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I. INTRODUCTION 

1.1 Background of the Organization 

Royal Teak limited was established in 1960. Over the 40 years of experience of 

teak and rosewood furniture industry make us the leader of Chinese furniture 

manufacturer. 

At Royal Teak, quality, price, and services are enforced in every process. The 

skillful and experienced craft men are pleased to deliver the finest masterpiece of 

furniture under the most restricted control in every step of making. 

At Royal Teak, Thailand based manufacturer, exporter, the retailer of rosewood, 

teakwood and Chinese antique and objects from China. The mission is to create the 

superior, quality, design, and being selective in sourcing the best for customers. 
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1.2 Objectives of the system 

The purposes of the project are: 

• To open a new way to gain the revenue from the customer 

• To open the new way of communication to the customer dealing together in 

at once 24 hours a day or any time that the customer need to order. 

• To save time and cost of communication between the foreign customer and 

company 

• To increase the reputation of the company to other foreign country. 

1.3 Scope of the project 

The scope of the project composes of the following modules: 

• Shopping Cart Module: This module is for the customer to select the 

product into the shopping cart. Customer would realize the amount of 

products now he is ordering to the company and the value. 

• Login Module: This module is for the customer to login to the system. 

Customer must to apply for a member first then he would get the password 

for login to the system next time. If the customer already got the usemame 

and password, he can login to the system and the session would be recorded 

if usemame and password were correct. For the customer who forgets his 

password, he can select the question that he ever selected since he applied 

for a membership and put the answer into the answer field. 

• View product information module: This module is for displaying the 

product and product information. Customer can select each product to see 

each product's information. Customer can view next product information by 

clicking the next button in the page" viewproduct_detail.php" 

3 



• Mail module: Customer can contact to the company directly by the message 

will be sent to the network administrator's email box. 

• Searching 1\-fodule: This module is for searching products that customer 

wants to search. This module search will retrieve the product that has the 

similar characters from the database and display to the customer. 

• Admin Part: This part is for network administrator who arranges the 

product data and management reports. It composes of 

• Admin login module: This module is for the administrator to login to the 

system. There are functions to check the authentication user, change 

password. 

• Delete product. This module is for delete the product from the database. 

Admin can delete many products those he love to in the same time by check 

the checkbox in front of the list. 

• Insert Product. This module is for inserting data into the database. Admin 

can insert only one product once a time. 

• Edit product: This module is for editing the product in the database. Admin 

can select the product name in the list and can insert the new data instead of 

the old one. 

• Sales Report: This part creates the repmi by que1y the data from the 

product, orders, and order _items table to generate sales report. 

• Customer Histories Sales report: This paii creates the report by query data 

from the customer, order items, orders, and product table io generate ihe 

report history of each customer. 

4 



1.4 Project Plan 

Project plan is the schedule of work plan for doing each activity along the project. 

See figure 1.3. 

5 



No. I 

I. 
1. 

2. 

3. 

II. 
4. 

5. 

6. 

III. 
0-.. I 

7. 

8. 
9. 

10. 

11. 

12. 

13. 

IV. 
14. 

15. 

16. 

Task Name 

Analysis of the Existing System 
Study the Existing System 

Identify the Existing Problems 

Existing Data Flow Diagram 

Preliminary Investigation 
Define the objectives and scope 

Hardware Requirements 

Software Requirements 

Analysis and Design of the Proposed System 
Entity-Relationship Diagram 

Database Design 
Data Flow Diagram 

Process Specification 

Data Dictionary 

Interface Design 

Report Design 

Implementation of the Proposed System 
Coding 

Testing 

Documentation 

December 
I I 2 I 3 I 4 

• • 
• • • .. • • • 

Janua 
1 I 2 I 3 I 4 

-------

Februa 
I I 2 I 3 I 4 

• 
~ 

Figure 1-3 Project Plan for Half-scaled e-commerce of Royal Teaks Company 

March 
2 I 3 I 4 



II. The Existing System 

2.1 Background of Existing System 

The company sells the products directly at the shop. After receiving the order, the 

sales representatives will check the availability of the product in the warehouse. If it is 

available , the transaction begins unless the sales would be cancelled. The products are 

sold both in cash or credits depending on the customers. The transportation fee for 

product delivery services varies depending on the distances of the places where the 

product is delivered to. 

For the custom made product, accounting manager will calculate the cost of the 

total cost. After manager accepted the order, the down payment would be paid at least 

25% of the total price and sales manager will call to the factory overhead staff to make 

the product and sales manager will keep the sell record into the selling master file. 

After product was sold, the accounting manager would print out the receipt for 2 

copies. First copy is kept in the accounting department to make the journal entry 

recorded. The 2nd copy is submitted to the customer or to the shipping company in the 

case of foreign customer purchased. 
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2.2 Problem Definition 

1. The company wants to penetrate to the international competition since the 

purchasing rate of Thai wooded furniture has rapidly growth and very 

popular in the foreign market but the company has not the medium that 

reduces communication cost of consumer. 

2. Sales executive wants to see customer can mail the notes about the services 

or comments about the products directly to the company. 

3. Sales executive wants to know how many members are there who are 

applying for the e-commerce system to make the future plan in the foreign 

market. 

9 



III. THE PROPOSED SYSTEM 

3.1 System Specification 

• Hardware Requirements 

Table 3-1 Hardware Requirements for Client 

HAREWARE SPECIFICATION 

CPU Pentium II 350 or Higher 

RAM 64MB 

Hard disk NIA 

Since the Internet Explorer version 5.5 is required the hardware that is better 

than Intel Pentium II Processor 350 mHz with the main memory (RAM) for 64 

MB or the equivalent Processor to operate the program. 

