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ABSTRACT 

This study is primarily focused on the benefits of Internet-based Medical 

Consultant on-line of Thai people. Since there has been lack of information regarding 

the popularity and usefulness needed for Internet surfers in Thailand. Therefore, the 

survey is conducted to identify what the internet-based medical consultant on-line is and 

what services are related to these web sites. 

The questionnaire is used as a research tool with 182 sampling populations who 

are ever or never accessed to the service; Internet-based Medical Consultant on-line; 

from various groups of people in Bangkok. Using SPSS software program in studying 

the evaluation of internet-based medical consultant on-line from the Thai people in the 

topics of its usefulness and popularity in term of the percentages do the data analysis. 

The result is shown that there is the relationship between the person who are ever 

accessed and never accessed concerning with some variables of background 

characteristics such as education level, occupation and income level. 
..... 
' 

This study also provides the information about the level of satisfaction and 

opinion of general people according to the internet-based medical consultant on-line and 

enhances the readers' knowledge about these web sites that will bring benefits to 

individual and community. 
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I. INTRODUCTION 

1.1 General Background 

In the changing world of highly developed technology, computer turns to play 

very significant roles in our daily life. The new-generation people spend more time in 

front of the computer screens, surfing web sites through the Internet communication. 

Consequently, the brilliantly professional physicians who pay attention to this point and 

the time wasting in traffic create the interesting and useful web sites for the Internet 

surfers, related to the medical themes. 

It is accordingly known as "The Internet-based Medical Consultant on-line". 

These web sites provide the general and advanced knowledge, and questions enquiry to 

the Internet surfers. This means that the Internet surfers are able to exchange and/or 

request the medical knowledge via the cybernet to the professional accreditors with 

much lesser cost and less time consuming. 

For the web sites of "Internet-based Medical Consultant on-line", not only the 

medical advice is offered, but also the health care information is served to the surfers, 

either. According to the attention of the people who are aware of healthy life today, 

these kinds of web sites are concerned as important resource to be sought for 

information Mostly the "Internet-based medical consultant on-line" web sites are 

provided by community hospitals, formed by the team of certified practitioners to 

answer the medical and health care questions or problems without any charge or with a 

reasonable fee. 

The Internet-based Medical Consultant on-line goes along with the Internet 

technology. The people who would like to access in the web sites must know how to 

use the computer and have authentic rights to pass into the system. Therefore, the 



internet-based medical consultant on-line users will be the people who basically have 

the computer knowledge. In Thailand, these web sites are generally known among a 

group of people who uses it. It is not relatively popular for the people outside the 

hospital when making a comparison to the developed countries. 

1.2 Significance of the Study 

The purpose of this study is concentrated on the knowledge of the Internet-based 

Medical Consultant on-line. The result will bring benefits as follows: 

(1) Benefit to the in-patient and out-patient 

It will provide the new insights and direct support to becoming an 

effective medical information as general reference. The good traits of 

internet-based medical consultant on-line in study will help the patients 

consult to the physician which as provider prior to starting any new 

treatment or with any questions regarding the medical and healthcare 

condition. 

(2) Benefit to the physicians and nurses 

When the internet-based medical consultant on-line is applied to use 

in the medical section, this will result in some benefits such as supporting 

the relationship that exists between a patient and their physician or 

healthcare provider. They also obtain the infonnation and ideas from other 

medical professional links in the Internet. 

(3) Benefit to the internet surfers 

The Internet surfers will have a new source of knowledge. The 

internet-based medical consultant on-line gathers the infonnation in the 

form of database covering the fields of medicine, nursing, dentistry, 
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veterinary medicine, the health care system and the pre-clinic sciences from 

worldwide with lesser cost and less time consuming. 

1.3 Statement of the Problem 

Where do the people seek care for specific ailment or service? Almost all 

patients goes to see the doctor or the team of certified practitioners to answer the 

medical and health care questions or problems. Presently occurring with the world 

technology, important, as a very high-perfonnance is the Internet. It is accordingly 

known as "The internet-based medical consultant on-line". These web sites are the 

solution for them to know about the medical consultants and health care services. The 

computer turns to play very significant roles in our daily lives, so this kind of web site is 

a new choice for the internet surfers, patients, professional physicians who pay attention 

to the medical knowledge and health care through the internet communication. 

From the studies of Internet-based medical consultant on-line, the effectiveness of 

this kind of web site must be able to provide the following characteristics. 

( 1 ) Easy to read 

(2) Best source of current information on condition and treatments 

(3) Library of medicine 

( 4) Free of charge in order to view the full text of an article 

(5) Coverage is world wide 

(6) Most record are form English-language sources 

(7) Suitable for all of ages 

(8) Healthcare it provides 

(9) Provides the highest quality of patient care 

( l 0) News and information is updated throughout the day. 

( 11) Formed by the team of certified practitioners. 
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Presently, the Internet-based Medical Consultant on-line users encounter 

problems of getting the incomplete answer(s) because the written answer(s) cannot be 

broadly and clearly identified when comparing to verbal communication. The critical 

problem is the delay of service or response from the team of certified practitioners 

taking their time to answer the questions to the questioners. This study concentrates on 

finding out the benefits of internet-based medical consultant on-line to Thai people 

within the areas that are mentioned at the as Patients, Medical staffs, and Internet 

surfers. 

These are the questions that this study will give you the answer: 

(1) What is the internet-based medical consultant on-line? 

(2) What is the benefit offered from Internet-based Medical Consultant on-line 

web sites? 

(3) How Thais are alert on the Internet-based Medical Consultant on-line 

service? 

( 4) Where are you given the chance to discuss with a qualified medical doctor 

by using the Internet technology? 

(5) Where and what can you find the latest research news about your medical 

condition?· 

(6) What is the behavior and attitude of the surfers which affects to this kind of 

service? 

1.4 Limitation of the Study 

The researcher sets the limitations of the study as follows: 

( 1) The scope of this study is looked at the be!lefits, which the Internet-based 

Medical Consultant on-line web sites offers to the in-patients and out­

patients ( \vho comes to the hospitals for their treatment L the physicians and 
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nurses (who are working in hospital) and the intt:rnct surfers (who usually 

surf the internet for their joyfulness and knowledge) 

(2) This study is focused on the Internet-based Medical Consultant on-line 

which covers the fields of medicine, nursing, dentistry, veterinary medicine, 

the healthcare and the pre-clinical science which are referred as the 

information knowledge. The Internet-based Medical Consultant on-line is 

not focusing on the accident and emergency serious case. 

(3) The survey would only cover the people who uses the internet, including the 

patients, the internet surfers, the physicians, nurses and people who are 

involve in the medical service section such as pharmacist, technical, etc. 

The researcher expects fifty lists of private hospitals but if it is not available 

by the time or research, the researcher will try to collect the lists of private 

hospitals as much as available. 

( 4) It is limited to study the total of 182 samples including with the people who 

involves in the medical and healthcare service and patients. This survey is 

conducted in Bangkok, whereas many private hospitals are located. 

Generally, almost all the private hospitals have the Internet and 

intranet/extranet networks. In addition, they will provide the useful data and 

suggestion by means of purposive sampling technique. 

(5) The survey is taken place in September, 1999. 

1.5 Objectives of the Project 

( 1) To study the evaluation of Internet-based Medical Consultant on-line in the 

topics of its usefulness and popularity. 

(2) To describe characteristics of medical and healthcare consultant on-line. 
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(3) To investigate the level of performar.ce m the area of internet-based medical 

consultant on-line. 

( 4) To measure the level of satisfaction from the sample group. 

(5) To alert the Thai surfers on healthcare system web sites. 

(6) To provide the information about the Internet-based Medical Consultant on-

line. 

(7) To recommend the team consultants to develop performance of the service. 

1.6 Methodology 

The study of Internet-based Medical Consultant on-line, the methodology of this 

research is in the following steps: 

(1) Identify the area of sample such as hospitals, Internet shops and universities 

in Bangkok where is crowded with people who uses the Internet by cluster 

sampling and select the areas by random sampling. 

(2) Finding the lists of private hospitals' name, Internet shops' name and 

universities' name. 

(3) Selecting the three private hospitals' name, five Internet shops' name and 

two universities' name from the lists by random sampling again. Writing 

the name on the paper and drawing. 

( 4) Going to those places and asking for sample group to fill the questionnaire. 

(5) There are totally four parts in the set of questionnaire. The first part consists 

of six questions about their personal information. The second part consists 

of two questions to separate the users who have ever accessed to from have 

never accessed to the Internet-based Medical Consultant on-line web sites. 

The third part consists of eleven questions about the attitude and their 

satisfaction of user that have accessed in these web sites The forth part 
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con:>ists of four questions about the attitude of the person that have never 

accessed these web sites. 

(6) Analyzing the data from samples by using SPSS software program. 

(7) Summarizing the results of each question and presenting the results in form 

of table and graphical formats. 

(8) Conclusion and recommendation according to the statement of problems. 

7 



II. LITERATURE REVIEW 

2.1 Fundamental of Internet 

The bulletin board system (BBS) and computer network started at the beginning. 

A BBS is a computer running special software that enables other computers to connect 

to it through telephone lines. (Actually, a BBS could be several connected computers, 

but the principle is the san1e.) A computer user installs a modem in the computer, 

connects the modem to the phone line, uses communications software to dial the BBS's 

telephone number, and the user can be connected. 

After the user connects to a BBS, they can read messages left by other BBS users, 

reply to those messages, leave the messages, or copy files to and from the BBS. The 

users may be able to use other available services. They can play an online game with 

another BBS user; they can "chat" with another user, typing what they want to say and 

reading the other user's almost-instant response; they can search a database or view 

photographs and weather maps stored on another computer. 
·;,. 

' 
There are thousands of BBSs spread around the world. All it takes to start a BBS 

is a computer, a phone line, BBS software that is easily find and low cost, a modem, and 

the money to play the electric bill. 

The names of a number of the larger BBSs: compuServe, Prodigy, America 

Online, The Microsoft network and Penthouse Online. These services often do not use 

the term BBS though. They call themselves online services or information systems, but 

the principle is the same. They are computers or groups of computer users who can 

connect to communicate with others, find computer files, play games, do research and 

so on. 
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For the Internet is not a BBS. The Internet is a network of networks. The Internet 

was born about thirty years ago, as a U.S. Defense Department network called the 

Advanced Research Project Agency (ARPAnet). The ARPAnet was an experimental 

network designed to support military research. In particular, research about how to 

build networks that could withstand partial outages (like bomb attacks) and still 

function. In the ARP Anet model, communication always occurs between a source and a 

destination computer. The network itself is assumed to be unreliable; any portion of the 

network could disappear at any moment. It was designed to require the minimum 

information from computer clients. To send a message on the network, a computer only 

had to put its data in and envelope, called an Internet Protocol (IP) packet, and 

"address" the packets correctly. The communicating computers is not the network 

itself It were also given the responsibility to ensure that the communication was 

accomplished. The philosophy was that every computer on the network could talk, as a 

peer, with any other computer. 

A Cbmputer network is a group of computers that have been connected so they can 

communicate with each other. They can send messages to each other, and they can 

share infonnation in the form of computer files. The Internet connects more than 

18,000 of these networks, and more are being added all the time. On those networks are 

millions of computers, computer terminals, and users-several million computers and 

tens of millions of users according to some estimates. 

The number of computers connected to the Internet is growing extremely rapidly­

by more than 1,000 computers a day. It is said that the Internet could conceivably reach 

one billion people in not-too-distant future. Likewise, many small companies have 

networks that connect anywhere from two or three computers to thousands of them. 

However, the Internet is not just a network. It is a network of networks. 
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The Internet joins lots of different networks to produce the world's largest group 

of connected computers. Some of the networks are run by government bodies, some by 

universities, some by businesses, some by hospitals, some by local community library 

systems, and some by schools. And the online services such as CompuServe, America 

Online and so on are connected, too. 

Absolutely speaking, most computers on the Internet are not setup as BBSs 

because these computers enable the users to log in and do things, such as grab files, read 

documents, or use databases (a number of Internet services allow the user to grab things 

without even bothering to log in first). That means that when the user connects to the 

Internet, he has the opportunity to connect to thousands of different systems. Those 

computers contain government archives, university database, local-community 

computing resources, library catalogs, messages about any subject the user can imagine, 

and millions of computer files containing photographs, documents, sound slips, video, 

and whatever else you can put into digital form. The Internet is more like a data 

-.... 
' highway than it is like a BBS. The user dials up a system on the Internet or log on 

through an institution's terminal, and he is on the road. Then he has to navigate his way 

though the network to the computer that has the data he needs (Lynch and Rose I 993 ). 

Infonnation 

The world seems to have Webmyopia; they cannot see the NET for the Web. 

There is more-much more-to the Internet than the World Wide \.\'.eb though the Web is 

starting to spread its tentacles throughout the Internet. As Web browsers become more 

capable, they are providing tools that allow the users to use other Internet systems. No 

one works as the Internet librarian, and any free information resources that appear can 

just as easily disappear if the machine or the staff goes away. And yet, resources stick 

around~ they ref use to die in part because when the original provider or machine steps 
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down, someone else generally feels that the resource is important enough to step in and 

take over. There are the main types of information that flow through the Internet should 

that be described (Engst 1993 ). 

Information Types 

Information flows m four mam types through the Internet, electronic mail 

(generally known as email), Usenet news (generally abbreviated as Usenet or netnews 

or just plain news), Telnet, and FTP (File Transfer Protocol). Each type carries or 

provides access to different sorts of information, and most people dip into one or more 

to search for the knowledge. The information types are shown below (Kent 1995). 

( 1) .Electronic Mail (Email) 

Email is the most prevalent of the four types. Almost everyone who 

considers himself connected to the Internet in some way can send and 

receive email. Most personal exchanges happen through email, and email 

handles most directed information, or information that is directed only at the 

recipient. Email also carries a great deal of undirected information, or 

information that is meant for a group of people but for no one person in 

specific. Most of this undirected information travels in the form of mailing 

lists or LISTSERVs (a special form of mailing list software used by 

numerous discussion lists). In these discussion lists, all the readers can post 

questions, answers, and comments, ar d everyone can read everyone else's 

postings. Again, these exchanges occur in the email. 

Email is also the medium for automated requests for information. For 

instance, a number of similar systems exist on the Internet, dispensing 

information on a variety of subjects to anyone who can send them email. A 

variant of these auto-reply systems is the mailserver or fileserver, which 
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generally looks at the Subject: line in the letter or at the body of the letter 

and returns the requested file. Mailservers enable people with email-only 

access to retrieve files that otherwise are available only via FTP (File 

Transfer Protocol). 

(2) Usenet News 

Like email-based discussion lists, Usenet news is undirected 

information-aimed at thousands of people around the world. Almost 

everything on Usenet is a discussion of some sort, although a few groups are 

devoted to regular information posting, with no discussion allowed. The 

primary difference between Usenet news and mailing lists is that news is 

more efficient because each machine receives only one copy for every 

message. If two users on the same machine (generally, multi-user 

mainframes or workstations, at this point) read the same discussion list via 

email, getting the same information in news is twice as efficient. If there are 

a large mainframe with 100 people all reading the same group, news 

suddenly becomes l 00 times as efficient because the machine stores only 

the single copy of each message, rather than each individual receiving his 

own copy.· 

In many ways, Usenet is the kitchen table of the Internet- the common 

ground where no subjt ~t is taboo and the user must discuss everything 

before implementing it. In great part because of the speed at which Usenet 

moves (messages appear quickly and constantly, and most machines don't 

keep old messages for more than a week due to lack of disk space), finding 

information on the user own can be difficult in Usenet. It really is a type of 
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information for seeing what is available at a specific point because that 

information may disappear downstream within a few days. 

The user can, of course, always ask for their own question, and 

usually get an answer, even if it's the sort of question that everyone asks. 

Common questions are called Frequently Asked Questions, or FAQs, and 

are collected into lists and posted regularly for newcomers. Luckily, the 

cost of disk storage is decreasing sufficiently so that some people and 

organizations are starting to archive Usenet discussions so that the user can 

go back to them later and search for information that flowed past a long time 

ago. 

(3) Telnet 

Both email and news can operate in a batch mode; that is, the user can 

write a bunch of email, reply to news postings, and then have the user 

machine connect to another machine to send the messages and bring in new 

ones. The user does not have to be connected all the time for email or news 

(although they work just as well if the user is connected all the time). 

Telnet and FTP, on the other hand, require a direct and constant connection 

because the user actually runs a program on the remote computer when the 

user uses them. 

The us ~r run Telnet on their local machine, giving it the address of an 

Internet machine, usually a mainframe or Unix workstation. Suddenly, the 

user is connected to that host machine just as though the user was logging 

on locally. 

Most people do not have personal accounts on machines around the 

world, but a number of organizations have written special programs 
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providing useful information that anyone can run over the lntemet v1a 

Telnet. 

( 4) File Transfer Protocol (FTP) 

File Transfer Protocol (FTP) acts as a subset of Telnet, in that running 

a special program called FTP when the user FTP to a site. FTP enables the 

user to transfer files back and forth from the user's machine to the remote 

machine, although most people use FTP primarily to get files from other 

machines. 

Probably millions of files are available v1a FTP on the Internet, 

although the user may discover that many of them are duplicates because 

people tend to want to use more than one way retrieve a file. If a mirror site 

that has exactly the same files and can take up the slack. 

Telnet and FTP serve as nouns describing the program and as verbs 

describing the act of running that program. 

(5) Special Services 

Along with the standard infonnation services of email, news, Telnet, 

and FTP, several new services have appeared in recent years. These special 

services usually cut across the standard services, so they can be hard to 

categorize. In addition, even more so than the others, these special services 

i ,iseparably meld the software the user uses and the information they 

provide. 

Archie takes the grunt work out of searching numerous FTP sites for a 

specific file. The user asks Archie to find files with a specific keyword in 

their names, and Archie searches its database of many FTP sites for 
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they are physically going. Almost every industrialized nation, however, has at least one 

machine on the Internet, and more countries come online all the time. Geographical 

distance means little on the net. 

The Internet offers more pieces of useful infonnation than a good university 

library system, but that's only because a university has, in theory, a paid staff and 

funding for acquisitions and development. Information on the Internet is indeed vast, 

but finding the way around it, proves a daunting task. Internet information is more 

personal and fluid than the sort of information in a library. Here, there are thousands of 

important files are scattered throughout the Internet. The user can find the subjects their 

need by using with Gopher or WAIS to access one particular file (Krol 1992). 

On the Internet the topics that the surfer can search for the information can be 

grouped following these areas: 

- Aeronautics and Astronautics - Library and Information Science 

- Agriculture - Literature 

- Anthropology - Mathematics 

- Astronomy - Medicine 

- Aviation - Molecular Biology 

- Biology - Music 

- Chemistry - Network Information 

- Computer Science - Network Organization 

- Computing - Network Services 

- Cooking - News, Network 

- Education - Nutrition 

- Electrical Engineering - Oceanography 

- Engineering - Pets 

16 



- Environment - Physics 

- Forestry - Political Activism 

- Freenet - Popular culture 

- Gardening and Horticulture - Recreation, Games 

- Genealogy - Reference Books 

- Geology and Geophysics - Religion 

- Government - Resource Directories 

- Health - Science Fiction and Fantasy Literature 

- History - Science 

- Hobbies and Crafts - Society and Culture 

- Humanities - Standards 

- Internet - Travel 

-Journalism - Weather, Meteorology, and Climatology 

- Law - White Pages 

- Libraries -Zymurgy 

2.2 Internet in Thailand 

The development of the Internet in Thailand began in middle of the year 1987 

when t\vo faculty members at the Asian Institute of Technology's (AfT) computer 

science department made some test Unix to Unix CoPy (UUCP) connections to the 

University of Melbourne, University of Tokyo, and UUNET via X.25. A year later, the 

Australian Internetional Development Plan (IDP) assisted Prince of Songkhla 

University (PSU) in the south of Thailand in setting up dial-up email connectivity to the 

University of Melbourne. fn 1991, a UUCP network was established to five universities 

in Thailand. In 1992, when Chulalongkorn University acquired the first 9.6 Kbps leased 

line to UUNE'L the network was transformed to TCP/IP. By 1995, the usage had 
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grown extensively the Internet commercialized and expanded outside the academic 

realm to the general population. Currently, the Internet is available in almost every big 

city in Thailand, especially where universities are located. Anyone who can afford it 

can utilize the commercial Internet Services that are available and growing throughout 

the country. Many Thai people now benefit from using linked computers as both a 

personal and professional communications tool. 

Factors contributing to succeed of Internet include the dedication of some 

visionary Thais, a strong volunteer ethic, collaborative support from the private sector, 

funding from the Ministry of Science, Technology, and Environment, and a period of 

strong economic growth. Meanwhile, several obstacles are the Public 

Telecommunication Operators monopoly, political instability, language barriers, 

insufficient Thai-language software, a lack of well-trained engineers, and a general 

human resource shortage oflnformation Technology professionals. 

Thailand has enjoyed strong economic growth, especially during the first half of 

1990s. The country's growth per GDP was at an average of 7-8 percent annually. 

Consequently, when the national network was initiated, the country could afford the 

new technology. Coupled with the reduced computer import taxes, its was also easy to 

promote computer usage among Thais who had been excited about adopting computers 

to facilitate their growing businesses. 

The economic growth also benefited the telecommunications infrastructure, one of 

the most critical networking ingredients of a country. For example, when the economic 

boom reached its peak in 1988-91, the Chatichai government privatized the fiber optic 

network, submarine cable network, and satellite project to install 3 million new, local 

telephone lines. Thailand now has a telecommunication infrastructure ready for the 

future expansion of the Internet. 
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The volume of the total population of the country is 60 million, the Internet user 

base in Thailand is only about 0. 7%. Most of the users are in the Thaisarn network 

(about 250,000), and corporate and government sectors (about 80,000). An estimated 

60,000 people pay for an individual account through ISPs. Major barriers to the 

expansion oflnternet usage in Thailand include high prices for the service, monopolistic 

telecommunications entities, political fluctuation, and a lack of local human resources. 

In addition, the Internet in Thailand is facing regulatory difficulties and political 

in stability. Since the beginning, the government was very slow to acknowledge the 

importance oflnternet, and react to the country's shortage of human resources. In stead 

of promoting the technology and Internet usage as a means to educate people, the 

government's first reaction to the new technology was to reserve the facilities only for 

state academic institutions and government agencies. Political fluctuations change in 

government, budget revisions, as well as some corruption not only affected the growth 

of the national network, but also discouraged many people developing networking 

projects. 

