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Thesis Tite : Weakpoints in the Consumer Protection Procedure Caused by the Entrepreneur
Plaintift
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ABSTRACT

There are many problems in the Consumer Protection Procedure Act, mainly due to the
definition of “consumer protection case” as provided in Section 3 defining it as the litigation
between the consumer and the entrepreneur. This means that the status of the party, rather than
the nature or content of the dispute, is emphasized. Consequently, the number of consumer
protection cases made by the entreprencur against the consumer has been considered as the
consumer protection cases and increasing cach year. Within a year since the Act came into
force, not less than 300,000 cases have heen brought to the courts wherchy most of them
initiated by the entrepreneurs and should have normally been regarded as the ordinary civil

disputes such as payment of debt, guaranty and mortgage.

Such cases procceded by thc entrepreneurs are indeed an abuse of the Consumer
Protection Procedure Act beeause the Act is originally enacted as the exemption to the principle
of gencral civil procedure for the sake of convenience and fairness of the consumers rather than
the entrepreneur. However, the definition and misinterpretation of the terms used in the Act
pave way to the gap in its application and the unfairness. The author therefore suggests the
amendment to Sections 3(1) and 17 of the Act and the new interpretation to decision of the
President of the Court of Appeals by taking the spirit of the Act in protecting the consumers into

congideration as the temporary measure prior to the completion of the amendment.
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