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I. INTRODUCTION 

1.1 Background of the Organization 

Thanapom Company was established in 1977 on Phaholyothin Road at Chiang 

Rai Province as a retailer of spare parts for cars and colors for painting, etc. The 

company also provides repair and maintenance services. 

Since the company was established around 24 years ago, it has 4 competitors in 

the same province (Chiang Rai). In order to be leader in this business and improve 

quality of management. The company needs to be more efficient inventory system in 

order to gain competitive advantages and reengineering the company to support the new 

economic segmentation. 

The company has about 5 workers and it is operating the whole process in the 

company manually. Such as keep, adjust, and manage inventory in stock and selling 

the product. 

Operation 
Department 

Thanapom Company 

Finance & Accounting 
Department 

Marketing 
Department 

Figure 1-1 Organization Chart 

1 

Inventory 
Department 



Stock Department 

I 
I I I 

Maintain Products Order Products 
Keep and Store 

Products 

I 
Supervisor 

Mr. Sittha T. 

I 
Programmer 

Mr. Peerapong S. 

Figure 1-2 Department Chart 

1.2 Objectives of the System 

(1) To improve the performance (such as speed of order, time to do the jobs, by 

reducing operational time and eliminating errors. 

(2) To analyze the causes of problems of the existing system. 

(3) To define users requirement that will support and solve current problems. 

(4) To study the existing system for the understanding on the current operation. 

(5) To implement the new system in the real working. 

1.3 Scope of the System 

To develop a new system which is capable of: 

(1) Updating the inventory by using FIFO method 

(2) Checking the inventory every month. 

(3) Ordering the product directly to supplier. 

( 4) Satisfying the customer needs. 

(5) Collecting and maintaining customer, supplier and product information. 

( 6) Generating tailored and necessary transactions. 
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(7) Performing management reports. 

1.4 Project Plan 

The tentative plan for this project: "Inventory System for Thanapom Company." 

is exhibited in Figure 1-3 
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Task Name 

I. Analysis of the Existing System 

I Study the Existing System 

Identify the Existing Problems 

Existing Data Flow Diagram 

IL Preliminary Investigation 

III. 

Define the objectives and scope 

Hardware Requirements 

Software Requirements 

Analysis and Design of the Proposed System 

Entity-Relationship Diagram 

Database Design 

Data Flow Diagram 

Process Specification 

Data Dictionary 

Interface Design 

Report Design 

IV. Implementation of the Proposed System 

Coding 

Testing 

Documentation 

October November 
1 4 I 1 I 2 I 3 I 4 1 I 2 I 3 I 4 

Figure 1-3 Project Plan for Inventory System for Thanapom Company 

December 
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II. THE EXISTING SYSTEM 

2.1 Background of Existing System 

Since 1995, the company has kept all information about suppliers, customers, and 

transactions manually by recording in paper. Also, each department kept only its own 

information. All of this information were file of folder and kept in cabinet. 

The Inventory System of the company controls the number of products purchased 

and sold. When products are sold, the clerks manually deduct the quantity sold from the 

inventory document. When the inventory level is low, a reorder is then made under the 

manager consideration. And transfer an information to the finance & accounting 

Department. As such, the quantity purchased and received is manually added to the 

inventory document. 

Manager 

• 

Order 
Report 

Product 

' Company Order New Customer Information ' ' L 

I 
r 

~ Order Customer Order 
~ 

Customer Order 
r Thanapom Cancellation 

Customer Company 
~ Supplier 

Cancellation 
.. 

~ 

Inventory r 

t System - I 
Invoice \. 

~ 

Supplier 
Invoice 

Invoice Report 

1r 1• 

A count 

Figure 2-1 Context Diagram of Existing System 
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2.2 Problem Definition 

( 1) Ineffective Inventory Management Control 

Managing the inventory is a time consuming task as it is done manually. 

The company has been encountered with the problem of actual inventory not 

matching the inventory record. This problem is caused by human errors in stock 

checking or in transactions recording. 

There is no efficient tracking system for the quantity ordered, quantity in 

stock, price per item, which result in an inefficient use of financial resources. 

Either, company does not have a proper system to signal low inventory. 

(2) Difficulties in Retrieving Information 

This problem is rooted from the difficulty in searching for documents. It 

takes a long time to search for documents given to large amount of document and 

misplacing of information. 

(3) Conflict and Unclear of Information 

According to the fact that each department creates and keeps its own 

documents for their internal use is resulted. It is inefficient and costly to handle 

data separately. Consequently, it leads to inconsistency of information. 
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III. THE PROPOSED SYSTEM 

3.1 System Specification 

(1) Hardware Requirements 

Table 3-1 Hardware Requirements 

HAREWARE SPECIFICATION 

CPU Intel Pentium III 800 MHz 

RAM SD-Ram 256 MB 

Hard disk lOOMB 

The reasons that I suggest Hardware Specification as the above are first, 

speed is the most important for system process. Second, storage requires a little bit 

high because it need to backup and collector data everyday. 

