=3 v ¥a e S ua?_‘-_d,-i :
AT ﬁﬁﬁﬂﬁ?‘.“m%ﬁﬂ?ﬁiﬁﬁﬁ@ﬁﬁ?@%%ﬁ! A ENUINTRRATINIGHNTY

e A e RS el ¥ ¢ o
winRonEumY ludseany

- e - dH & £ £ o - aa v a
iy ']?’S%"ﬁil?iﬁﬁmij’-iéﬁ'ﬂm'ﬁ@ﬁﬂiﬂ?!ﬂﬁﬁ’!ﬁ?ﬁﬁ@ﬂﬂ;ﬁiﬁ?ﬁj?ﬁ%ﬁﬂ'ﬁﬁﬂiﬂﬁ?ﬁE"?ﬁﬁ
' : -~ H = v v v o o < : '
ARSUARIERT NHTIMUINUEESUYY UNITANET 2552
- £ o o of

AUFHIEBINNTIN IS NE S TR




CHE ABSUMPTION DMIVERSITY LIBRAKS

/9534

L ) = 3 ¥ = <8 =t =y
mﬁzanmawm‘nuaﬂma"lummqummguﬂm : ADHIDIURA N MUEHTNE

suInaInauMN itlaeaiy

Ine

f ey o d
HNATIBTUY SNYAITITNINE

-, = A | 1 & = ar = o e, LY
’JTIEI11&?‘&14’51&!1]1—!%7‘)14?11“%ﬂ\ﬁf\ﬁﬁﬂ‘lﬂﬂ m‘nangmﬂimmmmmmajmvaﬂ

oo

oy ey < = o s e ut 4 2
AVTHANITAT HHUNININQDTANTY ﬂmﬁﬂﬂ}n 2552

=y =3 ‘: L) oo of g
DVANEUVBINNIINIAHINAUY Y



ALTERNATIVE DISPUTE RESOLUTION IN CONSUMER PROTECTION CASE:

CASE STUDY ON DAMAGE ARISING FROM UNSAFE PRODUCTS

BY

MS. ORANUT PENSIRIVORASAP

A THESIS SUBMITTED IN PARTIAL FULFILLMENT OF THE REQUIREMENTS
FOR THE DEGREE OF MASTER OF LAWS
GRADUATE SCHOOI. OF LAW
ASSUMPTION UNIVERSITY

APRIL 2009



A& = =y o @ AW s g 9 e =i
FoII0ININIWUT : mysefudefinmuenmalundquasesius Ina : Anwnsdl
anudseduRanaudIm Wdanane
ALTERNATIVE DISPUTE RESOLUTION IN CONSUMER

PROTECTION CASE : CASE STUDY ON DAMAGE ARISING

FROM UNSAFE PRODUCTS
A v < Aam @ o
ORAYY S UNATIOIYY YA ITNT W
FoulTnym : HAmansutadia (munguuiegIng
P o =Y o
AN SUMS TSN TN THNUS -
1. wedne nsmuud g5 mnssung
2. HIGIDETNIN UIND ATTUNTT

o
o ey [ 1

o o a v o ) =S o w &
AUTUATITAT UNTINURUDTAUYY oUN iﬁQWUTHWHﬁﬂﬁﬂﬁi UHIUNHIVDY

0 4

msfnuangaslSaaniifmansumdadis

o u.- = e 4
Adwaemstudiafnu aasiamans

7 ar <
Fosmaasnsdalyned Tilunzynas)

= =Y o
AULATTUNTTHOUINUTUNUS

ATTUNTT

« &
(searnaasivsbaignad Tilunzyag)

Lfi\}bam R
.............................................................. ATFUMT
=Y ~ oar 4
(WU INFIRNANY) i
}“‘M

A3FUNTT

/
C i E EEFUARE]

(AUATOTNIN WINAI)



LY

A A a = o ¥ o = 3 Y A = =)
FHIBIINITUNUT TS UﬂJﬂWWWﬂuﬂﬂﬂ'ﬁﬁﬁluﬂﬂﬂNﬂ‘iﬂﬂﬁ‘ﬂ‘iiﬂﬂ ANHINTN

LY =y - 7 :!.r 1 ar
anudemgsumanndunn idasasy

Y = A w o

Fofilou L UNATIDTYY GRS ITNSWG

FoTyan . HAMaasuMIuT (@1INgUINegsne)
Tnsdinun . 2551

C'.': =5 = =) ¢
AEATTUNMITNUTAYVINHINU S

< 4 14
LWNe@iviee (weuun U52s1UNITUNTS
2. U’]ULﬁanﬂ’]W UINAN ATIUMT
ar 1]
unnaaae