Table 3-2 Hardware Requirements for server 

HAREWARE SPECIFICATION 

CPU Pentium III 850 or Higher 

RAM 512MB 

Hard disk NIA 

Since the Linux Redhat version 7.2 is required the hardware that is better 

than Intel Pentium II Processor 850 mHz with the main memory (RAM) for 512 

MB or the equivalent Processor to operate the program. 
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• Software Requirements 

Table 3-3 Software Requirements for client 

SOFTWARE SPECIFICATION 

INTERNET 
Version 5. 5 or later 

EXPLORER 

Since the program Internet Explorer is the default browser which is the most 

popular and most of the java script in this project are supported with the java 

library in this browser. 

Table 3-4 Software Requirements for server 

SOFTWARE SPECIFICATION 

OPERATING LINUX REDHAT 7.2 WITH PHP 4.0 (OR LATER) 

SYSTEM WITHIN THE PACKAGE 

WEBSERVER 
APACHE SERVER 

SERVICE 

DATABASE MYSQL 

Linux Redhat is the most popular operating system that is used to operate as 

the server by setting the Apache server program to run as the Web server and 

using the pro!:,>ram MYSQL to operate the database system. 
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3.2 System Design 

( 1) Data Flow Diagram 
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(2) Entity-Relationship Diagram 
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(3) Database Design 

There are 8 tables in the "Royal" database those are: 

I) Admin Table: This table contains the data of admin for login to the system. 

2) Categories Table: This table contains the data of product categories. 

3) Product Table: This table contains the data of the product. 

4) Orders Table: This table contains the data of the order and the receiver's 

data. 

5) Order items Table: This table contains of the information of the order and 

product. 

6) Customer Table: This table contains the information of the customer. 

7) Question Table: This table contains the information of the question that 

customer must select when he applies for the member. 

8) Wood_type: This table contains the information of the wood_type of 

products. Wood_id is the primary key. 

19 



( 4) Process Specification 

Table 3-5 Process specification for Process 1.0 

Process Name: Login system 

Data In: (1) Login data 

(2) Customer data 

Data Out: (1) Query from the database 

(2) Valid user 

(3) Invalid login data 

(1) Get the customer data and assign new 

customer id 

(2) Get necessary customer data and check 

whether customer already exist in the 
Process: 

database 

(3) Get usemame and password and check the 

authorization 

(4) Receiving the new data 

Attachment: (1) Customer 

(2) Data Store D 1 

(3) Process 2.0 

20 



Table 3-6 Process specification for Process 1.1 

Process Name: Receiving user login name and password 

Data In: (1) Login data 

(2) Invalid password 

Data Out: (1) Login data 

(1) Receiving user login name and password 
Process: 

from the login form 

Attachment: (1) Customer 

(2) Process 1.2 

Table 3-7 Process specification for Process 1.2 

Process Name: Verifying username and password 

Data In: (1) Login data 

Data Out: (1) User login 

(2) Invalid password 

(1) Verify user login name and password from 
Process: 

the login form 

Attachment: (1) Data Store DI 

(2) Process 1.2 
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Table 3-8 Process specification for Process 2.0 

Process Name: Place Order 

Data In: (1) Query data from the record 

(2) Receiver details 

(3) Wood type record 

(4) Inquiry sales parameter 

(5) Product record 

(6) Categories record 

Data Out: (1) Query from the record 

(2) Order record 

(3) Order items record 

(1) Check the valid username and set the header 

shop cart as the name of the valid user 

(2) Calculate the price and items of order 

product 
Process: 

(3) Insert the order data into the orders and 

order items tables 

(4) Search the product from the search form 

(5) Display product information 

Attachment: (1) Data Store D2 

(2) Data Store D3 

(3) Data Store D4 

(4) Data Store D5 

(5) Data Store D6 

(6) Customer 

22 



Processl.O 

Table 3-9 Process specification for Process 2.1 

Process Name: Select the product 

Data In: (1) Product record 

Data Out: (1) Query record 

(2) Product record 

Process: (1) Receiving the selected click product 

Attachment: (1) Data Store D 1 

(2) Process 2.2 

Table 3-10 Process specification for Process 2.2 

Process Name: Display product detail from the database 

Data In: (1) Product data 

(2) Wood data 

Data Out: (1) Query data 

(2) Product data 

Process: (1) Displaying the details of the product 

Attachment: (1) Data Store D 1 

(2) Data Store D2 

(3) Process 2.3 
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Table 3-11 Process specification for Process 2.3 

Process Name: Select the product into the shopping cart 

Data In: (1) Product data 

(2) Wood data 

Data Out: (1) Product data 

(2) Wood data 

(1) Insert the product into the shopping cart 

Process: by counting the product id into the cart 

sess10n 

Attachment: (1) Process 2.4 

Table 3-12 Process specification for Process 2.4 

Process Name: Display the purchasing order 

Data In: (1) Product data 

Data Out: (1) Product data 

(1) Display the sales order with the price and the 
Process: 

sale amounts 

Attachment: (1) Process 2.5 
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Table 3-13 Process specification for Process 2.5 

Process Name: Receiving the receiver address 

Data In: (1) Product data 

(2) Receiver data 

Data Out: (1) Product data 

(2) Receiver data 

(1) Display the sales order with the price and the 

Process: sale amounts as the reconfirmation 

(2) Receiving the receiver address 

Attachment: (1) Process 2.6 

25 



Table 3-14 Process specification for Process 2.6 

Process Name: Recording into the database 

Data In: (1) Product data 

(2) Receiver data 

Data Out: (1) Order data 

(2) Receiver data 

(3) Order items data 

(1) Display the sales order with the price and the 

sale amounts 
Process: 

(2) Display the company trading terms and 

conditions 

Attachment: (1) Data Store D4 

(2) Data Store D5 

(3) Data Store D6 
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Table 3-15 Process specification for Process 2. 7 