Thailand was an early participant in bringing the Internet to Asia, and it has a 

fascinating, but little-known networking history. The grassroots efforts by a few 

dedicated and visionary university professors have resulted in a fully functional national 

network, despite the limited infrastructure and numerous technical obstacles of the early 

days. The use of the Internet in Thailand is now highly valued especially by the 

younger generation. Currently, the Internet is not only a significant tool for information 

sharing among academics and students, but also an alternative media and a new 

business opportunity for Thais. 

The state of academic networking in Thailand has grown significantly, reaching 

almost every university and research institution in the country Manv Thai schools and 
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universities arc using the Internet and its applications in their curricula. The 

government is planning to invest more in Information Technology (IT) and human 

resources by improving the telecommunications infrastructure and providing more 

education. (http://www.nsrc.org/case-studies/thailand/english) 

2.3 Internet-based Medical Consultant On-line 

In the next decade, the Internet will change the way computing systems are 

developed and used. An even more fundamental change, also driven by the Internet, 

will occur in the business is conducted. 

The last two or three years have been a gestation period, during which the earliest 

forms of change could be glimpsed. First, came the rise of the movement-led by Yahoo, 

Netscape and others-to become the main portal to the web and of on-line distribution, 

with Amazon.com and other web stores now available for e-commerce transactions. 

Not only will these kinds of activities accelerate in 1999, but new types of applications 

will also emerge because of the Internet (Kadi fa 1999). 

Normally, the popularity and Jsefulness of Internet-based, can be applied for 

every organization such as businesses, tourism, education, governmental administration, 

public health, boardcastings and etc. 

On-line, business models will be used, business transacted, and information are 

widely accessed from anywhere, because the Internet wil 1 provide a low cost, high 

bandwidth environment. 

The Internet-based Medical Consultant on-line also provides the usefulness for the 

patients which they do not need to go to a clinic to obtain a professional medical advice, 

and have a wonderful chance to consult with a doctor and get a health advice without 

leaving their home. The team of certified practitioners with a wealth of medical 

experience of the over years, with the highest accreditation is on the surfers' desktop for 
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their service. The surfers can select from a wide range of medical specialties. Here, the 

best medical professionals will be happy to consult the surfers wherever and whenever 

they need help. 

The medical e-commerce is the new way of intef,rrating supply chains. No longer 

the enterprise or the company will be seen as an independent entity, but as part of the 

value chain of an entire industry. The focal points will no longer be the value added by 

one factory or one company, but the value added starting from the core material 

suppliers all the way to the consumers. Here, the fully complete services for medical 

products including with equipment and parts are provided for sells. These also act as a 

drugstore, the medicine is sold via the Internet. The surfers who would like to buy 

medicine from the web site, must find the information; when and why a drug is 

prescribed, how it works, possible side effects and check interactions. If the drug which 

the surfer is looking for is not listed or not sure about the spelling of the medicine's 

name, the surfers can type in the box and click the Search button to find out the right 

drug they require. 

This service also provides the column of "Ask the Pharmacist" to ensure the buyer 

reliable. See the example of this kind of web site in the Appendix A. 

For the Internet-based Medical Consultant on-line service, there are 

approximately 20,000 medical sites the surfers can browse. In Thailand this kind of 

services have the growth rate about ten times. One of the famous Thai Medical Clinic 

on-line web site is www.ThaiClinic.com, which has celebrated a first year Anniversary 

recently. This web site also received the best web site award of Thailand for year 1999. 

The contents of this web site is created for Thai people, it is easier for Thais to use this 

service because its features are presented in Thai language web site to expose more 

literate to Thai people to the Internet-based Medical Consultant on-line. The 
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they want to broaden more accessible and ~fficient with the new technology as much as 

possible. 

2.4 Medical Health Network in Thailand 

It is the gathering of the Thai health care and Medical care web sites, which is 

supported under the fund of The Institute of Public Health System Research of Thailand 

project, this network is set to distribute, suggest the information about the reliable 

healthcare covering the service of questions and answering the question to Thai surfers, 

properly in admitting the suggestions from the surfers. 

This network is composed of the responsibility of many sectors such as the Thai 

Medical Informatics Society, the sections relating to the Public of Health system and the 

privates provide the Internet services sectors. The operational targets of this project can 

be separated into two groups. The first group is the people that can use I connect to the 

Internet system and telephone. The other group is the people who are involve in the 

massive communication sectors for providing the information of Healthnet to be known 

indirectly. 

The key of successful factor of Healthnet in Thailand is emphasizing on the 

reliability and creditability of the service, which effect directly to all consumers who use 

the service, the members who give the information and the mass communication 

sectors. 

Today, the Thai's web sites are created much more in tht cyberspace, they cover 

almost all of every sections of businesses. The one that has the highest growth rate is 

the web site of Health care and Medical care sections. It is noticed that there are more 

than three hundreds of this kind of web site belonging to Thais. So, the problem of 

repeating the contents is occurred. In order to improve the health care and medical care 

services effectively for the surfers and providers, the group of the people who are 
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involvmg with the section of physicians and medical staffs intend to establish "The 

Medical Healthcare Network in Thailand". It is supported by the fund of The Institute of 

Public Health System Research. 

Vice Professor Dr. Kamchom Tatiyakavee, the President of Information system 

of Medical service of Chulalongom University, is the directly responsible for this 

Health network, including the directors from many business sectors. The management 

team would like to gather the Health care and Medical care web sites in Thailand to one 

network, decrease the bias of content to make the surfers confuse and present only the 

correct content. This Network created the cooperation of the web sites to retaliate the 

satisfied need of the surfers effectively. If this network is successful, the Thai's surfer 

will find the pool of information to dig the health care and medical care knowledge that 

is plentiful with highly acceptable and reliable. (http://www.healthnet.in.th) 
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Ill. RESEARCH METHODOLOGY 

3.1 Introduction 

To study the topic Internet-based Medial Consultant on-line service for Thai 

people is descriptive and uses a survey design. This is to study its usefulness and 

popularity by searching from Internet, medical literatures and computer magazines and 

to find out the attitude of Thai people deals with Internet-based Medical Consultant on­

line service by using the questionnaire. This research is based on the studies about the 

knowledge and benefits offered. The steps of doing this study are as follows: 

(1) An issue 182 sets of questionnaire either in Thai and English language, and 

distribute to sample group that are randomly selected. The samples include 

all gender(s), marital status, age, education level, occupation, and income 

level. 

(2) Collect the questionnaire from respondents. 

(3) Record code into the questionnaire. 

(4) Summarize the data in order to input them to the computer. 

(5) Input data to SPSS/PC+ computer statistic package to do the analysis. 

(6) Conclude the results and present them both in the tabular and graphical 

format. 

3.2 Research Design 

The present study is included 22 closed-end questions that are divided into four 

parts. The questions concern as follows: 

Part 1: It is general personal information of the respondent. It includes gender, 

marital status, age, education level, occupation, and income level. This information 

presents the background of the respondents and is useful for interpreting the results. 
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Part 2: It is the section to separate the users who have ever accessed to from the users 

who have never accessed to the Internet-based Medical Consultant on-line web sites. 

Part 3: The questions are about the attitude towards the user who have ever accessed 

of Internet-based Medical Consultant on-line. It presents brief measure of their 

performance with these web sites. 

Part 4: The questions are about the attitude towards the person who have never 

accessed the Internet-based medical Consultant on-line. It presents brief measures of 

their performance with these web sites. 

3.3 Data Collection 

There are two main types of data resources, primary data and secondary data. For 

primary data, it is collected through questionnaires' survey with the sample. And 

secondary data, it is collected from medical literatures, computer magazines and the 

Internet. The researcher distributed the questionnaire to the respondents and waited for 

their inquiry in case they don not understand. After it was returned, I act as the 

researcher checked it to find the errors and incomplete data and asked those respondents 

to complete it again. Therefore, 182 questionnaires were completed and analyzed. 

3.4 Sample Population 

The sample of this study is 182. The researcher used cluster sampling to select 

the private hospitals, universities and Internet shops where arc crowned with different 

of sample. 

They are as follows: 

Private Hospitals: 

(1) Petchavej Hospital 

(2) Paulo Memorial Hospital 

(3) Ramkhamhcang Hospital 
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( 4) Samitivej Sukumvit Hospitai 

(5) Samitivej Srinakarin Hospital 

(6) Viphavadee Hospital 

(7) Vichaiyud Hospital 

(8) Phayathai I Hospital 

(9) Phayathai 2 Hospital 

(10) Thainakarin Hospital 

(11) Sikarin Hospital 

(12) Kasemratch Hospital 

( 13) Yanhee Hospital 

(14) Bumrungratch Hospital 

(15) St. Louis Hospital 

(16) BHN Hospital 

Internet Shops: 

(1) Web Net Shop at Sukumvit Road 

(2) Overclockc@ Cafiit Soi MahardThai 

(3) Inter act at Soi MahardThai 

( 4) life@net & Internet Shop at Soi MahadThai 

(5) Nova at Ramkhamheang 24 

(6~ Mask Net at Ramkhamheang 50 

Universities: 

(I) Assumption University 

(2) Bangkok University 

(3) Rangsit University 

(4) Kasem Bandit University 
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( 5) Mahanakorn University 

(6) Thai Chamber of Commerce University 

The researcher used random sampling to select only three hospitals from sixteen 

hospitals, three Internet shops and two universities by using the small balls with number 

one to sixteen for hospital section. Three balls were drawn randomly from the box to 

avoid bias. The private hospitals that were drawn are Samitivej Srinakarin Hospital, 

Bumrungratch Hospital and BHN Hospital. 

For the Internet shops, the small balls with number one to six are used. Three 

balls were drawn randomly from the box to avoid bias. The Internet shops that were 

drawn are Overclockc@ Cafe at MahardThai Road, Web Net shop at Sukumvit Road 

and Mask net at Ramkhamheang 50. 

The section of universities, the small balls with number one to six is used. Two 

balls were drawn randomly from the box to avoid bias. The universities were drawn are 

Assumption University and Kasem Bandit University. 

Then the researcher went to those places and asks the people to fill the 

questionnaires. The sample of each place was chosen randomly. The researcher waited 

for them asking some inquiry about the questionnaire and checked the mistakes or 

incomplete data. If there was something wrong, the questionnaire was returned to be 

filled properly. 

3.5 Data Analysis 

To find out the usefulness, popularity and attitude off the respondents according 

to Internet-based Medical Consultant online service; the statistical methods such as 

summaries, table of frequencies, mean, standard deviation, and correlation coefficient 

have been used by SPSS soft\vare program. The analysis of data included the following 

steps: 
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(I) Set the variables and code for each question and choice in program. 

(2) Respondent Status and background data were collected and organized 

according to status and background factors. Frequency and percentage 

within these categories were calculated. 

(3) The scores of each question were derived and collated within the dimension 

of the instrument and mean and standard deviation calculated. 

( 4) Level of importance that was ranked for traits was analyzed by SPSS 

program as well. 

All statistical tests used a 95% level of confidence standard (p<0.05) as a test for 

statistical significance. 

The data of questionnaires were analyzed and classified into three groups, they are 

personal data, the user who have ever accessed and never accessed the Internet-based 

Medical Consultant on-line service. 

Demographic Data 

There are 182 respondents of this study consisted of 74 male and 108 female. All 

of the respondents can be separated into three groups that are Patients, Medical staffs 

and Internet surfers by using the question No. 3-6 of Part III related to the respondents 

that have ever accessed. 
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It is noticed that females have taken part in the medical service section more than 

males. For the group of Internet surfers, it is slightly different in the number of female 

more than male. . .... 
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Table 3.2. Background Characteristics in Terms of Ages of Respondents. 

AGES 

20< >40 Rowffotal 

The comparisons of all groups for ages 
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Figure 3.2. The Comparisons of All Groups for Ages. 
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It is revealed that the respondents from this group are majored in the ages between 

21 and 25 and, between 26 and 30. The group of Medical staffs, is the highest number 

of respondents selected the age of 31-35 compared to other ages. It is obviously seen 

that ages of the Internet surfers group is 21-25. 

Table 3.3. Backf,1found Characteristics in Terms of Education Level of the 
Respondents. 

EDUCATION 

Bachelor< Bachelor >Bachelor Row/Total 

From this Table 3.3, the majority of all the respondents finished bachelor degree. 

Since the Medical staffs have used the vocational education for their qualifications; 

therefore; the least educational level of this group is bachelor degree. Whereas some of 

the samples from other groups such as Patients and Internet surfers are lower bachelor 

degree level. 
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Figure 3.3. The Comparisons of All Groups on the Educational Level. 

.... 
' Table 3.4. Background Characteristics in Terms of Occupation of the Respondents. 

CAREERS 

Student Worker Doctor 
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Table 3.4. Background Characteristics in Terms of Occupation of the Respondents. 
(Continued) 

CAREERS (con.) 

Teacher Others Row/Total 

Table 3.4 revealed the occupation distribution for sample. It indicates that most of 

the respondents from the group of Patients are the officers when compared to other 

occupations in this group. There is no doubt of the group of Medical staffs, they are 
.... 
' doctors, nurses, and the people who involve in the medical service section. From the 

group of Internet surfers, the major occupations are the officers and students. 
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Table 3.5. Background Characteristic in Terms oflncome Level of Respondents. 

Q. 1-6 

Table 3.5 indicates that the data of this study either the group of Patients or 

Internet surfers mostly have the income level within the range of 10,000 to 30,000 

bahts per month. The group of samples from Medical staffs has the higher income level 

which is 10,000 to 30,000 bahts per month. 
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Question of Part II 

Definition: Internet-based Medical Consultant on-line means the services for seeking 

knowledge, recommendations, request and consult of medial advice through internet 

and intranet/extranet networks including Thailand and world wide. 

From above definition, have you ever or never accessed the service oflnternet-based 

Medical Consultant on-line? 

I. Ever accessed (fill in part III) 

2. Never accessed (fill in part IV) 

Table 3.6. Classified the Users Who Have Ever Accessed to from Have Never 
Accessed to the Internet-based Medical Consultant On-line Web Sites. 

Q. 2 

Ever accessed Never accessed Rowffotal 
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Figure 3.6. The Comparisons of All Groups for the Access. 

Table 3.6 revealed the separation of the users who have ever accessed to from 

have never accessed to the Internet-based Medical consultant on-line web sites. It 

indicates that the respondents who have never accessed this web sites are the major 

group compared with whom who have ever accessed the service. From the respondents, 

there are 64.4% of sample are never accessed this kind of service before whereas 35.7% 

of sample are evn accessed the Internet-base Medical consultant on-line service. The 

samples group of Patients and Internet surfers are obviously seen that almost of them 

have never accessed the Internet-based Medical Consultant on-line before whereas the 

almost of the samples from the Medical staffs have ever accessed this service. 
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Question of Part III 

Question No.3.1 

What's the reason(s) for using this type of service? (can select more than one choice) 

3-1-1. Able to use Internet either at home or at work place. 

3-1-2. Comfortable 

3-1-3. Realize on the suggestion from experts through Internet web site. 

3-1-4. Save time /money 

3-1-5. Seeking for medical care /health care knowledge. 

3-1-6. Exchange /request knowledge based. 

3-l-7. Other(s) __________ _ 

Table 3. 7. Classified for the Supported Reasons for Using the Internet-based Medical 
Consultant On-line Service. 

Q. 3-1 

P 3-1-7 Rowrrot. 

2. Medical 

staffs 

From the Table 3.7, it shows the reasons for using the Internet-based Medical 

Consultant on-line service, referred to the surveys. The reason "Able to use Internet 

either at home or at work place" is mostly selected from all of the respondents at 25.5%. 
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This choice is ticked from Internet surfers group more than others are Patients and 

Medical staffs. For the reason of "Comfortable", both of Medical staffs and Internet 

surfers indifferently selected this choice at the percentage of 37.5%. The 50.0% of the 

samples that chose this reason realize on the suggestion from experts through Internet 

web sites. The respondents who are the Medical staffs are mostly agreed with the 

reason of "Save time and money". Most of samples, which selected to seek for Medical 

care and Health care knowledge, are Internet surfers. The major group of sample that 

used this services to exchange and request knowledge are Patients which is 43.8% of the 

ones chosen this choice. The "Other(s)" reasons, which the respondents themselves 

specified, their own reason "not intentionally search for this kind of WebPages", was 

coincidentally specified by two respondents from Patients group and one respondent 

from Internet surfers group. 

The comparisons of all groups for each reason 

··--.. '"---·-··---1 

· 1 
1 

WI 1. Patients 

0 2. Medical Staffs 

5 
• 3. Internet surfers 

0 . 

P3-1-1 P3-1-2 P3-1-3 P3-1-5 P3-H3 P3-1-7 

Figure 3.7. The Comparisons of All Groups for Each Reason. 
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Question No. 3.2 

What topics from the Internet-base Medical Consultant on-line, you have ever accessed? 

3-2-1 What's new (the updated information in homepage). 

3-2-2 Medical Bible (the collections of the interesting medical information). 

3-2-3 Clinic on-line (answering the questions related to health by experts). 

3-2-4 Health conference (exchange the suggestion). 

3-2-5 Question Mall (the collections of the special questions and answer from Clinic 

on-line and health conference) 

3-2-6 Clinic News referred to the interesting healthcare themes. 