Y= et

- @ 7 A A A 1y Was o &
PINAVIIVLY Gm‘].li?.iﬁﬁﬂLW'E]ﬁﬂH’]ﬂﬂJW’lLu?Nﬁﬂﬂlﬂﬂﬂ']‘EW@luTﬂgﬂiﬂmw@Gl'}"ii.lﬂ']'liu

Q o

2 @ 3/ o =3 a1 a a =t 9 LT IY T @ ey
LHM?B’G’EJET'!’H‘E?Jﬂ'l'iﬁﬂ\ﬁ@ﬂﬂ']luuﬂﬂcl'l-iﬂqﬁﬂ”]ﬁiﬂﬂﬂﬂuﬂiﬂﬁﬁjﬁiTﬂﬂ Y WIZTIVUUUN

U

Qi ey

¥ o r
AMYIDHAReA T eaT U InTUMT Iitlasaiy wer, 2551 nazwsgs g Rt
Wsannndu3 Ina wa2ss lumendudui Idiissfleafeaduiund 1Wdudus Inaf 145y

~ a:{ = d? = 9 c; T % t:!giJ = 3/

anudonisiinaduaindunin bitdasasunniudndan
=2 ' ' Fed ot ' g o = = i 3 Qe
vinmsine iy uadszmaliiifvaanstesdosduiiunfdemamninudall

at g = A . . -:;. @
madenlumsszivdonnimusnma (Alternative Dispute Resolution — ADR) fAldFunam
fonduedranialudrsdsmeniosnnmusoudilymfnszuaunsnianisenaiienn
aouauenAssmsveaginwInld nsszdudefinmuenmaiipluuundng Ao arsmsn
AD504 (Negotiation) M T INaINABTONMIY  (Mediation)  mstssiidszusudeonnin
k2

(Conciliation) M3oYY1IAAAINS (Arbitration) Hagiuililszme Inglafimsdmiudenluy

a Y - 26) ) LAY 4 ar - @ =1 A oo 3
ﬂ?ii%\?'ﬂ‘l]@ww}%u@ﬂﬁ"lail']Gi,‘l)'(},uﬂ’Iiﬁ!ﬂJﬂ‘i@\‘]&!U‘iIﬂﬂﬂﬁmﬂHLﬂEJ'?Jﬂ'IJﬂ'}]ﬂMfTU?T']UVHﬂﬂ‘UH

U =5 [}

vndudi hidaosdy uad ludlundouuazdad sz aunnudis adaguluaialsema

Lo

W
@ o [~} o
Faiumiurualnldnasinsed i lasasimadenlunisssdudefivivuaneau

Y ot o TS A oo o = o & A W oA o o
1%ﬂﬂﬂ§mﬂ']‘§fzﬁﬂﬁ@‘3lﬂﬂ'§Iﬂﬂﬂﬁﬂéﬂulﬂﬂ?ﬂﬂﬂﬂ?u!ﬁﬂﬂ‘lﬁﬂlﬂﬂmu%'lﬂﬁuﬂ']qﬂUlllﬂﬁ@ﬂﬂﬂﬁ]xll

¢ o W ooAdd oy o = 6 9 a a4 4
‘1.]3$IUTuﬂUﬂﬂF~!'IEJVILﬂEJ’J"U'ENTﬂElmW']SﬁLﬁuﬂ'ISﬂﬂﬂ’li$1uﬂ15Wﬂ1‘im1ﬂﬂﬁl”ﬂﬂU?ﬂﬂ’EJFWI'N‘}’TUG
af T a2y e c; =Y &R o =y g LT - <3
AW LETUAITHIITH I IIDIAITVIHINE T Y Iﬂﬂ‘WﬂﬁmWﬂﬂﬁﬂBm&%ﬂﬁﬂﬂﬂﬂﬂiﬂﬂﬁjﬁiiﬂﬂtﬂu

] 9 ¢S Aa o a v oA A N Y]
ﬁ?ﬂﬂgiﬂﬂﬁﬂﬂ?i?TﬁWiﬂ@\?W'iﬂﬂﬂﬂ‘ﬂ’mﬂ’ﬂﬂ“ﬂuﬂﬁw Mﬂ'J"I?J'lé']L‘HEIﬂ8Lm$ﬂju1ﬂ‘l'}'ﬂﬂ%‘llﬂ\1