Process Name: View product details 

Data In: (1) Inquiry data 

(2) Product record 

Data Out: (1) query record 

(1) Display the product details 

Process: (2) Customer can view the next product details 

by clicking the next button 

Attachment: (1) Data Store DI 

(2) Customer 

Table 3-16 Process specification for Process 2. 8 

Process Name: Searching the data 

Data In: (1) Inquiry search parameter 

(2) Search result 

Data Out: (1) Query from the database 

Process: (1) Searching for the product result 

Attachment: (1) Data Store D 1 

(2) Customer 

27 



Table 3-17 Process specification for Process 3. 0 

Process Name: Generate management report 

Data In: (1) Inquiry parameter 

(2) Product record 

(3) Order record 

(4) Order items record 

Data Out: (1) Query data from the record 

(1) Display the product report 

Process: (2) Display the sales report 

(3) Display the customer report 

Attachment: (1) Data Store D3 

(2) Data Store D4 

(3) Data Store D5 

(4) Admin 

28 



Table 3-18 Process specification for Process 3 .1 

Process Name: Generate the sales report 

Data In: (1) Inquiry parameter 

Data Out: (1) Report data 

(2) Update the record 

(1) Get the product data, order data, order detail 
Process: 

data from the record 

Attachment: (1) Data Store D 1 

(2) Data Store D2 

(3) Admin 

(4) Process 3.2 

Table 3-19 Process specification for Process 3.2 

Process Name: Print the report 

Data In: (1) Report data 

Data Out: (1) Report 

Process: (1) Print out the report 

Attachment: (1) Admin 

(2) Process 3.1 

29 



Table 3-20 Process specification for Process 3.3 

Process Name: Generate the customer report 

Data In: (1) Inquiry parameter 

(2) Product record 

(3) Order record 

(4) Order item record 

Data Out: (1) Query from the record 

(2) Report data 

(1) Query the data from the records 
Process: 

(2) Compile all data to be the customer report 

Attachment: (1) Data Store D 1 

(2) Data Store D2 

(3) Data Store D3 

(4) Data Store D4 

(5) Admin 

30 



Table 3-21 Process specification for Process 3 .4 

Process Name: Generate the product report 

Data In: (1) Inquiry parameter 

(2) Product record 

(3) Order record 

(4) Order item record 

Data Out: (1) Query from the record 

(2) Report data 

Process: (1) Receiving the searching inquiry 

Attachment: (1) Data Store D 1 

(2) Data Store D2 

(3) Data Store D3 

(4) Data Store D4 

(5) Admin 

31 



(5) Data Dictionary 

Table 3-22 Data Dictionary of Order Processing System Database 

Field Name Meaning 

Admin The person who arranges the product data and 

update the sales order 

Admin record The data gotten from queried from the admin 

table in the process of the user authentication. 

Admin user If the verification result is correct after program 

already verified username and password from 

admin form, the username will be kept in the 

session as the admin user. 

Categories record The data gotten from queries data from the 

categories table 

Creating inquiry The selection of reports which admin can select 

report to view composing of customer order report, 

product report, and sales order report. 

Customer The person who is the member of the shop. 

Customer data The customer information that gotten from the 

membership fonn 

Customer record The customer details gotten from queries data 

from the customer table. 

Customer profiles The data from the new customer who applies for 

a member. 
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Delete product 

Inquiry parameter 

Inquiry search 

parameter 

Insert Product 

Invalid login data 

Invalid data 

Login data 

Login record 

Orders record 

Order item record 

Product record 

The activities that the admin does to delete 

product from the database. 

The data that the customer key into the search 

field to searching for the product. 

The searching word that customer wants to search 

The activity that the insert product module insert 

the data into the database 

The result of the user authentication module after 

verifying the usemame and password and they 

doesn't exist. 

The result of checking the user login and 

password 

The login input from the customer composing of 

the username and password. 

Username and password that is query from the 

database 

The order data that are queried from the database 

The order items data that are queried from the 

database 

The product data that are queried from the 

database 

The product data that are queried from the 

database 
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Query from the 

record 

Receiver Details 

Report data 

Report 

Sales order 

Report 

Search result 

Update the flag 

Update record 

Valid user 

The process of the program that retrieves data 

from the database. 

The profile of the product receiver 

The sales order report data displayed on the 

screen that is ready to be printed out from the 

printer. 

The printed information of the report data. 

The order of the customer 

The result after query the searching data from the 

databases 

After admin checked mark to the check box to 

any order that had already shipped to the 

customers, the flag data would be updated to the 

database. 

The process of updating the product data into the 

product table. 

After the customer login name and password are 

already verified and the result is correct. The 

usemame will be kept in the session as the valid 

user. 
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Wood type Record Wood ID + wood name queried from the 

database. 
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(6) Interface Design 

The interface design composes of: 

1. Customer Login form is the login page for the customer. There are 2 forms 

those are in the index page and in the login page for the customer who wants 

to order the product (See Figure. B-5 and B-6). 

2. Change password form for admin is the page that is for admin changing his 

password for the admin. (See Figure. B-35). 

3. Change password form is the page that customer can change his new 

password to login to the system. (See Figure. B-22). 

4. Customer details is the page that shows the customer detail and sales history. 

(See Figure. B-40). 

5. Customer report is the page that shows the customer name and the total 

number of the members. (See Figure. B-39). 

6. Edit category form is the form for admin to edit the product in the database. 

(See Figure. B-32). 

7. Footer part composes of the link for downloading the picture of the company 

brochure. (See Figure. B-2 and B-3). 

8. Forget password form is the page that is for customer who forgot the 

password it composes of the usemame field, question, and answer field. 

(See Figure. B-23 and B-24 ). 

9. Header composes of the header that shows the logo of the company and links 

in the part. (See Figure. B-1 ). 

10. Shopping Cart part composes of the part that displays the shopper name, the 

total amount and price (See Figure. B-7). Customer can select the product 

and pick up the product into the cart (See Figure. B-8). Customer can select 
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the amount of product into the cart (See Figure. B-9). Until the customer 

wants to finish order the product, the customer record would be displayed to 

the customer on the page of the receiver form (See Figure. B-10). The order 

data would be displayed again. (See Figure. B-11 ). 

