
ABSTRACT 

Nowadays, the travel agency package software in the market cannot contribute 

user requirement in each organization about customer profile, airline information, room 

reserving, invoice and so on. Agencies try to contact the consultant to implement 

software for them all. Because of Japan agency group have the same business. They can 

apply this software to their organization. 

Shindai Bus Service is also has many problems about agency package software 

so he try to search other system that support his work such as ticketing system, invoice, 

customer profile, and airline information. 

The main function of this system is to provide the information to management 

level, accounting division and manage invoice system. This system is one system that is 

necessary for each travel agency to service customer or guest, to make more 

comfortable service and more efficiency work. 

The system is developed by Microsoft Access 97. The system is developed to be 

able to share the data and to be used by multiple users. 

iii 


	Page 1

