m.AISUMPTIONUNIVmSlTYl·IBURl'

A STUDY OF LANGUAGE FEATURES IN TEXTSPEAK
ONFACEBOOK

KANMANEE WANATISHART

ID:5229437

ASSUMPTION UNIVERSITY, BANGKOK,
THAILAND

MAY2011

A STUDY OF LANGUAGE FEATURES IN TEXTSPEAK
ONFACEBOOK

KANMANEE WANATISHART
ID:5229437

A THESIS SUBMITTED
FOR THE DEGREE OF MASTER OF ARTS IN ENGLISH
LANGUAGE TEACHING
MA-ELT

GRADUATE SCHOOL OF ENGLISH (GSE)
ASSUMPTION UNIVERSITY
BANGKOK, THAILAND

MAY2011

Thesis Title

AN ANALYSIS OF COHERENCE IN THAI STUDENTS'
SENIOR YEAR COMPOSITIONS AT ASSUMPTION
UNIVERSITY

Name

Ms. Kanmanee Wanatishat

Advisor

Prof. Dr. Erich Adalbert Berendt

Academic Year

August, 2011

The Graduate School of Assumption University has approved this final report of
the twelve-credit course, ET 7000 Thesis, submitted in partial fulfillment of the
requirements for the degree of Master of Arts (ELT/ELL)

Approval Committee:

(Prof. Dr. Erich Adalbert Berendt)
Advisor

(Assoc.Prof.Dr. Ampom Srisermbhok)
External Examiner

PLAGIARISM STATEMENT

I certify that all the material in this study which is not my own work has been
identified and acknowledged, and that no materials are included for which a degree
has already been conferred upon me.

Signature

: Kanmanee Wanatishart

Date

: 27 May 2011

ACKNOWLEDGEMENTS

I would like to extend my most grateful appreciation to the following people for their
continuous support and assistance during the writing my thesis.

First of all, I would like to express my loyal thank you to my supervisor, Prof. Dr.
Erich Adalbert Berendt, for his guidance, encouragement, timely feedback and most
of all patience in reading and editing my thesis.

Second, I would like to express my loyal thank you to the Dean of GSE, Dr. Stephen
Conlon and my professor, Prof. Dr. Joseph Foley, for guidance, supporting, and
giving me the good opportunity to do my thesis.

Third, I would like to express my loyal thank you to my boss, Mr. Shubhro Ghosh, for
giving me the time and a good opportunity to study for the MA-ELT.

Finally, I would like to sincerely thank my lovely family and my friend, Ms. Marilyn
Fernandez Decampo. With their support, encouragement, and cheering me up in
everything while doing my thesis, I could have the opportunity to study and finish my
thesis.

ABSTRACT

Social networking on Facebook is one of the most interesting and popular
medium which can be used as authentic material for most English learners and is
widely used and available in the world. The Textspeak site provides an opportunity
for a lot of people who want to improve their English skills, share English knowledge,
and to use English.
The main purpose of this study is to identify the linguistic characteristics of
textspeak used on Facebook and how the exchange are used to make meaning. The
characteristics researched consist of linguistics features and Interactive Functions. All
the data is first compared with Standard Written English because this is the usual
target of English education in Thailand. The linguistic characteristics ofTextspeak are
based on Crystal (2008) and the interactive meaning purposes are analyzed by
Interactive Functional analysis which reflects spoken communication purposes,
Berendt (2009). The language characteristics of Textspeak are first compared by
using "Longman Grammar of Spoken and Written English" and "Cambridge

Grammar of English" as references and then interactive purposes from Berendt
(2009). The data of this study is collected from 209 comments from 7 discussion
questions on Englishclub.com on Facebook. The discussions questions mainly focus
on question and answer exchange.
The findings of the study indicate that the characteristics ofTextspeak used on
Facebook in term of linguistic features are mainly related to punctuation (53.86%)
and capitalization (26.42%). And in terms of discourse analysis, the Interactive
Functions used on Facebook mainly use Cognitive Information (37.94%) and
Clarification (32.60%) of the data.
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Chapter 1
Introduction
1.1 Introduction
This study focuses on the way of using the English language site Textspeak in Social
Networking as Facebook in "Englishclub.com" page of Facebook where people can comment
and share ideas on various questions or topics. This study aims to compare the use of the English
language in "Englishclub.com" with Standard Written English, in particular their English
language use and written discourse strategies. English language use focuses on grammar, lexis,
spelling, and punctuation. Written Discourse focuses on framing and clarification.

1.2 Background of the Study
The

importance

of

the

many

forms

of

communication

has

been expanded into a global form by the Internet: one-to-one, one-to-many, and many-to-many.
The internet is very popular, powerful and available to people everywhere, even people who do
not have Internet access. People can take a trip into cyberspace. Gao (2006:299) states that since
the Internet became available in 1962, particularly since the worldwide internet service was
officially launched in the United States in 1983, internet communication has become
increasingly widespread throughout the world (Yu et al., 200la). The Internet has made
communication extremely easy, no matter how far apart people are. People use this channel for
different purposes such as a work; more use it to get personal information, education,
entertainment, shopping and communication. The interaction among participants via the Internet
in itself is hypothesized to be capable of encouraging an open-ended negotiation of ideas.

1

The Internet provides people with various channels to send messages by using instant
messaging services in social networking such as Skype, Twitter, Blog, Windows Live Messenger
and Yahoo Messenger. Social networking is a popular and useful medium to communicate with
other people in the era of globalization. Facebook is one of the popular social networking which
is heavily used for connecting people, giving information, sharing thoughts, photos, videos and
audio with others.
The arrival of electronic communication is bringing a whole new range of language use
to study, and has influenced the varieties of language. People have adapted the English language
in their communication. The evolution of the English language in electronically-mediated
communication (EMC), which includes many domains of use, is encountered through the use of
personal computers. The codes which people use for communication reflect both spoken and
written language.
The rapid changes of globalization have an impact on language varieties. In social
networking as Textspeak, people use casual language. According to Textspeak, it exists as a
social network; it not only has an impact on the society but also a big impact in the classroom.
People think that Textspeak could have an impact on language and influence people to use
incorrect English rather than standard written English, as users try to shorten text messages and
create new words and phrases.
At present, many teachers encourage the use of Facebook in the classroom to teach and
communicate with students: keeping in touch with students, submitting homework, sharing
experiences with each other. The way that students use language on Facebook is different from
the way a student uses language in the classroom because students feel free to write, practice to
communicate even in a limited space as on Facebook.
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Especially in English Language Teaching (ELT), teachers and students have to know how to
practice or adapt English language either to lessons or to the real world as social networking.
Students usually lack exposure to authentic English in learning. In the classrooms, students may
have low motivation in learning and not have 'real' reasons for using English. Then, Facebook as
a social networking website can encourage and help motivate students to learn English from the
real world communication. The impact of the unmoderated use ofFacebook occurs on the formal
writing skills of English as Second Language (ESL) learners. Specifically, it suggests that the
use oflntemet text may be able to stimulate learners' use of English which will then be reflected
in changes in other areas, including in their formal written English.

1.3 Rationale of the Study
Language is a field characterized by rapid language change in new technology e.g.
printing, radio, and television. On the social networking websites, the language used sometimes
presents difficulties. If language users are unable to understand the form and the meaning, they
will experience comprehension problems and the use of English language for real
communication. Therefore, the language users have to be enthusiastic in studying the varieties in
the English language which can take many different forms and meaning in order to create mutual
understanding.
Language can vary in levels of formality; it can vary according to the regional or social
groups to which speakers belong; it can vary in time; according to the uses to which it is put. The
social networking sites are a new and distinct mode of written-spoken English.
"Englishclub.com" page on Facebook provides more opportunities to encourage people to teach,
share, practice or improve their English language. As English teachers, they should be aware of
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teaching English and learn the language of their generation and it is not just the language that
had been used in the past.
This study will analyze the characteristics of the English language how it is used in
Facebook and how the characteristics are similar to or different from Standard Spoken and
Written English. Moreover, this study will provide the guidelines of Textspeak language which
can help teachers to focus on students' developing English communication skills.

1.4 Objectives of the Study

This study will find the actual kind of English language being used on Textspeak by
second language learners of English. This study aims to know how Textspeak language on
Facebook impacts on students English and how they practice or adapt their use of English
language.

1.5 Significance of the Study

This study can be a guide for teachers to use for English language teaching, motivating
students to freely use their English and letting them to share their experiences with each other in
a social networking site where they are able to improve their English skills for real
communication. If teachers create and use a social networking site as a classroom, the teacher
can use this study as a guide when communicating with students.
This study analyzes the way people actually use the English language on Facebook and
compares it to the different features and styles of standard written English. This study also helps
to raise awareness of the differences between casual language and standard written language in
writing and speaking classes. Moreover, studying the actual language in Textspeak can be useful
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in writing and conversation class because teachers can teach students to use appropriate language
in each situation. Therefore, this study can be useful in the future as computers are being used in
classrooms more and more.

1.6 Research Questions of the Study
This study aims to answer two research questions:
1. What are the characteristics of the English language in the Englishclub.com on Facebook?
2. How do the characteristics of the Textspeak in the data compare to Standard Written English
and Spoken interactive purposes?

1.7 Definition of Terms used in this Study
In this study, certain terms which are used are defined as follows:

Social Network: the practice of expanding the number of one's business and/or social contacts
by making connections through individuals.

Facebook: a social networking website - a gathering spot, to connect with your friends.
Facebook allows you to make new connections who share a common interest, expanding your
interaction.

Textspeak: An informal name for the kind of abbreviated language used in text messaging, and
sometimes for any kind of text messaging, whether abbreviated or not (Crystal 2008:187). It is
the process of shortening words and adding numbers or symbols to a text message, to make it
more convenient and appear trendy.
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Discourse Analysis: refers to attempts to study the organization of language above the sentence
or above the clause, and therefore to study larger linguistic units such as conversational
exchanges or written texts (Stubbs 1983: 1) and is concerned with how language is used in social
contexts and the analysis of conventional interaction (Berendt 2009:7)
Framing: is a relational concept rather than a sequence of events; it refers to the dynamic
relationship between people and the expression of their intentions. (Tannen, 1993: 19)
Clarification: The follow-up processing to the primary intent in a tum in providing explanation,
justifications, supportive clarification information (Berendt, 2009:71)
Speech Act Theory: The event from outside of linguistics proper which had great impact on
extended language studies which focus on aspects of meaning in discourse. It reflected the
establishment and maintenance of interpersonal relations in various ways had great impact on
problems of semantics in linguistics in general and what the intention of speakers in
conversations was in particular (Berendt, 2009:6)

1.8 Organization of the Thesis
In chapter one, discusses the general information about background knowledge; provides
a general idea about the rationale, aims, significance of the study, research questions. It also
mentions the explanations about some specific terms which occurring in this study.
In Chapter two, discusses on the literature concerning the changing ways of using

English in Social Networking, social networking website "Facebook" and Textspeak language,
significance for linguistic competence, the conventions of standard written English, English
language teaching(ELT) and social networking site Textspeak, and the discourse of the
Textspeak on Facebook.

6

In Chapter three, describes the context, participants of the study, the way to collect the
data and analytical method.
In Chapter four, analyses the data of209 comments collected from 7 discussion questions
of Englishclub.com on Facebook in terms of Characteristics of Textspeak Features, Discourse
Analysis and compare them to Standard Written of English.
In Chapter five, summarizes the research findings: the Characteristics of Textspeak
Features of the English language on Facebook, the Discourse Analysis of English which used on
Facebook, and the Characteristics of Textspeak compared to Standard Written English. Finally,
the limitations, the Pedagogical Implications and possible Future Research of the study are
discussed and suggested.

7

Chapter 2
Literature Review
2.1 Introduction
This chapter reviews the literature related to key concepts of the study. First, this chapter
mentions the changing ways of using English in social networking, social networking website
"Facebook" and Textspeak language and the significance for linguistic competence. The related
conventions of standard written English, English Language Teaching (ELT) and Social
Networking Site Textspeak, and the discourse of the Textspeak on Facebook which consists of
Interactive Procedures in Interlanguage Discourse, Discourse Analysis of Framing and
Clarification in Exchange Structure and Pragmatics Intention of communication from the
perspective of "Speech Act Theory".

2.2 The Changing Ways of Using English in Social Networking
Crystal (2002:280) states that at present, English is the only language in a position to
adopt the role of the world's first language. English is widely used as a global language. One
criterion for a language to be considered global, according to Crystal (1997:3) assertion, is that
the language is used in a number of countries, serving sometimes as a first language, sometimes
as a second or official language, and sometimes as a foreign language. Cook (2003 :29) points out
that English as a Lingua Franca is a new variety of English and often used in communication in
which non-native speakers are involved with each others. In addition, Seidlhofer (2005: 399)
states that ELF (English as a Lingua Franca) is generally conceived as essentially "a 'contact
language' between persons who share neither a common native tongue nor a common (national)
culture, and for whom English is the chosen foreign language of communication". It can also
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include native speakers when they engage in intercultural communication. Crystal (2006:5) states
that the world is composed of many different types of people who talk in many different ways. It
is very difficult to quickly adapt to a new variety of language; interlopers are likely to stand out.
Crystal (1997: 1) states that English is a global language because wherever people travel, they
will have an opportunity to use the English language.
The global nature of English is both enhanced and stimulated by the growth of the
Internet. Most of the internet language is based on English. The implications of such
technologies on languages have yet to be fully appreciated. Plainly, the arrival of automatic
translation will act as a natural force counteracting the currently accelerating trend towards the
use of English (or any other language) as a global lingua franca. Crystal (2002: 127) stated that a
new technology always has a major impact upon language, whether written or spoken.
Thornbury and Slade (2006:1) also mention that the advent and rapid expansion of the use of
email, text messaging and online chat have further blurred the distinction between spoken and
written language.
Furthermore, Crystal (2006: 24) states that the changing of language gives rise to new
vocabulary in everyday conversation. Terms from the underlying computer technology are given
a new application among people who want their talk to create a cool cutting-edge image (Crystal
2002:138). Moreover, people on the Internet struggle to fmd ways of expressing its
unprecedented impact. Internet users evidently want to talk to others who belong to their interest
group or whom they would like to influence so that they become part of their interest group
(Crystal 2006:64) and members are very largely dependent on the newcomer and this fact alone
is beginning to prompt a great deal of interest.

