Yes O No

Part IV . Description about the person who never access the Internet-based
Medical Consultant on line.

1. The reason for people who haven’t used this type of service. (able to
select more than one choice)

O Have not computer terminal either at home or workplace.
O Be not able to use internet either at home or workplace.
7 Do not realize on the service

O Do not know about this kind of web site.

O Other(s)
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2. If you have a chance to use the service of Internet-based Medical
consultant on-line, you will

0O Use O Not use

3. Will you use this web site for asking about?
O Medicine
O Surgery
O Obstetric-Gynecology
O Pediatrics
0O Dermatology
0O ENT ( ear, nose, throat and laryngitis)
O Orthopedic Surgery
O Ophthalmology
0O Rehabilitation
0O Dentistry
0O Other(s)

~

. What’s the factor(s) which can make you to use the service of Internet-
based Medical Consultant on-line?
At most most nel_ltral least At least

e Develop medical knowledge [EANCHT a O a

¢ Develop healthcare knowledge O 0O O a a

¢ Get the best recommendation o O O O O
by expert(s)

e Save time/money. o O O O O

e To be up-to-date people o 0O O O O
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10.

11

12.

13.

14.

15.

16.
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