
ABSTRACT 

Banking today may be thought of as swimmers in a sea of 

the storm. Banks are scrambling for new and better use of 

computer. Knowledge of computer has been become a basic 

skill needs to survive in today banking. The use of 

computer systems are basic to all bank functions in today 

banking. To avoid going a way of dinosaurs and railroads the 

Commercial Bank committee have approved systems analyst to 

develop two functional area within the branch. Starting 

with Customer Service Department and Current Account 

Department. The activity to be studied is easily defined 

and understood. Only small group of staff is involved. 

Individual personalities plays a big role in human 

relationship. 
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