9

2.3 Social Networking Website "Facebook" and Textspeak Language
Social networking is a phenomenon which has existed since society began. Human
beings have always sought to live in social environments. The Social networking website
"Facebook" is very famous. It is a gathering spot, to connect with other people and allows new
connections who share a common interest, to expand personal networks. Facebook is the new
trend of people to communicate with each other which is very convenient and interesting.
Facebook was launched in February 2004 and is operated and privately owned by
Facebook, Inc., with more than 500 million active users in July 2010. Users can add people as
friends and send them messages, and update their personal profiles to notify friends about
themselves.
On Facebook, there are two kinds of messaging: an asynchronous and synchronous. An
asynchronous messaging is a mixture of informal letters and essays, of spoken monologue and
dialogue. It can be read and responded to by other people at any subsequent time (Crystal 2002:
129). A synchronous group, electronic interactions take place in real time.
In addition, users can join networks organized by the workplace, school, or college. The
website's name stems from the colloquial name of books given to students at the start of the
academic year by university administrations in the US with the intention of helping students to
get to know each other better. Facebook becomes a huge part of student life because they can
share their information, experiences, and photos with each other in public. Students are not only
sharing their experiences with teachers but also with others.
Although people come from many different backgrounds, and write in many different
styles, their contributions progressively develop a shared linguistic character. Everyone comes to
use certain types of grammatical constructions, slang, jargon, or abbreviations. Crystal (2006: 18)
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says that language is at the heart of the Internet, for Net activity is interactivity. And he also
states that "The Net is really a system which links together a vast number of computers and the
people who use them" (2006:18).
Textspeak is one technique of social network in which language is used with pictograms,
logograms or logographs, initialisms (abbreviations, acronyms), omitted letters, nonstandard
spellings, shortenings, and genuine novelties. Joguilon (2010:3) also states that Textspeakinvolves texting using abbreviations and symbols, instead of correct spelling to shorten the
length of time it takes to write a sentence without diluting its meaning.
Textspeak is one of the most noticeable features of present-day English linguistic life.
Joguilon (2010:14) states that Jesse Shieldower, principal of the U.S. office of the Oxford
English Dictionary also agrees that text messaging goes through the natural progression of
language, and textspeak was even first used in instant-messaging programs, it has been used for
decades. As text messages explore and share new abbreviations and acronyms.
Joguilon (2010:3) states that Textspeak is not just become a tool for communication, but
as an entertainment as well. It is often thought to be an exclusively modem habit, fashion or
trend, but abbreviations can be traced back over 150 years. Joguilon (2010:3) states that
Textspeak has become everyone's habit and addictions. Crystal (1995: 120) mentions that in
1839, a writer in the New York Evening Tat/er comments on what he calls "the initial
language ... a species of spoken short-hand which is getting into very general use among whom it
saves much trouble in writing". Nevertheless, it is common enough today in discussion groups
and Internet mailing lists that it should at least be recognized.
Davis and Brewer (1997:2) comment that "electronic communication written on
keyboards and read on computer screens has many characteristics of both speech and writing".
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And Crystal (2006:262) mentions that the challenge of the small screen size and its limited
character space, as well as the small keypad, has motivated the evolution of an even more
abbreviated language that emerged in chatgroups and virtual worlds. The new generation of
people certainly has adapted this trend in their communication world. Moreover, Crystal (2006:
262) also points out that it becomes so profound that people have even begun to speak in "text
language" because they have become so accustomed to it on a daily life.

Therefore~

the language

users have to be enthusiastic in studying the form and its meaning of Textspeak in order to
benefit a mutual understanding of both the spoken and written language.
Crystal (2006:38) states that related to this is the way Netspeak lacks facial expressions,
gestures, and conventions of body posture and distance in ordinary conversation which are so
critical in expressing personal opinions and attitudes and in moderating social relationships.
Non-linguistic and linguistic factors as facial expressions, body language, and verbalizations,
very often provide us with essential information about the interaction. Facial expressions by
online interactants give us insights not only into a participant's feelings about their own and their
partner's current message and overall attitude toward the task, but may also help clarify how we
interpret non-target-like language use. Each of the Netspeak situations is an area of huge
potential enrichment for individual language. As Crystal (2001: 238-9) observes, the internet
language, which he terms" Netspeak ,"is a development of millennial significance," given that"
a new medium of linguistic communication does not arrive very often, in the history of the
human race."
Crystal (2001: 238) mentions that a big difficulty, from the teaching point of view, is that
a strong personal, creative spirit imbues Netspeak, as an emerging medium. The various types of
abbreviation found in Netspeak have been one of its most remarkable features.
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Crystal (2001 :7) mentions that a tiny sample would include BBS ('bulletin board
system'), FAQ ('frequently asked question'), and the names of many firms and sites, such as
AOL, IBM, Letter-plus-number combinations are also found; W3C ('World Wide Web
Consortium'). Newer technology with their tiny screens, have motivated a whole new genre of
abbreviated forms . The acronyms are no longer restricted to words or short phrases, but can be
sentence-length WDYS ('what did you say?'). Individual words can be reduced to two or three
letters: PLS ('please'). Some are like use rebuses, in that the sound value of the letter or numeral
acts as a syllable of a word, or are combination of rebus and letter initial: L8R ('later'). A rebus
is a message which, in its original definition, consists entirely of pictures that are used to
represent the sounds of words, rather than the objects they refer to (Crystal 2008:39).
Crystal (2006:87) gives a very detailed description of the "unique features" of English
Internet language, including the hybrid combination of written and spoken features, among
others. There are seven types of Textspeak features as Crystal (2008:37-54) discussed:
2.3.1 Pictograms and Orthography

The text orthography uses single letters, numerals, and typographic symbols to represent
words, and parts of words as in the following:
b=be

2=to

2.3.2 Logograms or Logographs

Graphic units are used to represent some language characters. In the text, logograms may
be used alone or in combination with other types of Textspeak for example as in the following:

zzz.

='sleeping'

xxx ='kisses'

@oms

='atoms'

The limitation was noted early in the development of Netspeak, and led to the
introduction of smileys or emoticons. Crystal (2006:39) pointed that these combinations of

13
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keyboard characters are designed to show an emotional facial expression: they are typed in
sequence on a single line, and placed after the final punctuation mark of a sentence. Almost all of
them are read sideways. The two basic types express positive attitudes and negative attitudes
respectively :-) or : ) means smiling and

:-( or :( means frowning. Moreover he also stated

that smileys are one of the most distinctive features of Textspeak language.
Crystal (2008:38) mentions that logogram is the critical thing, not the visual shape. That
is the essential difference with the graphic devices called emotions (or smileys), where the
meaning is entirely a function of the shape of the symbols (when read sideways, with the head to
the left or read straight ahead, as in Japanese and some other East Asian systems):

:-)

='smile'

;-)

='wink'

:-@

= 'screaming'

(*o*)

= 'surprised'

(/\_ /\)

= 'cute'

2.3.3 Initialisms: Abbreviation and Acronyms
lnitialisms are the reduction of words to their initial letters and are often called acronyms
but pronounced as single words, such as TOEFL or NATO. Individual words such as no "N" and
yes "Y", compound words such as girlfriend "GF", Facebook "FB", words in phrases such as no
problem "NP", face to face "FTF", whole sentences such as Just kidding "JK.", Call me back
"CMB", expostulations such as Oh my God! "OMG", Ah bless! "AB".
Crystal (2006:132) notes that abbreviated words are also found in some groups, notably,
used to react to a message thought to be funny, or to convey teasing. The fashionable use of
abbreviation - a kind of society slang - comes and goes in waves, though it is never totally
absent. In the last century, however, it has been ecJipsed by the emergence of abbreviations in
science, technology, sports, and other special fields, such as cricket, baseball, drug trafficking,
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the anned forces, and the media. Crystal (1995:120) states that the reasons for using abbreviated
forms are obvious enough. One is the desire for linguistic economy - the same motivation which
makes us want to criticize someone who uses two words where one will do. Succinctness and
precision are highly valued, and abbreviations can contribute greatly to a concise style. They also
help to convey a sense of social identity: to use an abbreviated form is to be 'in the know' - part
of the social group to which the abbreviation belongs.

2.3.4 Omitted Letters
Initialism is a word where all the letters are omitted except the frrst. by omitting letters
from the middle which are often called contractions, dropping a letter at the end which are often
called clippings. Some examples follow:
msg

= message

xlnt

= excellent

plsed

= pleased

2.3.5 Nonstandard Spellings
It is prone to mis-spell, both unconsciously and deliberately such as
cos,cuz =because, luv =love, thanx thanks, dunno= don't know, dat =that often reflect casual
speech.

2.3.6 Shortenings
A word is shortened by omitting one of its meaningful elements, usually at the end for
"examination") but sometimes at the beginning such as phone for "telephone".
2.3. 7 Genuine Novelties

This is a form of language play such as IMO 'in my opinion'. Everyone believes that
text-messaging is full of novel abbreviations. Crystal (2008: 41) states that typically less than ten
percent of the words used in texts are abbreviated in this way, and almost all the common
abbreviations can be traced back to a period long before mobile phones were invented (code-
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puzzles such as YYUR, YYUB.. . were popular in Victorian England). A related myth is that
texting harms children's language growth-something that research studies are now demonstrating
to be false.

On the contrary, Crystal (2008: 41) mentions that the more children text, the better their
literacy scores. There are similar ambiguities in the Textspeak of other languages. Traditional
English takes longer to write, but is less ambiguous and quicker to read, but Textspeak is ultraspeedy which consists of many styles of writing but sometimes audiences take a long time to get
the meaning and understand the point. Short responses are one of the features which give a
chatgroup interaction a dynamic, conversational feel. Crystal (2006:41) says that
These features of Netspeak have evolved as a way of avoiding the ambiguities and
misperceptions which come when written language is made to carry the burden of speech.
These make it even more difficult for language to be used on the Internet in a truly
conversational way. These limitations arise out of the current dependence of the medium
on typing speed and ability. The fact of the matter is that even the fastest typist comes
nowhere near the spontaneity and speed of speech, which in conversation routinely runs
at five or six syllables a second. Even apparently spontaneous internet messages can
involve elements of preplanning, pausing to think while writing, and mental checking
before sending, which are simply not options in most everyday conversations.

Internal sentence punctuation and final periods are usually missing, but question marks
and exclamation marks tend to be present. The apostrophe is commonly absent from contracted
forms. Crystal (2006:206) states that emotive punctuation is often seen in an exaggerated form.

An entire message may consist of just a question mark, expressive of puzzlement, surprise, or
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other emotions. Perverse spellings and typographical errors are frequent. Capitalization is
regularly ignored.
Crystal (2006:30) mentions that as with traditional writing, there have been somewhat
desperate efforts to replace it in the form of an exaggerated use of spelling and punctuation, and
the use of capitals, spacing, and special symbols for emphasis. Examples include repeated letters
and repeated punctuation marks. Crystal also mentions that punctuation tends to be minimalist in
most situations, and completely absent. It is an important area, for it is the chief means a
language has for bringing writing into direct contact with speech, as well as conveying a great
deal of information about grammatical construction. Halliday (1985 :29) states that English
contains of recognized spellings for the great majority of its words, and principles of spelling that
can be applied where the spellings do not yet exist.
Halliday (1985 :29) states that a writing system is capable of representing all possible
wordings in the language: by providing ready-made ('codified') expressions, for the majority of
elements, and by providing the means of creating ('coding') expressions for elements that are not
already codified - new borrowings and coining, an individual writer's neologisms, mistakes, and
the like.

2.4 Significance for linguistic competence

Wardhaugh (2000: 33) points out that a language is essentially a set of items, what he
calls 'linguistic items', such entities as sounds, words, grammatical structures, and so on. From
the linguistic point of view, the developments affect the nature of language use within an
individual speech community and different languages together (Crystal 2006: 259) and the
linguistic variety promoted by the new technologies relates to the content as with traditional
written expression. The medium will influence the general character of the language to be used
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(Crystal 2006: 265). Georgakopoulou A. and Goutsos D. (2004:1) state that language is
obviously the most elaborate semiotic system among human beings and expresses various social
needs.
Crystal (2006: 172) points out that if an adult chose to visit a teenage chat room, it would
be very difficult for the visitor to adopt or maintain the assumed teenage identity, given the many
linguistic differences between the generations. A further dimension to the linguistic variety
promoted by the new technologies relates to the content they carry. As with traditional written
expression, the medium will influence the general character of the language to be used.
Crystal (2011 : 1) also states that Internet linguistics is a new field of language and a main
aim of internet linguistics is to establish their linguistic character. He (2006:5) also mentions that
the 'Electronic Revolution' is bringing about a linguistic. It is changing the way of using
language. Crystal (2011: 57) states that the internet will speed up the process of language
change.
The phenomenon of Netspeak is going to "change the way we think" about language in a
fundamental way, because it is a linguistic singularity - a genuine new medium. And Crystal
(2006:26) also states that as a new linguistic medium, Netspeak will doubtless grow in its
sociolinguistic and stylistic complexity to be comparable to that already known in traditional
speech and writing. But it is too soon to be certain about the form these new varieties will take.