11. Registration Part composes of the registration form (See Figure. B-12). After 

customer already filled his data, the data would be displayed again to 

reconfirmation before recording into the database (See Figure. B-13). After 

customer becomes a member, the member page would be displayed to show 

the current campaign of the company. 

12. Search form is the form that customer can search the product names those 

are exist in this site (See Figure. B-16). After customer submits the form, the 

search result would be displayed (See Figure. B-17). 

13. Customer mail form is the form that customer can directly send his/her 

comments to the administrator's email. (See Figure. B-26) 

14. Admin login form is the form that is for the admin login to the system (See 

Figure. B-28). 

15. Edit product form is the form that admin selected to edit by putting the new 

data into the database (See Figure. B-32). 

16. Edit category form is the fonn that admin insert the new category data into 

the database (See Figure. B-30). 

17. Add product form is the form that admin uses to insert the new product items 

into the database (See Figure. B-34). 
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(7) Report design 

There are 2 reports those are for the administrator: 

• Customer report-The purpose of this report is for checking the total members 

of the site, the member's name surname address and his sales order history. 

The report contains the content of customer name, surname, address, 

telephone, zip, district, province, sales history, purchasing date, ordered 

items. (See Figure C-3 and C-4) 

• Sales order report-The purpose of this report is to display the sales order, the 

amount of purchase, customer address, the total value of the order. The 

report that contains the content of customer name, surname, address, 

telephone, zip, district, province, purchasing date, ordered items, amount of 

purchase, and values of each order. (See Figure C-1 and C-2) 

• Product report-The purpose of this report is to display the existing amount of 

the product in the system. The report contains the content of the number of 

the product posted on the site and the product information details of each 

product. (See Figure C-5 and C-6) 
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IV. SYSTEM IMPLEMENTATION 

4.1 Overview of the System Implementation 

The system was implemented by using 2 approaches: 

1. Black box testing is the method that tests each function and module by 

using 2 method of testing: 

1. Statistical testing- is used to test the program's performance and 

reliability by validating all function and all modules. 

2. Defect testing- is used to find out the areas where the program does not 

conform to its specification. 

3. Interface testing- is used to find out the link of the content for each 

button link. 

2. White box testing is the method to verify the structure of the program by 

checking out the algorithm and the flow of data in each module. 

4.2 Test Plan 

First, system was implemented by using the black box testing by checking the 

errors in each module by using the defect testing approach, interface testing, and 

Statistical testing, random insert the error data to each fonn to test the data mismatch. 

Then, after I fond out the error, the white-box testing was applied by checking the 

flow of data and the wrong algorithm of the program, checking out the error in the code. 
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V. CONCLUSIONS AND RECOMMENDATIONS 

5.1 Conclusions 

This system is used as the half-scaled e-commerce that is generally used by 2 

users those are: 

I) Customer can view, order product, directly mail to the 

administrator's mailbox. 

2) Admin can insert, delete, edit the products in the web content and 

generate the sales report and customer report. 

5.2 Recommendation 

The add-on functions in the future should have the mailing list, online-statistic 

module, forum of the site. 

40 



APPENDIX A 
DAT ABASE DESIGN 



Table A-1 Customer Table 

No Field Name Field Type Index Unique Nullable Validity Check Key FK Referenced Table 

1 Cus id Int(20) y y N PK 

2 s id Tinyint(4) y N FK Sex 

3 Name Varchar (30) N 

4 Surname Varchar (50) N 

5 Address Varchar (100) N 

6 Tel Varchar( 10) N 

7 District Varchar(25) N 10 
8 State Varchar(20) y 

9 Province Varchar(25) N 

10 Zip Varchar( 10) N 
+:.. _. 11 Country Varchar(30) N 

12 Username Varchar( 10) y y N 

13 Password Varchar( 16) N 

14 Email Varchar(50) N 

15 Q id Tinyint(2) N FK Question 

16 Answer Varchar(50) N 



..j;::. 
N 

Table A-2 Order Items Table 

No Field Name Field Type 
1 Order ID int (10) 
2 Pro ID Varchar(20) 

3 Price Float( 12,2) 

4 Quantity int (10) 

Table A-3 Admin Table 

No Field Name Field Type 
1 Usemame Varchar( 10) 
2 Password Varchar( 16) 

Table A-4 wood_ type Table 

No Field Name Field Type 
1 Wood id Varchar(IO) 
2 Wood name Varchar(20) 

Index Unique Nullable Validity Check Key FK Referenced Table 
y y N PK 
y N FK Product 

N # ,### ,### ,### ,###' 
###.00 

N 

Index Unique Nullable Validity Check Key FK Referenced Table 
y y N 10 PK 
y 16 

Index Unique Nullable Validity Check Key FK Referenced Table 
y y N PK 
y y N 



,+;:.. 
w 

Table A-5 Order Table 

No Field Name Field Type 
1 Order ID char (10) 
2 Cus ID Int(20) 

3 Amount Float(6,2) 

4 Date Date 
5 Ship_name Varchar (20) 
6 Ship_ surname Varchar (35) 
7 Ship_ address Varchar (150) 
8 Ship_ district Varchar (30) 

9 Ship _province Varchar (50) 

10 Ship zip Int (10) 

11 Ship_ country Varchar (30) 

12 Ship_tel Varchar (10) 

13 flag Tinyint(2) 

Table A-6 Categories Table 

No Field Name Field Type 

1 Cat id Int(5) 

2 Cat name Varchar( 40) 

Index Unique Nullable Validity Check Key FK Referenced Table 
y y N PK 
y N FK Customer 

y N 

N DD-MMM-YY 

N 

N 
N 

N 

N 

N 

N 

N 

N 

Index Unique Nullable Validity Check Key FK Referenced Table 
y y N PK 
y y N 



.+;:.. 

.+;:.. 