(2) Software Requirements 

Table 3-2 Software Requirements 

SOFTWARE SPECIFICATION 

Operating System Microsoft Windows ME 

1. Microsoft Office 2000 

2. Visual Basic 6.0 
Application 

3. Norton Anti Virus 2000 or above 

4. Crystal Report Version 8.5 or above 

As the above Software requirement, all of them suggested mainly due to the 

skill of the programmer. The company does not require specific program to run 

their job, they only want it to perform the specific function as they demand. 
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Therefore, the programmer is the person who selects the proper program and 

creates the suitable software as user's requirement. 

3.2 System Design 

(1) Data Flow Diagram 

The systems analyst needs to make use of the conceptual freedom afforded 

by data flow diagrams(DFD), which graphically characterize data processes and 

flows in a business system. In their original state data flow diagrams depict the 

broadest possible overview of system inputs, processes, and output, which 

correspond to those the general systems model. (Kenneth E. Kendall & Julie E. 

Kendall 1999: 235) 

Customer 

New Customer Information 

Customer Order 

Customer Order 
Cancellation 

Company 
Order 

Manager 

Report 

Thanaporn 
Company 
lnventry 
System 

Supplier 

r-----R_e_po_rt ___ Accountant 

Supplier 
Product 

Information 

Figure 3-1 Context Diagram 
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Figure 3-2 Data Flow Diagram - Level 0 
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. Cancelled Order 

I I Customer Information 1.1 1.3 
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Customer ID - I Customer Customer ID • Order ... 

~ Customer Name 
Request for 

' Product 
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No Customer Order 
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Customer 1- Available 

Figure 3-3 Data Flow Diagram- Level 1 for Process 1 
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( 1.3 

CheckedO~ 2.1 Request for Product 
Receive 
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Available 

Product 
Product Available Available List of Order ~ 
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Figure 3-4 Data Flow Diagram - Level 1 for Process 2 
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Figure 3-5 Data Flow Diagram- Level 1 for Process 3 
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Request for product Information 

02 Customer file 

Request for customer 
information 

Customer Information 

Customer Order Information 

4.1 

Request for customer 
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Check 
information 

04 Torder file 

03 Supplier file 

Supplier Information 

Request for Supplier 
Information 

Product Information 
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Information 
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Print 
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Accountant 

01 Product file 

Report 
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Figure 3-6 Data Flow Diagram - Level 1 for Process 4 
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(2) Entity-Relationship Diagram 

The Entity-Relationship (E-R) model is used to construct a conceptual data 

model. It is a logical representation of the structure of a database that is 

independent of the software used to implement the database. An E-R model is 

expressed as an E-R diagram, which is a graphical representation of the model. 

(McFadden, et al. 1999) 

product suppliers 

item 

customer Torder 

Figure 3-7 Entity-Relationship Diagram 
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(3) Database Design 

Databases are not merely a collection of files. It is a central source of data 

meant to be shared by many users for a variety of applicants. The objectives of 

designing database are to provide data when user wants to use it and provide 

efficient storage of data as well as efficient updating and retrieval. (Kenneth 

E.Kendall & Julie E. Kendall 1999: 603, 606) 

Table Name 

customer: 

product: 

Torder: 

item: 

supplier: 

user: 

Purpose 

Keep record of customer information 

Keep information of product purchased from 

supplier and also product available 

Keep information of customer order information 

Keep information of product sold and quantity sold 

Keep information of supplier 

Keep information of user name, password and 

authorization 

Database Design is exhibited in APPENDIX A 
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(4) Process Specification 

Table 3-3 Process Specification for Process 1.0 

Process Name: Check Customer & Order 

Data In: (I) Customer Infonnation 

(2) Order Inquiry 

(3) Cancelled Order 

(4) Customer Id. 

(5) Product Information 

Data Out: (I) Order Acceptance 

(2) Rejected Order 

(3) Product Requirement 

(4) New Customer Requirement 

(5) New Customer Information 

(6) Checked Order 

(7) Customer Id. 

(8) Customer Name 

Process: (I) Get customer data and assign new customer 

id 

(2) Get customer data and check whether 

customer already exist in the database 

(3) Check whether there is existing product 

(4) Response the customer order that acceptance 

or unacceptance 

Attachment: (1) Customer 

(2) Data Store D 1 

(3) Data Store D2 

(4) Process 2.0 
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Table 3-4 Process Specification for Process 1.1 

Process Name: Check Customer 

Data In: (1) Customer Information 

(2) No Customer Id 

(3) Customer Id. 

