ABSTRACT

By the year 2002, it is expected that there will be 112 million host computers
connected to the Internet, implying a user base of more than 300 million. Such a large
and fast growing marketplace is too significant for any business to ignore.
The internet is a channel of e-commerce that is a part of e-business, not only on
selling or buying, but also marketing, advertising, promotion and so on. E-commerce
provides convenient ways in service, shopping, price comparison, and product
searching. Since our company, Kuakul Furniture Co., Ltd., realize the important of
internet as a market channel of company's products and services. Company main
products are wood furniture. And the company also represent as the interior contractor.
The purposes are to promote and introduce the company to the public., Create brand
awareness to customer both domestic and international market, indirectly generate
revenue from selling goods, to enable consumers to visit the site 24 hours a day, to
reduce costs i.e. lower costs in printing, postage, order taking, market research, to open
new markets and be able to reach new customers, to be able to offer more products to
the customer than they could ever fit in an ordinary catalog or in a traditional store. Our
target groups are mainly focused in domestic such as interior designer firm and
individuals who have houses. Before creating an online store, we set up our business
plan, product strategies, market & sale strategies and how to achieve our mission and
goals, how to manage marketing mix and customer delivered value. We also do the
analysis about SWOT analysis, competitor analysis, and cost and benefit analysis and so
on to find the best way to manage our online shop. At last, we can design and create our
web site.

Creating online shop is not easy but the more difficult part is how to analyze and
plan to manage it effectively. Working hard and paying more attention will help my
store to succeed. We will put more and more products to our Web in the near future, and
I would like to present my cyber shop's name "kkfurniture.com".
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