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Abstract 

 

This study investigated the effectiveness of organization development 

interventions on transformational leadership, workplace spirituality and 

organizational performance at a restaurant group in Indonesia. The study 

followed an action research design, following the three stages, namely pre-ODI, 

ODI and post-ODI. Data were analyzed using a mix of quantitative and 

qualitative data analysis. The organization development interventions were 

directed at the participating leaders, who ranged from the top to the lower levels 

of the organization, by means of combining both training and coaching sessions. 

The results of the study showed that all the observed variables improved 

significantly except for job performance. 

 

Keywords: organization development interventions, transformational 

leadership, workplace spirituality, organizational performance 

 

 

1,*Asst. Prof. Dr. Deborah Christine Widjaja obtains a Ph.D. in Organization 

Development from Assumption University, Bangkok, Thailand. Currently she is working as a 

senior lecturer in the Hotel Management Program, Faculty of Economics, Petra Christian 

University, Surabaya, Indonesia. Email: dwidjaja@petra.ac.id 
2Dr. Gloria S. Chavez obtains a Doctor degree in Business Administration from De La 

Salle University, Manila, Philippines. She is a Visiting Professor at the Graduate School of 

Business, Assumption University, Thailand. 
3Dr. Perla Rizalina M. Tayko obtains M.A. in Science Education, University of Hawaii, 

U.S.A. (1969) and Ph. D in O.D., Southeast Asia Interdisciplinary Development Institute, 

Philippines, (1981). She was a Program Director, Graduate School of Business, Assumption 

University, MMOD (1997-2006) PhDOD (2006-2016). Currently  she is a Visiting Professor 

on call.  
4Dr. Sirichai Preudhikulpradab obtains a Ph.D. in Organization Development from 

Southeast Asia Interdisciplinary Development Institute (SAIDI), Philippines. Currently he is 

working as the Program Director of Master of Management and Organization Development, 

Assumption University. 

 

 