Data Out: (1) Customer Name 

(2) Customer Id 

(3) No Customer Id 

Process: (1) Check customer for new or existing customer 

(2) Assign for not existing customer 

Attachment: (1) Customer 

(2) Data Store D2 

(3) Process 1.2 
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Table 3-5 Process Specification for Process 1.2 

Process Name: Accept New Customer 

Data In: (1) No Customer Id 

(2) Customer Id. 

(3) New Customer Requirement 

Data Out: (1) Customer Information 

(2) Customer Id 

Process: (1) Receive customer information 

(2) Assign new customer id 

Attachment: (1) Customer 

(2) Data Store D2 

(3) Process 1.3 
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Table 3-6 Process Specification for Process 1.3 

Process Name: Receive Order 

Data In: (1) Customer Id. 

(2) Product Id. 

(3) Order Information 

(4) Cancelled order 

(5) Product Information 

Data Out: (1) Request for product available 

(2) Checked order 

Process: (1) Receive order and customer information 

(2) Check product information 

(3) Cancel customer order 

Attachment: (1) Customer 

(2) Data Store D 1 

(3) Process 2.1 
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Table 3-7 Process Specification for Process 2.0 

Process Name: Process The Order 

Data In: (1) Customer Id. 

(2) Checked order 

(3) Product available Information 

(4) Supplier Information 

(5) Supplier Id. 

Data Out: (1) Company order Information 

(2) Request for product information 

(3) Request for supplier Information 

(4) Supplier Id. 

(5) Lists of order 

Process: (1) Check whether there is enough stock on hand 

(2) Check supplier information before make 

order 

(3) Order the product from Supplier 

(4) Send the order that have enough stock on 

hand to next process 

Attachment: (1) Supplier 

(2) Data Store D 1 

(3) Data Store D3 

(4) Process 3.0 
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Table 3-8 Process Specification for Process 2.1 

Process Name: Check Product Available 

Data In: (1) Checked order 

(2) Product available 

Data Out: (1) Request for product available 

(2) List of order 

(3) List of lack order 

Process: Check for product available 

Attachment: (1) Data Store D 1 

(2) Process 1.3 

(3) Process 2.2 

(4) Process 3.3 
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Table 3-9 Process Specification for Process 2.2 

Process Name: Check Product Information 

Data In: (1) List of lack order 

(2) Supplier Id. 

Data Out: (1) Request for Product information 

(2) Company order list 

Process: Check for Supplier of each product and send to 

next process 

Attachment: (1) Data Store Dl 

(2) Process 2.1 

(3) Process 2.3 
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Table 3-10 Process Specification for Process 2.3 

Process Name: Order the product 

Data In: (1) Company order list 

(2) List of unordered product 

Data Out: (1) Company order information 

(2) Copy of Company order information 

(3) List of unsold product 

(4) Supplier Id. 

(5) Supplier Information 

Process: (1) Order lacked product from supplier 

(2) Check Supplier information before make 

order 

Attachment: (1) Supplier 

(2) Data Store D3 

(3) Process 3.1 

(4) Process 3.3 
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Table 3-11 Process Specification for Process 3.0 

Process Name: Inventory :tvfanagelllent 

Data In: (1) Product info1mation 

(2) Supplier product information 

(3) List of order 

Data Out: (1) Request for Product information 

(2) Update product available 

(3) Update company order information 

(4) Invalid supplier product information 

Process: (1) Process the order frolll Process 2.0 

(2) Check whether there is valid product 

according to the colllpany order 

(3) Update product available information after 

receiving product 

Attachlllent: (1) Supplier 

(2) Data Store D 1 

(3) Data Store D4 
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Table 3-12 Process Specification for Process 3.1 

Process Name: Check receiving Product 

Data In: (1) Copy of Company order information 

(2) Supplier product information 

(3) Product information 

Data Out: (1) Invalid supplier product information 

(2) Request for product information 

(3) List of product purchase 

Process: (1) Check product from Supplier 

(2) Record order information 

Attachment: (1) Supplier 

(2) Data Store D 1 

(3) Process 2.3 

(4) Process 3.2 
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Table 3-13 Process Specification for Process 3 .2 

Process Name: Update the product available 

Data In: (1) List of product purchase 

(2) List of product sold 

Data Out: (1) Update product available information 

(2) List of product purchase 

(3) List of product sold 

Process: Adjust product available after sold or purchased 

Attachment: (1) Supplier 

(2) Data Store D 1 

(3) Process 3.3 
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Table 3-14 Process Specification for Process 3.3 