3-2-7 Other(s) 
~~~~~~~~~-

Table 3.8. Classified in Terms of Three Groups of Sample That Are Patients, Medical 
Staffs, Internet Surfers and the Topics Served. 

Q. 3-2 
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Figure 3.8. The Comparisons of All Groups for Each Topic. 

It indicates that 25.4% of respondents for the question marked which is the most 

percentage for this question, concentrated on the topic of "Clinic News" referred to the 

interesting Healthcare themes. This percentage is numerically created by 50%, mostly 

from Internet surfers. For the topic of "What's New", refers to the updated information 

in homepage, the major group of samples that selected this choice is Internet surfers. 

The topic of "Medical Bible" which is the collections of the interesting medical 

information, it can be noticed that 44.4% of all the samples who selected this choice 

referred to Internet surfers which mostly chose to use this topic. Considering to the 

"Clinic on-line" topic where the questions related to health are answered by experts. 

Most of the samples that intend to spend time in this topic are Patients group can be 

referred as 40. 7% of the selected samples. Exchanging the suggestion under the topic of 

"Health Conference", the Internet surfers who ticked this choice paid attention for 

75.0% of overall and 25.0% of overall is chosen by Patients whereas the Medical staffs 
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have no selection on this topic. It is 61.5% of the ones who chose this choice that are 

Patients selected the topic of "Question Mall" which is the collections of special 

questions and answers from "Clinic on-line" and "Health Conference" topics . 
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Question No.3-3 

How often have you used the service off Internet-based Medical Consultant on-line? 

3-3-1 times/day 

3-3-2 times/day 

3-3-3 1-5 times/week 

3-3-4 2-10 times/month 

3-3-5 Once a month 

3-3-6 1 time/months 

Table 3.9. Classified in Terms of the Usual Time of Using the Service. 

Q. 3-3 

p 3-3-1 P 3-3-6 Row/Total 
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Figure 3.9. The Comparisons of All Groups for Each Item. 

It shows that almost the entire respondents who ever accessed this service, at 

30.8% of them have used the Internet-based Medical Consultant on-line for 2-10 times 

per month. For the Patients group, they selected the choice of using this service 2-10 

times per month the most among the choices. For Medical staffs, they had a large 

majority over other choices at using 1-5 times per week. There is only one sample from 

Medical staffs group used this service more than 5 times per day. For the Internet 

surfers, they usually accessed this service only one time per month which is the least 

time spending on Internet-based Medical Consultant on-line service. The surfers of all 

groups mostly accessed the Internet-based Medical Consultant on-line service for 2-10 

times per month, which can be calculated at 30.8% of overall. 
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Question No. 3.4 

Where did you know about Internet-based Medical Consultant on-line from? 

3-4-1 Computer magazine. 

3-4-2 Medical magazine. 

3-4-3 Friend(s)/ familiar person(s) 

3-4-4 Mass media. 

3-4-5 Internet (search engine, etc.) 

3-4-6 Other(s) 

Table 3.10. Classified in Terms of Three Groups of Sample That Are Patients, Medical 
Staffs, Internet Surfers and the Sources to Know about This Service. 

Q. 3-4 

P 3-4-6 Row/Total 
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Question No. 3.5 

What web sites you have used often? 

3-5-1 ThaiClinic.corn 

3-5-2 Health. yahoo.com 

3-5-3 Thaidoctor. com 

3-5-4 Your Health.corn 

3-5-5 Healthcarefutures. corn 

3-5-6 Consult.kharkiv.com 

3-5-7 Bethisraelny. org. 

3-5-8 Other(s) 

Table 3.11. Classified in Terms of Three Groups of Sample That Are Patients, Medical 
Staffs, Internet Surfers and the Name of Web Sites That Provided for This 
Service. 

Q. 3-5 

1:f>aiienhi 
.. -~·: . -- _( -
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Figure 3.10. The Comparisons of All Groups for Each Topic. 

From the Table 3.10, The Internet or search engine is voted as the most popular 

., source for knowing the Internet-based Medical Consultant on-line web site at 47.7% of 
' 

all the respondents. It is also shown that all three groups that are Patients, Medical 

staffs and Internet surfers have the same opinion towards this choice which is mostly 

ticked. For Medical magazine is mostly selected as the source to know this kind of web 

site by Medical staffs. Patients group mostly chose the choice of "Computer 

magazine". From the choice of "Friends and familiar persons", are marked by Internet 

surfers in majority. There are three respondents from Patients group and four 

respondents from Internet surfers group indicated that they have known about this web 

site from "Mass media". For the choice of "Other(s)", either of one respondent from the 

group of Patients or Internet surfers specified the newspaper as the source of 

information to know this kind of web site. 
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The comparisons of all groups for each web site 

12 

10 

8 

"' Ql 
·o 
c 

6 Ql 
:J 
CT 
~ 

I ~ 1. Patient 1

1 

D 2. Medical staffs 

u. 
• 3. Internet surfers 

4 

2 

0 

P 3-5-1 P 3-5-2 P 3-5-3 P-3-5-4 P 3-5-5 P 3-5-6 P 3-5-7 P 3-5-8 

Figure 3.11. The Comparisons of All Groups for Each Web Site. 

For Table 3.11, it is indicated that the web site which is selected mostly from all 

respondents is ThaiClinic.com at 22.8% of overall. The Internet surfers are the group 

that spent time on this web site more than the group of Patients and Medical staffs. 

According to the group of Patients, they paid attention mostly on the web site names 

YourHealth.com. For the group of Medical staffs, Health.yahoo.com web site is mostly 

chosen whereas the Consult.kharkiv.com is the wet site, which the Medical staffs have 

not chosen. In part of "Other(s)" choice which the respondents themselves specified the 

name of web sites, from the group of Patients, there is only one respondent selected this 

choice and gave the name of www.worldmedic.com. For Medical staffs selected this 

choice suggested the web sites of www.medscape.com., Family Medicine Online Search 

Results, \VWw. internets.com/mednets/index.html. and American Academy of PMRcom. 
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The Internet surfers who marked on this choice Preferred to use the webpages of 

www.sanook.com and www.hotmail.com. 

52 



"' ., 
·13 
c ., 
::J 

~ 
LL 

The comparisons of all groups for each topic 

p 3·7·1 p 3·7-2 p 3-7-3 p.3.7.4 p 3.7.5 p 3-7-6 

Figure 3.12. The Comparisons of All Groups for Each Topic. 

The comparison of all groups for each topic (con.) 

8 ---------~·---·---~-------~-------·-. ----. 
l 

7 

6 

5 

4 

3 

2 

0 

p 3-7-7 p 3-7-8 p 3-7-9 P-3-7-10 p 3. 7-11 

!Jll 1. Patient 

0 2. Medical staffs 

• 3. Internet surfers 

[] 1. Patients 
ii 
'I 

D 2. Medical staffs 1 I 
I 

• 3. Internet surfers I 

__ _____J 

Figure 3.12. The Comparisons of All Groups for Each Topic. (Continued) 
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It shows that almost of all the respondents who ever accessed this service have 

used the Internet-based Medical Consultant on-line for asking questions about Medicine 

section refers to 25.2%. It is also shown that all three groups that are Patients, Medical 

staffs and Internet surfers have the same opinion towards Medicine section which is 

mostly ticked. The choice of "Surgery", the group of Patients paid of mostly attention 

on whereas the Medical staffs group selected this choice only one respondent. The 

Internet surfers ticked the choice of "Obstetric-Gynecology", more than other groups. 

The intention of "pediatrics", both of the respondents from Medical staffs and Internet 

surfers equally chosen at 40%. The group of Patients selected the section of 

Dermatology to attend mostly. The groups of Patients and Internet surfers preferred to 

spend time finding and questioning about ENT (nose, ear, throat and laryngitis) 

indifferently at 46.7%. Considering on the section of "Orthopedic Surgery", the 

Internet surfers is the major group from all of the respondents who selected this choice. 

It is noticed that from the section of "Ophthalmology", there is no one from group of 

Medical staffs selected this choice whereas the two respondents from each group of 

Patients and Internet surfers have selected. The Rehabilitation section is chosen at 

41.2% from the respondents who ticked this choice referred to the group of Patients. It 

is 58.3% of the ones ·who chose this choice that are Patients selected the section of 

"Dentistry". For the section of "Other(s)" which the respondents themselves specified 

their own purpose "Dietary Program and Herbals", was coincidentally specified by two 

respondents from Internet surfers group. The group of Patients there is only one 

respondent selected this choice and gives the purpose that she wanted to join in the 

section of "Pregnancy". For the group of Medical staffs, their intentions are on the 

sections of cancer, spinal injuries and geriatrics (the department of medicine dealing 

especially with the problems of aging and diseases of the elderly). 

56 



Question No. 3-8- I to 3-8-5 

In your opinion, what is the level of useful factors for using Internet-based Medical 

Consultant on-line? (Rank from at most, most, neutral, least, at least) 

3-8-1 Developing medical knowledge 

3-8-2 Developing healthcare knowledge 

3-8-3 Getting the best recommendation by expert(s) 

3-8-4 Saving time/money 

3-8-5 To be Up-to-Date people 

The results of each factor(s) which affects the attention of the respondents that 

have ever accessed to use the Internet-based Medical Consultant on-line are exhibited as 

following 

Table 3.13. Classified Its Ranks in Terms of Developing Medical Knowledge. 

Q. 3.8.1 

At most At least Rowrrotal 
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The comparisons of all groups for each rank 
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Figure 3.13. The Comparisons of All Groups for Each Rank. 
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Table 3.14. Classified Its Ranks m Terms of Developing Health Care Knowledge. 
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Figure 3.14. The Comparisons of All Groups for Each Rank. 
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Table 3.15. Classified Its Ranks in Tenns of Getting the Best Recommendation by 
Expert(s). 

Q. 3-8-3 

At most At least Rowrrotal 
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Figure 3. I 5. The Comparisons of All Groups for Each Rank. 
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Table 3.16. Classified Its Ranks in Terms of Saving Time and Money. 

Q. 3-8-4 

At most Row!Total 

The comparisons of all groups for each rank 
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Figure 3.16. The Comparisons of All Groups for Each Rank. 
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Table 3. 1 T Classified Its Ranks in Terms of Being Up-to-Date People. 

Q_ 3-8-5 

Row!Total 

The comparisons of all groups for each rank 
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Figure 3.17_ The Comparison of All Groups for Each Rank 
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The comparisons of all groups for each item 
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Figure 3.18. The Comparisons of All Groups for Each Item. 

As can be seen from the table above, there are only a few of the respondents from 

the entire respondents who have ever accessed this service feel dissatisfied with the 

service_ This can be numerically calculated at 6.2% v.ith none of Patient, one of 

Medical staff and three of Internet surfers. They indicated that the dissatisfaction is 

usually associated with the incomplete answer as well as the delay of the response from 

the staffs of this service while the service is almost equally rated to be satisfied and 

neutral from the rest of the respondents which is much higher percentage when 

compared to the dissatisfaction's_ 
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Question of Part IV. 

Finding the study about the person whom never accesses the Internet-based 

Medical Consultant on-line. 

Question No. 4.1 

What is the reason for people who have not used this type of service? (able to select 

more than one choice) 

4-1-1 Have no computer terminal either at home or workplace. 

4-1-2 Be not able to use Internet either at home or workplace. 

4-1-3 Do not realize on the service. 

4-1-4 Do not know about this kind of web site. 

4-1-5 Other(s) ________ _ 

Table 3.19. Classified in Terms of Three Groups of Sample That Are Patients, Medical 
Staffs, Internet Surfers and the Reason Supportably Them Never Used 
These Service. 

Q. 4-1 

p 4-1-1 P 4-1-5 RowfT otal 
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The oomparisons of all groups for each reason 
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Figure 3 .19. The Comparisons of All Groups for Each Reason. 

It shows that the reason for almost of all respondents who have never used the 

Internet-based Medical Consultant on-line before do not know about this kind of web 

site which can be indicated at 62.4% of all the samples who responded this question. 

For the reason of not having computer terminal either at home or work place, the 

Patients chose this choice more than other groups. The Internet surfers group selected 

the choice "They do not realize on the service" more than the Patients group and 

Medical staffs group. The Internet surfers group is the biggest group have selected 

"Other(s)", and they specified that they have not known the usefulness of this service as 

beneficial and realistic as going to see the physicians when they needed. 
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Question No.4-2 

If you have the chance to use the service of Internet-based Medical Consultant on-line, 

you will 
~~~~~~~~~~ 

1. Use 

2. Not use 

Table 3.20. The Attitude Towards the Use of the Service Further of the Respondents. 

Q. 4-2 

Not use Use Row!fotal 
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The comparisons of all groups if having a chance 
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Figure 3.20. The Comparisons of All Groups If Having a Chance. 

From Table 3.20, the samples which have never accessed the Internet-based 

Medical Consultant on-line referred to 86.3% of all respondents would like to use this 

service if they have the opportunity. Considering to Patients group, there are six 

samples refused to use this service. Only one sample that involves in Medical service 

section would not pay attention on this service. There are nine respondents from 

Internet surfers group selected the choice of not using this service further. 
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Question 4 .3 

Will you use these web sites for seeking health questions in the section of? 

4-3-1 Medicine. 

4-3-2 Surgery. 

4-3-3 Obstetric-Gynecology. 

4-3-4 Pediatrics. 

4-3-5 Dermatology. 

4-3-6 ENT( ear, nose, throat and laryngitis). 

4-3-7 Orthopedic Surgery. 

4-3-8 Ophthalmology. 

4-3-9 Rehabilitation. 

4-3- I 0 Dentistry. 

4-3-11 Other(s) _______ _ 

Table 3.21. Classified in Terms of Three Group of Sample That Are Patients, Medical 
Staffs, Internet Surfers and the Sections for Seeking Health Questions. 

Q. 4-3 
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The comparisons of all groups for each topic 
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Figure 3.21. The Comparisons of All Groups for Each Topic. 

Table 3.21. Classified in Terms of Three Group of Sample That Are Patients, Medical 
Staffs, Internet Surfers and the Sections for Seeking Health Questions. 
(Continued) 

Q. 4-3 (con. ) 

p 4-3-7 Rowffotal 
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The comparisons of all groups for each topic 
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Figure 3.21. The Comparisons of All Groups for Each Topic. (Continued) 

It is indicated that 18.5% of all samples that have never accessed the Internet-

based Medical Consultant on-line service intended to use this service to ask the 

questions about Medicine section. It is also shown that all three groups that are 

Patients, Medical staffs and Internet surfers have the same opinion towards Medicine 

section which is mostly ticked. For the choice of "Surgery", the Internet surfers group 

paid mostly attention on it. Group of Patients at 42.9% from the respondents who 

selected the choice of "Obstetric-Gynecology". The Internet surfers who marked the 

choice of "Pediatrics" which is the most in percentage for this section. The Internet 

surfers concentrated on the "Dermatology" more than the groups of Patients and 

Internet surfers obviously. They are also paid attention much more on ENT (ear, nose, 
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throat and laryngitis) section when making the comparison to others. The Patient group 

paid a major role to select the choices of "Orthopedic Surgery" and "Ophthalmology" 

sections. The Internet surfers have chosen the "Rehabilitation" section intentionally the 

most. The choice of "Dentistry" is equally selected from the groups of Patients and 

Internet surfers at 40.7%. The section of "Other(s)", the Patients group specified their 

own comment to intend to the sex therapy, nutrition and cancer. Medical staffs group 

intentionally asks for Chemotherapy and Breast Care section. For the Internet surfers, 

they are interested in the section related to Healthcare such as Herbals, Weight 

management, having a baby and pregnancy. 
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Question No. 4-4-1to4-4-5 

What is the factor(s), which can make you willing to use service of Internet-based 

Medical Consultant on-line? 

4-4-1 Developing medical knowledge 

4-4-2 Developing healthcare knowledge 

4-4-3 Getting the best recommendation by expert(s) 

4-4-4 Saving time and money 

4-4-5 To be Up-to-Date people 

The results of each factor( s) which affect the attention of the respondents that 

have never accessed to use the Internet-based Medical Consultant on-line are exhibited 

as following 

Table 3.22. Classified Its Ranks in Terms of Developing Medical Knowledge. 

Q. 4-4-1 

At most At least Row!f otal 
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The comparisons of all groups for each rank 

30 

"' 20 11§11. Patients Q) 

"(3 
~ 

D 2. Medical staffs 
Q) 

:J 
O" 
~ 

LL 

10 • 3. Internet surfers 

0 

At most most neutral least At least 

Figure 3 .22_ The Comparisons of All Groups for Each Rank. 
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Table 3.23. Classified Its Ranks in Terms of Developing Health Care Knowledge. 
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Figure 3.23. The Comparisons of All Groups for Each Rank. 
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Table 3.24. Classified Its Ranks in Terms of Getting the Best Recommendation by 
Expert(s). 

Q. 4-4-3 
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Figure 3.24. The Comparisons of All Groups for Each Rank. 
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Table 3.25. Classified Its Ranks in Terms of Saving Time and Money. 

Q. 4-4-4 
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Figure 3.25. The Comparisons of All Groups for Each Rank. 
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Table 3.26. Classified Its Ranks in Terms of Being Up-to-Date Peopie. 

Q. 4-4-5 
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IV. CONCLUSION OF THE FINDINGS AND RECOMMENDA TJONS 

4.1 Research Findings and Conclusion 

To study the topic "The Internet-based Medical Consultant on-line of Thai people 

by using a survey" will let you know the popularity and usefulness for the users that are 

differently grouped as patients, medical staffs and Internet surfers, including with what 

services are related to these web sites. The researcher creates a designed questionnaire 

to ask 182 people as sample about their background, behavior and their attitudes 

towards the definitions and services of this web sites by using the group of multiple 

choices with close-end questions. 

After the survey and analysis, we can see that almost all people finished Bachelor 

degree for their background, nearly all of samples have a good computer knowledge 

because computers tum to play very significant roles in our daily lives. However, some 

people, who have never accessed the Internet-based Medical Consultant on-line service, 

major their reason that is because they do not know anything about these web sites. 

Therefore, from above results, it can be concluded that these web sites are very new for 

Thai people which the development goes along with the Internet Technology. When 

comparing the proportion between the samples who have ever accessed and never 

accessed the service, it is 35.7: 64.3. It is noticed that from the fields of medical staffs, 

almost all of them used this service effectively. On the other hand, for patients and 

Internet surfers found that they paid less attention on these services. 

The results of this research let us know that some Medical Consultant on-line web 

sites in Thailand are popular for Thai people such as www.ThaiClinic.com which won 

the best web sites award ( 1999) of Thailand. 
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The samples mostly have the positive attitudes towards the Internet-based Medical 

Consultant on-line service because the majority of them would like to use these services 

further if they have the certain chance. However, some people who feel dissatisfied 

with the Internet-based Medical Consultant on-line service before, also do not refuse to 

use the service further. For the dissatisfying reason(s), the samples received the 

unimpression towards this service because of the incomplete answer(s) and the late 

response. 

4.2 Recommendations 

There are approximately 20,000 Medical sites the surfers can browse, as well as 

condition specific sites, organizations, newsgroups and mailing lists. The carefulness 

during research medical conditions on the Internet should be required because this site 

does not engage in offering medical advisors' opinions. The information provided is 

designed to support, not to replace, the relationship that exists between a patient and 

their physicians or healthcare provider. There is disclaimable means which is not 

intended nor implied to be a substitute for professional medical advice. The users 

should consult the physician or healthcare provider prior to starting any new treatment 

or with any question regarding a medical condition. 

However, the patients and Internet surfers can use the services from Medical 

Consultant on-line for seeking as a minor opinion or looking for general health 

frequently asked questions. But the restriction of 1\is service is likely to be avoided for 

emergency case. This service is unable to answer so correctly the questions, as the 

surfers require the physical medical examination and diagnostic tests to determine the 

health problems. It is possible for the patients to get the complete answer from the 

medical staffs if the information required from the medical staffs are provided or 

explained in the question clearly. The Internet-based Medical Consultant on-line also 
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provides as a new source of knowledge, it gathers the information on the form of 

database covering the fields of medicine, nursing, dentistry, veterinary medicine, the 

healthcare system and pre-clinic science as general references. It is found out that the 

Internet-based Medical Consultant on-line service is very useful for the people who 

involve with the medical service section such as doctors, nurses, pharmacists, technical, 

and etc. 

Presently, the dissatisfactions of the surfers with the Internet-based Medical 

Consultant on-line that is because they got incomplete answer(s) and the delay of 

service or response from the staffs answered questions. Normally, the surfers waste 

unexpected time to get feed back from each contact. The "Real time consultation" 

should be suggested to integrate to this service. It is using the "Chat" today's 

technology as the basis communication tool between the active staffs team to respond 

the immediate contact to the users who linked the service. The Internet-based medical 

Consultant on-line service will be served to the community more effectively. 

Factors contributing to this service success include the collaborative support from 

the private sector, funding from the Ministry of Public of Health of Thailand and the 

strong attention towards this kind of service from Internet surfers, patients and medical 

staffs. Whereas the several obstacles that can be found lacking of knowledgeable Thai 

people and limited telecommunications infrastructure, the free of charge through out the 

service and unknown of the Internet-')ased Medical Consultant On-line service from 

almost surfers. 

For the researcher's opinion, Thai people now benefit from using linked Medical 

On-line service as a communication tool, to receive the service that they attend in. The 

main objective of this service is promoted the medical knowledge and health care to the 

people with the destruction of distance barrier. Hopefully, the Internet-based Medical 
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Consultant on-line encourages more Thai surfers to use the new Internet-based service 

and learn new Technology at the same time. This is the major comfort for Thai surfers. 

If this service is successful, it is becoming a major Medical information provider on the 

most rapidly growing part of Internet-the World Wide Web. 

4.3 Further Recommendations 

(1) Geographically, the research study was done in Bangkok, the capital of 

Thailand. This is a big city where plenitude of most private hospitals and 

high technology are located, but it by no means be representative for the 

whole country. Further study to investigate the popularity and usefulness of 

Internet-based Medical Consultant on-line should therefore be implemented 

in other cities in Thailand namely Chieng Mai, Hat Yai, Nakorn 

Srithammarat, etc. 

(2) Further study should also include the research of E-commerce especially for 

the sections of Pharmacy and medical equipment as well as the project 

named "Tele-Medicine" of the Ministry of public Health of Thailand 

(3) The Real time Consultation should be created. This service perhaps uses the 

"Chat" technology to respond the two-way communication as consulting via 

the Internet. This becomes the majority to promote and use the Medical 

Consultant on-line service more effectively. It will decrease the idle time 

and the wasted time for each contact. This is a recommendation suggested. 

( 4) From the survey, the Internet-based Medical Consultant on-line service is 

not attended by Thai surfers because they did not know about this service or 

have never heard about this kind of . web sites before. Therefore, the 

promoted plan about this kind of web sites should be launched from the web 

site provider in order to be known as much as possible. The benefits should 
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be used as attention point to attract the surfers to share comment or activity 

on this kind of web sites. 

The Internet-based Medical Consultant on-line should be fully collaborated efforts 

of the private and government sector in order to benefit to the Thai surfers. This service 

provides for the surfers free of charge, so it is too hard to serve without being fund or 

supported from an organization, the intention and the stability of the providers to serve 

the Internet-based Medical Consultant on-line service are necessary to be a successful 

web site. 
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APPENDIX A 

PHARMACY AND OTHER WEB SITES 
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Investor Relations 

Our Mission 

Career Opportunities Copyright 

PlanetRx.com's goal is to be the most trusted, most convenient, and rr 
informative healthcare e-commerce destination on the Internet. 

We believe that everyone is entitled to know everything about their ov 
health. 

We empower consumers by bringing them the products,· information, c 
personalized service they need to make better choices about their fam 
health. 

Who We Are, What We Do 

PlanetRx is a full-service online pharmacy devoted to all your health, b 
· and wellness needs. 

At PlanetRx, you can fill or refill all your medical prescriptions from thE 
convenience and privacy of home. PlanetRx also offers a full selection 
the-counter medicines, vitamins, herbs, dietary supplements, medical ! 

and personal care and beauty products. 

More than just a shopping site, PlanetRx is the place to get answers tc 
healthcare questions. We offer a friendly and personalized experience. 
find reliable, unbiased health information throughout our site -- it's inti 
with the products, so you can shop and learn at the same time. And 01 

pharmacists are available to answer your questions, online or by phon• 
hours a day. 

Learn more about alternative remedies. Keep up-to-date with the late: 
treatments. Share with others in our Community. Read about your illrn 
link directly to the products you need. Ask about the medications you i 

using. PlanetRx gives you the knowledge you need to take better care 
yourself. 

PlanetRx Offers ... 
"In-<:lepth, easy-to-read information on medical conditions, includin 

conventional and alternative treatments, prevention, and self-care 
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,. Helpful information on prescription drugs, over-the-counter medic 
vitamins, herbs, and other products 

"Online community: live chats and message boards for sharing idec 
infonnation about health 

"Ask the Pharmacist: our staff pharmacists answer your questions 1 
24 hours a day 

,. Personalized services: prescription refill reminders and warnings a 
drug interactions 

,. A secure record of your entire family's prescription and healthcare 
purchases 

» Privacy and security at all times 

PlanetRx Headquarters 
349 Oyster Point Blvd., Suite 201 
South San Francisco, CA 94080 
Main phone: (650) 616-1500 
Main fax: (650) 616-1535 

For customer service· inquiries, please call 1-888-840-RXRX (j 
24 hours a day, 7 days a week. 

Express Scripts is the preferred Pharmacy Benefit Management partne1 
PlanetRx. 

Home I The Store I Pharmacy I Commur,ity I Learn More 
Affiliate Prooram I About PlanetRx I Security I Privacy I Site Map 

Next: Foundin 

Shopping Cart I My Account I My Order Status I My Shopping List I ~ I Customer Care 

© 1999 PlanetRx.com, Inc. All rights reserved. 
Copyright and Legal Disclaimer. 

Information provided on PlanetRx.com is for informational purposes only and is not a substitute for professional medical advice. 
healthcare provider should diagnose your healthcare problems and prescribe treatment.. 

Statements regarding dietary supplements are provided solely to offer our customers additional information about alternative m 
health claims for these products have been evaluated by the United States Food and Drug Administration (FDA), nor has the fD, 

these products to diagnose, cure or prevent disease. Please consult your healthcare provider before starting any course of supple1 
treatment, particularty if you are currently under medical care. Make sure you carefully read all product packaging prior to use. If 

suspect you may have a health problem, you should consult your healthcare provider. 
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Drug interactions occur when a medicine reacts with other medicines c 
the foods you eat. Prescription drugs, nonprescription medicines, and· 
are all subject to interactions. Some interactions can be harmful to yoL 
or reduce the effectiveness of a drug. 

To use the drug interaction finder: 

• Step 1: Enter the first drug or vitamin in the search box. 

• Step 2: Select the correct drug/vitamin from the search results 

• Step 3: Repeat Step 2 by searching and adding drugs/vitamins 

Drug Interaction Checklist until your list is complete. Then click 
Check Interactions button to see drug-drug and drug-food inter. 

Step 1: Enter the name of a prescription drug, nonprescription medici 
vitamin here. 

Search for: 

r. Starts With r Contains 

Please note: This feature is intended for informational purposes only 
does not include all known interactions possibly related to a given dru~ 
way is this information a substitute for the professional advice of your 
physician or pharmacist. Contact your physician or Ask the Pharmacist; 
have questions about interactions. 

Drug interaction database developed in conjunction with DrKoop.com. 

