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ABSTRACT 

The objectives of this study were three-fold: (1) to identify employees' conflicts 

management styles; (2) to identify the employees' job satisfaction, and (3) to identify 

the relationship between the employees' conflicts management styles in terms of 

integrating, obliging, avoiding, dominating, and compromising, and their job 

satisfaction. 

Data were collected from a population of 102 current employees who were 

working at Movie Home Company. Questionnaires were administered in the collection 

of data. SPSS+ for Windows was used for data processing. The level of statistical 

significance was set at 0.05. Descriptive statistics (frequency, percentage, standard 

deviation, and arithmetic mean) and reference statistics (Pearson Correlation) were 

used in this study. 

It was found that the overall conflict management styles of the respondents were 

rated at the "Agree" level (µ = 3 .51, a = 0.67). Also, the overall job satisfaction of the 

respondents was rated at the "agree" level (µ = 3.65, a = 0.87). The results of 

hypotheses revealed that integrating, obliging, avoiding, and compromising yield 

positive correlation to job satisfaction. In contrast, there is no significant relationship 

between dominating and job satisfaction of the Movie Home Company employees. 

Keywords: Conflict management, Job Satisfaction 