Process Name: Prepare Customer Order 

Data In: (1) List of unsold product 

(2) List of order 

Data Out: (1) Customer goods information 

(2) List of product sold 

(3) List of customer order 

Process: (1) Prepare order to send to customer 

(2) Record customer order information 

Attachment: (1) Customer 

(2) Data Store D4 
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Table 3-15 Process Specification for Process 4.0 

Process Name: Manage Report 

Data In: (1) Product information 

(2) Customer information 

(3) Supplier information 

(4) Customer order information 

Data Out: (1) Request for Customer information 

(2) Request for Product information 

(3) Request for Customer order information 

(4) Request for Company order information 

(5) Request for Supplier information 

(6) Report information 

Process: Prepare report to Manager and Accountant 

Attachment: (1) Manager 

(2) Accountant 

(3) Data Store D 1 

(4) Data Store D2 

(5) Data Store D3 

(6) Data Store D4 
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Table 3-16 Process Specification for Process 4.1 

Process Name: Check Information 

Data In: (1) Product information 

(2) Customer information 

(3) Supplier information 

(4) Customer order information 

Data Out: (1) Request for Customer information 

(2) Request for Product information 

(3) Request for Supplier information 

(4) Request for Customer order information 

(5) Checked information 

Process: Prepare report 

Attachment: (1) Data Store DI 

(2) Data Store D2 

(3) Data Store D3 

(4) Data Store D4 

(5) Process 4.2 
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Table 3-17 Process Specification for Process 4.2 

Process Name: Print report 

Data In: Checked information 

Data Out: Report information 

Process: (1) Send report to Manager 

(2) Send report to Accountant 

Attachment: (1) Manager 

(2) Accountant 

(3) Process 4.1 
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( 5) Data Dictionary 

Table 3-18 Data Dictionary of Inventory System Database 

Field Name Meaning 

Cancelled Order Order which is cancelled from customer supplier 

Checked Information Company Information delivered to managing 

reports 

Checked Order Order that have to check of product available 

Company order list List of ordering product from company to 

supplier 

Company order Information of ordering product from supplier 

Information 

Copy of company Same Information of ordering product from 

order Information supplier to checking of company receiving 

product 

Customer file Keep Information of customer of company 

Customer goods Information of each customer that ordering 

Information product to company 

Customer Id Specific Identity of each customer 

Customer Information of customer which is Id, Name, 

Information Address, and Telephone 

Customer Name Name of the customer recorded to company file 

Customer Order Information of customer ordering each product to 

Information company 

Invalid Supplier Give back information that is not important to the 

Product Information company 
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Filed Name Meaning 

List of customer List of the product that order from customer 

order 

List of lack Order Name list of product that below that minimum 

stock 

List of order List all of order of customer to mange inventory 

process 

List of product Name list of product that company purchase 

purchase from supplier 

List of product sold Name list of product that sold to customer 

List of unordered Supplier give back name list of unordered product 

Product 

List of unsold List of product that will be sell in ordering 

product process 

New customer Information that company want from new 

requirement customer 

No customer Id Verification of Customer to company accept new 

customer 

Order Information Order information of product sold 

Product available Number of product information available of 

company 

Product file File that kept in formation of each product 

Product Id. Specific number to each product to be Cleary 

verifying 

Product Information Information of each product detail 
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Filed Name Meaning 

Request for Customer Request of company to receive each customer 

Information 
Information 

Request for product Request of company to know product available in 

available stock 

Request for product Request of company to receive each product 

information information 

Supplier File File that kept company's supplier information 

Supplier Id 
Number that company give to each supplier to 

clearly specification 

Supplier Information. 
Information of company's supplier 

Supplier product 
Information of each supplier's product 

Information 

Torder file File that kept order transaction of the company 

Report information Report Information that provide from company 
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( 6) Interface Design 

The purposes of Interface design are first to allow users to access the system 

in a way that is congruent with their individual needs. Second, to increase the 

speed of data entry and reduce errors. Third, to provide appropriate feedback to 

users from the systems. Last, to ergonomical sound principal of design for user 

interfaces and workspaces. (Kenneth E.Kendall & Julie E. Kendall 1999: 663) 

Interface Name 

Addcustomerorder 

A user 

Changelockin 

Compinv 

Cpass 

Credit 

Cuser 

Customer 

CustOrder 

Login 

Product 

Report 

Select Product 

Stock 

View Customer 

View Product 

View Product List 

Purpose 

In order to add, edit customers transaction 

In order to add new usemame. 

In order to change piority of employee 

In order to add transaction of company 

In order to change password. 

In order to show credit of program. 

In order to change username. 

In order to show customer detail. 

In order to view Customer's transaction. 

In order to allow the user access to the program. 