Home I The Store I Pharmacy I Community I Learn More 
Affiliate Program I About PlanetRx I Security I Privacy I Site Map 

Shopping Cart I My Account I My Order Status I t1y Shopping List I ~ I Customer Care 

© 1999 PlanetRx.com, Inc. All rights reserved. 
Cooyriqht and Legal Disclaimer. 

Information provided on PlanetRx.com is for informational purposes only and is not a substitute for professional medical advice. 
healthcare provider should diagnose your healthcare problems and prescribe treatment. 

Statements regarding dietary supplements are provided solely to offer our customers additional information about alternative m 
health daims for these products have been evaluated by the United States Food and Drug Administration (FDA), nor has the fD, 

th~products to diagnose, cure or prevent disease. Please consult your healthcare provider before starting any course of supple1 
treatment, particularly if you are currently under medical care. Make sure you carefully read all product packaging prior to use. If 
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St. Gabriel's Library 

New to PlanetRx? Our Pricing PlanetRx Crede 

FAQ Payment & Insurance Privacv Pol iQ': 

Finding Information ShiQQing & Handling Security 

Account & Profiles Returns Forget Your Pa: 

How to Order ShoQQing Lists "Contact Us 

About ClickRewards Site Guide 

Customer Care 

Our customer care associates are available to answer your questions 2 
a day, seven days a week. 

For questions about your order or your PlanetRx.com account: 

Email: customercare@ptanetrx.com 

Phone: 
1-888-840-RXRX (7979) 
24 hours a day, 7 days a week 

Message boards: 
Get quick answers about PlanetRx shopping and prescription policies a 
Customer eCare Help Desk. 

Mail: 
PlanetRx Customer Service 
6399 Shelby View Drive, Suite 111 
Memphis, TN 38134 

Technical Support 

If you are experiencing technical problems with our site, contact 
customercare@Qlanetrx.com. 

Prescription Fulfillment 

Here is the contact information you will need for submitting your presc 
to PlanetRx. Please note, you must go to the Pharmacy section first to 
your order. Print out your order confirmation (or write your order num 
your prescription) and send it with your prescription to: 
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Mail: 
PlanetRx Prescription Fulfillment 
6399 Shelby View Drive, Suite 111 
Memphis, TN 38134 

Doctor phone or fax: 
If your doctor's office is phoning in or faxing your prescription: 
Phone: 1-888-840-RXRX ( 1-888-840-7979) 
Fax: 1-888-841-RXRX ( 1-888-841-7979) 

Affiliate Program 

To reach our Affiliate Team, send email to affiliates@o@netrx.com. 

Send Us Feedback! 

PlanetRx is committed to your complete satisfaction. If you have comr 
believe that we can improve our service in any way, please email us a1 
customercare@planetrx.com. 

Home I The Store I Pharmacy I Community I learn More 
Affiliate Proqra m I About Planet:Rx I Security I Privacy I Site Mao 

Shopping Cart I My Account I My Order Status I My Shopping List I J:ig!Q I Customer Care 

© 1999 PlanetRx.com, Inc. All rights reserved. 
Copyright and leaal Disclaimer. 

Information provided on PlanetRx.corn is for informational purposes only and is not a substitute for professional medical advice. 
healthcare provider should diagnose your healthcare problems and prescnbe treatment. 

Statements regarding dietary supplements are provided solely to offer our customers additional information about alternative rn< 
health daims for these products have been evaluated by the United States Food and Drug Administral:)on (FDA), nor has the FD1 

these products to diagnose, cure or prevent disease. Please consult your healthcare provider before starting any course of supplei 
treatment, particularty if you are currently under medical care. Make sure you carefully read all product packaging prior to use. If 

suspect you may have a health problem, you should consult your healthcare provider. 
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New to PlanetRx? Our Pricing PlanetRx Crede 

FAQ Payment & Insurance Privacv Policv 

Finding Information ShiQQing & Handling Security 

Account & Profiles Returns Forget Your Pa! 

» How to Order ShoQQing Lists Contact Us 

About ClickRewards Site Guide 

Prescriptions 

How PlanetRx: Obtains Your Prescription 
When you fill a new prescription at PlanetRx.com, or transfer a prescri 
from another pharmacy, we have to receive your prescription by phorn 
mail. (You can then order refills from PlanetRx with just a few clicks.) 

You can choose any of the following ways to get us your new prescrip1 

"Your doctor can phone, fax, or mail your prescription to 
PlanetRx:. 

"' " " PlanetRx: can phone your doctor. Doctors can be difficult to 
It may take 5 business days for us to obtain your prescription;\ 
then ship your order on the next business day. Please allow add 
days for shipping, depending on the shipping method you select 
checkout. (If we have trouble reaching your doctor, we will con1 
you for help. If your doctor does not respond within 5 business 
your order will be cancelled, and you will be notified via email.) 

,, You can mail your written prescription to PlanetRx:. Plarn 
allows up to 10 business days to receive your prescription via U 
mail; we will ship your order on the next business day after we 
receive it. Please allow additional days for shipping, depending i 

shipping method you select at checkout. (If we do not receive y 
prescription within 10 business days, we will contact you for hel 
we do not hear from you, your order will be cancelled, and you 
notified via email.) 

For prescriptions transferred from another pharmacy: 

" PlanetRx: can phone the pharmacy currently holding you 
prescription. Please allow 2-3 business days for PlanetRx to cc 
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Please allow additional days for shipping, depending m the shi~ 
method you select at checkout. 

» Your current pharmacy can phone or fax PlanetRx. 

PlanetRx phone, fax, and address information is provided during the o 
process, and also appears in the Contact Us section. 

Prescription Verification 
PlanetRx will verify prescriptions as we deem necessary according to ti 
by contacting your doctor's office or your current pharmacy. 

Insurance Pricing 
Before we can determine the price of your prescription, we must receil 
prescription (and verify with your doctor if necessary), and process an­
insurance information. Your price will depend on your insurance co-pa'. 
whether you have a deductible. For more information, see Payment & 
Insurance. 

Purchasing Nonprescription Items 

Just visit The Store, where you'll find a complete selection of over-the­
medicines, vitamins, herbs, personal care and beauty items, diagnostic 
and medical supplies. When you see an item you want to purchase, sir 
Add to Cart. 

Remember to check out (see below) before you leave PlanetRx to com 
your ordering process! 

Checkout & Order Confirmation 
.... 
' 

When you're done shopping, click the Check Out Now button on the Sl 
Cart page, or the Go to Checkout button on the left side of every page 
checkout, you will be asked to provide your credit card info and shippi1 
address, and to choose a shipping method. (NOTE: Some prescription 
require a signature. These will be delivered to you via FedEx. FedEx cc 
deliver to a P.O. Box, so please provide a physical address where som 
be available to sign for your package.) 

Next you'll be given the opportunity to review your order, including bo 
prescriptions and nonprescription items. You will see the total amount 
order (not including prescription items), including sales tax and shippir 
charges. You can still cancel the order or make changes at this time. T 
the order, click the Submit button. 

The Order Confirmed page will verify that your order has been sent an 
you your order number. This number will help us process any prescrip1 
your order. Please print out the Order Confirmed page and include it VI 

send us your prescription by fax or mail, or just write the order numbE 
your prescription. 

We will also send you an email confirmation of your order. You can ch 1 
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I The Ston:: 

I eCenters: ;;r: 

Welcome to PlanetRx.com Help. You'll find answers to most of your q 
here. If you have further questions, feel free to contact us directly. 0 
customer care associates are available 24 hours a day to assist you. 

New to PlanetRx? PlanetRx Credentials 

Frequently Asked Questions 

Finding Information 
Search 
FAQ Pages 
Learn More 
Product Information 
Pharmacy Answers 

Account & Profiles 
About Your Account 
About Individual Profiles 

How to Order 
Prescriptions 
Purchasing Nonprescription Items 
Checkout & Order Confirmation 

oar Pricing 

Payment & Insurance 
Methods of Payment 
Sales Tax 
Accepted Insurance Plans 
How It Works 
Insurance FAQ 
Glossary of Insurance Terms 

Shipping & Handling 
Destinations Served 
Shipping Options & Rates 
Order Processing 
Signature Requirements 
Shipment Tracking 
Back-Ordered Items 

Returns 

Shopping Lists 
What Is a Shopping List? 
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Privacy Policy 
TRUSTe Licensee 
The Security Technology V. 
Protect Your Private Infom 
Our Privacy Philosophy 
The Information We Gathe 
How We Use the Informati 
Receiving Email 
Declining to Receive Email 
Account Revisions 
Your Consent 
Links to Other Sites 

Security 
How We Protect Your Infor 
Credit Card Fraud Protectic 
Verified Internet Pharmacy 
S@ 

Forget Your Password? 

Contact Us 
Customer Ca re 
Technical Support 
Prescription Fulfillment 
Affiliate Program 
Send Us Feedback! 

Investor Relations 
Di rectors & Officers 
Financial Literature Requ~ 
SEC Filings 
News Releases 
Research Analysts 
Investor Contacts 

~ 
Receive Email Alerts 

Site Guide 



Adding Items to Your List 
How to Use Your List 

About ClickRewards 

Home I The Store I Pharmacy I Community I Learn More 
Affiliate Program I About PlanetRx I Security I Privacy I Site Map 

Shopping Cart I My Account I My Order Status I My Shopping List I ~ I Customer Care 

© 1999 PlanetRx.com, Inc. All rights reserved. 
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healthcare provider should diagnose your healthcare problems and prescribe treatment. 

Statements regarding dietary supplements are provided solely to offer our customers additional information about alternative 1111 

health claims for these products have been evaluated by the United States Food and Drug Administration (FDA), nor has the FD, 
these products to diagnose, cure or prevent disease. Please consult your healthcare provider before starting any course of supple1 
treatment, particularly if you are currently under medical care. Make sure you carefully read all product packaging prior to use. If 

suspect you may have a health problem, you should consult your healthcare provider. 
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!The Store: 

I Top Brands: 

jeeenters: 

Find when and why a drug is prescribed, how it works, possible 
side effects, and more. 

Check the list below for common drugs. If the drug you're ?. 

looking for isn't listed (or if you're not sure about spelling), type :;,,ft 
the name in the box and dick the Search button. '!fii."' "t 

If you want to fill a prescription right away, click on Pharmacy 
top navigation bar. 

r Search for similar words (if not sure about spelling) 

Accupril 
Accutane 
Allegra 
Ambien 
Anafranil 
Anaprox 
Aspirin 
Atarax 
Ativan 
Atrovent 
Augmentin 
Avandia 
Axid 
Azmacort 

Beclovent 
Biaxin 
BuSpar 

Calan 
Cardizem 
Cardu@ 
Cata pres 
Ceftin 
Cefzil 
Celebrex 
Celexa 
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Humaloq 
Humulin N 
Humulin 70L30 
Humulin R 
Hytrin 

Imitrex 
Inderal 
Isordil 

Keflex 
Klonopin 

Lanoxin 
Las ix 
Lescol 
!,JQitQr 
Lodine 
Lopressor 
Lotensin 
Luvox 

Meridia 
Mevacor 

Relafen 
Retin-A 
Rezulin 
Risoerdal 
Ritalin 

Serzone 
Soma 
Synthroid 

Teqretol 
Tenormin 
Trimox 
Tylenol #3(with 

Ultram 

Valium 
Vasotec 
Viagra 
Vicodin 
Vioxx 
Voltaren 



~·QI_\,.! M1cro:iase 
Claritin Motrin 
Claritin-D MS Cantin 
Coumadin 
Cozaar 
Cycrin Neurontin 

Norvasc 

Darvocet-N 
Daypro Orasone 
Depakote Ortho-Novum 1L35 
Desyrel Ortho-Novum 7 L7 L7 
Diflucan 
Dilantin 
Dyazide Pamelor 

Paxil 
Pepcid 

Effexor Percocet 
Ela vii Pravachol 
Estrace Premarin 

Prempro 
Prevacid 

Flexeril Prilosec 
Flonase Procardia 
Flovent Propecia 
Fosamax Propulsid 

Provera 
Prozac 

Glucophage 
Glucotrol 

Home I The Store I Pharmacy I Community I Learn More 
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~Jlbutrin 

Xanax 

Zan tac 
Zestril 
Zithromax 
Zoe or 
Zoloft 
Zovirax 
Zyban 
Zyrtec 
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treatment, particularly if you are currently under medical care. Make sure you can,'ully read all product packaging prior to use. If 

suspect you may have a health problem, you should consult your healthcare provider. 

95 



!The Store: :~: 

!Top Brands: '•""'': 

I eCenters: :Y•·• 

!=J:t•JiJi;:illi!3JiiG.0~::~~~ 
Qty: Item(s): 

0 None 

Subtotal: $0.00 

Medicine Cabinet 

Vitamins & Herbs 

Beauty &Spa 

Personal Care 

Medical Supplies 

How to choose and use health & 

~-:~_p_r~~~~-~-~!Y.:. _____ _ 
HEAL TH eCENTERS 
The products, news, and 
information you need, together 
in one place! 

I eCenters: ·'ore 

ALTERNATIVE CARE INDEX 
Find complementary treatments, 
listed by condition. 

····················· 
·,,._. .. -, . :;;>_-·, '~<<):.-:~·;, 

Appliances 

Bandages & 
Splints 

Diabetic Care 

First Aid 

Home Assistance 

Home Test Kits 
-----------------------

Incontinence 

specials ... 

DRUG INFO A-Z 
Side effects, uses, dosage 

~~~~~i:i;;!_~~i':19_~·---------­
DRUG INTERACTIONS 
Check the drugs and vitamins 

't?_«:J._t:.a_~~~----------------------­
PHARMACY FAQ 
Quick answers to frequently 

~~~-~-9~~~~~~----------------
~c_:>!~~ :: ________________________ --

Home I The Store I Pharmacy I Community I Learn More 
Affiliate Program I About PlanetRx I Security I Privacy I Site Map 
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Unive 
Reb. 

FILL PRESCRIPTION~ 
Fill, refill, or transfer• 

P!~-c:_~p_!:!c_:>~_her~~---­
DRUG PRICES 
Check our pre-insurar 

c.:>!1_.P..~~~e!i..~~: ____ _ 
SHOP SMART 
Find great prices on t 
control, Propecia, Via. 
more. ----------------------
~c_:>!~~:: ______________ _ 
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0 None 

Medicine Cabinet 

Vitamins & Herbs 

Beauty &Spa 

Personal Care 

Medical Supplies 

r :: A -:- IJ R .E (1 ? .R C D !JCT.S 

Aleve Tablets 
(24 ea) 

ADO TO CART 
2 for $5.00 

PRODUCT ADVICE A-Z 
How to choose and use health & 

~~~l!!t_f.l!~~~-~~~~---­
HEAL TH eCENTERS 
The products, news, and 
information you need, together 
in one place! 

jeC<nters• Y. 

Af_ TERNATIVE CARE INDEX 
Rnd complementary treatments, 
listed by condition. 

Aches & Pains 

Allergy & Cold 

Antacids & 
Digestion 

Children's Health 

Feminine Care 

Foot Care 

Hair&Skin 
Treatments 

Oral Care 

Personal Health 

snecials ... 

DRUG INFO A-Z 
Side effects, uses, dosage 

~~~~~~~!-~~1:19~: ____ _ 
DRUG INTERACTIONS 
Check the drugs and vitamins 

't?_~_t:a_~~: __ -·-------------- --. --­
PHARMACY FAQ 
Quick answers to frequently 

~_:;-~~3!!.~-~~~----------------
~'?!~~~:----·-------·------- ----·-
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Affiliate Program I About PlanetRx I Security I Privacy I Site MaQ 
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FILL PRESCRIPTION~ 
Rll, refill, or transfer ' 
f_l'.~cripti?_'.1 here. __ 

DRUG PRICES 
Check our pre-insurar 

'.'.!1 . .P..~~~!.e~~r:i~~- ---­
SHOP SMART 
Rnd great prices on t 
control, Propecia, Via· 
more. 
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Subtotal: $0.00 
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I ~ ------- ---

·. Prices reduced 10-50°/o 
in our Holiday Catalog! 
Need it delivered by 
Christmas Eve? 

P -'""a_l'""'n...;.1_"._/ _S_' _ .. ,-.,_' e_e...;.'.-. p s. ta hes 
Win a PalmV! 

We're giving away 672 from Dec. 
17 to Jan. 14 -- that's 1 for 

every hour, every day, for 4 
weeks! 

j;;v1;~g)fil'$1!'J•t1~t~fr': x I ---- .2J ---
_5ii}7lk~?~i~[it 1-------------l 

:·'.~-':)-.;,: --· ------
1-------------l 

~}.9~~~~~i~i~lt;~S.ltJ..~··· ·i 
Alzheimers.com 

Arthritis .com 
Cholesterol .com 
Depression.com 

Diabetes.com 
Weightfoss2000 .com 

,,;,;;,;.; .... :~~~; .. ,.,,;,·;· .. . -:.;:.;_.,,,,_;;;, .... ;.; .... : ...•.... 

.· -~f.iii!?i~~ff.9£[.~m · 
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Partner with PlanetRx 
and start earning today• 

I - .. . /"·}-~--_ypu· -~~-~:._ .·· I /g_E~PR:ESS SCRIPTS 
r:r~·2n":>b·~c? .c:~i·:.·":"..:. n,;:Y~:- .. 

·--' -----
__ , -----

-21 ----- ---

~ J ~ - L.I .) ~I~ F.-.. -."-
l ----

... ;.t · What happens 

when a child 
has diabetes? 

Herbal oils help some 
hair loss. 

For some people, 
winter brings 
symptoms of 
depression. Find help 
here. 

98 

~".ti 
Dec. 21 
6 p.m. 
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Expert Diane 
JLOns shares 
the tips of the 
stars. 

Learn and share in 
our weekly chats. 

Talk about your 
holiday traditions in 
Holidays Around the 
Planet! 

BEAUTY CLUB 
News, advice, exdusr 
and more. Join now f 

3 FOR FREE 
New customers get 3 
products! 

Fields 
Natur 
Vitam 
~ 

~-1c;:.' 

Great 
on drL 
insura 
might 
cover. 

F:; :;,r~>~c:' :><,. 

Easy, safe and ~ 
delivered right t 
door. 



I The Store: :~: 

!Top Brands: ,;.;;.:: 

I eCentef3: ,.:., 

{l:J EXPRESS SCRIPTS 
r .. "f;::·rrt .. .:-r": !:: f.'.";~ .. ,.,;..(~ 

Safe, secure, and 
convenient prescription 
fulfillment for all 50 
states and FREE 
standard shipping on 
orders that include a 
prescription. 

Meet the pharmacists 
who answer your 
questions and fill your 
prescriptions. 

Our pharmacists are 
members of the 
American 
Pharmaceutical 
Association. 

Check our pre-insurance 
prices on thousands of 
prescription drugs. 

Compare our great 
prices on drugs your 
insurance may not 
cover: birth control, 
Propecia, Viagra, and 
more. 

~ t l:d. ;'.t. '·, .. nr) ·-----' 
VIPPS INFORMATION 

The National Association of 
Boards of Pharmacy recognizes 

PlanetRx.com as a Verified 
Internet Pharmacy Practice Site. 
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:!iirhir 

Doctors may ph 
prescriptions fo1 
patients by calli 
888-840-RXRX ( 
Press 2 to be 
connected with 
pharmacy staff, 
24 hours a day, 
a week. 

DRUG INFO A-Z 
Comprehensive drug 
information, induding 
effects, precautions, < 

usage for thousands• 
prescription drugs. 

DRUG INTERACT!< 
Find out how the JTie< 

you take might intera 
each other. 

PHARMACY f_AQ 
The most frequently < 

questions about how 
your medicine, and 
recommendations on 
take for common ailrr 
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I Top Brands: ;n"\. 

I eCenten: ~: 

Product AdviceJ\-Z 

Our product advice articles cover everything you need to know 
about over-the-counter medicines, vitamins and herbs, beauty 
products, medical supplies, and everyday essentials. You'll find 
advice, proper usage tips, ingredients, possible side effects, and 
resources. 

Check the list below for a specific product. 

8~~QEEGtilJKLMNQEQRSIUYWXY~ 

Acne Treatments Facial Cleansec:s & SQaQs Qmega-3 Fatty P 
Adhesive Bandages Facial Cleansers!Toners Oral Laxatives 
Adult Cold & Cough Facial Moisturizers Ovulation Tests 
Adult Pain & Fever Fecal Blood Tests 
Aftershave & Preshave Feminine Wi~ 
Air Purifiers, Vaoorizers, Fever Reducers, Adult Pacifiers 
& Humidifiers Fever Reducers, Children Pain & Fever Rel 
Alcohol Swabs Feverfew Pain & Fever Rel 
Alfalfa First Aid Kits Children 
Allergy & Sinus Relief First Aid Taoes Pain-Relieving R1 
Antacids Fish Oils (Om~a-3 Fatty Pantothenic Acid 
Antioxidants Acids) Para-Aminobenzc 
AntiseQtics & Antibiotics Floss & Accessories (PABA) 
AQnea Monitors Fluorine Pau d'Arco 
Arch SuQoorts & Insoles Folic Acid Perinea! Cleanse1 
AromatheraQy Foot Grooming & Comfort Perinea! Moisturi 
Arthritis Pain Relief Formula & Electrolytes Permanents 
Artificial Tears Fragrances, Men Personal Lubrica1 
Assisted Living Devices Fragrances, Women PhosQhorus 
Asthma Inhalers Pinworm Treatm 
Asthma Medications Poison Iyy & Oal 
Astragalus Poisoning Remec 
Athlete's Foot Relief Garlic Potassium 
Athletic Supmrts Gas Relief Powders, Nutriti< 
Athletic Ta~ Gauze Products PrecmanQ'.' Tests 
Auto Injectors & Pum12s Ginger Puddings, Nutriti 

Ginkgo Biloba 
Ginseng 
Gloves, DisQOSable 

Baby Bath Gloves & Eye Patches Razors, Men 
Baby Powder Glucosamine & Reusable Briefs 
Baby Wipes Chondroitin Riboflavin (Vitarr 
Bandages, Adhesive Glucose- Monitors. 
Bandages, Elastic Glucose Tabs 
Bars, Energy Glucose Test S~ 
Basic SoaQS & Gels- Glutathione & N- Salon Conditione 
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Vitamin B-6 
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Magnesium Vitamin D 
Dandruff Treatments Manganese Vitamin E 
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Dental Appliances Melatonin 
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Denture Cleaners Fragrances Weight Control c 
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Diapers Molybdenum Women's Hair RE 
Diarrhea Treatments Motion Sickness[Nausea Women's Hair St 
DisQQsable Briefs Mouthwash Products 
Disoosable Gloves Multivitamins 
Disposable Shields 
Dong Quai 
Douches Yeast Infection 

Nail Clippers & Files 
Nail Polish Removers 
Nasal Sprays 

Ear Exam Devices Na usea[Motion Sickness Zinc 
Ear Plugs Niacin (Vitamin B-3) 
Earwax Removers Nicotine Gum 
Echinacea Nicotine Patches 
Elastic Bandages Nipples & Bottles 
Electrolvtes & Formula Nutritional Meal 
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Energy Bars Nutritional Powders 
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Help 

Customer Care 

My Account 
My Shopping List 

My Order Status 

Shopping Cart 

Need help now? 
Talk with a live 
representative 

about: 

Checkout 
Questions 

New Product 
Selections 
Promotions 

Nonprescription 
Product 
Information 

Site Navigation 

Our Community 

Ask the Pharmacist 

Please Sign In 
To ensure that your communication with our pharmacists is private and 
we ask that current account holders sign in. If you're new to PfanetRx, ' 
sign up for your own free, private account! 

