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Abstract

This study explores the relationship between logistics service quality, service pricing,
service location, and customer satisfaction, in the context of a container depot in Bangkok.
The research focuses on the depot’s distribution process of outbound empty containers.
100 questionnaires were distributed to current customers. Multiple regression analysis
was used to test the four hypotheses. The results indicate that logistics service quality
and service location are significantly related to customer satisfaction while the influ-
ence of service pricing is not related. The factor that has the highest impact on customer
satisfaction is timeliness, followed by order discrepancy handling, order accuracy, or-
dering procedure, and order quality.
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*This is a greatly reduced version of a research project report, completed as part of the re-
quirements for the degree of MSc in Supply Chain Management, awarded in January 2013 by Assump-
tion University of Thailand.
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