In order to show product detail. 

In order to view report. 

In order to view and select product 

In order to show product on hand. 

In order to show all customer information 

In order to show all product information 

In order to show all product information 
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View Supplier In order to show all supplier information 

View Supplier Name In order to show all supplier information 

Supplier In order to show supplier detail. 

MdiMain In order to show menu of the program. 

Interface Design is exhibited in APPENDIX B 
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(7) Report Design 

Report design is the form of providing information to managers using a pre

specified format designed to provide managers with information on a regular 

basic. Information is available when a manager demands it. (O'Brien 1999: 458-

459) 

Name of report 

Customer Report 

Inventory Report 

Order Report 

Order Report (select date) 

Product Report 

Supplier Report 

Top Sale Report 

Top Sale Customer Report 

Top Sale Supplier Report 

Purpose 

Show customer information. 

Show product available information. 

Show order daily detail. 

Show order detail by selected date. 

Show product information. 

Show supplier information. 

Show Top quantity product sale 

Show Customer sale by selecting ID and Date 

Show Supplier sale by selecting ID and Date 

Report Design is exhibited in APPENDIX C 
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IV. SYSTEMIMPLEMENTATION 

4.1 Overview of the System Implementation 

The way to implement the software is Direct Cutover method. For Direct Cutover 

method, it helps the company save cost because the company can run the new system 

only one system. That's why it fit with small company. Next, there will no effect when 

the company implements this approach because the old system is operated as manually, 

the new system operated by computing system. So, there is no relation between these 

two systems. Moreover, the output of the old and new one can not compare to each 

other due to the output from new system generated by computer, which is different from 

the old one. Last, the reason for choosing this approach is the old system is not support 

the new one, so they can apply this system easily. (Kenneth E. Kendall & Julie E. 

Kendall 1999) 

4.2 Test Plan 

There are several methods for testing the software and one of the several is 

Bottom-up testing. This is the popular method that software designer use for testing. 

They start test the Lowest levels of a system before testing its detailed components. 

Then the software designer test sub-system until completely tested. If this method is 

used, unnoticed design errors may be detected at an early stage in the testing process. 

Early detection means that they can be corrected without undue costs. The steps of 

Bottom-up testing are first, the user will test from the Small function or the Sub process 

which is the process that the users require. So, if there is anything wrong with the Sub 

process, software designer can immediately correct it for the users. The testing system 

that the Low levels before testing its detailed components. By using actual operating 

data, I tested the software after finished sourcing all code in program and I tested with 

real information. I started testing from Inventory system because it is the main function 
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that involve with main program and it is the essential function that user required. Then I 

tested the other High systems in order to verify all system. I checked all transaction of 

the program whether it done its function correctly. And I also tested input data whether 

wrong data can be inputted. After tested, there was no critical error occur and also no 

minor error. Because this method is help the software designer detect an unnoticed 

design error at an early stage in the testing process. From the result, every error can be 

discovered by using Bottom-up testing. (Lan Sommerville 1998:452-454) 
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V. CONCLUSIONS AND RECOMMENDATIONS 

5.1 Conclusions 

From my point of view, I think that the new system will be benefited for the 

company. First, the company can operate their job faster. They need not to write 

anything on the paper and need not to keep their paper work in the file anymore. Next, 

they can operate job effectively. The staff can finish many jobs in the short time. They 

just input the data into the screen and the rest of jobs the computer will operate for 

them. That's help the staffs save time for complete their jobs. In additional, The new 

system reduces the error from the user. As the user need not to use handwriting, the 

error can be reduced. The new system will be automatically appearing the message box 

for them when the errors occur. Last, the company can satisfy their customer. The staff 

can respond to a customer quickly and not keep them wait so long time. 

5.2 Recommendations 

For my recommendation, I suggest that the company should extend more 

functions on the system. In order to utilize the system resource, they ought to add the 

other sub-systems for the user. They should add Accounting system to help they 

manage their money or to know the profit and lost of the company. Next, if the 

company wants to expand their branch in the future, they can use LAN to connect the 

main shop to the other shops. So, that may help they work faster and smoothly for their 

communication. 
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APPENDIX A 
DATABASE DESIGN 



Table A-1 Customer Table 

No. Field Name Field Type Index Unique Nullable Foreign Key Check Key Type 
1 CustlD text (6) y y Primary Key 
2 Cname text (50) y Attribute 
,., 

Cad dress text (200) y Attribute .) 

4 Ct el text (50) Attribute 
5 Cfax text (50) Attribute 

Table A-2 Item Table 
.+;.. -

No. Field Kame Field Type Index Unique Nullable Foreign Key Check Key Type 

1 Ordered text (6) y Primary Key 

2 ProdID Text (6) y Primary Key 

3 Quantity number (6) Attribute 

4 sellingprice number (15) Attribute 



-"'" tv 

No. 