New to PlanetRx? 

Sign up for a free, private PlanetRx 
account. 

Existing Accounts 

If you've already set up a Plar 
account, sign in here. 

User name 

Password 

Tn 
(forget your passwon 

Home I The Store I Pharmacy I Community I Learn More 
. Affiliate Program I About PlanetRx I Security I Privacy I Site Map 

Shopping Cart I My Account I My Order Status I My Shopping List I llitlQ I Customer Care 

© 1999 PlanetRx.com, Inc. All rights reserved. 
Copyright and Legal Disclaimer. 

Information provided on PlanetRx.com is for informational purposes only and is not a substitute for professional medical advice. 
healthcare provider should diagnose your healthcare problems and prescribe treatment. 

Statements regarding dietary supplements are provided solely to offer our customers additional information about alternative m 
health claims for these products have been evaluated by the United States Food and Drug Administration (FDA), nor has the FD1 

these products to diagnose, cure or prevent disease. Please consult your healthcare provider before starting any course of supple1 
treatment, particularly if you are currently under medical care. Make sure you carefully read all product packaging prior to use. If 

suspect you may have a health problem, you should consult your healthcare provider. 
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Medical Supplies 
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http :I/come .to/siriraj98 
http:Ucome.to/mba 15 
http://www.geocities.com/HotSprings/9488 

E-mail: 

webmaster@thaiclinic.com 
webmaster@siriraj98.com 
tanes@innocent.com 

Mv Instruments 

HardWare 

Compaq Armada1700,Pentium 11266 MHz,56K Internal Modem. 
Sharp Notebook PC-9330T,Pentium 150MMX 
Powell Desktop ,Pentium 200MMX 
Hayes Optima 336 PCMCIA 
Billion ton Ethernet 10/100 PCMCIA 
Microtek ScanMaker V-310 
Iomega ZIP Drive 
Palm V connected organizer 
Microsoft lntellimouse Pro 

Software 

Microsoft Frontpage 2000 
Netscape Composer 4.5 
Microsoft Frontpage'98 
Notepad ,Windows'95,Windows'98 
CuteHTML 1.0 
Adobe Photoshop 4.0 with Alien Skin Eye Candies,Ulead Plug-in 
Ulead GIF Animator 3.0 
Ulead Web Razor 1.0 

This Web Page is Designed & Oeated by Dr.OU 

1 December 1999 

Copyright (c) 1998-1999. ThaiOinic.com. All rights reserved. 
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HyperMart Dollar Auctions, hi-tech office equipment, bidding starts at $1 with no 

reserve. 
11a1'fiqp1ni11u flllfluu1.1.~1i1 cnlJ~olJtfltnn1J~11n11-1fl1u 

i ni\11~rilt 1lla n i ~.Jt11m~ 1 lll-l i 

~ - 00713- sex? - ink ( 19"""" 2542 J (0) 
~ - 00712- ehf1EJl11 oral sex 1ri'~llcil.Jfll'.lL 1mti~a ehf1Er-1:~'f!Ltl'f!"Clll~tl 1~ - wonder ( 19 ,_. 2542 J (1) 
~ - 00711- ri~ti~.Jm1-1.EJ11~~rr.Jn11ii'1.Jnati.Jfi:: - ai;i11a~ l 19 "-"- 2542 J ( 1) 

~ - 0011 o- ii11nti.Jil1EJa~fl11~Ei1l\ 1~~1.Jriiti - l\ 1EJm.ri!EJ u ~nm l 19 """· 2542 J ( l) 

~ - 00709- ~.Jflnlil111 ri'ilmnTn a'EJ1Yl1-1. ri-!ti 1~ - gentle9 ( 19 "·"· 2542 J ( 1) 

~ - 00708- 1h:a1n~1- LUY! r 19 ""· 2542 J (0) 

~ - 00707- 111vil1ti.Jff!11 a.JaEJ11Lllll. H~foama11ri1mlltn - L~n 'Jr 19""" 25421 ( 1) 

~ - 00706- 111'a~11fi - LD~ l 19""" 25421 (2) 

ig _ 00705- -!anu li1-1. l11EJh 1~titin ua:il1mm llitEJ1mn - Lil.J [ 19 M 25421 (2) 

~ - 00704- 'lhEJ~1EJff!lJ - ltl [ 19 "-"· 2542] (2) 

~ - 00703- flll.~1~il1~tll\lllt'1llll.11- l~lqJ [ 19 u 2542] (2) . 
-,,. 

~ - 00702- wl'.l~ll. .. Lllll.mnn11ri'r:!1vf71rn~ua:L '!~l'.lriu 1tin~ll.~i.Jri"!ti ... (tiEJ1mlll\llcil.Jrl: .. ) - Tree [ 19 ,_; 

2542] (0) 
~ - 00701- ~ll.flll.fla1EJa~Y°iH - tawat ( 18 ~" 2542 J (0) 
~ - 00100- l11tititl1.J 1 ,-ffo~:t1'1ll. - ~.JlttiEJ r 18 """· 2542 1 ( 1) 
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~:~{iE]l~'J.i:o::~~S:~~1n~~-i'1.1~1,.,ffi-t1nu1i~~u.·fan1>1flti1~1il1.1m~m11nl'l~"l::ilu.~li~itii;11'llwi'11.1q'!l11111~'\Rm1>11311.1 u11::il11;fliifl -nHilJ 

~mm:n~ii,.,11lJ1~t1'l'll'lt\lu11::tl1.16i'l::1..!ri1111tiu~1JniA'fl~ u.11::i1>11"11.111111itin~11Li111Ln111nr::u.ai1nlJ1J'l~flti1~~'Wi"'L"'1.1l1.1I~,.,lJ tini~ ti~1il1.1m1 

l'I n~~f1Ai~ l'llJ 1li'l'l1.1'1'1.1lJ11'11.11<i ~'lll1'111U.i1::~nVjU.a fm:n1'1'11 '!l~L n11::11th~ ~fl n1.1-i 1UJiln1111.61tir.:1i11.'fL li11'1'l1lJ UJ il1m 

COMPUTER. TODAY ilniluiN nrno1flJ.1 2542 
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t' /y;,iflS::n~ilrriltt~·~mN?himv s~-uciv . · .. · 
·lt1i~if&i}jij111iM.ilW•,~~~fiiJttill:iiiil'ifti··u11i'ltbi1urr .·.fi~~til'<W~~!~ 

<~1.1~mnru..11h::::rnli\ "HEALTHNET WEB A WARD 200C 

1. AV1l~TJrniiu1'l!!ilf'l'll1llY-l'!ltJ'l1Ylt1~i'.'.lmnnrh 180 LiJu1'lllil uwl'l1TJ'li1u:SwliltJftt'.llil 

~A~nli\'i1t1:i1'flt~u1~,;,~"llm'Vi i..im-iV1 uri:::r1191riV1fl'Jll-l 'i1mf-lt1u1'lllil~tllwl'l~n:nrniiu ., . 
' _. ' .J • I 63 a 1 ' d ' 'i' d d A " Nll'l LlilflJ"iltl'lll'll'tl'll ltll'l'llJl1YHY-ltlul'::::'ll1'll1.J L'JU 'lllil ~ Yi'eli'Ul'a'IA::::LL lJ 'lh WJ fil l'l'Ut:."""';.:Z 

' ~ 

2. tiiu1'll!ilf'l'll1llr.li:Jm19'V1ri1-:itdmnY11'ln1l'lLY'lY1U ~i::Jmrufrnt!~uwdmn UYlfl'JlN cllritil'l'Jll 

3. fl'JlNl'l'Jtl'llN tl'IAUl':::ntJU'lltl'IPlf'lt!::: 

4. fl'Jll-lAV1l'lh,,:iMrvf 

5. LY1AwAfoP111 iirtJi;Jrnt'iwi;h..i1 ~L~J-JA'J1N1ll~whnrniiu1'll!il 
6. tiiu1'l!lilLc1i'ri.H'l'JlNl'lw1r.i1l~TJi:Jm1liltJU~wtJ..in«u 91n0-Dflw(iltJfLwlilNlnwtJrnYiu,,:i1V1 L'rlw '1v 

AmrNir cnN-lilflu Lfrwi11Y11-:imrnr-lY1tl, l'ITJ«Nil LiJuutJfvi 

7. UJ~lrlV1Jlltll~H'L~tlWLiJU1'lllil l'llN1l'nH'Jlll:tl~ClWV11c1i' l'rlW HTML, DHTML' Ji 

PERL , Shockwave, Macromedia Flash 

i~~1!~~~i 
*tw:ifil THE WINNER "HEALTHNET WEB A WARD : 

1. LUV1ri.m1rti1rililtiiu1'llL'lf'l'll1llY'li'li1w11uw:SwliltJflt'.llil 180 LiJu1'll!il 'i'l~..f'ILiJu1'lllil~ 
d'.Jwl'lm:Orn iJum l'l Llil Tlfiifl'l Lfl rtJ'ti ltl f'l'll1llr-l l~ TlUl':::'Dl'llW 63 L iJu1'1llil ~ Lfl r'fl'li ltl~'llJllY'l l~'flU f: 
http://www.healthnet.in.th/index.html 

2. l'lm'ilnt!r::::ulVl t1um l'l llilflfori:::~m'Bnvf '11t!'!ltJ'1 tl'l1TJ'ii1u ~'llmw L~TJt! l':::'l!l'llW 

d'.lw~i:J~Y1fi~,,:iA:::uww1:1-1'1lilcJ1wY11-:ifl LNf'lff tli\t1'li-l:arn-a-sl m!T-lil1au'UYi nA::::u U'U ~ 

_mailto:smedktr@md2_._m_d_.ch uJ~.a~_!__t_h_J 
3. vi«nj1w~11-1fum rn'lfl::: Ltww lV1'1lil i::Jvi',,:iD 

3.1. i1mmri'lll'lm:nn 

3 .2. flll-lflffllflvHV1l'l'l 

3.3. ;Tl LLf'l::: W1Nl'lf)f'l'llfl'1l'lm:On 

4. nrru1(ill''J"ll'ltJUntlzjfl, flLNf'lfflltlV1 LV1l'l'l, V1Nltllf'l'll 1Dl'lm:0n'!lfl'lqi:J~Ylfif'l'11'1:::LL1.J1.J 

l'i1'1liluw1u1'l!lilhttp://www.healthnet.in.th/index.html 

5. rr-idmrH~vifi1wmr LVl'Jlil LLf'l:::mrm1fll'l'lN1ilnvi-:inf'i1'J L~tlU!l'lrl1.Jn1l'f'l'1fl::: Ll1.J1.Jl V1'1lil41-if ti 

6. mru~l'lm1in1Ji'vhnll'l V1'J(il1U lL~'Jtli\tlU ~-ll Yim~l~'a.aU'elfilLtlW'll 

nrru1j'j'lflLNriffn«uN1u,,:ichm:ru~nA::::uuu ~ smedktr@md2.md.chula.ac.th 
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I. LUt?lfuri:::U'W'WL1..l'llllllU1"lllil~'llfl1Yl1Vlt1i..i~l-J!il 2 rif.,i 

I. I m'.l-a,rn:::U'U'ULWlf;l~t-:i~ 1 ft11..lfuA!ilLfltinr.i1m1u1"l!lil~'llfl1Yl~LU'Wl'1'-Jl:nmrirti 'li1t.1~ 

1.2 mrn-:i~::u uut ·w:if;l~t-:i~ 2 ft11Afuri'!il Lfltim1u1'lllil~'llfl1'Y'l1Vlmf..ii1l-Jviuwrirti'li1t1~UL 
'J::!.!::L 'J"a1Lilfillfomrn..:i~::u uut wrn <;i:::Llif ~Cilt~h1m11JL'll i;i' 

i/ J I A. 

'lunn'llt1n'J1Lf;liJ 
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3. vT..idmrft-Jf1:::LL'W'WL1..l'llll'!lti-Jl'lm1im1uml'1Lllltif 2 rif..i l'11mrn1if?iVJfifo1lll1v1 

flf-Jft::: J 'li''Wvl1JllU1'lllif 

4. l'lm~m1uml'1Llllti fr.i:::~ti-JbJt~Vlfimr'L~1lll1lm 1u 1"l!Lllt'J'llfl1'Y'l~1 r.i1n~Lflt.1ft-J 

ri:::U'W'WL1..l'llll 1t1u~11urif-J~ I mn 'lvlft-Jfl::: uuufo1lll L1u 1'lllif~1nu VJ1-Jriru:::nnim1nri1ti 

'll1m r.i:::urn1u1"lllifliuLuu I ri:::LLuu 

5. r::ui1~n~1u1umrn-Jri::: ll'W'WLWllll 
' '-' 

6. lllr19l'lti1Jil~M1'W nu~ti Uft:::i.ll-J1tllft'lll'1m:nntJr:::uiVJL1uml'1Lllltif fl~n~d .... 

I . LU"1fur1:::uuufo1lll L1u 1"l!vf~'!lfl1Yl1Ylt1v1'-J1..ll-J!il 2 rif..i 

I. I m'.l-a-:i~:::u uut mf;l~f-:i~ I ft11..lfuf"l!illfltinr.i1m1u1'lllif !'j"l.lfl1Yl~Luul'lmilrnflrti'li1mp1r 

1.2 mrn-:i~:::uuutml'l~t-:i~ 2 ~1i1furi't?ll~tim1u1"l!Llf~'llm'Y'l1Vlt1vT;im-1"1 uuLv1rti'li1t.1~uwn 
L 'J'a1LU f;lf1Jm rn-J~::'.LL 'U'ULWJ )I <;i::: 11Pi ~m;-am11J1'lli;l 

2.l'lmilni11tliJfiVJfift-JA:::uuuL1..l'llll1Ji' 2 rif-J vT-JDmrtNfl:::Ll'W'WLWllll'llti-Jt'lm1in 

i'l1t1 2 flf-J l'11mrnH'~Ylfi'Li11£'11airif..ift::: 3 ~ur;lrn1u1"!!"1 

3. l'll-J1iln~'l 1ur.i:::~ti-JbJ1i!ftVJfimr'Lwilll~il t.'iu 1"l1Ll1t'J'!lfl1Yi~1 r.i1n~ Lflt.lft-Jfl:::LLuu 'L 1..l'l"11u Llfi11t.1 

ri:::Ll'W'WLil'llll L"iu1'llcil~1nu 1'11.Jflru:::mmm nrirtiii1ff·1 r.i:::urn"iu 1'lllift!wuu 1 l'I::: LLuu 

4. r:::l..J~~nj'1u1umrn-ifl::: LLUUL1..l'l£'1 
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pq~u-J'bJ1~t'l1JPlrt'U-niln ntn.nrut'l~Pl1t'U.J1ilnL~tlnminulft'llt'l1-niln LLft:::iJ~vi~~'Wfun-J<J1 
.J tl • i1'lln1YlLYltl r:::'I!1'Il'Wl!'l'l'U 

i::t>iiniln~Ll'lUt'l~f'lTLLft'l u-J'W1Ji'fu1-1~1mft'llt'liniin ntru1l111'l"it'ltiu1~~L1u1'i1!il Ll'1Ttiihuf1i 

http://www.healthnet.in. th/index.html 

~_1_n~ti11~1Ei~~ 
1lTHE WINNER " HEAL THNET WEB A \VARD 20 

L°r~L1J£ilfum1lvi1l11Pl:::LL'W'W"l1n t'l~1ilrn1u~1t'lLl11tJf uft::t'l~11i 

9 Y'l~P!"in1uu 2542 ~1 '"1'""' .. .t:.oll.ol V1'l tJ UUL'"lU 'lll11LPlrtl'll1U~'llf11l'Hl"ltlUr:::'Jl1'Il'WA'i.:t'Vl 'Vlil1! 

ui-a.a smedktr~md2.md.chula.ac.th 
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THE WINNER th~fon1'i'i:~1fi!A~.:iVI 1 

LTWUV1fun1rt\.l'"ll11f'l:::LL'U'W"l1n t'l~1ilm1u~1t'lll11'!1f uri:::t'l~11i 

21 i"W'"l1Pl~ 2542 .. ' .J tl .i:; .ol 2 ""il ~ -
LPl1tl'll1U~'llf11VHl'ltl r:::'ll1'll'W A'i.:t'Vl 'V1 11:11J'U'VlnAZU ti ti 

smedktr@md2.md.ch ula.ac. th 

112 """"" 2543 
I l"lUl"l"""'""'~"""""' 'iu i ••~•mw~ >hutl•""" l • 11 
\VINNER ~1~fom'iL~'lfilAf.:iVI 2 

tlr:::mP!t.JflmriffVl~'W THE \VINNER "'i:M.:tm'itl~ 

17 ~nnA~ 2543 
L1u1'llA~'i11l1yj~vJ1t1tl'i:::li'ul"l HEAL THNET \\. 
2000 " Yli''eUJu.r.:i1t1 L'l~1 ~Ur1.:t1'~1lt1L1u1'llA 

'"* • -=' • 
LA'i'fl'll11:1\'!'i11l1VH V.'fl tl'i:::'l51'll'tl 

: THC \:V.!ztn~Q ·_ :1 
~r1.:i1~ "HEALTHNET WEB A \VARO 2000" "A 
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a 1 < .., • I 1 .-~ ~ ~ J 
l'lU 'lllil~1:1Jl1l'O'l'tl'U::n1~u1::n'llil 'I:: li'liU'J1~'l'« llMlJ 

'J1~-l-afl 1 ~nnwu!lf UMAX tu 2000 P 91u1u 1 n-.i1~ 

'J1~-l-afl 2 'l'lkLLll!lf ~ Hewlett - Packard fl'1r1L9lil tu U1fD lil~u~ HP 91u 

'l'liULlil!lf~ LEXMARK 1000 3.5 ppm 91u1u 1 n-.i-1~ 

*** 

f~tJi,1~i!tt~X ii:~~J 
1'. t.J"!i ~fl fit wrn 1 !?! fu 'J1 ~ -l -a "1 'Ju 14 

"' 
''h"'fmo.n:ancl'~-a~fl::u. uut tn i;;i 1~m-.itiJtJ1'jjtJf~1~n-.i1~ 3 t1uvl'u tLrn 9~1Ji'fun-.i" 

~Vl1'1trir'flii1m 9vi11XtllufhAH~1u ~vi INTERNET KIT •nn u~H'Yl ~mr;i'flfrui;;i • 

t~u~m1>1'fl·flui;;im 40 'li:.i. 3 'J1~i-a 11Xnrn'l;;1:nn 3 v11uttrn~Tvi1lilt'1u1iH111~!ilN 

m;.J~1vl'u mrvi'vi~u~1~fun'11~ rl-'1 3 n-11~ THE WINNER "i.1-a::ml9lt1u1~r;l~"Jl1 

HEAL THNET WEB A \V ARD 2000 " 

ff~~ufun~if'l~ 2 ~'El .ri'i!mni;ii[ALYl'iH'!'ll111Yi LlltJ~ii'il~L1.~fnH1~'ll111Yi~'Jslil'\JL 'fl~ ~n • 

~m:'i!ncl'~-a,rn::U.lJlJLWllil 1~lilNt1u1'l!!il~1~n'1'1~ 3 t1uvl'uttrn 

mnilt~t'llfli1lmnn-:h 10 n-.i-1~ Vl1'1tfl1TJ1l1tJ'1 "lJ!l~'1'1U~Vlfi1umr9u1rn1mrnJt'llrii11 

*** 
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1 J vlv.::,,j..,., 
'11'1 llll'IU'l'1l11'1 tl'lfltlll 1Jllll1Vll'l111VI 

WEBMASTER t1'l::li1 

Sf5EQ .. S ii$h::a::rli111::1f'l'l119iill d'lull11~v'rfiin~n~Ni'IO'l::nu9iunmY1iifl 111'llv,1h::'!n'll'u riv 111'1 iivim1lJ1fl~eivi iii 
1~uuiJ119iflt1llU ~na1lJlJlD~ 

y d • 4 , " • " ~ JI ", .:; " ' , '~ ... ' _, fl\.llfW71eJ 111110fiU'l1eJllU,fl1llJlmeJ'1 'r!UUUfllO'r!UlN100Utl1\.l'\1Ul \.l'\J\.lflUflUl'l'1tl i1t1JlJffl'iW10ClUlJu'l::l'l'll'1Un1m 

mn1; lfl7 vvi au,111::lJ1 

~llU1919i''IJMOrnl'j''llfll'l'iiifl flVcllJU Special nunvu nn1::iJmllJf1ru,mmiVlJ1.h::n1n 1h::1nYJoltJOU'r!nU 'l'if UlJtlU 

fl1llJN¥ltl!l~'IJU~fll'l\.IU\.l'\1 au 'l1lJo,tl;:: lv'lfUllCl:: 1 mi Na'li'rnfit.1~'1JU,m;i'*t.11 111ntTUlJll'l'f l'i,]U~lJtl\.I ili'nunnmii11 iu 

uuuouui,'1Jom1.pivoti1~1n1 'l<A'~ floalJu General Topic ~;1m1lJm1lJf uu1fivi 1m::Tiirn;'li1t.1111i\'meitJ1tJ1iivih 

h1'1'1i'lJu~' 111rnrnl'lv~1~t.11'll'lty i ¥lOflH 1~ti'l'if UlJ~il::9iu~nm1::111vicfo lJmeiuon 'l '1'9i v '1 ti 