2.5 The Conventions of Standard Written English

Wardhaugh (2000: 33) states that Standardization refers to the process by which a
language has been codified in some way. That process usually involves the development of such
things as grammars, spelling books, and dictionaries, and possibly a literature. Romaine
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( 1996 :64) agrees with Wardhaugh that the process of standardization converts one variety onto a
standard by fixing and regulating its spelling, grammar, etc. in dictionaries and grammars, which
serve as authorities in prescriptive teaching to both native speakers and foreign learners. He also
mentions that Standardization is not an inherent, but rather an acquired or deliberately and
artificially imposed characteristic. He also states that the standardization process itself performs
a variety of functions. This statement means it identifies individuals and groups with the large
communities.
2.5.1 Language Variation in Society Relations
Wardhaugh (2000: 25) mentions that he agrees with Hudson and Ferguson in deftning
variety in terms of a specific set of linguistic items or human speech patterns which we can
uniquely associate with some external factors. Gleason (1965: 354) mentions that it is truism that
no two people speak exactly alike. Nobody speaks exactly the same at all times.
Gleason (1965:355) indicates that the most interesting of variation of language can be
conveniently classed into three sets. First, characteristics of a person's speech are more or less
fixed and are determined by his background and his group affiliations. This point can indicate the
speaker's social class. Second, characteristics of a person's speech are adjusted to the known or
supposed position of the person spoken to. This point can be involved with the hearer's status,
sex, age, education, and so on. Third, characteristics that are determined by the social situation,
particularly in terms of the immediate interpersonal relationship between the speakers as
understood by them at the moment. Crystal (2002:280) also points that as English-speaking
communities and individuals strive to make the language different, to reflect their own
backgrounds and experiences.
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Gleason (1965: 370) states that English shows variation parallel in general effect to the
keys of speech, and we can conveniently describe it in terms of literary keys. The three central
ones can be labeled formal, semiformal, and informal.
The standard variety of a langauge is based on a dominant dialect with many social
functions. Wardhaugh (2000: 34) states that it is not easy to define the word "Standard English"
because of a failure to agree about the norm or norms that should apply. Mckay and Hornberger
(1996: 74) state that Standard English is one particular dialect among many hundreds.
Wardhaugh (2000: 34) states that Standard English is that variety of English which is
usually used in print, and which is normally taught in schools and to non-native speakers
learning the language. Joguilon (2010:5) also points out that Standard Writing is important in
formal transaction such as schools, government, business, etc. Wardhaugh (2000: 35) states that
today, Standard English is codified to the extent that the grammar and vocabulary of English is
much the same everywhere in the world. And he also states that Standard English is so powerful
that it exerts a tremendous pressure on all varieties.
Crystal (2006:44) mentions that the internet situations display differences from traditional
writing, with respect to their space-bound presence. People may communicate informally, in
ways that vary considerably from each other; the style of their formal communication is ruled by
their nationality.
The two major branches of the standard language are British English (BrE) and American
English (AmE). There are a few differences in writing: spelling, vocabulary, idioms, verb
formation, and grammar. The notion of using English involves much more than using our
knowledge of linguistic structure to create and interpret sequences of sentences and
conversational interactions.
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Crystal (2011 : 31) states that cultural differences are especially important. People with
different cultural backgrounds have different views on how formal a piece of writing on the
Internet should be. Nunan (1993:54) states that writing emerged in societies as a result of cultural
changes which created new communicative needs. Written language does, in fact, perform a
similar range of broad functions to those performed by spoken language - that is, it is used to get
things done, to provide information and to entertain. However, the contexts for using written
language are very different from those in which spoken language is used. Nunan (1993: 55)
points that written language tends to consist of clauses that are internally complex, whereas with
spoken language the complexity exists in the ways in which clauses are joined together.

2.6 English Language Teaching (EL T) and Social Networking Site Textspeak
It is in relation to foreign-language pedagogy that the most searching discussions have

taken place about the Internet, along with some innovative and effective practices relating to
both teaching and learning (Crystal 2006: 265). In general, we found that for our target
population of ELT professionals' worldwide, access to computers and to the Internet was
widespread. Language learning on the Internet involves skills different from those used in the
traditional classroom. Another dimension is added when students are multilingual and have
different native languages.
Crystal (2001: 25) states that the boundaries between writing and speaking of computermediated communication (CMC) become so blurry that some researchers call Internet language
is "Written Speech" and he mentions that the electronic medium is neither exactly like speech
more exactly like writing (2005: 153). Crystal (2011: 32) states that the language of the internet
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cannot be identified with either spoken language or written language, even though it shares some
features with both.
Graddol (2001 :7) points out that "new fonns of computer-mediated communication are

closing the gap between spoken and written English which has been constructed laboriously over
centuries. Crystal (2006:63) states that the interactivity of CMC is about human connections. It is
about talking. It serves individuals and communities, not mass audiences. According to their
quote, CMC can improve students' foreign language writing and speaking skills while
exchanging with others. Some have argued that computer-mediated communication may provide
the ideal medium for students to benefit from interaction in this way because the written nature
of the discourse allows greater opportunity to attend to and reflect on the form and content of the
communication (Warschauer and Kem, 2000:107)
CMC can be used, moreover, to facilitate collaborative language learning (Warschauer
1997:470). In addition Crystal (2006:268) also points out the greater imaginative content and
authenticity of a virtual world, which can be tailored to meet students' interests, can also be
highly motivating. Social networking should guide the design of pedagogical activities, the
learner addresses a specific audience for purposes other than demonstrating a skill, expansion of
the network of peers (sharing the work with fellow students), increased access to cross-cultural
information (sharing the work with other communities), freedom from time and location
constraints (e.g., non-accessible regions or conflicting schedules), emergence of new effect to
society: absence of nonverbal cues (e.g., more spontaneous participation in group work,
increased participation of minorities), and unparalleled access to information databases and help
on-line.
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In addition to enhancing student motivation and achievement, CMC is said to facilitate
the strengthening of individual and group identity. Students feel free to exchange their ideas in a
safe way, without 'losing face' where full credit is given for relevant responses and participation,
whether or not the responses are grammatically correct. This approach also has potential for
encouraging positive intercultural communication and understanding.
Social networking helps to improve students' foreign language writing and speaking
skills while exchanging their experiences or ideas with others and can enhance student
motivation because the language in social networking is the authentic language. Crystal
(2006:267) says the Internet is a convenient medium which gives students the experience of
authentic writing tasks, in relation to fellow-students, teachers, and native-speaker contacts. A lot
of teachers take their students outside of the classroom once a term to try and create a different
experience, atmosphere and dynamic for their teaching and learning. Crystal (2006:155) points
out students, who might be reserved in a real-world class, now have an equal chance to make
their voice heard through the Internet.
The Internet can be used as a means of communication and feedback for students to
exchange their ideas and opinions about the texts they have read. Such an exchange reinforces
the reading skills as students read the contributions of their peers, and gives practice in the
writing skills as students react by adding their own. Using the Internet in class transforms the
teacher and student roles. Teachers can moderate these discussions, adding a further dimension
by refining definitions and provoking further discussion, maintaining focus on topic and

motivating extensive use of language.
Social Networking site Textspeak is one interesting medium for authentic tool of the
classroom. At present, Communicative approach is very popular and useful to students. Joguilon
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(2010:19) states that in 1970's; the use of communicative approach became popular and learned
by students. This approach has been adapted to all levels. It is different from repetition of drills;
this can leave students with an exercise that will be just varied according to their reaction and
responses. No preparations and no memorizations.
Joguilon (2010:19) refers to the quote of William Littlewood that, a user of
Communicative Language teaching and engaged in an English Language Training (ELT) project
of Institute of Language Education in Hong Kong, said that Communicative Approach is a
valuable guide for helping teachers broaden their repertoire of techniques, so that they can enable
learners to use a foreign language more effectively.
Crystal (2001: 13) mentions that the problem, from an ELT point of view, is that English
speakers are still learning how to use the communicative potential made available to them. They
have to acquire the rules and yet there are no rules, in the sense of universally agreed upon
modes of behavior established by generations of usage. There is a clear contrast with the familiar
world of paper-based communication. He (2001: 13)

also states that the popular belief is that

texting has evolved as a twenty-first-century phenomenon - as a highly distinctive graphic style,
full of abbreviations and deviant uses of language, used by a young generation that doesn't care
about standards.
And some even think it is harming language as a whole. "Text messages destroying our
language" headed a report in a Washington paper in May 2007. Joguilon (2010:3) states that
Textspeak has an affect in writing skills: shortened words, run-on sentence, miss spell, and so on.
But Social networking site can become a tool for developing English language skills to students.
Crystal (2001: 1), states that
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English language teachers always have to be prophets-that's prophet in the sense of
prophesying not profit-making, of course. Typically, young students are being introduced
to a language by somewhat less-young teachers, whose responsibility it is to provide their
charges with a set of linguistic abilities that will meet their future needs. I found myself
teaching a class of fifteen-years-olds. I would not want to be teaching them how to speak
a 59-year-old Crystallese. I would want to be giving them a take on the language which
was more compatible with their own age, and the age of young adulthood which they
were about to enter, and that would mean my taking into account the usage trends around
them.
According to his statement, this study can be a useful guideline for the teacher and
everyone who teaches an English learner the language of their generation not the language that
had been used in the past.
Moreover, Crystal (2006:269) says that "Teachers need to learn new languages" - by
which he/she does not mean new foreign languages, but the "language of the Internet" - an
essential first step of familiarization with procedures and nomenclature.
Crystal (2011: 149) also states that some teachers now do routine Internet work in their
classes, where the aim is to make students aware of the situations where Internet informality
would be appropriate and those where it would not. He also mentions that the Internet is the
largest area of language development we have seen in our lifetimes.
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2.7 The Discourse of the Textspeak on Facebook
2.7.1. Cohesion in Discourse
Nunan (1993:21) mentions that the sequences of sentences or utterances which seem to
"hang together' contain what are called text-forming devices. These are words and phrases which
enable the writer or speaker to establish relationships across sentence or utterance boundaries,
and which help to tie the sentences in a text together. The most comprehensive description and
analysis of these devices are to be found in Halliday and Hasan (1976). There are five different
types of cohesion: reference, substitution, ellipsis, conjunction, and lexical cohesion.
I. Referential cohesion
There are two different ways in which reference items can function within a text:
anaphoric reference (the reader or listener thinks 'backwards' to a previously mentioned entity,
process or state of affairs) and cataphoric reference (the reader or listener look forward- it draws
us further into the text in order to identify the elements to which the reference items refer).
Nunan (1993:23) shows that "Halliday and Hasan (1976) identify three sub-types of
referential cohesion - personal are expressed through pronouns and determiners." They serve to
identify individuals and objects that are named at some other point in the text; demonstrative
reference is expressed through determiners and adverbs. These items can represent a single word
or phrase, or much longer chunks of text - ranging across several paragraphs or even several
pages. And comparative reference is expressed through adjectives and adverbs and serves to
compare items within a text in terms of identity or similarity. These various devices enable the
writer or speaker to make multiple references to people and things within a text.
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II. Substitution
It refers not to a specific entity but to a class or items. There are three types of

substitution - nominal, verbal, and clausal.

III. Ellipsis
Ellipsis is described as a form of substitution in which the original item is replaced by
zero. It occurs when some essential structural element is omitted from a sentence or clause and
can only be recovered by referring to an element in the preceding text.

IV. Conjunction
Conjunction is not a device for reminding the reader of previously mentioned entities,
actions and states of affaires. It is a cohesive device because it signals relationships that can only
be fully understood through reference to other parts of the text.
The cohesive devices do not create the relationships in the text; what they do is to make
the relationship explicit. In fact, most clauses in a text can relate to some others without the
relationship being explicitly signaled to the listener or reader by a conjunction.
V. Lexical cohesion

Lexical cohesion occurs when two words in a text are semantically related in some way in other words, they are related in terms of their meaning. There are two major types: reiteration
and collocation. Reiteration includes repetition, synonym or near synonym, super-ordinate,
general word, and collocation.
2.7.2. The Discourse Analysis of English Language

Cutting (2002: 1) states that discourse analysis approaches to studying language's
relation to the contextual background features. Berendt (2009:18) mentions that "Discourse
Analysis has recognized the interactive dilemma (Wootton 1975) that there are many ways to say
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the same thing or say the same way but different meaning".

Cutting (2002: 2) states that

discourse analysis focuses on the meaning of words in interaction and how interactors
communicate more information than the words they use. Cutting (2002: 2) also points out that
discourse analysis concentrates on how stretches of language become meaningful and unified for
their users. Discourse analysis calls the quality of being 'meaningful and unified' coherence and
cohesion which is how words relate to each other within the text, referring backwards or
forwards to other words in the text.
Brown and Yule (1983:3) mention that Discourse is fundamentally concerned with the
general principles of interpretation by which people normally make sense of what they hear and
read. Moreover, they also stated that discourse is an interaction. Discourse studies on interactive
events concern the problems and successes people have using language in their interactions.
Berendt (2009:5) also indicates that "Discourse Analysis has evolved out of the recognition of
the limitations of structural linguistics and sentence-based grammars." Cutting (2002: 2) states
that discourse analysis studies the meaning of words in context, analyzing the parts of meaning
that can be explained by knowledge of physical and social world, and the socio-psychological
factors influencing communication.
Cutting (2002: 2) points out that discourse analyses have in common the fact that they are
both concerning with function: the speaker's short-term purposes in speaking, and long-tenn
goals in interacting verbally. In terms of Discourse Analysis, there are many ways to say the
same thing and the same utterance, phrase or sentence may change meaning with a change in the
context.
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2. 7.3 Interactive Procedures in Interlanguage Discourse
McKay and Hornberger (1996: 78) state that the concept of interlanguage accounts for
observing differences between varieties of English in the Outer as compared with the Inner
Circle. The Inner Circle comprises the old-variety English-using countries, where English is the
first or dominant language: the United States, Britain, Canada, Australia, and New Zealand. And
the Outer Circle comprises countries where English has a long history of institutionalized
functions and standing as a language of wide and important roles in education, governance,
literary creativity, and popular culture, such as India, Nigeria, Pakistan, Singapore, South Africa,
and Zambia. Joguilon (2010:20) mentions that "Inter-language continuum", means learning
between one's native language and the language being used.
Romaine (1994: 2) shows that the term 'dialect' has generally been used to refer to a
subordinate variety of a language. Wardhaugh (2000: 27) refers to Haugen (1996a) had pointed
out that language and dialect are ambiguous terms. Ordinary people use these terms quite freely
in speech; for them a dialect is almost certainly no more than a local non-prestigious variety of a
real language. He also mentions that language can be used to refer either to a single linguistic
norm or to a group ofrelated norms, and dialect to refer to one of the norms. Romaine (1994: 2)
also agrees with Wardhaugh that dialects of a language tend to differ more from one another the
more remote they are from one another geographically. Gleason (1965: 374) mentions that
interference between dialects is particularly strong. Indeed, many people cannot keep two spoken
dialects apart, but speak a mixture, at best shifting a little toward one set of patterns on some
occasions, and more toward the second on another. And he also mentions that interference
between spoken and written English is equally important which the major problems in
composition teaching are.
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Joguilon (2010: 19) points out that language is interaction; it is interpersonal activity and
has a clear relationship with society. Cutting (2002: 33) states that Interactional sociolinguistics
focuses on the fact that social groups have their own ways of expressing meaning with their
language. Mckay and Hornberger (1996: 316) also state that Interactional sociolinguistics is the
study of the linguistic and social construction of interaction. And Cutting (2002: 33) also refers
to Gumperz (1982) who says that language relates to context through 'contextualization cues'.
These are the linguistic features that indicate the aspects of the context relevant to what the
speaker means, and that only take on their full meaning when the hearer is familiar with the rest
of the context, as he or she is a member of the social group.
McKay and Hornberger (1996: 316) state that Interactional Sociolinguistics provides a
:framework within which to analyze social context and to incorporate participants' own
understanding of context into the inferencing of meaning. It provides ways of describing and
analyzing social events and situations - the contexts that help define particular utterances as
socially and culturally appropriate. And they also state that interactional sociolinguistics is to
understand the language of social interaction. We are all able to use language in our everyday
lives and our everyday interactions with other people. McKay and Hornberger (1996: 323) also
mention that language is a system of use whose rules and norms are an integrate part of culture.
McKay and Hornberger (1996: 324) point that Interactional Sociolinguistics would be
especially useful in an ELT for teachers to teach students to participate in such lessons by
actually collecting data from different text in which they either make or see. They could learn
how to analyze such appropriate terms. Moreover, they could discuss about forms that would be
appropriate in each text. McKay and Hornberger (1996: 325) also state that Interactional
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Sociolinguistics can help teachers and students identify how different kinds and levels of social
and cultural contexts guide the use and interpretation oflanguage.
Kasper (1989:189) mentions that the components of communicative competence
comprise a language user's knowledge about linguistic rules and elements: linguistic competence
- grammatical competence and the nature and function of communicative acts - sociolinguistic
competence, pragmatic competence. It also includes the ability to use these underlying types of
knowledge appropriately in reception and production in order to achieve communicative goals.
Cutting (2002: 33) states that the main goal of interactional sociolinguistics focus on the
relationship between grammar and social interaction, within the larger schemes of human
conduct ant the organization of social life.
McKay and Hornberger (1996: 323) state that learning a language is more like
developing communicative competence. What one acquires is knowledge that governs
appropriate use of language in concrete situations of everyday life. Kasper (1989:189) refers to
Breen and Candlin (1980) that the aspect of communicative competence as the communicative
abilities of interpretation, expression and negotiation.
Interactive procedures relate to the communicative interplay and discourse participants.
Kasper (1989:190) mentions that applying interactive procedures implies both knowing and
using efficiently the properties of discourse structure, and selecting and combining declarative
linguistic and other knowledge in a goal-related and context-adequate way.
For foreign language learners, Kasper (1989:190) states that they already possess as part
of their native (L 1) communicative knowledge partly have to develop new declarative
knowledge, specific for the foreign language and culture, as a prerequisite for the procedural
knowledge to operate.
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2. 7.4 Discourse Analysis of Framing and Clarification in Exchange Structure
Nunan (1993:69) states that human memory consists of sets of stereotypical situations, or
'frame' which are constructed out of our past experiences. These provide a framework which we
use to make sense of new experiences. We can modify our pre-existing frames to accommodate
the experiences.
One way of representing the background knowledge which is used in the production and
understanding of discourse can be found in frame-theory (Brown and Yule 1983: 238). Tannen
(1993: 59) mentions that Schank and Abelson (1997) also indicate that the frame is the
knowledge which is stored in memory in the form of data structures and represent stereotyped
situation.
Bateson (1972: 186) insists that ":frame" is a psychological concept. Tannen (1993: 19)
points out that frame is a relational concept rather than a sequence of events; it refers to the
dynamic relationship between people and the expression of their intentions.
Tannen (1993:16) states that a frame refers to the sentence-level expression about
particular individuals and their roles in events. And Berendt (2009:21) also mentions that
Discourse Analysts have since shown that these terms have significant functions in framing
discourse episodes in exchange structures, maintaining the flow of conversation, and provide
mechanisms for instrumental-affective purposes.
Brown and Yule (1983:239) mention that the notion of a 'frame' provides an attractive
metaphor for thinking about discourse understanding. Furthermore, Bateson (1972:186)
introduced the notion of frame in 1955 to explain how individual exchange signals allow people
to agree upon the level of abstraction at which any messages are intended.