1 

2 

3 

4 

5 

6 

7 

8 

9 

Table A-3 Product Table 

Field Name Field Type 

ProdID Text (6) 

Sup ID Text (6) 

PName Text (50) 

PType Text(50) 

PB rand Number (20) 

buyingprice Number (20) 

sellingprice Number (20) 

Available Number (20) 

MinS Number (20) 

Index Unique Nullable Foreign Key Check Key Type 
y y Primary Key 
y Supplier Foreign Key 

Attribute 

Attribute 

Attribute 

Attribute 

Attribute 

Attribute 

Attribute 



_.,.. 
w 

No. 

1 

2 
') 
.) 

4 

5 

No. 
1 

2 
') 
.) 

4 

5 

6 
7 

8 

9 

Table A-4 Supplier Table 

Field Name Field Type 

Sup ID Text (6) 

SName Text (50) 

SAddress Text (100) 
ST el Text (50) 

SF ax Text (50) 

Table A-5 Torder Table 

Field Name Field Type 
Ordered Text (6) 

CustID Text (6) 

order Date Text (50) 

TotalPrice Currency (20) 

DiscPercent Number (3) 

Discount Currency (20) 
Payment Currency (20) 

Vat Currency (10) 

TotalPayment Currency (20) 

Index Unique Nullable Foreign Key Check Key Type 
y y Primary Key 

Attribute 
Attribute 

Attribute 
y Attribute 

Index Unique Nullable Foreign Key Check Key Type 
y y Primary Key 
y Customer Foreign Key 

Attribute 
Attribute 

y Attribute 
y Attribute 
y Attribute 
y Attribute 
y Attribute 



~ 
~ 

No. 
1 

2 

3 

Table A-6 User Table 

Field Name Field Type 

UserN Text (10) 

UserP Text (10) 
Prio number (6) 

Index Unique Nullable Foreign Key Check Key Type 
y y Primary Key 

Attribute 
Attribute 



APPENDIXB 
INTERFACE DESIGN 



Figure B-1 Main Menu Form 

Customer Information 

Figure B-2 Customer Information Form 
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; ·View All Customers···~ 

Figure B-3 View All Customer Form 

Supplier Information 

Figure B-4 Supplier Information Form 
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P
·~···· LJ, ..... !Tl .. 
m.. n•~ nr.1.1 

r~ View All Suppliers 

27/11/25-45 l NUM 

Figure B-5 View All supplier Form 

!225 [52 
;G~st.-etMcl i1~ ! 210 124 io 
:o~sloo '190 i230 T24 15 

L~.~~ )9. L2g0 . - ~ ~il9.~ 5 

Figure B-6 View Product list Form 
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Product Information 

Supply ID. I rtl001 

View Suppliet Nase t 

Figure B-7 Product Information Form 

;~ViewAll Products·~ 

Figure B-8 View All Product Form 
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Produ:tID 

Name 

Available 

tXlltPriCe 

Figure B-9 View Supplier Name Form 

Sale 

O<do<No:r-

Oo!°' j. ii\u.·.:• 

27111125"5 

Figure B-10 Sale Form 
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Twinkle Blue 
1 Vouge Silvei met 
iskvS~Met 
]H~Mistt.!et 
Gt&iefSiverMel. 

iHightigh(St<ef 
,;Dyna Blue 

iMIDghtBlue 
j~~~ 

Figure B-11 Select Product Form 

View Sale 

31 3 ~ 
!Dr--- Name 

Add<= 

~ 
(dd/mm/y/) 

Figure B-12 View Sale Form 
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Stock Available 

jPioWct!D IProduclName 

Figure B-13 Stock Available Form 

Product In 

'''"'"'"''ol 

Figure B-14 Product In Form 
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~I .. .. " ~·-;~IN 
--

! [ !If Ill\ 
P•oduct ....... 

View Report 

Figure B-15 View Report Form 

Add New User 

Usemame 

Passwmd 

C.Onfirm Possword 

Priority r M~ (' Err.pkyee 

Figure B-16 Add New User Form 

53 

( NUM 



Change Password 

OldPossword 

New Password 

Confirm Password 

Figure B-17 Change Password Form 

... J[ .. -··~·· - lll 

Change Usemame 

Figure B-18 Change Username Form 
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Thanapo:rn Company 

User Name 

Password 

Figure B-19 Switch User Form 

Thanapo:rn Company 

User Name 

Password 

Figure B-20 Login Form 
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Thanapom Company 
Inventory System 

This program is licensed to: Tuanaporn Company 
79111 Phaholyothin Road. Muang District 
Chaing Rai 57000 

Software developed by: Peerapong Sutthavassuntorn 

(c) 2002. All Rights Reserved. 