!thm njil 

l>il'l tnl'lul'lml !thrn i'vtu~ao ru. u1ovi 
WEBMASTER i.J;::li1111li'lllll 

~ • 
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St. Gabriel's Library 

l&Jim.'!EE'*\l!rhi1'1114~11llt11011~1N'll1'111Nltuhfl ~~1l'Ju11~~1u hrii\viviof10111~ l'irf~1~lNOlf11'l f111'1'l11llUllUt'.lf1l'l 

f mn rrmu~11::'ltlfotm 

'1n1ii'tnn nntlfi-Uii~1'llru::f1Jfmfmn nm'lo~nu m1l!rrlJ1Zui~1~011tfo~nu1::wi1~iru hri hTJ11-iY1 hmJoY1U1lJ Wl!: 

1 rnmviri' nnivit11 

11uuo1vin1l'lu1~0~110~-iru lrn 1 Ylrnum~ uomi1nif il~1l'lu11111i~11l!mnrr1rn1~1'lf1m1uvn101~mi\'u-iru 1 rn1~om1ri'uri1'1 
1rn::n1~0~ 

DENTAL SITE 
foa qilnZi tt'riam'l 

WEBMASTER lh::'11rl111'11~ 

!!/11!#$lCUJ!lU110.rnmqm:fu11011J1iJnil::tl~ootli'l::i'l::ti'lt'.l1ilrivmo1illici 1ll1..1111~h\'"fr1"iJ~'lVIWUotjJtJ111)Y111lt'.lltl wu 
~ 11'1!:1~1mNi'iuYlunn'1um 

~ mrn11wd'o1Jn~tJtl1nl3nrif~ rrf 1~TJ111J111Y1111vi ii1nu.i1m~11'1::ritJ1 vu{N '1Yi!i.itJ'oo 1Y1tJY1ri 'l'lfili'u1mtJ0'1nnnm1'ilrltJ 

vt1t'.J'1tll0~ num~vf11~1 1 Ultl rvi1.Ju rr111fo~~fn~u ll'1::€hirioo1l::fnYlui~11'1lt'.J 'll'i'm11l~m1ul1u~tJ ·rno~li''11 nn 

vrnl'fu'llv~111~on 1..1on111nifiJ~frn1outl\\j1111~o~~u ~~furiYl 

iio u1J1nriu'111 Yi Ylouw1u 1rlom 111~u vt1m1tJ 1o~1 rr1 'il11 f:.1111n'Yiu~ tJNYitlnii~::n '10~1 utl' n111riuriu'111TI rivritJ fi 
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J " el11l111'1J 

1110 maul'lna 'l::nl·rn Qtyit'l tu.tiqnm 

WEBMASTER t1~:::'111'hi1'11~ 

~~1 v,..; ' " ltd ,, ... ~, 1 ~," 1 ' " ..;11' ,,.; ~ !:'®'~- 1tll111Ul11111l1111J lHltl'~/i0'1l11 ll llll:: '.!fll11 ll l'f Clllfltl'\10'1il11Yll1Ul'1 Yil11J'l1lJf111lJ1,lflV1flU 

hm1'1!11 i>111~ ft'nllru:::o1ml 1.h:ann'llo>1 bm1'1111 l'flll19J'll0>1m11nvi hflnmwn11Ji'n11111'1h1vivHfl~u1n~m' Nl~vi 
tt1' o Hv1iiiltytt ll'f '1 ifofo1 Ul!Ntt1' ofltJ ii'1'11fiv'11llu 1'lfltt1111 

ttl'o 1i.inn11J1'lo011Jilf\jtt11.U1 I tl~11uuo{vi i A'tiwttlJotl; ::~111u11::111tttl'1~~ouni1111 virJo-tlJllcl 'liu~1.U 1itlri1u i w1u i 'lf~rl 
ll ~10lllll11 ttlftfl~ lJfllllvl 

'1tlmwvi~1~11wn1llu IA' ivo 1::1~0'1'llll'111'111ithtl'tyn11ti::n 
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1110 tl'o~fli fl1ria 
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vJuv.:4 ft 41 .,. 1..; #' • .L ~ 
Qd '?f ¥i'=f"'Mfl6allll 'ttll1Ull't6Cfllilll't llvnin1m1::LOVYl'IJ04 'lfillt)OflllJll''Jlll~'IJ041JtftltlnllU llC!1.J Ol\.J Ol1llU1.J 

'11111.Jll 1.J 1l114fi1llJ{lli04~ 1.J 

l~V10U 11flci'OlJtu:rnm:iiumh~11il i~ Yltl~ll'.Jl Uliu li m11::'l 1U'l1lJ'illOllN1.JNU~n'::ll'lJlJlll'Wll~-i'IJ04fJ1.JrlU~ nn n'llilltll 

ir11 111nm::m14l'fllil'ltll1J"IJ im::ii1n11on11Jo 1'.Hl'Wl1Jlcn11J1iiu~ u om11U'o111ntiournu rf'll041{1'1J0411u11~1 iJ4l11ii4nl114 

nn ll~llrl~Ul\'(1.J, illJ101Jll'.JC10~a4nl 11LUY\011.J 01.J i ~ICW 
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~!! 
l'iu'iiui liu 

001 
. llWtfl~ftU\mtlll~lllfl 
1na 

002 
nntmtwift~ftnHnuum 
lh::lnfl 1na 

003 1nlll1Dd'f'Hl1lw1fl11::lll'lll 

004 n&n:l11~llln 

005 011-lfl'lllflllln 

006 l'i!-.lliiil<"lll.i'&l 

007 
tf-nl'onll t1lll::l\"'Mllrrmnl'n"J 
u11::m 

008 "fl11fUl1lll 
009 11mih4 ~ur.:1J1Jltl1!1'111lmt 
010 Ill!" 1lM'lflrnm1111mm 
011 nntmrwrmnrnu 

012 ~fl01"'JTil4hlJ!!!!llll 1m 
1na 

013 mllMOiJu 
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A step-by-step guide to researching medical conditions on the Internet. 

There are approximately 20,000 medical sites you can browse, as wel 
condition specific sites, organizations, newsgroups, and mailing lists. 
So, where to begin? Here's a step-by-step guide to locating and 
researching medical conditions on the Internet. 

This site covers: 

• Medical Terminology 
• Informational Databases 

• Reference Sites 

• Support Groups 

• Glossary 

• Links to featured sites, past and 
present 

This site does not engage in offering medical advice or opinions. T 
information provided is designed to support, not replace, the 
relationship that exists between a patient and their physician or 
healthcare provider. 

This site subscribes To be notified of updates to this site, 
to the enter your 
HON code email address, and click the 'Join List 
p_rinciples of the button: 
Health On the Net .---------
Foundation 

le Subscribe I Unsubscribe 
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Updated 
17Sep99 

DISCLAIMER: The medical infonnation provided in this site is for 
educational purposes only, it is not intended nor implied to be a 
substitute for professional medical advice. Always consult your 
physician or healthcare provider prior to starting any new treatment o 
with any questions you may have regarding a medical condition. 

Copyright© 1998 - 1999, PatientsGuide.com 
All Rights Reserved 

146 



References 
• General Sites • Specialty Sites 

• Pharmaceutical • Web Guides 

General Sites 

Medscape The best medical site on the Web, MedScape 
currently has over 500,000 registered subscribers. Registration is 
free, and entitles you to their newsletter, free email account, 
MEDLINE searches, and Web-enhanced full-text articles. 

Their News section covers: Headlines, Conference news, Drugs 
and Technology, Epidemiology news, Health Policy and 
Guidelines, Health Promotion, NewsPage daily news, and 
Research news. 

Doctor's Guide "Dedicated to the development and operation 
of information-based services designed to inform and/or educate 

healthcare professionais as weil as patients around the world ... ", 
the Doctor's Guide offers educational patient handouts and free 
email updates on conditions, outlining the latest news, 
treatments, medications, discussion groups and related sites. 
There is also a section called FirstHand CommuniquS, for which 

editorial teams attend key medical conferences and write 
synopses for papers with findings the team feels are worthy of 
rapid dissemination. 

W eh Doctor is a comprehensive index of Internet medical 
information designed by a team of physicians for physicians. 
Currently, WebDoctor contains links to over 10,000 documents 
and web sites, and provides fast access to on-line medical 

journals. 

InteliHealth is home to health information from Johns Hopkins 
University. From their Web site, you can access nearly I million 
pages of medical literature, journals, research studies. Features 
include a library, news, AdultHealth advisor, drugs and 
medications, health studies, and nutrition database. 
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KidsHealth.org Laboratory Tests is an excellent 
reference, written for parents to help explain diagnostic 
procedures to their children. Because its intended audience is 
children, the descriptions are brilliant in their simplicity and 
structure. You can search for a test in two ways: I) by name, or 
2) by the kind of sample that is collected or type of imaging. 

Virtual Hospital is a continuously updated digital health 
sciences library stored on computers. The Virtual Hospital 
provides invaluable patient care support and distance learning to 
practicing physicians and other healthcare professionals. Its Iowa 
Health Book provides information to the general public on a 
variety of health issues. 

MediConsult For each medical topic or condition listed, 
Medi Consult presents a "kit" of organized information relevant to 
that subject. The educational materials provide a basic 
understanding of the subject, the latest treatments, medications, 
organizations, support groups, clinical trials, fitness/prevention, 
and glossary of terms associated with the condition. 

PHYS: Nutritional Encyclopedia by Conde Nast, lists 
hundreds of entries on nutrients, additives, and more: 
"Bewildered by the ingredients list on your favorite food? 
Searching for good sources of selenium? Stop wondering what's 
really in the Twinkie you just ate and get answers here." 

A.Top 

Pharmaceutical Sites 

.... 
' 

RxMed , in addition to the most complete Prescribing 
Information available on the Web, also provides Patient 
Handouts on over 400 illnesses, as well as Health Resource 
Links. This site is operated by the Coalition of Family Physicians 
of Ontario, a grassroots organization dedicated to the provision of 
top quality health care, and the information they present reflects 
that dedication. 

Pharmaceutical Information Network Involved primarily 
in the dissemination of pharmaceutical product information to 
healthcare professionals, students and patients, this site 
nonetheless is an excellent reference for a vast array of medical 
information. The award-winning collection is well-organized and 
easy to navigate. Features include: 
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• Disease Centers which contain links organized by medical 

specialty and specific diseases and conditions 
• Medical Sciences Bulletin, the Internet-enhanced journal 

of Pharmacology and Therapeutics 

Center Watch Clinical Trials Listing Service lists a variety of 
information related to clinical trials, with additional resources for 
patients and patient advocates. The site is designed to be a 
resource both for patients interested in participating in clinical 
trials, and for research professionals. 

Specialty Sites 

Learn CPR - You CAN Do It! With clear, illustrated 
instructions you can learn to perform CPR in six simple steps. 
There's a CPR Pocket Guide you can print out and have handy, 
directions for performing CPR on children and infants, along 
with Quicktime for Windows video demonstrations. 

Oncolink contains information specific to many types of 
cancer, including the National Cancer Institute's PDQ statements. 

Na ti on al Institutes of Health, Office of Rare Diseases -
Here you can find information on mort: than 6000 rare diseases, 
including current research, publications from scientific and 
medical journals, completed research, ongoing studies, and 
patient support groups. 

National Institute of Diabetes and Digestive and 
J(jdney Diseases (NIDDK) contains links to the NIDDK's 
National Diabetes Education Program, National Diabetes 
Information Clearinghouse, National Digestive Diseases 
Information Clearinghouse, National Kidney and Urologic 
Diseases Information Clearinghouse, and the Weight Control 
Information Network. 

Bare Bones Radiology Page : explaining x-rays in plain 
English. Carl Kurtz, a Registered Radiologic Technologist, has 
developed a site that provides clear and simple descriptions of 
common exams performed in a modem Radiology Department. 
Included are explanations as to "why" a doctor orders certain 
tests, and what to expect before and during the procedure. There 
are also brief descriptions on the history and evolution of each 
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diagnostic procedure, accompanying iilustrations, and actual film 
results. 

Diagnostic Procedures Handbook contains information on 
294 medical procedures, and includes a description, patient 
preparation, methods, indications and contraindications, and 
interpretation of results. 

\Veb Guides 

Web Guides are sites primarily composed of reviewed links. 
They apply their own set of criteria to evaluate whether a site is 
appropriate regarding Audience, Reliability, Scope, Timeliness, 
and Subject. 

HealthyWay Canada Voted one of the "Top 5 Sites" by 
Internet surfers, the HealthyWay Canada online health and 
wellness resource is designed primarily for Canadians, but offers 
excellent information and services: 

• access to more than 9 ,800 Internet sites and resources 

• listings of 6,000 Canadian health and medical associations 

• links to thousands of newsgroups, magazines, and 

moderated discussion forums 

The Reference Tools section includes help for accessing heaith 
and medical dictionaries, glossaries, charts, checklists, primers, 
and how-to sites. 

healthfinder can lead you to selected online publications, 
clearinghouses, databases, web sites, support and self-help 
groups, as well as the government agencies and not-for-profit 
organizations that produce information for the public. Covering 
1,000 topics, every resource listed includes a brief description 
and contact information for the organization. 

Other Health Web Guides: 

• NetGuide 

• MiningCo 

• Lycos Health 
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St. Gabriel's Library 

fl This site subscribes to the 
HON code principles of the 
Health On the Net Foundation 

DISCLAIMER: The medical information provided in thi3 3tte i3 
for educational purposes only, it is not intended nor implied to be 
a 300stitt.1:e for profe33tooal medieal advice. Afway3 contmlt )'OOf 

physician or healthcare provider prior to starting any new 
treatment or with any questions you may have regarding a 
medical condition. 

Copyright © 1998 - 1999, Margaret England 

All Rights Reserved 
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Resources 
Medical 'ournals can be difficult to read through (see: 
Medical Terminology), but they are the best source of current 
information on conditions and treatments. If you're looking at 
exploring new techniques, chances are your doctor has learned 
them from a published article. 

Each article cites previously published data on background 
information, and most have an abstract which you can read 
online for free, so you can determine whether or not to get the 
full text of the article. Your local medical library (university, 
hospital, physician & nurses) will have the journals to peruse or 
photocopy. 

The NLM PubMed project 

PubMed is a project developed by the National Center for 
Biotechnology Information (NCBI) at the National Library of 
Medicine (NLM), located at the National Institutes of Health 
(lliH). It has been developed in conjunction with publishers of 
biomedical literature as a search tool for accessing literature 
citations and linking to full-text journals at websites of 

" participating publishers. 

c MEDLINE 

MEDLINE (MEDlars onLINE) is the National Library of 
Medicine's (NLM) premier bibliographic database covering 
the fields of medicine, nursing, dentistry, veterinary 
medicine, the health care system, and the preclinical 
sciences. The MEDLINE file contains approximately 9 
million records dating back to 1966, composed of 
bibliographic citations and author abstracts from 3900 
biomedical journals. Coverage is worldwide, but most 
records are from English-language .sources, or have English 
abstracts. 

JI! PuhMed Jou.ma! Information 

The PubMed Journal Browser allows you to look up 
journal names, MEDLINE abbreviations, or ISSN numbers 
for journals that are included in the PubMed system. See 
Journals with Links to Full Text WWW Sites for a list of 
WWW full-text journals to which PuhMed is currently 
linked. Some journals may require that you register, 
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subscribe, or pay a fee in order to view the full text of an 
article. Contact the journal publishers as noted on their 
individual Web sites for specific access information. 

Medical World Search 

Medical World Search is a unique search engine that understands 
medical terminology. Utilizing an interactive interface, and 
employing a medical thesaurus, this search engine can 
automatically expand or narrow search parameters, achieving 
precise, targeted results. It also remembers query history for 
registered users (registration is free), and has a discussion forum. 

CHID 

Combined Health Information Database (NIH/NLM) = CHID is a 
database produced by health-related agencies of the Federal 
Government. This database provides titles, abstracts, and . 
availability of health information and health education resources. 
The value of this database is that it iists a wealth of health 
promotion and education materials that are not indexed 
elsewhere. New records are added quarterly and current listings 
are checked regularly to help ensure that all entries are up to date 
and still available from their original sources. 

fl This site subscribes to the 
HONcode urinciule~ of the 
Health On the Net Foundation 

DISCLAIMER: The medical information provided in this site is 
for educational purposes only, it is not intended nor implied to be 
a substitute for professional medical advice. Always consult your 
physician or healthcare provider prior to starting any new 
treatment or with any questions you may have regardi 1g a 
medical condition. 

Copyright© ! 998 .. 1999, PatientsGuide.com 
All Rights Reserved 
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YOUR MEDiCA TION 
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MEDICAL GROUPS 

Australian Medical Association 

Government - Commonwealth 

+ Industry Associations 

Medical/Pharmacy Related Organisations 

Colleges - Medical 

Governent - State 

Medical/Pharmacy Media 

Pharmacy Guilds/Societies 
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GOVERNMENT 

Australian Government Human 
· Services and Health 

Australian Government 
Information 

HealthNet Australia 

. ···;········. 
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FIRST AID 

All Situations - D.RA.B.C. 
Emergency Response 

Bleeding - Emergency Response 

Choking - Emergency Response 

Drowning - Emergency Response 

Electrocution - Emergency 
Response 

Fits and Seizures - Emergency 
Response 

The Acute Management of Spinal 
Injuries 

Spinal Injuries 
. . . . . 

fltAIN MENU SEARCH . FAQ 

. Bites and Stings - Emergency 
·Response 

Burns and Scalds - Emergency 
Response 

CPR - Emergency Response 

Drug Overdose - Emergency 
Response 

First Aid Site (USA) 

Heart Attack - Emergency 
Response 

. Unconcious Casualty -
Emergency Response 

EMAIL EMERGENCY I 
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DRUGS AND ABUSE 

Cocaine ·Do I Have a Drug User in the Family? 

Drugs and Driving. Glue Sniffing. 

Heroin. ·Marijuana. 

Poisons in the Home. ·smoking. 

Tranquillisers. W eh of Addictions - Web Search 

m-~~rf: lfE~ll ~-1·;trt · ·--·· 
Another IRG Site ©Copyright 1997 Immediate Assistants pty Ltd. 

Optimised for 800 * 600, 64K+ Colours 
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BABY AN-D CH-l-LD 

Aspirin and Young Children 
(Reye's Syndrome). 

Bed Wetting or Nocturnal Enuresis. 

Chicken Pox (Varicella). 

·Convulsions in Childhood. 

Cystic Fibrosis (CF). 

Diarrhoea and Vomiting. 

Dyslexia. 

German Measles (Rubella). 

Heat Exhaustion in Children. 

Impetigo. 

Meningitis. 

Nappy Rash. 

Speech Development in Children 

Sudden Infant Death Syndrome 
(SIDS) or Cot Death. 

Webcrawler Search -Baby and 

Child 

Your Baby Won't Sleep. 

MAIN MENU SEARCH FAQ 
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Autism. 

Breast or Bottle Feeding. 

Childhood 
ImmunisationN accination 

Croup. 

Deafness in Childhood. 

Down's Syndrome. 

Fever in Infants. 

Heart Murmurs 

Hyperactivity in Childhood. 

·Measles. 

Mumps. 

Normal Development (Bab_y 
Care). 

Spina Bifida. 

·Teething. 

Whooping Cough (Pertussis) 
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TOP 10 MEDiCAL SITES 

l - Lane Medical Center 2 - Physicians Online (USA) 

. 3 - First Aid Sites {USA) 4 - ANU Medical Information 

5 - Dept. Health (Aust), · 6 - Health Net Australia 

7 - National Library Medicine 8 - Center for Disease Control 

9 - Medical Center (USA) 10 - American AMA 

Other Medical Internet Sites 
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C 0 MP LET E DIRECT 0 RY (for Australia) 

MEDICAL PRAC I I I IONERS 

PHARMACIES 

PRIVATE HOSPITALS 

PUBLIC HOSPITALS 

PHARMACEUTICAL COM PAN I ES 
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SEX THERAPY 

+Ageing 

+ Anorgasmia 

Frigidity 

.Impotence 

• Masturbation 

+ Post Natal Depression 

• Premature Ejaculation 

+ Sex and Disability 

+ Smoking and Pregnancy 

+ Syphilis and Gonorrhoea 

•
. The I.U.D. (or Intra Uterine 

Device) 
The Rhythm Method of Birth 
Control 
or Natural Family Planning 

+vasectomy 
. _, - i .,· .. ,-~ . - ........ - ....... .. . ... . 

.AIDS 
+ Barrier Methods of Contraception 

• Genital Herpes 

• Loss of Libido 

• Miscarriage 

+Pregnancy 

• Retarded Ejaculation 

• 
Sexual Activity during and after 
Pregnancy 

+ Stretch Marks in Pregnancy 

• Termination (Abortion) 

• 
The Pill (Oral Contraceptive Pill or 
OCP) 

+ Tubal Ligation 

+What is Normal?? 

. MAIN MENU SEARCH FAQ EMAIL·c.:<· EMERGENCY< J 
Another IRG Site C!CoovrlQht 1997 Immediate Assistants Pty Ltd. 

Optimised for 800 * 600, 64K+ Colours 
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St. Gabriers Library 

OTHER MEDICAL SITES 

Top 10 Medical Sites 

+ Acupuncture.com 

Alternate Medicine 

Anatomy Module List 

Athletes Advisory 

CancerGuide: Table of Contents 

+ Cell Regrowth 

• Cronic Pain Support Groups 

• Department of Physiotherapy 

Doctor's Guide to the Internet -
Doctor's Guide HomePage 

Group Health Cooperative 

+ HealthGate D~ta Corp. 

• Healthy Living Channel 

+ More Medical Sites 

+ AgeingWell 

+Alzheimer Web 

+Ask Dr Ivan 

• 
Australian Society of 
Anaesthetists - Main Page 

• CDC Home Page 

• 
Charlie Kornberg's 
Physiotherapy Home Page 

• 
Digital Anatomist Interactive 
Atlases 

+Global Health Network 

+ Health Girl 

+ HealthNet Australia 

+ Heart Kids Vic. Inc. 