32

Tannen (1993: 59) referring to Frake (1977) who stated that the cognitive anthropological
use of "frame" to structural linguistics and credits his field with having broadened the concept
from its linguistic application to isolated sentences to a sequence of conversational exchange.
Tannen (1993:59) also points out that the term "frame" has been variously used in linguistics and
it reflects the notion of structures of expectation.

Moreover, Tannen (1993:59) mentions that the various uses of "frame" fall into two
categories: "frames of interpretation" is interactive and knowledge structures are schemas.
Interactive frame refers to a definition of what is going on in interaction; without which no
utterance could be interpreted. It also refers to a sense of what activity is being engaged in, how
speakers mean what they say. When people talk with others, a listener or a speaker must know
the frame it is intended. "Is it joking?" or "Is it fighting?" Cutting (2002: 2) states that discourse
analysis studies how large chunks of language beyond the sentence level are organized, how the
social transaction imposes a framework on discourse. It has traditionally covered the topic or
exchange structure.
Cutting (2002: 24) points out that Exchange Structure is the conventional overall patterns
that occur when people are talking. Referring to how people negotiate their understanding in
conversation, Berendt (2009:71) shows the dominant exchange structure strategy as following:

A: Prep. Exp.+(R.B.) +Primary Purpose+ (R.B.) +Clarification

B: Prep. Exp.+(R.B.) +Primary Purpose

R.B.

=

t

Informative ~
Agree~isagre~

7

AffectJ.ve-emotJ.ve

Relationship Bonding Terms
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+(R.B.) +Clarification

( )

=

indicates it is movable

Berendt (2009:71) also explains about the dominant strategy of exchange structure
consists of four dominant phases in the interactive process: Preparatory expressions,
Clarification, Relationship Bonding, and Primary Focused Intent of turns.

Preparatory expressions which act as framing devices and have the interactive
foci of managing of the turn structure (e.g. getting attention, opening initiators, lead-in
framing expression, transition links, topic focus frames, etc.); Clarification, the followup processing to the primary intent in a turn in providing explanations, justifications, and
supportive clarification information.

Relationship Bonding including address terms, social role terms, affective tags,
etc. which focus on the interpersonal connectedness and identity of the relationship in the
interaction; Primary Focused Intent of turn, whether expressed directly or indirectly
(e.g. requests, criticisms, apologies, emotive expression, informative interaction such as
Q&A, etc.)

The term "clarification" refers to a speaker immediately giving additional information,
justifying actions or exchange correcting an error, or to anticipate or clearing up a possible
misunderstanding. Berendt (2009:133) states that "clarification" is essential in all languages as a
process to achieve congruence and satisfaction in conversational interaction. Moreover, he also
points that the semantic function of "clarification" in the utterances is not characterized by any
logical necessity, but can only be seen as a cultural imperative. It was part of the dominant
strategy pattern in managing the discourse which was particularly significant for its high
frequency of occurrence.

34

2. 7.5 Pragmatics Intention of Communication as Speech Act Theory
Nunan (1993:65) states that explicit, cohesive links between utterances were insufficient
to account for the coherence of discourse, and it depends on the ability of the language users to
recognize the functional role being played by different utterances within the discourse.
Cutting (2002: 16) refering to Austin (1962) defined speech acts as the actions performed
in saying something. It is the action performed when an utterance is produced which can be
analyzed on three different levels. The three different levels of a Speech Act consists of locution
- 'what is said'; the form of the words uttered; the act of saying something, illocutionary force 'what is done in uttering the words'; the specific purpose that the speakers have in mind, and
perlocutionary effect - what is done by uttering the words'; the effect on the hearer, the hearer's
reaction.
Hatch (1992:135) mentions that a "Speech Act Theory has provided us with a valuable
way to look at language function and the connection between function and grammar forms". She
also points out that "Speech Act functions may overlap or a speaker may have several intentions
in mind; thus, a single utterance can have more than one function".
Speech Act Theory has emphasized how language is used. Nunan (1993:65) states that
when using language, we not only make propositional statements about objects, entities, states of
affairs and so on, but we also fulfill functions such as requesting, denying, introducing,
apologizing etc. Cutting (2002: 2) also states that Speech Act Theory describes what utterances
are intended to do, such as promise, apologize and threaten.
Berendt (2009: 18) shows the four guideline questions can be set up for examining the
interactive purpose(s) in an utterance in spoken discourse.
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( 1) "What did the person say?" (=the words used)
(2) "Why did the person say it?" (=the effects of the situation to produce the utterance)
(3) "What did the person mean?" (=the primary intention of the speaker)
(4) "What was the goal in speaking?" (=the general purpose for speaking)
These questions provide a link of the general situation and purpose to the specific choice
of utterance and its interactive purpose or meaning.

Moreover, according to Berendt's study of Interactive Functions he has noted that there
are forty interactive needed in analyzing ordinary conversation and he also shows the list of
language Interactive Functions to compare with spoken discourse analysis (2009:25) as
following:
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Table 2.1 The Check list for Language Interactive Functions

*

*

•
*

•
*
*

*

*
*

I. Emotional State
anxiety
certainty
belief
doubt
annoyance
anger
embarrassment
defensive reaction
relief
triumph
surprise
shock
liking
disliking
pleasure
displeasure
grief
resismation
enthusiasm
confusion
pain

III. Strategv Management
* attention
* lead-in
transition
topic shift
* clarification
* agreement
* disagreement
concluding
avoidance
* relationship bonding
* acknowledgement

*

*
*
*

*
*
*
*
*
*

*
*

II. Instrumental-Affective behavior
apology
approval
disaooroval
w-atitude
indifference
appreciation
request
suggestion
encouragement
obligation
warning
threat
criticism
promise
teasing
offer
ignorance
permission
empathy
reassurance
sarcasm

IV. Social Rites
* greeting
* farewells
invitations
congratulations
introductions
V. Referential Descriotive Meaning
inquiry
*
* cognitive information (descriptive)
reoorted speech

Note:*= high frequency functions (n?l5 in Talking Day database)
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Chapter3
Research Methodology
3.1 Introduction

This chapter describes the background information about participants, the process of
collecting the data, and the method of analyzing the data.

3.2 Restatement of the Research Questions
The following are the research questions:

1. What are the characteristics of the English language in the Englishclub.com on Facebook?
2. How do the characteristics of the Textspeak in the data compare to Standard Written English
and Spoken interactive purposes?

3.3 Description of the Research Context
There are a lot of English clubs on Facebook to encourage people around the world to
improve or practice their English competence. According to a search with the key word
"Englishclub", five pages of the results occurred. Englishclub.com is at the top page with the
highest number of members. The users are English learners, teachers, and fans who want to use
Facebook to communicate with others for their purposes of learning English, teaching English,
and sharing experiences with each other in the English language. English club staffs always
create the topics or questions and let members share their ideas and join with each other.
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The topics on the site that will be analyzed for this study are following:
(1) "Do you remember your dreams in the morning? Share a dream you're had
that you'll never forget"
(2) "What was the best part of your day?"
(3) "If you were a color, what color would you be and why?"
(4) "What are your plans for the weekend?"
(5) "Think back to when you first started learning English, how did you start?
Share your tips for beginners."
(6) "What is your favorite book and why? Share the title and author.
(7) "What is your favorite English word and why? Can you tell us the word in
your own language?"

3.4 Description of the Research Population
The research populations of this study are people who use Englishclub.com on Facebook
to communicate with other people. The numbers of members in Englishclub.com on Facebook
are around 19,257 people. They come from around the world, such as Egypt, Indonesia, Sudan,
Ukraine, Chile, Thailand, China, Vietnam, India, Canada, United States, Sri Lanka, Korea,
Albania, Azerbaijan, Philippines, Colombia, Saudi Arabia, Morocco, Tunisia, Pakistan, Poland,
Laos, Italy, Libya, Yemen, Argentina, and Russia. There are various profiles of the members,
such as age, gender, occupation, social background available. In this research, there are 209 users
which consist of male, female and not specific. The number of males is 72 users, the number of
females is 128 users, and non-specific gender is 9 users. For educational level, all users
graduated from, college or high school. The educational level of users mostly is college. They
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want to practice their

Englis~

to improve their competence and share their ideas with other

people. This study is not about a particular group of persons who comment in Englishclub.com.
The numbers of comments for each topic is as follows:
(1) "Do you remember your dreams in the morning? Share a dream
you're had that you'll never forget"
Jun 15, 2010 at 6.36 PM.= 33 comments
(2) "What was the best part of your day?"
Jul 4, 2010 at 3.32 AM.= 58 comments
(3) "If you were a color, what color would you be and why?"
Jul 16, 2010 at 10.04 PM.= 191 comments
(4) "What are your plans for the weekend?"
Jul 30, 2010 at 8.35 PM. = 53 comments
( 5) "Think back to when you first started learning Englis~ how did
you start? Share your tips for beginners"
Sep 22, 2010 at 8.54 PM. =22 comments
(6) "What is your favorite book and why? Share the title and author.
Oct 18, 2010 at 10.27 PM. = 20 comments
(7) "What is your favorite English word and why? Can you tell us the word in your own
language?"
Nov 24, 2010 at 4:52 PM.= 51 comments
There are 7 topics with various numbers of comments which depend on the topic.
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Table 3.1 shows the country of current residence of users
Table 3.1: Country of Current Residence of Users
No.
1
2
3
4
5
6
7
8
9
10

11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27

Total Users
3
1
4
1
1
8
3
63
1
1
1
1
4
2
1
1
1
2
2
2
8
1
1
4
9

Countrv

Albania
Argentina
Azerbaijan
Chile
Colombia
Egypt
India
Indonesia
Italy
Korea
Laos
Libya
Morocco
Pakistan
Philippines
Poland
Russia
Saudi Arabia
Sri Lanka
Sudan
Thailand
Tunisia
Ukraine
United States
Vietnam
Yemen
Not Specific
Grand Total

1
82

202
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%
1.44%
0.48%
1.91%
0.48%
0.48%
3.83%
1.44%
30.14%
0.48%
0.48%
0.48%
0.48%
1.91%
0.96%
0.48%
0.48%
0.48%
0.96%
0.96%
0.96%
3.83%
0.48%
0.48%
1.91%
4.31%
0.48%
39.23%
100.00%

Figure 3.1: The Gender of the Population

Gender

• Male
• Female
• Not Specific

Figure 3.2: The Educational Level of the Population

Educational Level

• College
• High School
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3.S Method of Data Collection

Data in this study was collected from a group from Englishclub.com on "Facebook". The
data comes from the "Wall Post" Column because they are always updated when people post a
new topic or text. The use of the common network language is the primary source of data. The
target group always uses English to communicate but some of them do code-switching.
The analyzed data is the text-based posting at the Englishclub.com and is collected when
a new topic or idea is posted with comments. Microsoft office is one of the instruments used to
save the data and prepare for the next step.
When collecting the data, the researcher is an observer who does not enter the discussions
or share ideas. This is done so as not to influence the data. The duty of the researcher is only to
collect the data from Wall Post.
The example of topic which is used in this study is "Think back to when you first started
learning English, how did you start? Share your tips for beginners."