Table A-7 Product Table 

No Field Name 
1 Pro ID 
2 Pro name 

3 Cat ID 

4 Price 
5 Description 
6 Pircture 
7 Wood ID 
8 Size 
9 Color 

Table A-8 Sex Table 

No Field Name 
1 s id 
2 Sex 

Field Type 
Varchar(20) 
Varchar(50) 

Tinyint(3) 

Float(9,2) 
Text 
Varchar (150) 

Varchar (10) 
Varchar (15) 
Varchar (20) 

Field Type 
Tinyint(4) 
Varchar(20) 

Index Unique Nullable Validity Check Key FK Referenced Table 
y y N PK 
y y N 

y y N FK Categories 

N 
N 
N 

y N FK Wood_type 
N 
N 

Index Unique Nullable Validity Check Key FK Referenced Table 
y N PK 
y N 
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ROYAL TEAK 

Figure B-1 Header Part 
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[de !;:_di! _\Liew F_gvorites Iools !:!elp 

~xi ... 
Links »' 

c:oopon 
25% off 

00VIULOAD ·; ;< t.LSC AS 
DISCOU~T H·~ OZJR STOOE FROM 
~-OW <>H TILL ore 2003. 

:~ http://locaihost/royallab0l!t_us/imageslb1ochu1e.jpg Local intranel 

jll~; '. riJ )>- ~ ~Practical Development .. I~ llln~1~2 · Microsoft \'f~.~Jr.~:JW;k;;;;; ;~-the Ro... [I"-£ i!mtJ:i' 0 ~ 22:10 

Figure B-2 Footer Part 

Figure B-3 Brochure Part 
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file J;.dit 1'.iew F.ovorites Iools !ielp 

STYLE OF 
CHINESE DEStGN FOR LAJD BACK 
TiME WlTH MAI MMGNG 
CCMP'LETE COMFORT THOSE. V•lHO 
F 

ROYAL TEAK 
Rosewood Furniture 

Figure B-4 Index Page 

47 

_dE;J2S .. 
? Go : Links » 

Submit 

coupon 
ZS% off 

Local intranet 
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Figure B-5 Login Form (Index page) 
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Figure B-6 Login Part (Order product part) 
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Figure B-7 Greeting word on the greeting page for member 

~ 
jJ_!~~~2dl~mf~bJ~1Jw;;i;;;;;;;;-:-: -~~=:;;;;.::;;:::;e·;.:.lPr~:I.[ff&~z~~i·~~.~~ 

Figure B-8 Header Shopping Cart on the greeting page for member 
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Product: 
Round Tea Set 

1
Total payment 

I 

Price 
25,000 00 

Amount rs-

Finish Order Product 

Total Price 
375,000 00 Bahts 

15 items 

Continue Order Product 

375,000,00 Bahts 
Recalculate the 

If you want to cancel the product item in 1he cart please insert 'O' into the item lie Id 

Figure B-9 Show Shopping Cart Page 
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http: //localhosllroyal/checkout.php 

i'.J ::1J .t\ Search ci:J Favorites 0 History J 

CustomerName: 

Surname: 

Address: 

Telephone: 

District: 

Province: 

Zip Code: 

Receiver name: 

Surname: 

Address 

Province 

Zip: 

!iifiS~;;tS-;;;14 

r02-6379250 

!klongteoy 

Figure B-10 Receiver Page 
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Thank You to choose our product. This is the list of the items those you ordered lo us. 

Product: Price Amount Total Price 
R.ound Teo Set 25,000 00 15 375.000.00 Bahls 
Rounci Dining Table ~~:,,t 40,000.00 40,000.00 Bahls 

16 items 415,000.00 Bahts Total payment 
Ve wi!! contl'!ct to 

company you 
gmipanyhgr,J'l 

em1'li! to inform you choose the 
to dmose.Ymi can see more informolion 

services pmvider company and iirn insurance 
the terms and conditions of trnding of our 

Figure B-11 Finish Ordering Page 
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Address'~ 

District"" 

State(For 
American) 

Province/City~ 

Postal Code"" 

Country'°' 

Telephone 

E-mail 

Login 

Figure B-12 Register Form 
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http://localhostlroyallreallirm_regisphp 

-.;...sack• -Y • :) 1J :1J i USearch G!:]Favorites ,jHistory J 

CusiomerName: 

Surname: 

Address: 

Telephone: 

District: 

State: 

Province: 

Zip Code: 

Country: 

emflil: 

Usernflme: 

Password: 

Answer if forget password: 

f
---------------
Viravanichai 

Bangjak 
~:2-3612707 ______ _ 

1
--~-------------~----

runnyrnan@hotmaiLcorn 

Figure B-13 Reaffirm Registration Data Page 
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Eile ~d~ _\Liew F.svor~es Iools !ielp 

The rei]i'.;traJion is completed!! \:\/elcorne 
11 tvir.Satanpol 11 

bnnq10..k 102~30 ·rhnit:snd 

rnustto lc)gin 

l\low 1!11 Dec12mber 31 .. 2003 .. \'/8 have set up the privilege promotion for i"' our member. This 
purchese our furnitures iri our ::.hop. do pnnting out this paf3e cut this 
purchose ow products. You will get the fo1 each prciduct per coupon you us. 

Figure B-14 New Member Greeting Page (Part 1) 
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Eile J;:dit .\:'.iew F;avorites Iools !:!elp 

http: //localhost!royal/register_new. php 

~Back ... 

Figure B-15 New Member Greeting Page (Coupon part) 
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Figure B-16 Search Form 
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Figure B-17 Search Result 
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Figure B-18 Coupon 
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Ro!!_nd Dini11g_Table Set 
Product ID: TK80011 

Figure B-19 View Product Page 
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Description: made of rosewood 

Product ID. P\.'018001' Color: Original 

Figure B-20 View Detail Product Page 
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@lg] c~n_QTI 
1. JlJl products are on non-refimdable basis. 

2. Prices can be quoted in the US. Dollars or Thai Baths. Please specify when making the 
inquiry of the products. 

3. Domestic Delivery Charged based on the size of each product. The actual domestic 
charged is Baths 2000 I Cubic Meter. 

