












































































































































































































































































Appendix G. Mean, Median, Standard Academic Department 
Deviation and Descriptive Rating for 

every Mean Std. Descriptive 
N Mean Median Deviation Rating 

1. I understand what my co-workers want to 13 3.31 3.00 .480 
communicate to me when working together. 

SA 
2. The communication among the members 13 3.00 3.00 .577 
of the team drives actions. 

A 
3. There are misunderstandings or 13 2.23 2.00 .725 
misinterpretations and either inaction or 
inappropriate action on the team. A 
4. I communicate my ideas in a clear way to 13 3.46 3.00 .519 
my partners and supervisor. 

1\, °{'" 
SA 

5. I listen very carefully when my co- 13 3.62 4.00 .506 
workers talk with me 

SA 
6. I reflect on the implications of what I just 13 3.38 3.00 .506 
talked about with my co-worker in a :::: 
conversation. 

or ,. 
I: ;:;] 

SA 
7. I confirm what I heard and what the 13 3.31 3.00 .480 
person with whom I just spoke have heard :----

l .=::....i 
so we can take appropriate action. -

A 
8. When closing a conversation with a co- 13 3.31 3.00 .480 
worker, we reflect upon the implied ideas. 

. 

A 
9. I normally notice when there is a conflict 13 3.08 3.00 .494 
and I am able to identify what the real 

°' conflict is. ,_ o; 

A 
10. I like to hear all points of view of a 13 3.46 4.00 .660 
conflict and I believe that it is better to 
explore them together to resolve the 
conflicts. SA 
11 . We normally agree on decisions, and 13 3.31 3.00 .480 
take responsibility for, solutions 

SA 
12. When solving conflicts, I follow-up and 13 3.23 3.00 .439 
review the resolution. 

A 



13. I learn from the diversity of the different 13 3.23 3.00 .832 
teams and my own team. 

A 
14. I respect others opinions, goals, races, 13 3.62 4.00 .650 
and cultures in the organization and in my 
own team 

SA 
15. I think diversity in a team is more an 13 3.46 4.00 .877 
opportunity than a challenge. 

SA 
16. I believe that diversity can affect the 13 3.38 4.00 .768 

team's performance. 

SA 
17. I feel motivated to work for my 13 2.92 3.00 .641 
organization 

A 
18. The working cond itions here make me 13 

. 
2.92 3.00 .277 

feel motivated to do my job everyday. 

A 
19. The leaders of the organizations cheer 13 2.85 3.00 .555 
us up and raise up my motivation levels. I• 

"'- 1 r~ .-;;I' 
A 

20. I feel involved in presentations and 13 2.54 3.00 .519 
decision making in the organization which 

~ make me feel highly motivated. 
A 

21. I am only responsible for my job. 13 1.77 2.00 .599 

~I r 
D 

22. Managers explain how a project should 13 2.77 3.00 .439 
be developed. 

SI f IJ CE 196'~ ~ 1~~ 
A 

23. People work cooperatively together to 13 2.85 3.00 .376 
accomplish goals. 

A 
24. I am given responsibility for my tasks of 13 3.15 3.00 .555 
my position and the skills, authority and 
control are shared among the team 

A members. 
25. My supervisor shows to me how he/she 13 3.38 3.00 .506 
values what I do. 

SA 
26. My manager assesses the tasks I daily 13 2.77 3.00 .725 
perform. 

A 



27. I feel that what I do is different from 13 3.38 3.00 .650 
what my co-workers do because every one 
of us is unique. SA 
28. My supervisor motivates me with 13 3.31 3.00 .630 
information and encourages me to 
participate and contributes to the 
organization. SA 
29. I feel my superiors give me the respect I 13 3.31 3.00 .630 
need. 

SA 
30. I feel that my superiors notice and they 13 3.08 3.00 .760 
let me know when I make a good 
contribution. A 
31. My superiors make me part of the 13 3.38 3.00 .650 
planning. 

n ,... 
SA 

32. Normally, the supervisors compliment 13 3.1 5 3.00 .555 
individuals for their achievements. 

A 
33. I feel that my supervisor takes care of 13 3.38 3.00 .506 
my welfare. I I, 

' d 
SA 

34. During our regular meetings we discuss 13 2.77 3.00 .832 
how decisions are made and we are kept -

i:: 
informed of the strategy of how the decision r: 
was arrived at. A 
35. Regularly, at meetings, we are asked 13 2.92 3.00 .760 
for ideas and input 

A 
36. Normally at meetings, we share our 

I• '-' ( 
13 3.08 3.00 .862 

planning, implementation and VI I 

accountability. "J~IJ 
~ A 

37. When we have a challenge on the \J 13 3.08 3.00 .277 
team, we start to work together to solve the 
problem. A 
38. We establish a clear mission statement 13 2.54 2.00 .660 
together by writing down sentences which 
describe our purpose. A 
39. We dialogue and discuss each issue 13 2.92 3.00 .494 
before make a decision A 
40. We collaborate to reach a decision that 13 3.08 3.00 .277 
everyone agrees upon and then A 
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