R . e p Mubajir
Things turned into quite an amazing experience for me when I joined an English course out of
my school. I found myself with a genuine interest in figuring out new words I came across
anywhere. I quickly became more passionate about listening to English songs, watching English
movies, and so forth. Enriching my vocabulary was obviously one of my goals at that
time ... September 22 at 1:40pm
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R'ep

Muhajir

Apologies for the long sentences above ... Just trying to share ... Nothing more ... :D September 22
at 1:4lpm

nglishClub.com

@Asep No apology required! Thanks for your great story. It seems many of you enjoy learning
English with music.September 22 at 8:47pm

when i fist started i felt shy and no much vocabulary to deal with friends but by chating lot and
meet lot friends from this world my english getting better and better , i never imagined my
english will be improving by chat and now i breath english and thnks to EC September 22 at
10:05pm

EnglishClub.com

@Dreamerman You work very hard to improve your English. I forget the time when you were
shy. Thanks for your comment! September 22 at 11 :55pm
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3.6 Method of Analysis
This study will analyze the data for the linguistic features of texting and analyze their
discourse for interactional purposes.
The analysis of data consists of two procedures.
The first step:
The linguistic features frequently used on Facebook will be analyzed and examined for
English Language Teaching implications: spelling, punctuation, using language (words,
grammar) for the wrong purposes in term of cohesion and coherence, capitalization, and the
creation of new or unusual word forms: many words are shortened or changed in familiar and
unfamiliar ways. Then, this study will compare the language on Facebook with Standard Written
English by using "Longman Grammar of Spoken and Written English" and "Cambridge
Grammar ofEnglish " as references.
The second step:
For the Discourse Analysis, this study will focus on interactive functional analysis
"Exchange Structure" and intentions of communication "Speech Act Theory". First, this study
looks at the language functions which are connections between function, grammar forms,
framing which reflects the notion of communicative purposes in exchange structures and
clarification which explains how the speaker develops the ideas or avoids misunderstanding.
Moreover, this study analyzes the interactional purposes which are the primarily interpersonal
uses of language for understanding the intention of speakers.
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3. 7 Conclusion
This chapter provides information on the research methodology: description of the
research context and population, method of data collection, and explains the method of analysis
of the data. The next chapter concentrates on the analysis and interpretation of the data collection
to answer the research questions.

46

Chapter4
Data Analysis
4.1 Introduction
There are 209 persons recorded from seven discussion questions. In order to answer the
first research question, all targeted comments are analyzed to find the types of characteristics of
Textspeak features of the English language used in the Englishclub.com on Facebook, based on
the framework Textspeak feature by David Crystal in 2008. Each type of characteristics of the
English language is listed with several typical examples. To answer the second research
question, the characteristics of the Textspeak in the data compare to Standard Written English
which are different from pattern of sentence, grammar, and so on.

4.2 Characteristics of Textspeak Written Features of the English on Facebook

First of all, based on the framework of characteristics of Textspeak features of the
English language on Facebook by David Crystal (2008), this section studies the general
occurrence by users in the Englishclub.com and each type of characteristic is presented with
examples.
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4.2.1 The Linguistic Features of the English which is used on Facebook
Table 4.1 The Characteristics of English used on Facebook
No.
I

2
3
4
5

6
7
8
9

10
11

12
13

14
15
16
17
18
19
20
21
22
23
24
25
26
27

Characteristics
Adjective
Adverb
Article
Capitalization
Coherence
Cohesion
Conjunction
Initialisms
Logographs
Logographs: Emoticon
Nonstandard Spelling
Noun
Omiited Letter
Parallel
Pictograms
Preposition
Punctuation
Repeatition
Run on Sentence
Sentence Fragment
Space
Spelling
Subject Verb Agreement
Tense
Verb
Word Choice
Word Order
Grand Total

48

Total

2
I

23
154
16
53
15
4
11

37
48
8

2
10

16
8
314
4
22
92
30
45
18
12
20
21
5

991

As shown in Table 4.1, all characteristics of English as guide by Crystal are used in

Englishclub.com on Facebook. According to Table 4.1, there are about 27 characteristics of
English used on Facebook. The most frequestly used of all the characteristics is Punctuation
which is about 314 occurances from 991. Moreover, all examples are included with the
comparing of Textspeak with Standard Written English which how are they differ from each
other. All examples as following are not only one mistake of Standard Written English but this
study focuses one by one mistake of each characteristic. The examples and explanations are
following:
1. Adjective

Example 1
User IO(From question no. 3)
if i were a color i'll be pink ! because it's so attractive,, and it has been used mostly by girls,, and
it's smoothy and calm color!
SWE=

If I were a colour, I would be pink because it is so attractive, smooth, and clam

Most girls use this colour.

The characteristics ofEnglish

=(Capitalization, Punctuation, Adjective, Cohesion)

Example 2
User 27(From question no. 3)
Blue .... cos blue make me soft and comfort .....
SWE =

If! were a colour, I would be blue because it makes me soft and comfortable.

The characteristics of English

= (Punctuation, Nonstandard Spelling, Sentence Fragment,
Subject-Verb Agreement, Adjective)
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In the examples above, it shows that the users use the wrong form of adjective.
An adjective is a word that modifies or describes a noun or pronoun. It limits or makes clearer
the meaning. In Example 1, the word "smoothy" has to be "smooth". In Example 2, the word
"comfort" has to be "comfortable". The users also uses an adjective to modify a verb.

2. Adverb

Example3
User 39(From question no. 2)
the best part is morning because i .wakeup relax and restly

SWE =

The best part of my day was in the morning because I was waking up relaxed and
rested.

The characteristics ofEnglish

=(Capitalization, Punctuation, Spelling, Space,
Preposition, Adverb)

In the examples above, it shows that the users use the wrong form of adverb. An adverb is
a word that modifies or limits the meaning of verb, an adjective, or another adverb. In Example

3, the word "relax" and "restly" present to be adverb function. "Relax" is verb and "relaxed" is
adjective and "rest" is noun and verb. But in this example, both of them have to represent to be
predicate adjective which is complement a copular verb.
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3. Article

Example 4
User l(From question no. 4)
I'll hang out with my best friend 'n go to maLL for window shopping, after that we'll stay in
Cafe .. /\/\
SWE=

I will hang out with my best friend and go to the mall for window shopping,
after that we will go to the cafe.

The characteristics ofEnglish

= (Capitaliz.ation, Punctuation, Nonstandard Spelling,
Sentence Fragment, Article)

Example 5
User 13(From question no. 4)
sleeping and get nerve to go to dentist
SWE =

My plan for the weekend is sleeping and getting nervous to go to see the dentist.

The characteristics ofEnglish

=(Capitalization, Punctuation, Sentence Fragment, Word
Choice, Article, Coherence)

In the examples above, it shows that the users missed to use an article. An article is a type

of adjective which makes a noun specific or indefinite. In English there are three articles: the
definite article "the" and the two indefinite articles "a" and "an". In Example 4, "the" is used to
refer to a thing in general rather than a particular. The most frequent two-word clusters are
prepositions followed by article. In Example 5, "the" is used to refer to something that is the
only or obvious one. "Dentist" is shown the specific person. So, this example has to use ''the"
before "dentist".
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4. Capitalization

Example 6
User 25 (From question no. 1)

I remember when I have bad dream. I run far away from a ghost(pocong), i still afraid until now.

SWE

=

I remembered when I had a bad dream.
I ran far away from the ghost (focong),

I am still afraid even now.
The characteristics ofEnglish

=(Capitalization, Article, Verb)

Example 7
User 48 (From question no. 2)
thank you EnglishClub.com about your response.
SWE

=

Ihank you EnglishClub.com about your response.

The characteristics ofEnglish

=(Capitalization, Coherence)

In the examples above, it shows that the users did not use capitalization appropriate in the
sentences. Jn Example 6, the user didn't use the capitalizing proper noun which names a specific
ghost. As capitalizing proper noun, a proper noun is a noun which names a specific person,
place, or thing. Proper nouns are capitalized. In Example 7, even though the user uses the capital
letter "EnglishClub.com" which names a specific website but the user didn't use the capital letter
at the beginning of sentence. The first letter of the first word at the beginning of a new sentence
is capitalized.
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5. Coherence
Example 7

User 13(From question no. 4)
sleeping and get nerve to go to dentist
SWE =

My plan for the weekend is sleeping and getting nervous to go to see the dentist.

The characteristics of English

=(Capitalization, Punctuation, Sentence Fragment, Word
Choice, Article, Coherence)

In the example above, it shows that the user use the coherence. The
coherence is the situation in which all the parts of something fit together well. The text is
coherent if its semantic and pragmatic meanings make sense in its real-world context. As in the
example, this sentence is coherent because of knowledge about dentists administer pain-killing
injections before dental treatment and that these can be painful and make some patients nervous.

6. Cohesion
Example 8

User 23(From question no. 4)
I'm gonna spend the weekend with some friends in the Baptist church meeting for young people.
SWE =

I am going to spend the weekend with some friends in the Baptist Church and
have a meeting of young people.

The characteristics ofEnglish

= (Spelling, Cohesion, Conjunction, Preposition)

In the example above, it shows the cohesion of sentence. Cohesion refers to the
grammatical and lexical means by which written sentences and speakers' utterances are joined
together to make texts. It is largely a grammatical property of texts. As in the example, this
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sentence is not cohesive because of parallel sequence of verb [+ to Verb I] "to spend" and
"have".

7. Conjunction
Example 9
User 12(From question no. 3)

i like green, when you get stress, see the green on the mountain, on the farm, walking in the park
to feel the pure air from trees, you feel relaxing and serene

SWE=

Ifl were a colour, I would be green because when you get stressed, you see the
green on the mountains and farms. You walk into the park; you will get the pure
air from trees. Then, you feel relaxed and serene.

The characteristics ofEnglish

=(Capitalization, Word, Conjunction)

In the example above, the user did not use the conjunctions to complete
the sentence. Conjunctions are items used to mark logical relationships between words, phrases,
or sentence parts. There are two types of conjunctions: coordinating (and, but, or) and
subordinating conjunctions (then, because). As in this example, the user has to use "and" to add
something (mountain and farm), "because" to give the reason why the user likes green, and
"Then" to introduce the next item in a series of action.
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8. Initialisms

Example 10
User 1 l(From question no. 1)
BTW-Do you dream in English?

SWE =

By the way, do you dream in English?

The characteristics ofEnglish

= (lnitialisms, Punctuation)

In the example above, the user uses initialisms technique. Initialisms are the reduction of
words to their initial letters and are often called acronyms.

9. Logograms

Example 11
User 16(From question no. 3)
I were be white because I can mix with every color~ the result made every color softly.

SWE=

Ifl were a colour, I would be white because I could mix with every colour and
make each one a little bit softer.

The characteristics ofEnglish

=(Capitalization, Punctuation, Logographs)

In the example above, the user uses logograms. Graphic units are used to represent some
language characters.
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10. Logograms: Emoticons

This table shows all logograms: Emoticions in the data.
Table 4.2 The Logograms as Emoticon on Facebook
No.
1
2

3
4

5
6
7
8

9
10
11
12
13
14

15
16
17
18

19

Characteristics

Angry
Confused
Haoov
In Love
Laughing
Makes No Sense
One-eyed smile
One-eyed smile
Smile (1)
Smile (2)
Smile (3)
Smile (4)
Smile (5)
Very happy (1)
Very haoov (2)
Very sad
Winky (1)
Winky (2)
Winky (3)

Symbol Total
1
:(

0.o
/\ /\

•-' •
:D

:S

-'
/\
/\

-

:)
:-)
/\/\
/\

-

/\

=)
:-))
:)))
:((((

;)
;-)
;D

1
1
1

2
1
1
1
11
2
2

3
1
1

1
1
3
1
1

37

Total

As shown in Table 4.2, all logograms as emoticon on Facebook. According to the table 3,
there are about 19 types of logograms as emoticon. The most frequently used of all logograms as
emoticon is Smile (1) : ) which is about 11 occurrences out of from 37. The examples and
explanations are following:
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Example 12
User 8(From question no. 1)
yeah, in my dream I saw my princess and he was pick me up on the horse,.so sweet dream(*_*)
Yes, I remember my dreams in the morning.

SWE=

In my dream, I saw my prince and he put me up on the horse .

It was a very sweet dream.

The characteristics of English

=

(Sentence Fragment, Logographs:Emoticon,

Capitalization, Punctuation)

Example 13
User 6(From question no. 2)
when i saw his smlie .... /' -

SWE =

The best part of my day was seeing his smile.

The characteristics of English

=

(Capitalization, Punctuation, Logographs: Emoticon,

Spelling, Cohesion, Spelling)

In the examples above, the users use logograms. A Logogram shows the
nonverbal emotions called emotions (or smileys). It is the critical thing, not the visual shape,
where the meaning is entirely a function of the shape of the symbols (when read sideways, with
the head to the left or read straight ahead. In Example 12, "*_*"means in love and in Example

13 "/\_-"means One-eyed smile.
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11. Nonstandard Spelling

Example 14
User 21(From question no. 2)
at evening, gathering with frens or my family. Nice weather & atmosphere.

SWE =

The best part of my day was in the evening, I was with friends or my family.
It was nice weather and atmosphere.

The characteristics ofEnglish

(Capitalization,

Nonstandard

Spelling,

Sentence

Fragment, Pictographs)
In the example above, the user uses Nonstandard Spelling. It is prone to
mis-spell and unconsciously. In Example 14, "frens" is "friends" which is missing "i" and "d".

12. Noun

Example 15
User 29(From question no. 2)
my best part of the day was a friends picnic to the beach, we had a lot of fun

SWE=

The best part of my day was going to a picnic at the beach with my friends; we
had a lot of fun.

The characteristics of English

=(Capitalization, Punctuation, Noun)

Example 16
User 4(From question no. 4)
I don't have any plan ... may be i'll stay at home and read lli!Qk .. oo

SWE =

I don't have any plan. Maybe I will stay at home and read books or (a book).

The characteristics ofEnglish

= (Capitalization, Punctuation, Noun)
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In the examples above, the users use the wrong form of noun. A noun is a word that

signifies a person, place, thing, idea, action, condition, or quality There are 7 types of noun:
Common Noun, Proper, Abstract, Collective, Material, Concreat, and Mass Nouns. Both of these
examples focus on Common Nouns which consist of Countable and Uncountable nouns.
Countable nouns refer to entities which can be counted; they have both singular which is a form
of a noun that refers to one thing and plural which is a form of a noun that refers to more than
one. Uncountable nouns refer to entities which cannot be counted and do not vary for number. In
Example 15, the user use "a friends" which is wrong form because "a" refers to singular nouns

and "friends" refers to plural nouns. In Example 16, "book" refers to singular nouns but in the
real life, people do not read just only one book in their life. This mistake is wrong because of
logical reason.