4. Freight Charges are varied according to the destination. 

5. 'I11e Pricing te1m is based on the C.I.F.(Cost, Insurance, Freight) - Since some products 
are fragiled, we recommended insurance <>n all shipments. 

Figure B-21 Terms and Condition page 
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Figure B-22 Change Password Form 
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Figure B-23 Forget Password Fonn 
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http:/ llocalhostlroyallforgeLpassword. php 

:'.i'.J ~Search _:e:JFavorites ·~History J 

Furniture 

Figure B-24 Forget Password Fonn (For forget password) 
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file Idit :;Liew F;r101~es Ioo!s tlelp 

Furniture 

!1'!Startl' 
.~,·~'"-"'·~·--·'--~.l 

Figure B-25 Logout page 
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..d§'J~j • £>>Go Links »: 

Figure B-26 Contact Us 
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http://localhostlroyal/ about_ us. php 

'.:11 '.:;;~Search :.-!J Favmiles \~ Histmy J ~) 

Royal Teak Ltd., Part was established in 1960. Over the 40 years of experience of teak and 
rosewood furniture indllii:ry makes us t11e leading Chinese fbmiture manufacturer. 

At Royal Teak, quality, price and service are enforced in every process. Our skillfo.1 and 
experienced craftmen are pleased to deliver the fi..11est master piece of furniture under the most 
retncted control in every step of making. 

At Royal Teak, 111i:illand based manufacturer, exporter, retailer of rosewood, teakwood and 
Chinese antique and object from China, 

o,:U- mission is always superior, quality, design and being selective in sourcing 
t11e best for customers. 

Figure B-27 About Us page 
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ROYAL TE 

Please fill out the administrator login details: 

User Name: 

password: 

Submit 

Figure B-28 Admin Login Form Page 
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[ile E.dit Yiew fgvori!es Ioo!s !:!elp 

ROYALTFAK 

Please select the tasks on the menu 

Figure B-29 Greeting Page 
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Add new product Category 
Category name : 

_ Add New CategoLl 

Figure B-30 Add Category Page 
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Select Product: Product ID: 
Tk80011 
TK81114 

r RW80011 
r RW8114 

Product Name: 
Round Dining Table Set 
Day Bed 

Figure B-31 Edit Product Page ( 1) 
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Product 
Name: 

.Category: 

Dining Table Set 

Wood Type : I Rose w~G 
Price : j40000 oo Bah ts 
Size: 8 

Color: 

[6ining -set comp;; es of 1 round table and 4 dining _J 
_ !chairs within the set 

Description , 
·1 

Figure B-32 Edit Product Page (2) 
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file f.dit _ILiew F.§VOI~es Iools Help 

+.> Back T --;> T 

ROYAL TEAK 

Select Product: 

:.iJ Favoriles ,J History J 

Product ID: 
TK80011 

TK81114 

RW80011 

Product Name: 
Round Dining Table Set 
Dav Bed 

Figure B-33 Delete Product Many 
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Product ID: 

Product Name: 

Wood Type: 

Categoiy: 

Product Description: 

Price: 

Size: 

Color: 

Picture: 

Figure B-34 Add Product Form 
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file J;.cf~ Yiew f3vorites lools J:!elp 

ROYAL TEAK 

Figure B-35 Change Adrnin Password 
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E~e f;dit .Y:iew F§Voraes Iools !:!elp 

,,:... Back T ii :::ii ~Search GJ FaVDrites ""History J 
.... .. .. ..... .. 

~ 

! Find out the order date during i to/ (The input do.t6 rnu:>t be in Uw form of Yc'6t·Mor;ll·r{)a.te) submit I 

I Order ID II Order items II Dale II Shipmefll Slatus I 
lw~ !!Pay Bed !12003-03-07 Jjsnipped I 

Ir- Orderl llRound Dining Table Set JJ200J-03-o7 lls11ipped I 

Ir Order2 llRound Dining Table Set 112003-03-07 1is11ipped I 
!1 Ord]3r5 llRound Dining Table Set 112003-03-07 IJsnipped I 

Ir Order& llrwund Dining Table Set IJ2003-03-o7 IJl'fol shipped I 
Ir- Order? llRound Dining Ti,,ble ;;let 112003-03-07 llNnl shipped I 
Ir Order? JJoayBed !12003-03-07 jjNo! shipped I 
I r- Order1 2 llRmmd Dining Table Set 112003-03-08 IJsnipped I 
J: Order12 llRound Tea. Set 112003-03-08 JJ:~nipped I 
I r Order1 3 lloay Bed 112003-03-10 JINol shipped I 

Now, there are 10 order item(s). from 7 order(s) 

I 
This order has already shipped I 

• ! l 
TJ _.u 

Figure B-36 Sales order report 
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Eile f.dit :Y:iew F _gvor~es Iools 1:felp 

~Back y 

Customer ID:27 

Royal Teaks Company 
GI~> S-ukhunh\it ·1,1 ~lun~-: TL"<.1\ 13,-u1gt.ot.. 10110 

Tt•I: 02 ·229-l424 f,n'02-229·4f>3!J 

Customer Name:abac Surname:abac 

1
Address:abac District: abac Province:Bangkok 
Country :Thai land 
Telephone:02-637-925 

Order ID:i 
Order Date: 2003-03-07 

Product ID: Product Name: Amount: Price:(Baht) pl ~tal 
nee: 

TK80011 

TK81114 

Round Dining Table Set 

Day Bed 
14 

158 

Total= 

40000.00 

25000.00 

This: order has to tho custorner 

~F'rint This 

Figure B-37 Order Details Page 
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file !;.dit .Yiew f.iJVOfites Iools !:Jelp 

,'->Back T , jJ di Usearch ~Favorites "1Histor9 .J 

~ 

Royal Teaks Company 
tl/i.> SllkhtmMit ·14 l\lvr\~ h:u\ B;m:.;i-.ok HH'!I) 