Figure B-21 Credit Form 
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APPENDTXC 
REPORT DESIGN 



Thanaporn Company 

791/1 Pahonyotin Rd. Weiang, Muang, Chiang Rai 57000 

Tel: 053-711-293 Fax: 053-711-299 

cOOO 1 Walk In 

c0002 
Viroon 
Jirapojaporn 

c0003 
Suwitcha 
Panapongpaisarn 

Patarapong 
c0004 

Jirmtongsi 

Customer Report 

Address 

3311/8 Ramkhamhaeng 83/1, 
Bangkapi, Bangkok 10240 

55169 Rama II Road, Bangmod, 
Bangkok 10150 

99 Ramkumheang Road, 
Huamark, Bangkapi, Bangkok 
10240 

Telephone 
No. 

3778488 

4126701 

3339999 

Figure C-1 Customer Report 
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Printing 
Time: 

Printing 
Date: 

Fax No. 

8995621 

4126701 

3338888 

Page No. :1 

4:27:40 

27/11/2002 



Thanaporn Company Page No. :I 

791/1 Pahonyotin Rd. Weiang, Muang, Chiang Rai 57000 

Tel: 053-711-293 Fax: 053-711-299 
Printing 

Time: 4:40:35 

Product Report 
Printing 

27/1112002 
Date: 

Product Su1;mlier 
Id. Id. Name ~ Brand Buying Price Selling Price 

pOOOl s0001 Crytal White special Nisson 170.00 200.00 

p0002 sOOOl Mrine Blue normal Mitsubishi 185.00 215.00 

p0003 sOOOl Twinkle Blue special Mazda 180.00 225.00 

p0004 s0002 
Vouge Silver 

special Isuzu 200.00 250.00 
met. 

p0005 s0002 Sky Silver Met special Honda 200.00 250.00 

p0006 s0002 
Heather Mist 

normal Honda 210.00 260.00 
Met. 

p0007 sOOOl 
Glacier Silver 

special Hyundai 190.00 210.00 
Met. 

p0008 s0002 
Hightlight 

special Ford 180.00 220.00 
Silver 

p0009 SOOOI Dyna Blue normal Toyota 190.00 230.00 

Figure C-2 Product Report 
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Thanaporn Company 

79111 Pahonyotin Rd. Weiang, Muang, Chiang Rai 57000 

Tel: 053-711-293 Fax: 053-711-299 

Supplier Report 

Su1;mlier 
Name Address 

Id. 

sOOOI Thai Huat R.O.P. 5 Damrongrak Road, Bangkok I 0 I 00 

s0002 
Nippon Paint(Thailand) 101 MOO 3 Soi Suksawat 76 Bangjak 
Co.,Ltd. Papradang Samutprakarn I 0 13 0 

Figure C-3 Supplier Report 
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Printing 
Time: 

Printing 

Page No. :I 

4:49:35 

Date: 27 /11/2002 

Telephone Fax 

2819733 2819744 

4630032 4632214 



Thanaporn Company 

791/l Pahonyotin Rd. Weiang, Muang, Chiang Rai 57000 

Tel: 053-711-293 Fax: 053-711-299 

Inventory Report 

Product Id. Name ~ 

pOOOl Crytal White special 

p0002 Mrine Blue normal 

p0003 Twinkle Blue special 

p0004 Vouge Silver met. special 

p0005 Sky Silver Met special 

p0006 Heather Mist Met. normal 

p0007 Glacier Silver Met. special 

p0008 Hightlight Silver special 

p0009 Dyna Blue normal 

pOOlO Midnight Blue Normal 

pOOll Metalic Normal 

Figure C-4 Inventory Report 
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Printing 
Time: 

Page No. :1 

4:53:10 

Printing 27 /1 112002 
Date: 

Brand Available 

Nisson 89 

Mitsubishi 60 

Mazda 52 

Isuzu 54 

Honda 86 

Honda 8 

Hyundai 24 

Ford 19 

Toyota 24 

Toyota 0 

Honda 10 



Thanaporn Company 

79111 Pahonyotin Rd. Weiang, Muang, Chiang Rai 57000 

Tel: 053-711-293 Fax: 053-711-299 

Order Report 

Order Id. Customer Id. Order Date 

or0026 c0004 27/11/2002 

or0027 c0004 27/11/2002 

Figure C-5 Order Report (Daily) 
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Printing Time: 
Printing Date: 