13. Omitted Letter
Example 17

User 22(From question no . 4)
I dont have a plan, who will acmpny me in the weekend?

SWE =

I do not have any plan. Who will accompany me in the weekend?

The characteristics ofEnglish

= (Capitalization, Punctuation, Subject Missing,
Nonstandard Spelling, Omitted Letter)

In the example above, the user uses Omitted Letter. Initialism is a word where all the

letters are omitted except the first. by omitting letters from the middle which are often called
contractions, dropping a letter at the end which are often called clippings. In Example 17,
"acmpny" is "accompany" which is missed of "c" ,"o" and "a".
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14. Parallel
Examplel8
User l l(From question no. 2)
when i go shopping with my mother, ate ice creams with my boy friend and of course sleeping
with my doll

SWE =

The best part of my day was going shopping with my mother,~ ice cream
with my boyfriend and of course slee,ping with my doll.

The characteristics ofEnglish

=

(Capitalization, Punctuation, Tense, Verb)

In the example above, it shows the mistake of parallel in the sentence. Parallel is the same
as every part. In the sentence, the user has to use Past Progressive to answer the question.
Therefore, the parallel verb has to use "-ing" form: going shopping, eating ice creams, and
sleeping with my doll.

15. Pictograms
Example 19
User 16(From question no. 4)
this weekend will be a nightmare1_me cz i hv2._finish all g messy stuff in my work,dateline,

confusing form, paper,and so on ...

SWE=

This weekend will be a nightmare for me because I have to finish all the messy
stuff of my work, it is a dateline, confused form, paper and so on.

The characteristics ofEnglish

= (Capitalization, Punctuation, Spelling, Nonstandard
Spelling, Pictograms)
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In the example above, the user uses Pictograms. It is the text orthography which uses
single letters, numerals, and typographic symbols to represent words, and parts of words. In the

example, there are 6 points which used pictograms: "4", "cz", "i", "hv", "2", and "d".

16. Preposition
Example10
User 2(From question no. 5)
write your diary with english .. ...

SWE=

You start by writing your diary in English.

The characteristics ofEnglish

=(Capitalization, Punctuation, Sentence Fragment,
Spelling, Preposition)

In the example above, it shows the wrong choice of preposition. It is the words which
relate a noun or pronoun to another word in the sentence. This example, the word "English" has
to use preposition "in".
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17. Punctuation
It is the visual signs which help a reader distinguish between words and sentences and

helps the reader understand the relationships between words. This is the list of punctuation in the
data.

Table 4.3 The Punctuation used on Facebook
No.
17.1
17.2
17.3
17.4
17.5
17.6
17.7
17.8
17.9
17.10
17.11
17.12
17.13
17.14
17.15
17.16
17.17

Characteristics
Angle Bracket
Apostrophe
Asterisk
Colon
Comma
Ellipsis
Equal
Exclamation Mard
Hyphen
Period
Quatation Mark
Question Mark
Round Bracket
Semi Colon
Single Quote
Square Bracket
Tilde
Total

Symbol Total
(<)
1
(')
9
(*)
1
(:)
4
(,)
23
( ... )
91
(=)
1
(!)
20
(-)
7
(.)
132
(" ... ")
2
(?)
2
(( ...))
4
(;)
3
(' .. ')
12
1
[1
(~)

1
314

Table 4.3 shows all punctuation on Facebook. According to the Table 4.3, there are about
17 characteristic punctuations used. The most frequently used of aJJ punctuation is Period (.)
which about 132 occurrences out of 314. The examples and explanations are following:

62

17.1 Angle Bracket(<)
Example21

User I ?(From question no. 2)
nothing !! it was sad days << brazil lost :( .. Argentinia lost :(
It was a sad day because Brazil and Argentina lost.

SWE =

The characteristics of English

=(Capitalization, Punctuation, Word Choice, Logographs:
Emoticon)

In the example above, the user shows the using of Angle Bracket. It is used either of a
pair of symbols(< ... >) to enclose written or printed material and used to indicate quantities to be
treated as a unit. As in this example, the user use Angle Bracket for separating sentence.

17.2 Apostrophe (')
Example22

User 49(From question no. 3)
if i were a colour i'd be a bright blue .. i dont know i just like it .. as i like the sky :D
SWE=

Ifl were a colour, I would be bright blue. I do not (don't) have a reason.
I just like it as I like the sky.

The characteristics ofEnglish

=(Capitalization, Punctuation, Nonstandard Spelling,
Logographs: Emoticon)

In the example above, the user shows the using of apostrophe. Apostrophes are used for
three main purposes: to mark letters that have been omitted in contracted forms; to mark
possessive forms of nouns and pronouns; and to mark special plurals. As in this example, the
user use apostrophe for making letter that have been omitted in contracted forms. "I'd" means I
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would. The second sentence, "dont" is the short form of do not, if the user want to use "dont', it
has to be "don't".

17.3 Asterisk("')

Example23
User 39(From question no. 3)
light green:) ... coz it's the most preferable color for **prophet muhamed**

SWE =

lfI were a colour, I would be light green because it is the preferred colour for the
"Prophet Muhamed".

The characteristics of English

= (Capitalization, Punctuation, Nonstandard Spelling,
Incomplete Sentence, Logographs: Emoticon)

In the example above, the user shows the use of Asterisk. It is a star-shaped figure (*). It
is used chiefly to indicate an omission, a reference to a footnote, or an unattested word, sound, or
affix. It is the symbol placed next to a particular word or phrase to make people notice it or to
show that more information is given in another place. As in this example, the user focuses on a
particular word **prophet muhamed**.

17.4Colon (:)

Example24
User 40(From question no. 2)
best part of the day;going to the beach with my family.I love very much sea ,sun ,sand.In this
may I really relaxed ........

SWE=

The best part of my day was going to the beach with my family. I love the sea,
sun, and sand very much. In May, I am really relaxed.

The characteristics ofEnglish

=(Capitalization, Punctuation, Space, Verb, Word order)
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In the example above, the user shows the use of colon. It is used for three main purposes:
to introduce a list of items, before a clause or phrase that gives more information about the main
clause, and to introduce a quotation, which may be indented. As in this example, the user use
colon as verb to link with the sentence which is not appropriate.

17.5 Comma(,)
Example25
User l(From question no. 3)
Ifl were a colour I would be red like the sand where i live.

SWE =

Ifl were a colour, I would be red like the sand where I live

The characteristics of English

=(Capitalization, Punctuation, Sentence Fragment)

In the example above, the user shows the missing of comma. It is used for separating the
items in a list or to show where there is a slight pause in a sentence. As in this example, the user
did not use comma to separate main clauses.

17.6 Equal(=)
Example16
User 14(From question no. 6)
"BY" because it says a proccess. By tomorrow=from now until a point tomorrow.
By hand=the proccess of making it.
By car=a method of transporting myself
By myself-=! don't need your help

SWE=

My favorite English word is "By" because it says a process.
By tomorrow = from now until a point tomorrow
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By hand = the proccess of making it.
By car = a method of transporting myself
By myself= I don't need your help
The characteristics ofEnglish

=

(Sentence Fragment, Nonstandard Spelling, Space,

Cohesion)
In the example above, the user shows the equal sign. It is used to indicate logical or
mathematical equality. As in this example, the user uses this sign for giving the meaning of
word.

17.7 Ellipsis( ••• )
Example26

User 8(From question no. 7)
book of the way of the samurai... ,, ............ .
SWE =

My favorite book is the book of the way of the samurai.

The characteristics ofEnglish

=

(Capitalization, Punctuation, Subject Missing)

In the example above, it shows the use of ellipsis. Ellipsis is three dots used to show that
a word or words have been left out. It indicates that words have been omitted, especially from a
quotation or the end of a conversation. As in this example, it is not appropriate to use ellipsis.
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17.8 Exclamation Mark (!)
Example27

User 15(From question no. 1) Refer to User 14
That is sooo truellil I have watched a scacy movie only to wake up from a very bad dream!!!
That is so true . I have watched a scary movie only to wake up from a very bad

SWE=

dream.

The characteristics ofEnglish

=

(Spelling, Punctuation)

In the example above, it shows the use of Exclamation Mark. It is at the end of a sentence
expressing surprise, joy, anger, shock or another strong emotion. In informal written, this
punctuation can be used more than one time to show strong feelings . As in this example, the user
wants to state the strong emotion about "so true!!!!"

and the end of a sentence. Both of

exclamation marks show the informal written English.

17.9 Hyphen(-)
Example28

User 4(From question no. 2)
Sunset, when I was coming home after enjoy going out to restaurannt with my friend.-

SW£=

The best part of my day was coming home after I enjoyed going out to a
restaurant with my friend.

The characteristics ofEnglish

=

(Spelling, Punctuation, Sentence Fragment)
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Example29
User 4(From question no. 6)
Beyond - outside limits, which, for me, means freedom. I also like the way it sounds when
pronounced
My favorite English word is "Beyond - outside limits" which means freedom.

SWE=

I also like the sound when pronounced.

The characteristics ofEnglish

= (Punctuation, Sentence Fragment)

In the examples above, it shows the use of hyphen. Hyphen is the punctuation to indicate
that what follows is a summary or conclusion of what has gone before. And it also separates a
comment or an afterthought from the rest of the sentence. As in Example 28, Hyphen is not
necessary in the sentence because end of sentence, we normally use period. In Example 29, the
user uses hyphen as verb to link or complete the sentence which is not appropriate.

17.10 Period(.)
Example JO
User lO(From question no. 2)
when i see my flowers in the morning
SWE =

The best part of my day was seeing my flowers in the morning.

The characteristics of English

= (Capitalization, Punctuation)

Example31
User 28(From question no. 2)
When I share my idea with my family :-)
SWE =

The best part of my day was sharing my idea with my family..

The characteristics ofEnglish

=(Punctuation, Logographs: Emoticon)
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In the examples above, it shows the use of period. Period is the punctuation to use at the

end of a sentence. As in Example 30 and Example 31, the users missed to use Period at the end
of sentence. Moreover, in Example 31, the user uses Logograms:Emoticon at the end of a
sentence.

17.11 Quotation Mark(" .•. ")
Example32
User 29(From question no. l) Refer to User 28
HeHeHeH! Could it be that your subconscious mind is working on a creative idea or plan of
action? That might be the metaphor of "being pregnant."
Could it be that your subconscious mind is working on a creative idea or plan

SWE=

of action? That might be a metaphor of "being pregnant."
The characteristics of English

=

(Spelling, Punctuation)

In the example above, it shows the use of Quotation Mark. It is used for drawing attention
to a word that is unusual for the context. As in this example, the user focuses on "being
pregnant".

17.12 Round Bracket ( ( ..• ))
Example30
User 27(From question no. 6)
I like "strong" this word. If you are strong that enough to face everything in the world.
In chinese is ~5~(jian qiang)

SWE=

My favorite English word is "strong". If you are strong enough, you can face
everything in the world. In Chinese, it is ~~(jian qiang).
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The characteristics ofEnglish

=

(Punctuation, Sentence Fragmen~ Word Choice,

Cohesion)
In the example above, it shows the use of Round Bracket. It is used to separate extra
information or a comment from the rest of a sentence, to enclose cross-references, and around
numbers or letters in text. As in this example, the user uses it for enclosing cross references
which is the pronunciation of Chinese.

17.13 Question Mark(?)

Example30
User 48(From question no. 4)
getting holiday for more than month, having fasting, reading u. Any suggestions 1

SWE=

I got holidays for more than a month and having fasting.
Do you have any suggestions1

The characteristics ofEnglish

=

(Capitalization, Punctuation, Sentence Fragment,

Pictograms, Word Choice, Cohesion)
In the example above, it shows the use of Question Mark. It is used at the end of a direct
question. The user used at the end of a sentence.

70

17.14 SingleQuote(' ... ')

Example30
User 7(From question no. 6)
'Lucky!'
this word appear in my head quickly ..
coz i love that song by Britney,
and hope that my life will full of good Luck
SWE =

My favorite English word is "Lucky". This word appears in my head quickly
because I love this song by Britney and I hope that my life will be full of good
luck.

The characteristics ofEnglish

=(Capitalization, Punctuation, Sentence Fragment,
Nonstandard Spelling)

In the example above, it shows the using of Single Quote. It is used to indicate direct
speech and quotations. In writing it is common to use double quotation marks (" "), and in
printing practice varies between the double (") and single style ('). Single marks are commonly
associated with British practice (as in the Oxford and Cambridge styles) and double marks with
American practice (as in the Chicago style), but the distinction in usage is not always so clearcut. As in this example, the user uses it to focus on the word.

17.15 Semi Colon(;)

Example32
User 34(From question no. 3)
I would like to be White; because it is pure

SWE=

lfl were a colour, I would be white because it is pure.

71

The characteristics ofEnglish

=(Punctuation)

In the example above, it shows the use of Semicolon. It is used instead of a comma to
separate parts of a sentence that aJready contain commas. In formal writting, it is used to separate
two main clauses, especially those not joined by a conjunction. As in the example, Semicolon is
not appropriate to use because this sentence already uses subordinate conjunction "because".

17.16 Square Bracket[]

Example34
User 13(From question no. 6)
"LADYBiRD" Yes .. ! ladybird is my favorite word in english.. That is so my everything and good
luck. .also ladybird is another name of my {.. .} That is way I love this name;) Im
turkish=ugurbocegi]
SWE =

My favorite English word is "Ladybird" because it is everything and good luck.
Moreover, ladybird is another name of my love. It is the reason why I love this
name . In the Turkish language is Ugurbocegi.

The characteristics ofEnglish

=(Capitalization, Punctuation, Nonstandard Spelling,
Cohesion, Logographs: Emoticon)

In the example above, it shows the use of Square Bracket. It is used around words
inserted to make a quotation grammatically correct. As in this example, Square Bracket is not
appropriate to use [in Turkish=ugurbocegi]. The user has to change the message in the square
bracket to be a sentence.

72

18. Repetition
Example35

User 2(From question no. 3)
IF I were a colour i would be GREEN.it's a Hope .. Hope of life, CZ am a green lover .. .

If I were a colour, I would be green; it is a hope and hope of life, because I am a

SWE=

lover of green.