1t>I: n2 ·229-.#424 F;n:nz.229.4;}3[; 

I Order ID 11 Oete 11 Shipment S!etus I 
Ir' Order2 11200303-07 jjsnipped I 
Ir Order5 112003-03-07 lis111pped I 
Ir Order6 112003-03-07 llNot shippr"d I 
Ir Order? 112003-03-07 JJNol shipped I 
Ir· Orders 112003-03-07 llNot shipped I 
Ir Order9 112003-03-07 ll~fol shipped 

Ii 112003-03-07 !!Nol shipp;,d 
-OrderlO 

Ir· Orderl 1 112003-03-07 !lt·fol shipped 

11- Orderl 2 112003-03-08 !!snipped 

Ir' Ordsr13 112003-03-10 l!Nol shipped 

11 • ! r-=-> T.! 
I ,,;J 

' S05 

Figure B-38 Order Search Result 
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file [dit !Liew F _gvor~es Iools J:!elp 

~Back .... .) _:fl :'.11 . i;lJ Search :.±J Favorites .~History J 
.. .. .. .. . . 

.m~ •l 
C,.,,..,.__.,~,;~~,.. n 

lrus:2/n8rll l'J5rne 
II 

f~:urnerni;; 
II 

/;,,,dd!ESi.:; 
llr '"' 

DIPongsan llViravanichai 
110/10 Bangja.k Prakanhong 02-
Bangkok 1 0260 Thailand 3612707 

DIA.make I F;eungkiganuwat 
2-2/1 Sukhurnvit Soi 14 02-
klongteoy Bangkok 10260 

3612707 
Thailand 

Dlsirikul J!Tieanpasuk 
124/2 Sathom Bangkok 02-
10260 Thailand 6379250 

Dlchukieat 111/iravao_ji;;hai 
110/10 Bangjak Praka.nhong 02-
Bangkok I 0260 Thi:i.iland 3931579 

D~QQdd~ jjco~ 124/2-3 klongteoy Bm1gkok 02-229-442 
10250 Thailand 

DJAnnop JJ1ongsirikul 
124/2 klongteoy Bangkok 102-22~1-442 I 10250 Thailand 

EJlabac llMac 
labac abac Bangkok 10260 02-637-925 
Thailand 

D!edddy llroyaltseks 
12-2/1 Sukhumvit Soi 14 

··--
02-

klongteoy Bangkok 1 0560 6379250 Thailand 

DIPornchai llvirevenigJ:ii:li 
110/10 Bangjak Prakanhong 02-637-925 
: Be.ngkok ·1 0400 Theila.nd 

I~" 110., .. -..MI ...:'_L ________________________ IL,.~, •M'.-"~' Jji 0/10 Be.ngjak bang1ek IJ02-
··-----·--··-······--··--·----~-·------··-··-·-·-----·--·--··-----·-------·---~-----·-J 

I~ 
-~J 

' 806 

Figure B-39 Customer Report 
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Eile fdi! .\Liew F;ivorites Iools !:ielp 

+>Back • :11 ~Search iJFavoritet \jHistory .J . 
~ 

Royal Teaks Company 
()JG SuklmnHd1 14 l\lung Tt-t1\ U.rn~h1J,. 10110 

Tt•I: 02 ._229 .. i42.i f,1\·02.22~1.4;>;;;; 

Customer Profiles 

!customer Name: l!Pongsan I 
!customer Surname: l!viravanichai I 
!Address: !11 0110 Bangjak Prakanhong Bangkok 10260 I 
!Telephone Number: !102-3612707 I 
!Postal Code: j 10260 

!country: jThailand 

I Customer Sales Order Historyj 

!order ID !larder Items !!Date I 
5 !!Round Dining Table Set 112003-03-07 1--

~L-
~Pnnt 

I 

lJ 307 

Figure B-40 Customer Sales Order history 
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file f.dit Yiew F _gvrnites Ioo!s J:!elp 

+.> Back • i'.l :'.iJ ·~search '>) 

Royal Teaks Company 
c;;,:, SukhumHit ·1·1 ~lon5-; TL·o\. !3,11ti;;lul.. ·1ono 

kl: H2 <:~29,-4~2-i t-;l'dJ2-22H-4r1&:') 

Pn~~;uc1 I f>rocluct Nome II Price II Cs.togories I 

ITK80011 /IB.llium.QJ.njng Table Set /140000 00 llTable I ~~s:d 
IRW8114 llGarden chair 1135000 00 /!Garden set I ~.~~eel 
lns1114 I/Day Bed 1/25000 00 llBed llAntiquel 
1:=====~i=======================~~====================:l==================1 
IRW80011 !!Round Tea Set 1/25000 00 !!Tea Set !!Antique! 

POWER BY ROYALTEAKS.COM 

8:08 

Figure B-41 Product Report Page 
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~Back • .fl G1 ;2 Search +I Favorite$ 

Royal Teaks Company 
Ci/:, S.ukl1unmi1 ·14 l\lu.og h·r.•\ B<t-ll!.!~~,f... ·1ono 

kl: 02 <?:29· .+42-i F.n:02-22~-4!~;G 

POWER BY ROYALTEAKS.COM 

Figure B-42 Product Report Page 
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iJ :'.if ' ~Search '" 1Favorites ~History ;J ~) 

furniture 

POWERED BY 1Jt1i'l/.ROYALTfAl\$.(OM 

8:11 

Figure B-43 Logout Page 
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file f;dit ::i_iew F~vor~es lools !:!elp 

~Back T iJ ::;] ~Search Favorites .jHistory J 

Royal Teaks Company 
GIG S.uld1un11\ it ·J.l Klun~ h>\t\ B;tr1dt1k ·un 1 o 

Tei: 1)2 ·229-P2-l f,-n:02-2:29-4:>'.~) 