+ Hopital and Medical Employment + Hospitals, Health, And Services 

HyperDOC: The Visible Human 
Project 

• 
International Association for the 
Study of Pain 

• 
Links to Other First Aid-Related 
Sites 

.MASTA 

+ Interactive Patient Home Page 

• 
International Pathology Lab for 
Medical Education + Martindale Medical 

• MedAccess: Index 
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• Medical Information 

• Medical Resources on the Internet 

• 
MedWeb: Biomedical Internet 
Resources 

+More links to other web sites 

• Muscular Dystrophy Association 

+National Library of Medicine 

+ Naturopathy 

+Outbreak - Welcome Page 

+Physician's Guide to the Internet 

• 
Physiotherapy - Muscular 
Dystrophy 

+ Project For Rural Health 

+ Quantum Medicine 

• 
RSNA Launch Pad: On-Line 
Sources of Information 

• SANDS (Vic) 

• 

Medical Matrix 2.9- Guide to 
Internet Clinical Medicine 
Resources 

+Medline 

+ MIMS Australia 

• 
Multiple Sclerosis Society of 
Victoria 

+ National Breast Cancer Cent;e 

+Nature's Miracle Store 

OncoLink, The University of 
+ Pennsylvania Cancer Center 

Resource 

• 
Pharmaceutical Information 
Network Home Page 

+Physicians' Online Home Page 

+ Physiotherapy WWW Server 

• 
Public Health Resources on the 
Internet · 

+Radio National Health Report 

+ SafetyLine 

+ Sleep Medicine Home Page 

• 
. +The AHRHI Rural Health 

Sydney Refractive Surgery Centre R h R · t esearc eg1s er 

+ The Alternative Medicine Home 
Page 

• 

The Emergency Medicine and 
Primary Care Home Page bv 
EMBB~ 

The World Health Organisation 

+ Travel Health Information 

• 
Washington Institute of 
Dermatologic Laser Surgery 

• Women's Health 

1!1!111. The Disability and Information 
~ Resource Centre 

+ The Medical Reporter 

• 
The World-Wide Web Virtual 
Library: Biosciences - Medicine + Virtual Hospital Home Page 

+Welcome to Research Systems! 

+More Sites 
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CONTRACEPTION AND PREGNAN 
CY 

+ Barrier Methods of Contraception. 

+ Post Natal Depression 

• 
Sexual Activity during and after 
Pregnancy + Stretch Marks in Pregnancy 

• The I.U.D. (or Intra Uterine Device). 

• 
The Rhythm Method of Birth Control 
or Natural Family Planning 

+Vasectomy . 

+ Miscarriage 

+Pregnancy 

+ Smoking and Pregnancy 

+Termination (Abortion) . 

• 
The Pill (Oral 
Contraceptive Pill or OCP) . 

+Tubal Ligation. 
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W 0 M E N'S - H E A L T fl I S S U E S 

+ Barrier Methods of Contraception Breast Cancer 

• Cervical Cancer • Hysterectomy 

+ Menopause +Menstruation 

+ Miscarriage + Ovarian Cancer 

+ Painful Periods or Dysmenorrhoea + Post Natal Depression 

+ • Sexual Activity during and after 
Pregnancy 

Pregnancy + Smoking and Pregnancy 

+Termination (Abortion) 

'+The Pill (Oral Contraceptive Pill 
orOCP) 

• Thrush (Candidiasis/Monilia) 

+ Uterine Cancer 

- .... - ...... ,,. -'-·--· 

+ Stretch Marks in Pregnancy 

• 
The LU.D. (or Intra Uterine 
Device) 

• 

The Rhythm Method of Birth 
Control or 
Natural Family Planning + Tubal Ligation 

+Vaginal Discharge 

··;: ;-·:··::.",;"·.; '· '.-;:..--::::< .:·.·-

MAIN MENU SEARCH f A Q EMAIL ... 

Another IRG Site ei<:opyrlght 1997 Immediate Assistants pty Ltd. 
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Health Care Futures 

Firm Overview 

Health Care Futures L.P. meets the needs of health care systems leaders for 
innovative business advice. As health care markets consolidate into regional systems, 
the pace and pressure of change accelerates. The senior decision-makers for health 
care systems need rapid and imaginative system-building alternatives from seasoned 
consultants who provide unmatched personal attention, who use a structured process 
which is grounded in sound principles of health system integration, who are able to 
cover the range of issues -- from corporate strategy, structure and governance 
through physician integration to the details of line item cost savings and community 
benefits, who are able to represent all sides in a transaction with fairness and 
objectivity, and who can make pressure-cooker negotiations productive, and even 
fun. These are the qualities and capabilities that the principals and other 
professionals of Health Care Futures bring to every client. 

Health Care Futures was founded in 1996 by David A Anderson, Edward J. 
McGrath and John B. Mitchell. On a combined basis, they have over forty-five years 
of experience serving the health care industry as management consultants. All three 
have worked closely with one another in forming long-term client relationships 
across the country for more than ten years. And all three are former partners in the 
international business advisory firm ofK.PMG Peat Marwick. 

We have designed Health Care Futures to build on this experience. By using small 
teams of seasoned consultants, we are able to help clients focus their issues, identify 
likely alternatives, and produce results rapidly. By dedicating our attention to a 
limited number of clients, we can effectively assist health systems with their 
multiple organizations, challenging issues, complex politics and dynamic strategies. 
And by assembling teams of excellent consultants with substantial health care 
industry expertise, we can serve the Board and senior management, thereby enabling 
us to see recommendations through to implementation. 

Our clients are the elite pace-setters of health care, as well as others perhaps less 
well known but no less.ready to assert themselves in their market, and include: 

• Organized and "integrating" delivery systems 

• Academic medical centers 

• Managed care organizations 

• Industry associations and professional organizations/colleges 

• Medical technology, pharmaceutical and biotechnology firms 

• Physician group practices -- single-specialty and multi-specialty 
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Finally, Health Care Futures complements the experience of our professionals with 
participation in management research, teaching, and collaboration with other 
researchers. For example, Mr. Anderson and Mr. Mitchell have co-authored 
Remaking Health Care in America: Building Organized Delivery Systems, which 
reports the conclusions of a four year research project, performed in collaboration 
with Dr. Stephen Shortell of Northwestern University. The Principals hold formal 
faculty positions and/or conduct several guest lecture series at the University of St. 
Thomas, the University of Minnesota and the Kellogg School of Management at 
Northwestern University. Their educational and professional credentials include 
degrees in business and health care administration, law, and licensing as a certified 
public accountant. 
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Health Care Futures 

Sample Engagements 

Health Care Futures serves clients with a particular emphasis on affiliations and 
mergers, business planning, operational improvements and community benefits, and 
physician practice development. 

Affiliations, Mergers, and Partnerships 

Health Care Futures typically facilitates affiliation assignments using a three-phased 
process: 

• I. Clariify the objectives and business rationale that shape the relationship, as 

well as any constraints or "deal breakers" that might impede the parties from 
developing a successful relationship; 

• II. Develop the terms of the relationship -- that is, the governance and 

management structures that support these objectives and business rationale; 
• ill. Prepare the various economic and market analyses required for regulatory 

approval. 

Using this approach we have assisted clients -- even three affiliating health systems 
at the same time -- to progress from their first "get acquainted" meetings through to 
completed governance documents and regulatory filings in under 90 days. For--. 
example: " 

Health Care Futures represented a community hospital in the Midwest in its 
affiliation discussions with a major academic medical center regional health system. 
We served as a facilitator of internal Board and management meetings as well as a 
liaison to the management of the academic medical center. The parties developed a 
partnering agreement whereby they will jointly perform a fixed set of functions, 
including patient care services, until a later date when the parties may decide to 
merge. We also assisted a legal team in the drafting of documents necessary to 
proceed with the transaction. 

Health Care Futures represented three successful health systems on the East Coast in 
three-way negotiations to affiliate into a closely-held parent-type structure. We 
facilitated a planning process that resulted in the affiliation of these providers into a 
closely held parent type structure. Health Care Futures facilitated the process, and 
also assisted the health systems in finalizing the affiliation process, including the 
preparation of the various economic and market analyses required for regulatory 
approval. 

Health Care Futures served as the primary consultant and facilitator in the merger of 
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three health systems under a new parent company. The parties to the transaction 
included three leading academic medical centers in a major metropolitan area, and 
several suburban community and teaching hospitals. We developed the governance 
and management structure, as well as assured that the necessary legal work was 
completed in a total project length of only three months. 

Business Planning 

The Health Care Futures' team assisted a major eastern academic medical center in 
developing a new strategy, which included the formation of a new regionalized . 
corporate structure enabling the health system to complete mergers or other network­
building affiliations with surrounding community providers. The structure met needs 
to retain local community direction of health services, while retaining overall 
direction of the health system by the university's Board of Trustees. · 

Operational Improvements and Community Benefits 

Health Care Futures' teams have prepared community benefit analyses associated 
with various regulatory filings, as a portion of our overall assistance in various 
affiliation projects. In addition, we have worked with health care systems in 
determining the cost savings and operational improvements which should be 
achieved through the consolidation of clinical and administrative services. 

Physician Practice Development 

Health Care Futures has provided assistance from strategy development and 
managed care planning through to the "nuts and bolts" implementation in forming 
new group practices for physicians, whether from merging existing groups, or from 
building the group from solo practices. Health Care Futures "has also been able to 
support and help secure grant funding to enable emerging groups to research best 
practices in group formation and to complete added steps to enhance implementation 
of the group practice. 
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T Your Familv Doctor 
A Medical Consultation On 
All Your Health Concerns 

Our health 
consulting 

services are 

• professional 

• personal 

• confidential 

• prompt 

• anywhere 

in the 
world 

• wherever 

you are, 
the same 
physician 

We make every effort to answer your health questions according to the highest 
standards of medical practice and using tile latest achievements of medical 
science. Each question will be treated individually according to your specific 
medical conditions. Each question will be answered confidentially. Although we 
reserve the right to publish some of the questions on our 
Questions & Answet"'S page, we respect our customers privacy and will post 
them anonymously without mentioning your name. We operate in this manner 
because we believe that if one person has a medical question, so do others. So, feel 
free to browse our Questions & Answet'S page to find out if somebody else has 
the same health concerns. 

We will search medical literature on your request and will provide you 
with the latest publications of your health concern. 

Your Family Doctor is a patient supported website. There is a minimal fee of .. 
$15.00 for a Regular Medical Consultation and $25.00 for a Sprint Medical 
Consultation. 

Before asking a question, you need to purchase a Medical Consultation Credit. 
All purchases are executed online through the Secure Server Order Form. Please 
keep in mind that by ordering through the Secure Server Order Form you are 

176 



assured that your Credit Card Number will be transmitted secure!y and will not 
be intercepted by any other party. 

We would like to alert you that the purpose of this web site is to provide you with 
medical and health information only. We do NOT intend to SUBSTITUTE YOUR 
MEDICAL PRACTITIONER rather to-supplement services of your health care 
provider. This web site is to be used only to provide you with additional medical 
information for the sole purpose of understanding your health and your health 
conditions. 

If you completely agree with this statement 
please proceed to Pt.u"C,ha$e Al-ea 

-------------··-------------
Welcome News Asfol. The Poctor FAQ 

tMaa1aw 
Back to Your Family Doctor: Health Advice & Medical Consultation Home 
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Our Health Advice service is brought to you by the International Medical Journal 

.·· ~-·· 

Got a health question ? Ask us! 

jany non-surgical ways of tre~trnentof fr 

V Up-to-date medical research information about the topic 
you are interested in 

V journal publications 

V literature reviews 

V conference ne~ 
' 

V latest FDA approved treatments 

This is a place for everyone challenged by 
health problems who wants to know as much 
as possible about the ailment, from a basic 
understanding to the latest research and 
trials. 
Our services are far beyond general info! 
Your Family Doctor service provides you with 
tailored Information, based on your specific 
scenario. 

V What are the latest research news about your 
medical condition? 

V What are the side effects of the medicine you 
have taken? 

V What should you ask your doctor? 

V What symptoms should you concern about? 

We guide you to the answers! 

Subscribe to 
a Personal Medical In[orm 
and get the latest information 
tailored to your interest 

Now you don't need to go to a clinic to obtain a professional medical 
advice! 
Now you have a wonderful chance to consult with a doctor and get a 
health advice without leaving your home. 
The team of certified practitioners with a wealth of medical 
experience of over ten years, with the highest accreditation is on 
your desktop for your service! You can select from a wide range of 
medical specialties 
The best medical professionals will be happy to consult you 
wherever you are and whenever you need their help! 
Feel free to share with us your health concerns and you will be 
satisfied with our medical consulting service! 

.................................................................................... -
You've found the right place in the Web if 
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• You want to be sure that you are healthy and in a good shape 
• You have a medical question or problem and want to discuss 

with a qualified medical doctor 
• You are experiencing some unknown symptoms and want to 

know what medical condition they could be related to 
• You want to know another medical opinion about the best way 

of treatment for your medical condition 
• You are not getting better on your current treatment regimen 

and are afraid of being affected by a medical mistake 

These and other legitimate questions you may concern will be 
answered from an objective point of view. We promise a personal 
appraisal of your particular situation, just ask our medical doctors . 

............................. lmlf'. ....................................... .. 

..;.#\ We will search medical literature for you · 
· and provide you with the latest publications of your interest 

----------------···----------------
You may find helpful our Questions & Answers page where we 
publish answers for some questions that may be interested to others. 
All questions are published anonymously! You may browse 
previously answered questions on patients' health concerns or just 
ask your own health question and get a confidential medical answer 
via e-mail. 

........................................ ,... ................................. .. 

------------···---------------
Independent 
Medical 
Expert's 
Opinion: 

full text re,·iew 

If you have ever wondered if a credible site exists where you can get 
answers to your medical questions, then you must visit 

· Your Family Doctor ... 

Sao Ricardo 

-----------------·-----------------------
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We are proud to be selectes as :•fful6AIDZ. . 
~ 4STARSITE 

---------------··---------------
Your Family Doctor 
Copyright 0 Your Family Doctor. All rights reserved. 
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VOICE TOUR OF MEDNET by Bob Thctial.lll 
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Thai Rheumatism Association New Update 

~ 
Test drugs OK'd for mentally ill 
Report cites deadly medical errors 
Science puts Freud to the test 
Protein may fight prostate cancer 
Colon cancer follow-ups urged 
CDC plans grants to curb prison HIV 
AIDS hitting women more in Americas 
Sleep deprivation, alcohol compared 
Study: Drug prevents flu spreading 
Vets at higher risk for hepatitis C 

Events 
IX Congress of the International Society 
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Free 
Advertising 

622356 

Since November 1997 

Webmaster 

Accuracy for gene tests unregulated 
Experts fear complacency about HIV 
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Bgseerch 
Caffeine-miscarriage risk studied 

Blood-clotting protein breakthroughs 

Disparities found in kidney care 
Study: Older women smokers at risk 
Chocolate lovers slam EU fat rules 
Way to boost organ donation sought 
Study: Bed rest may not help 
Depression, 'silent stroke' linked 
Salon hair-washing may harm necks 

Gene-altered vein used in bypass 
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Blood Donation Schedule 

Job Center 

CENTRAL GENERAL HOSPITAL 
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R~gioprograms 

Text Togics 

• lntemationaf Journal 
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We're always interested in what our users are thinking. Plea: 
comments and any questions concerning the site to mednet~ 

Copyright 1998. Loxley Information Services Co., Ltd. All ri 
MedNet services are for personal use only. 
Commercial use or redistribution in any form, printed or electronic, is J 
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APPENDIX C 

BAMRUNGRAD HOSPITAL'S E-MAIL 
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Bumrungrad Hospital 

Subject: Cost estimate for lithotripsy 

Thank you for selecting Bumrungrad as your hospital of choice. It is depend on the size 
of the stone, the position of the stone and the way of treatment If the size of the stone is 
about 0-4 em. we can do by the ESWL (Electro Short Wave Litrotripsy) to break the 
stone with out operation. 

Approximate price is------
0 - 2 em. 32,500 baht" exclude medicine, hospital supply, x-ray and DIF. 
2-3 em. 32,500 baht (first tirae), 16,000 b.** (second time), 5,500 b.** (third time), 
exclude medicine, hospital supply, x-ray and DIF. 
3 - 4 em. : 32,500 b, **(first time), 16,000 o** (second time), 11,000 b. **(third time), 
5,500 b~**(forth time), exclude medicine, hospital supply, x-ray and OF. 
over4 em.: 32,500 b.** (first time), 16,000 b.** (second time), 16,000 b.** (third 
time), 5,500 b. **(forth time), exclude medicine, hospital supply, x-ray and DIF. 

If you have more than 1 stone at the same procedure, we will charge you more 10,000** 
dart per 1 stone exclude medicine, hospital supply, x-ray and DIF. 
If the stone is big cannot do by ESWIL, we have to make the operation. The expenses 
would be around 70,000 - 100,000 baht.** 

You can see more details of our urologists in our web site at 
www.bumrungrad.com/ ASP /FindDoctorldetails.asp? 1 4 7 
www.bumrungrad.com/ ASP /FindDoctor/details.asp?l 68 

If you need to make the appointment with our doctors, please contact Appointment 
Center via e-mail 
appointment@bumrungrad.com 
Looking forward to hearing from you soon. 

Best regards, 
Saipom 
Appointment Semice BH. 
ISO 9002 Certified & Accredited 

**"These prices are for rough planning purposes only to assist the patient in 
understandinL the possible range of costs. Actual estimates for care cannot be accurately 
provided until the patient has been thoroughly examined by the BH physician. The cost 
ranges provided are based upon our best understanding of the patient's condition at the 
time of contact and do not represent a minimum or maximum potential cost' 
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Bumrangrad Hospital 

Subject: Breast Implant 

Breast Implant 

Thank you for selecting Burnrungrad as your hospital of choice. For your inquiries, I 
would recommend your wife and your daughter to see Dr. Amom Poomee, our plastic 
surgeon. We have breast implant package, you can see more details in the attached file 

<<File: BIRSTI I.DOC>> 
The approximate price for ii-nplants both sides are 30,000 baht [salene or silicone are the 
same] not include in the package. And you can see more details of Dr. Amom P. in; 

www.bumrungrad.com/ ASP /FindDoctorldetails.asp?299 

The doctor will be the one who can decide that the patient can be in the package or not. 

Looking forward to hearing from you soon. 
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Burnrungrad Hospital 

Subject: BH Tower, Extra bed, 3,Ietters, VIP van, pick up point, VISA process 

BH Tower, Extra bed, 3 letters, VIP van, pick up point, VISA Process 

We can book BH Tower Apartment for you to stay before surgery your friend can stay 
with you too. Your friend can stay with you in the patient room we have sofa bed for 
your friend. If she prefer the bed we can provide extra bed 200 baht 1 night. You can 
pay by VISA card or credit card. The admitting office will deposit according to GRS 
package price on the admission day. 

Please send 3 letters of recommendation from your doctors that you're a suitable 
candidate for gender reassignment. So we win send to Dr. Pree cha. If he accept to 
perform GRS for you we will e-mail to you immediately. We win send a letter for you 
to further process for VISA to Thailand. Please give us your name exactly in the 
passport so we could prepare the letter for you, If you would like us to mail please give 
us your address too. 

If you would like to fax please tax to Customer Service Department at tax number 662-
667-1214. You have to confirm your flight schedule so we could arrange the VIP van to 
pick you up at the airport. 

The hospital driver and the porter will pick you up at the airport. When you come out 
fronS the Exit please tum left and look for our staff holding your name in his hand. If 
you could not find him please contact Information Counter ask for BH driver. Our staff 
will contact information counter too if they can't find you 

187 



Burnrunarad Hospital 

To: Bumrungrad Hospital 
Subject: Cancer (NHL) Treatment facilities in Thailand. 

From: Bumrungrad Hospital 
Sent: Sunday, January 31, 1999 9:2SW 
To: 'insaco@bangla.nef 
Subject: RE Cancer (NHL) Treatment facilities in Thailand 

Dear Mr.Farook, 

Refer to your enquiry. 1 am proud to introduce our Horizon Regional Cancer Center to 
you. Our cancer carter is the best in Thailand. 

The Horizon Regional Cancer Canter, at Bumrungrad Hospital has assembled a world 
class team of medical, ancillary, and nursing professionals and has placed in their hands 
some of the most advanced technology and medical science available to combat this 
disease. Consistent with the hospital's traditions, health care is provided with the 
competent service, quality, and compassion that our patients have come to expect from 
Bumrungrad. 

CANCER PREVENTION AND SCREENING 

Prevention and early detection remain the best methods of reducing the impact of cancer 
on our lives. The Horizon Team provides education for our community in the form of 
individual consultation as well as classes and seminars on lifestyle choices, diet, and 
other factors that can reduce the chance of contracting cancer. 

Horizon's facilities posses the latest techniques for detection, including Tumor Markers, 
Cytology (PAP Smear), Fine Needle Aspiration, Immunothistochemistry, 
Mammography, Ultrasound, and Fiberoptic Endoscopy. 

DIAGNOSIS 

A timely and accurate diagnosis is a crucial first step in determining the proper 
treatment Horizon's extensive imaging capability includes MRI, CT Scanning, Color 
Doppler Ultrasound, and Nuclear Medicine. Horizon's Surgical Pathology Laboratory is 
among the best equipped of its kind in the region and is staffed with medical 
professionals specializing in the diagnosis of cancer. 

TREATMENT 

Multidisciplinary Treatment Planning: A Team Effort 

Cancer can be a complex disease requiring the close collaboration ofa team of medical 
professionals to screen, diagnose, treat, and monitor the patients progress. Before 
treatment begins, the Horizon Team meets to confer concerning each patient in order to 
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establish a co-ordinated treatment plan which may include Radiation, Chemotherapy, or 
Surgery ... or sometimes a combination of several approaches. 

Radiation Therapy 

Horison's Radiotherapy team includes Radiation Oncologists, Medical Physicists, and 
Radiation Therapy Technologists with extensive overseas training and experience. The 
team employs a computer guided, laser equipped simulator to "rehearse" the patient's 
therapy to ensure accuracy. Sophisticated 3-D computer planning combining X-ray, CT, 
and MRI images is used to pinpoint the 

cancer and plan radiation dosage. Finally, a dual energy, computer guided linear 
accelerator delivers the therapy over a series of closely calculated sessions. In some 
case, Brachytherapy is required where a radiation source is introduced into the patient 
via a catheter for a precise period of time: 

Chemotherapy 

Horizon's Medical Oncology and Chemotherapy team include Medical Oncologists, 
Oncology Nurses, and Pharmacists, who combine their expertise to treat our cancer 
patients. The team applies the most advanced chemotherapy technique available using 
protocols and cytotoxic agents developed in the U.S.A., Europe, and Thailand. Each 
therapy is custom designed for the special needs of the patient. Chemotherapy is 
administered in Horizon's comfortable out-patient Chemotherapy Canter or, if 
necessary, in the patient's hospital room. 