'Fhe characteristics ofEnglish

=(Capitalization, Punctuation, Nonstandard Spelling,
Space, Repetition, Sentence Fragment)

In the example above, it shows the use of repetition. The Standard Written English of this
sentence, the user has to change the repeated word by using conjunction "and" because this
conjunction is used between repeated words to show that something is repeated or continuing.

19. Run-on Sentence
Example36

User 2(From question no. 6)
Butterfly is my favourite word in English because I love butterflies they are so colourful. so
beautiful. so delicate.
In Spanish: mariposa
SWE =

My favorite English word is "Butterfly" because I love butterflies~ they are so
colorful, beautiful and delicate.

The characteristics of English

= (Punctuation, Conjunction, Run-on Sentence)
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In the example above, it shows the run-on sentence. It consists of two or
more main clauses that are run together without proper punctuation. As in the example, the user
has to use punctuation and conjunction to separate the sentence: Quotation Mark for "Butterfly",
Semicolon for separating clause, and Conjunction "and" for listing the items.

20. Sentence Fragment
Example37

User 2(From question no. 1)
often forget when i get up
SWE =

I often forget my dreams when I

The characteristics ofEnglish

=

get up...

(Sentence Fragment, Capitalization, Punctuation,

Cohesion)

In the example above, it shows the problem of sentence fragment. It is an incomplete
sentence punctuated as if it were a complete sentence which is lacked of a subject, a predicate, or
both or is a subordinate clause presented as if it were a sentence. As in the example, the user
omitted of a subject, an object, and a punctuation (period).

21. Space
Example37

User 27(From question no. 2)
My best part of the day was a family reunion with a garden party,we cooked in the garden(in a
stew-pot-I mean).
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My best part of the day was a family reunion with a garden party~we cooked in

SWE=

the garden (in a stew-pot-I mean).

The characteristics ofEnglish

=(Space)

In the example above, it shows the mistake of space. Each sentence should have the space.
The format of space is leave one spaces after end comma.

22. Spelling

Example38
User 37(From question no. 2)
my best part of the day was going with my daugther to school to have her price .also I met my
pupils who were brilliant.it was a great pleasure for me.

SWE = The best part of my day was going to school with my daughter and having her get a prize.
Then, I met my pupils who were brilliant. It was a great pleasure.

The characteristics ofEnglish

=(Capitalization, Space, Spelling, Word Order)

In the example above, it shows the mistake of spelling. Spelling is one of the important
parts of writing. If the writer makes a mistake, the meaning can be changed. As in this example,
there are two mistakes of spelling: "daugther" has to be "daughter" . This word, the reader can
guess but the second word "price". This sentence has to be "prize". The spelling is changed and
the meaning also changed. "Price" means the amount of money that you have to pay for
something. And "Prize" means an award that is given to a person who wins a competition, race,
etc. or who does very good work.
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23. Subject and Verb Agreement
Example39

User 24(From question no. 4)
i'd do nothing in tommorow weekend, i hate weekend ....... also my heart is so
dissguise,. ..................... but allah give me a gift. ....... ..
SWE =

I do not do anything on the weekend. I hate weekends. My heart also is so
disguised. But Allah gives me a gift.

The characteristics ofEnglish

=(Capitalization, Punctuation, Subject-Verb Agreement,
Spelling)

In the example above, it shows the mistake of Subject and Verb Agreement. The basic
principle of subject and verb agreement is Singular subjects need singular verbs; plural subjects
need plural verbs. As in the example, the last sentence "but allah give me a gift" is not followed
the principle. "Allah" is singular subject need singular verb "gives".

24. Tense
Example40

User 23(From question no. 2)
when i was call my huny n asking him to do dawn prayer,then i hear his beautiful voice .. he just
wake up n .d.Q it with his whole heart ... :-)) best moment ...
SWE =

The best part of my day was calling my honey and asking him to do dawn prayer.
Then I heard his beautiful voice. He just woke up and did it with his whole heart.
It was the best moment.
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The characteristics ofEnglish

= (Capitalization, Punctuation, Nonstandard Spelling,
Space, Logographs: Emoticon, Pictograms, Tense)

In the example above, it shows the confused of tense. Tense are the forms of a verb that
may be used to show the time of the action or state expressed by the verb: the past, present, and
future tense. As in this example, it has to be past tense. All verbs have to be past: ''was calling",
"heard", ''woke up", and "did".

25. Verb

Example41
User 2l(From question no. 1)
i having a beautiful and smart daughter.. (my wife's pregnant)

SWE =

I hope to have a beautiful and smart daughter because my wife is pregnant.

The characteristics of English

=(Capitalization, Punctuation, Verb)

In the example above, it shows the mistake of verb. A verb is a word expressing an action
or a condition of a subject. As in this example, the user uses Verb to have which cannot change
the form to be having by missing the main verb. So, it has to be "I hope to have ... "

26. Word Choice

Example42
User 47(From question no. 4)
i'll go to tourist , i shall have 2 day rest

SWE=

I will go to travel. I have 2 days rest on the weekend.
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The characteristics of English

=(Capitalization, Punctuation, Subject and Verb
Agreement, Pictograms, Word Choice)

In the example above, it shows the mistake of word choice. There are many words which
are different of spelling, function, and meaning. When we write something, we have to choose
the appropriate word. As in Example 43, the word "tourist" has to be "travel" because it is the
wrong function. "Tourist" is a noun which means a person who is travelling or visiting a place
for pleasure but "travel" is a verb which means to go from one place to another, especially over a
long distance. In this sentence "i11 go to tourist", after "to" has to be infinitive verb.

27. Word Order
Example43

User 40(From question no. 2)
best part of the day;.going to the beach with my family.I love very much sea ,sun ,sand.In this
may I really relaxed ....... .
SWE =

The best part of my day was going to the beach with my family. I love the sea,
sun, and sand very much where I may really relaxed.

The characteristics of English

=(Capitalization, Punctuation, Space, Verb, Word order)

In the example above, it shows the mistake of word order. Word order is very important
in English. There are many rules of word order which depend on function of word in each
sentence: subject, verb, adjective, adverb, and so on. As in Example 43, the function is mainly
focused to adverb. "Very" is not used with verbs but used "very much". It has to be the end of
sentence.
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4.2.2 The Spoken Discourse Analysis of English which is used on Facebook
The table shows the list of English Interactive Function for analyzing the meaning purposes used
on Facebook.

Table 4.4 The List of English Interactive Functions used on Facebook
I. Emotional State
Anxiety*
1
Certainty
2
3
Doubt*
4 Defensive Reaction*
Embarrassment*
5
Triwnph
6
7
Surorise*
Liking
8
Disliking
9
10 Pleasure*
11 Enthusiasm•
12 Grief
13 Confusion
II. Instrumental-Affective Behavior
Apology*
1
2
Gratitude*
Aooreciation *
3
4 Request•
Suggestion•
5
Encourangement
6
III Stra tel!V M anae:ement
Lead-in*
1
Transition
2
Topic shift
3
Clarification•
4
Agreement*
5
Disagreement*
6
Relationship Bonding*
7
IV. Social Rites
Greetings*
1
Congratulations
2
V. Referential Meanin2
Inquiry*
1
Cognitive
information•
2

.

Grand Total
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Total
1
1

3
2
1
4
1
54

1
11
1
1
1

2
2
8
2
10
1

4
24
3
177
3
7
9

1
1
8
206
550

Note:*= high frequency functions (n2:15 in Talking Day database)

Table 4.4 shows all Interactive Functions used on Facebook. According to the Table 5,
there are about 26 functions. The most frequently used of all functions is Cognitive Informatin
which occurred 206 times from 550. As can be gathered from all comments, the dominant type
of function involves the question-answer adjacency pair, The following are the explanations and
examples of the English Interactive Function which used on Facebook.

I. Emotional State (Personal attitudes, feelings)
1. Anxiety

: Distress, fear, worry

Example44

User 13(From question no. 4)
sleeping and get nerve to go to dentist
This comment is not only stated anxiety emotion as underlying but also stated
Cognitive Information and Clarification to answer the question.

2. Certainty

: Strong sureness

Example45

User 42(From question no. 4)
I have no plans so I have no anxious!!! Perhaps I'll go for swimming or I'll stay at home
and I'll dream that I go for swimming... I am sure I'll enjoy both of them!!!
This comment is the example of Certainty emotion as underlying. It also consists of
Cognitive Information, Clarification, Doubt, Transition, and Lilcing.

80

3. Doubt

: Disbelief, pessimism, uncertainty

Example46

User 28(From question no. 1)
i dreamed rarely.maybe that's why i couldn't forget some of them.in my last dream i saw
myself.i dreamed myselfrarely.i was pregnant in this dream:))) i can't understood,
why???
This comment is the example of Doubt emotion as underlying. It also consists of
Cognitive Information, Clarification, and Inquiry.

4. Defensive Reaction : Self - protection
Example47

if i were a colour i'd be a bright blue .. i dont know i just like it .. as i like the
sky:D
This comment is the example of Defensive Reaction emotion as underlying. It also
consists of Cognitive Information, Clarification, and Liking.

5. Embarrassment
Example48

User 15(From question no. 5)
when i fist started i felt shy and no much vocabulary to deal with friends but by chating
lot and meet lot friends from this world my english getting better and better , i never
imagined my english will be improving by chat and now i breath english and thnks to EC
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This comment is the example of Embarrassment emotion as underlying. It also consists of
Cognitive Information, Clarification, Appreciation, Embarrassment, Transition, Disagreement,
and Gratitude.

6. Triumph

: Assertion of victory or power

Example49
User l(From question no. 2)
Winning the match ... Spain to semifmal! !!
This comment is not only stated Triumph emotion as underlying but also
stated Cognitivelnformation and Clarification to answer the question.

7. Surprise
Example SO
User 9(From question no. 2)
Wow, it is the best way to learn English. Writing Journal of gratitude, I've learned about
this in LOA. Thanks Tara:)
This comment is the example of Surprise emotion as underlying. It also consists of
Clarification, Pleasure, and Gratitude.

8. Liking

: Self-directed preference; "love"= strong liking)

Example SJ
User 14(From question no. 3)
i really like purple cos i think its sexy color..
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This comment is not only stated Liking emotion as underlying but also stated
Cognitive Information and Clarification to answer the question.

Example52
User 3(From question no. 6)
literature. Because I like how it sounds, because it's hard to pronounce. And of course
because I like to read a lot
This comment is the example of Liking as underlying. It also consists of Cognitive
Information, Clarification, and Transition.

9. Disliking

: Self-directed negative preference

Example53
User 22(From question no. 1)
the worst ever nightmare was about crimes .. (/\_') normally I hate remembered my
dreams.It just a dream.
This comment is not only stated Disliking emotion as underlying but also
stated Cognitive Information and Clarification to answer the question.
10. Pleasure

: Satisfaction; result of preference; happy as a state

Example54
User 15(From question no. 7)
Great books! One of my favourite books is Anne of Green
Gables: http:!/my .englishclub .com/profiles/blogs/read-in-english-with-tara
This comment is not only stated Pleasure emotion as underlying but also stated
Cognitive Information and Clarification to answer the question.
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11. Enthusiasm

: Excitement, strong feeling for something

Example55

User 9(From question no. 7)
the book ofIMPROBABLE by Adam Fawer.1t was exc1tmg and 1never gave up until
f1mshed .. so fluent. .1 wondered that how the events would happen and then,connect to
other unexpected events .. 1t was glonous ..1 advise u..
This comment is the example of Enthusiasm emotion as underlying. It also consists of
Cognitive Information, Clarification, Liking, Suggestion, and Surprise.

12. Grief

: Intense sadness over loss

Example56

User I ?(From question no. 2)
nothing !! it was sad days << brazil lost :( .. Argentinia lost :(
This comment is not only stated Grief emotion as underlying but also stated
Cognitive Information to answer the question.
13. Confusion
Example57

User 26(From question no. 4)
Could not fetch content, sorry.
This comment is not only stated Confusion emotion as underlying but also stated
Apology to answer the question.
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II. Instrumental-Affective behavior (Influencing Others)
1. Apology

: Regret

Example58
User 8(From question no. 5) Refer to User 7
Apologies for the long sentences above ... Just trying to share ... Nothing more ... :D
This comment is stated Apology instrumental-affective behavior as underlying which
refers to this comment "User 7(From question no. 5) Things turned into quite an amazing
experience for me when I joined an English course at my school. I found myself with a genuine
interest in figuring out new words which I came across everywhere. I quickly became more
passionate about listening to English songs, watching English movies, and so forth. Enriching
my vocabulary was obviously one of my goals at that time ... "

2. Gratitude : Thanks

Example59
User 1(From question no. 6)
Blessing ) Because when you wish blessing to someone there is a positive energy and I
beleave comes back to us) in my own is Bendicion, Thank you so much for allowing me
to comment)
This comment is not only stated Gratitude instrumental-affective behavior as
underlying but also stated Cognitive Information and Clarification to answer the question.
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3. Appreciation

: Admiration, praise "liking" directed toward others' complements

Example60
User 8(From question no. 2)
These are excellent! You can do this exercise every day.Happiness experts suggest
keeping a "gratitude journal".
This comment is not only stated Appreciation instrumental-affective behavior as
underlying but also stated Suggestion, Clarification to answer the question.

4. Request

: Self-directed desire, wants, necessity; commands= strong
requests

Example61
User 17(From question no. 4)
@Viviana Best of luck with the interview! Tell us how it goes. Here are 7 Interview
Tips: http://www.tefl.net/esl-jobs/interview-tips.htm
This comment is not only stated Request instrumental-affective behavior as
underlying but also stated Relationship Bonding, Suggestion, and Encouragement.

5. Suggestion

: Other-directed; seeking cooperation, giving advice, offering
solutions

Example62
User 9(From question no. 7)
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the book oflMPROBABLE by Adam Fawer.tt was exc1tmg and l never gave up unttl
ftrushed .. so fluent. .I wondered that how the events would happen and then, connect to
other unexpected events .. It was glonous ..I adVJse u ..
This comment is the example of Suggestion instrumental-affective behavior as
underlying. It also consists of Cognitive Information, Clarification, Liking, and Surprise.

6. Encouragement: Support someone in something they should do + benefit
Example63

User l 7(From question no. 4)
@Viviana Best ofluck with the interview! Tell us how it goes. Here are 7 Interview
Tips: http://www.tefl.net/esl-jobs/interview-tips.htm
This comment is stated Encouragement instrumental-affective behavior as underlying
which refers to the comment of User 15 "I have a job interview tomorrow,and apart of that I
don't have any other plan". And, this comment also consists of Relationship Bonding,
Suggestion, and Request.