Sale• Ordero Report Today is 14-03-2003 

Find out the order date during I tol 

I Order ID II On:!er items II Dale II Shipmen1 Status I 
l~lr~n~,d~e~r1==Hl~~a~v~B~e~d~~~~~~~~l~120=0=3-=03=-0=7~~~~~~~1·~'S=h=ip=p=er=1~~~~~~~~1,~ 
Hl~r~o~rd~e~r~1~ii~R~o~u~nr~]~D~ir~1ir~ic~1T~a~b~l~e~S~e~t~~~~==lll~2=00=3=-0=3=-0=7~~~~~~~~~''~s=h=ip=p=e=r=j~~~~~~~~~~,l, 
Ir· Order2 llRound Dinina Table Set 112003-03--07 llshipped I 

Ir·- Qrrlfil£ llRound Dinina Table Set 112003-(13-07 llNot shipped I 
Ir- QrrifilZ llRound Dining Table Set 112003-03-07 llNot shipped I 
Ir QrrifilZ lloav Bed ll200J--03-07 llf'-fol shippBd I ~i 

----' 

e 839 

Figure C-1 Order Report 

86 



file .E_dit Yiew Fgvorites loo!> J:!elp 

~Back ~ lJ Cj Usearch 

Customer ID:27 

.,) 

Royal Teaks Company 
G/f, St1!..hunmi1 ·1.1 Khn1~~ T1:0\ G;rn-d,ok 101"lt.l 

fol: 02 -229·-1424 f;n:02-22H·4;i:tS 

Customer Name :abac Surname :abac 
Address:abac District: abac Province:Bangkok 
Country:Thailand 
Telephone :02-637-925 

Order ID:1 
Order Date: 2003-03-07 

Product ID: Product Name: Amount: Price:(Baht) ~~~=I: 
Tk80011 

Tk81114 

Round Dining Table Set 

Day Bed 

14 

158 

Total= 

40000.00 

25000.00 

to the cuc;torner 

Figure C-2 Customer Sales Order Report 
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560,000.00 

3,950,000.00 

4,510,000.00 

~ 1340 



file J;.dil _'Liew f.iJVOlites Ioo!s l:!elp 

~Back T iJ GJ' 1),Search '.i.l Favorites ,jHitto1y .J 
--- -- -- -- --

~ 

Royal Teaks Company 
G/Ci Suhhumn it 14 f\l1~n:-:: h·o-. 8,)1H~huk "!fH Hl 

T<.-1: 02 ·229-.P2·1 f;n:02,2:".2}l.45:)::.~, 

Customer H11purt 

I Cu 

I f'·Jt:.:irne II S Ln· n e.rr1 e II /\ddress I Telephotw ID 

DIPongs§,Q ll'L!r§cL12nichai 
110/10 Bangjak Prakanhong 02-
Bangkok 10260 Tlmtland 3612707 

D 2-2/1 Sukhumvit Soi 14 

11~~~ 
~ 

A.make 6film.Q.!'.Jti on uwot klongteoy Bangkok 10260 
Thailand 

2707 

Disirikul I 'ieenpasuk 
2•1/2 Sa.thorn Bangkok 02-
10260 Thailand b379250 

D!Chukieat llviravanichai 
110/1 0 BangJB.k Pra.kanhong 02-
Bangkok 10260 Thailand 3931579 

D~Omt llQp~ 124/2-3 klongteoy Bangkok. 
102-229-4421 10250 Thailand 

EJ~·~nop JJ1ongs11:rf:!Jj 
124/2 klongteoy Bangl•ok 

102-229-4421 10250 Thetlend 

ii• I II II Ji,..,,~ ,..,1,... ... ,,., o,..."" .... 1, .... 1, 1 II )l.'0 I I ~ 

-'·-----·---------- ---· ---~-- -- ----~----- - -- ' ' - ------~ - - ---------------- '' -------J -~J 

fJ 8:42 

Figure C-3 Customer Report 
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jJ ::iJ ;;JSearch Ji:]Favo1ites JHisto1y J ..,) 

"'~ ~ 

Royal Teaks Company 
G/:; Suk!tunmit ·1.t k:hlfi~ 1~:-0\ 8.111st.ok ·1nnn 

Ti-!: 02 ,229.442.i f.)y!J2-229.4;,.gs 

Customer Profiles 

jcustomer Name: llPongsan I 
!customer Surname: llviravanichai I 
jAddress: 111OJ10 Bangjak Pr·akanhong Bangkok 10260 I 
jTelephone Number: 1102-3612707 I 
jPostal Code: 1110250 

jcountry: i!Thailand I 
I Customer Sales Order Historyj 

jorder ID jjorder Items ii Date I 
5 !!Round Dining Table Set 112003-03-07 I 

[~Print This P2.ae 

··-
POWER BY ROYALTEAKS.COM . 

i I I 
8 lN3 

Figure C-4 Customer Sales order history report 
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Prndud 

_\Liew fjjVoraes look Jielp 

.;'.) iJ ::'.ii ~Search 

iD / Fwcluct {·.Jome 

ITK81114 lloev Beel 

lnwsoo11 llRound Tea Set 

on 

Royal Teaks Company 
OJ:-. Sukhunmit ·1.t Klu-n_g Tl"'·'" f3;11l~t.~1k 101·11) 

Tt·I: 1)2 -229·.1-12-1. f.11.:02°22~ 45:G 

11~0000 00 

1135000 00 

112500000 

ll2sooo oo 

POWER BY AOYALTEAKS.COM 

Figure C-5 Product report 
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!!Table 
"Garden set 

ijBed 

llTeaSet 

i 
~tf""' 

~ 8:45 



file ];<lit .)Liew F_gvorftes Iools l:!elp 

+.Back T :lJ :'.:ii ~Search 

Royal Teaks Company 
OJ;, SukhumHil 14 t-..lung h'it\ B,"11lg!..uk 10'1'11) 

1l'I: 02 --22~)-M24 r.-n:02-22H 4!)'.W 

ITK80011 
!Round Dining Table Set 

140000.00 

Table 

POWER BY ROYALTEAKS.COM 

Figure C-6 Product details report 
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