
ABSTRACT 

This project report presents the study of a car service company. The present 

operation of this company is a manual system and the main objective of the project is 

the computerization of the whole system. 

The project covers all phases of the system analysis and design starting from 

finding information requirement from the users. This proposed system is designed to 

solve the existing problem. New organization chart, context diagram, and dataflow 

diagram are also proposed. Output designs are also provided in this report. Economic 

cost comparison between existing system and proposed system are shown, and the 

implementation procedure 