[ 3 o PR 4 w 1 :3} A s @ Y =
'Wﬂﬁhﬂ 'i'éll"lﬂ\‘!ﬂﬁﬂﬂiﬂﬂJﬂ')']ﬂJW‘iE]llﬂluﬂ'lﬁ'ﬁ]ﬂﬁu’JEN"I‘L!‘U'%&W@'SEN'5‘1Jiﬂ'§<'lﬂ"li'§$%lj‘Uf‘)W'W'l“ﬂ

1



A ar dyé = ’ a o e a P 9 Y ~L
MNEGNUBNFID ﬂﬁum’@‘l’iﬂ’!‘imﬁ]’!ﬂ%u’)ﬁh‘l"I‘H“UENS§1’I‘ﬂ1ﬂu1ﬂﬁluﬂ15ﬂuﬂiﬂ\1ﬁﬂﬁlﬂﬂﬂﬁ‘Eu

o
1 = = 8

Sumorfuaudoneiifadunindumn lidasatveginuuds e dninnuamznssums

=

Y Y = g el 1Y Y e 1 ¥ ~ o
Auasoadus loa Mdludiengdadymlunmsduasofus Innegnouuad auntshezilu

ar o o

‘H‘LE’QEN’]L!ﬂ'ﬂ'NG!,‘L!ﬂ'!‘i‘ﬁ"m‘lf'lﬁ‘iﬂlJﬂﬁ’lTﬂNﬂ'ﬁi%:‘]}U%ﬂﬁWTﬂﬂNlﬁ@ﬂuﬂﬂﬂ’WﬁTﬂﬂﬂ‘itﬂ?H\ﬂ‘LE

.
o =4

¥ g ¥
Auanzyanandadetuay “wiznsiygAszdouusmsssmsuruay w.e. 2534 Al

ol

o qs =y 4 P o o
Sagszasdalumssyiudoinimvesdszyrvuluvaduivesaulagerdusdiuraniy

o Foow
wizswiimaanduil mafannussiledsrrunufusznitmisauvesiginedes

1
Ql

s o @ o I o L { @ Y A
ﬂ‘]Jﬂﬁ'ﬁ}llﬂ'iﬂ»ﬁ@'ﬂ‘iiﬂﬂ1@16@13%&15%1&36@11&%8&3ii‘ﬁﬂ'lﬁu”lﬁ'm\?‘u%I?JWWWWI"INF)QW?HULL%’J

az

e = d v o o3 1 o ' [ o
Aazifinylse Teanludynnhomfoadeatluediann sussdawaiildansondiigmidiuau

USinmadaduma ldedrauias



Thesis Title : Alternative Dispute Resolution in consumer Protection Case: Case

Study on Damage Arising from Unsafe Products

Author Name : Ms. Oranut Pensirivorasap
Degree : Master of Laws (Business Law)
Academic Year 1 2008
Advisory Committee
1. Mr. Wuttipong Vechayanon Chairperson
2. Mr. Sthianrapab Naluang Member
ABSTRACT

The research aumns to study the problem because to development for consumer right, Law
in protecting consurners who are damaged from unsaved products in Thailand is changed in order
to bring a law suit against a defendant in court for a lawsuit of protecting consumers such as
Product Liability Act in 2008 and in Procedure in Consumer Case Act in 2008, In addition, this
law not only brings a right to consumers but also lets a law suit against a defendant much more
convenience for consumers.

The research found the altemative dispute resolution-ADR that is popular so much in
foreign countries. Alternative processes for rejecting disputes outside a court consist of these
points: Negotiation, Mediation, Conciliation and Arbitration. Nowadays, Thailand brings disputes
outside a court to apply case study for protecting consumers who get some damages from unsaved
product of public company and private company but it is not popular and successful like foreign
country,

Finally, the solution by bringing alternative of rejecting dispute applies with protecting
consumer in unsaved product cases. It is useful with every parties including consumer,
entrepreneur. Moreover, it reduces cowrt duty for judging cases. It is necessary to find a suitable
method. Institution should be fair, creditable and trusted as well as it should have a unit which
allow alternative in rejecting dispute outside court. Since consumer- protecting committee

institution as public is expert to solve consumer problem, it should be media for rejecting dispute



outside court by linking between project of rejecting dispute outside court and committee in ‘Rule
of government Act in 1991°. Its objective is rejecting dispute of people in their area by using this

rule in order to reduce cases in the court.
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