Page No. :1 

10:51:12 
27111/2002 

Tota!Payment 

$267.50 

$278.20 



Thanaporn Company 

791/1 Pahonyotin Rd. Weiang, Muang, Chiang Rai 57000 

Tel: 053-711-293 Fax: 053-711-299 

Order Report: 

Printing Time: 
Printing Date: 

Order Id. Customer Id. Order Date 

or0015 c0003 25/11/2002 

or0016 c0003 25/11/2002 

or0017 cOOOl 2611112002 

or0018 cOOOl 26/11/2002 

or0019 cOOOl 2611112002 

or0020 cOOOl 26/1112002 

or0021 c0001 26/11/2002 

or0022 cOOOl 26/11/2002 

or0023 cOOOl 26/1112002 

or0024 cOOOl 26111/2002 

or0025 cOOOl 26/1112002 

or0026 c0004 27/1112002 

or0027 c0004 27/11/2002 

Figure C-6 Order Report (Select Date) 
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Page No. :1 

10:56:10 
27/1112002 

Tota!Payment 

$1, 150.25 

$5,114.60 

$5,410.00 

$540.00 

$280.00 

$481.50 

$230.00 

$2,560.00 

$278.20 

$973.70 

$722.25 

$267.50 

$278.20 



791/1 Pahonyotin Rd. Weiang, 
Muang, Chiang Rai 57000 
Tel: 053-711-293 Fax: 053-711-
299 

Order ID Product ID 

or0004 p0006 

or0016 p0010 

or0031 p0005 

or0005 p0003 

or0005 p0004 

or0005 p0006 

or0010 p0002 

or0015 p0002 

or0035 p0012 

or0029 p0004 

or0029 p0002 

or0016 p0006 

or0028 p0004 

orOOOl p0003 

or0007 p0003 

Thanaporn Company 

Top Sale Report 

Product Name ~ 

Drak Green Normal 

Midnight Blue normal 

Sky Silver Met special 

Twinkle Blue special 

Grey normal 

Silver special 

Mrine Blue normal 

Mrine Blue normal 

Black Normal 

Vouge Silver met. special 

Mrine Blue normal 

Heather Mist Met. normal 

Vouge Silver met. special 

Twinkle Blue special 

Twinkle Blue special 

Figure C-7 Top Sale Report 
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Page No: 1 

Printing 28/1112002 
Date: 

Printing 
Time: 

Selling Price 

500.00 

200.00 

250.00 

70.00 

200.00 

500.00 

60.00 

215.00 

150.00 

250.00 

215.00 

260.00 

250.00 

70.00 

70.00 

3:05:50 

Quantity 

25 

20 

12 

10 

10 

5 

5 

5 

5 

5 

5 

3 

3 

3 

3 



Thanapom Company Page No. :1 
79111 Pahonyotin Rd. Weia:ng, 

From: 1011212545 To : 1311212545 
Muang, Chiang Rai 57000 Printing Ti.me: 4:20:13 
Tel: 053-711-293 Fax: 053-711-299 Topsale's Customer Report Printing Date: 1311212545 

Customer Id. Customer Name Order Id. Order Date 

c0002 Viroon Jirapojapom orOOOl 121121254. 

Product Name Quan tit~ Tota!Pa~nt 

Mrine Blue 2 430.00 

Hightlight Silver 2 440.00 

Total Price 870.00 

Vat 60.90 

Total Payment : 930.90 

c0002 Viroon Jirapojapom or0002 12/121254. 

Product Name Quantit~l TotalPa~nt 

Ciytal White 1 200.00 

Mrine Blue 215.00 

Twinkle Blue 225.00 

Total Price 640.00 

Vat 44.80 

Total Payment : 684.80 

c0002 Viroon Jirapojapom or0003 121121254. 

Product Name Quan tit~ Tota!Pa~nt 

Mrine Blue 3 645.00 

Ciytal White 3 600.00 

Total Price 1,245.00 

Vat 87.15 

Total Payment : 1,332.15 

Figure C-8 Top Customer Sale Report By Selecting ID and Date 
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791/1 Pahonyotin Rd. Weiang, 
Muang, Chiang Rai 57000 
Tel: 053-711-293 Fax: 053-711-299 

Supplier Id. Supplier Name 

sOOOl Thai Huat R.O.P. 

Thanapom Company 
From: l 1!1212545 To : 13112/2545 

Topsale's Supplier Report 

Purchase Id. Purchase Date 

puOOOl 1211212545 

Page No. :1 

Printing Time: 4:27:10 

Printing Date: 1311212545 

Product Name 

Mrine Blue 

Quantity 

15 

TotalPayment 

2,775.00 

2,775.00 

194.25 

2,969.25 

Total Price 

Vat 

Total Payment : 

Figure C-9 Top Supplier Sale Report By Selecting ID and Date 
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