Interventional Radiology 

This includes administering chemotherapy directly into the tumor (chemoembolization) 
via intraarterial catheter. 

Surgical Oncology 

Patients requiring surgery will be in the competent hands of our Surgical Oncology 
team. Specialists in Neurosurgery, Gynecologic Surgery, Thoracic Surgery, Head and 
Neck Surgery, Urology, and general Oncology Surgery are on our staff Horizon's 
Surgical Pathology Division works closely with the surgeons to interpret biopsies, 
provide intreoperative consultation, and submit the final diagnostic results. 

PSYCHOSOCIAL SUPPORT 

At Horizon, we firmly believe that the patient's positive attitude helps contribute to a 
positive outcome. This philosophy is reinforced by expressions of compassion and 
respect from each member of the Horizon Team, and cantinues with individual 
psychological consultation and support groups where patients can gain from the 
experiences of other patients. 
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PATIENT EDUCATION 

Horizon is convinced that the active participation by the patient and his or her family in 
the care process is an important element of success. The Horizon Team encourages 
questions from our patients and maintains a multi-lingual educational library for use in 
patient teaching. 

AFTERCARE 

When the treatment is complete, the Horizon Team arranges appropriate follow-up 
measures and provides the patient's regular physician with information on continuing 
care. 

If you need more informational please let me know, Looking toward to hearing from 
you soon 

Yours sincerely, 
Piyada 
Customer Service 

From: INSACO[SWP insaco@bangla.net] 
Sent Sunday, January 31, 1999 1:44PM 
To: Bumrungrad Hospital 
Subject: Cancer (NHL) Treatment facilities in Thailand. 

Bumrungrad Hospital 
Telephone: (66 2) 667-1000 
Facsimile: (66 2) 667-2525 
Emergency: (66 2) 667-2999 

Out-patient Appointment:(66 2) 667-1555 
Dental Appointment: (66 2) 667-2300 
General Appointment: appointment@bumrungrad.com 
Email: info@bumrungrad.com 

Dear Sir/Madam, 1 am from Bangladesh. My mother has been suffering from Cancer 
NHL (Non Hocking's Lymphoma). 1 would like to treat her in Thailand. But 1 don't 
know details about any Cancer Hospital in Thailand. 1 don't know their address. Please 
help me to give details about cancer treatment in Thailand and send me the name and 
address (Tel, Fax, Email) of Cancer Hospital in Thailand which you think better. 1 look 
forward to hear from you soon. 

With thanks. 
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Sheikh Farook 
President 
IN SACO 
3911 . Teikunipara 
Tegaon 
Dhaka 1215 
Bangladesh. 
Phone +880.2.966 7117 
Fax +880.2.83 5747 
Email chada@bangla.net 

'Love Each Other - Build Life Better' 
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Bunnurunarad Hospital 

Subject: C5 - C6 Fussion Plate & Screw [Quadriplegia] 

From your history C5-C6 Injury Quadriplegic 1 have contacted Dr. Dhanit he is 
recmended you should have C5- C6 fussion with plate and screw to help you to sit in 
the chair. This operateing procedure aproximate cost is about 100,000 bath You have to 
stay in the hosp about 7days to IO days You can see more details of Dr. Dhanit via e­
mail address 

~.bumrungrad,com/ASP/FindDoctor/Details.asp?211 

If you prefer to know the costs/services available for 24 hour as an inpatient for C5- C6 
injury quadriplegic who need only a nursing care and revolves turning in bed to 
eliminate pressure marks, pain medication (currently oxycontin), bowel and bladder 
assistance. The approximate price for single room 3,700 baht 1 day not include the 
medical supply, medicine and doctor fee. The doctor fee is about 500 bent 1 day. 

We have to deposit in advance you can pay by VISA card and credit card. 

**"These prices are for rough planning purposes only to assist the patient in 
understanding the possible range of costs. Actual estimates for care cannot be accurately 
provided until the patient has been thoroughly examined by the BH physician. The cost 
ranges provided are based upon our best understanding of the patient's condition at the 
time of contact and do not represent a minimum or maximum potential cost" 
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Bunirungrad Hospital 

Subject: DNA Testing (cost) 

DNA finger print approximate cost is 3,500 Banit per person not include doctor fee. 
Have to make an appointment to see Dr. Visuth Fongsiripiboon (fix appointment). You 
can make an appointment with appointment carter. You ca.n. see details of Dr. Visuth via 
e-mail address* www.bumrungrad.com/ASP/FindDoctorldetails.asp?53 Looking 
forward to hearing from you soon. 
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Bumrungrad Hospital 

Subject: Dr.Pradistchai [ CAI3G ] 

Thank you for selecting Bumrungrad as your hospital of choice. We's sorry to reply you 
late. We would recommed her to see Dr.Pradistchai Chaiseri (Cardio Thoracic 
Surgeon). You can see more details of doctor via e-mail address 

www.bumrungrad.com/ ASP IF indDoctorldetails. asp?228 

We have Cardiac Surgery (CABG) Package. 
The Package Includes: 

* Cardiac Operating Theater charges, Anesthesia, OT Equipment charges and Recovery 
Room charges for performance of a CABG. * Accommodations in the post-surgical 
Coronary Care Unit (CCU) including equipment charges and, subsequently, in the 
surgical ward including all nursing,service charges and patient food services for a 
maximum often (10) days. Average length of stay is anticipated as seven (7) days 
including 2 days in the CCU and 5 days on the medical surgical floor. 

•Necessary laboratory testing, radiology studies and electrocardigraphs (EKG's); 

• Necessary medical supplies and pharmaceuticals consumed in the hospital including 
anesthetic agents used in surgery; *Physician Fees for the Cardiac Surgeon, Assistant 
Surgeon (if necessary) and Cardiac Anesthesiologist for the surgery and post-surgical 
management while in the hospital. 

The Package Excludes .... 
' 

*Charges for stays in excess of ten (10) days or stays past the day that the physician has 
approved discharge. stays over this limit indicate a complicated wee or a voluntary stay 
and all additional charges for these days will be added to the package price at special 
discount of 15% to normal hospital rates; 

• Charges for Cardiologist consultations; 

•Cardiac Catheterization fees and related costs in eluding physiscian fees; 

• Echocardiography and Stress Testing; 

• Items of a personal nature such as in-room soft drinks, telephone charges and guest 
meals will be charged at the normal rates in effect; 

•Take home medications 

• Permanent Pacemakers 

Patient Eligiblity: 
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Patients with the following conditions will be considered as" high risk" and will not 
qualify for the package 

• Poor---Vfunction (EF< 30) 

•Previous Cerebrovascoular Accident (Stroke) 

• Renal Pailure 

•Other Organ Failure 

• Age over 70 years 

• Recent acute myocardial infetanction 

•Previous Cardiovascular surgery (CABG) 

Package Price for Private Room: Baht 400,000 

**Please Note that" the price are for rough planning purposes only to assist the patient 
in understanding possible range of wets. Actual estimates for care cannot accurately 
provided until the patient has been thoroughly examined by the BH physician. The cost 
ranges provided are based upon our best understanding of the patient's condition at the 
time of contact and do not represent a minimum or maximum potential cost" 

The patient have to come to see the doctor first and doctor will be the one who can 
dicide that her can be in CABG package or not. 

If she would lfke to make an appointment to see doctor please contact appointment 
carter via e-mail address : 

appointment@bumrungrad.com 

Looking forward to hearing from you soon. 
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Burinnungrad Hospital 

Subject: ESWL COST OF TREATMENT 

Thanks for your threes e-mail. For Room charges in case of Hospitalization. 

We have as follow. 

:4 Bed Room 1, 07 

:2 Bed Room 2,017 B, 

:Single Room 3,689 B. 

:Single Deluxe 4,899 B. 

We also have service apartment if you want to stay 1,200 B. per night incase that you 
treat as an out-patient For the doctor fee for the OPI) visit about 300-500 B. per visit it 
depend on the doctor. In case of you have to Hospitalization for LIPTOTHJPSY. 
Dr.Apichat had suggested that he has to see you first, you may have to do VID X-ray to 
see the size of the stone. Approximate price for Liptothipsy if the size of the stone is 
lcm per one section= 45,000 B. - 50,000 B, Not include the Hospital charge, the Room 
Charge. In case that you need Additional treatment such as Cystoscope to help in 
Liptothipsy RX.It will cost Aproximately about 20,000 B. Not include the Hospital 
charge the Room charge. You can pay by Visa card or traveller's cheque. Please prepare 
about 90,000 -100,000 B~ 

***Please note that; the price are rough planning purpose only to assist the patient in 
under$tantding possible range of costs. Actual estimates for care cannot accurately 
provided until the patient has been thoroughly examined by the BH physician. The cost 
ranges provided are based upon our best understanding of the patient's condition at the 
time contact and do not represent a minimum or maximum potential cost. 

Best Regards, 
Pawana 
Customer Service, Manager 

Pleasegive the following information: 

Consukaiod~thdrges with the Doctors 
Cost of removal of kidney stones with Lithotripsy 
Room charges in case of Hospitalization 

This is the information from Dr. Pralkolo Thongphiew [Plastic Surgery 1 as follow 

To corrective surgery for 8 cm. scar on the left cheek have to perform under local 
anesthesia. The doctor fee is about 20,000 baht. The cost of hospital service such as 
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St. Gabd~l's Library 

operating room and surgical supply is approximately 20,000 baht. Total cost 
approximately 40,000 baht. 

Thank you very much for your interest in our hospital. We have passed your inquiry to 
the plastic surgeon and: we will reply you as soon as we get the answer from the doctor. 

Additional Notes 
Corrective surgery to a 8 cm scar on the left cheek. Please,confirm times and 
approximate time for surgery and approximate costs, so 1 can arrange leave from my 
job in Cambodia 
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Burinrungrad Hospital 

Subject: ESWIL 

For kidney stone we would like to recommended your relative to see DrApichat 
Kongkanand or Dr.Siroch Sriswasdi. The treatment of kidney stone is depend on the 
size of the stone, the position of the stone and the way of treatment. If the size of the 
stone is about 0-4 cm. we can do by the ESVlIL (Electro Short Wave Litrotripsy) to 
break the stone with out operation, 

Approximate price is ..... 

0 - 2 cm. 32,500 baht** exclude medicine, hospital supply, x-ray and DIF. 
2 - 3 cm. 32,500 baht** (first time), 16,000 baht. **(second time), 5,500 baht,** (third 
time), exclude medicine, hospital supply, x-ray and DIF. 
3 - 4 cirm: 32,500 baht.** (first time), 16,000 baht.** (second time), 11,000 baht,** 
(third time), 5,500 baht.**(forth time), exclude medicine, hospital supply, x-ray and 
DIF. 
over 4 cm.: 32,500 baht.** (first time), 16,000 baht.** (second time), 16,000 baht,** 
(third time), 6,500 baht. **(forth time), exclude medicine, hospital supply, x-ray and 
l3F. 

If you have more than 1 stone at the same procedure, we will charge you more 10,000** 
baht per 1 stone exclude medicine, hospital supply, x-ray and DF. 

If the stone is big cannot do by ESWL, we have to make the operation. The expenses 
would be around 70,000 - 100,000 baht~** You can see more details of our urologists 
in our web site at:~ bumrungrad.com/ASP/FindDoctorldetails aspV47 vvww 
burnrungrad com/ ASP IF indDoctorldetails. asp9168 

When the patient comes to see the doctors please bring Medical report, IVID x-ray film 
(and report) and Regular medicine that he took. 

If you would like to make the appointment with our doctors, please contact 
Appointment Carter via amail 

appointment@bumrungrad.com Looking forward to bearing from you soon. 

Best regards, 
Karickkan 
Appointment Service 

**'These prices are for rough planning purposes only to assist the patient in 
understanding the possible range of costs. Actual estimates for care cannot be accurately 
provided until the patient has been thoroughly examined by the BH physician. The cost 
ranges provided are based upon our best understanding of the patient's condition at the 
time of contact and do not represent a minimum or maximum potential cost' 
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Bumrungrad Hospital 

To: Burnrungrad Hospital 
Subject: Gender Reassignment Surgery 

From: Bummingirad Hospital 
Sent: Monday, July 05, 1999 7 36AM 
To: 'Ksaka,ak:i@worldbank.org' 
Subject: RE Gender Reassignment Surgery 

Thank you for selecting Burnrungrad as your hospital of choice, For GRS we would 
recommend you to see Dr.Preecha Tiewtranon . You can see more details of doctor in ; 

www. burnrungrad. com/ ASP /FindDoctorldetails.asp?229 

It's an important irreversible life decision and must be made with care. Therefore, you 
must meet the following eligibility criteria before being admitted into GRS program . 
. Letters from the following practitioners recommending that the patient is a suitable 
candidate for gender reassignment: . Two behavioral scientists (Psychiatrist, 
Psychologist, Therapist) with at least one of these holding an advanced degree 
equivalent to a PhD or MID. One Endocrinologist Note: Dr. Preecha may contact the 
patient's therapists/doctor to discuss the case with them .The patient must have 
discontinued hormone therapy for at least 10 days before the surgery .. The patient must 
be at least 18 years of age at the time of surgery .. The patient must sign a full consent to 
the surgery. You can find more detail of the physicians' CV, procedure and the cost 
from the website address as follows: 

http //www.bumrungrad comlenglish/grs/index.htm. When you arrive, you will have to 
see the doctor first for the examination. After that (the next day) you will have the 
surgery, You will stay at the hospital for about 4 nights. After that you can stay at the 
BH Tower (Service Apartment adjacent to the hospital connected by enclosed 
walkway). The room rate is 1,200 baint per night. It will take about a week or less to 
stay in BKK for follow up with the doctor (due to your condition) after you have 
discharged from the hospital. After that you can fly back home. The package price will 
include the transportation provided to pick up and transfer the patient form and to the 

airport. 

Please see more details of GRS package in the attach file 

<<File: GINDIRl 1-1.DOC>> If you would like to have GRS oriperation with 
Dr.Preecha you can contact appointment carter via e-mai 
:appointment@bumrungrad.com We will make an appointment for you today to see 
Dr.Preecha in our hospital but we have to keep in touch with him to comfirm your 
appointment time We will keep in touch with you as soon as possible. 

Z@BEd 
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Burrinungrad Hospital 

Subject: Febril convulsion 

Dr. Chakin Na Bangchang, Pediatric Neurologist has given the response as foil~ 

1. The patient can be treated for Febril convulsion as OPID case. 

2. The patient needs to have EEG at our hospital. The cost is Baht 1,800. The patient 
has to make an appointment with us in advance so we could book at the ENT clini~. The 
patient should have hair shampoo prior before doing this procedure. Please note that she 
must not put any gel or oil on her hair. If she prefers to have appointment on Saturday 
she should come early in the morning. 

Dr. Chakrin' Clinic are : 

Mon, Wed 17.00-20.00 

3. Dr, Chakrin's consultant fee per visit ia Baht 400. The patient should stay in BIKIK at 
least 2 weeks for follow up and adjust the medicine. We would like to offer them to stay 
at our BH Tower service apartment. 

4. The patient may need to have VIRI Brian. The price is Baht 8.800. If the patient 
needs to have VIRl BRIAN with contrast-media the price will be Baht 10,455. Dr. 
Chakrin has to see the patient before making the decision whether he should order VIRI 
BRIAN for the patient or not. 
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Bumrungrad Hospital 

Subject: Face lift 

Thank you for selecting Burnrungrad as your hospital of choice. Our plastic surgeon are 
Dr.Arnorn, Dr.Pralkolb, Dr Preeyaphas, Dr.Pra Vuth, Dr. Vichai, and Dr. Manus. You 
can see more details of the doctor via e-mail address 

~. bumrungmd,com/ ASP/FindDoctor/details. asp?299 
~. bumrungrad,com/ ASP /FindDoctorldetails,asp?227 
~. bumrungrad. wmJ ASP /FindDoctor/details. asp?85 l 
~. bumrungrad.com/ ASP/FindDoctor/details. asp?621 
~,bumrungrad.com/ ASP/FindDoctor/details.asp?2 l 0 
~.bumrungrad.com/ASP/FindDoctorldetails.asp?251 

You can see more details of package in attached file 

*Please Note that" the price are for rough planning purposes only to assist the patient in 
understanding possible range of costs. Actual estimates for care cannot accurately 
provided until the patient has been tho*roughly examined by the BH physician. The cost 
ranges provided are based upon our best understanding of the patient's condition at the 
time of contact and do not represent a minimum or maximum potential cost" 

The patient has to come to see the doctor first and doctor will be the one who can decide 
that you can be in package or not 

If you would like to make an appointment please contact Appointment Canter via e-mail 
address 

appointment@bumrungrad.com 

Looking forward to hearing from you soon. 

Best regards, 
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APPENDIX D 

THE QUESTIONNAIRE IN ENGLISH 
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QUESTIONNAIRE 
INTERNET-BASED MEDICAL CONSULTANT ON LINE. 

This questionnaire is aimed to study the evaluation of the Internet-based 
Medical Consultant on-line from the people in the topics of its usefulness 
and popularity. 

Please fill IZI in your selected choice. 
Part I. Personal Information 

1. 

2. 

3. 

4. 

5. 

6. 

Gender 

Are you 

Age D under 20 

D 31-35 

D male 

D married 

D 21-25 

D 36-40 

D female 

D single 

D 26-30 

Dover 40 

Education D Lower than Bachelor degree 

D Bachelor degree 

D Over Bachelor's degree 
Occupation 

D Student 

D Worker 

o Doctor 

D Nurse 

o Other 

D Officer 

D Business man/merchant 

D Government officer 

D Teacher /Instructor 

~~~~~~~~~ 

Income per month 

D Below 10,000 

0 > 20,000-30,000 

D >40,000-50,000 

D I 0,000-20,000 

D > 30,000-40,000 

D over 50,000 

Part II The purpose of this section is to separate the users who have ever 
accessed. to from have never accessed to the Internet-base Medical 
consultant on-line web sites. 
Definition: Internet-based Medical consultant on-line means the services 
for seeking ·know ledge, recommendations, request and consult of medical 
advice through internet and intranetlextranet networks including Thailand 
and world wide. 
From above definition, have you ever or never accessed the service of 
Internet-based Medical consultant on-line? 

o Ever accessed (fill in part III) o Never accessed (fill in part IV) 
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Part III . Description about the user who ever access of Internet-based 
Medical Consultant on-line. 

1. What's the reason( s) for using this type of service ? (can select more 
than one choice) 

D Able to use internet either at home or at work place. 

o Comfortable. 

o Realize on the suggestion from experts through internet web site. 

O Save time /money. 

D Seeking for medical care /health care knowledge. 

o Exchange /request knowledge based. 

o Other(s) _______ _ 

2. What topics from the internet-based Medical Consultant on-line, you 
have ever accessed? 

D What's new (the updated information in homepage) 

D Medical Bible (the collections of the interesting medical 
information) 

D Clinic on-line (answering the questions related to health by 
experts) 

D Health conference (exchange the suggestion ) 

D Question Mall (the collections of the special questions and answer 
from Clinic on-line and health conference) 

D Clinic News referred to the interesting healthcare themes. 

o Other(s)~-------

3. How often have you used the service of Internet-based Medical 
Consultant on-line? 

D Over 5 times/day 

D 1-5 times/week 

D Once a month 

D 1-5 times/ day 

D 2-10 times/month 

D 1 time/months. 
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4. Wberc did you know about Internet-based Medical Consultant on-line 
from? (able to select more than one choice) 

D Computer magazine D Mass media 

D Internet (search engine ,etc.) 

D Friend(s)/ familiar person(s) 

D Medical magazine 

D Other(s) _______ _ 

5. What web site have you used often? 

D Thai 

D ThaiClinic.com 

D Foreign 

D YourHealth.com 

D Health.yahoo.com 

D Thaidoctor.com 

o Other(s) -----

D Healthcarefutures. com 

D Consult.kharkiv.com 

D Bethisraelny.org. 

6. Are you? 

D Patient-in 

D Patient-out 

D Other(s) ___ _ 

D Doctor 

D The internet surfer 

D People who involves in the medical service section 
(pharmacist, technical, etc) 

D Other(s) _______ _ 

7. You used these web sites for seeking health questions in the section of 

D Medicine 

D Obstetric-Gynecology 

D Surgery 

D Pediatrics 

D Dermatology D Orthopedic Surgery 

D ENT (nose, ear, throat and laryngitis) 

D Ophthalmology D Rehabilitation 

D Rehabilitation D Dentistry 

D Other(s) _______ _ 
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8. In your opinion, what is the useful factors for using Internet-based 
Medical Consultant on-line? 

At most most neutral least At least 

• Develop medical knowledge D D D D D 

• Develop healthcare knowledge D D D D D 

• Get the best recommendation D D D D D 

by expert(s) 

• Save time/money. 0 0 0 0 0 

• To be up-to-date people D D D D D 

9. After using the web site(s) of Internet-based Medical Consultant on 
how do you feel? 

D Satisfied D Neutral D Dissatisfied 

10. The reason(s) of dissatisfaction? 

D Get incomplete answer(s) 

D Delay of service or response 

D Other(s) ______ _ 

11. Do you want to use this type of web site(s) further? 

D Yes D No 

Part IV . Description about the person who never access the Internet-based 
Medical Consultant on line. 

I. The reason for people who haven't used this type of service. (able to 
select more than one choice) 

D Have not computer terminal either at home or workplace. 

D Be not able to use internet either at home or workplace. 

D Do not realize on the service 

D Do not know about this kind of web site. 

D Other(s) _______ _ 
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2. If you have a chance to use the service of Internet-based Medical 
consultant on-line, you will ____ _ 

o Use o Not use 

3. Will you use this web site for asking about? 

o Medicine 

o Surgery 

o Obstetric-Gynecology 

o Pediatrics 

o Dermatology 

D ENT ( ear, nose, throat and laryngitis) 

o Orthopedic Surgery 

o Ophthalmology 

o Rehabilitation 

o Dentistry 

o Other(s) ______ _ 

4. What's the factor(s) which can make you to use the service of Internet-
based Medical Consultant on-line? 

At most most neutral least At least 

• Develop medical knowledge 0 0 0 0 0 

• Develop healthcare knowledge 0 0 0 0 0 

• Get the best recommendation 0 0 0 0 0 
by expert(s) 

• Save time/money. 0 0 0 0 0 

• To be up-to-date people 0 0 0 0 0 

--------THANK YOU VERY MUCH FOR YOUR TIME-------
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