III.Strategy Management (Interaction management)

1. Lead-in

: Preparatory expressions to assure listening; initiators

Example64

User 26(From question no. 1)
Well there are some dreams I can't forget...
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1) I was in court and was working as a simultaneous interpreter.. .! can still remember the
way I interpreted every word O.o ....
2)the second one was a nightmare I used to have ....hmmm kinda 3 or 4 ..
This comment is not only stated Lead-in strategy management as underlying
but also stated Cognitive Information and Clarification to answer the question.

2. Transition

: Linking utterances, topics, connectors; eg. "and'', "but", "so".

Example65

User 41 (From question no. 4)
really, I haven't got any plans right now. because my schedule is already planned with
work, work, work and work except my day off on Monday.So, no work no money and no
money no honey
This comment is not only stated Transition strategy management as underlying
but also stated Cognitive Information and Clarification to answer the question.

3. Topic Shift : Change the topic or introduce a new topic
Example66

User I !(From question no. 1)
BTW-Do you dream in English?
This comment is not only stated Topic Shift strategy management as
underlying but also stated Inquiry referential meaning in the comment.
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4. Clarification: Comments to explain, make clear previous main functions; supportive
statements; reasons why
Examp/e67

User 2(From question no. 2)
when i was receiving msg fnn my honey n can chatting with him becoz our distance so
far .... :-)
Examp/e68

User l l(From question no. 6)
Christmas -Xmas, because it is white. fluffy, full of hope and little snowflakes ... :)
Example69

User 4(From question no. 7)
Reader's digest asia and cooking books, there are my favourite books .I Can learn from
Reader's digest always keeps in my mind . be thankful for what we have. we will end up
having more by oprah winfrey. whereas from cooking book I can learn cooking skill from
there.

These comments are not only stated Clarification strategy management as
underlying but also stated Cognitive Information referential meaning in the comment.

89

S. Agreement

: Affirmation of content or cooperation

Example 70

User 8(From question no. I)
yeah, in my dream I saw my princess and he was pick me up on the horse,.so sweet
dream(*_*)
This comment is the example of Agreement strategy management as underlying. It also
consists of Cognitive Information, Clarification, and Pleasure.

6. Disagreement : Denial of content or refusal to cooperate

Example 71

User 6(From question no. I)
nothing .. just saw some people in my dream .. that's it... lol
This comment is not only stated Disagreement strategy management as
underlying but also stated Inquiry referential meaning in the comment.

7. Relationship Bonding: Identifying the relationship, e.g. Use of names, name substitutes,
and affective tags

Example 71

User 5(From question no. 7)
Hi English Club! One of the favourite book of mine is directly pertain to your
organization and that is an Oxford English Dictionary which help me more than else ...
This comment is not only stated Relationship Bonding strategy management
as underlying but also stated Cognitive Information and Clarification to answer the question.
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IV. Social Rites
1. Greetings
Example 73

User 5(From question no. 7)
Hi English Club! One of the favourite book of mine is directly pertain to your
organization and that is an Oxford English Dictionary which help me more than else ...
This comment is not only stated Greeting social rites as underlying but also stated
Relationship Bonding, Cognitive Information, and Clarification to answer the question.

2. Congratulations
Example 74

User 4l(From question no. 2)
My dear friend's success. Congratulations Tania.
This comment is the example of Congratulations social rites as underlying. It also
consists of Cognitive Information, Clarification,Triumph, Relationship Bonding.

V. Referential Meaning (Descriptive I Cognitive Information)
1. Inquiry

: Getting information

Example 75

User 48(From question no. 4)
getting holiday for more than month, having fasting, reading u. Any suggestions ?
This comment is not only stated Inquiry referential meaning as underlying
but also stated Cognitive Information and Clarification to answer the question.
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2. Cognitive Information : Descriptive
Example 76

User 14(From question no. 2)
WHEN I SLEPT
Example 77

User 30(From question no. 3)
I would like to be yellow

Example 78

User 1(From question no. 7)
Laskar pelangi by andrea hirata, syahid samurai by afifah afra, bumi cinta by
habiburrahman el-sirazi, diamond in sahara by nayla mahfoudz
These comments are stated only as Cognitive Information referential meaning to answer
the question.
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4.3 The Textspeak compared to Standard Written English and Spoken Interactive

All examples above shows about the Characteristics of Textspeak compared to Standard
Written English and interactive purposes according the framework of Speech Act Theory. In
terms of the Written Characteristics of Textspeak English used Englishclub.com on Facebook,
there are many characteristics which are different from Standard Written English: adjective,
adverb, article, capitalization, coherence, cohesion, conjunction, initialism, logographs,
logographs; Emoticon, nonstandard spelling, noun, omitted letter, parallel, pictograms,
preposition, punctuation, repetition, run on sentence, sentence fragment, space, spelling, subject
and verb agreement, tense, verb, word choice, and word order. And in terms of interactive
purpose, there are many functions: anxiety, certainty, doubt, defensive reaction, embarrassment,
triumph, surprise, liking, disliking, pleasure, enthusiasm, grief, confusion, apology, gratitude,
appreciation, request, suggestion, encouragement, lead-in, transition, topic shift, clarification,
agreement, disagreement, relationship bonding, greeting, congratulation, inquiry, and cognitive
information.
The English of Textspeak used on Facebook reflects that users desire to communicate as
Spoken language. Users frequently used emoticon, punctuation to express their feelings.
Standard Written English is a very formal style focusing on giving informatin; writers cannot
express their feelings as spoken interactive. But the people can change the way they express
themselves in texts in order to accommodation their spoken communication needs to Computermediated Communication writing. As Crystal (2001: 25) states, the boundaries between writing
and speaking of computer-mediated communication (CMC) become so blurry that some
researchers call Internet language as "Written Speech". Graddol (2001 :7) points out that "new
forms of computer-mediated communication are closing the gap between spoken and written
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English. Printed language has been constructed laboriously over centuries for printed and book
communication.
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Chapter5
Conclusion
5.1 Introduction
The purpose of this chapter is to summarize the analysis of data as discussed in Chapter 4
which gives a general view about the type of characteristic of Textspeak features of the English
language used in the Englishclub.com on Facebook and compare Textspeak to Standard Written
English as to answer the research questions.

5.2 Review of research questions
The following are the research questions:
1. What are the characteristics of the English language in the Englishclub.com on Facebook?
2. How do the characteristics of the Textspeak in the data compare to Standard Written English
and Spoken interactive purposes?

5.3 Main finding of this research
In this section, the main findings are summarized briefly according to the written style of
English and the spoken interactive meaning purposes in relation to the research questions as
mentioned above.

5.3.1 The Summary of Written Characteristics of English which are used in the
Englishclub.com on Facebook
To answer the frrst question, the following are summaries of the characteristics of English
which is used in the Englishclub.com on Facebook. The types and frequencies of written
characteristics of English used on Facebook are shown as below. It was found that all
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characteristics of English based on Crystal's framework were used and different percentages are
shown. Table 5.1 summarizes the use of these characteristics.

Table 5.1 The Percentage Characteristics of English used on Facebook
No.
1
2
3
4
5
6
7
8
9
10
11

12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27

Characteristics
Adjective
Adverb
Article
Capitalization
Coherence
Cohesion
Conjunction
Initialisms
Logo graphs
Logographs: Emoticon
Nonstandard Spelling
Noun
Omiited Letter
Parallel
Pictograms
Preposition
Punctuation
Repeatition
Run on Sentence
Sentence Framnent
Space
Spelling

Total
2
1
23
154
16
53
15
4
11

37
48
8
2
10
16
8
314
4
22
92
30
45
18
12
20
21
5
991

Subject Verb Agreement
Tense
Verb
Word Choice
Word Order

Grand Total
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%
0.34%
0.17%
3.95%
26.42%
2.74%
9.09%
2.57%
0.69%
1.89%
6.35%
8.23%
1.37%
0.34%
1.72%
2.74%
1.37%
53.86%
0.69%
3.77%

15.78%
5.15%
7.72%
3.09%
2.06%
3.43%
3.60%
0.86%
100.00%

5.3.2 The Types and Frequencies of Interactive Characteristics of English which are used
on Facebook
Berendt' s framework gives a Checklist for Language Interactive Functions which reflect
the basic interactive meaning purposes in conversation. This study shows both all the English
Interactive Functions which are used and not used on Facebook. The Interactive Functions of
natural conversation and Textspeak on Facebook are different. In terms of frequency of use each
function also is different. It is not necessary that the frequency of use in natural conversations
should be the same as Textspeak as natural conversation as face to face interaction but Textspeak
is mediated by Computer-mediated Communication. What is high frequency in Textspeak on
Facebook reflects Computer-mediated Communication. In ELT, teachers should be aware the
difference between natural conversation and Computer-mediated Communication. The uses of
English Interactive Function on Facebook as well as the list of missing functions are compared
with natural conversation and are summarized in Table 5.2 and 5.3 as below:
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Table 5.2 The Percentage of English Interactive Functions which are used on
Facebook

Note:•= high frequency functions

(~15

in Talking Day database)

I. Emotional State
Total
1 Anxiety*

2
3
4
5
6
7
8
9
10
11

12

%
1
1
3
2
1
4
1

Certaintv
Doubt*
Defensive Reaction*
Embarrassment*
Triumph
Surorise*
Liking
Disliking;
Pleasure*
Enthusiasm•
Grief
Confusion

2
4
5
6

2
2
8
2
10
1

0.36%
0.36%
1.45%
0.36%
1.82%
0.18%

4
24
3
3
7
9

0.73%
4.36%
0.55%
32.18%
0.55%
1.27%
1.64%

1
1

0.18%
0.18%

8

1.45%
37.45%

54

13
II. Instrumental-Affective Behavior
Apology*
l

3

1
11
1
1
1

0.18%
0.18%
0.55%
0.36%
0.18%
0.73%
0.18%
9.82%
0.18%
2.00%
0.18%
0.18%
0.18%

Gratitude*
Appreciation*
Reouest*
Su1w:estion*
Encourangement

III. Stratei?Y Mana2ement

1
2
3
4
5
6

7

Lead-in*
Transition
Topic shift
Clarification*
Agreement*
Disag;reement*
Relationship Bonding*

177

IV. Social Rites
l
Greetings*

2

Congratulations

V. Referential Meanin2

1
2

Inouirv*
Co1mitive information*

206
550

Grand Total

98

100.00%

Table 5.3 The List of Missing English Interactive Functions used on Facebook
which are compared with the original check list
I. Emotional State
Belief
I

2
3
4
5
6

7
8

Annoyance*
Anger*
Relief
Shock
Displeasure*
Resignation
Longin~

Envy
9
Pain
IO
II. Instrumental-Affective Behavior
Approval
I
2
Disaooroval
Indifference
3
Obligation
4
Warning*
5
6
Threat
Criticism*
7
Promise*
8
Teasing*
9
IO
Offer*
Ignorance
11
Permission
12
Empathy*
13
14
Reassurance*
15
Sarcasm
III. StrateS?Y Management
1
Attention*
Concluding
2
Avoidance
3
Acknowledgement*
4
IV. Social Rites
Farewells*
1
2
Invitations
3
Introductions
4
Toasts
V. Referential Meanine:
I
Reported Speech
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5.3.3 The Textspeak compared to Standard Written English

To answer the second research question about Written English characteristics, Table 5.1
is shown above. All characteristics of Written English used on Facebook which may be mixing
up Spoken and Written English in Social Networking as the users are communicating with others
as though it is spoken interaction. Standard Written English does not have the feeling, rhythm
and so on of Textspeak. As Halliday (1985:30) states, there are various aspects of spoken
language that have no counterpart in writing: rhythm, intonation, degrees of loudness, variation
in voice quality ('tamber'), pausing, and phrasing as well as emotional and attitudinal expression.
These are all important in comversation.

5.4 Limitations of the study

The study reports on only a limited scale of Englishclub.com's users. There are only 209
persons from 19,257 users and only 7 discussion questions were analyzed. There was difficulty
in analyzing some data because users come from different backgrounds and language ability,
mostly using Non-Standard Written English. Analyzing the level of interlangauge of users was
difficult.

5.5 Pedagogical implications

A Social Network as Facebook "Englishclub.com" provides people who want to improve
English competence with more opportunities to practice, share, gain their knowledge of the
target language "English" and develop their communicative competence.
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At present, with the technology and the Internet, a new revolution of human
communication has appeared, becoming one of the important means of communication.
Especially, the use of social network is rapidly increasing. It is possible for a teacher to use this
channel to motivate and teach. Computer is a medium which plays a more and more important
role in people's social communications and networks. Throne and Black (2007:133) state that
Internet

information

and

communication

technologies

have

amplified

conventional

communicative practices in the areas of audience, impact, and speed, and also have enabled the
emergence of distinctive communicative, cultural, and cognitive practices". Facebook can
provide an opportunity for learners to communicate directly with others.
The changes in English provide language teachers with an abundance of data for relating
textspeak issues to pedagogical concerns. This can be done in several ways through the study of
variation, the pragmatics of variation, and so on. Teachers need to be aware of Non Standard
Written form on Facebook but they also need to be aware meaning purposes as Interactive
Functions. Moreover, teachers should encourage students to have communicative confidence.
For achieving positive goal of English language teaching, it is most important in teacher
to create teacher awareness of the status and functions of English in the world today and in the
future.

5.6 Future Research
The study mainly focuses on the characteristics of English as Textspeak including the
interactive functions used on Facebook and compares them to how all the characteristics differ
from the Standard Written English and Spoken Interaction.
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Crystal (2002: 94) mentions in any account of all the varieties of English, special
attention has to be paid to the fundamental differences that distinguish spoken from written
varieties of the language. Gleason (1965: 368) also states that written and spoken structures
differ to some extent, and that there are differences in the underlying grammatical structure.
Halliday (1985:32) agrees that it is true that written language is very different from spoken
language. It has different functions, different contexts, and consequently it 'means' in very
different ways.
The future research should study the characteristics of English as Textspeak more in
terms of Standard Spoken English.
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APPENDIX: The complete analyze of 7 discussion questions from Englishclub.com; there are

209 comments which can be read in CD according the question as below:
(1) "Do you remember your dreams in the morning? Share a dream you're had
that you'll never forget"
(2) "What was the best part of your day?"
(3) "If you were a color, what color would you be and why?"
(4) "What are your plans for the weekend?"
(5) "Think back to when you first started learning English, how did you start?
Share your tips for beginners."
(6) "What is your favorite book and why? Share the title and author.
(7) "What is your favorite English word and why? Can you tell us the word in
your own language?"
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